Q/A Round 2 — RFP 20-58061 Health and Safety e-Learning course content

English/Anglais:

Ql: Mandatory Criteria M2 requires choosing at least 10 courseware in English. So does this mean
that if we don't currently have 10 English language tutorials on the list, we will automatically be
rejected?

Al: Yes. The NRC being a federally regulated organization, all training must be made available to

NRC resources in both official languages (English and French). Even though we accept that some
courses be translated later on, we want a minimum of 10 courses to be already available in
French and English so that they can be used right away.

Q2: For the pilot course to be provided in criterion M6, is it possible to simply provide an abridged
version of an existing course in order to respect the 15 minute limit?

A2: Yes.

Q3: In the "Prices" section, Table 7, for how many tutorials do you want costs provided? Do we have
to spread the courses that we have presented in Table 5 over several years?

A3: Table 7 was amended to show a tentative number of courses to be procured at each year of the
contract. Please see revised table below.

Description (the number of courses for each
year is an estimation, for evaluation
purposes)

All-inclusive
price
assuming
5000 to 6000
active users

(A)

All-inclusive
price
assuming
6000 to 7000
active users

(B)

All-inclusive
price
assuming
7000 to 8000
active users

(€)

License agreement for the first year of the
contract period, including
i.  Courseware files of 10 courses
provided in English and French
ii.  Courseware Authoring tool

License agreement for the second year of
the contract period, including
i.  Courseware files of 20 courses
provided in English and French
ii.  Courseware Authoring tool

License agreement for the Option year 1 of
the contract period, including
i.  Courseware files of 30 courses
provided in English and French




ii. Courseware Authoring tool

6. | License agreement for the Option year 2 of
the contract period, including
i Courseware files of 40 courses
provided in English and French
ii. Courseware Authoring tool

7. | License agreement for the Option year 3 of
the contract period, including
i Courseware files of 40 courses
provided in English and French
ii.  Courseware Authoring tool

8. | License agreement for the Option year 4 of
the contract period, including
i.  Courseware files of 40 courses
provided in English and French
ii.  Courseware Authoring tool

9. | License agreement for the Option year 5 of
the contract period, including
i.  Courseware files of 40 courses
provided in English and French
ii.  Courseware Authoring tool

Average for evaluation purposes only:
(sum of column A+ Sum of column B + Sum of column C) /3




