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PART 1 - GENERAL INFORMATION 
 
1.1 At the date of bid closing, the following conditions must be met: 

 
(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 - 

Resulting Contract Clauses; 
 
(b) the Bidder's proposed individuals requiring access to classified or protected information, 

assets or sensitive work sites must meet the security requirement as indicated in Part 
6 - Resulting Contract Clauses; 

 
(c) the Bidder must provide the name of all individuals who will require access to classified 

or protected information, assets or sensitive work sites. 
 

 (d) the Bidder's proposed location of work performance and document safeguarding must 
meet the security requirements as indicated in Part 6 – Resulting Contract Clauses; 

 
(e) the Bidder must provide the addresses of the proposed sites or premises of work 

performance and document safeguarding as indicated in Part 3 – Section IV Additional 
Information. 

 
1.2 For additional information on security requirements, Bidders should refer to the Industrial 

Security Program (ISP) of Public Works and Government Services Canada (http://ssi-
iss.tpsgc-pwgsc.gc.ca/index-eng.html) website. 

 
 
2. Statement of Work 
 
The Work to be performed is detailed under Article 2 of the resulting contract clauses 
 
 
3. Revision of Departmental Name 
 
As this bid solicitation is issued by Correctional Service Canada (CSC), any reference to Public 
Works and Government Services Canada (PWGSC) or its Minister contained in full text or by 
reference in any term, condition or clause of this document, or any resulting contract, must be 
interpreted as a reference to CSC or its Minister. 
 
 
4. Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process.  Bidders should 
make the request to the Contracting Authority within 15 working days of receipt of the results of 
the bid solicitation process.  The debriefing may be in writing, by telephone or in person. 
 
5. Trade Agreements (if applicable) 
 
The requirement is subject to the provisions of the (select as applicable) World Trade 
Organization Agreement on Government Procurement (WTO-AGP) and the Canadian Free Trade 
Agreement (CFTA). 
 
6. Procurement Ombudsman 
 
The Office of the Procurement Ombudsman (OPO) was established by the Government of 
Canada to provide an independent venue for Canadian bidders to raise complaints regarding the 
award of federal contracts under $25,300 for goods and under $101,100 for services. Should you 
have any issues or concerns regarding the award of a federal contract below these dollar 

http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html
http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html
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amounts, contact OPO by e-mail at boa.opo@boa-opo.gc.ca, by telephone at 1-866-734-5169, or 
by web at www.opo-boa.gc.ca. For more information about OPO, including the available services, 
please visit the OPO website.  
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PART 2 - BIDDER INSTRUCTIONS 
 
1. Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title 
are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 __________ (insert date) Standard Instructions - Goods or Services - Competitive 
Requirements, are incorporated by reference into and form part of the bid solicitation. 
 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive 
Requirements, is amended as follows:  
 
 Delete: sixty (60) days 
 Insert: one-hundred twenty (120) days 
 
, or 
 
The 2004 __________ (insert date) Standard Instructions - Goods or Services - Non-competitive 
Requirements, are incorporated by reference into and form part of the bid solicitation. 
 
 
2. Submission of Bids 
 
Bids must be submitted only to Correctional Service Canada (CSC), via email by the date, time 
indicated in the bid solicitation e-mail. 
 
 
3. Former Public Servants 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum 
payment must bear the closest public scrutiny, and reflect fairness in the spending of public 
funds. In order to comply with Treasury Board policies and directives on contracts awarded to 
FPSs, bidders must provide the information required below before contract award. If the answer 
to the questions and, as applicable the information required have not been received by the time 
the evaluation of bids is completed, Canada will inform the Bidder of a time frame within which 
to provide the information. Failure to comply with Canada’s request and meet the requirement 
within the prescribed time frame will render the bid non-responsive. 
 
Definitions 
 
For the purposes of this clause,"former public servant" is any former member of a department 
as defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the 
Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former 
public servant may be: 

a. an individual; 
b. an individual who has incorporated; 
c. a partnership made of former public servants; or 
d. a sole proprietorship or entity where the affected individual has a controlling or major 

interest in the entity. 
"lump sum payment period" means the period measured in weeks of salary, for which payment 
has been made to facilitate the transition to retirement or to other employment as a result of the 

https://gcdocs.gc.ca/csc_scc_dav/nodes/30158900/Standard%20Acquisition%20Clauses%20and%20Conditions
http://laws-lois.justice.gc.ca/eng/acts/f-11/
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implementation of various programs to reduce the size of the Public Service. The lump sum 
payment period does not include the period of severance pay, which is measured in a like 
manner. 
"pension" means a pension or annual allowance paid under the Public Service Superannuation 
Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary 
Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions 
payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence 
Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension 
Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, 
R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and 
that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 
 
Former Public Servant in Receipt of a Pension 
 
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable: 

a. name of former public servant; 
b. date of termination of employment or retirement from the Public Service. 

By providing this information, Bidders agree that the successful Bidder’s status, with respect to 
being a former public servant in receipt of a pension, will be reported on departmental websites 
as part of the published proactive disclosure reports in accordance with Contracting Policy 
Notice: 2012-2 and the Guidelines on the Proactive Disclosure of Contracts.  
 
Work Force Adjustment Directive 
 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 
 
If so, the Bidder must provide the following information: 

a. name of former public servant; 
b. conditions of the lump sum payment incentive; 
c. date of termination of employment; 
d. amount of lump sum payment; 
e. rate of pay on which lump sum payment is based; 
f. period of lump sum payment including start date, end date and number of weeks; 
g. number and amount (professional fees) of other contracts subject to the restrictions of a 

work force adjustment program. 
For all contracts awarded during the lump sum payment period, the total amount of fees that 
may be paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 
 
 
4.  Enquiries – Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than one (1) 
business day before the bid closing date.  Enquiries received after that time may not be 
answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to 
which the enquiry relates.  Care should be taken by bidders to explain each question in sufficient 
detail in order to enable Canada to provide an accurate answer.  Technical enquiries that are of a 
proprietary nature must be clearly marked "proprietary" at each relevant item.  Items identified as 
"proprietary" will be treated as such except where Canada determines that the enquiry is not of a 
proprietary nature.  Canada may edit the question(s) or may request that the Bidder do so, so that 
the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all 
Bidders.  Enquiries not submitted in a form that can be distributed to all Bidders may not be 
answered by Canada. 

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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5. Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in _______ (insert the name of the province or territory). 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory 
of their choice without affecting the validity of their bid, by deleting the name of the Canadian 
province or territory specified and inserting the name of the Canadian province or territory of their 
choice.  If no change is made, it acknowledges that the applicable laws specified are acceptable 
to the bidders. 
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PART 3 - BID PREPARATION INSTRUCTIONS 
 
1. Bid Preparation Instructions 
 
CSC requests that bidders provide their bid as follows: 
 
Section I: Financial Bid: one (1) electronic mail (e-mail) copy 
 
Prices must appear in the financial bid only. No prices must be indicated in any other section of the 
bid.  
 
2. Section I: Financial Bid 
 
Bidders must submit their financial bid in accordance with their applicable SA’s ceiling rates and 
subsequently to the pricing schedule detailed in Annex B.1 - Proposed Basis of Payment.  The 
total amount of applicable taxes must be shown separately, if applicable. 
 
See Annex B.1 – Proposed Basis of Payment for the Pricing Schedule format. 
 
2.1 Exchange Rate Fluctuation 
 
SACC Manual clause C3011T (insert date), Exchange Rate Fluctuation 
 
3. Section III: Certifications 
 
Suppliers must provide the required certifications and associated information to be issued a 
contract.  
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 
 
1. Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation 

including the technical and financial evaluation criteria. 
 

(b) An evaluation team composed of representatives of CSC will evaluate the bids. 
 
 
1.1 Financial Evaluation 
 
SACC Manual Clause A0220T (insert date), Evaluation of Price – Bid 
 
Note to Bidders: Table Totals will be calculated using the formula that follows the corresponding 
table in Annex B.1 – Proposed Basis of Payment. 
 
 
2. Basis of Selection 
 
(a) The SA Holder’s financial bid will be evaluated in accordance with the requirements as set 

out in the SA RFP/RFQ.  
(b) In the Financial Bid, an SA Holder must not bid a per diem rate that exceeds the ceiling 

prices specified in their SA’s Annex B – Basis of Payment.  
(c) The SA Holder will also be required to quote the travel and living expenses associated with 

the scope of work contained in an RFP/RFQ.   
(d) The Basis of Selection for each individual SA RFP/RFQ will be “lowest priced compliant 

bid.” 
 
 
2.1 Bid Calculation Methodology 
 
SA RFP/RFQ Bids will be calculated as stated in the example below: 
  
Hourly rate: $150.00 X 100 hours = $15,000.00 
Travel estimate: $5,000.00 
TOTAL BID PRICE: $20,000.00 
 
The Bidder with the lowest total bid price will be recommended for contract award.  
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PART 5 - RESULTING CONTRACT CLAUSES 
 
The Offeror’s Supply Arrangement (SA) no. 2900671-XXX and Annexes are hereby incorporated 
into and form part of this contract by reference. 
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 
1.     Security Requirement 
 
1.1 The following security requirements (SRCL and related clauses provided by PWGSC ISP) 

apply to and form part of the Contract. 
 
SECURITY REQUIREMENT FOR CANADIAN SUPPLIER:   
PWGSC FILE No 21120-19-2900671 
 
1.  The Contractor/Offeror must, at all times during the performance of the Contract/Standing 

Offer, hold a valid Designated Organization Screening (DOS) with approved Document 
Safeguarding at the level of PROTECTED B, issued by the Canadian Industrial Security 
Directorate (CISD), Public Works and Government Services Canada (PWGSC). 

 
2.  The Contractor/Offeror personnel requiring access to PROTECTED information, assets 

or work site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by 
the CISD/PWGSC. 

 
3.  The Contractor MUST NOT utilize its Information Technology systems to electronically 

process, produce or store PROTECTED information until the CISD/PWGSC has issued 
written approval.  After approval has been granted or approved, these tasks may be 
performed at the level of PROTECTED B. 

 
4.  Subcontracts which contain security requirements are NOT to be awarded without the 

prior written permission of CISD/PWGSC. 
 
5.  The Contractor/Offeror must comply with the provisions of the: 
 
 (a)  Security Requirements Check List and security guide (if applicable), attached at 

Annex _____; 
 (b)  Industrial Security Manual (Latest Edition) 
 
1.2  Contractor's Sites or Premises Requiring Safeguarding Measures / IT Authorization 

for Storage or Processing 
 
 1.2.1 Where safeguarding measures are required in the performance of the Work, the 

Contractor must diligently maintain up-to-date, the information related to the 
Contractor's and proposed individuals’ sites or premises, for the following 
addresses: 

 
Street Number / Street Name, Unit / Suite / Apartment Number 
City, Province, Territory /State 
Postal Code / Zip Code  
Country 

 
 1.2.2 The Company Security Officer (CSO) must ensure through the Industrial Security 

Program (ISP) that the contractor and individuals hold a valid security clearance at 
the required level of document safeguarding capability. 
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1.3  Institutional Access Requirements 
 
1.3.1 Contractor personnel will be escorted at all times by Correctional Service Canada 

personnel or those authorized by CSC on its behalf.   CSC has developed very stringent 
internal policies to ensure that the security of institutional operations is not compromised.  

 
1.3.2 Contractor personnel must adhere to institutional requirements for the conduct of 

searches by Correctional Service Canada prior to admittance to the institution/site. 
Correctional Service Canada reserves the right to deny access to any institution/site or 
part thereof of any Contractor personnel, at any time. 

 
 
2.     Statement of Work 
 
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A.1". 
 
 
3.     Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the 
Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 
 
As this Contract is issued by Correctional Service Canada (CSC), any reference to Public Works 
and Government Services Canada (PWGSC) or its Minister contained in full text or by reference 
in any term, condition or clause of this document must be interpreted as a reference to CSC or its 
Minister. 
 
3.1    General Conditions 
 
2010B______ (insert date), General Conditions - Professional Services (Medium Complexity), 
apply to and form part of the Contract.  
 
3.2 Supplemental General Conditions 
 
4008 (2008-12-12) Personal Information 
 
3.3 Replacement of Specific Individuals 
 
1. If specific individuals are identified in the Contract to perform the Work, the Contractor must 

provide the services of those individuals unless the Contractor is unable to do so for reasons 
beyond its control.  

 
2. If the Contractor is unable to provide the services of any specific individual identified in the 

Contract, it must provide a replacement with similar qualifications and experience. The 
replacement must meet the criteria used in the selection of the Contractor and be acceptable 
to Canada. The Contractor must, as soon as possible, give notice to the Contracting Authority 
of the reason for replacing the individual and provide: 

 
a. The name, qualifications and experience of the proposed replacement; and 
b. Proof that the proposed replacement has the required security clearance granted by 

Canada, if applicable. 
 
3. The Contractor must not, in any event, allow performance of the Work by unauthorized 

replacement persons. The Contracting Authority may order that a replacement stop 
performing the Work. In such a case, the Contractor must immediately comply with the order 

http://ccua-sacc.tpsgc-pwgsc.gc.ca/pub/acho-eng.jsp
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and secure a further replacement in accordance with subsection 2. The fact that the 
Contracting Authority does not order that a replacement stop performing the work does not 
release the Contractor from its responsibility to meet the requirements of the Contract. 

 
 
4.     Term of Contract 
 
4.1    Period of the Contract 
 
The period of the Contract is from XX-XX-XXXX to XX-XX-XXXX inclusive. 
 
 
5.     Authorities 
 
5.1    Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Name: (XXX) 
Title: (XXX) 
Correctional Service Canada 
Telephone: (XXX) 
E-mail address: @csc-scc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority.  The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 
 
5.2    Project Authority 
 
The Project Authority for the Contract is: 
 
Name: (XXX) 
Title: (XXX) 
Correctional Service Canada 
Telephone: (XXX) 
E-mail address: @csc-scc.gc.ca 
 
The Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority, however the Project Authority has no authority to authorize changes to the scope of the 
Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. 
 
 
[Fill in at contract award only.] 
5.3    Contractor's Representative 
 
The Authorized Contractor’s Representative is: 
 
Name:    __________ 
Title:    __________ 
Company:   _____________________ 
Address:    _____________________ 
   _____________________ 
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Telephone:  ___-___ ____ 
Facsimile:   ___-___-____ 
E-mail address:  _________________ 
 
6. Payment 
 

6.1 Basis of Payment - Firm Hourly Rates 
 
The Contractor will be paid firm hourly rates in accordance with Annex B.1 – Basis of Payment 
for Resulting Contracts, for work performed in accordance with the Contract. Customs duties 
are included and Applicable Taxes are extra. 
 
6.2 Limitation of Expenditure 

 
1. Canada's total liability to the Contractor under the Contract must not exceed $XXX (insert at 

contract award only). Customs duties are included and Applicable Taxes are extra, if 
applicable.  
 

2. No increase in the total liability of Canada or in the price of the Work resulting from any 
design changes, modifications or interpretations of the Work, will be authorized or paid to the 
Contractor unless these design changes, modifications or interpretations have been 
approved, in writing, by the Contracting Authority before their incorporation into the Work. 
The Contractor must not perform any work or provide any service that would result in 
Canada's total liability being exceeded before obtaining the written approval of the 
Contracting Authority. The Contractor must notify the Contracting Authority in writing as to the 
adequacy of this sum:  

a. when it is 75 percent committed, or  
b. four (4) months before the contract expiry date, or  
c. as soon as the Contractor considers that the contract funds provided are inadequate 

for the completion of the Work,  
whichever comes first. 

 
3. If the notification is for inadequate contract funds, the Contractor must provide to the 

Contracting Authority a written estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's liability.  

 
6.3 SACC Manual Clauses 
 
SACC Manual clause A9117C (insert at contract award only), T1204 - Direct Request by 
Customer Department 
SACC Manual clause C0710C (insert at contract award only), Time and Contract Price 
Verification 
SACC Manual clause C0705C (insert at contract award only), Discretionary Audit 
 
6.5 Travel and Living Expenses 
 
There are no travel and living expenses associated with the Contract. 
 
(OR) 
 
6.5 Travel and Living Expenses 
 
For Work to be performed at a work location: 
 
a. Canada will not accept any travel and living expenses incurred by the Contractor in the 

performance of the Work, for:  
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i. services provided within 100 km of the Contractor’s facilities.  

 

b. For Services provided outside 100 km of the Contractor’s facilities, the Contractor will be paid 

its authorized travel and living expenses, reasonably and properly incurred in the 

performance of the Work, at cost, without any allowance for profit and/or administrative 

overhead, in accordance with the meal, private vehicle and incidental expenses provided in 

Appendices B, C and D of the National Joint Council (NJC)  and with the other provisions of 

the directive referring to "travellers", rather than those referring to "employees".  

c. Canada will not accept any travel and living expenses incurred by the Contractor as a 

consequence of any relocation required to satisfy the terms of the Contract. 

d. All travel must have the prior authorization of the Technical Authority. All payments are 

subject to government audit. 

Estimated Cost: $XXX (If applicable at contract award only) 

 
6.6 Payment of Invoices by Credit Card (Insert SACC Manual clause H3027C if applicable) 
 
 
7. Invoicing Instructions 
 
Invoices are to be submitted to: 
 
ATT: XXX 
Correctional Service of Canada 
XXX (SECTOR) 
ADRESS: XXX 
 
Invoices should reference the following numbers: 
 
Contract no.: XXXXXXX 
 

 
8. Certifications and Additional Information 
 
8.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the 
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing 
additional information are conditions of the Contract and failure to comply will constitute the 
Contractor in default. Certifications are subject to verification by Canada during the entire period 
of the Contract. 
 
 
9.     Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in _______________ (Insert the name of the province or territory 
as specified by the Bidder in its bid, if applicable). 
 
 
10.    Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the 
wording of the document that first appears on the list has priority over the wording of any 
document that subsequently appears on the list. 
 

http://www.njc-cnm.gc.ca/directive/index.php?did=10&dlabel=travel-voyage&lang=eng&merge=2&slabel=index
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(a) the Articles of Agreement; 
(b) the Supplemental General Conditions: 

 4008 (2008-12-12) Personal Information 
(c) the General Conditions 2010B (insert date at contract award only); 
(d) Annex A.1, Statement of Work; 
(e) Annex B.1, Basis of Payment; 
(f) Annex C.1, Security Requirements Check List;  
(g) The Supply Arrangement (insert applicable SA #); 
(h) the Contractor's bid dated _______ (to be inserted at contract award); 
 
 
11.Termination on Thirty Days Notice 
 
11.1 Canada reserves the right to terminate the Contract at any time in whole or in part by giving 

thirty (30) calendar days written notice to the Contractor. 
 
11.2 In the event of such termination, Canada will only pay for costs incurred for services 

rendered and accepted by Canada up to the date of the termination. Despite any other 
provision of the Contract, there will be no other costs that will be paid to the Contractor as a 
result of the termination. 

 
 
12. Insurance - No Specific Requirement 
 
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any insurance 
acquired or maintained by the Contractor is at its own expense and for its own benefit and 
protection. It does not release the Contractor from or reduce its liability under the Contract. 
 
 
13. Ownership Control 
 
Where the Contractor will have access to any and all personal and confidential information 
belonging to Canada, CSC staff or inmates for the performance of the work, the following will 
apply: 
 
(a) The Contractor warrants that it is not under ownership control of any non-resident entity (i.e. 

Individual, partnership, joint venture, corporation, limited liability company, parent company, 
affiliate or other). 

 
(b) The Contractor shall advise the Minister of any change in ownership control for the duration 

of the contract. 
 
(c) The Contractor acknowledges that the Minister has relied on this warranty in entering into 

this Contract and that, in the event of breach of such warranty, or in the event that the 
Contractor’s ownership control becomes under a non-resident entity, the Minister shall have 
the right to treat this Contract as being in default and terminate the contract accordingly. 

 
(d) For the purposes of this clause, a non-resident entity is any individual, partnership, joint 

venture, corporation, limited liability company, parent company, affiliate or other residing 
outside of Canada. 
 
 

14. Closure of Government Facilities 
 

14.1 Contractor personnel are employees of the Contractor and are paid by the Contractor on the 
basis of services rendered.  Where the Contractor or the Contractor's employees are 
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providing services on government premises pursuant to this Contract and the said premises 
become non accessible due to evacuation or closure of government facilities, and 
consequently no Work is being performed as a result of the closure, Canada will not be liable 
for payment to the Contractor for the period of closure. 

 
14.2 Contractors working at CSC sites should be aware that they may be faced with delay or 

refusal of entry to certain areas at certain times even if prior arrangements for access may 
have been made.  Contractors are advised to call in advance of travel to ensure that planned 
access is still available. 

 
 
15. Tuberculosis Testing 
 
15.1 It is a condition of this contract that the Contractor or any employees of the Contractor who 

require entry into a Correctional Service of Canada Institution to fulfill the conditions of the 
contract may, at the sole discretion of the Warden, be required to provide proof of and 
results of a recent tuberculin test for the purpose of determining their TB infection status. 

 
15.2 Failure to provide proof of and results of a tuberculin test may result in the termination of the 

contract. 
 
15.3 All costs related to such testing will be at the sole expense of the Contractor. 

 
 

16. Compliance with CSC Policies 
 

16.1 The Contractor agrees that its officers, servants, agents and subcontractors will comply with 
all regulations and policies in force at the site where the work covered by this contract is to 
be performed. 

 
16.2 Unless otherwise provided in the contract, the Contractor shall obtain all permits and hold all 

certificates and licenses required for the performance of the Work. 
 
16.3 Details on existing CSC policies can be found at:  www.csc-scc.gc.ca or any other CSC web 

page designated for such purpose. 
 

17. Health and Labour Conditions 

 
17.1 In this section, "Public Entity" means the municipal, provincial or federal government body 

authorized to enforce any laws concerning health and labour applicable to the performance 
of the Work or any part thereof. 

 
17.2 The Contractor shall comply with all laws concerning health and labour conditions applicable 

to the performance of the Work or part thereof and shall also require compliance of same by 
all its subcontractors when applicable. 

 
17.3 The Contractor upon any request for information or inspection dealing with the Work by an 

authorized representative of a Public Entity shall forthwith notify the Project Authority or Her 
Majesty. 

 
17.4 Evidence of compliance with laws applicable to the performance of the Work or part thereof 

by either the Contractor or its subcontractor shall be furnished by the Contractor to the 
Project Authority or Her Majesty at such time as the Project Authority or Her Majesty may 
reasonably request." 
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18.  Identification Protocol Responsibilities 
 
The Contractor must ensure that the Contractor and each of its agents, representatives or 
subcontractors (referred to as Contractor Representatives for the purposes of this clause) comply 
with the following self-identification requirements: 
 
18.1 During the performance of any Work at a Government of Canada site, the Contractor and 

each Contractor Representative must be clearly identified as such at all times; 
 
18.2 During attendance at any meeting, the Contractor or Contractor Representatives must 

identify themselves as such to all meeting participants; 
 
18.3 If the Contractor or a Contractor Representative requires the use of the Government of 

Canada's e-mail system in the performance of the Work, then the individual must clearly 
identify him or herself as the Contractor or an agent or subcontractor of the Contractor in all 
electronic mail in the signature block as well as under the e-mail account Properties. This 
identification protocol must also be used in all other correspondence, communication, and 
documentation; and 

 
18.4 If Canada determines that the Contractor is not complying with any of the obligations stated 

in this article, Canada will advise the Contractor and request that the Contractor implement, 
without delay, appropriate corrective measures to eliminate recurrence of the problem. 

 
 
19. Dispute Resolution Services  
 
The Parties agree to make every reasonable effort, in good faith, to settle amicably all disputes or 
claims relating to or arising from the Contract, through negotiations between the Parties’ 
representatives authorized to settle. If the Parties do not reach a settlement within 10 working 
days, each party hereby consents to fully participate in and bear the cost of mediation led by the 
Procurement Ombudsman pursuant to Subsection 22.1(3)(d) of the Department of Public Work 
and Government Services Act and Section 23 of the Procurement Ombudsman Regulations. 
 
The Office of the Procurement Ombudsman may be contacted by telephone at 1-866-734-5169, 
by e-mail at boa.opo@boa-opo.gc.ca, or by web at www.opo-boa.gc.ca. 
 
 
20. Contract Administration 
 
The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 
22.1(1) of the Department of Public Works and Government Services Act will review a complaint 
filed by the Contractor respecting administration of this contract if the requirements of Subsection 
22.2(1) of the Department of Public Works and Government Services Act and Sections 15 and 16 
of the Procurement Ombudsman Regulations have been met, and the interpretation and the 
application of the terms and conditions and the scope of work of this contract are not in dispute. 
The Office of Procurement Ombudsman may be contacted by telephone at 1-866-734-5169 or by 
e-mail at boa-opo@boa-opo.gc.ca. 
 

  

21. Proactive Disclosure of Contracts with Former Public Servants (if applicable) 
 
By providing information on its status, with respect to being a former public servant in receipt of a 
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this 
information will be reported on departmental websites as part of the published proactive 
disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board 
Secretariat of Canada. 
 

http://www.opo-boa.gc.ca/
mailto:boa.opo@boa.opo.gc.ca
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/contpolnotices/siglist-eng.asp
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22. SACC Manual clause B9028C (insert date at contract award only), Access to Facilities 
and Equipment 
 
 
23. SACC Manual clause A9068C (insert date at contract award only), Government Site 
Regulations 
 
 
24.     Information Guide for Contractors 
 
Prior to the commencement of any work, the Contractor certifies that its employees or 
employees of its subcontractors, working under contract for CSC will complete the 
applicable Module(s) and retain the signed checklist(s) from the CSC “Information Guide for 
Contractors” website: www.bit.do/CSC-EN. 
 
 
25.        The Contractor must provide the services of the following person(s) to perform the Work 
as stated in the Contract: (insert name of resource)
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 ANNEX A.1 – Statement of Work 
 
1. Background/Objectives: 
 
Correctional Service Canada (CSC) has a responsibility to conduct a Disciplinary Investigation 

involving an employee… (complete other relevant information as applicable) 

  
2. Tasks/Responsibilities 
 
The following includes, but does not limit the tasks associated with the Disciplinary Investigation 
the Contractor must perform: 
 

Phase and 
Stage 

Proposed Activities 

 
Preparation 

 
1. Meet with project authority. 
2. Review all applicable statements and documentation gathered to 

date. 
3. Develop an investigation plan. 
4. Develop interview plans. 

 

 
 

Interviews 
 

 
1. Conduct interviews with victims, witnesses and persons of interest. 

Research 

 
1. Research of potential offences must be conducted to determine if 

CSC directives have been breached. 
 

 
 

Draft Report  
 

1. Based upon document review, research and all interviews a report 
must be drafted documenting all the findings.   

2. Report must be submitted in draft format to allow for review and follow 
on questions by the project authority. 

 
Final Report 

 

1. Based upon follow on questions and comments by the project 
authority a final report must be submitted. 

(Other Tasks 
as applicable) 

(insert other tasks as applicable, under similar purview) 

 
3. Deliverables: 
 
All Deliverables must be done with Microsoft Suite, in English / French (as applicable). 
 
The following includes, but does not limit the deliverables associated with the Disciplinary 
Investigation the Contractor must produce: 
 
1. Progress reports identifying work completed. 
2. Presentations for staff and stakeholders.  
3. Draft and final report(s) to the Project Authority that identifies the findings of the investigation. 
4. (insert other deliverables as applicable, under similar purview) 
 
4. Correctional Service Canada to provide: 
 
During the contract period CSC will provide the following; 
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1. The Contractor will be provided with a list of observations identified by CSC that support the 

need for the Disciplinary Investigation. 
2. The Contractor will be provided with access to required documentation. 

3. The Contractor will be provided with access to individuals to be interviewed  

4. The Contractor will be provided with comments on draft report. 

5. (insert other items as applicable, under similar purview) 

 
5. Meetings: 
 
A kick-off meeting will be scheduled after Contract Award by the Project Authority. Additional 
meetings may be scheduled as required. 
 
6. Language of Work: 
 
All Work including tasks and deliverables must be completed in English / French (as applicable). 
 
7. Location of Work: 
 

 The majority of the work is to be carried out at CSC’s (insert location / address as applicable)  
 

 The remainder of the work is to be carried out at the contractor’s location. 
 
8. Travel: 
 
Travel is required to CSC’s (insert location / address as applicable) 
 
OR 
 
Travel is not required. 
 
9. Working Hours: 
 
Normal working hours will be from 07:00 to 18:00, Monday through Friday. 
 
The Contractor’s resources must be available to work outside normal working hours during the 
duration of the Contract. The Contractor may need to provide the resources on weekends and/or 
holidays. 

 
10. Institutional Security / Lockdown / the CSC Environment 
 

 Institutional Operations: The Contractor must take every precaution to minimize any 
disturbance to institutional operations. The Contractor and their staff on site must cooperate 
fully with operational staff and conform to all security requirements;  

 As CSC Institutions are in operation on a 24 hours per day, 7 days per week, 365 days a year 

basis, special attention must be paid to ensure that any Work has limited impact on the daily 

operation of the Institution. 

 
11. Limitations and Constraints: 
 

 The contractor must immediately report to the Project Authority, by telephone with a follow up 
by electronic mail, any urgent issue that arises during the course of the work that could 
impact on its progress. 
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ANNEX B.1 –Basis of Payment 

 
 
1.0 Contract Period 
 
The Contractor will be paid in accordance with the following Basis of Payment for Work 
performed pursuant to this Contract. 
 
For the provision of services as described in Annex A - Statement of Work, the Contractor will be 
paid the all inclusive firm hourly rate(s) below in the performance of this Contract, Applicable 
Taxes extra. 

 

Resource  
Category 

Number of 
hours 

 

Number of 
Resources 

Firm Hourly Rate 
 

Total 
 

Investigator     

     

  TOTAL:  

 
 
2.0 Applicable Taxes 
 
(a) All prices and amounts of money in the contract are exclusive of Applicable Taxes, unless 

otherwise indicated.  Applicable Taxes are extra to the price herein and will be paid by 
Canada. 

(b) The estimated Applicable Taxes of $ XXX are included in the total estimated cost shown on 
page 1 of this Contract. The estimated Applicable Taxes will be incorporated into all invoices 
and progress claims and shown as a separate item on invoices and progress claims.  All 
items that are zero-rated, exempt, or to which taxes do not apply, are to be identified as such 
on all invoices.  The Contractor agrees to remit to Canada Revenue Agency (CRA) any 
amounts of Applicable Taxes paid or due. 

 

3.0 Payment by Credit Card (if applicable) 
  Canada requests that bidders complete one of the following: 
 

(a) (  ) Government of Canada Acquisition Cards (credit cards) will be 
accepted for payment. 
 
The following credit card(s) are accepted: 
Master Card: _________ 

 
(b) (  ) Government of Canada Acquisition Cards (credit cards) will not be 

accepted for payment. 
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Annex C.1 – Security Requirement Check List 
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ANNEX C.2 
IT Security Requirements Security Document (ITSEC) 

 
 IT Security Requirements  
 
The IT Security Requirements are derived from the Operational Security Standard: Management of 
Information Technology Security (MITS).  
The requirements below apply to the above-noted contract and all contractors and external partners 
therein who access information of PROTECTED level sensitivity and use PROTECTED IT Equipment 
(refer to Appendix A: Definitions).  
 
1. Any suspected loss or theft of PROTECTED IT Equipment containing PROTECTED information must 
be reported by the Contractor to the Project Authority immediately.  
 
2. All PROTECTED IT Equipment must be located in a space that meets the requirements of an 
Operations Zone as defined in the Operational Security Standard on Physical Security and G1-026 Guide 
to the Application of Physical Security Zones.  
 
3. All PROTECTED information in the Contractor’s custody stored, processed and/or shared electronically 
must be encrypted using a product that meets Government of Canada (GC) encryption standards as 
defined in Cryptographic Algorithms for UNCLASSIFIED, PROTECTED A, and PROTECTED B 
Information and protected by a strong password (minimum 8 characters, uppercase letters, lowercase 
letters and numbers).  
 
4. All PROTECTED information in the Contractor’s custody must be stored in Canada only. Storage of all 
Government of Canada (GC) information outside Canada is prohibited. Only Canadian-based cloud 
storage services that are specifically-authorised by CSC may be used to store PROTECTED information; 
all other cloud services are prohibited.  
 
5. Current antivirus software must be installed and enabled with the most current virus definitions, 
updates and maintained on all PROTECTED IT Equipment on which it is possible to install antivirus 
software.  
 
6. The Operating System (OS) and applications used on PROTECTED IT Equipment must be vendor-
supported, i.e. current security patches must be available and the product must not have reached end of 
life, and the latest security patches must be installed.  
 
7. Each authorized user who accesses PROTECTED IT Equipment must use their own unique account 
with user-level privileges and protect it using a strong password. Computer accounts must not be shared. 
Computer accounts with Administrator-level privileges must be used for system administration tasks only 
and must not be used for general user tasks, e.g. surfing the Internet, checking email, accessing OMS.  
 
8. Security event logging must be enabled and logs kept for a minimum of 1 month on all PROTECTED IT 
Equipment on which event logging is possible.  
 
9. A password protected screen saver set to 15 minutes or less must be enabled on all PROTECTED IT 
Equipment connected to or including a digital display or monitor.  

10. All PROTECTED IT Equipment that is connected to the Internet must reside behind a network router 
that is securely-configured using industry best practices, e.g. NAT-enabled firewall, password-protected 
and documented configuration, security logging enabled, maintained and reviewed, and filtered access.  

11. When PROTECTED IT Equipment is no longer required to store or process PROTECTED 
information, the information stored on the equipment must be securely destroyed in accordance with IT 
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Media Sanitization. Any PROTECTED information stored on approved Canadian-based cloud storage 
services must also be deleted when no longer needed.  
 
12. All PROTECTED IT Equipment must have its internal data storage devices, e.g. hard drives, removed 
and secured with the Contractor prior to the equipment being removed from the Contractor's premises for 
service.  
 
13. If it has been determined that PROTECTED IT Equipment is no longer serviceable, any internal data 
storage devices, e.g. hard drives, contained in the equipment must be surrendered to the Project 
Authority for destruction. If the internal storage cannot be removed from its host equipment, the host 
equipment itself must be surrendered to the Project Authority for destruction.  
 
14. When PROTECTED information is displayed on the screens of PROTECTED IT Equipment or viewed 
in printed format, it must not be viewable by unauthorized persons.  
 
15. Unless otherwise prohibited, any remote access to PROTECTED IT Equipment using Contractor-
provided and/or CSC-provided standard remote access software must be secured using industry best 
practices, e.g. encrypted connection, two-factor authentication, controlled/restricted access, security 
logging, split tunneling disabled. All parties using the remote access must also meet all requirements 
listed in this document.  
 
 
Additional Security for Connectivity (and other External Partners)  
 
In addition, for contracts where a connectivity requirement has been identified in the SRCL, i.e. “yes” to 
question 11e, the following IT Security requirements must be met: 
 
16. All PROTECTED IT equipment used to access Offender Management System (OMS), its ancillary 
applications or CSC’s email system must meet the following requirements:  
 
a. The BIOS is protected with a strong password.  

b. The BIOS is configured to allow booting only from the system drive, e.g. C: drive.  

c. All wireless capability is disabled.  

d. The system is locked or shut down when not in use.  
 
17. All PROTECTED IT equipment used to access OMS, its ancillary applications or CSC’s email system 
must never have the following installed and/or used on the equipment unless specifically-authorised by 
CSC:  
 
a. Tools that could circumvent security controls.  

b. Peer-to-peer (P2P) software used to communicate with other systems over the Internet  

c. Client-server software such as web servers, proxy servers or file servers.  

d. Web-based email services.  

e. Remote-control software.  

f. Cloud services, including storage (see Requirement 4).  
 
Departmental Security – Physical and Personnel  
 
In addition to the aforementioned items, compliance with the following items below is assumed through 
Designated Organization Screening (DOS) and Document Safeguarding Capability (DSC) verifications 
conducted by Canadian Industrial Security Directorate (CISD):  
 

 Each Contractor, Contractor’s agents, subcontractors, volunteers or any other parties requiring access 
to PROTECTED information must hold a valid RELIABILITY STATUS security clearance, granted by the 
CISD of Public Works and Government Services Canada (PWGSC) and have a legitimate need-to-know 
for the information provided.  
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 When not in use, all Portable Data Storage Devices containing PROTECTED information must be 
secured in a security container that meets GC security standards within an Operations Zone.  
 

 All documentation produced or completed by the Contractor which contains PROTECTED information 
must have its sensitivity labeled in the upper right hand corner on the face of each page of the document. 
Also, all Portable Data Storage Devices must be labelled with the highest sensitivity level of the 
information contained therein, e.g. PROTECTED B.  
 
 
Appendix A: Definitions  
 
PROTECTED IT Equipment - All Information Technology (IT) equipment and devices (such as, but not 
limited to, servers, desktop computers, Portable Data Storage Devices) that are used to access, store 
and/or process information of PROTECTED level sensitivity.  
 
Portable Data Storage Device (PDSD) - Devices that are portable and contain storage or memory into 
which users can store information are considered portable data storage devices. Examples of portable 
data storage devices include:  
 

 USB devices (e.g. memory sticks, external hard drives);  

 eSATA (External Serial Advanced Technology Attachment) devices;  

 Tablets, laptops, smart devices (e.g. BlackBerry), and cameras; and  

 Portable media – tapes, optical discs (e.g. CDs and DVDs).  
 
 
Appendix B: References  
 

 Operational Security Standard: Management of Information Technology Security (MITS) http://www.tbs-
sct.gc.ca/pol/doc-eng.aspx?id=12328  

 Operational Security Standard on Physical Security http://www.tbs-sct.gc.ca/pol/doc-
eng.aspx?id=12329  

 G1-026 - Guide to the Application of Physical Security Zones http://www.rcmp-grc.gc.ca/physec-
secmat/pubs/g1-026-eng.htm  

 Cryptographic Algorithms for UNCLASSIFIED, PROTECTED A, and PROTECTED B Information 
https://www.cse-cst.gc.ca/en/publication/itsp-40-111  

 IT Media Sanitization https://www.cse-cst.gc.ca/en/publication/itsp-40-006v2  
 G1-001 - Security Equipment Guide http://www.rcmp-grc.gc.ca/physec-secmat/res-

lim/pubs/seg/html/home_e.htm  
 


