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Solicitation Number: Amendment Number: Buyer ID:
E60ZR-192985/A 002 640EL

Bids must be submitted only to the Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit via e-post Connect by the date and time indicated on page one of the bid solicitation.

For additional information on the submission of bids using epost Connect, please refer to the RFP.

The purpose of Amendment number 002 is to:
- answer bidders’ questions;

- extend the Solicitation closing date; and
- amend the Request for Proposal (RFP).

QUESTION AND ANSWER

Question 3

Regarding corporate mandatory requirement M.1 within Workstream 1 and 2, Clients often use different
resource category titles interchangeably for procuring resources to perform the same services (i.e. Project
Scheduler or Project Coordinator or Project Administrator or Project Office Specialist). In order to promote
fair and open competition, would the Crown please accept a similar resource category as long as the
Bidder provides a letter signed by the client to certify that the tasks performed by the Resource Category
(or Categories) and Level under each of the identified contract(s) include the first 3 corresponding tasks
(Task No. 1, 2 and 3) identified in Article 3.2 of Annex A — Statement of Work?

Answer 3
Answer 1 posted in Solicitation Amendment 001 applies to this question.

Question 4

There has been a high volume of solicitations recently released, including multiple Tier Il RFPs for similar
categories of service, that all require staffing agencies to provide proposals due around the 7th of
December. Vendors are under a great deal of pressure to develop quality responses for these numerous
complex RFPs. To allow adequate time for bidders to assess, develop, and produce a high-quality
response to this opportunity, please provide an extension to the closing date of 10 business days, to
December 21, 2020.

Answer 4
The closing date of this solicitation has been extended to December 14, 2020.

Question 5
Due to the extreme circumstances of the COVID-19 pandemic and its negative impact on our response
development efforts, we kindly request a 2-week extension to December 21, 2020.

Answer 5
The closing date of this solicitation has been extended to December 14, 2020.

Question 6

After reviewing the M.1 requirement, we understand that the Bidder must provide a signed letter from the
reference client certifying that the tasks performed by the Resource Category and Level under the
identified contract(s) include the first 3 corresponding tasks (Tasks No. 1, 2 and 3), however, can the
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E60ZR-192985/A 002 640EL

Crown please confirm that Bidders are permitted to use equivalent categories to meet the M.1
requirement?

For example, regarding the B.8 Call Centre Consultant — Level 2, could the Bidder use a different
resource category (i.e. Help Desk Specialist — Level 2) so long as the first 3 corresponding tasks (Tasks
No. 1, 2 and 3) are met and the Bidder provides a signed letter from the reference client?

Answer 6
Answer 1 posted in Solicitation Amendment 001 applies to this question.

Question 7
This is to request a two week extension to the closing date of the subject RFP due to the complexity and
volume of work required to prepare a compliant bid.

Answer 7
The closing date of this solicitation has been extended to December 14, 2020.

Question 8

The amendment issued today, by requiring demonstrating of equivalency of the required tasks across
hundreds of days of placements in two Workstreams, significantly increases the volume of work involved
in assembling a response.

Would the Crown consider a two-week extension to the deadline to permit vendors who will be meeting
the requirement with non-direct-match-TBIPS-placements to carry out the research and writing required to
demonstrate equivalency for these placements?

Answer 8
The closing date of this solicitation has been extended to December 14, 2020.

Question 9
Regarding M.1, R.1:

The bid states: Each of the 6 identified contracts, demonstrating billable days experience, must have
been awarded within the 6 years prior to the solicitation posting date; and the demonstrated billable days
must fall within the 6 years prior to the solicitation posting date.

Would the crown accept an identified/referenced contract that was awarded before the 6 year period prior
to the solicitation posting date as long as the demonstrated billable days fall within the 6 year period prior
to the solicitation posting date?

Answer 9
Canada has reviewed the request, please refer to the RFP Amendment for modification in M.1 and the
Bidder Response Table For Billiable Days under Workstream 1 and 2.

Question 10

In order to meet Mandatory M.1 and maximize points in R.1, Bidders must demonstrate the delivery of
informatics professional services supplying all resource categories listed, which includes a significant
number of billable days using a maximum of six (6) contracts. The large number of billable days, in
combination with the six (6) contract limitation to substantiate all categories will require Bidders to use
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large multi-year, multi-resource reference contracts. As such, limiting referenceable contracts to a specific
period of award limits the amount of companies that can provide a response.

We respectfully request the Crown confirm the permissibility to use reference contracts that were
awarded outside of the six (6) year period, as long as the demonstrated billable days for all categories fall
within the six (6) year period prior to the solicitation posting date.

Answer 10
Canada has reviewed the request, please refer to the RFP Amendment for modification in M.1 and the
Bidder Response Table For Billiable Days under Workstream 1 and 2.

RFP AMENDMENT

1. At Attachment 4.1 — Bid Evaluation Criteria - M.1 and the Bidder Response Table For Billable
Days under Workstream 1 and 2:

DELETE in its entirety.

INSERT:
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