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PART 1 - GENERAL INFORMATION

1.1 Introduction
The bid solicitation is divided into seven parts plus attachments and annexes, as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, if applicable, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to
be provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The annexes include the Statement of Work, the Basis of Payment, the Security Requirements Checklist,
the Electronic Payment Instruments, the Federal Contractors Program for Employment Equity —
Certification, the Insurance Requirements and any other annexes or attachments.

1.2 Summary

(a) A contract for the supply of all labour, materials, equipment, tools, supervision, and transportation
required to provide janitorial and related services for facilities operated by the Department of National
Defence at the Canadian Forces Base Borden in accordance with Annex A, Statement of Work.

(b) The period of the Contract is for one (1) year from contract award and up to four (4) additional one (1)
year periods under the same conditions.

Canada may exercise this option at any time by sending a written notice to the Contractor before the
expiry date of the Contract. The option may only be exercised by the Contracting Authority, and will be
evidenced for administrative purposes only, through a contract amendment.

At the time Option Year 3 — Year 4 and Option Year 4 — Year 5 are each exercised, the rates in the Basis
of Payment (Annex B) will be increased or decreased by multiplying the rates by the percentage change
in "The Consumer Price Index, major components, selected sub-groups and special aggregates,
provinces, Whitehorse and Yellowknife, not seasonally adjusted"("CPI") for the appropriate province for
the 12 month period ending two months before the expiration date of the current period of the contract
("period"). The CPI which shall be used is published in Statistics Canada Catalogue no. 62-001-X, tables
9-1 to 9-12, for the appropriate province all-items CPI of the period as described above.

Consumer Price Index for Canada is published by Statistics Canada and is available at:
https://www150.statcan.gc.ca/n1/dai-quo/cal3-eng.htm

(c) There are security requirements associated with this requirement. For additional information, consult Part
6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. For more
information on personnel and organizational security screening or security clauses, Bidders should refer
to the Contract Security Program of Public Works and Government Services Canada (http://www.tpsgc-
pwgsc.gc.cal/esc-src/introduction-eng.html) website.

(d) The Federal Contractors Program (FCP) for employment equity applies to this procurement; refer to Part
5 — Certifications and Additional Information, Part 7 - Resulting Contract Clauses and the annex titled
Federal Contractors Program for Employment Equity — Certification.
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(e) This bid solicitation allows bidders to use the epost Connect service provided by Canada Post
Corporation to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder Instructions,
and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further information.

(f) The Phased Bid Compliance Process applies to this requirement.

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days of receipt of the results of the bid solicitation
process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

(a) Allinstructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the_Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

(b) Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

(c) The 2003 (2020-05-28) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

(d) The following modification is to the standard instructions 2003:
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 120 days

2.2 Submission of Bids

(a) Bids must be submitted only to the Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit specified below by the date and time indicated on page 1 of the bid solicitation:

PWGSC Ontario Region Bid Receiving Unit
Only bids submitted using epost Connect service will be accepted. The Bidder must send an email
requesting to open an epost Connect conversation to the following address:

TPSGC.orreceptiondessoumissions-orbidreceiving.PWGSC@tpsgc-pwgsc.gc.ca

Note: Bids will not be accepted if emailed directly to this email address. This email address is to be used
to open an epost Connect conversation, as detailed in Standard Instructions 2003, or to send bids
through an epost Connect message if the bidder is using its own licensing agreement for epost Connect.

It is the Bidder’s responsibility to ensure the request for opening an epost Connect conversation is sent to
the email address above at least six days before the solicitation closing date.

Bids transmitted by facsimile or hardcopy to PWGSC will not be accepted.

2.3 Former Public Servant

(a) Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed, Canada
will inform the Bidder of a time frame within which to provide the information. Failure to comply with
Canada's request and meet the requirement within the prescribed time frame will render the bid non-
responsive.

(b) Definitions
For the purposes of this clause, "former public servant” is any former member of a department as defined
in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces
or a former member of the Royal Canadian Mounted Police. A former public servant may be:
(i) anindividual,
(i) anindividual who has incorporated:;
(iii) a partnership made of former public servants; or
(

iv) a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.
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"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not include
the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA),
R.S., 1985, c.P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S.,
1985, ¢.S-24 as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces
Superannuation Act, R.S., 1985, c.C-17, the Defence Services Pension Continuation Act, 1970, c.D-3, the
Royal Canadian Mounted Police Pension Continuation Act , 1970, c.R-10, and the Royal Canadian
Mounted Police Superannuation Act, R.S., 1985, c.R-11, the Members of Parliament Retiring Allowances
Act , R.S., 1985, c.M-5, and that portion of pension payable to the Canada Pension Plan Act, R.S., 1985,
.C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( )

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable:

(i) name of former public servant;
(i) date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder's status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment
Directive? Yes ( )No( )

If so, the Bidder must provide the following information:

(i) name of former public servant;

(i) conditions of the lump sum payment incentive;

(iii) date of termination of employment;

(iv) amount of lump sum payment;

(v) rate of pay on which lump sum payment is based;

(vi) period of lump sum payment including start date, end date and number of weeks;
(

vii) number and amount (professional fees) of other contracts subject to the restrictions of a work force
adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. ltems identified as "proprietary" will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.
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2.5 Applicable Laws

2.7
(@)

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

Mandatory Site Visit

It is mandatory that the Bidder or a representative of the Bidder visit the work site. Arrangements have
been made for the site visit to be held at CFB Borden, from November 23 to November 27, 2020, Monday
to Friday. One site visit per day during this time frame will be given in order to comply with the guidelines
that have been put in place due to COVID-19. Each site visit will begin at 9am, in Building P144. An
additional week will be added, if necessary.

Bidders must communicate with the Contracting Authority the week of November 16, 2020 to advise
which day they will attend and provide the name(s) of the person(s) who will attend. Only two (2)
representatives from each bidder (company) will be allowed to attend the site visit. Bidders will be
required to sign an attendance sheet. Attendees that are not on the attendance sheet will not able to
participate and ask to leave the base. Site visit dates will be given out on a first come first basis.

Bidders are to supply and wear their own PPE including masks and gloves at all times on the site visit, in
accordance with the Health Canada Safety requirements and guidelines.

It is mandatory the each group, per site visit, stay together and follow the tour. Attendees may be asked
to leave if they wander into unauthorized areas. No questions are to be asked during the tour. All
questions must be sent to the Contracting Authority after the site visit.

Bidders should confirm in their bid that they have attended the site visit. Bidders who do not attend the
mandatory site visit or do not send a representative will not be given an alternative appointment and their
bid will be declared non-responsive. Any clarifications or changes to the bid solicitation resulting from the
site visit will be included as an amendment to the bid solicitation.

Ontario Labour Legislation

In accordance with the requirements of section 77(1) of the Employment Standards Act, 2000, S.O.
2000, c. 41, the following information concerning each employee of the previous supplier providing
services at the premises will be given out at the mandatory site visit:

(i) the employee's job classification or job description;
(i) the wage rate actually paid to the employee;

(iii) a description of the benefits, if any, provided to the employee including the cost of each benefit and
the benefit period to which the cost relates;

(iv) the number of hours that the employee works in a regular work day and in a regular work week, or
if the employee's hours of work vary from week to week, the number of the employee's non-
overtime hours for each week that the employee worked during the thirteen (13) weeks before the
date of the request for information;

(v) the date on which the employer hired the employee;
(vi) any period of employment attributed to the employer under section 10 of the Act;

(vii) the number of weeks that the employee worked at the premises during the twenty-six (26) weeks
before the request date. The 26-week period must be calculated without including any period
during which the provision of services at the premises was temporarily discontinued, or during
which the employee was on leave of absence under Part XIV of the Act;

(viii) a statement indicating whether either of the following subparagraphs applies to the employee:
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(A) The employee's work, before the request date, included the provision of services at the
premises, but the employee did not perform his or her job duties primarily at those premises
during the thirteen (13) weeks before the request date.

(B) The employee's work included the provision of services at the premises, but the employee was
not actively at work immediately before the request date, and did not perform his or her job
duties primarily at the premises during the most recent thirteen (13) weeks of active
employment.

(b)  The name, residential address and telephone number of each employee as they appear in the previous
employer's records will be provided to the successful Bidder after contract award.

(c) Inaddition to the above information, a copy of either the collective agreement union certificate, or
pending union application(s) regarding these employees at the premises is also attached, if applicable.

(d)  Bidders must use the information referred to in subparagraphs 1.(i) to 1.(viii) and paragraph c (if
applicable) only for the purposes of preparing their bids and complying with the Act. Bidders must not
disclose such information except as may be authorized by Canada in writing.

(e)  The enclosed information concerning the employees of the previous employer providing services at the
premises has been received from the previous employer and Canada does not warrant its accuracy or
completeness. Canada will not be responsible for any damage or loss which may result from use of or
reliance upon any of this information.

) Bidders who require clarification or further information may contact: Contracting Authority

2.8 Bid Challenge and Recourse Mechanisms

(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement process
up to and including contract award.

(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority.
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains
information on potential complaint bodies such as:

» Office of the Procurement Ombudsman (OPO)
* Canadian International Trade Tribunal (CITT)

(c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary
depending on the complaint body in question. Suppliers should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

(a) The Bidder must submit its bid electronically in accordance with section 08 of the 2003 standard
instructions. The epost Connect system has a limit of 1GB per single message posted and a limit of 20GB
per conversation.

The bid must be gathered per section and separated as follows:

Section I: Technical Bid
Section II: Financial Bid
Section Ill: Certifications
Section IV: Additional Information

Bids transmitted by facsimile or hardcopy will not be accepted.

3.2 Section I: Technical Bid

(a) In their technical bid, Bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability and describe their approach in a thorough, concise and clear manner for carrying out the work.

(b) The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
Bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph
and page number where the subject topic has already been addressed.

3.3 Section ll: Financial Bid

(a) Bidders must submit their financial bid in accordance with the Basis of Payment in Annex B. The total
amount of Applicable Taxes must be shown separately.

(b) Electronic Payment of Invoices — Bid

(i) If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex
“E” Electronic Payment Instruments, to identify which ones are accepted.

(ii) If Annex “E” Electronic Payment Instruments is not completed, it will be considered as if Electronic
Payment Instruments are not being accepted for payment of invoices.

(iii) Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

(c) Exchange Rate Fluctuation
SACC Manual Clause C3011T (2013-11-06) Exchange Rate Fluctuation

3.4 Section lll: Certifications
It is a requirement that bidders submit the certifications and information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the
technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

(c) Canada will use the Phased Bid Compliance Process described below.

4.1.1 Phased Bid Compliance Process
4.1.1.1 General
(@) Canada is conducting the Phased Bid Compliance Process described below for this requirement.

(b)  Notwithstanding any review by Canada at Phase | or Il of the PBCP, Bidders are and will remain solely
responsible for the accuracy, consistency and completeness of their Bids and Canada does not
undertake, by reason of this review, any obligations or responsibility for identifying any or all errors or
omissions in Bids or in responses by a Bidder to any communication from Canada.

THE BIDDER ACKNOWLEDGES THAT THE REVIEWS IN PHASE | AND Il OF THIS PBCP ARE
PRELIMINARY AND DO NOT PRECLUDE A FINDING IN PHASE 1l THAT THE BID IS NON-
RESPONSIVE, EVEN FOR MANDATORY REQUIREMENTS WHICH WERE SUBJECT TO REVIEW
IN PHASE | OR I AND NOTWITHSTANDING THAT THE BID HAD BEEN FOUND RESPONSIVE IN
SUCH EARLIER PHASE. CANADA MAY DEEM A BID TO BE NON-RESPONSIVE TO A
MANDATORY REQUIREMENT AT ANY PHASE. THE BIDDER ALSO ACKNOWLEDGES THAT ITS
RESPONSE TO A NOTICE OR A COMPLIANCE ASSESSMENT REPORT (CAR) (EACH DEFINED
BELOW) IN PHASE | OR Il MAY NOT BE SUCCESSFUL IN RENDERING ITS BID RESPONSIVE TO
THE MANDATORY REQUIREMENTS THAT ARE THE SUBJECT OF THE NOTICE OR CAR, AND
MAY RENDER ITS BID NON-RESPONSIVE TO OTHER MANDATORY REQUIREMENTS.

(c) Canada may, in its discretion, request and accept at any time from a Bidder and consider as part of the
Bid, any information to correct errors or deficiencies in the Bid that are clerical or administrative, such
as, without limitation, failure to sign the Bid or any part or to checkmark a box in a form, or other failure
of format or form or failure to acknowledge; failure to provide a procurement business number or
contact information such as names, addresses and telephone numbers; inadvertent errors in numbers
or calculations that do not change the amount the Bidder has specified as the price or of any
component thereof that is subject to evaluation. This shall not limit Canada’s right to request or accept
any information after the bid solicitation closing in circumstances where the bid solicitation expressly
provides for this right. The Bidder will have the time period specified in writing by Canada to provide
the necessary documentation. Failure to meet this deadline will result in the Bid being declared non-
responsive.

(d)  The PBCP does not limit Canada’s rights under Standard Acquisition Clauses and Conditions (SACC)
2003 (2020-05-28) Standard Instructions — Goods or Services — Competitive Requirements nor
Canada’s right to request or accept any information during the solicitation period or after bid solicitation
closing in circumstances where the bid solicitation expressly provides for this right, or in the
circumstances described in subsection (c).

(e) Canada will send any Notice or CAR by any method Canada chooses, in its absolute discretion. The
Bidder must submit its response by the method stipulated in the Notice or CAR. Responses are
deemed to be received by Canada at the date and time they are delivered to Canada by the method
and at the address specified in the Notice or CAR. An email response permitted by the Notice or CAR
is deemed received by Canada on the date and time it is received in Canada’s email inbox at Canada’s
email address specified in the Notice or CAR. A Notice or CAR sent by Canada to the Bidder at any
address provided by the Bidder in or pursuant to the Bid is deemed received by the Bidder on the date it
is sent by Canada. Canada is not responsible for late receipt by Canada of a response, however
caused.
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4.1.1.2 Phase I: Financial Bid

(a)

After the closing date and time of this bid solicitation, Canada will examine the Bid to determine whether
itincludes a Financial Bid and whether any Financial Bid includes all information required by the
solicitation. Canada’s review in Phase | will be limited to identifying whether any information that is
required under the bid solicitation to be included in the Financial Bid is missing from the Financial Bid.
This review will not assess whether the Financial Bid meets any standard or is responsive to all
solicitation requirements.

Canada’s review in Phase | will be performed by officials of the Department of Public Works and
Government Services.

If Canada determines, in its absolute discretion that there is no Financial Bid or that the Financial
Bid is missing all of the information required by the bid solicitation to be included in the Financial
Bid, then the Bid will be considered non-responsive and will be given no further consideration.

For Bids other than those described in ¢), Canada will send a written notice to the Bidder (“Notice”)
identifying where the Financial Bid is missing information. A Bidder, whose Financial Bid has been
found responsive to the requirements that are reviewed at Phase |, will not receive a Notice. Such
Bidders shall not be entitled to submit any additional information in respect of their Financial Bid.

The Bidders who have been sent a Notice shall have the time period specified in the Notice (the
“Remedy Period”) to remedy the matters identified in the Notice by providing to Canada, in writing,
additional information or clarification in response to the Notice. Responses received after the end of
the Remedy Period will not be considered by Canada, except in circumstances and on terms
expressly provided for in the Notice.

In its response to the Notice, the Bidder will be entitled to remedy only that part of its Financial Bid
which is identified in the Notice. For instance, where the Notice states that a required line item has
been left blank, only the missing information may be added to the Financial Bid, except that, in
those instances where the addition of such information will necessarily result in a change to other
calculations previously submitted in its Financial Bid, (for example, the calculation to determine a
total price), such necessary adjustments shall be identified by the Bidder and only these
adjustments shall be made. All submitted information must comply with the requirements of this
solicitation.

Any other changes to the Financial Bid submitted by the Bidder will be considered to be new
information and will be disregarded. There will be no change permitted to any other Section of the
Bidder’s Bid. Information submitted in accordance with the requirements of this solicitation in
response to the Notice will replace, in full, only that part of the original Financial Bid as is permitted
above, and will be used for the remainder of the bid evaluation process.

Canada will determine whether the Financial Bid is responsive to the requirements reviewed at Phase
I, considering such additional information or clarification as may have been provided by the Bidder in
accordance with this Section. If the Financial Bid is not found responsive for the requirements reviewed
at Phase | to the satisfaction of Canada, then the Bid shall be considered non-responsive and will
receive no further consideration.

Only Bids found responsive to the requirements reviewed in Phase | to the satisfaction of Canada, will
receive a Phase Il review.

3 Phase ll: Technical Bid

Canada’s review at Phase Il will be limited to a review of the Technical Bid to identify any instances
where the Bidder has failed to meet any Eligible Mandatory Criterion. This review will not assess
whether the Technical Bid meets any standard or is responsive to all solicitation requirements. Eligible
Mandatory Criteria are all mandatory technical criteria that are identified in this solicitation as being
subject to the PBCP. Mandatory technical criteria that are not identified in the solicitation as being
subject to the PBCP, will not be evaluated until Phase |ll.

Canada will send a written notice to the Bidder (Compliance Assessment Report or “CAR”)
identifying any Eligible Mandatory Criteria that the Bid has failed to meet. A Bidder whose Bid has
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been found responsive to the requirements that are reviewed at Phase Il will receive a CAR that
states that its Bid has been found responsive to the requirements reviewed at Phase Il. Such
Bidder shall not be entitled to submit any response to the CAR.

(c) A Bidder shall have the period specified in the CAR (the “Remedy Period”) to remedy the failure to
meet any Eligible Mandatory Criterion identified in the CAR by providing to Canada in writing
additional or different information or clarification in response to the CAR. Responses received after
the end of the Remedy Period will not be considered by Canada, except in circumstances and on
terms expressly provided for in the CAR.

(d)  The Bidder’s response must address only the Eligible Mandatory Criteria listed in the CAR as not
having been achieved, and must include only such information as is necessary to achieve such
compliance. Any additional information provided by the Bidder which is not necessary to achieve such
compliance will not be considered by Canada, except that, in those instances where such a response to
the Eligible Mandatory Criteria specified in the CAR will necessarily result in a consequential change to
other parts of the Bid, the Bidder shall identify such additional changes, provided that its response must
not include any change to the Financial Bid.

(e)  The Bidder’s response to the CAR should identify in each case the Eligible Mandatory Criterion in the
CAR to which it is responding, including identifying in the corresponding section of the original Bid, the
wording of the proposed change to that section, and the wording and location in the Bid of any other
consequential changes that necessarily result from such change. In respect of any such consequential
change, the Bidder must include a rationale explaining why such consequential change is a necessary
result of the change proposed to meet the Eligible Mandatory Criterion. It is not up to Canada to revise
the Bidder’s Bid, and failure of the Bidder to do so in accordance with this subparagraph is at the
Bidder’s own risk. All submitted information must comply with the requirements of this solicitation.

(f) Any changes to the Bid submitted by the Bidder other than as permitted in this solicitation, will be
considered to be new information and will be disregarded. Information submitted in accordance with the
requirements of this solicitation in response to the CAR will replace, in full, only that part of the original
Bid as is permitted in this Section.

(9) Additional or different information submitted during Phase Il permitted by this section will be considered
as included in the Bid, but will be considered by Canada in the evaluation of the Bid at Phase Il only for
the purpose of determining whether the Bid meets the Eligible Mandatory Criteria. It will not be used at
any Phase of the evaluation to increase any score that the original Bid would achieve without the benefit
of such additional or different information. For instance, an Eligible Mandatory Criterion that requires a
mandatory minimum number of points to achieve compliance will be assessed at Phase Il to determine
whether such mandatory minimum score would be achieved with such additional or different information
submitted by the Bidder in response to the CAR. If so, the Bid will be considered responsive in respect
of such Eligible Mandatory Criterion, and the additional or different information submitted by the Bidder
shall bind the Bidder as part of its Bid, but the Bidder’s original score, which was less than the
mandatory minimum for such Eligible Mandatory Criterion, will not change, and it will be that original
score that is used to calculate any score for the Bid.

(h)  Canada will determine whether the Bid is responsive for the requirements reviewed at Phase Il,
considering such additional or different information or clarification as may have been provided by
the Bidder in accordance with this Section. If the Bid is not found responsive for the requirements
reviewed at Phase Il to the satisfaction of Canada, then the Bid shall be considered non-
responsive and will receive no further consideration.

0] Only Bids found responsive to the requirements reviewed in Phase 1l to the satisfaction of Canada, will
receive a Phase Ill evaluation.

4.1.1.4 Phase lll: Final Evaluation of the Bid

(@) InPhase lll, Canada will complete the evaluation of all Bids found responsive to the requirements
reviewed at Phase Il. Bids will be assessed in accordance with the entire requirement of the bid
solicitation including the technical and financial evaluation criteria.
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(b) A Bid is non-responsive and will receive no further consideration if it does not meet all mandatory
evaluation criteria of the solicitation.

4.2 Technical Evaluation — Mandatory Technical Criteria

(a) Each bid will be reviewed to determine whether it meets the mandatory requirements of the bid
solicitation. Any element of the bid solicitation identified with the words "must" or "mandatory" is a
mandatory requirement. Bids that do not comply with each and every mandatory requirement will be
declared non-responsive and be disqualified.

(b) The mandatory technical criteria are described in Attachment 4.1, Bid Evaluation Criteria.

4.3 Financial Evaluation
(a) Mandatory Financial Evaluation Process

(i) The Bidder must complete and submit with its bid, pricing in accordance with Annex B - Basis of
Payment, in Canadian funds.

(i) The evaluated price will be the Total Evaluated Price which is the aggregated total of the Contract
Period — Year 1, Option Period 1 - Year 2 and Option Period 2 — Year 3 (all applicable taxes extra)
from Annex B, Basis of Payment. The price used in the evaluation will be the Total Evaluated Price
which is calculated as follows:

In the case of error in the extension of prices, the unit price will govern.
(iii) The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB
destination, Canadian customs duties and excise taxes included.

4.4 Basis of Selection — Minimum Point Rating

(@) To be declared responsive, a bid must:
(i) comply with all the requirements of the bid solicitation;
(i) meet all mandatory criteria; and

(iii) obtain the required minimum of 139 points overall for the technical evaluation criteria which are
subject to point rating. The rating is performed on a scale of 200 points.

(b)  Bids not meeting (i) or (ii) or (iii) will be declared non-responsive. The responsive bid with the lowest
evaluated price will be recommended for award of a contract.
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ATTACHMENT 4.1

Bid Evaluation Criteria
The Phased Bid Compliance Process will apply to all mandatory technical criteria.

Each bid will be reviewed for compliance with the mandatory requirements of the bid solicitation. Bids that do
not meet each and every Mandatory Technical Criteria in the table below will be considered non- compliant
and will receive no further consideration. Simply stating ‘yes’ or ‘no’ does not meet the technical evaluation
and will not be considered compliant. The bidder must provide specific information in order to meet each
criteria in the technical evaluation.

1. Mandatory Technical Criteria

# | Mandatory Criteria
Corporate Experience:
M1 | The Bidder must demonstrate that they have experience providing janitorial services through two
(2) projects that are a minimum of three (3) consecutive years in duration within the last 10 years
from the date of bid closing.

To be compliant, each project example must demonstrate how they carried out and managed
each of the janitorial services listed under Article 4.3.2 in the Statement of Work and each project
example must include the following information:

a) Name and location of organization for whom the janitorial services was provided;

b) The type of operating environment such as but limited to, factory, office or medical facility;

¢) Length of time your firm provided the janitorial services to the organization named at a) above
(month and year); and

d) Square meters of area covered by the janitorial services.

M2 | Management Plan

The Bidder must submit a detailed management plan which contains, at a minimum, a
description of the Management Structure proposed to employ on site at Borden and an
organization chart* to demonstrate how DND and the bidder's management team would
interface and functionally support each other.

The organization chart must identify and name a proposed resource for each of the following
positions:

a) Site Manager;

b) Working Supervisor;

c) Supervisor; and

d) Supervisor’s Assistant.

The Bidder must provide their proposed resources, based on the incumbent’s individuals NOT
accepting a job.

Please note that the management plan will be evaluated further in the point rated section R2.

2. Point Rated Criteria

The point rated criteria will be used to evaluate each proposal that has met all of the mandatory criteria.
Bidders are advised to address each of the criteria in the order in which they appear and in sufficient depth in
their proposals to enable a thorough assessment. Assessments will be based solely on the information
contained within the proposal.

Only those proposals which are responsive (compliant) with all of the mandatory criteria and then achieve (or
exceed) the stated minimum points required for the point rated technical criteria section will be further
considered for award of a contract. Proposals not meeting the minimum points required will be deemed non-
responsive.
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# Rated Criteria Maximum
Points
R1 | Approach and Methodology — (52 points minimum) 75
The Bidder should outline the comprehensive approach to be followed in completing all
aspects of the Statement of Work, Annex A. Bidders should provide a detailed work plan,
stating the methodology, specific activities planned, and the timing and associated level of
effort by labour category or individual, to complete all requirements. The work plan should
include:
i. A detailed Scope of Work for each building listed in Appendix 1 to Annex A. The Scope
of Work should show all tasks to be carried out on daily, weekly, monthly, quarterly,
semi-annual and annual basis. In addition, a daily completion time is to be provided for
each building. That is, the point in time, daily, at which DND inspection can be carried
out observing that all tasks identified in your Scope of Work have been completed. 20
points
ii. A detailed plan for floor maintenance including, scrubbing, buffing, stripping, and
waxing that meet the outcomes described in article 4.3.2 of Annex A. 5 points
iii. A detailed plan for washroom cleaning and maintenance that meet the outcomes
described in article 4.3.2 of Annex A. 5 points
iv. A detailed equipment list showing the equipment that will be used in the performance
of the work for each building listed in Appendix 1 to Annex A. 10 points
v. A detailed approach to the procurement and distribution of materials, supplies and
consumables that will be used to carry out the services described in 4.3.2 of Annex A.
10 points
vi. A detailed approach to inventory control, maintaining adequate stock levels, and the
method or means used to replenish inventory for the buildings listed in Appendix 1 to
Annex A. Your approach should clearly describe on what basis material is ordered
including how it is ordered and who has the authority to order it. 10 points
vii. A proposed materials list including the brand name, manufacturer and descriptive
literature for the products listed below, that will be use to carry out the services. 10
points
a. Paper hand towels
b. Toilet tissue
c. Liquid hand soap to be used in washroom soap dispensers
d. All materials and supplies for cleaning washrooms.
viii. A detailed Quality Assurance and internal inspection plan that includes an
understanding of how, when and by whom the work is to be carried out. 5 points
R2 | Management Plan — (28 points minimum) 40
Further to M2: for each proposed resources identified in M2, bidders should provide a
curricula vitae that demonstrates that the individual proposed is fully qualified and capable
of fulfilling the requirements of that position including a detailed work description that
clearly shows authorities, responsibilities, and accountability.
a) Site Manager. 10 points
b) Working Supervisor. 10 points
c) Supervisor. 10 points
d) Supervisor’s Assistant. 10 points
R3 | Personal Plan — (31 points minimum) 45

The Bidder should demonstrate that sufficient staff will be provided on an ongoing basis to
meet the requirement. To demonstrate compliance, the Bidder should provide the
following information:
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i. An outline showing:
The number of full time and part time resources that will be dedicated to each
building; 10 points
the type or labour category of personnel dedicated to each building; 5 points
the hours of work for each resource dedicated to each building; 5 points and
the total number of hours of service that will be provided to each building. 5 points

ii. A plan describing your approach to reducing and minimizing staff turnover. 10 points

iii. A plan describing how you propose to cover staff absences due to:
illness; 2 points
vacation periods; 2 points
personnel replacement; 2 points
resignations; 2 points and
Attrition and other departures from employment. 2 points

R4 | Start-Up Plan — (28 points minimum) 40
The Bidder should demonstrate the ability to manage the implementation process by
providing a proposed start up plan detailing:
i. The engagement of management and staff. 5 points
ii. Staff orientation training. 10 points
iii. An operations implementation plan. 10 points
iv. Implementation timetable. 10 points
v. A description of the probable risks related to start-up and staffing and the risk
mitigation strategies you propose to implement to mitigate the risks. 5 points
Maximum Available Points: 200
Minimum Points: 139
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Canada
will declare a bid non-responsive, or will declare a contractor in default if any certification made by the Bidder
is found to be untrue whether made knowingly or unknowingly, during the bid evaluation period or during the
contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the Contracting
Authority will render the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Required with the Bid
Bidders must submit the following duly completed certifications as part of their bid.

(a) Integrity Provisions - Declaration of Convicted Offences
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website
(http://www.tpsgc-pwgsc.gc.calci-if/declaration-eng.html), to be given further consideration in the
procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid, but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to provide
the information. Failure to provide the certifications within the time frame provided will render the bid non-
responsive.

(a) Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into
a real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be
given further consideration in the procurement process.

(b) Federal Contractors Program for Employment Equity - Bid Certification
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "ECP
Limited Eligibility to Bid" list (http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml)
available from Employment and Social Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “ECP Limited Eligibility to Bid “ list at the time of contract
award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the
Contractor if the Contractor is a Joint Venture, appears on the “FECP Limited Eligibility to Bid” list during
the period of the Contract.

The Bidder must provide the Contracting Authority with a completed annex titled Federal Contractors
Program for Employment Equity - Certification, before contract award. If the Bidder is a Joint Venture, the
Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program for
Employment Equity - Certification, for each member of the Joint Venture.

5.3 Additional Certifications Precedent to Contract Award

(a) Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual
proposed in its bid will be available to perform the Work as required by Canada's representatives and at
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the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may
propose a substitute with similar qualifications and experience. The Bidder must advise the Contracting
Authority of the reason for the substitution and provide the name, qualifications and experience of the
proposed replacement. For the purposes of this clause, only the following reasons will be considered as
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation,
dismissal for cause or termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it
has the permission from that individual to propose his/her services in relation to the Work to be performed
and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority,
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of
his/her availability. Failure to comply with the request may result in the bid being declared non-
responsive.
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PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS

6.1 Security Requirement
(a) Atthe date of bid closing, the following conditions must be met:
(i) the Bidder must hold a valid organization security clearance as indicated in Part 7 - Resulting
Contract Clauses;

(i) the Bidder's proposed individuals requiring access to classified or protected information, assets or
sensitive work sites must meet the security requirements as indicated in Part 7 - Resulting Contract
Clauses;

(iii) the Bidder must provide the name of all individuals who will require access to classified or protected
information, assets or sensitive work sites.

(b) For additional information on security requirements, Bidders should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

6.2 Financial Capability
SACC Manual clause A9033T (2012-07-16) Financial Capability
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid solicitation.

7.1 Statement of Work
The Contractor must perform the Work in accordance with the Statement of Work at Annex A.

7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.
(@) General Conditions

2035 (2020-05-28), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.

7.3 Security Requirements

The following security requirements (SRCL and related clauses provided by the Contract Security Program)
apply and forms part of the Contract.

(@)  The Contractor must, at all times during the performance of the Contract, hold a valid Designated
Organization Screening (DOS), issued by the Contract Security Program (CSP), Public Works and
Government Services Canada (PWGSC).

(b)  The Contractor personnel requiring access to sensitive site(s) must EACH hold a valid RELIABILITY
STATUS, granted or approved by the CSP, PWGSC.

(c)  Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CSP/PWGSC.

(d)  The Contractor must comply with the provisions of the:
(i) Security Requirements Check List and security guide (if applicable), attached at Annex D;
(i)  Industrial Security Manual (Latest Edition).

7.4 Term of Contract

(@) Period of the Contract

The Work is to be performed during the period of to . (dates to be inserted at
contract award).

(b)  Option to Extend the Contract

(i) The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to
4 additional 1 year period(s) under the same conditions. The Contractor agrees that, during the
extended period of the Contract, it will be paid in accordance with the applicable provisions as set
out in the Basis of Payment.

(i) Canada may exercise this option at any time by sending a written notice to the Contractor before
the expiry date of the Contract. The option may only be exercised by the Contracting Authority, and
will be evidenced for administrative purposes only, through a contract amendment.

(iii) At the time Option Year 3 — Year 4 and Option Year 4 — Year 5 are each exercised, the rates in the
Basis of Payment (Annex B) will be increased or decreased by multiplying the rates by the
percentage change in "The Consumer Price Index, major components, selected sub-groups and
special aggregates, provinces, Whitehorse and Yellowknife, not seasonally adjusted"("CPI") for the
appropriate province for the 12 month period ending two months before the expiration date of the
current period of the contract ("period"). The CPI which shall be used is published in Statistics
Canada Catalogue no. 62-001-X, tables 9-1 to 9-12, for the appropriate province all-items CPI of
the period as described above.

Consumer Price Index for Canada is published by Statistics Canada and is available at:
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(c)

7.6

https://www150.statcan.gc.ca/n1/dai-quo/cal3-eng.htm

Example:

Pricing Schedule 1, Firm all-inclusive rates

Option Year 1 firm pricing is $2,500.00 per month. The CPI rate as of May 31, 2016 is 3.9%.
$2,500.00 x 3.9% = $97.50. Therefore the firm monthly rate for Option Year 2 would be
$2,597.50.

Authorities

Contracting Authority
The Contracting Authority for the Contract is:

Name: Shannon Brewster

Title: Supply Specialist

Organization: Public Works and Government Services Canada
Acquisitions Branch, Ontario Region

Address: 4900 Yonge Street, Toronto ON M2N

Telephone: 647-273-1369

E-mail address:  shannon.brewster@pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or
instructions from anybody other than the Contracting Authority.

Site Authority (to be provided at Contract Award)
The Site Authority for the Contract is:

Name:

Title:
Organization:
Address:
Telephone:
E-mail address:

The Site Authority named above is the representative of the department or agency for whom the Work is
being carried out under the Contract and is responsible for all matters concerning the technical content
of the Work under the Contract. Technical matters may be discussed with the Site Authority, however
the Site Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

Contractor's Representative (to be filled out by Bidder)

Name:

Title:

Organization:

Procurement Business Number:
Address:

Telephone:

E-mail address:

Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental web sites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.
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7.7 Payment

Basis of Payment - Firm Prices

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor shall be paid firm prices as identified below. Applicable Taxes are extra, if applicable.

(i) Firm rates shall be paid in accordance with Pricing Schedule 1 in twelve (12) payments at the end
of each month.

No increase in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of specifications, made by the Contractor, will be authorized or
paid to the Contractor unless such changes, modifications or interpretations, have been approved, in
writing, by the Contracting Authority, prior to their incorporation into the Work.

Limitation of Price
SACC Manual Clause C6000C (2017-08-17) Limitation of Price

Monthly Payment
SACC Manual Clause H1008C (2008-05-12) Monthly Payment

SACC Manual Clauses
SACC Manual Clause A9117C (2007-11-30) T1204 - Direct Request by Customer Department

Determination of Cost

(i) Canada may from time to time notify the contractor in writing of any changes to the amount of
space to be cleaned. In the case of the addition or elimination of cleanable space, the change in
the amount of the contract shall be calculated using the firm monthly rate per m2 identified in
Pricing Schedule, and in accordance with the following formula:

The firm monthly rate per m2 in the contract Basis of Payment for routine and scheduled cleaning
operations will be multiplied by twelve months and divided by two hundred and fifty working days.
This amount will then be multiplied by the additional or eliminated m2. The ensuing amount will
then be multiplied by the number of days the additional space will be cleaned or eliminated. The
resulting amount will represent the amount by which the contract will be increased or decreased.

Electronic Payment of Invoices - Contract

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): (to be
confirmed at Contract Award)

(i)  Visa Acquisition Card;

(i) MasterCard Acquisition Card;

(iii) Direct Deposit (Domestic and International);
(iv) Electronic Data Interchange (EDI);
(
(

~ —

iv
v) Wire Transfer (International Only); or
vi) Large Value Transfer System (LVTS) (Over $25M)

Invoicing Instructions

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the
general conditions. Invoices cannot be submitted until all work identified in the invoice has been
completed.

Invoices must be distributed as follows:

(i) The original and one (1) copy must be forwarded to the address shown on page 1 of the Contract
for certification and payment.

(i) One (1) copy must be emailed to the Contracting Authority identified under the section entitled
"Authorities" of the Contract.
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7.9 Certifications and Additional Information

(a) Compliance
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the Contract and failure to comply will constitute the Contractor in default.
Certifications are subject to verification by Canada during the entire period of the Contract.

(b)  Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-
Labour, the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes
invalid, the name of the Contractor will be added to the "FCP Limited Eligibility to Bid" list. The
imposition of such a sanction by ESDC will constitute the Contractor in default as per the terms of the
Contract.

7.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the laws
in force in . (insert the name of the province or territory as specified by the Bidder in its bid, if
applicable).

7.11 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

(a) these Articles of Agreement, including any individual SACC clauses incorporated by reference in these
Articles of Agreement;

(b)  the general conditions 2035 (2020-05-28), General Conditions - Higher Complexity — Services
(c) Annex A, Statement of Work;
(i) Appendix 1 to Annex A — Area Sites and Inspection Schedule for Assessment Services

(i)  Appendix 2 to Annex A - Environmental Cleaning and Disinfection Standards for Canadian Forces
Health Services Centres and Dental Units

(iii) Appendix 3 to Annex A - Frequency and Area Information for Building Cleaning Services
(iv) Appendix 4 to Annex A - Snow Removal Building List

d) Annex B, Basis of Payment;

Annex C, Insurance Requirements;

—
=

Annex E, Security Requirements Check List; and
g) the Contractor's bid dated . (insert at time of contract award)

—~ o~ o~
D
-~

7.12 Foreign Nationals (Canadian Contractor or Foreign Contractor)

SACC Manual clause A2000C (2006-06-16) Foreign Nationals (Canadian Contractor)
OR
SACC Manual clause A2001C (2006-06-16) Foreign Nationals (Foreign Contractor)

7.13 Insurance — Specific Requirements

(@)  The Contractor must comply with the insurance requirements specified in Annex C. The Contractor
must maintain the required insurance coverage for the duration of the Contract. Compliance with the
insurance requirements does not release the Contractor from or reduce its liability under the Contract.
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(b)  The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its

7.14

obligation under the Contract and to ensure compliance with any applicable law. Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. For Canadian-based Contractors,
coverage must be placed with an Insurer licensed to carry out business in Canada, however, for
Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less
than “A-". The Contractor must, if requested by the Contracting Authority, forward to Canada a certified
true copy of all applicable insurance policies.

SACC Manual Clauses

A0075C (2014-11-27) Ontario Labour Legislation — Contract

A3015C (2014-06-26) Certifications - Contract

A9062C (2011-05-16) Canadian Forces Site Regulations

A9065C (2006-06-16) Identification Badge

D3015C (2014-09-25) Dangerous Goods / Hazardous Products - Labelling and Packaging Compliance

< — — —

Dispute Resolution
The parties agree to maintain open and honest communication about the Work throughout and after the
performance of the contract.

The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may arise.

If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to consult
a neutral third party offering alternative dispute resolution services to attempt to address the dispute.

Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website under
the heading “Dispute Resolution”.

Contract Financial Security

The Contractor must provide one of the following contract financial securities within 10 calendar days

after the date of contract award:

(i) a performance bond form PWGSC-TPSGC 505 in the amount of 20 percent of the Contract Price;
or

(i) a security deposit as defined in clause EO008C in the amount of 20 percent of the Contract Price.

Any bond must be accepted as security by one of the bonding companies listed in Treasury Board
Contracting Policy, Appendix L, Acceptable Bonding Companies.

Security deposits in the form of government guaranteed bonds with coupons attached will be accepted
only if all coupons that are unmatured, at the time the security deposit is provided, are attached to the
bonds. The Contractor must provide written instructions concerning the action to be taken with respect
to coupons that will mature while the bonds are pledged as security, when such coupons are in excess
of the security deposit requirement.

If Canada does not receive the required financial security within the specified period, Canada may
terminate the Contract for default pursuant to the Contract default provision.

Security Deposit Definition
SACC Manual Clause E0008C (2018-06-21) - Security Deposit Definition
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ANNEX A
STATEMENT OF WORK

1. REQUIREMENT

The Department of National Defence has a requirement for the supply of all labour, materials, equipment,
tools, supervision, and transportation required to provide janitorial and related services for facilities at the
Canadian Forces Base in Borden, Ontario.

2, BACKGROUND

(@) Canadian Forces Base Borden is located approximately 80 km north-west of Toronto, in the south-
western portion of Simcoe County near the town of Angus, Ontario. Borden was opened on July 9th,
1916, as Camp Borden - a training base for the Canadian Expeditionary Force. Today the camp
occupies 85 square kilometers and is Canada's largest training ground for military classifications and
trades, with over 15,000 graduates per year.

(b)  Training at Borden is carried out by units of Military Personnel Generation Training Group (MPGTG)
which include: Canadian Forces Logistics Training Center, Conduct after Capture Training Centre,
Canadian Forces Fire and CBRN Academy, Canadian Forces Chaplain School Centre, Canadian
Forces Training Development Centre, the Canadian Forces Language School.

(c)  In addition to the above, Borden supports many other military organizations such as 16 Wing, Air
Command Professional Development and Training, Real Property Operations Detachment Borden,
Canadian Forces Health Services Training Centre, Canadian Forces School of Aerospace Technology
and Engineering, Canadian Forces Military Police Academy, Deputy Judge Advocate, 706
Communication Squadron, Royal Canadian Electrical and Mechanical Engineers School, Canadian
Forces Ammunition Depot, RCAF Academy, 400 Tactical Helicopter Squadron, Shared Services
Canada, 1 Dental Unit, Canadian Forces Recruiting Group, 31 Canadian Forces Health Services
Centre, Civilian Human resources center, Conflict and complaint management services, Barrie Armoury,
Owen Sound Armoury, as well as Cadet Training Centers and activities. Schools and other lodger units
carry out training and operational activities using a series of traditional classrooms, computer based
training, as well as practical “hands-on” training and physical repair and maintenance activities.
Consequently, in addition to the multitude of classrooms, conference rooms and theatres there are a
large number of shops, garages, ranges and specialty trade areas throughout the Base.

(d)  Schools and other lodger units are supported by the MPGTG. This organization manages all CFB
Borden and its infrastructure to enable the lodger units to accomplish their objectives. MPGTG is
comprised of the Headquarters, Administration Branch Base Technical Services, Base Operations,
Review and Compliance Services, and the Base Comptroller. Through its respective units, MPGTG
provides for accommodations, meals, infrastructure maintenance, renovation and upkeep, including
telecommunications and variety of recreational facilities such as the sports complex, movie theatre and
military service clubs known as messes.

3. SCOPE OF WORK

(@)  The Contractor must provide janitorial cleaning services meeting the performance requirements
stipulated herein. The Contractor is solely responsible for the cleanliness of all areas, fixtures,
furnishing, exits and entrances to the buildings included in the Contract. Buildings included in the
Contract are all listed under 4.2. Service Requirements.

(b)  Primary cleaning requirements are stipulated in Section 4.3.2 Specific Tasks and Outcomes. That a
specific task may not be included in Section 4.3.2 does not alleviate the Contractor’s responsibility to
clean the item (for example, benches are not listed but if they exist within the building, they must be
cleaned. Radiators and cloak racks are not listed; however, if they are located in an included building,
they must be cleaned).
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(c)  Additional Information

(i) Appendix 1 to Annex A: Includes a list of all the buildings and provides information on the number
of washrooms per building as well as each buildings total square meters.

(i) Appendix 2 to Annex A: Is a DND document containing the guidelines and standards that are to be
followed when cleaning Hospital facilities and Dental Clinics.

(i) Appendix 3 to Annex A: Includes a list of tables that provides a frequency schedule for each
building; how often and what areas are to be cleaned.

(iv) Appendix 4 to Annex A: Is a list of the building, out of the list in Appendix 1 to Annex A, that will
require snow removal.

3.1  Hours of Work

The Contractor must arrange its work in a manner that will cause the least inconvenience or disturbance to the
building’s occupants and schedule all of its work with the Site Authority. Normal working hours for most
building occupants is from 0700 to 1600 hrs, Monday to Friday. The Contractor must arrange its work
schedule for the various buildings during, or within the time frames stated by the site authority this will be
between the hours of 0700 to 2400hrs unless otherwise specified.

3.1.1 Designated Statutory Holidays for the Department of National Defence are as follows:

* New Year's Day

*  Good Friday

» Easter Monday

* Victoria Day

» Canada Day

» Civic Holiday

« Labour Day

« Thanksgiving Day
« Remembrance Day
» Christmas Day

« Boxing Day

(i) The Site Authority will specify buildings that are open on statutory holidays that must receive
janitorial service at no additional cost. For example, Mess/Dining Halls may open on these days.

(i) The Contractor must provide full janitorial service on the Ontario Family Day Statutory holiday (3rd
Monday in February) at no extra charge as Canada does not observe this day as a holiday.

(iii) During leap years, the Contractor must change its schedule to provide janitorial services on
February 29 at no extra charge to Canada.

3.2  Security

The Contractor’s personnel will be involved in opening and closing of various buildings. The Contractor must
ensure that each building that was locked upon entry is locked when cleaning is completed and the building is
left. Al members cleaning those unattended buildings must have the proper security clearance to do so.

3.3 Key and Cardkey Control

(@)  The Contractor must establish and implement methods of ensuring that all keys and cardkeys issued to
the Contractor by DND are not lost or misplaced and are not used by unauthorized persons. No keys
issued to the Contractor by DND will be duplicated. The Contractor must develop procedures covering
key/cardkey control. The Contractor must report the occurrence of a lost key or cardkey to the Site
Authority, no later than the start of the next duty day after the Contractor or employee becomes aware
of the loss;

(b) Inthe event keys, other than master keys, are lost or duplicated, the Contractor must, upon direction of
the Site Authority, to re-key or replace the affected lock or locks. However, DND, at its option, may
replace the affected lock or locks or perform re-keying;

(c)  When the replacement of locks or re-keying is performed by DND, the total cost of re-keying or the
replacement of the lock or locks must be deducted from the Contractors monthly invoice; and
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(d)  DND-issued keys and cardkeys must not be used by any person(s) other than the Contractor’s
employees. Contractor employees must not open locked areas to permit entrance of persons other than
Contractor’s employees. The Contractor must retrieve keys and cardkeys from terminated employees.
All keys and cardkeys must be returned to the Site Authority upon completion of the contract and prior
to final payment.

3.4 DND Maintenance / Construction / Operational Directives / Activities

There may be times when DND maintenance/construction/Operational Directives or activities will affect the
contractor’s schedule. When possible, the Contractor will be provided with at least a 48-hour notification of
those occasions. In addition, there may be occasion where entire buildings are subjected to renovation in
which case they may be taken “off-line” during the period of renovation. As well, as building maintenance,
construction or activities evolve, there may be instances where additional buildings or areas of a building are
added to the Contract. In such instances the Contractor must provide the Site Authority a firm written quotation
for the addition, within 5 days of the Site Authority’s request. The Determination of Cost will apply to calculate
the firm monthly rate.

3.5 Acceptability of Materials

The acceptance of materials other than those specified in the Contractor's Proposal must be determined by
the Site Authority or his/her representative. Permission when granted must be in writing.

(@)  The Contractor must use for all hard surface disinfecting a disinfectant that contains one of the
following:

Accelerated hydrogen peroxide (AHP) 0.5 %
Quaternary ammonium

(b)  Use of non-scented products is highly recommended. The Site Authority reserves the right to request
specific products not be used and or specific products will be used at no additional cost to DND.

(c)  The Contractor must use HOSPITAL GRADE DISINFECTANTS for cleaning the Hospital facility and
Dental clinic. No other products are acceptable. Refer to Appendix 2 to Annex A for additional
information; and

(d)  Use of green products is highly recommended. The Site Authority reserves the right to request specific
products not be used and or specific products will be used at no additional cost to DND.

3.6 Sanitary Facilities
Sanitary facilities for the Contractor's employees are available at each job site.

3.7 Parking
Parking space is not assigned but available at each site.

3.8 Power and Water
Power and water is available to the Contractor, at no cost.

3.9 Safety Requirements
The Contractor must:

(a) Observe and enforce safety measures required by the Occupational Health and Safety Act, Provincial
Government (WSIB), or additional info provided by the Site Authority;

(b)  Properly label all materials and products brought on to the Base as to their composition and the safety
precautions necessary for the use and storage in accordance with WHMIS legislation and HMRA
regulations;

(c) Provide Safety Training to all of their employees working on the Contract, prior to commencement of the
Contract and provide proof such as copies of their certification;

(d)  Provide proper personnel protective equipment to all their employees;
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(e)  Submit all Safety Data Sheets (SDS) to the Site Authority, within two (2) weeks following the Start-up
Site Meeting; and

(f) Submit all storage location quantities of chemicals to the Site Authority, within one (1) month following
the cleaning start date.

3.10 Fire Safety Plan

(@)  The Contractor and his personnel must be briefed on fire safety by the Base Fire Chief or his
representative before work can commence.

(b)  The Contractor’s personnel must know the location of the nearest fire alarm box and telephone and
report immediately all fire incidents to the Fire Dept. as follows:
(i) Activate nearest fire alarm box;
(i) Telephone; and
(iii) The person activating the fire alarm must remain at the designated safe area.
(c)  Contractor’s personnel may work in more than one location during a normal shift. The Contractor must

develop a tracking method to be used within each building to indicate when Contractor’s personnel are
arriving / departing a building for fire or safety reasons.

3.11 Flammable Liquids
The Contractor must ensure:

(@)  Transfer of flammable liquids is not carried out in the vicinity of open flames or any type of heat-
producing devices;

(b)  Liquids having a flash point below 38 degrees C such as gasoline are not used as solvents or cleaning
agents; and

(c) Flammable liquids, for disposal, are stored in approved containers located in a safe ventilated area.
Quantities are to be kept to a minimum and the Fire Department is to be notified when disposal is
required.

3.12 Rubbish & Waste Materials
(@)  The burning of rubbish is prohibited.

(b)  The following applies to all buildings:
The Contractor must ensure:
(i) Metal butt containers are emptied into garbage containers with lids;

(i) Combustible containers are not used for the collection from waste containers or other garbage
receptacles;

(iii) Cleaning supplies are kept to a minimum and stored in the proper storage rooms provided; and
(iv) Dust mops, brooms, and floor mops are stored clear of floor such as hung from a hook.

3.13 Broken and Damaged Property

The Contractor must ensure that no damage to property occurs while performing work. The Contractor will be
held liable for the cost of repair or replacement of Government or personal items within work areas damaged
by Contractor Employees.

3.14 Warning Signs

The Contractor must provide and place appropriate warning signs for wet or slippery floor areas and must
remove the warning signs after the area has been restored to a safe and orderly condition. Mops, brooms,
trash containers, and cleaning equipment must not be stored, used, or placed in locations or utilized in such a
manner that a safety hazard(s) is created.
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3.15 Safety Hazards

The Contractor must report all perceived safety hazards to the Site authority immediately upon discovery,
including, but not limited to, broken glass and fluorescent bulbs placed in trash receptacles. The Site Authority
may, at its discretion refuse contractor admittance to such location due to activities being performed.

3.16 Equipment

The Contractor's equipment must be kept in good and proper working order at all times. The Contractor must
ensure that a sufficient amount of equipment is on-site, such as vacuums, floor scrubber, and mops, at all time
to meet work requirements.

3.17 Storage

To the extent available, the Contractor will be provided with accommodation (janitor closet) in each building for
storage of mops, brooms, etc. No accommodation is available for the storage of bulk materials but an
approved site can be assigned at no extra cost to DND to have a container, provided by the Contractor,
located at CFB Borden.

3.18 Log Sheet

The Contractor must maintain a log sheet of the cleaning and disinfection in each location. The Contractor
must ensure that a log sheet is placed in on-site in each building and signed by the employee who provide the
services at the frequencies stated in the Service Requirements at 4.2. Log sheets must be handed in to the
Site Authority monthly.

4, REQUIREMENTS

41 General

The Contractor must provide all management, supervision, labor, materials, supplies and equipment, and must
plan, schedule, coordinate, and assure effective completion of the janitorial cleaning services described
herein. The Contractor will determine how much labor is needed to perform the tasks, what methods will be
used to complete the job and which supplies, materials and equipment are needed. This Statement of Work
expresses DND'’s requirements in the form of General Work Quality Standards (GWQS). Part 4.3 General
Work Quality Standards are provided as DND’s professional assessment of the minimum quality standards to
be met. The results of the work performed under this contract must conform to Specific Tasks and Outcomes
described in 4.3.2. Additionally, any building can be added, deleted, or service requirements modified
throughout the duration of this contract. Deletions and or modifications where reductions in services are
required, costs will be calculated using the Determination of Cost.

4.2 Service Requirements

4.2.1 Services must be provided every day, on a five (5) day a week basis for the buildings listed in the table
below. If some or all of these buildings are open during any of the statutory holidays service must be
provided at no extra charge to DND.

Reference Appendix 3 to Annex A — 3c, 3f, 3g, 3h

Building Description Address
A-74 RCSU 51 Maple Leaf Drive
A-78 Dyte Hall 62 Centre Drive
A-121 South Side MP HQ 620 Ortona Road
A-142 Croil Hall 264 Lundy’s Lane
A-146 CFSEME 231 Craftsman Road
A-154 RP Ops - Steam Plant 21 Spitfire Lane
A-165 Office Building Imagery 220 Craftsman Lane
A-171 CFSATE 83 Argus Crescent
A-175 RCEME 151 Hangar Road
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Building Description Address
A-176 Billy Bishop/CBRN Training Sgn | 94 Craftsman Road
A-218 RCEME 167 Hangar Road
A-243 CFSATE Refinishing 17 Hangar Road
A-245 RCEME 325 Lundy’s Lane
A-249 CFFCA 384 Hangar Road
A-252 CFFCA Maint/Supply 361 Hangar Road
A-253 RCEME Materials Platoon 31 Hangar Road
A-254 CFSEME 221 Craftsman Road
A-256 CFFCA 190 Hangar Road
A-262 CFFCA Training 457 Hangar Road
A-276 CFSATE 83H Argus Crescent
A-277 CFSATE 83D Argus Crescent
A-283 CFSATE 83J Argus Crescent
A-289 CFSATE 83K Argus Crescent
A-296 Sub Gym/Sprung Shelter 26 Maple Leaf Drive
E-41 B Ops - BASF 135 Ortona Road
E-102 Library 41 Kapyong Road
E-108 LCC 18 Waterloo Road
East
E-123 PMFRC Day Care 56 Gibraltar Road
E-146 TIS - Small Ware House 37 Ram Street
E-181 Office Building CDA 74 Ortona Road
E-182 Family Resource Centre 54 Gibraltar Road
E-186 Firehall 150 Ortona Road
E-211 Military Police Academy 538 Cambrai Road
E-212 TIS 450 Cambrai Road
H-3 CFSATE 174 Hangar Road
H-5 RCSU 146 Hangar Road
H-7 CFSATE 118 Hangar Road
H-11 Military Museum 44 Hangar Road
H-17 CFSATE 26 Mitchel Street
H-18 400 Squadron Tac Hel 60 Mitchel Street
0-95 Maint/Transport 45 Maintenance Road
0-97 RP Ops - Sewage Plant 164 Cambrai Road
O-111 Base Supply 247 Cambrai Road
0-114 Old Dental Bldg. 72 El Alamein Road
West
0-144 RP Ops - Sewage Plant 164B Cambrai Road
0-158 Investigation CFNIS 96 Centurion Close
0-161 Maint/Transport 458 Maintenance
Road
0-166 Training Hospital 30 Ortona Road
0-177 Maint/Transport 45A Maintenance
Road
0-208 Recruiting Centre 25 Centurion Close
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P-27 Transport Training 91 Ramillies Road
P-72 Terra Theatre 14 Torbruk Road
P-151 700 Communication 400 Sgn 61 Ramillies Road
P-153 National Sports/RCEME/CFTDC | 633 Dieppe Road
P-154 RP Ops Building 16 Ramillies Road
P-156 400 Squadron 80 Ramillies Road
P-157 Military Police 681 Cambrai Road
P-167 RP Ops - Green House 16C Ramillies Road
P-171 RP Ops - Roads & Grounds 16F Ramillies Road
P-188 Car Wash 45B Ramillies Road
P-189 Car Wash 61A Ramillies Road
P-210 Health Services 641 Cambrai Road
R-86 Range Control 10 Range Road
S-114 Drill Hall 550 Ortona Road
S-136 RCAF Academy 90 Rafah Crescent
S-165 RCEME (New Building) 83 Lundy’s Lane
T-47 Firehall - Small Bldg. 141 Falaise Road
T-119 Office building 36 Atlantic Road
T-145 CFLTC School 110 Atlantic Road
T-150 Telecommunication 322 Ortona Road
T-151 CFLTC School 120 Atlantic Road
T-153 TIS 15B Cyprus Road
T-158 Trailers PSP 85 Atlantic Road
T-161 DCC Trailers 63A Atlantic Road
T-162 DCC Trailers 63B Atlantic Road
T-163 DCC Trailers 63C Atlantic Road
T-164 DCC Trailers 63D Atlantic Road
T-173 Trailers PSP 85A Atlantic Road
T-174 Trailers 85B Atlantic Road
T-175 TIS 15E Cyprus Road
CFAD 200 | AMMO
CFAD 208 | AMMO
CFAD 231 | AMMO

4.2.2 Service must be provided on a seven (7) day a week basis for the buildings listed in the table below. If
some or all of these buildings are open during any of the statutory holidays; service must be provided at

no extra charge to DND.

Reference Appendix 3 to Annex A — 3d

Building Description Address
P-160 Officers Mess 32 Caen Circle
T-117 Huron Club 253 Ortona Road
T-126 Andy Anderson Arena 100 Ramillies Road
T-147 Juno Beach Mess 201 Falaise Road
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4.2.3 Service must be provided on a three (3) day a week basis for the buildings listed in the table below. If
some or all of these buildings are open during any of the statutory holidays; service must be provided at
no extra charge to DND.

Reference Appendix 3 to Annex A — 3b

Building Description Address
A-267 Landfill Site 6896 County Road 15
0-187 North Gatehouse 10 Cambrai Road
R-58 Lisle Gatehouse Range Road
R-96 RPO Range Building 717 Range Road
T-149 Youth Centre 14 Typhoon Lane

NPF/Canex Bank Offices

4.2.4 Service must be provided on a one (1) day a week basis for the buildings listed in the table below. If
some or all of these buildings are open during any of the statutory holidays; service must be provided at
no extra charge to DND.

Reference Appendix 1 to Annex A — 3a

Building Description Address
A-170 CFFCA 436 Hangar Road
A-278 TIS 180 Lundy’s Lane

4.2.5 Service must be provided on a seasonal basis for the buildings listed in the table below. Start date and
end dates will come from PSP management. Services must be performed daily as per frequency
attachment. If some or all of these buildings are open during any of the statutory holidays; service must
be provided at no extra charge to DND.

Reference Appendix 3 to Annex A — 3e

Building Description Address
P-193 Baseball Field | Quidoor washrooms 351 Ortona Road
(standalone building)

4.2.6 For building T-118, 122 Ramillies Road, service must be provided Monday to Friday from 0700 - 2400
hrs. Saturday and Sunday service must be provided from 0700 — 2200 hrs. The occupancy of T-118
increases during the winter months and during seasonal sporting tournaments, day camps and
organized scheduled yearly events. The site authority will provide a tentative schedule of yearly
activities and when able give a 48 hour reminder notice so contractor can coordinate extra staff and
supplies if required at no extra cost to DND. For building T-188, all specified task and outcomes in 4.3.2
must be monitored and provided continually during those hours.

4.2.6.1 T-118, located at 122 Ramillies Road, requires Pool area cleaning services including the
following:
(i) Pool deck (daily service);
(ii) All windows (weekly service);
(iii) Office’s and staff change area (daily service);
(
(

iv) Observation area (daily service); and
v) Hot tub stairs and surrounding area (daily service)

4.2.6.2 T-118, located at 122 Ramillies Road and A-296, located at 26 Maple Leaf Drive, requires
aerobic and weight room areas cleaning services including the following:
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(iy  All aerobic equipment (daily service);
(i)  All weight machines (daily service); and
(iii) All fixed and movable weight equipment (daily service)

4.2.6.3 T-118, located at 122 Ramillies Road requires special hardwood floor cleaning done twice daily
on Basketball Court area. Cleaning and chemical used must following guidelines provided upon
award of contract.

4.2.7 P-210 located at 641 Cambrai Road must follow the Environmental Cleaning and Disinfection
Standards for Canadian Forces Health Services Centres and Dental Units as indicated at Annex A -
Appendix 2.

4.3 General Work Quality Standards
4.3.1 General

The Site Authority will arrange for inspection of the Contractor’s work and bring any deficiencies to the
Contractor’s attention. The Contractor must remedy such deficiencies within 24 hours for daily tasks, 2 days
for weekly tasks and 4 days for all other tasks. The Contractor must accomplish the specific janitorial tasks
described in 4.3.2 below, for all areas in the buildings listed in 4.2 above and maintain the different frequency
schedule of areas attached in Appendix 3 to Annex A. The Contractor must provide all management, planning,
supervision, administration, equipment, supplies and personnel necessary to ensure the tasks described in
4.3.2 below are performed in a manner that will maintain a satisfactory facility condition and present a clean,
neat and professional appearance. The Contractor must keep the facilities clean, free of litter, and ensure that
washrooms are stocked with adequate quantities of the necessary supplies throughout the day. The
Contractor must wash shower curtains and replace them with DND provided new shower curtains when
required. Heavily used areas, such as washrooms, may have to be cleaned and restocked more than once
per day. Washrooms are to be kept open at all times during normal building business hours except for
minimum time required for restocking or cleaning. Trash containers must be emptied frequently. Floors are to
be maintained to the descriptions provided under 4.3.2.

4.3.2 Specific Tasks and Outcomes

1. Washrooms

Washrooms must be free of trash/garbage build up; all surfaces of washrooms must be disinfected and
there must be no streaks, stains, urine, excess stagnant liquids, unpleasant odours, marks, detergent
residue, dirt accumulations, mould, fungus, mineral deposits, gum, or soiling on any surface, including
but not limited to: showers, shower curtains, toilets, urinals, partitions, exposed pipes, sinks, mirrors,
windows and walls. Shower curtains must be removed, cleaned and installed weekly. Toilet paper and
paper towel dispensers must be stocked and maintained to meet the needs of personnel.

2. Floors and Thresholds

Floor surfaces and baseboards must be maintained clean and free of marks, dirt, gum, and other
foreign matter. All floor drains cleaned and disinfected. All resilient and hard floor areas must be spray-
buffed and / or stripped, sealed and refinished and have a uniform high luster without unsightly finish
buildup on floor, baseboard or walls. Hard floor surfaces and grout must be kept free of dirt buildup and
must be machine scrubbed and disinfected, when applicable, to maintain cleanliness. Stone floors and
other speciality flooring must be maintained to industry and manufacturer standards.

3. Machine Scrub

After machine scrubbing, the floor surface must have a uniform appearance and must be free of
streaks, detergent residue, grease, oils, hydraulic fluids, tar balls, gum, dirt and standing water. Hard-to-
reach areas must be scrubbed with hand brush to achieve a uniform appearance. After machine
scrubbing, the Contractor must remove all splash marks or mop streaks on furniture, walls and
baseboards.
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4. Strip and Seal Floors

(@)  Furniture and appliances must be moved to strip and seal floors. After the stripping and sealing has
been completed, the floor and covering surfaces must be free of bubbles and uniform in appearance, all
adjacent wall surfaces and fixture items must be free of stripping and sealing solutions, furniture and
appliances must be returned to their original location.

(b) A Schedule identifying all stripping, waxing, sealing, and buffing must be made known to the site
authority and building occupants 48hrs prior to the work being performed. All buildings with appropriate
floor covers must be done once per year preferably during periods in which buildings are more sparsely
frequented such as summer holidays and during Christmas. (Block leave, Christmas leave period)

5. Dry Mopping
(a) Dust mop.

After dust mopping, floor surface must be free of dust and dirt. Dust (dry) mops must be treated to
prevent scattering of dust and buildup of static electricity. Products used to treat mops must be non-
flammable and non-toxic and must not leave a slippery surface.

(b)  Sweeping.
After sweeping, all floor surfaces, including corners and abutments, must be free of litter, dust and
foreign debris. Chairs, trash receptacles and easily moved items must be tilted or moved to sweep
underneath. The moved items must be replaced back into their original location.

6. Wet/Damp Mop

All accessible areas must be wet/damp mopped. Chairs, trash receptacles, and easily moved items
must be moved to be wet/damp mopped underneath. After being mopped, the floor must have a uniform
appearance, with no streaks, swirl marks, detergent residue or any evidence of soil, stains, film, and
debris on furniture, walls, baseboards or mop strands remaining in the area. All items moved are to be
returned to their original location following the work being completed.

7. Carpets

(@)  General Cleaning.
After being vacuumed, the carpet must be free of visible litter, soil, dust.

(b)  Spot cleaning
All spillage, gum, dirt accumulation or crusted material must be removed along with spots and stains.
There must be no evidence of fusing caused by harsh rubbing or brushing. Cleaned spots must blend
with adjacent areas of carpet.

8. Stairways and Handrails

Surfaces (horizontal and vertical) must be swept, mopped or scrubbed and must be free of dirt, dust, grime,
cobwebs, debris and other foreign substances and must present an overall appearance of cleanliness. All
hand rails must be wiped and disinfected.

9. Aluminium, Brass/Bronze and Stainless Steel

Surfaces must be free of dirt, dust, grime, gum, debris and other foreign substances and must have a polished
lustrous appearance without any dry brass polish residue visible.

10. Dusting

(a) Surface level.
There must be no obvious signs of dust on any surface on all levels up to and including 10 feet in
height. All horizontal, vertical and under surface areas must be free of dust, smudges or spots. When
dusting horizontal surfaces, particularly desk tops, items may be moved to dust under, but in no case
will papers be moved.
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(b)  High dusting.
Surfaces must be free of obvious signs of dust and cobwebs.

11. Walls, Doors, Partitions and Dividers

After cleaning walls, doors, partitions, dividers, and the like, must be uniform in appearance and free of grime,
gum, marks, streaks, dirt and dust. These must have been removed without obvious discoloration to the wall
finish. In washrooms (including shower walls and ceilings) all signs of water stains, soap build up, film or
smudges must be removed from all surfaces using a cleaner disinfectant deodorizer to ensure sanitary
conditions.

12. Wood
Wood surfaces must be free of dirt, dust streaks, spots and film.

13. Fixtures, Bright Metal Surfaces and Water Fountains

Fixtures must be clean and bright, free of streaks, and dried. There must be no obvious dust, gum, trash, dirt,
stains or encrustation. Drinking fountains must be disinfected and kept free of debris, and nozzles free from
encrustation. Metal surfaces must have a polished lustrous appearance. There must be no polish residue on
walls or floors around fixtures.

14. Servicing and Policing

Throughout the day the entire facility must be maintained free of discarded materials, gum, and trash and
present an overall appearance of cleanliness. The Contractor must keep the washrooms supplied at a rate
which will ensure continual availability of all items until the next scheduled service.

15. Soap and Hand Sanitizer Dispensers

All soap, hand sanitizer dispensers must be stocked and maintained to meet the needs of personnel. All
dispensers and vanity shelves must be clean and dry.

16. Glass, Mirrors, Windows and Ledges

All glass, mirrors, windows (interior only) and ledges must be clean and free of dust, smudges, soil substances
or spots. Window blinds, tapes, cords and valances must be free of dust. If any water has been spilled on the
floors during cleaning, the water must be cleaned up.

17. Display Cases, Hose Cabinets and Kick Plates
All must be clean and free of dust, smudges, soil substances or spots.

18. Trash Removal

(@)  Allinterior and exterior trash containers must be emptied into designated dumpsters in such a way to
prevent littering adjacent areas. Trash containers must be returned to their initial location. Boxes, cans
and papers placed near trash receptacles and marked “TRASH” must be removed. Empty boxes must
be broken down before disposing in trash dumpsters. Upon completion of trash removal, all trash
containers and the areas adjacent to trash containers must be left clean, free of foreign substances and
odors; and a clean, new trash can liner must be placed in the container. Except for office areas, all trash
containers must be double-lined.

(b)  Recycling containers must be collected and must be emptied into the relevant recycling bin (fine papers,
cans, glass/plastic bottles, cardboard, newspapers, magazines, etc.).

19. Light fixture covers
The light fixture covers must be washed and free of cobwebs, insects, dirt, dust, foreign objects and smears.
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20. Entrance Mats/Grates

After vacuuming grates and carpet-type entrance mats, the mats/grates must be free of soil, grit, debris, and
the carpet pile restored to resilience. After cleaning rubber or polyester-type entrance mats, the mats must be
free of soil, grit, and debris. The Contractor may sweep, vacuum or hose down outside rubber- or polyester-
type entrance mats to remove soil and grit. Mats/grates lifted and moved in order to clean under.

21. Gum

Gum must be removed immediately upon detection from any and all areas and surfaces, leaving no gum mark
or residue. All gum removal must be performed in a manner that will prevent harm to any surface by
scratching or staining.

22. High traffic touch zones, Hand Plates, Door knobs and Light switches

All must be clean and free of dust, smudges, soil substances or spots.
All high traffic touch zones must be disinfected and there must be no streaks and stains.

23. Snow Removal

(@)  The Contractor is responsible to ensure that all walkways, entrances, exits, wheelchair ramps, stairs,
patios and fire escapes areas are kept free and clear of snow, ice and slush at all times; for the full
width (min 4 feet) of walkway and within a 10 foot perimeter of the building. The Contractor is to ensure
snow banks do not in any manner obstruct the walkways, entrances, exits, wheelchair ramps, stairs,
patios and fire escapes.

(b)  Walkways must be clear of snow, ice, and or debris extending from the building exit, traveling in all
directions within a 10 foot perimeter, until it meets the sidewalk way that runs parallel to the nearest
roadway before the work day starts for that building occupants.

(c)  On heavy snow days it must be monitored accordingly and ice melt salt/sand must be used to ensure a
slip free surfaces. The Contractor must supply and use environmentally friendly ice melt salt/sand
products.

(d) Itis recommended that the contractor implements a dedicated snow removal team as this will ensure
that no cleaning or snow removal tasks will be done in an unsatisfactory manner. If extra personnel is
hired for snow removal during the winter months this will be at no extra charge to DND.

(e)  Alist of buildings requiring snow removal is found at Appendix 4 to Annex A.
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Appendix 1 to Annex A

Additional Building Information

The sq m for the Building Totals along with the number of the Washrooms that have provided in the table

below. The information provide is accurate and in accordance with DND'’s current data.

- e Total S

Item Building Description Address Washrooms Total
(Sa M)

1 A-74 RCSU 51 Maple Leaf Drive 4 1088.81

2 A-78 Dyte Hall 62 Centre Drive 4 2984.92

3 A-121 South Side MP HQ 620 Ortona Road 5 883.5

4 A-142 Croil Hall 264 Lundy’s Lane 16 16003.85

5 A-146 CFSEME 231 Craftsman Road 2 11751

6 A-154 RP Ops - Steam Plant 21 Spitfire Lane 3 1155

7 A-165 Office Building Imagery 220 Craftsman Lane 2 746.16

8 A-170 CFFCA 436 Hangar Road 2 59.7

9 A-171 CFSATE 83 Argus Crescent 6 8692.65

10 A-175 RCEME 151 Hangar Road 2 2352.65

11 A-176 Billy Bishop/CBRN Training Sqn | 94 Craftsman Road 8 4175.75

12 A-218 RCEME 167 Hangar Road 2 941.92

13 A-243 CFSATE Refinishing 17 Hangar Road 3 2063.02

14 A-245 RCEME 325 Lundy’s Lane 4 3434.63

15 A-249 CFFCA 384 Hangar Road 2 969

16 A-252 CFFCA Maint/Supply 361 Hangar Road 2 910.41

17 A-253 RCEME Materials Platoon 31 Hangar Road 2 1342.2

18 A-254 CFSEME 221 Craftsman Road 7 13317.49

19 A-256 CFFCA 190 Hangar Road 4 1825.68

20 A-262 CFFCA Training 457 Hangar Road 2 21.16

21 A-267 Landfill Site 6896 County Road 15 1 32.00

22 A-276 CFSATE 83H Argus Crescent 4 1055.05

23 A-277 CFSATE 83D Argus Crescent 0 1354

24 A-278 TIS 180 Lundy’s Lane 1 153.4

25 A-283 CFSATE 83J Argus Crescent 0 380.9

26 A-289 CFSATE 83K Argus Crescent 0 273.8

27 A-296 Sub Gym/Sprung Shelter 26 Maple Leaf Drive 2 1256.6

28 E-41 B Ops - BASF 135 Ortona Road 3 1649

29 E-102 Library 41 Kapyong Road 2 686.72

30 E-108 LCC 18 Waterloo Road East 3 861.37

31 E-123 PMFRC Day Care 56 Gibraltar Road 5 1026.44

32 E-146 TIS - Small Ware House 37 Ram Street 1 1040.9

33 E-181 Office Building CDA 74 Ortona Road 4 852.9

34 E-182 Family Resource Centre 54 Gibraltar Road 4 1555.59

35 E-186 Firehall 150 Ortona Road 4 1399.17

36 E-211 Military Police Academy 538 Cambrai Road 16 5542.04
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37 E-212 TIS 450 Cambrai Road 3 478.8
38 H-3 CFSATE 174 Hangar Road 2 878.09
39 H-5 RCSU 146 Hangar Road 1 980.51
40 H-7 CFSATE 118 Hangar Road 2 1006.46
41 H-11 Military Museum 44 Hangar Road 2 927.44
42 H-17 CFSATE 26 Mitchel Street 5 5465.5
43 H-18 400 Squadron Tac Hel 60 Mitchel Street 6 6983.82
44 0-95 Maint/Transport 45 Maintenance Road 7 10029.68
45 0-97 RP Ops - Sewage Plant 164 Cambrai Road 1 165.97
46 O-111 Base Supply 247 Cambrai Road 7 8740.22
47 0O-114 Old Dental Bldg. 72 El Alamein Road West | 2 1393.32
48 0-144 RP Ops - Sewage Plant 164B Cambrai Road 2 469.82
49 0-158 Investigation CFNIS 96 Centurion Close 2 300.6
50 0-161 Maint/Transport 45B Maintenance Road 1 204.34
51 0-166 Training Hospital 30 Ortona Road 28 13814.54
52 Oo-177 Maint/Transport 45A Maintenance Road 2 758.29
53 0-187 North Gatehouse 10 Cambrai Road 1 27.78
54 0-208 Recruiting Centre 25 Centurion Close 2 2221.07
55 P-27 Transport Training 91 Ramillies Road 4 2786.9
56 P-72 Terra Theatre 14 Torbruk Road 6 1701.35
57 P-151 700 Communication 400 Sqgn 61 Ramillies Road 4 4010.09
58 P-153 National Sports/RCEME/CFTDC | 633 Dieppe Road 13 6603.09
59 P-154 RP Ops Building 16 Ramillies Road 8 8027.38
60 P-156 400 Squadron 80 Ramillies Road 4 2112.06
61 P-157 Military Police 681 Cambrai Road 3 899.77
62 P-160 Officers Mess 32 Caen Circle 8 3325.89
63 P-167 RP Ops - Green House 16C Ramillies Road 1 74.00
64 P-171 RP Ops - Roads & Grounds 16F Ramillies Road 2 900.58
65 P-188 Car Wash 45B Ramillies Road 1 460.25
66 P-189 Car Wash 61A Ramillies Road 2 570
P-193 Outdoor washrooms
67 Eirjgball (standalone building) 351 Ortona Road 2 98
68 P-210 Health Services 641 Cambrai Road 26 7189.16
69 R-58 Lisle Gatehouse Range Road 1 30.5
70 R-86 Range Control 10 Range Road 2 329.8
71 R-96 RPO Range Building 717 Range Road 1 27.00
72 S-114 Drill Hall 550 Ortona Road 2 1628.28
73 S-136 RCAF Academy 90 Rafah Crescent 8 4297.56
74 S-165 RCEME (New Building) 83 Lundy’s Lane 10 14031.56
75 T-47 Firehall - Small Bldg. 141 Falaise Road 1 137.05
76 T-117 Huron Club 253 Ortona Road 4 1604.15
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- e Total el
Item Building Description Address Washrooms Total

(Sq M)

77 T-118 Base Gym 122 Ramillies Road 11 15105.82
78 T-119 Office building 36 Atlantic Road 4 1554.32
79 T-126 Andy Anderson Arena 100 Ramillies Road 11 7228.53
80 T-145 CFLTC School 110 Atlantic Road 5 6489.01
81 T-147 Juno Beach Mess 201 Falaise Road 5 922.03
82 T-149 Youth Centre 14 Typhoon Lane 2 337.92
83 T-150 Telecommunication 322 Ortona Road 1 180.8
84 T-151 CFLTC School 120 Atlantic Road 2 1541.02
85 T-153 TIS 15B Cyprus Road 1 306.5
86 T-158 Trailers PSP 85 Atlantic Road 1 206.5
87 T-161 DCC Trailers 63A Atlantic Road 2 2011
88 T-162 DCC Trailers 63B Atlantic Road 2 2011
89 T-163 DCC Trailers 63C Atlantic Road 2 201.1
90 T-164 DCC Trailers 63D Atlantic Road 2 2011
91 T-173 Trailers PSP 85A Atlantic Road 1 133.77
92 T-174 Trailers 85B Atlantic Road 1 133.77
93 T-175 TIS 15E Cyprus Road 1 167.7
94 CFAD 200 | AMMO 1 1079.36
95 CFAD 208 | AMMO 3 746.51
96 CFAD 231 AMMO 3 2717.67
97 NPF/Canex Bank Offices 1 119
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Appendix 2 to Annex A

Environmental Cleaning and Disinfection Standards for Canadian Forces Health Services Centres and
Dental Units

PDF VERSION - SEE ATTACHMENT
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Appendix 3 to Annex A

Frequency and Area information for Cleaning Services for CFB Borden Facilities

PDF VERSION - SEE ATTACHMENT
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Snow Removal Building List
Item | Building Description Address
1 A-154 RP Ops - Steam Plant 21 Spitfire lane
2 A-165 Office Building Imagery 220 Craftsman Lane
3 A-278 TIS 180 Lundy’s Lane
4 A-296 Sub gym/Sprung Shelter 26 Maple Leaf Drive
5 E-102 Library 41 Kapyong Road
6 E-108 LCC 18 Waterloo Road East
7 E-146 TIS - Small Ware House 37 Ram Street
8 E-181 Office Building CDA 74 Ortona Road
9 E-212 TIS Cambrai Road
10 H-11 Military Museum 44 Hangar Road
11 0-97 RP Ops - Sewage Plant 164 Cambrai Road
12 0-216 TIS 44 Centurion Close
13 0-144 RP Ops - Sewage Plant 164B Cambrai Road
14 0-158 Investigation CFNIS 96 Centurion Close
15 0-187 North Gatehouse 10 Cambrai Road
16 P-72 Terra Theatre 14 Tobruk Road
17 P-153 National Sports/RCEME/CFTDC | 633 Dieppe Road
18 P-154 RP Ops Building 16 Ramillies Road
19 P-160 Officers Mess 32 Caen Circle
20 P-188 Car Wash 45B Ramillies Road
21 P-189 Car Wash 61A Ramillies Road
22 R-58 Lisle Gatehouse Range Road
23 S-114 Drill Hall 550 Ortona Road
24 S-138 Borden Citizen 48 Rafah Crescent
25 T-117 Huron Club 253 Ortona Road
26 T-119 Office building 36 Atlantic Road
27 T-126 Andy Anderson Arena 100 Ramillies Road
28 T-147 Juno Beach Mess 201 Falaise Road
29 T-149 Youth Centre 14 Typhoon Lane
30 T-150 Telecommunication 322 Ortona Road
31 T-153 TIS 15B Cyprus Road
32 T-158 Trailers PSP 85 Atlantic Road
33 T-161 DCC Trailers 63A Atlantic Road
34 T-162 DCC Trailers 63B Atlantic Road
35 T-163 DCC Trailers 63C Atlantic Road
36 T-164 DCC Trailers 63D Atlantic Road
37 T-173 Trailers PSP 85A Atlantic Road
38 T-174 Trailers 85B Atlantic Road
39 T-175 TIS 15E Cyprus Road
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ANNEX B
BASIS OF PAYMENT

Bidders will provide firm, all-inclusive rates in Canadian dollars (exclusive of HST). H.S.T., if applicable, is
extra to the price herein and shall be shown on any invoice as a separate item. Customs duties are included.

Itis MANDATORY that the Bidders submit firm prices/rates for the Contract Period, Option Period 1 and
Option Period 2 for all items listed hereafter (Pricing Schedule 1). The total amount of applicable taxes must
be shown separately, if applicable.

NOTE: Number of Months and Firm Annual Rate is for evaluation purposes only and will not form part of the

contract.

1. CONTRACT PERIOD - Year 1: (dates to be inserted at contract award)

1.1 PRICING SCHEDULE 1: Routine and Scheduled Cleaning Operation

Firm all-inclusive rates routine, schedules and frequency operations as detailed in Annex A, Statement of
Work and all of its appendices, including, but are not limited to, overhead, profit, direct and indirect labour.

A B C D E
Building / Cleanable Firm Monthly Firm Monthly | Number Firm Annual
Item S t?on Space Rate per m? Rate of Months Rate
P (Area in m?) (AxB) (CxD)
1 A-74/ RCS 1,088.81 m? $ / m? $ 12 $
2 A-78 / Dyte Hall 2,984.92 m? $ / m? $ 12 $
3 A-121/ South 883.5 m? $ / m? $ 12 $
Side MP HQ
4 A-142 / Croil Hall | 16003.85 m? $ / m? $ 12 $
5 A-146 /| CRSEME | 1175.1 m? $ / m? $ 12 $
6 A-154 / RP Ops - 1155 m? $ / m? $ 12 $
Steam Plant
7 A—165 | Office 746.16 m? $ / m? $ 12 $
Building Imagery
8 A-170 / CFFCA 59.7 m? $ / m? $ 12 $
9 A-171/ CFSATE | 8692.65 m? $ / m? $ 12 $
10 | A-175/RCEME 2352.65 m? $ / m? $ 12 $
A-176 / Billy $ / m? $ 12 $
11 Bishop/CBRN 4175.75 m?
Training Sgn
12 | A-218 / RCEME 941.92 m? $ / m? $ 12 $
13 A-24:§ / _CFSATE 2063.02 m?2 $ / m? $ 12 $
Refinishing
14 | A-245/ RCEME 3434.63 m? $ / m? $ 12 $
15 | A-249 /CFFCA 969 m? $ / m? $ 12 $
16 A-252 | CFFCA 910.41 m? $ / m? $ 12 $
Maint/Supply
17 A-253 /| RCEME 1342.2 m? $ / m? $ 12 $
Materials Platoon
18 | A-254 / CFSEME | 13317.49 m? $ / m? $ 12 $
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19 | A-256 / CFFCA 1825.68 m? $ / m? 12 $
20 A-262 /| CFFCA 21.16 m? $ / m? 12 $
Training
A-267 / Landfill 32.00 m2 $ / m2 12 $
21 . $
Site
22 | A-276 /| CFSATE | 1055.05 m? $ / m? $ 12 $
23 | A-277 /| CFSATE | 135.4 m? $ / m? $ 12 $
24 | A-278/TIS 153.4 m? $ / m? $ 12 $
25 | A-283/CFSATE | 380.9 m? $ / m? $ 12 $
26 | A-289/CFSATE | 273.8 m? $ / m? $ 12 $
A-296 / Sub 1256.6 m? $ / m? 12 $
27 | Gym/Sprung $
Shelter
o8 E-41/B Ops - 1649 m? $ / m? $ 12 $
BASF
29 | E-102/ Library 686.72 m? $ / m? $ 12 $
30 | E-108/LCC 861.37 m? $ / m? $ 12 $
E-123 / PMFRC 1026.44 m? $ / m? 12 $
31 $
Day Care
E-146 / TIS - 1040.9 m? $ / m? 12 $
32 | Small Ware $
House
33 E-181 / Office 852.9 m? $ / m2 $ 12 $
Building CDA
E-182 / Family 1555.59 m? $ / m? 12 $
34 $
Resource Centre
35 | E-186/ Firehall 1399.17 m? $ / m? $ 12 $
36 E-211 / Military 5542.04 m? $ / m? $ 12 $
Police Academy
37 | E-212/TIS 478.8 m? $ / m? $ 12 $
38 | H-3/CFSATE 878.09 m? $ / m? $ 12 $
39 | H-5/RCSU 980.51 m? $ / m? $ 12 $
40 | H-7/CFSATE 1006.46 m? $ / m? $ 12 $
H-11 / Military 927.44 m? $ / m? 12 $
41 $
Museum
42 | H-17 / CFSATE 5465.5 m? $ / m? $ 12 $
43 H-18 / 400 6983.82 m? $ / m? $ 12 $
Squadron Tac Hel
44 0-95/ 10029.68 m? $ / m? $ 12 $
Maint/Transport
45 0-97 / RP Ops - 165.97 m? $ / m? $ 12 $
Sewage Plant
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0O-111/ Base 8740.22 m? $ / m? 12 $
46 $
Supply
47 0-114/0ld 1393.32 m? $ / m? $ 12 $
Dental Bldg.
- - 2
48 0-144 /| RP Ops 469.82 m? $ /' m $ 12 $
Sewage Plant
0-158 / $ / m? 12 $
49 | Investigation 300.6 m? $
CFNIS
0-161/ ) $ / m? 12 $
50 Maint/Transport 204.34 m $
- ini 2
51 | O-166/Training 13814.54 m? $ /'m $ 12 $
Hospital
O-1771 5 $ / m? 12 $
52 Maint/Transport 758.29 m $
- 2
53 0-187 / North 27 78 m?2 $ /' m $ 12 $
Gatehouse
54 | 9-208/ 220107 me | S——m* |$ 12 $
Recruiting Centre
- 2
55 | P-27/Transport | 000 o s $ /m $ 12 $
Training
56 | P-72 / Terra 1701.35 m? $ / m? $ 12 $
Theatre
P-151 /700 $ / m? $ 12 $
57 | Communication 4010.09 m?
400 Sgn
P-153 / National $ / m? $ 12 $
58 | Sports/RCEME/C | 6603.09 m?
FTDC
- 2
59 |P-154/RPOps | g5p738m2 | 8 fmz | 12 $
Building
60 P-156 / 400 2112.06 m? $ / m? $ 12 $
Squadron
61 P'1.57 / Military 899 77 m? $ / m? $ 12 $
Police
62 P-160 / Officers 3325 89 m? $ / m? $ 12 $
Mess
63 P-167 / RP Ops - 74 m? $ / m? $ 12 $
Green House
P-171 / RP Ops - ) $ / m? $ 12 $
64 Roads & Grounds 900.58 m
65 | P-188/Car Wash | 460.25 m? $ / m? $ 12 $
66 | P-189/Car Wash | 570 m? $ / m? $ 12 $
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P-193 Baseball $ / m? $ 12 $
67 Field / Washroom | 98 m?
Building
- 2
68 P 21_0/Hea|th 7189.16 m?2 $ /'m $ 12 $
Services
- i 2
69 R-58 / Lisle 30.5 m? $ /' m $ 12 $
Gatehouse
70 | R-86 / Range 329.8 m? $ / m? $ 12 $
Control
- 2
71 R-96 / RP_O . 27 00 m?2 $ /' m $ 12 $
Range Building
72 | S-114/ Drill Hall 1628.28 m? $ / m? $ 12 $
73 S-136 / RCAF 4297 56 m? $ / m? $ 12 $
Academy
74 S-165 / RCEME 14031.56 m? $ / m? $ 12 $
(New Building)
75 T-47 / Firehall - 137.05 m? $ / m? $ 12 $
Small Bldg.
T-117 / Huron 1604.15 m? $ / m? $ 12 $
76
Club
T-118 / Base 15105.82 m? $ / m? $ 12 $
77
Gym
T-119 / Office 1554.32 m? $ / m? $ 12 $
78 -
building
T-126 / Andy 7228.53 m? $ / m? $ 12 $
79
Anderson Arena
T-145/ CFLTC 6489.01 m? $ / m? $ 12 $
80
School
T-147 / Juno 922.03 m? $ / m? $ 12 $
81
Beach Mess
- 2
82 T-149/ Youth 33792 m?2 $ /' m $ 12 $
Centre
T-150 / $ /m2 |'$ 12 $
83 | Telecommunicati | 180.8 m?
on
- 2
84 T-151/CFLTC 1541 .02 m? $ /' m $ 12 $
School
85 | T-153/TIS 306.5 m? $ / m? $ 12 $
T-158 / Trailers 5 $ / m? $ 12 $
86 PSP 206.5 m
87 T-1§1 /DCC 201.1 m2 $ / m? $ 12 $
Trailers
88 T-1§2 /DCC 201.1 m? $ / m? $ 12 $
Trailers
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89 T-1§3 /DCC 201.1 m2 $ / m2 $ 12 $

Trailers
9 T-1§4 / DCC 201.1 m? $ / m2 $ 12 $

Trailers

T-173 / Trailers ) $ / m? 12 $
91 PSP 133.77 m $
92 T-174 / Trailers 133.77 m? $ / m2 $ 12 $
93 T-175/TIS 167.7 m? $ / m2 $ 12 $

CFAD 200/ ) $ / m? 12 $
94 AMMO 1079.36 m —_— $

CFAD 208/ ) $ / m? 12 $
95 AMMO 746.51 m —_— $

CFAD 231/ $ / m? 12 $
96 AMMO 2717.67 m?2 —_— $

NPF/Canex Bank ) $ [ m? 12 $
97 Offices 119 m $

Total Estimated Firm Annual Rate for Contract Period — Year 1: | $

2. Option Period 1 — Year 2 (dates to be inserted at contract award)

2.1 PRICING SCHEDULE 1: Routine and Scheduled Cleaning Operation

Firm all-inclusive rates routine, schedules and frequency operations as detailed in Annex A, Statement of
Work and all of its appendices, including, but are not limited to, overhead, profit, direct and indirect labour.

A B C D E
EE Cleanable Firm Monthly | Firm Monthly | Number | Firm Annual
Item S t?on Space Rate per m? Rate of Months Rate
P (Area in m?) (AxB) (CxD)
1 A-74 | RCS 1,088.81 m? $ / m? $ 12 $
2 A-78 / Dyte Hall 2,984.92 m? $ / m? $ 12 $
3 A-121 / South 883.5 m? $ / m? $ 12 $
Side MP HQ
4 | A-142/ Croil Hall | 16003.85 m?2 $ / m2 $ 12 $
5 A-146 /| CRSEME | 1175.1 m? $ / m? $ 12 $
6 |A154/RPOps- | . op $ / m? $ 12 $
Steam Plant
- 1 2
7 | A-165/ Office 74616 m?2 $ /' m $ 12 $
Building Imagery
8 A-170 / CFFCA 59.7 m? $ / m?2 $ 12 $
9 A-171/ CFSATE 8692.65 m? $ / m? $ 12 $
10 A-175/ RCEME 2352.65 m? $ / m? $ 12 $
A-176 / Billy $ /m2 | $ 12 $
11 Bishop/CBRN 4175.75 m?
Training Sgn
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12 | A-218 / RCEME 941.92 m? $ / m? $ 12 $
13 A-24:§ / _CFSATE 2063.02 m?2 $ / m? $ 12 $
Refinishing
14 | A-245/ RCEME 3434.63 m? $ / m? $ 12 $
15 | A-249 /CFFCA 969 m? $ / m? $ 12 $
A-252 /| CFFCA 910.41 m? $ / m? 12 $
16 .
Maint/Supply
17 A-253 / RCEME 1342.2 m? $ / m? $ 12 $
Materials Platoon
18 | A-254 /| CFSEME | 13317.49 m? $ / m? $ 12 $
19 | A-256 / CFFCA 1825.68 m? $ / m? $ 12 $
A-262 /| CFFCA 21.16 m? $ / m? 12 $
20 o $
Training
A-267 / Landfill 32.00 m? $ / m? 12 $
21 . $
Site
22 | A-276 / CFSATE | 1055.05 m? $ / m? $ 12 $
23 | A-277 / CFSATE | 135.4 m? $ / m? $ 12 $
24 | A-278/TIS 153.4 m? $ / m? $ 12 $
25 | A-283/CFSATE | 380.9 m? $ / m? $ 12 $
26 | A-289/CFSATE | 273.8 m? $ / m? $ 12 $
A-296 / Sub 1256.6 m? $ [ m? 12 $
27 | Gym/Sprung $
Shelter
28 E-41/B Ops - 1649 m? $ / m? $ 12 $
BASF
29 | E-102/ Library 686.72 m? $ / m? $ 12 $
30 | E-108/LCC 861.37 m? $ / m? $ 12 $
E-123 / PMFRC 1026.44 m? $ / m? 12 $
31 $
Day Care
E-146 / TIS - 1040.9 m? $ / m? 12 $
32 | Small Ware $
House
33 E-181 / Office 852.9 m? $ / m? $ 12 $
Building CDA
34 E-182 / Family 1555.59 m? $ / m? $ 12 $
Resource Centre
35 | E-186 / Firehall 1399.17 m? $ / m? $ 12 $
36 E-211 / Military 5542.04 m? $ / m? $ 12 $
Police Academy
37 | E-212/TIS 478.8 m? $ / m? $ 12 $
38 | H-3/CFSATE 878.09 m? $ / m? $ 12 $
39 | H-5/RCSU 980.51 m? $ / m? $ 12 $
40 | H-7/CFSATE 1006.46 m? $ / m? $ 12 $
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41 H-11 / Military 927.44 m? $ / m? $ 12 $
Museum
42 | H-17 / CFSATE 5465.5 m? $ / m? $ 12 $
43 H-18 / 400 6983.82 m? $ / m? $ 12 $
Squadron Tac Hel
44 0-95/ 10029.68 m? $ / m? $ 12 $
Maint/Transport
45 0-97 / RP Ops - 165.97 m? $ / m? $ 12 $
Sewage Plant
46 0O-111/ Base 8740.22 m? $ [ m? $ 12 $
Supply
47 0-114/0ld 1393.32 m? $ / m? $ 12 $
Dental Bldg.
- - 2
48 0-144 / RP Ops 469.82 m? $ /' m $ 12 $
Sewage Plant
0-158/ $ / m? 12 $
49 | Investigation 300.6 m? $
CFNIS
0-161/ ) $ / m? 12 $
50 Maint/Transport 204.34 m $
- ini 2
51 | ©-166/ Training 13814.54 m2 $ /' m $ 12 $
Hospital
O-177 1/ ) $ / m? 12 $
52 Maint/Transport 758.29m $
- 2
53 0-187 / North 27 78 m? $ /' m $ 12 $
Gatehouse
- 2
54 | O-208/ 220107 m2 | P—— M |8 12 $
Recruiting Centre
- 2
55 ? 27 | Transport 2786.9 m? $ /' m $ 12 $
raining
- 2
56 P-72/ Terra 1701.35 m?2 $ /'m $ 12 $
Theatre
P-151/700 $ / m? $ 12 $
57 | Communication 4010.09 m?
400 Sqgn
P-153 / National $ / m2 $ 12 $
58 | Sports/RCEME/C | 6603.09 m?
FTDC
- 2
59 | P-154/RPOps | g5p738me | 8 fm? 1% 12 $
Building
- 2
60 P-156 / 400 2112.06 m? $ /' m $ 12 $
Squadron
- ili 2
61 | P-157 / Military 899.77 m? $ /'m $ 12 $
Police
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62 | P-160 | Officers 3395 89 m?2 $ / m? $ 12 $
Mess
63 | P-167/RPOps- | -, $ / m? $ 12 $
Green House
P-171/RP Ops - ) $ / m? $ 12 $
64 Roads & Grounds 900.58 m
65 P-188 / Car Wash | 460.25 m2 $ / m2 $ 12 $
66 P-189 / Car Wash | 570 m2 $ / m2 $ 12 $
P-193 Baseball $ / m? $ 12 $
67 Field / Washroom | 98 m?2
Building
- 2
68 P 21_0 / Health 7189.16 m? $ /m $ 12 $
Services
- i 2
69 R-58 / Lisle 30.5 m? $ /' m $ 12 $
Gatehouse
- 2
70 | R-86 / Range 329.8 m? $ /' m $ 12 $
Control
- 2
71 R-96 / RPQ . 2700 m?2 $ /m $ 12 $
Range Building
72 S-114 / Drill Hall 1628.28 m? $ / m? $ 12 $
- 2
73 S-136 / RCAF 4297 56 m?2 $ /'m $ 12 $
Academy
74 S-165 / RCEME 14031.56 m? $ / m? $ 12 $
(New Building)
75 T-47 / Firehall - 137.05 m? $ / m2 $ 12 $
Small Bldg.
T-117 / Huron 1604.15 m? $ / m2 $ 12 $
76 —_—
Club
T-118 / Base 15105.82 m? $ / m2 $ 12 $
77 —_—
Gym
T-119 / Office 1554.32 m? $ / m2 $ 12 $
78 o _
building
T-126 / Andy 7228.53 m?2 $ / m? $ 12 $
79
Anderson Arena
T-145/ CFLTC 6489.01 m? $ / m2 $ 12 $
80
School
T-147 / Juno 922.03 m? $ / m2 $ 12 $
81
Beach Mess
- 2
82 T-149/ Youth 337.92 m? $ /' m $ 12 $
Centre
T-150/ $ / m2 $ 12 $
83 Telecommunicati 180.8 m?
on
- 2
84 T-151/CFLTC 1541.02 m? $ /' m $ 12 $
School
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85 | T-153/TIS 306.5 m? $ / m? $ 12 $
T-158 / Trailers $ / m? $ 12 $
86 PSP 206.5 m?
- 2
87 T1§1/DCC 201.1 m? $ /' m $ 12 $
Trailers
88 T—1§2 /DCC 201.1 m?2 $ / m? $ 12 $
Trailers
- 2
89 T1§3/DCC 201.1 m? $ /' m $ 12 $
Trailers
- 2
92 T1§4/DCC 2011 m? $ /' m $ 12 $
Trailers
T-173 / Trailers 5 $ / m? 12 $
91 PSP 133.77 m $
92 | T-174/ Trailers 133.77 m? $ / m? $ 12 $
93 | T175/TIS 167.7 m? $ / m? $ 12 $
CFAD 200/ $ / m? 12 $
94 AMMO 1079.36 m? $
CFAD 208/ ) $ / m? 12 $
95 AMMO 746.51 m $
CFAD 231/ $ / m? 12 $
96 AMMO 2717.67 m? $
NPF/Canex Bank ) $ [ m? 12 $
97 Offices 19m $
Total Estimated Firm Annual Rate for Option Period 1 — Year 2: | $
3. Option Period 2 - Year 3 (dates to be inserted at contract award)

3.1 PRICING SCHEDULE 1: Routine and Scheduled Cleaning Operation

Firm all-inclusive rates routine, schedules and frequency operations as detailed in Annex A, Statement of
Work and all of its appendices, including, but are not limited to, overhead, profit, direct and indirect labour.

A B C D E
Buildina / Cleanable Firm Monthly Firm Monthly Number Firm Annual
Item Descri tgilon Space Rate per m2 Rate of Months Rate
P (Area in m?) (AXB) (CxD)
1 A-74 | RCS 1,088.81 m? $ / m? $ 12 $
2 A-78 / Dyte Hall 2,984.92 m? $ / m? $ 12 $
3 A-121/ South 883.5 m? $ [ m? $ 12 $
Side MP HQ
4 A-142 / Croil Hall 16003.85 m? $ / m? $ 12 $
5 A-146 /| CRSEME | 1175.1 m? $ / m? $ 12 $
6 A-154 | RP Ops - 1155 m? $ / m? $ 12 $
Steam Plant
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7 | A-165/ Office 746.16 m? $ / m? $ 12 $
Building Imagery
8 A-170 / CFFCA 59.7 m? $ / m? $ 12 $
9 A-171/ CFSATE | 8692.65 m? $ / m? $ 12 $
10 | A-175/RCEME 2352.65 m? $ [ m? $ 12 $
A-176 / Billy $ / m? $ 12 $
11 Bishop/CBRN 4175.75 m?
Training Sgn
12 | A-218 / RCEME 941.92 m? $ / m? $ 12 $
13 A—24I§ / QFSATE 2063.02 m? $ / m? $ 12 $
Refinishing
14 | A-245/ RCEME 3434.63 m? $ / m? $ 12 $
15 | A-249 /CFFCA 969 m? $ / m? $ 12 $
16 A-252 | CFFCA 910.41 m? $ / m? $ 12 $
Maint/Supply
17 A-253 | RCEME 1342.2 m? $ / m? $ 12 $
Materials Platoon
18 | A-254 / CFSEME | 13317.49 m? $ / m2 $ 12 $
19 | A-256 / CFFCA 1825.68 m? $ / m? $ 12 $
A-262 /| CFFCA 21.16 m? $ / m? 12 $
20 Traini $
raining
A-267 / Landfill 32.00 m? $ / m? 12 $
21 . $
Site
22 | A-276 / CFSATE 1055.05 m? $ / m? $ 12 $
23 | A-277 /| CFSATE 135.4 m? $ / m? $ 12 $
24 | A-278/TIS 153.4 m? $ / m? $ 12 $
25 | A-283/CFSATE | 380.9 m? $ / m? $ 12 $
26 | A-289/CFSATE | 273.8 m? $ / m? $ 12 $
A-296 / Sub 1256.6 m? $ / m? 12 $
27 | Gym/Sprung $
Shelter
28 E-41/B Ops - 1649 m? $ / m? $ 12 $
BASF
29 | E-102/ Library 686.72 m? $ / m? $ 12 $
30 | E-108/LCC 861.37 m? $ / m? $ 12 $
E-123 / PMFRC 1026.44 m? $ / m? 12 $
31 $
Day Care
E-146 / TIS - 1040.9 m? $ / m? 12 $
32 | Small Ware $
House
33 E-181 / Office 852.9 m? $ / m? $ 12 $
Building CDA
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W0113-20CS06 TOR-0-43051
A B (] D E
Buildina / Cleanable Firm Monthly Firm Monthly Number Firm Annual
Item Descri t?on Space Rate per m2 Rate of Months Rate
P (Area in m?) (AXB) (CxD)
34 E-182 / Family 1555.59 m? $ / m? $ 12 $
Resource Centre
35 | E-186/ Firehall 1399.17 m? $ / m? $ 12 $
36 E-211 / Military 5542.04 m? $ / m? $ 12 $
Police Academy
37 | E-212/TIS 478.8 m? $ / m? $ 12 $
38 | H-3/CFSATE 878.09 m? $ / m? $ 12 $
39 | H-5/RCSU 980.51 m? $ / m? $ 12 $
40 | H-7/CFSATE 1006.46 m? $ / m? $ 12 $
H-11 / Military 927.44 m? $ [ m? 12 $
41 $
Museum
42 | H-17 / CFSATE 5465.5 m? $ / m? $ 12 $
43 H-18 /400 6983.82 m? $ / m? $ 12 $
Squadron Tac Hel
44 0-95/ 10029.68 m? $ / m? $ 12 $
Maint/Transport
0-97 / RP Ops - 165.97 m? $ / m? 12 $
45 $
Sewage Plant
O-111/ Base 8740.22 m? $ / m? 12 $
46 | g $
upply
47 0-114/0ld 1393.32 m? $ / m? $ 12 $
Dental Bldg.
48 0-144 |/ RP Ops - 469.82 m? $ / m? $ 12 $
Sewage Plant
0-158/ $ / m? 12 $
49 | Investigation 300.6 m? $
CFNIS
0O-161/ ) $ / m? 12 $
50 Maint/Transport 204.34m $
- ini 2
51 | O-166/Training | 100445y 2 $ /m $ 12 $
Hospital
O-177 1 2 $ / m? 12 $
52 Maint/Transport 758.29m $
53 0-187 / North 27 78 m?2 $ / m? $ 12 $
Gatehouse
- 2
54 | O-208/ 222107 me | fm? |3 12 $
Recruiting Centre
55 | P-27/Transport | ,oo0xg $ / m? $ 12 $
Training
56 | P-72/Terra 1701.35 m? $ / m2 $ 12 $
Theatre
P-151 /700 $ / m? $ 12 $
57 | Communication 4010.09 m?
400 Sgn
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CCC No./N° CCC - FMS No./N° VME

W0113-20CS06 TOR-0-43051
A B C D E
Buildina / Cleanable Firm Monthly Firm Monthly Number Firm Annual
Item Descri t?on Space Rate per m2 Rate of Months Rate
P (Area in m?) (AXB) (CxD)
P-153 / National $ / m? $ 12 $
58 | Sports/RCEME/C | 6603.09 m?
FTDC
- 2
59 P 154 / RP Ops 8027.38 m? $ /' m $ 12 $
Building
- 2
60 P-156 /400 2112.06 m? $ /' m $ 12 $
Squadron
61 P'1.57 / Military 899.77 m? $ [ m? $ 12 $
Police
- 1 2
62 | P-160/ Officers 3325.89 m? $ /' m $ 12 $
Mess
- - 2
63 P-167 / RP Ops 74 m? $ /' m $ 12 $
Green House
P-171/RP Ops - $ [ m? $ 12 $
64 Roads & Grounds 900.58 m*
65 | P-188/ Car Wash | 460.25 m? $ [ m? $ 12 $
66 | P-189/ Car Wash | 570 m? $ [ m? $ 12 $
P-193 Baseball $ / m2 $ 12 $
67 Field / Washroom | 98 m?
Building
- 2
68 P 21Q / Health 7189.16 m?2 $ /'m $ 12 $
Services
- i 2
69 R-58 / Lisle 305 m? $ /m $ 12 $
Gatehouse
- 2
70 | R-86/Range 329.8 m? $ /' m $ 12 $
Control
- 2
71 R-96 / RPQ . 2700 m?2 $ /' m $ 12 $
Range Building
72 | S-114 / Drill Hall 1628.28 m? $ / m? $ 12 $
- 2
73 S-136 / RCAF 4297 56 m? $ /' m $ 12 $
Academy
74 S-165 / RCEME 14031.56 m? $ / m? $ 12 $
(New Building)
75 T-47 / Firehall - 137.05 m? $ / m? $ 12 $
Small Bldg.
T-117 / Huron 1604.15 m? $ [ m? $ 12 $
76 —_—
Club
T-118 / Base 15105.82 m? $ / m? $ 12 $
77 —_—
Gym
78 T-119 / Office 1554.32 m? $ / m? $ 12 $
building
T-126 / Andy 7228.53 m? $ [ m? $ 12 $
79
Anderson Arena
T-145/ CFLTC 6489.01 m? $ / m? $ 12 $
80
School
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WO0113-20CS06/A
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CCC No./N° CCC - FMS No./N° VME

W0113-20CS06 TOR-0-43051
A B (] D E
Buildina / Cleanable Firm Monthly Firm Monthly Number Firm Annual
Item Descri t?on Space Rate per m2 Rate of Months Rate
P (Area in m?) (AXB) (CxD)
T-147 / Juno 922.03 m? $ / m? $ 12 $
81
Beach Mess
82 T-149/ Youth 337.92 m? $ / m? $ 12 $
Centre
T-150/ $ / m? $ 12 $
83 | Telecommunicati | 180.8 m?
on
- 2
84 T-151/CFLTC 1541.02 m? $ /' m $ 12 $
School
85 | T-153/TIS 306.5 m? $ / m? $ 12 $
T-158 / Trailers ) $ / m? $ 12 $
86 PSP 206.5m —_—
87 T—1§1 /DCC 2011 m? $ / m? $ 12 $
Trailers
88 T-1§2 /DCC 201.1 m?2 $ / m? $ 12 $
Trailers
89 T—1§3/DCC 2011 m? $ / m? $ 12 $
Trailers
% T—1§4 /DCC 201.1 m? $ / m? $ 12 $
Trailers
T-173 / Trailers $ / m2 12 $
91 PSP 133.77 m? $
92 | T-174 / Trailers 133.77 m? $ / m? $ 12 $
93 | T175/TIS 167.7 m? $ / m? $ 12 $
CFAD 200/ $ / m? 12 $
94 AMMO 1079.36 m? $
CFAD 208/ $ / m? 12 $
95 AMMO 746.51 m? $
CFAD 231/ 2 $ / m? 12 $
96 AMMO 2717.67m $
NPF/Canex Bank ) $ / m? 12 $
97 Offices 19m $
Total Estimated Firm Annual Rate for Option Period 2 — Year 3: | $
Total Evaluated Price (Sum of Total Firm Annual Rate for Contract Period + Option Period 1 + $

Option Period 2):

Consumer Pricing Index will apply at the time Option Period 3 — Year 4 and Option Period 4 — Year 5
are each exercised.

4,

Option Period 3 — Year 4 (dates to be inserted at contract award)

4.1 PRICING SCHEDULE 1: Routine and Scheduled Cleaning Operation

Firm all-inclusive rates routine, schedules and frequency operations as detailed in Annex A, Statement of
Work and all of its appendices, including, but are not limited to, overhead, profit, direct and indirect labour.
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Solicitation No. - N° de l'invitation

WO0113-20CS06/A

Client Ref. No. - N° de réf. du client

Amd. No. - N° de la modif.

File No. - N° du dossier

Buyer ID - Id de I'acheteur

tor024

CCC No./N° CCC - FMS No./N° VME

WO0113-20CS06 TOR-0-43051
A B (o3
Cleanable Firm Monthly | Firm Monthly

Item Building / Description Space Rate per m? Rate

(Area in m?) (AxB)
1 A-74/ RCS 1,088.81 m? $ /m? | $TBD
2 A-78 / Dyte Hall 2,984.92 m? $ /m? | $TBD
3 A-121/ South Side MP HQ 883.5 m? $ /m2 | $TBD
4 A-142 | Croil Hall 16003.85 m? $ /m2 | $TBD
5 A-146 /| CRSEME 1175.1 m? $ /m? | $TBD
6 A-154 /| RP Ops - Steam Plant 1155 m? $ /m2 | $TBD
7 A-165 / Office Building Imagery 746.16 m? $ /m2 | $TBD
8 A-170 / CFFCA 59.7 m? $ /m? | $TBD
9 A-171/ CFSATE 8692.65 m? $ /m2 | $TBD
10 | A-175/RCEME 2352.65 m? $ /m2 | $TBD
11 | A-176/ Billy Bishop/CBRN Training Sgn 4175.75 m2 $ /m2 | $TBD
12 A-218 | RCEME 941.92 m? $ /m? | $TBD
13 | A-243 /| CFSATE Refinishing 2063.02 m? $ /m2 | $TBD
14 | A-245/ RCEME 3434.63 m? $ /m? | $TBD
15 | A-249 /CFFCA 969 m? $ /m? | $TBD
16 | A-252 / CFFCA Maint/Supply 910.41 m? $ /m2 | $TBD
17 A-253 /| RCEME Materials Platoon 1342.2 m? $ /m2 | $TBD
18 A-254 | CFSEME 13317.49 m? $ /m? | $TBD
19 | A-256/ CFFCA 1825.68 m? $ /m2 | $TBD
20 | A-262 / CFFCA Training 21.16 m? $ /m? | $TBD
21 | A-267 / Landfill Site 32.00 m? $ /m? | $TBD
22 | A-276 / CFSATE 1055.05 m? $ /m2 | $TBD
23 A-277 | CFSATE 135.4 m? $ /m2 | $TBD
24 A-278 / TIS 153.4 m? $ /m? | $TBD
25 | A-283/CFSATE 380.9 m? $ /m2 | $TBD
26 | A-289 / CFSATE 273.8 m? $ /m? | $TBD
27 | A-296 / Sub Gym/Sprung Shelter 1256.6 m? $ /m2 | $TBD
28 | E-41/B Ops - BASF 1649 m? $ /m2 | $TBD
29 E-102 / Library 686.72 m? $ /m2 | $TBD
30 | E-108/LCC 861.37 m? $ /m2 | $TBD
31 E-123 / PMFRC Day Care 1026.44 m? $ /m2 | $TBD
32 | E-146/TIS - Small Ware House 1040.9 m? $ /m2 | $TBD
33 | E-181/ Office Building CDA 852.9 m? $ /m? | $TBD
34 | E-182 / Family Resource Centre 1555.59 m? $ /m? | $TBD
35 | E-186/ Firehall 1399.17 m? $ /m2 | $TBD
36 | E-211/ Military Police Academy 5542.04 m? $ /m2 | $TBD
37 E-212/TIS 478.8 m? $ /m? | $TBD
38 | H-3/CFSATE 878.09 m? $ /m2 | $TBD
39 | H-5/RCSU 980.51 m? $ /m? | $TBD
40 | H-7/CFSATE 1006.46 m? $ /m? | $TBD
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WO0113-20CS06/A

Client Ref. No. - N° de réf. du client

Amd. No. - N° de la modif.
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tor024

CCC No./N° CCC - FMS No./N° VME

W0113-20CS06 TOR-0-43051
A B (o3
Cleanable Firm Monthly Firm Monthly
Item Building / Description Space Rate per m? Rate
(Area in m?) (AxB)
41 H-11/ Military Museum 927.44 m? $ /m2 | $TBD
42 | H-17 / CFSATE 5465.5 m? $ /m? | $TBD
43 | H-18 /400 Squadron Tac Hel 6983.82 m? $ /m2 | $TBD
44 | 0O-95/ Maint/Transport 10029.68 m? $ /m2 | $TBD
45 | O-97 / RP Ops - Sewage Plant 165.97 m? $ /m2 | $TBD
46 | O-111/Base Supply 8740.22 m? $ /m2 | $TBD
47 | O-114/ Old Dental Bldg. 1393.32 m? $ /m? | $TBD
48 | O-144 / RP Ops - Sewage Plant 469.82 m? $ /m2 | $TBD
49 | O-158 / Investigation CFNIS 300.6 m? $ /m2 | $TBD
50 | O-161/ Maint/Transport 204.34 m? $ /m2 | $TBD
51 0-166 / Training Hospital 13814.54 m? $ /m2 | $TBD
52 | O-177 / Maint/Transport 758.29 m?2 $ /m2 | $TBD
53 | 0-187 / North Gatehouse 27.78 m? $ /m2 | $TBD
54 | 0-208 / Recruiting Centre 2221.07 m? $ /m2 | $TBD
55 | P-27 / Transport Training 2786.9 m? $ /m? | $TBD
56 | P-72/ Terra Theatre 1701.35 m? $ /m2 | $TBD
57 | P-151 /700 Communication 400 Sgn 4010.09 m? $ /m2 | $TBD
58 | P-153 / National Sports/RCEME/CFTDC | 6603.09 m? $ /m2 | $TBD
59 | P-154 / RP Ops Building 8027.38 m? $ /m? | $TBD
60 | P-156 /400 Squadron 2112.06 m? $ /m2 | $TBD
61 P-157 / Military Police 899.77 m? $ /m2 | $TBD
62 | P-160 / Officers Mess 3325.89 m? $ /m2 | $TBD
63 | P-167 / RP Ops - Green House 74 m? $ /m2 | $TBD
64 | P-171/RP Ops - Roads & Grounds 900.58 m? $ /m2 | $TBD
65 | P-188/Car Wash 460.25 m? $ /m2 | $TBD
66 | P-189/ Car Wash 570 m? $ /m2 | $TBD
67 | P-193 Baseball Field / Washroom Building | 98 m? $ /m2 | $TBD
68 | P-210/ Health Services 7189.16 m? $ /m2 | $TBD
69 | R-58/Lisle Gatehouse 30.5 m? $ /m2 | $TBD
70 | R-86/Range Control 329.8 m? $ /m2 | $TBD
71 R-96 / RPO Range Building 27.00 m? $ /m2 | $TBD
72 | S-114/ Drill Hall 1628.28 m? $ /m? | $TBD
73 | S-136 / RCAF Academy 4297.56 m? $ /m2 | $TBD
74 S-165/ RCEME (New Building) 14031.56 m? $ /m? | $TBD
75 T-47 / Firehall - Small Bldg. 137.05 m? $ /m? | $TBD
76 | T-117 / Huron Club 1604.15 m? $ /m2 | $TBD
77 | T-118/ Base Gym 15105.82 m? $ /m2 | $TBD
78 | T-119/ Office building 1554.32 m? $ /m? | $TBD
79 | T-126 / Andy Anderson Arena 7228.53 m? $ /m2 | $TBD
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Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W0113-20CS06 TOR-0-43051
A B C
Cleanable Firm Monthly | Firm Monthly
Item Building / Description Space Rate per m? Rate
(Area in m?) (AxB)

80 | T-145/ CFLTC School 6489.01 m? $ /m? | $TBD

81 T-147 / Juno Beach Mess 922.03 m? $ /m2 | $TBD

82 | T-149/ Youth Centre 337.92 m? $ /m2 | $TBD

83 | T-150/ Telecommunication 180.8 m? $ /m2 | $TBD

84 | T-151/ CFLTC School 1541.02 m? $ /m? | $TBD

85 | T-153/TIS 306.5 m? $ /m? | $TBD

86 | T-158/ Trailers PSP 206.5 m? $ /m2 | $TBD

87 | T-161/DCC Trailers 201.1 m? $ /m2 | $TBD

88 | T-162/DCC Trailers 201.1 m? $ /m2 | $TBD

89 | T-163/DCC Trailers 201.1 m? $ /m2 | $TBD

90 | T-164/DCC Trailers 201.1 m? $ /m2 | $TBD

91 T-173 / Trailers PSP 133.77 m? $ /m2 | $TBD

92 | T-174 ] Trailers 133.77 m? $ /m2 | $TBD

93 | T-175/TIS 167.7 m? $ /m? | $TBD

94 | CFAD 200/ AMMO 1079.36 m? $ /m? | $TBD

95 | CFAD 208 / AMMO 746.51 m? $ /m? | $TBD

96 | CFAD 231/ AMMO 2717.67 m? $ /m2 | $TBD

97 | NPF/Canex Bank Offices 119 m? $ /m2 | $TBD

5. Option Period 4 - Year 5 (dates to be inserted at contract award)

5.1 PRICING SCHEDULE 1: Routine and Scheduled Cleaning Operation

Firm all-inclusive rates routine, schedules and frequency operations as detailed in Annex A, Statement of
Work and all of its appendices, including, but are not limited to, overhead, profit, direct and indirect labour.

A B Cc
Item Building / Description Cleanabl_e 2[R Fg::eNL:?t:iy I:IrmRMa‘t:::l h
(Area in m?) (AXB)
1 A-74 /| RCS 1,088.81 m? $ /m2 | $TBD
2 A-78 / Dyte Hall 2,984.92 m? $ /m2 | $TBD
3 A-121 / South Side MP HQ 883.5 m? $ /m? | $TBD
4 A-142 / Croil Hall 16003.85 m? $ /m? | $TBD
5 A-146 /| CRSEME 1175.1 m? $ /m? | $TBD
6 A-154 | RP Ops - Steam Plant 1155 m? $ /m2 | $TBD
7 A-165 / Office Building Imagery 746.16 m? $ /m2 | $TBD
8 A-170 / CFFCA 59.7 m? $ /m2 | $TBD
9 A-171/ CFSATE 8692.65 m? $ /m? | $TBD
10 A-175/ RCEME 2352.65 m? $ /m? | $TBD
11 | A-176 / Billy Bishop/CBRN Training Sgn 4175.75 m? $ /m? | $TBD
12 | A-218 / RCEME 941.92 m? $ /m? | $TBD
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13 | A-243 /| CFSATE Refinishing 2063.02 m? $ /m? | $TBD
14 | A-245 / RCEME 3434.63 m? $ /m? | $TBD
15 | A-249 /CFFCA 969 m? $ /m2 | $TBD
16 A-252 | CFFCA Maint/Supply 910.41 m? $ /m2 | $TBD
17 A-253 /| RCEME Materials Platoon 1342.2 m? $ /m2 | $TBD
18 | A-254 / CFSEME 13317.49 m? $ /m2 | $TBD
19 | A-256 / CFFCA 1825.68 m? $ /m? | $TBD
20 | A-262 / CFFCA Training 21.16 m? $ /m? | $TBD
21 | A-267 / Landfill Site 32.00 m? $ /m2 | $TBD
22 | A-276 / CFSATE 1055.05 m? $ /m2 | $TBD
23 A-277 | CFSATE 135.4 m? $ /m? | $TBD
24 A-278 / TIS 153.4 m? $ /m? | $TBD
25 | A-283/CFSATE 380.9 m? $ /m2 | $TBD
26 | A-289 / CFSATE 273.8 m? $ /m? | $TBD
27 | A-296 / Sub Gym/Sprung Shelter 1256.6 m? $ /m2 | $TBD
28 | E-41/B Ops - BASF 1649 m? $ /m2 | $TBD
29 E-102 / Library 686.72 m? $ /m2 | $TBD
30 | E-108/LCC 861.37 m? $ /m2 | $TBD
31 E-123 / PMFRC Day Care 1026.44 m? $ /m2 | $TBD
32 | E-146/TIS - Small Ware House 1040.9 m? $ /m?2 | $TBD
33 | E-181/ Office Building CDA 852.9 m? $ /m? | $TBD
34 | E-182 / Family Resource Centre 1555.59 m? $ /m2 | $TBD
35 E-186 / Firehall 1399.17 m? $ /m2 | $TBD
36 | E-211/ Military Police Academy 5542.04 m? $ /m? | $TBD
37 E-212/TIS 478.8 m? $ /m? | $TBD
38 | H-3/CFSATE 878.09 m? $ /m? | $TBD
39 | H-5/RCSU 980.51 m? $ /m? | $TBD
40 | H-7/CFSATE 1006.46 m? $ /m2 | $TBD
41 H-11/ Military Museum 927.44 m? $ /m2 | $TBD
42 H-17 /| CFSATE 5465.5 m? $ /m? | $TBD
43 | H-18/400 Squadron Tac Hel 6983.82 m? $ /m2 | $TBD
44 | 0-95/ Maint/Transport 10029.68 m? $ /m2 | $TBD
45 | 0-97 / RP Ops - Sewage Plant 165.97 m? $ /m2 | $TBD
46 | O-111/ Base Supply 8740.22 m? $ /m? | $TBD
47 | O-114/ Old Dental Bldg. 1393.32 m? $ /m2 | $TBD
48 | O-144/ RP Ops - Sewage Plant 469.82 m? $ /m2 | $TBD
49 0-158 / Investigation CFNIS 300.6 m? $ /m2 | $TBD
50 | O-161/ Maint/Transport 204.34 m? $ /m2 | $TBD
51 | O-166/ Training Hospital 13814.54 m? $ /m?2 | $TBD
52 | O-177 / Maint/Transport 758.29 m? $ /m2 | $TBD
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(Area in m?) (AXB)
53 | 0-187 / North Gatehouse 27.78 m? $ /m2 | $TBD
54 | 0-208 / Recruiting Centre 2221.07 m? $ /m2 | $TBD
55 | P-27 / Transport Training 2786.9 m? $ /m2 | $TBD
56 | P-72/ Terra Theatre 1701.35 m? $ /m2 | $TBD
57 | P-151 /700 Communication 400 Sqgn 4010.09 m? $ /m2 | $TBD
58 | P-153 / National Sports/RCEME/CFTDC | 6603.09 m? $ /m? | $TBD
59 | P-154 / RP Ops Building 8027.38 m? $ /m? | $TBD
60 | P-156 /400 Squadron 2112.06 m? $ /m2 | $TBD
61 P-157 / Military Police 899.77 m? $ /m2 | $TBD
62 | P-160 / Officers Mess 3325.89 m? $ /m2 | $TBD
63 | P-167 / RP Ops - Green House 74 m?2 $ /m2 | $TBD
64 | P-171/RP Ops - Roads & Grounds 900.58 m? $ /m2 | $TBD
65 | P-188/ Car Wash 460.25 m? $ /m2 | $TBD
66 | P-189/ Car Wash 570 m? $ /m? | $TBD
67 | P-193 Baseball Field / Washroom Building | 98 m? $ /m2 | $TBD
68 | P-210 / Health Services 7189.16 m? $ /m2 | $TBD
69 | R-58/ Lisle Gatehouse 30.5 m? $ /m2 | $TBD
70 | R-86/Range Control 329.8 m? $ /m2 | $TBD
71 R-96 / RPO Range Building 27.00 m? $ /m2 | $TBD
72 | S-114/ Drill Hall 1628.28 m? $ /m2 | $TBD
73 | S-136 / RCAF Academy 4297.56 m? $ /m2 | $TBD
74 S-165/ RCEME (New Building) 14031.56 m? $ /m? | $TBD
75 T-47 / Firehall - Small Bldg. 137.05 m? $ /m? | $TBD
76 | T-117 / Huron Club 1604.15 m? $ /m2 | $TBD
77 | T-118 / Base Gym 15105.82 m? $ /m2 | $TBD
78 | T-119 / Office building 1554.32 m? $ /m2 | $TBD
79 | T-126 / Andy Anderson Arena 7228.53 m? $ /m2 | $TBD
80 | T-145/ CFLTC School 6489.01 m?2 $ /m? | $TBD
81 T-147 / Juno Beach Mess 922.03 m? $ /m2 | $TBD
82 | T-149/ Youth Centre 337.92 m? $ /m2 | $TBD
83 | T-150/ Telecommunication 180.8 m? $ /m2 | $TBD
84 | T-151/ CFLTC School 1541.02 m? $ /m? | $TBD
85 | T-153/TIS 306.5 m? $ /m2 | $TBD
86 | T-158/ Trailers PSP 206.5 m? $ /m2 | $TBD
87 T-161 / DCC Trailers 201.1 m? $ /m2 | $TBD
88 | T-162/DCC Trailers 201.1 m? $ /m2 | $TBD
89 | T-163/DCC Trailers 201.1 m? $ /m2 | $TBD
90 | T-164 / DCC Trailers 201.1 m? $ /m2 | $TBD
91 | T-173/ Trailers PSP 133.77 m? $ /m2 | $TBD
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92 | T-174/ Trailers 133.77 m? $ /m2 | $TBD
93 | T-175/TIS 167.7 m? $ /m? | $TBD
94 | CFAD 200/ AMMO 1079.36 m? $ /m2 | $TBD
95 | CFAD 208 / AMMO 746.51 m? $ /m2 | $TBD
96 | CFAD 231/ AMMO 2717.67 m? $ /m? | $TBD
97 | NPF/Canex Bank Offices 119 m? $ /m2 | $TBD
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ANNEX C
INSURANCE REQUIREMENTS
1. Commercial General Liability Insurance

A. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for not
less than $2,000,000 per accident or occurrence and in the annual aggregate.

B. The Commercial General Liability policy must include the following:

(i)

(ii)

(iii)

(vi)

(vii)
(viii)

(ix)

(x)

(xi)

(xii)

(xiii)

Additional Insured: Canada is added as an additional insured, but only with respect to
liability arising out of the Contractor's performance of the Contract. The interest of Canada
should read as follows: Canada, as represented by Public W orks and Government Services
Canada.

Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

Products and Completed Operations: Coverage for bodily injury or property damage arising
out of goods or products manufactured, sold, handled, or distributed by the Contractor and/or
arising out of operations that have been completed by the Contractor.

Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must
protect all insured parties to the full extent of coverage provided. Further, the policy must
apply to each Insured in the same manner and to the same extent as if a separate policy had
been issued to each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to
the Contract, extend to assumed liabilities with respect to contractual provisions.

Employees and, if applicable, Volunteers must be included as Additional Insured.

Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program).

Broad Form Property Damage including Completed Operations: Expands the Property
Damage coverage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy.

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty
(30) days written notice of policy cancellation.

If the policy is written on a claims-made basis, coverage must be in place for a period of at
least 12 months after the completion or termination of the Contract.

Owners’ or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor.

Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from
the use of hired or non-owned vehicles.
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ANNEX D

SECURITY REQUIREMENTS CHECK LIST
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ANNEX E, (to PART 3 OF THE BID SOLICITATION)
ELECTRONIC PAYMENT INSTRUMENTS

The Bidder accepts any of the following Electronic Payment Instrument(s):

) VISA Acquisition Card;
) MasterCard Acquisition Card;

) Direct Deposit (Domestic and International);

(
(
(
( ) Electronic Data Interchange (EDI);
( ) Wire Transfer (International Only);
(

) Large Value Transfer System (LVTS) (Over $25M)
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ANNEXF, (to PARTS5 OF THE BID SOLICITATION)
FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY — CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the information
provided is true as of the date indicated below. The certifications provided to Canada are subject to verification
at all times. | understand that Canada will declare a bid non-responsive, or will declare a contractor in default,
if a certification is found to be untrue, whether during the bid evaluation period or during the contract period.
Canada will have the right to ask for additional information to verify the Bidder's certifications. Failure to
comply with any request or requirement imposed by Canada may render the bid non-responsive or constitute
a default under the Contract.

For further information on the Federal Contractors Program for Employment Equity visit Employment and
Social Development Canada (ESDC) — Labour's website.

Date : (YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing
date.)

Complete both A and B.
A. Check only one of the following:
() A1. The Bidder certifies having no work force in Canada.

() A2. The Bidder certifies being a public sector employer.

() A3. The Bidder certifies being a_federally requlated employer being subject to the Employment Equity
Act.

) A4. The Bidder certifies having a combined work force in Canada of less than 100 permanent full-time
and/or permanent part-time employees.
A5. The Bidder has a combined workforce in Canada of 100 or more employees; and

() Ab5.1. The Bidder certifies already having a valid and current Agreement to Implement Employment
Equity (AIEE) in place with ESDC-Labour.

OR
() A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity
(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to completing
the form Agreement to Implement Employment Equity (LAB1168), duly signing it, and transmit
it to ESDC-Labour.

B. Check only one of the following:

() B1.The Bidder is not a Joint Venture.

OR

() B2. The Bidder is a Joint venture and each member of the Joint Venture must provide the Contracting

Authority with a completed annex Federal Contractors Program for Employment Equity -
Certification. (Refer to the Joint Venture section of the Standard Instructions)
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ANNEX G, (to PART5 OF THE BID SOLICITATION)
ADDITIONAL CERTIFICATIONS

1. Board of Directors

In accordance with Part 5, Article 5.2 - Certifications Precedent to Contract Award and Additional Information,
(a), Integrity Provisions — Required Documentation, Bidders are required to provide a complete list of names of
all individuals who are currently directors of the Bidder before contract award. Bidders are requested to
provide this information in their bid.

Director Name - Title:
Director Name - Title:
Director Name - Title:
Director Name - Title:
Director Name - Title:
Director Name - Title:
Director Name - Title:
Director Name - Title:
2, Procurement Business Number (PBN)

In accordance with Section 02, Procurement Business Number of the 2003 (2017-04-27) Standard Instructions
- Goods or Services - Competitive Requirements, Suppliers are required to have a Procurement Business
Number (PBN) before contract award. Bidders are requested to provide their PBN with their bid.

Procurement Business Number -

Suppliers may register for a PBN online at Supplier Registration Information. For non-Internet registration,
suppliers may contact the InfoLine at 1-800-811-1148 to obtain the telephone number of the nearest Supplier
Registration Agent.
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Appendix 2 to Annex A

Environmental Cleaning and Disinfection Standards for Canadian Forces Health Services Centres
and Dental Units

Canada
Commandar Military Personnel Command
CMP Home -+ Health Services -+ Policy and Direction =+ Policy Index =+ Policies by Series
-+ 4000 Series = 4440-03
Environmental Cleaning and Disinfection
Standards for Canadian Forces Health
Services Centres and 1 Dental Unit
Detachments

Official Languages

Some or all of the following material originates with an organization not subject to the Official
Languages Act, and is available on this site in the language in which it was written.

Document Current
Status:

Document Type: Order

Document 4440-03
Number:

Original Scurce: Relerence B

Approval: Comd CF H Svcs
Cp

SME: D FHP, D Dent
Sves

OPI: D FHP, D Dent
Sves

Effective Date: 02 Nov 15

Last Reviewed: 21 June 16

Page 1 of 20



Solicitation No. - N° de ['invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

WO0113-20CS06/A tor024
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W0113-20CS06 TOR-0-43051

1. This Canadian Forces Health Services Group (CF H Sves Gp) Order provides the standard
for environmental cleaning and disinfection at CF Heallh Services Centres and
Detachmeants (CF H Svcs C/Dats) and 1 Dantal Unit Datachments (Dent Dets). Application
of this standard under the auspices of an Infection Prevention and Control (IPAC) program
will help to protect the health of pabients and stafl. Maintaining a clean and disinfected
physical envirenment is also a requirement for national accraditation.

2. The standard is based on the Public Health Ontario publication “Infection Prevention and
Control (IPAC) for Clinical Office Praclice 2015 Edition” (reference A). Chapler 7 ol this
reference, titled "Control of the Environment”, is parficularly rakevant to this Order, Praclices
lo be followed in 1 Dent Dets for environmental cleaning and disinfection are found in
publication A-MD-005-000/AA-001 Royal Canadian Dental Corps Infeclion Pravention
Program (referenca B). This document is based on the Royal College of Dental Surgeons of
Ontario Infection Prevention and Control in the Dental Office = 2010 (refarence C); the
Center for Disease Control Guidefines for infection Conirol in Dental Health-Care Seftings -
2003 [reference D), and Conadian Denial Associalion infection prevantion gudalings
(reference E). The Royal Canadian Dental Corps Infection Prevention Program has been
revisad to be consisient with the environmental cleaning and disinfection standards in this
CF H Sves Gp Order,

3 This Order replaces " Guide and Standards for Cleaning Services for CF Health Services
Clinies and HS Administrative Fecilifies” (reference F)

Application

4. Al the local level, responsibility for environmental cleaning and disinfection program
implementalion and mainlenance resls with Clinic Managers and Dental Detachment
Commanders. Il is recognized that there is variability i the delivery ol enviranmenlal
cleaning and disinfaction sarvices at sach CF H Sves C/Det and 1 Dent Det due to the
cleaning staff contracls/agreements in place at the Base/\Wing level Clinic Managers and
Dantal Datachment Commandars will meed to communicate these environmenlal cleaning
expectations to the Base/Wing contracting authcrity responsible for the Base/Ming cleaners
and idenlify any discrepancies wilh their existing cleaning conlracts with the geal of having
the contract amended so thal the services delivered are compliant with the slandard
outlined in this Order. |dentified gaps/duties unable to be reconciled al the local Base/Wing
level are to be reparied to the Deputy Commander of CF H Sves Gp Headquarters (HQ),
who retans national responsibility for implementation of this palicy.
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General Principles and Definitions

Definitions:

5.

Audits: are systematic and independent examinations o determing whether quality

activiies and related results comply with planned arrangements, ane implemanted

effectvely and are sutable to achieve objectives. Audits can be direct observation andfor

maasures of cleanliness (for example environmeantal cultures or marking).

Cleaning: is the removal of foreign material (e.g., dust, soil, organic material such as blood.

socrations, axcrolions and microorganigms) from a surface or object. Its primary rcle is to

reduce the organism load by physical removal using water, detergents and mechanical

action. Cleaning must always precede disinfecthon.

Disinfection: refers to the killing (or otherwise rendering inert) of unwanted harmful

organisms, usually through use of chemical agents. It is particulardy effective against

vagetative forms of microonganisms; but may not kill all spores.

Clinic areas

a. Public areas These are not used for patient care and include offices. staff rooms,
cormidors, and service areas. Generally, these areas only réquire cleaning with a
detergent, and
b. Clinical areas. Thasa include arsas where patient care s provided and/or where

patients wait for care. Examples include reception aneas, axamination roams,
radiography rooms, procedure roems, patiant bathrooms, soiled and clean utility
rooms, and diagnostic and treatment arsas. Thesa locations require trealment with
detergent lo clean surfaces followed by application of a low to intermediate leveal
haspital-grade disinfectant.

General Principles:

g

10.

11.

Maintaining a clean and safe health care environment s an essental componant of IPAC
for the safety of patients and staff. Environmental cleaning and disinfection and monitoring
of these procedures by perodic audits must be perfarmed on a regular and consistent
basis

The key to effective cleaning and disinfection of enviranmantal surfaces is the use of friction
o remove microorganisms and debris. Surfaces must be cleaned of visible seil before being
disinfected. as organic material may inactivate a dsinfectant.

Environment of the patient refers to the immeadiate space around a patient that may be
touchid by the patient and that alsc may be touched by the Health Care Provider when
providing care or contaminated during the provision of care by the Health Care Provider.
Tha patient environment includes walls, floors, ceilings, windows, blinds. medical or dantal
equipment, medical or dental devices, furniture, counlers, telephone, persenal belongings
etc. It also includes other areas of the clnic that the patisnt uses (for axample bathroom,
receplion areas, and comdors).

- - i " B PP
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12, Generally environmental surfaces do nol contact the patient or contact the patient’s intact
skin and as such do not pose a direct risk o their salety. However, such surfaces can
bacome contaminated during patient care, acting as reservoirs of micro-organisms which
can be transmitted through hand contact or by touching the surface with a contaminated
instrument. When this happens, micro-ofgansms can be ransfermed to other instruments,
other environmantal surfaces or to other patients and Health Care Providers.

13 Surfaces

a. High Touch arsas are surfaces in tha ciinical areas which are fraquently touched or
contaminated with splatter or spray and may be a reservair for pathogens. Thase
pathogens are transmitted directly or indirectly by the hands of the Health Care
Provider, and

b. Low Touch areas are surfaces that have minimal contact with hands. Exampies are
fioors, walls, ceilings, mirrors and window sills, These require cleaning on a regular
(but not necessarly daily) basis and when soiling or spills occur.

Cleaning / Disinfection Agents

14. Detergents remove organic matenal and suspend grease or ol. Eguipment and surlaces in
the clinical office setting must be cleaned with approved hospilal-grade
cleanardisinfectants. Non-critical equipment cleaning/ disinfection should be done as soon
as possible after tems have been used. The manufacturar's instructions are o be followed
when using cleaning and disinfecting agents; and use (including usa of parsanal protective
equipment) shall be in accordance with the product’s Matarial Safsty Data Shest (MSD5).
Additional information regarding cleaning/disinfection of non-critical medical equipment may
be found in FIDAC's Best Practices for Environmental Cleaning for Prevenbion and Control
of Infections (reference G) and chapler 7 of the Royal Canadian Dental Corps Infection
Prevention Program (reference B)

15. Hospital grade disinfectants (and combined cleaner/disinfactants) will have a drug
identification number (DIN) from Health Canada (www he-sc go caldhp-
mps/prodphama/databasdonfindex-ang php)

16. Acceplable hospital disinfectants are Envinonmental Protection Agency (EPA)-registersd lor
use in hospitals, clinics, dental offices, and other medical facilities. and must kill
microorganisms often found in healthcare, including S, aureus, S. enterica and P
aeruginosa.

a. Low-Level Disinfectants (EPA-registered hospital disinfectants) are effective for
vegetative baclena, most fungi, and mosl viruses. Typical active ingredients include
quaternary ammonium (quats) or phenols; and

b. Intermediate-Level Disinfectants (EPA-regisiered hospital disinfectants) are affective
against TB, vegetative bacteria, fungl and viruses, and some may have spore ciaims.
Typical active ingredients include 70-80% alcohol, hypochlonte, hydrogen peroxide,
phenols, or some quats. The use of a disinfectant wipe, such as Accel TB or Accel
Pravantion, is an acceptable allernativa if contact time requiremants are mel.
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17, Skin antiseptics (e.9., Alcahol Based Hand Rub ABHR), chiorhexiding gluconate) must
never be used as environmental disinfectants,

Approaches to Disinfection

18 Risk Stratification Malrix Levels/Cieaning Frequancies (Annex A):

a. Very High Risk: Consistently high levels of cleanliness must be maintained via inlense
and frequent cleaning followed by disinfection;

b. High Risk: Oulcomes must be maintained by regular and frequent cleaning with “spot
cleaning” in bebween, followed by disinfechon;

c. Significant Risk: In these areas high levels of cleanliness are required for both
hygiene and aesthetic reasons. Outcomes mus! be maintained for regular and
frequent cleaning with “spot cleaning” in batween followed by disinfaction: and

d. Low Risk: In these areas high levels of cleanliness are required for aesthetic and, to a
lessar extant, hygiene reasons. Outcomes must be maintained by regular and
frequent cleaning with “spot cleaning” in between

18. Medical and Dental Equipment/Devices. The reprocessing level and products required for
cleaning/disinfaction of madical equipment/devices will depend on the intended use of the
equipment/device and the potental risk of infection involved in the use of the
equipment/device. The classification syslem, developed by Spaulding drnides medical and
dental equipment/devices into three categories (reference H):

a. Critical Equipment/ Device: Equipment/devica tha! enlers sterile lissuas, including the
vascular system. Cleaning is always followed by sterilization. Examples are surgical
instruments, implanis, blopsy instruments, foot care equipment, and eye aquipmeant;

b. Semi-critical Equipment/Device: Equipment/device that comes in contacl with non-
intact skin or mucous membranes but doas not penatrate them. Claaning s followed
by High-Level Disinfection (as a minimum] and sterilization is prefarred. Examples
are respiratory therapy equipment, anaesthesia equipmeant, lonomatars and dental
handpieces, and

€. Neneritical EquipmentDevice: Equipment/device that touches only intact skin and not
mucous membranes, or does not directly touch the disnt/patient. Clesaning is followed
by Low-Level Disinfection (in some cases, cleaning alane is acceptable. Examples
are ECG Machines, Oximeters, BP cuffs, urinals, glucose malers and facebows

20. For the purpose of this Grder, only the cleaning/disinfection of non-critical
equipmentidevices is discussed  Medical clinics ane lo refer to the Direcfive for all Clinics
with @ Central Stevile Process Department (referanca H) for additional information on
reprocassing of semi-critical and critical eguipment'devices. Dental clinics are lo refer lo
the Royal Canadian Dental Corps Infection Prevention Program (referance B).

21. Moncritical equipment can be disinfected with a dispesable cloth and a low-level disinfactant
or with a disposable disinfectant wipe. Contact time must comply with the manufacturer's
InStNUctions.
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22 Dmsinleclant wipes may be used for items that cannot be soaked IF adequate contact time
can be achieved. This includes objects used by the primary care giver for the disinfection of
low risk flems (e.g., stethescope, blood pressure cufl).

23. Cleaning and disinfecting agents may ba combined into a single product {one wipe is used
to clean followed by a second wipe for disinfection).

Frequency of Cleaning

24. Cleaning schedules are to be developed, with frequency of cheaning reflecling whather
surfaces are high-louch or low-touch, the type of aclivity taking place in the area and the
Iinfection risk associated with it; the vulnerability of the patients housed in the area. and the
probability of conlamination. See Annex A for frequency guidelines on specific dlinical
areas. This is based on lhe risk stralification matrix in PIDAC's Best Practices for
Environmental Cleaning for Prevenfion and Control of Infections. reference G. section I,
appendix B.

25 Equipment that only comas into conlact with the patient’s inlact skin and is used betwean
patients requires cleaning and low-level disinfection after each use. Other items thal come
in contact with the patienl should be replaced or discarded between patients (e.g
examination lable paper covernings, slirmup covers). Further information is available in
Appendix G of reference G.

26. Clinics must be cleaned at the end of ewvery day. Garbage should be collected, floors
cleaned and carpels vacuumed. Supplies should be replaced as required (e.g ., scap,
Alcohol Based Hand Rub (ABHR), paper towel, tollet paper. Personal Protective Equipment
(FPE)) and full sharps containers should be sealed, removed and replaced. The frequency
of cleaning is dependeni on Ihe risk classification of the area. The addition of disinfection
following cleaning takes place in all patient care areas with special atiention given to the
high touch areas (e.g., doorknobs, telephones). See Annex A for items that require cleaning
at the end of the day

27. ltems/areas that are not touched frequently and are not likely to become contaminaled with
blood or body fluids do nol require daily cleaning, but should receive periodic, scheduled
cleaning and disinfection. Annex A provides a sample cleaning schadule for these
areas/items. Further information is available in Appendix B of reference G.

Laundry

28. CF H Sves C/Dets and 1 Dent Dets should implement Standard Operating Procedures
(SOP) that address the collection, transport, handling, washing and drying of soiled linen,
including protection of staff and hand hygiene. Annex B provides recommendations for the
management of laundry that may be used to develop such SOPs
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General Cleaning Practices

29. Sample cleaning practices are provided in Annex C for CF H Sves C/Dets. Topics covered
include:
clean up of body fluids;
cleaning elactronic equipment;
magazines and books;
. wasla managemeant;
. sharps management; and
f. bathroom cleaning.
30. 1 Dent Dets are 1o refer to the RCOC Infection Prevention Program (reference B) for
guidance on cleaning procedures.

o b oW

Environmental Cleaning Surveillance

31. In order to meet Accreditation Canada requirements for environmental cleaning, CF H Svcs
Gp must demonstrate that CF H Sves C/Dets and 1 Dent Dets are meeating the standards
outlined in this Order. As such, monthly visual environmental cleaning audits and quarterty
Ultra Wiclet (UV) Marker audits are required. Annex D provides directions and tools for
completing these audits for CF H Svcs CfDets and 1 Dent Dets

32 CF H Svecs C/Dets and 1 Dent Dets are required to provide quarierly audit reports using
Annex E “Reporting Tool for Environmental Cleaning Awdits” that should include a summary
of all visual/UV audits completed during the quarterly reporting period, the deficiencies
noted, and an action plan which includes proposed timelines.

33, Quarterly raports are to be sant to the following Subject Matter Experts (SME)

a. CF H Svecs C/Dets: submit reports to DFHP by email at: +DFHP Inquines@CMP
DGHS@Ottawa-Hull
b. 1 Dent Dets: submit reports through the chain of command to D Denl Sves 2

34. Oversight of this environmental cleaning Order and program is the responsibility of the
office of the Deputy Commander CF H Svcs Gp. DFHP and D Dent Svcs may be consulted
for technical advice.

References
A mfmim Prmm-on and Contral for Clinical Office Practice 2015 Edition, Public Health

i i Advisory Committes
B. A-MEI' 005-000/AA-001 Ftor,'al Canadian Dental Corps Infaction Fruvun'aun Progrnm

E. Canadian Dental Association Infection Prevention Guidelinas.
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G. of Infections in #

leth cam &MLMMMMW

Advisory Commi 1
H. Best Practices for Cleaning. Disinfect zanon n All Health Care Settrgs | May
2013

Annexes

A Annax A - Cleaning Frequency Schedule

B. Annex B - Laundry Management

C. Annex C - General Cleaning Practices for CF Health Services Centres/Dats
D. Annex D (XLS. 89 Kb} — Clinical Area Audit Tool

E. Annex E (XLSX, 12 Kb} — Reporting Tool for Environmental Cleaning Audits

Annex A to CF H Svcs Gp Order 4440-03

Cleaning Frequency Schedule

Examples of

i isinfection
Functional Areas Frequency of Cleaning/Disin

Risk Category
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Examples of
F of Cleaning/Disinfection
i Functional Areas bt 9/D
Very high Central sterile Minimum daily clean/disinfect with
reprocessing spot cleaning/disinfection; work
department, sterile from clean to dirty areas
Consiently high 4 supply * Floors: clean and damp maop
of cleanliness musf be daily
mainisined. ik i * Counters: 1 full clean daily and
frequent cleamng apot clsan
foliowed by disinfection.

* Shelves in sterile storage: 1 full
clean every 3 months

= Case carts: clean after every use

« Walls: 1 full clean every 6
months, spot clean in between

« Light fixtures, sprinkier heads
and other fixtures: 1 full clean
avery 6 months

+ Sinks: 1 full clean daily

= Ventilation grills extract and
inlets/radiators: 1 full clean daily

« Waste receptacles: 1 full clean
daily

= Additional Cleaning floor
buffing, high dusting, ceilings and
light fixtures should be performed
on a scheduled basis, refer to
PIDAC Best Practice for
Environmental Cleaning
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Examples of
f Cleaning/Disinfecti

Risk Category B aad A Frequency of Cleaning nfection
High Urgent care, Minimum daily clean/disinfect with

precedure rooms spot cleaning/disinfection; work

{medical/dental) from clean to dirty areas
Gur-mnrlusds:autdiz + Patient shared equipment:
m:fa""a r" il cleaned between patients,
o Yonnil o includes exam table top/dental
with "spoi cleaning”® in e

bafwean, followed by
oot

= High touch contact points and
surfaces: door knobs, keyboards,
light switch, faucets, sink, bed
rails, chairs, counters, tables,
carts, cabinat doors; 1 full clean
daily

* High surfaces: 1 full clean
weakly + 1 chack waekly

* Floors: clean and wet mop daily

* Walls: check clean daily, weekly
dusting and wash yaarly

« Low touch surfaces: 1 full clean
daily including exam table frame

* Ventilation grills extract and
inletsiradiators: 1 full clean
weekly

« All dispensers and holders: 1
full clean daily

* Computer
keyboards/telophones: 1 full
clean daily

+ Bed curtains: nspect bed
curtains for visiblé soiling and
change if necessary (change
every § months)
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Risk Category

High

Quicomes should be
maintained by reguilar
and frequent cleaming
with "spol cleaning” in
between, followed by

Examples of
Functional Areas

Washrooms and
showers

Frequency of Cleaning/Disinfection

Minimum daily clean/disinfect with
spot cleaning/disinfection; work
from clean to dirty areas

« Floors: claan and damp mop
daily and check clean

* Door handle, frame and
switchas: 1 full clean daity and
spol clean

* Chrome wall attachments: 1 full
clean daily and check clean

= Sinks: faucets, inside and outside
of sink, mimor, plumbing under
sink: 1 full clean daily and
check chkean

* Walls: spot clean wall surfaces
surrounding fixtures, dust weekly
and wash yearly

= Support railing, ledges,
shelves: 1 full clean daily and
chack claan

« Toilet: entire tallet including
handle, underside of flush nm; 1
full clean daily and check clean

* Showers, tub: clean faucels,
walls and railing, scap dish,
shower head and shower
curtains, floors and inspect grout
for mold

* Shower curtains: inspect and
replace shower curlains monthly
and as requined

« Ventilation grills extract and
inletsiradiators 1 full clean
weakly

» Waste receptacies: 1 full clean
daily
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Risk Category

Significant Risk

In these areas high
levels of cleanliness are
required for both hyglens
and aesthefic reasons.
Outcomes should be
mainfained for regular
and frequent cleaning
with “spol cleaning" in
between followed by
disimfection.

Examples of
Functional Areas

General pharmacy,
physio, lab, medical
imaging, oxam rooms,
waiting and public
arcas, staff kitchons.

Frequency of Cleaning/Disinfection

Minimum daily clean/disinfect with
spot cleaning/disinfection; wark
from clean to dirty areas

+ Patient shared equipment
cleaned between pabents,
includes exam table top

= High touch contact
points/surfaces: door knobs,
keyboards, light switch, taps, sink,
bed rails, chairs, counters, sinks.
tables, carts, cabinet doors: 1 full
clean daily

= High surfaces: 1 full clean

weekly

Floors: clean and wel mop daily

* Walls: spol clean weekly, dust
monthly, wash yearty

* Low touch surfaces: 1 lull clean
daily including exam lable frame

= Radiators: 1 full clean weekly

« Ventilation grills extract and
inlets: 1 full clean monthly

= All dispensers and holders: 1
full clean daily

= Computer
keyboardsitelephones: 1 full
clean daily

« Bed curtains: inspect bed
curtains for visible soiling and
change if necessary (change
avery 12 months)

+ Microwave: 1 full ciean daily

* Fridge and freezor. 1 full clean

weekly
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Examples of
Risk Categ Frequency of Cleaning/Disinfection
i Functional Arcas Lo ¥ 90
Low Risk Administrative areas,  Minimum Weakly Clean

non-starile supply,

madical records and
In these areas high archives, building
lavals of cleaniingss ans maintenance aneas,
required for sesthebc offices, staff lounges
and, lo a lesser exte,

+ High touch contact points: e.g
light swilch, door handle, phones;
1 lull damp wipe weeklhy

* Floors: dust and damp mop floors
weekly, maching clean guarnerly

+ Furniture: dust weeakly

rémnum ml:::lﬂ':dh& « Walls, Windows and sills. spot
HIW'T"&* o clean weakly, washing once avery

maintained by regular 3 years

and;r:mq-uanr :J'nanmg « Waste receptacies and recycle.

with “spol cleaning” in amphy weekly

between.

« Wentilation grills extract and
inkets: 1 full clean monthly

« Carpets and upholstery
vacuum weekly

Annex B to CF H Svcs Gp Order 4440-03

Laundry Management

1. CF Health Services Centres and 1 Dental Unit Detachments should implement SOPs (hal
address the collection. ransport, handling. washing and drying of soiled linen, including
protection of staff and hand hygiens

2. ifa CF Health Services Centre/1 Dental Unit Detachment out-sources a process fo a
contractor (&.g., loaners, laundry, centralized processors), it is the Centre/Detachment’s
responsibility to ensure that the contractor is performing these functions to appropriate
slandards.

3. The fallowing recommendations are based on Public Health Onfana’s “Best Practices for
Environmental Cleaning for Prevention and Contrel of Infections in All Haalth Care Settings
= Znd edition” (refarence C).

Laundry Area
4 CF Health Services Centres and 1 Dental Unit Detachments SOPs should ensure that.
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a. the laundry area is in a dedicated space,;

b. staff do not consume food or beverages in laundry areas;

. flocrs and walls are made of durable materials that can wilhstand the ngors of the

laundry area (i.e., watar/steam resistant),

. hand hygiene facilties are located in all laundry work areas;

e. on site laundry equipment is used and maintained according o manufacturers’

instructions:

. gross soil is removed before washing and proper washing and drying procedures are

used;

. there is an eslablished procedure to delermine when laundry should be seried in the

laundry facility (i.e., befora or after washing),

. cloth linen bags are washed after each use and can be washed in the same cycle as

the linen contained in them; and

clean laundry is sorted, packaged, transported and stored by methods that will ensure
their cleanliness and protect them from dust and soil during inter-facility loading,
transport and unloading.

Soiled Linen

5. All linen that is soiled with blood, body fiuids, secretions or excretions should be handled
using the same precautions, regardless of source or health care setting:

7]

remove gross soil (e.g., faeces) with a gloved hand and dispose into toilet or hopper.
Do not remove excrement by spraying with waler,

bag or otherwise contain contaminated laundry al the point-of-care;

do nol sorl or pre-nnse contaminated |aundry in cane arsas,

. handle contaminated laundry with minimum agitation to avoid contamination of the air,

surfaces and persons (@.g., roll up);

contain wet laundry before placing it in a laundry bag (e.g.. wrap in a dry sheel or
towel). Water-socluble bags and 'double-bagging’ are not necessary and are nol
recommended;

transport collected soiled linen in closed leak-proof bags, containers with lids or
covered cars,

linen bags should be tied securely and noi be over-filked,

. if laundry chutes are used, ensure that they are properly designed, maintained and

used in a manner thal minimizes dispersion of aerosols from contaminated laundry,
ensure that laundry bags are securely bagged and tightly closed before placing the
filled bag inlo the chute;

do not place loose tems in the chute;

laundry chutes should be maintained under negative pressure and discharge into the
sciled linen collection area;

. laundry chutes should be cleaned on a regular basis,
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m. routinge laundenng practices are adequate for laundering all linens, regardless of
source; and
n. excepl for linen from persons with a diagnosis of rare viral hemorrhagic fevers, all
soiled linen should be handled in the same way for all patients regardiess of
diagnosis. Routine precautions should be used in all situabons
6. Palient laundry should be done as a separate cycle from environmental cleaning items such
as cloths and mop heads. There should be posted instructions on washing and drying
patient laundry:
a. temperature;
i. if linen is washed at a high temperature (2710C/1600F ). a hot water detergent
for a complete wash cycle (2 25 minutes) should be used; and
ii. if low temperature (=7 10C/1600F) waler is used for laundry cycles: detergents
suitable for low temperature washing at the appropriate concentration should be
used.

Clean Linen

7. There should be a designated area to sort, package (if required) and store clean linen.
Clean linen should be transported and stored in a manner that prevents inadverlent
handling or contamination by dust and other airhome particles. Each client/patient floor
should have a designaled area (e.g., dedicated closel, clean supply room) for storing clean
linen. If a closed cart system is used, storage of clean linen carts in an alcove is permitied if
it is oul of tha path of normal traffic and under staff control.

Laundry Staff Protection

8. Protection of staff in laundry areas should include:

a. training for all health care providers and laundry staff in the procedures for handling of
soiled linen that includes IPAC and WHMIS training:

b. dedicated hand washing sink and alcohol based hand rub (ABHR) that is readily
available in laundry areas,

c. the provision of appropriate personal protective equipment, e.g., gloves, gowns or
aprons, face protection, to provide protection from polential cross-infection when
handling soiled linen;

d. hand hygiene whenever gloves are changed or removed;

e. disposal of sharps at point-of-use to ensure thalt there are no residual sharps in linen,
laundry staff are at risk of injury from contaminaled sharps. insiruments or broken
glass that may be contained with linen in the laundry bags; and

f. it is highly recommended that staff who handle laundry be to be vaccinaled against
Hepalitis B due to the high risk of sharps injury.

Laundry Recommendations Summary:
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9. i the facility does its own laundry, published laundry SOPs should be followed
10. There should be clear separation betwean clgan and dirty laundry.
11. There should be SOPs to ensure that clean laundry is packaged, transported and stored in
a manner that will ensure thal cleanliness is maintained.
12, There should be designated areas for storing clean linen.
13 Routine laundenng practices are adequate for laundering all linens, regardiess of source.

Annex C to CF H Svcs Gp Order 4440-03

General Cleaning Practices for CF Health Services Centres and
Detachments

Background

1. This annex is a supplement to Order 4440-03 and provides recocmmended procedures for
environmental cleaning for CF Health Services Centres. It is based on the Public Heallh
Ontario publication “Infection Prevention and Control for Clinical Office Praclice 2015
Edition” (reference A). Reference B, “Best Praciices for Environmental Cleaning far
Prevention and Control of Infections in All Health Care Seftings (Public Health Ontario,
2012), is ancther useful resource.

Selection of Surfaces and Finishes

2. The ease and effectivenass of cleaning and disinfection depends on the materials being
treated. Ideally, this will be considered when designing and maintaining a clinic. General
recommendations in this regard include

a choose finishes, furnishings and equipment that are cleanable with a disinfectant,

b avoid furnishings thal have seams, pores (e.g , fabnc), hinges or are made of wood;

¢ check for compatbility of cleaning and disinfecting agents with the items/ surfaces to
be cleaned; and

d. identify and replace ilems that can no longer be cleaned due to damage

Clean-up of Body Fluids

3. Areas cbviously contaminated with body fluids (blood, urine, feces and emesis), must be
confained, cleanead and the disinfected immediately. If the spill is on a carpet, a disinfactant
other than bleach should be used (1o reduce the chance of damage to the carpet). NOTE
Carpeting is discouraged for areas where spills of blood or other body substances may be
anlicipaled (e.g , procedure rooms). Carpeting, if used, must be easily removed and
replaced (e.g., carpet tiles) if the cleaning/disinfection procedure is not effective.
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4. The following procedure is recommended for cleaning blood or other body fluids
A. restrict the activity around the spill unkil the area has been cleaned and disinfected
and is completely dry,
b. put on gloves, if there is a possibility of splashing, wear a gown and facial protection
(mask and eye protection or face shield),
¢ confine and contain the contamination; wipe up any blood or body fluid spills
immediately using either disposable towels or a product designed for this purpose.
Dispose of materials by placing them into a regular waste recaplacle, unless the
solled malerials are 50 wet that blood can be squeezed oul of them, in which case
they shall ba segregated into the biomedical waste container (l.e., yellow bag),
d. disinfect the entire spill area with a hospital-grade disinfectant used as per
manulaclurer's inslructions,
e wipe up the area again using disposable towels and discard into regular waste;
. take care to avold splashing or generating aerosols during the cleanup, and
g. remove and dispose of gloves and perform hand hygiene. As necessary, clean and
disinfect other equipment that was worm during the clean-up.

iy

Cleaning Electronic Equipment

5. Electronic equipment includes monitoring eguipment, handheld devices and keyboards.
Inappropriate use of quids on electronic medical equipment may result in fires and other
damage. equipment malfunction and injury.

6. When selecting electronic equipment, it is important thal it be compatible with the cleaning
and disinfecting agents used in the clinic. Eleclronic equipment that cannot be adequately
cleaned and disinfected should not be used in the care environment.

7. Protecting electronic equipment from contamination is preferred, This may be done by

a. positioning electronics to avoid contact with anticipated spatter;

b. avoiding placement of contaminated items on unprotected electronics, and

¢. using barriers on surfaces that you expecl to touch with contammaled hands or whan
contact with spatter cannot be avoided (e.g., keyboard cavers).

8. Recommendations for cleaning electronics ang:

a. clean and disinfect all fouch surfaces used at, or near, point-of-care with a hospital-
grade disinfectan! (per manufacturer's instructions) if used or touched during the
encounter with the patient.

b. clean the surface of lelephone components and compuler 'mice’ in a manner that
prevents damage to intemal systems from excessive fiuid,

g. clean LCD screens in non-clinical areas with approved screen cleaning products, and

d. use solid, Muid-resisiant keyboards that can be cleaned and disinfected

8 For more information related to cleaning electronic equipment, refer 1o IPAC Canada's
Practice Recommandations for Infection Prevention and Control Related 1o Electronic (IT)
Devices in Healthcare Settings (relerence C)
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Magazines/Books

10. if magazines are provided in the waiting area of the office, ABHR should be available for
patients and visitors to use before and after reading. Visibly soiled magazines should be
discarded.

Waste

11. Waste is divided inlo two categories: biomedical and general. Management of biomedical
waste shall follow provincialterritonal and local regulations.

12, When handling all waste:

a. segregate wasle into appropnate containers at the point where it was generated into
a plastic bag or a rigid container with a lid;

b. enly double-bag if the first bag becomes strelched or damaged, or waste has spilled
onto the exterior of the first bag;

¢. close waste bags when three.quarters full and tie in a manner that prevents contents
from escaping; and

d. remaove waste to central holding areas at frequent intervals.

13. Waste is to be stored in a designated enclosed room with access imited to authorized staff,
Biomedical waste storage areas shall be locked except when authorized staff is on hand
(e.g.. removing waste to trucks).

14. Transportation of infectious waste is to comply with Transport Canada’s Transportation of
Dangerous Goods Act and Regulation (reference D). In this respect, the clinic is to verify
that the waste hauler holds an appropriate and valid certificate of approval.

15. Wasle streams and disposal requirements:

a General Waste (green or black bag):
i. dressings, PPE, catheters, empty specimen containers,
ii. clinical office waste, and
ili. waste from washrooms, kitchens and public areas,
b. Biomedical Waste:
i. Anatomic Waste (red bag)
I. tissues, body parts.
ii. Medical Waste (yellow bag):
I. blood, blocd products, bloody body fluids,
II. drainage collection units (if possible, pour liquid into toilet),
1. empty vaccine vials; and
IV. diagnostic specimens (liquid may be poured into toilet, e.g., urine
containers).
iil. Sharps (sharps confainer)
I. needles, syringes, lancets, blades, clinical glass (e.g., ampoules); and
Il. used vaccine vials.
c. Unused Vaccines:
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i. unused vaccines should be relurned to the supporting Pharmacy or Medical
Depot (CMED/CMED Det Trenton) for destruction or returns as applicable.

Sharps

16

17,

18

Sharps are devices thal are capable of causing a cut or puncture wound, e.g., needles,

sutures, lancets, blades and clinical glass

Sharps shall be managed according to municipal and provincialfterritorial regulations and

legislation.

Prevention of sharps-related injuries in health care staff may be achieved by

using safety-angineered needles and medical devices;

. never recapping, bending. or breaking needles,

never reaching into wasle or sharps conlainers,

providing rigid, puncture-resistant sharps containers at or near the point-of-use for

disposal of sharps.

e. replacing sharps containers when full, and

{. educating stalf regarding the risks associated with unsafe procedures such as
recapping.

e n oo

Sharps Containers

19

Sharps shall be discarded into a punclure-resistant, tamper-resistant, leak-proof container
that has a clearly identifiable biclogical hazard |abel and is designed so that used sharps
can be dropped in with one hand. A sharps container must be easily accessible in every
*point of use” area (e.g , individual examining room) and mounted above the reach of
children. It must not be fillad with disinfectant. or overfilled with sharps. Sharps containers
must be sealed and replaced when the conlents reach the fll ine marked on the container
or when threa-guarters full. Used sharps are considered biomedical waste.

Sample Bathroom Cleaning:

20, Working frem clean areas lo dirty areas:

a rmemove soiled linen from floar; wipe up any spills; remove waste, change bag and
clean waste can if dirty;

b. clean door handle and frame, light switch;

c. clean chrome wall attachments,

d. clean inside and outside of sink, sink faucets and mirror, wipe plumbing under the
sink, apply disinfectant to intenor of sink; ensure sufficen! contact ime with
disinfectant; rinse sink and dry fixtures;

e. clean all dispensers and frames;

. clean call bell and cord,

g. clean suppon railings, ledges/ shelves;

—
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h. clean shower faucets, walls and railing, scrubbing as required o remave soap scurm,
inspect grout for mould; apply disinfectant to interior surfaces of shower/ tub, including
soap dish, faucets and shower head, ensure sufficient contact time for disinfectant.
finse and wipe dry; inspect and replace shower curtains monthly and as required,

i. clean bedpan support. entire toilet including handle and underside of flush nm; ensure
sufficient contact time wilh disinfectant,
j. remove gloves and wash hands,
k. replenish paper towel, tollet paper, waste bag, scap and ABHR as require, and
l. report mould and cracked, leaking or damaged areas for repair.
21 Effective use of a hospital-grade disinfectant includes:

a. application of disinfectant only after visible soil and other impediments to disinfection
hawve been removed;

b. following the manufacturer's instructions for dilulion and contact time,

c. frequently changing disinfectant solution with no ‘double-dipping' of cloths into
disinfectant,

d. appropriate use of personal prolective equipment, if required, to prevent exposure 1o
the disinfectanl. and

e. One toilet brush per washroom or single swab brush

References:
A Infec‘tinn Preve

c. MLEM# Hel:omﬂﬂdﬂﬁﬂﬂﬁ for Infection Prevention and Control Related to

Electronic in Healthca
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Appendix 3 to Annex A

Frequency and Area information for Cleaning Services for CFB Borden Facilities

BUILDING FREQUENCY

3a - 1 Days Per Week
A1T0,A278

M HRND3IY Y|
ATWYD
ATHAAM
ATHLINDW

ATIVINNY
SHYIA
OML AM3AT

CLEANING FREQUENCY |
|WASHROOME/ CHANGE ROCMS ITI-'AII(II ks whinals thower s mrbii doge handies and/ad plales, ta
Noors, garbage and kgl swilches Al high raffic touch sones) in

Power scrud Boor

Dusd parttions. ledges il rads 1n
Replanish soap boilel paper paper lowsl w

|Seet Waih Walls

iSm} Bull n
S mne Rlecost i
CANTEENS [FOOD CONSUMPTION
Floomn - swoep and wash 1
Mo Areas behind Bars or whane
Jisedis prsgered) Sy £
Sino and Re-Coal x
Ciean and dienfect counters (ables and chars 13X
Garbage 1x
I'jmnEb and Clean oot Ranties anao! pales ight sw EChes Al Tegh ramke
Iuch Sones) 1K
Microwaves (Fridges Are not sennced by cleaning stafl
OFFICES Floomn - sweep and wash / Vac in
Spray bull loors K
15%rip & recoat Boors n
Garbage 1
Duat fumiture in
Dhemled and Chean 0ont RannEs ansor phaies ight swrches(Ad hagh irafSc
Imuch sones) 1
|Classreoms/Sieeping Areas snd
Gyme AREAS NOT SERVICED BY CLEANING STAFF
A NTAIN Clean and disinfect 1x
[
lllnl.I.L Flooms - sweep and wash | Vac in
Diusd in
Spray Bull u
Strp and Re-coal O
Dienfed and clean doof handies andicr phtes ight swiches[AN Fegh traffc
louch rones ) in
[ENTRANCES Sweep and wash | Vac under all mats ana grades. ix
Diginfed and ciean door handies andior plates light switches{AS high trafc
loueh sohet ) il ]
Ciean all glass doors and door windows 1n
STAIRS/LANDINGS . Floomn - sweep and wash [ Vac L
PATHWAYS AND AMSLES Clean and disinfec] hand rails and ledges i
Dizsnled and clean doot handes andicr phisthght swiches(AN hegh trafe
touch rones ) ix
P72 Between Cheir Rews Floors - gwoe and wash | Wac F
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BUILDING

FREQUENCY

3b - 3 Days Per Week : .
A267,T149,0187,R58,R96 NPF/Bank Offices Bl [ g : EE
=
- - E
CLEANING FREQUENCY E i = - E
WASHROOMS/CHANGE ROOMS | Tolets sinks urnals showess mirors. door handies and'or plabes. Ik
oo garbage and hght swstches{All g traflic louch zones) ET
Power scrub foor K
Dusl pariions, ledges, slls rads ax
Replonizh soap ioikel pacer. paper iowel
Spal Wash Walls
Spray Buff n
Sirgy andt Flecosat =
LOUNGE/GAME/CRAFT AREAS
Tidd Spray Bul "
Sirip and Ae-Coat X
Dhusi fumiure 1n
Clean ard dsinisct counters. deshs and alies X
Floars - sweep and wash / Vac A
Garbesge i
IRsirfecl and ciaan door hardins andior Faies Hgh Swiches l Fagh Fahe
1DUCh FOnes ) X
CANTEENS (FOOD COMNSUMPTION
Flioors - sweep and wash i
(Mo Asreas behind Bars or whene
food i prepared) Spray Buft [
Sirig and Ae-Coat X
Clman and deinfect counders tables and chairs 3x
Gartage A
DRzirfect and ciean docr Fardies andlor plaies gt swiches Al figh Fahc
Euch zones) s
Microwayes /Fridges Are nol serviced by cleaning stall
Classrooms/Skeeping Areas and
Gyms AREAS NOT SERVICED BY CLEANING STAFF
NPF BANK WORNSTATIONS Floors - swesp and wash | Var 1n
Spray bulf fioors A
Sirig & recaad foor X
Garbage 1x
Dusl fumiure 1
touch zones) 1x
WATER FOUNTAINS Clean and dainlect ET
HALL Floars - sweep and wash | Vat Ix
Dust 1%
Spray Bull [
Eire and Re-coal K
Eirfect and ciean door handis anGor s lighi swichas il figh Failc
touch zones) ix
ENTRANCES Swoep and wash [ Vac under all mats arcl gratss £
Disinfect and claan door handies andiorn plates ight switches{All high fraffic
fouch zones) i
Clean all glass doors and door windows dn

Page 2 of 8




Solicitation No. - N° de ['invitation

WO0113-20CS06/A

Client Ref. No. - N° de réf. du client

W0113-20CS06

Amd. No. - N° de la modif.

File No. - N° du dossier
TOR-0-43051

Buyer ID - Id de I'acheteur

tor024

CCC No./N° CCC - FMS No./N° VME

ALY

—
FRIGLENL T

3¢ - 5 Days Per Week

Exception P-210, A-296,E-121 & E108

CLEANING FREQUENCY

0 ESDNE TV

AMYO

AV,

ATHING A

ATIWNINNY

WYRA
L L ELE]

T e e ey T

] mnd b patichas

P o sarud Moo

Alnrm mdges sdls

M g bt gl b bl i i i Rt

£l O e W s
S prmp BaM

Ehp it FHacoal

LEOUROE ARE A & SOMFERERCE
DD M

€ prmp BaM

Janwip ssink W G 0ot

Ll Bar=vhare

e gl ddiw sl ] s dme ks nd Lebies

F s - pmmag aea wdd e

- Wl Clamn Ooce Rancies EnOor puites g Eeasanokil high TeSo
o gmrmm |

ANTEENE FEO0 CONPURFTION
EAS

Fasirs  dmmep med adus

(Mo Arsas bahind Bars or ehass
|Faad is

Sprwy Ba1

S aonl Fla-L ani

f. e gl il | bbby arwf rn ey

L m g

e e e e e L T R T T
g

srreemw ¥ r i ol sanviced By Ceanieg piss

|Librares = e e

Il‘m-p wmman wodl wae e

0t A il
T i et 206 ] Dt T i b E P Lk

NHOT SERYICED BY CL ETAFF

lorFices

Fazgey - pmmap @=al e | e

By Bae® i e

Soy kseccal fooiw

L

L el Harriarm

|c =t o=d ciem- duoe Randies mnd o owltes el iy g A Righ poE®a
[iman & pprmem

[WaTER F umT AT

T mi awtd i imdmci

HALL

Fioers - resep mrd s | e

B
Fﬁhr'-ﬁ

Eww atal FMa-cosl

O merfaas @ad Clamr 0002 RARCIEE @NOCE plbwn Gpn| semmasol hign TeSc
i e

|BFhimLL An MO

P s - dmma wea aa® e

C s et dia il Bl e el e Oges

EerTail &A0 ClamT OnCR RANTIEE SN0 pRIEE Q] BEEead o] Nigh T e
gt h gorm|

M FrANDE §

g el i wlw sl msls

=
VAIT Pl B el

oms Parafima meil o8 pldlma_ agfil

I!l.-ulqull SInTE e S & EDE s

Page 3 of 8



Solicitation No. - N° de ['invitation
WO0113-20CS06/A

Client Ref. No. - N° de réf. du client
W0113-20CS06

Amd. No. - N° de la modif.

tor024

File No. - N° du dossier
TOR-0-43051

Buyer ID - Id de I'acheteur

CCC No./N° CCC - FMS No./N° VME

[T

FRECULMCY

3d - 7 Days Per Week
T117,T126,T147 P160

CLEANING FREQUENCY

ATWYD

AT

AT LN ON

AT

VL

Ol A HIAT

FH“ Afk R e TS, Shd hahdled SHaS ik

foors g4rhage and kght seechasi A high raSc ok zonas

Foeed Byl Bic

DSl paeliiasnt O sils rads

Fopierish wasg k! paper gage: sl

S0 Wiash Waks

Soray Bull i

hlﬂ i Rl dal L
LOUFWGE AREA & COWFERERCE
ROOME & T12§ LARGE AREA
UPFETAIRE lgﬂ'.:f Buff .
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Cean a0 dibrdect couniers desis and st
—_— —_—
Finan - swedp dnd mdsh | Vil

|
mﬁmm’-—-mm

paladp iyl )

CANTEERS FODD CONSUMPTION

Floomn - SeeeD and sash

[AREAS
o Areas behind Bars or where

o I3 p

Sgray Buff

F¥ip and Re-Goat
Cinan &l dinden Lembare and ouniis

Gart

cman & G Ta (R 2T
Mot 2O

' lrgnmnﬂ-munﬂw:unr\qlhﬂ'

QFFICES

Flaan - L. and wash [ Wag

[5eray bul Soom

Gin & recoad Roore
Garb g

IDHI‘I Earnitire — o
mirdecl &nd cean S Fdadlos SOl pades gl e i Mee AT Mgl BT
WDl 2O i

[FATER FouNTARE

Cnd® ™l ikl

e

FBMI. -~ Ewidg AN wdEh [l

Chani
Soray Builf

5¥ip and Re-coal
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WOC ) o

STARELANDINGS, [Fiean - SED and wash [V
PATHWAYE AND LIBLES Clean ard disrdect hand rais and Wdges

D irect AnE Can Soar Faaiie b [as gt & wi P AR Figh e
WouLh B0nEs

Tidé BETWEEW THE ROWS

Figar - swead and wash | Va
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T128 BEATING Cian ard dnted T
[ENTRANCES [Ewaep and wash | Vac uncer all mats and graes

Dl Shd Clean Soai Fdadiah Sid'l padii g iwile Pl BN Righ Bafic
WORL T O N

Clean 2l glass daods and door wirdaes
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FREQUENCY
] m
g = E 8| <5
w mxn
- & ; 5=
= - F+4
z  |Z Z
WASHROOMS/ICHANGE ROOMS piles tinks urnals showers mirrers door handies and'or plales, L
artage and switches(All high traffic Dwech fones x
mcruh floor X
u
:."‘ lenish soap, ioilel paper paper lowed (Must be checked daily) )
|5pat Wash Walis [
|Speay Bult
Sirip and Recoat X
'ATER FOUNTAINS [Clean and disnfect X

Dty check in with PSP Management a3 what are the current sctivities in that loeation will impact cleaning schedule.
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3f - 5 Days Per Week E L . R
A-296 ? g - g g | &%
s & E |2 2| B3
CLEANING FREQUENCY ] - ; *

[WASHRODMS/CHANGE ROOMS Toilets sinks umials showers, mirmors door handles andior plaies,

fiaors garbage and light switches

[P ower sciub Mook

[Dust paristions, ledges, sils rads

[Replensh scap oilet paper paper lowel

5 pot Wash Walls

E pray Bufl

lSan and Recoat

(CANTEENS FOOD COMSUMPTION

|AREAS Floors - sweep and wash
[No Areas behind Bars or where
food is prepared) [Spray Bufl L

(5 irip and Ae-Coat

IClean and disnlect lurnfure and counters

{Garbage

ouch zones)

[DisnTect and cloan 00T hANG s anGor Haies hghl sweches (A fugh rathe

Microwaves /Fridges Are nol serviced by cleaning stafl

EQUIPMENT AREA [Clean and disnfect [Fiasd and movable acrob and weght equigment)

[Clean and dusi furniture and stands

Garbage

ouch 2ones)

[FisrTecl and clean door NANGIES andior Maies MgNl SweChes Al Fegh frafic

Floors - pweap and wash |/ Vac (Al fioon ncluding under equipment)

(OFFICES Floors - sweep and wash | Vac

trig & recoat floors

Eyl_r bull floors

arbage

IDust

ouch sones )

[Disinfect and clean door handles and'or plates kght switches (Al high tralfic

'WATER FOUNTAINS [Ciman and disnlec!

MIRRORS Wipe, Cloan and Dusi

HALL Floors - sweep and wash | Vac

[Dust

(S pray Bufl

(S irip and Ae-coat

ouch sones )

[Disan fect and clean door handles andior plates kght sweches Al hegh traffic

ENTRANCES [Sweep and wash / Vae under all mats and grales

ouch zones )

imniec] and clean door handles andior plaies Sghl swiches (AT high iraffic

[Cloan all giass doors and door windows

Page 6 of 8



Solicitation No. - N° de ['invitation
WO0113-20CS06/A

Client Ref. No. - N° de réf. du client

Amd. No. - N° de la modif.

File No. - N° du dossier

Buyer ID - Id de I'acheteur

tor024

CCC No./N° CCC - FMS No./N° VME

WO0113-20CS06 TOR-0-43051
-m'iﬁ FREQUEMNCY
3g - 5 Days Per Week & R > n
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Bpat Wash Walls
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