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PART 1 - GENERAL INFORMATION 

1.1 Requirement 

The requirement is detailed under Article 6.2 of the resulting contract clauses.

1.2 Debriefings 

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 

1.3 epost Connect service 

This bid solicitation allows bidders to use the epost Connect service provided by Canada Post 
Corporation to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder Instructions, 
and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further information.

PART 2 - BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 

The 2003 (2020-05-28) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  

Delete: 60 days 
Insert: 90 days 

2.2 Submission of Bids 

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date, time and place indicated in the bid solicitation.

E-post address: ROReceptionSoumissions.WRBidReceiving@tpsgc-pwgsc.gc.ca

Note: Bids will not be accepted if emailed directly to this email address. This email address is to be 
used to open an epost Connect conversation, as detailed in Standard Instructions 2003, or to send 
bids through an epost Connect message if the bidder is using its own licensing agreement for epost 
Connect. 

Due to the nature of the bid solicitation, bids transmitted by facsimile or hardcopy to PWGSC will 
not be accepted. 
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2.3 Enquiries - Bid Solicitation 

All enquiries must be submitted in writing to the Contracting Authority no later than 3 calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 

2.4 Applicable Laws 

Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Alberta. 

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 

2.5 Bid Challenge and Recourse Mechanisms 

(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement 
process up to and including contract award.  

(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting 
Authority.  Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse 
Mechanisms” contains information on potential complaint bodies such as: 

 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 

(c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary 
depending on the complaint body in question. Suppliers should therefore act quickly when they want 
to challenge any aspect of the procurement process.  

PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

 Bidders must submit their bid electronically, Canada requests that the Bidder submits its bid in 
accordance with section 08 of the 2003 standard instructions. The epost Connect system has a limit 
of 1GB per single message posted and a limit of 20GB per conversation. 

The bid must be gathered per section and separated as follows: 

Section I:  Technical Bid (1 soft copy) 
Section II:  Financial Bid (1 soft copy) 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
EP922-211227/A WPG019
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

EP922-211227 WPG-0-43129

Page 4 of - de 14

Section III:  Certifications (1 soft copy) 
If there is a discrepancy between the wording of the soft copy on electronic media and the hard copy, 
the wording of the hard copy will have priority over the wording of the soft copy. 

Prices must appear in the financial bid only.  No prices must be indicated in any other section of 
the bid. 

Canada requests that bidders follow the format instructions described below in the preparation of 
hard copy of their bid: 

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation. 

In April 2006, Canada issued a policy directing federal departments and agencies to take the 
necessary steps to incorporate environmental considerations into the procurement process Policy 
on Green Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist Canada 
in reaching its objectives, bidders should: 

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from 
a sustainably-managed forest and containing minimum 30% recycled content; and  

2) use an environmentally-preferable format including black and white printing instead of 
colour printing, printing double sided/duplex, using staples or clips instead of cerlox, 
duotangs or binders. 

Section I: Technical Bid 
In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 

Section II: Financial Bid 
Bidders must submit their financial bid in accordance with the Basis of Payment. 

3.1.1  Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “C” 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “C” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.1.2 Exchange Rate Fluctuation 

C3011T (2013-11-06), Exchange Rate Fluctuation 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 
the technical and financial evaluation criteria. 
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(b) An evaluation team composed of representatives of Canada will evaluate the bids. 

4.1.1 Technical Evaluation 

4.1.1.1 Mandatory Technical Criteria 
a) Compliance with meeting all of the mandatory specification requirements, as identified 

under Annex “A”, Requirement. 
     b) Compliance with the Basis of Payment, as identified under Annex “B” 

4.1.2 Financial Evaluation 

SACC Manual Clause A0220T (2014-06-26), Evaluation of Price-Bid 

4.2 Basis of Selection 

SACC Manual Clause A00069T (2007-05-25) Basis of Selection 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract.  

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 

5.1 Certifications Required with the Bid 

Bidders must submit the following duly completed certifications as part of their bid. 

5.1.1 Integrity Provisions - Declaration of Convicted Offences  

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 

5.2 Certifications Precedent to Contract Award and Additional Information 
The certifications and additional information listed below should be submitted with the bid, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive. 

5.2.1 Integrity Provisions – Required Documentation 

In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
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if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process.  

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list  available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#). 

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract 
award. 

5.2.3  Additional Certifications Precedent to Contract Award 

5.2.3.1 Canadian Content Certification 

SACC Manual Clause C0002T (2010-01-11), Price Certification - Canadian-based Suppliers (other than 
agency and resale outlets) 
SACC Manual Clause C0100C (2010-01-11), Discretionary Audit - Commercial Goods and/or Services

PART 6 - RESULTING CONTRACT CLAUSES  

The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 

6.1 Security Requirements 

6.1.1 There is no security requirement applicable to the Contract. 

6.2 Requirement 

The Contractor must provide the items detailed under the "Requirement" at Annex A. 

6.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 

6.3.1 General Conditions 

2010A (2020-05-28), General Conditions - Goods (Medium Complexity), apply to and form part of the 
Contract.  

6.3.2 Period of the Contract 

The period of the Contract is from date of Contract to March 31, 2021 inclusive 

6.3.3 Delivery Date 

All the deliverables must be received on or before March 10, 2021.  
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6.43.4 Delivery Points 

Delivery of the requirement will be made to delivery point(s) specified at Annex “A” of the Contract. 

6.4 Authorities 

6.4.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Ruwani Wall 
Procurement Officer 
Public Works and Government Services Canada 
Acquisitions Branch 
Suite 310 - 269 Main Street,  
Winnipeg, MB  
R3C 1B3 

Telephone:  204-510-7848  
E-mail address: Ruwani.wall@tpsgc-pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 

6.4.2 Project Authority 

The Project Authority for the Contract is: TBD

Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 

Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 

The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority, however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 

6.4.3 Contractor's Representative 

Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 

Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
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E-mail address: ___________ 

6.5 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 

6.6 Payment 

6.6.1 Basis of Payment 

6.6.2 Limitation of Price 

SACC Manual clause C6000C (2017-08-17) Limitation of Price

6.6.3 Single Payment  

SACC Manual clause H1000C (2008-05-12) Single Payment 

6.6.4 Electronic Payment of Invoices – Contract 

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only). 

6.7 Invoicing Instructions 

Invoices must be distributed as follows:  

a.    The original and one (1) copy must be forwarded to the following address for certification 
and payment. TBD  

b. One (1) copy must be forwarded to the Contracting Authority identified under the section 
entitled "Authorities" of the Contract. 

6.8 Certifications and Additional Information 

6.8.1 Compliance 

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract. 

6.9 Applicable Laws 
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The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in _____________ (insert the name of the province or territory as specified by the Bidder in 
its bid, if applicable).  

6.10 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  

(a) the Articles of Agreement; 
(b) the general conditions 2010A (2020-05-28); 
(c) Annex A, Requirement; 
(d) the Contractor's bid dated _______  

6.11 Dispute Resolution 

(a) The parties agree to maintain open and honest communication about the Work throughout and after 
the performance of the contract. 

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 

6.12 SACC Manual Clauses 

G1005C (2016-01-28) Insurance - No Specific Requirement  
B1501C (2018-06-21) Electrical Equipment  
A9068C (2010-01-11) Government Site Regulations 
B7500C (2006-06-16) Excess Goods 
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ANNEX "A" 

REQUIREMENT 

Public Services and Procurement Canada (PSPC) on behalf of the Canadian Food Inspection Agency 
(CFIA) has a requirement for the purchase, delivery and installation of Dual Monitor Arms. Delivery must 
take place during normal business hours. 

Location: 
Canadian Food Inspection Agency  
Megasys Bldg 
1115-57 Ave NE 
Calgary- AB T2E 9B2 

Product Description: 

1. Dual Monitor Arms. 
1) Description: 

a. Dual Monitor arms that provide adjustability for monitor sizes from 610mm (24 in.) to 
686mm (27 in) in either a landscape or portrait position. 

b. The mounting interface must provide mounting brackets for standard VESA 4 holes 
patterns: 75mm (2.9in) x 75mm (2.9) or 100mm (3.9 in) x 100mm (3.9 in) or 100mm (3.9 
in) x 200mm (7.9 in). The Monitor arm must be able to provide vertical and horizontal 
depth adjustment by the user without the use of tools. 

2) Dimensions: 
a. The monitor arm must have a minimum of 241mm (9.5 in.) total vertical adjustments. 
b. Monitor arms must have a minimum of 406mm (16”) horizontal depth (measured from the 

base of the swivel rotation centre when the arms is fully extended towards the user). 
c. Monitor arms must have swivel rotation limiter with 180 degrees stop to prevent 

interference with back panel and obstacles behind the arms. 
d. Monitor arms must be able to be adjusted to balance monitor weight of up to 10 kg (22 

pounds) for each monitor. Adjustment mechanisms can be pneumatic of spring tension 
(an Allen key to increase or decrease spring tension for monitor weight is acceptable). 
Mounted monitor articulation: (Monitor must retain its adjusted set-up position). 

i. Tilt angle adjustment: Minimum 10 degrees upwards and 30 degrees 
downwards. 

ii. Yaw angle adjustment 180 degrees 
iii. Rotation adjustment; 180 degrees from landscape to portrait position. 

3) Finishes: 
a. Monitor arm must be constructed from metal with a protective finishing. 

4) Power and Data: 
a. Monitor arm must have secure cable management along the arm from the monitor 

attachment without interfere with the movement of the monitor. 
5) Support Bases: 

a. Must provide a mounting component for Clamp Mount to the edge of the work surface to 
accommodate sit-stand desktop thickness range to include 18mm - 31mm (0.75 in 
– 1.25”.).

6) Slider: 
a. Must provide two sliders per unit, which allows a track for extending the horizontal 

range of the distance between monitors, such that both monitors to be level to each other 
at the optimal distance from the user.  

b. The slider must adjust without the use of tools. 
c. Each slider must allow for no less than 152mm (6 in.) of adjustment distance. 
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2. Power Modules. 

1) Description: 

.1 Power modules must be work surface mounted. 

2) Finishes: N/A 

3) Power and data: 

.1 Power modules must provide a minimum of two (2) simplex power 
outlets and a minimum of one (1) USB outlet. 

.2 Must provide a minimum 2438 mm (96 in.) power cord. 

4) Support/Bases: 

.1 The work surface mounted power module must clamp to the side or front 
edge of the desk. 

Additional Mandatory Evaluation Requirements: 

1. Submit Manufacturer’s instructions, printed product literature and data sheets for furniture and include 
product characteristics, performance criteria, physical size, finish and limitations. 

If items 1 is not provided with the bid the supplier will have 2 days to provide the items once requested by 
the Contracting Authority. Failure to provide will render bids non-responsive.

Deliverables: 

a) Delivery and installation of Dual Monitor Arms on or before March 10, 2020. 

The best dates that could be offered for deliverables above are: 

a) Delivery and installation of Dual Monitor Arms _______________ weeks from date of Contact award. 
(To be completed by bidder) 

Warranty: 
The warranty period will be a minimum of ten (10) years with the exception of user adjustable 
components, which will have a minimum warranty of five (5) years. 
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APPENDIX A 

1. Installation Services 

Installation services must be provided for the products offered. The minimum level of service required is 
detailed below. The Contractor must: 

a. Receive, unload, store and transport all product/pieces to the staging and/or installation area; 
b. Unpack all pieces and inspect product for shipping damage and shortages; maintain a standing list of 

damaged/short products. 
c. Install all products in accordance with the manufacturers specifications; 
d. Ensure all other products function properly and make minor adjustment/repairs; 
e. Touch up all minor nicks and scratches on the furniture that may have occurred during installation; 
f. Clean the product once installed; 
g. Clean up the installation site. The site must present a neat, orderly and workmanlike appearance at 

all times. This must be accomplished by the removal of scrap material, debris and the like from the 
site, as frequently as is necessary; and 

h. Upon completion of the installation and at the request of the Identified User, the Contractor (or their 
authorized representative) must walk through the installation area with the Project Authority (or their 
authorized representative) verify the operating condition of all product in accordance with the 
deficiency procedures. 

i. Reinstall damaged or replaced products. 

2. Deficiency Procedures 

The Contractor must adhere to the following deficiency procedures: 

1. The Contractor must notify the Identified User when the installation is completed; 
2. The Identified User must arrange for the initial walk-through inspection with the Contractor; 
3. The walk-through inspection must take place no later than three business days after installation is 

completed; 
4. If the Contract is for a phased installation, the walk-through inspection must take place no later than 

three business days after the completion of each phase; 
5. The Identified User in consultation with the Contractor must prepare the deficiency list documenting 

all problems in every area; 
6. The deficiency list must be forwarded by the Identified User to the Contractor; 
7. Within three business days of receipt of this deficiency list, the Contractor must complete all minor 

deficiencies and make all adjustments not requiring new parts; 
8. For all deficiencies other than those identified in point 7, the Contractor must submit the plan of action 

with delivery dates or completion dates within fourteen calendar days from receipt of the deficiency 
list from the Identified User; and 

9. The Contractor must notify the Identified User when all deficiencies have been completed. If satisfied, 
the Identified User must provide the Contractor a final sign-off that the deficiencies have been 
satisfied. 
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ANNEX “B” 

BASIS OF PAYMENT 
When completed, Annex B will be considered as the Bidder’s Financial Bid. 

Prices quoted to be Firm Unit Prices and Firm Lot Prices (as applicable), FOB Destination, including all 
delivery and offloading charges, in accordance with the Requirement at Annex A. Customs duties are 
included and Applicable Taxes are extra. GST/HST, if applicable, is to be shown as a separate item on 
any resulting invoice. 

Table 1 – Firm Prices 

Item Description Quantity Unit Price Extended Total
1 Dual Monitor Arms as specified in Annex A  

110 
$ $

2 Work Surface Mounted Power Modules with AC and 
USB Power 

 
110 

$ $

3 Product Total $
4 Delivery $
5 Installation $
6 Taxes, as applicable 

(Note: Canada is PST exempt)
$

7 Total $

Price discount applied for the New Product is: _________________ % 
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ANNEX “C”  

ELECTRONIC PAYMENT INSTRUMENTS 

The Bidder accepts any of the following Electronic Payment Instrument(s): 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only).  


