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001

ITQ AMENDMENT #002
REASONS FOR AMENDMENT

1.

This Amendment No. 001 to ITQ No. BPMO010792/A is issued to answer questions to the
Invitation to Quality (ITQ).

1. Questions & Answers Q&A:

ITQ EBVS

Q1

At Annex B, Requirement #3: One (1) client must have at least 35 locations, geographically
distributed in at least 6 provinces, states or territories.

Can this requirement be waived?

Al

Canada requires companies demonstrate they have the breadth necessary to support existing
enterprise systems on a national basis. Canada will not modify this criteria.

Q2

Will Canada please explain how a Standing Offer model will work for these voice
environments with more than one company involved in each stream? Typically when a
system is under maintenance, any future sales/maintenance/PS work will need to be done
through the same company to ensure they can continue to support the system. The SA
structure could lead to multiple companies being asked to do work on the same

system. That’s not a structure our company works under, especially if any SLA’s are
included.

A2

Canada is still reviewing the framework of a Standing Offer in this voice environment. This
will be addressed in the next phase of the EBVS procurement

Q3

Due to the requirement to provide multiple primary and secondary references contact
information, we’ll need more time to seek permission from our customer references. Will
Canada please extend the bid closing date by at least two additional weeks?

A3

Canada is reviewing this request. No extension will be granted at this time.

Q4

To allow bidders sufficient time to complete their due diligence and provide all mandatory
detailed information as requested within this ITQ, we respectfully request an extension of the
closing date to November 13th.

A4

Canada is reviewing this request. No extension will be granted at this time.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED




