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PART 1 - GENERAL INFORMATION 

1.1 Introduction 
 
The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 
 
Part 1  General Information: provides a general description of the requirement; 
 
Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of 

the RFSO; 
 
Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their 

offer to address the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be 

conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

 
Part 5  Certifications and Additional Information: includes the certifications and additional 

information to be provided; 
 
Part 6 Security, Financial and Insurance Requirements: includes specific requirements that 

must be addressed by offerors; and 
 
Part 7  7A, Standing Offer, and 7B, Resulting Contract Clauses: 
 

7A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  
 
7B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

 
The Annexes include the Technical Statement of Requirements, the Pricing Schedule, sample PWGSC-
TPSGC 942 Call-Up Against a Standing Offer form, the Quarterly Standing Offer Business Volume 
Report, the Electronic Payment Instruments, the Federal Contractors Program for Employment Equity – 
Certification, Evaluation Plan and any other annexes 
 
1.2 Summary 
 
1.2.1 The Canadian Coast Guard (CCG), a Special Operating Agency of the Department of Fisheries 

and Oceans (DFO), owns and operates the federal government’s civilian fleet. 
 

CCG has a requirement for interconnected navigation equipment for small vessels to meet its 
operational requirements to provide identical, correct, and timely navigation data to CCG 
personnel at multiple locations on a vessel. 

 
Public Works and Government Services Canada intends to put in place a four (4) years National 
Individual Standing Offer (NISO), with two (2) additional one-year option periods, to procure the 
navigation equipment. The NISO will also include provisions to obtain Commissioning Support, 
Operator and Equipment Maintenance training for CCG technical staff. 
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1.2.2 The Request for Standing Offers (RFSO) is to establish National Individual Standing Offers for the 
requirement detailed in the RFSO, to the Identified Users across Canada, excluding locations 
within Yukon, Northwest Territories, Nunavut, Quebec, and Labrador that are subject to 
Comprehensive Land Claims Agreements (CLCAs). Any requirement for deliveries to locations 
within CLCAs areas within Yukon, Northwest Territories, Nunavut, Quebec, or Labrador will have 
to be treated as a separate procurement, outside of the resulting standing offers. 
 

1.2.3 The Federal Contractors Program (FCP) for employment equity applies to this procurement; refer 
to Part 5 – Certifications and Additional Information, Part 7A -Standing Offer, and Part 7B - 
Resulting Contract Clauses and the Annex titled Federal Contractors Program for Employment 
Equity - Certification. 

 
1.2.4 This RFSO allows offerors to use the epost Connect service provided by Canada Post 

Corporation to transmit their offers electronically. Offerors must refer to Part 2 of the RFSO 
entitled Offeror Instructions and Part 3 of the RFSO entitled Offer Preparation Instructions, for 
further information on using this method. 

 
1.3 Security Requirements  
 
There is no security requirement associated to this Standing Offer.   
 
1.4 Phased Bid Compliance Process 
 
The Phased Bid Compliance Process applies to this requirement. 
 
1.5 Debriefings 
 
Offerors may request a debriefing on the results of the request for standing offers process. Offerors 
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of 
the request for standing offers process. The debriefing may be in writing, by telephone or in person. 
 
1.6 Anticipated migration to an e-Procurement Solution (EPS) 
 
Canada is currently developing an online EPS for faster and more convenient ordering of goods and 
services. In support of the anticipated transition to this system and how it may impact any resulting 
Standing Offer that is issued under this solicitation, refer to 7.15 Transition to an e-Procurement Solution 
(EPS). 
 
The Government of Canada’s press release provides additional information.  
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PART 2 - OFFEROR INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006 (2020-05-28) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 
 
Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, is amended as follows: 
 
Delete: 60 days 
Insert: 120 days 

 
2.2 Submission of Offers 
 
Due to Covid-19 Bids transmitted by facsimile or mailed to PWGSC will not be accepted at this time. 
 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) using epost 
Connect by the date, time and place indicated in the bid solicitation. 
 
Note: For bids closing at the Bid Receiving Unit in the National Capital Region (NCR) Bidder must 
contact epost Connect at the email address below to set up an account: 
 
tpsgc.dgareceptiondessoumissions-abbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca 
 
Note: Bids will not be accepted if emailed directly to this email address. This email address is to 
be used to open an epost Connect conversation at least six (6) business days in advance of the 
bid closing date, as detailed in Standard Instructions 2006, or to send bids through an epost 

 
2.3 Former Public Servant - Competitive – Offer 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide 
the information required below before the issuance of a standing offer. If the answer to the questions 
and, as applicable the information required have not been received by the time the evaluation of offers 
is completed, Canada will inform the Offeror of a time frame within which to provide the information. 
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame will 
render the offer non-responsive. 
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Definitions 

For the purposes of this clause, 

"former public servant" is any former member of a department as defined in the Financial Administration 
Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the 
Royal Canadian Mounted Police. A former public servant may be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 
the entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. 
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members 
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the 
Canada Pension Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Offeror a FPS in receipt of a pension? YES (     ) NO (     ) 

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as 
applicable: 

a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 

By providing this information, Offerors agree that the successful Offeror's status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and the 
Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? YES (    ) NO (    ) 

If so, the Offeror must provide the following information: 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
F7048-180128/A  128qf 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
F7048-180128 128qgF7048-180128  

 

Page 8 of - de 40 
 
 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program. 

2.4 Enquiries - Request for Standing Offers 
 
All enquiries must be submitted in writing to the Standing Offer Authority no later than five (5) calendar 
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may 
not be answered. 
 
Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that offerors do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be 
distributed to all offerors may not be answered by Canada. 
 
2.5 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Ontario, Canada. 
 
Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors. 
 
2.6 Bid Challenge and Recourse Mechanisms 
 
(a) Several mechanisms are available to potential offerors to challenge aspects of the procurement 

process up to and including contract award.  
 
(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting Authority.  

Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” 
contains information on potential complaint bodies such as: 

 
 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 
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(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary 
depending on the complaint body in question. Offerors should therefore act quickly when they want to 
challenge any aspect of the procurement process.  

 
 
 
PART 3 - OFFER PREPARATION INSTRUCTIONS 
 
3.1 Offer Preparation Instructions 
 
If the Offeror chooses to submit its offer electronically, Canada requests that the Offeror submits its offer 
in accordance with section 08 of the 2006 standard instructions. The epost Connect system has a limit of 
1GB per single message posted and a limit of 20GB per conversation.   
 
The offer must be gathered per section and separated as follows: 

 
Section I:  Technical Offer 
Section II:  Financial Offer 
Section III:  Certifications 
 

Due to Covid-19, offers transmitted by facsimile will not be accepted. 
 

Prices must appear in the financial offer only. No prices must be indicated in any other section of 
the offer. 
 
Section I:  Technical Offer 
 

1. In their technical offer, offerors should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 

2. The Technical Offer must be supplied with all tables in Annex E Technical Evaluation Matrix filled 
in. The Offeror must take care to read all instructions in each table so they are filled correctly and 
completely.  

 
The following are the tables found in Annex E. 

 
a) Table E1 contains mandatory requirements that must be substantiated as part of the 

Technical Offer. Only technical offers determined to be responsive and compliant to all 
mandatory requirements will be evaluated against the point rated requirements in Table 
E2. 
 

b) Table E2 contains point rated requirements that must be substantiated as part of the 
Technical Offer. 

 

The following are the tables found in Annex B. 
 

c) Table B1 and B2 in Annex B Pricing Schedule – Basis of Payment contains the standing 
offer item list that must be filled as part of the Technical Offer. 

 
d) All tables in Annex B are provided in Excel and Annex E are provided in MsWord for 

convenience.  The Offeror may fill them and submit them in Excel and MsWord format. 
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Section II: Financial Offer 
 

1. Offerors must submit their financial offer in accordance with the Annex B, Price Schedule - Basis 
of Payment. The Offeror must take care to read all instructions in each table so that they fill them 
correctly and completely. 
 

3.1.1 Electronic Payment of Invoices - Offer 

If Offerors are willing to accept payment of invoices by Electronic Payment Instruments, complete 
Annex “F” Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “F” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.1.2 Exchange Rate Fluctuation 
 
The requirement does not offer exchange rate fluctuation risk mitigation. Requests for exchange rate 
fluctuation risk mitigation will not be considered. Including such provision in a bid will render the bid non-
responsive. 
 
Section III:  Certifications  
 

1. Offerors must submit the certifications and additional information required under Part 5. 
 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  
 
4.1 Evaluation Procedures 
 
(a) Canada will use the Phased Bid Compliance Process described below. 

(b) Offers will be assessed in accordance with the entire requirement of the Request for Standing 
Offers including the technical and financial evaluation criteria. 

(c) An evaluation team composed of representatives of Canada will evaluate the offers. 

4.1.1 Phased Bid Compliance Process 
 
4.1.1.1 General 

 
(a) Canada is conducting the PBCP described below for this requirement.   
 
(b) Notwithstanding any review by Canada at Phase I or II of the PBCP, Bidders are and will remain 

solely responsible for the accuracy, consistency and completeness of their Bids and Canada 
does not undertake, by reason of this review, any obligations or responsibility for identifying any 
or all errors or omissions in Bids or in responses by a Bidder to any communication from 
Canada.  

 
THE BIDDER ACKNOWLEDGES THAT THE REVIEWS IN PHASE I AND II OF THIS PBCP 
ARE PRELIMINARY AND DO NOT PRECLUDE A FINDING IN PHASE III THAT THE BID IS 
NON-RESPONSIVE, EVEN FOR MANDATORY REQUIREMENTS WHICH WERE SUBJECT 
TO REVIEW IN PHASE I OR II AND NOTWITHSTANDING THAT THE BID HAD BEEN FOUND 
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RESPONSIVE IN SUCH EARLIER PHASE.  CANADA MAY DETERMINE A BID TO BE NON-
RESPONSIVE TO A MANDATORY REQUIREMENT AT ANY PHASE. 
 
THE BIDDER ALSO ACKNOWLEDGES THAT ITS RESPONSE TO A NOTICE OR A 
COMPLIANCE ASSESSMENT REPORT (CAR) (EACH DEFINED BELOW) IN PHASE I OR II 
MAY NOT BE SUCCESSFUL IN RENDERING ITS BID RESPONSIVE TO THE MANDATORY 
REQUIREMENTS THAT ARE THE SUBJECT OF THE NOTICE OR CAR, AND MAY RENDER 
ITS BID NON-RESPONSIVE TO OTHER MANDATORY REQUIREMENTS. 
 

(c) Canada may, in its discretion, request and accept at any time from a Bidder and consider as part 
of the Bid, any information to correct errors or deficiencies in the Bid that are clerical or 
administrative, such as, without limitation, failure to sign the Bid or any part or to checkmark a 
box in a form, or other failure of format or form or failure to acknowledge; failure to provide a 
procurement business number or contact information such as names, addresses and telephone 
numbers; inadvertent errors in numbers or calculations that do not change the amount the 
Bidder has specified as the price or of any component thereof that is subject to evaluation. This 
shall not limit Canada’s right to request or accept any information after the bid solicitation closing 
in circumstances where the bid solicitation expressly provides for this right. The Bidder will have 
the time period specified in writing by Canada to provide the necessary documentation. Failure 
to meet this deadline will result in the Bid being declared non-responsive. 
  

(d) The PBCP does not limit Canada’s rights under Standard Acquisition Clauses and Conditions 
(SACC) 2006 (2020-05-28) Standard Instructions - Request for Standing Offers - Goods or 
Services – Competitive Requirements nor Canada’s right to request or accept any information 
during the solicitation period or after bid solicitation closing in circumstances where the bid 
solicitation expressly provides for this right, or in the circumstances described in subsection (c). 
 

(e) Canada will send any Notice or CAR by any method Canada chooses, in its absolute discretion. 
The Bidder must submit its response by the method stipulated in the Notice or CAR. Responses 
are deemed to be received by Canada at the date and time they are delivered to Canada by the 
method and at the address specified in the Notice or CAR. An email response permitted by the 
Notice or CAR is deemed received by Canada on the date and time it is received in Canada’s 
email inbox at Canada’s email address specified in the Notice or CAR. A Notice or CAR sent by 
Canada to the Bidder at any address provided by the Bidder in or pursuant to the Bid is deemed 
received by the Bidder on the date it is sent by Canada.  Canada is not responsible for late 
receipt by Canada of a response, however caused. 
 

4.1.1.2 (2018-03-13) Phase I:  Financial Bid  
 
(a) After the closing date and time of this bid solicitation, Canada will examine the Bid to determine 

whether it includes a Financial Bid and whether any Financial Bid includes all information required 
by the solicitation. Canada’s review in Phase I will be limited to identifying whether any 
information that is required under the bid solicitation to be included in the Financial Bid is missing 
from the Financial Bid. This review will not assess whether the Financial Bid meets any standard 
or is responsive to all solicitation requirements. 
 

(b) Canada’s review in Phase I will be performed by officials of the Department of Public Works 
and Government Services. 

 
(c) If Canada determines, in its absolute discretion, that there is no Financial Bid or that the 

Financial Bid is missing all of the information required by the bid solicitation to be included in 
the Financial Bid, then the Bid will be considered non-responsive and will be given no further 
consideration. 
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(d) For Bids other than those described in c), Canada will send a written notice to the Bidder 
(“Notice”) identifying where the Financial Bid is missing information. A Bidder, whose 
Financial Bid has been found responsive to the requirements that are reviewed at Phase I, will 
not receive a Notice. Such Bidders shall not be entitled to submit any additional information in 
respect of their Financial Bid. 
 

(e) The Bidders who have been sent a Notice shall have the time period specified in the Notice 
(the “Remedy Period”) to remedy the matters identified in the Notice by providing to Canada, 
in writing, additional information or clarification in response to the Notice. Responses received 
after the end of the Remedy Period will not be considered by Canada, except in 
circumstances and on terms expressly provided for in the Notice. 
 

(f) In its response to the Notice, the Bidder will be entitled to remedy only that part of its Financial 
Bid which is identified in the Notice. For instance, where the Notice states that a required line 
item has been left blank, only the missing information may be added to the Financial Bid, 
except that, in those instances where the addition of such information will necessarily result 
in a change to other calculations previously submitted in its Financial Bid, (for example, the 
calculation to determine a total price), such necessary adjustments shall be identified by the 
Bidder and only these adjustments shall be made. All submitted information must comply 
with the requirements of this solicitation. 
 

(g) Any other changes to the Financial Bid submitted by the Bidder will be considered to be new 
information and will be disregarded. There will be no change permitted to any other Section of 
the Bidder’s Bid. Information submitted in accordance with the requirements of this solicitation in 
response to the Notice will replace, in full, only that part of the original Financial Bid as is 
permitted above, and will be used for the remainder of the bid evaluation process. 
 

(h) Canada will determine whether the Financial Bid is responsive to the requirements reviewed at 
Phase I, considering such additional information or clarification as may have been provided by 
the Bidder in accordance with this Section. If the Financial Bid is not found responsive for the 
requirements reviewed at Phase I to the satisfaction of Canada, then the Bid shall be considered 
non-responsive and will receive no further consideration. 
 

(i) Only Bids found responsive to the requirements reviewed in Phase I to the satisfaction of 
Canada will receive a Phase II review.   

 
 4.1.1.3 (2018-03-13) Phase II:  Technical Bid  
 
(a) Canada’s review at Phase II will be limited to a review of the Technical Bid to identify any 

instances where the Bidder has failed to meet any Eligible Mandatory Criterion. This review 
will not assess whether the Technical Bid meets any standard or is responsive to all 
solicitation requirements. Eligible Mandatory Criteria are all mandatory technical criteria that 
are identified in this solicitation as being subject to the PBCP. Mandatory technical criteria 
that are not identified in the solicitation as being subject to the PBCP will not be evaluated 
until Phase III.  
 

(b) Canada will send a written notice to the Bidder (Compliance Assessment Report or “CAR”) 
identifying any Eligible Mandatory Criteria that the Bid has failed to meet. A Bidder whose Bid 
has been found responsive to the requirements that are reviewed at Phase II will receive a 
CAR that states that its Bid has been found responsive  to the requirements reviewed at 
Phase II. Such Bidder shall not be entitled to submit any response to the CAR. 
 

(c) A Bidder shall have the period specified in the CAR (the “Remedy Period”) to remedy the 
failure to meet any Eligible Mandatory Criterion identified in the CAR by providing to Canada 
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in writing additional or different information or clarification in response to the CAR. Responses 
received after the end of the Remedy Period will not be considered by Canada, except in 
circumstances and on terms expressly provided for in the CAR. 
 

(d) The Bidder’s response must address only the Eligible Mandatory Criteria listed in the CAR as 
not having been achieved, and must include only such information as is necessary to 
achieve such compliance. Any additional information provided by the Bidder which is not 
necessary to achieve such compliance will not be considered by Canada, except that, in 
those instances where such a response to the Eligible Mandatory Criteria specified in the 
CAR will necessarily result in a consequential change to other parts of the Bid, the Bidder 
shall identify such additional changes, provided that its response must not include any 
change to the Financial Bid. 
 

(e) The Bidder’s response to the CAR should identify in each case the Eligible Mandatory 
Criterion in the CAR to which it is responding, including identifying in the corresponding 
section of the original Bid, the wording of the proposed change to that section, and the 
wording and location in the Bid of any other consequential changes that necessarily result 
from such change. In respect of any such consequential change, the Bidder must include a 
rationale explaining why such consequential change is a necessary result of the change 
proposed to meet the Eligible Mandatory Criterion. It is not up to Canada to revise the 
Bidder’s Bid, and failure of the Bidder to do so in accordance with this subparagraph is at the 
Bidder’s own risk. All submitted information must comply with the requirements of this 
solicitation. 
 

(f) Any changes to the Bid submitted by the Bidder other than as permitted in this solicitation, 
will be considered to be new information and will be disregarded. Information submitted in 
accordance with the requirements of this solicitation in response to the CAR will replace, in 
full, only that part of the original Bid as is permitted in this Section. 
 

(g) Additional or different information submitted during Phase II permitted by this section will be 
considered as included in the Bid, but will be considered by Canada in the evaluation of the 
Bid at Phase II only for the purpose of determining whether the Bid meets the Eligible 
Mandatory Criteria. It will not be used at any Phase of the evaluation to increase any score 
that the original Bid would achieve without the benefit of such additional or different 
information. For instance, an Eligible Mandatory Criterion that requires a mandatory minimum 
number of points to achieve compliance will be assessed at Phase II to determine whether 
such mandatory minimum score would be achieved with such additional or different 
information submitted by the Bidder in response to the CAR. If so, the Bid will be considered 
responsive in respect of such Eligible Mandatory Criterion, and the additional or different 
information submitted by the Bidder shall bind the Bidder as part of its Bid, but the Bidder’s 
original score, which was less than the mandatory minimum for such Eligible Mandatory 
Criterion, will not change, and it will be that original score that is used to calculate any score 
for the Bid. 
 

(h) Canada will determine whether the Bid is responsive for the requirements reviewed at Phase II, 
considering such additional or different information or clarification as may have been provided by 
the Bidder in accordance with this Section. If the Bid is not found responsive for the 
requirements reviewed at Phase II to the satisfaction of Canada, then the Bid shall be 
considered non-responsive and will receive no further consideration. 
 

(i) Only Bids found responsive to the requirements reviewed in Phase II to the satisfaction of 
Canada will receive a Phase III evaluation.   
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4.1.1.4 (2018-03-13) Phase III: Final Evaluation of the Bid  
 
a) In Phase III, Canada will complete the evaluation of all Bids found responsive to the requirements 

reviewed at Phase II. Bids will be assessed in accordance with the entire requirement of the bid 
solicitation including the technical and financial evaluation criteria. 
 

b) A Bid is non-responsive and will receive no further consideration if it does not meet all mandatory 
evaluation criteria of the solicitation.  

   
4.1.2  Technical Evaluation 
 
4.1.2.1  Mandatory Technical Criteria 
 

a) The Phased Bid Compliance Process will apply to all mandatory technical criteria.  
 

b) The mandatory criteria that will be evaluated as part of the bid evaluation are listed in  
Annex E, Technical Evaluation Table E1. 

c) Canada will review the Proposed Equipment List submitted by the Offeror in Annex B, Table B1. 
 

d) Each bid will be reviewed to determine whether it meets the mandatory requirements of the bid 
solicitation. Any element of the bid solicitation identified with the words "must" or "mandatory" is a 
mandatory requirement. 

 
4.1.2.2 Point Rated Technical Criteria 

 
a) Canada will review the Point Rated Requirements responses by reviewing Table E2 of the 

Annex E. Based on the Offeror’s responses in the “Vendor Response – Proposal Reference 
page” column, the reviewers will determine the Offeror’s score for each point rated requirement 
according to the “Point Rating Method” column. The Offeror will then receive a point rating equal 
to the total points they were awarded up to the maximum of 122.5 points. 
 

b) Each bid will be rated by assigning a score to the rated requirements, which are identified in the 
bid solicitation by the word "rated" or by reference to a score. Bidders who fail to submit complete 
bids with all the information requested by this bid solicitation will be rated accordingly. The rated 
requirements are described in Attachment “Annex E” - Bid Evaluation Criteria. 

 
4.1.3 Financial Evaluation 
 

a) Offerors must submit their financial bid in accordance with Annex B, Pricing Schedule – Basis 
of Payment. 
 

b) Financial offers will be evaluated based on prices received from Offerors as per Annex B, 
Pricing Schedule – Basis of Payment Table B1 and Table B2 submitted by the Offeror. 
 

c) The total amount of applicable taxes must be shown separately.  The Offeror must submit fixed 
unit prices or lot prices as per indicated in the Annex B in Canadian dollars, applicable taxes 
extra, transportation costs and all applicable customs duties and excise taxes excluded. The 
Offeror must submit fixed prices for all Standing Offer years (including option years). 
 

d) All tables in Annex B are provided in MS Excel. The Offeror must fill them and submit them in MS 
Excel format. 
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e) Formulae in Pricing Tables 

If the pricing tables provided to Bidders in Annex B include any formulae, Canada may re-input 
the prices provided by Bidders into a fresh table, if Canada believes that the formulae may no 
longer be functioning properly in the version submitted by a Bidder. 

 
4.2 Basis of Selection 

 
1. To be declared responsive, an offer must: 

 
a. comply with all the requirements of the Request for Standing Offers (RFSO); 

 
b. meet all mandatory technical evaluation criteria; and 

 
c. obtain the required minimum of 50 percent (61.25 points) overall of the points for the 

technical evaluation criteria which are subject to point rating. The rating is performed on a 
scale of 122.5 points. 

 
2. Bids not meeting (a) or (b) or (c) will be declared non-responsive. Neither the responsive bid that 

receives the highest number of points nor the one that proposed the lowest aggregated price 
(excluding transportation cost and travel and living cost) will necessarily be accepted. The 
responsive bid with the lowest evaluated price per point will be recommended for award of a 
contract. 

Example (Dividing the price/technical points):  

Bid Offer Technical Points Price Cost per point 

A 89 $141,500 $1,589.89 

B 85 $129,430 $1,522.71 

C 74 $118,250 $1,597.97 

Assuming that all three bids met the mandatory criteria and that 61.25 points out of 122.5 was 
the minimum acceptable total for the rated criteria, all three bids are considered equally 
acceptable. With the “lowest evaluated price per point” approach, Bid offer B would be selected 
in this example. 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Offerors must provide the required certifications and additional information to be issued a standing offer. 
 
The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a 
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be 
untrue, whether made knowingly or unknowingly during the offer evaluation period, during the Standing 
Offer period, or during the contract period. 
 
The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 

5.1 Certifications Required with the Offer 
 
Offerors must submit the following duly completed certifications as part of their offer. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all offerors must provide with their 
offer, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information 
 
The certifications and additional information listed below should be submitted with the offer, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the offer non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 

 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable, to be 
given further consideration in the procurement process. 
 
5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification 

 
By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the 
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity 
"FCP Limited Eligibility to Bid" list ) available at the bottom of the page of the Employment and Social 
Development Canada-Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#s4). 
 
Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the 
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer. 
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Canada will also have the right to terminate the Call-up for default if a Contractor, or any member of the 
Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list during 
the period of the Contract. 
 
The Offeror must provide the Standing Offer Authority with a completed annex titled Federal Contractors 
Program for Employment Equity - Certification, before the issuance of a Standing Offer. If the Offeror is a 
Joint Venture, the Offeror must provide the Standing Offer Authority with a completed annex titled Federal 
Contractors Program for Employment Equity - Certification, for each member of the Joint Venture. 
 
5.2.3 Additional Certifications Precedent to Issuance of a Standing Offer 
 
5.2.3.1 Status and Availability of Resources – Standing Offer 

The Offeror certifies that, should it be issued a standing offer as a result of the Request for Standing 
Offers, every individual proposed in its offer will be available to perform the Work resulting from a call-up 
against the Standing Offer as required by Canada's representatives and at the time specified in a call-
up or agreed to with Canada's representatives. If for reasons beyond its control, the Offeror is unable to 
provide the services of an individual named in its offer, the Offeror may propose a substitute with similar 
qualifications and experience. The Offeror must advise the Standing Offer Authority of the reason for the 
substitution and provide the name, qualifications and experience of the proposed replacement. For the 
purposes of this clause, only the following reasons will be considered as beyond the control of the 
Offeror: death, sickness, maternity and parental leave, retirement, resignation, dismissal for cause or 
termination of an agreement for default. 

If the Offeror has proposed any individual who is not an employee of the Offeror, the Offeror certifies 
that it has the permission from that individual to propose his/her services in relation to the Work to be 
performed and to submit his/her résumé to Canada. The Offeror must, upon request from the Standing 
Offer Authority, provide a written confirmation, signed by the individual, of the permission given to the 
Offeror and of his/her availability. 

5.2 3.2 Education and Experience 

The Offeror certifies that all the information provided in the résumés and supporting material submitted 
with its offer, particularly the information pertaining to education, achievements, experience and work 
history, has been verified by the Offeror to be true and accurate. Furthermore, the Offeror warrants that 
every individual d by the Offeror for the requirement is capable of performing the Work resulting from a 
call-up against the Standing Offer. 

5.2.3.3 Sole Bid - Price Support 
 

1.  In the event that your bid is the sole bid received, the Bidder must provide, on Canada's request, 
one or more of the following price support, if applicable: 

  Acceptable price support is one or more of the following: 
 

(a) current published price list indicating the percentage discount available to the Department of 
Public Works and Government Services; or 

 
(b) paid invoices for like items (like quality and quantity) sold to other customers; or 
 
(c) price breakdown showing, if applicable, the cost of direct labour, direct materials, purchased 

items, engineering and plant overheads, general and administrative overhead, transportation, 
profit, etc. 
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PART 6 - SECURITY AND FINANCIAL REQUIREMENTS 
 
6.1 Security Requirements 
 
There is no security requirement associated to this requirement. 
 
6.2 Financial Capability 

1. Financial Capability Requirement: The Offeror must have the financial capability to fulfill this 
requirement. To determine the Offeror's financial capability, the Standing Offer Authority may, by 
written notice to the Offeror, require the submission of some or all of the financial information 
detailed below during the evaluation of offers. The Offeror must provide the following information 
to the Standing Offer Authority within fifteen (15) working days of the request or as specified by 
the Standing Offer Authority in the notice:  

a. Audited financial statements, if available, or the unaudited financial statements (prepared 
by the Offeror's outside accounting firm, if available, or prepared in-house if no external 
statements have been prepared) for the Offeror's last three fiscal years, or for the years 
that the Offeror has been in business if this is less than three years (including, as a 
minimum, the Balance Sheet, the Statement of Retained Earnings, the Income Statement 
and any notes to the statements). 

b. If the date of the financial statements in (a) above is more than five months before the 
date of the request for information by the Standing Offer Authority, the Offeror must also 
provide, unless this is prohibited by legislation for public companies, the last quarterly 
financial statements (consisting of a Balance Sheet and a year-to-date Income 
Statement), as of two months before the date on which the Standing Offer Authority 
requests this information. 

c. If the Offeror has not been in business for at least one full fiscal year, the following must 
be provided:  

i. the opening Balance Sheet on commencement of business (in the case of a 
corporation, the date of incorporation); and 

ii. the last quarterly financial statements (consisting of a Balance Sheet and a year-to-
date Income Statement) as of two months before the date on which the Standing Offer 
Authority requests this information. 

d. A certification from the Chief Financial Officer or an authorized signing officer of the 
Offeror that the financial information provided is complete and accurate. 

e. A confirmation letter from all of the financial institution(s) that have provided short-term 
financing to the Offeror outlining the total of lines of credit granted to the Offeror and the 
amount of credit that remains available and not drawn upon as of one month prior to the 
date on which the Standing Offer Authority requests this information. 

2. If the Offeror is a joint venture, the financial information required by the Standing Offer Authority 
must be provided by each member of the joint venture. 

3. If the Offeror is a subsidiary of another company, then any financial information in 1. (a) to (e) 
above required by the Standing Offer Authority must be provided by the ultimate parent company. 
Provision of parent company financial information does not satisfy the requirement for the 
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provision of the financial information of the Offeror, and the financial capability of a parent cannot 
be substituted for the financial capability of the Offeror itself unless an agreement by the parent 
company to sign a Parental Guarantee, as drawn up by Public Works and Government Services 
Canada (PWGSC), is provided with the required information. 

4. Financial Information Already Provided to PWGSC: The Offeror is not required to resubmit 
any financial information requested by the Standing Offer Authority that is already on file at 
PWGSC with the Contract Cost Analysis, Audit and Policy Directorate of the Policy, Risk, Integrity 
and Strategic Management Sector, provided that within the above-noted time frame:  
 
a. the Offeror identifies to the Standing Offer Authority in writing the specific information that 

is on file and the requirement for which this information was provided; and 
b. the Offeror authorizes the use of the information for this requirement. 

It is the Offeror's responsibility to confirm with the Standing Offer Authority that this information is still on 
file with PWGSC.  

5. Other Information: Canada reserves the right to request from the Offeror any other information 
that Canada requires to conduct a complete financial capability assessment of the Offeror. 

6. Confidentiality: If the Offeror provides the information required above to Canada in confidence 
while indicating that the disclosed information is confidential, then Canada will treat the 
information in a confidential manner as permitted by the Access to Information Act, R.S., 1985, c. 
A-1, Section 20(1) (b) and (c). 

7. Security: In determining the Offeror's financial capability to fulfill this requirement, Canada may 
consider any security the Offeror is capable of providing, at the Offeror's sole expense (for 
example, an irrevocable letter of credit from a registered financial institution drawn in favour of 
Canada, a performance guarantee from a third party or some other form of security, as 
determined by Canada). 
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 

A. STANDING OFFER 
 
7.1 Offer 
 
7.1.1 The Offeror offers to fulfill the requirement in accordance with the Technical Statement of 

Requirements at Annex "A". 
 
7.2 Security Requirements 
 
7.2.1 There is no security requirement applicable to the Standing Offer.  
 
7.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
7.3.1 General Conditions 
 
2005 (2017-06-21) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer. 
 
7.3.2 Standing Offers Reporting 
 
The Offeror must compile and maintain records on its provision of goods, services or both to the federal 
government under contracts resulting from the Standing Offer. This data must include all purchases, including 
those paid for by a Government of Canada Acquisition Card.  
 
The Offeror must provide this data in accordance with the reporting requirements detailed in annex 
entitled “D” Quarterly Standing Offer Business Volume Report.  
 
If some data is not available, the reason must be indicated in the report. If no goods or services are 
provided during a given period, the Offeror must provide a "nil" report. 

The data must be submitted on a quarterly basis to the Standing Offer Authority. 

The quarterly reporting periods are defined as follows: 

 first quarter: April 1 to June 30 
 second quarter: July 1 to September 30 
 third quarter: October 1 to December 31 
 fourth quarter: January 1 to March 31 

The data must be submitted to the Standing Offer Authority no later than 30 calendar days after the end 
of the reporting period. 
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7.4 Term of Standing Offer 
 
7.4.1 Period of the Standing Offer 
 
The period for making call-ups against the Standing Offer is for four (4) years from the date of award of 
Standing Offer, ______________________ (dates to be inserted after Standing Offer award). 
 
7.4.2 Extension of Standing Offer 
 

If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer 
for two (2) additional one-year periods under the same conditions and at the rates or prices specified in 
the Standing Offer, or at the rates or prices calculated in accordance with the formula specified in the 
Standing Offer. 

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended 
period by the Standing Offer Authority thirty (30) business days before the expiry date of the Standing 
Offer. A revision to the Standing Offer will be issued by the Standing Offer Authority. 

7.4.3 Comprehensive Land Claims Agreements (CLCAs)  
 
The Standing Offer (SO) is for the delivery of the requirement detailed in the SO to the Identified Users 
across Canada, excluding locations within Yukon, Northwest Territories, Nunavut, Quebec, and Labrador 
that are subject to Comprehensive Land Claims Agreements (CLCAs). Any requirement for deliveries to 
locations within CLCAs areas within Yukon, Northwest Territories, Nunavut, Quebec, or Labrador will 
have to be treated as a separate procurement, outside of the Standing Offer. 

 
7.4.4 Delivery Points 
 
Delivery of the requirement will be made to delivery point(s) specified at Annex “A” of the Standing Offer. 
 
7.5 Authorities 
 
7.5.1 Standing Offer Authority 
 
The Standing Offer Authority is: 
 
Céline Munro 
Public Works and Government Services Canada 
Acquisitions Branch 
Electronics, Simulators and Defence Systems Division 
11 Laurier Street, Place du Portage III, 8C2, Gatineau, QC K1A 0S5 Canada 
Telephone: 819-661-1839 
E-mail: celine.munro@tpsgc-pwgsc.gc.ca 
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for 
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. 
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7.5.2 Project Authority 
 
The Project Authority for the Standing Offer is: (to be completed after Standing Offer award) 
 
Name:   ________________ 
Title:   ________________ 
Organization:  ________________ 
Address:  ________________ 
 
Telephone:  ____- _____-________ 
Facsimile:  _____- ______-_______ 
E-mail address: _______________ 
 
The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up under the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 
 
7.5.3 CCG Requisition Authority 
 
The CCG Requisition Authority for the Standing Offer is: (to be completed after Standing Offer award) 
 
Name:   ________________ 
Title:   ________________ 
Organization:  ________________ 
Address:  ________________ 
Telephone:  ____- _____-________ 
Facsimile:  _____- ______-_______ 
E-mail address: _______________ 
 
The CCG Requisition Authority is responsible for reviewing and approving each Call-up, within 
the CCG delegation of authority, prior to issuance to the Standing Offer holder. 
 
7.5.4 Offeror's Representative 
 
General Enquiries and Delivery Follow-up: (to be completed after Standing Offer award) 
 
Company Name: _________________ 
Address: _________________ 
Contact Name: _________________ 
Position: _________________ 
Telephone: _________________ 
Facsimile: _________________ 
E-mail: _________________ 
 
7.6 Identified Users 
 
The Identified User authorized to make call-ups against the Standing Offer is: The Canadian Coast Guard 
(CCG). 
 
However, Canada has the right to add additional Client(s) from time to time, which may include any 
department or Crown corporation as described in the Financial Administration Act (as amended from time 
to time), and any other party for which the Department of Public Works and Government Services may be 
authorized to act from time to time under section 16 of the Department of Public Works and Government 
Services Act. 
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7.7 Call-up Procedures 
 
The CCG regional representative will prepare the Call-up document and submit to the CCG Requisition 
Authority for authorization, up to $25,000.00 CAD (Goods and Services Tax or Harmonized Sales Tax 
included). The Call-up will then be forwarded to the supplier by e-mail, with a c.c. to the PWGSC Standing 
Offer Authority. 
 
Any call up over the $25,000.00 CAD (Goods and Services Tax or Harmonized Sales Tax included) limit 
must also be approved by the PWGSC Standing Offer Authority, as well as the CCG Requisition Authority, prior 
to submitting to the supplier. 
 
7.8 Call-up Instrument 
 
The Work will be authorized or confirmed by the Identified User(s) using the duly completed forms or their 
equivalents as identified in paragraphs 2. Call-ups must be made by Identified Users' authorized 
representatives under the Standing Offer and must be for goods or services or combination of goods and 
services included in the Standing Offer at the prices and in accordance with the terms and conditions 
specified in the Standing Offer.  

1. Any of the following forms could be used, which are available through PWGSC Forms Catalogue 
website (http://gcintranet.tpsgc-pwgsc.gc.ca/forms/text/index-eng.html), also attached at Annex C:  
 PWGSC-TPSGC 942 Call-up Against a Standing Offer 
 PWGSC-TPGSC 942-2 Call-up Against a Standing Offer - Multiple Delivery 

 
7.9 Limitation of Call-ups 
 
Call-ups above $25,000.00 CAD (Goods and Services Tax or Harmonized Sales Tax included) will be 
authorized by the Standing Offer Authority in accordance with the departmental delegation of authority. 
 
Individual Call-ups shall not exceed $1,000,000.00 CAD (Goods and Services Tax or Harmonized Sales 
Tax included). 
 
7.10 Financial Limitation 
 
The total cost to Canada resulting from call-ups against the Standing Offer must not exceed the sum of 
$XX (to be completed after Standing Offer award) CAD (Goods and Services Tax or Harmonized Sales Tax 
(15%) included), unless otherwise authorized in writing by the PWGSC Standing Offer Authority. The 
Offeror must not perform any work or services or supply any articles in response to call-ups which would 
cause the total cost to Canada to exceed the said sum, unless an increase is so authorized. 
 
The Offeror must notify the PWGSC Standing Offer Authority as to the adequacy of this sum when 75 
percent of this amount has been committed, or four (4) months before the expiry date of the Standing 
Offer, whichever comes first. However, if at any time, the Offeror considers that the said sum may be 
exceeded, the Offeror must promptly notify the PWGSC Standing Offer Authority. 
 
7.11 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
a) the Call-up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer, including its schedules; 
c) the General Conditions 2005 (2017-06-21), General Conditions - Standing Offers - Goods or 

Services; 
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d) the Supplemental General Conditions: 
4001 (2015-04-01) Hardware Purchase, Lease and Maintenance; 

 4003 (2010-08-16) Licensed Software; 
4004 (2013-04-25) Maintenance and Support Services for Licensed Software; 

e) the General Conditions 2030 (2020-05-28), General Conditions - Higher Complexity – Goods; 
f) Annex A, Technical Statement of Requirements; 
g) Annex B, Pricing Schedule – Basis of Payment; 
h) Annex C, PWGSC-TPSGC 942 Call-up Against a Standing Offer and PWGSC-TPGSC 942-2 

Call-up Against a Standing Offer - Multiple Delivery; 
i) Annex D, Quarterly Standing Offer Business Volume Report; and 
j) the Offeror's offer dated _________ (insert date of offer). 
   
7.12 Certifications and Additional Information 
 
7.12.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with 
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing 
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror 
in default. Certifications are subject to verification by Canada during the entire period of the SO and of 
any resulting contract that would continue beyond the period of the SO.  
 
7.12.2 Federal Contractors Program for Employment Equity - Setting aside 
 
The Offeror understands and agrees that, when an Agreement to Implement Employment Equity (AIEE) 
exists between the Offeror and Employment and Social Development Canada (ESDC)-Labour, the AIEE 
must remain valid during the entire period of the Standing Offer. If the AIEE becomes invalid, the name of 
the Offeror will be added to the "FCP Limited Eligibility to Bid" list. The imposition of such a sanction by 
ESDC may result in the setting aside of the Standing Offer. 

7.12.3 Status of Availability of Resources 

If for reasons beyond its control, the Offeror is unable to provide the services of an individual named in 
its offer, the Offeror may propose a substitute with similar qualifications and experience. The Offeror 
must advise the Standing Offer Authority of the reason for the substitution and provide the name, 
qualifications and experience of the proposed replacement. For the purposes of this clause, only the 
following reasons will be considered as beyond the control of the Offeror: death, sickness, maternity and 
parental leave, retirement, resignation, dismissal for cause or termination of an agreement for default. 

If the Offeror is unable to provide a substitute with similar qualifications and experience, Canada may 
set-aside the Standing Offer. 

7.13 Applicable Laws 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in __________ (insert the name of 
the province or territory as specified by the Offeror in its offer, if applicable). 
 
7.14 Transition to an e-Procurement Solution (EPS) 
 
During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing 
and management of individual call-ups for any or all of the SO’s applicable goods and services. Canada 
reserves the right, at its sole discretion, to make the use of the new e-procurement solution mandatory.  
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Canada agrees to provide the Offeror with at least a three-month notice to allow for any measures 
necessary for the integration of the Offer into the EPS. The notice will include a detailed information 
package indicating the requirements, as well as any applicable guidance and support. 
 
If the Offeror chooses not to offer their goods or services through the e-procurement solution, the 
Standing Offer may be set aside by Canada. 

 

B. RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 
 
7.1 Statement of Requirement 
 
The Contractor must provide the items and services detailed in the call-up against the Standing Offer. 

7.2 Standard Clauses and Conditions 
 
7.2.1 General Conditions 
 
2030 (2020-05-28), General Conditions - Higher Complexity – Goods, apply to and form part of the 
Contract. 
 
7.2.2 Supplemental General Conditions 
 
4001 (2013-01-28) Hardware Purchase, Lease and Maintenance, apply to and form part of the Contract. 
4003 (2010-08-16) Licensed Software, apply to and form part of the Contract. 
4004 (2013-04-15) Maintenance and Support Services for Licensed Software, apply to and form part of the 
Contract and is amended as follows: 

Article 4004 02 Sub-article 3 is deleted in its entirety and replaced with the following: 

3. Unless provided otherwise in the Contract, the Contractor must use reasonable efforts to correct 
Software Errors as follows:  

"Severity 1": within twenty-four (24) hours of notification by Canada; 
"Severity 2": within seventy-two (72) hours of notification by Canada; 
"Severity 3": within ninety (90) days of notification by Canada; 
"Severity 4": within hundred eighty (180) days of notification by Canada. 

 
7.3 Term of Contract 
 
7.3.1 Delivery Date 
 
While delivery is requested within eight (8) weeks from receipt of a call-up against the Standing Offer, the 
best delivery that could be offered is ________ weeks. 
 
Delivery must be made within _______ weeks from receipt of a call-up against the Standing Offer. (to be 
completed at award) 
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7.3.2 Period of the Contract – Software Maintenance and Support 
 
For the software maintenance and support, the contract period is 12 months from receipt of an authorized 
call-up against the Standing Offer. 
 
7.3.3 Extension of the Software Maintenance and Support 
 
The Contractor grants to Canada the irrevocable option to extend the term of the software maintenance 
and support period by up to five (5) additional one-year periods under the same terms and conditions.  
The Contractor agrees that the pricing will be subject to negotiation prior to its use beyond the initial 
period and it will be paid in accordance with the applicable provisions as set out in the Basis of Payment. 
 
Canada may exercise this option at any time by sending a written notice to the Contractor at least 90 
calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. This option shall be valid for a period of one (1) year from the date of award of the Call-up. 
 
7.4 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 
 
7.5 Payment 
 
7.5.1 Basis of Payment - Equipment 
 
In consideration of the Contractor satisfactorily completing all of its obligations under the authorized Call-
Up, the Contractor will be paid fixed unit and lot prices, as specified in Annex B, transportation costs 
and all applicable customs duties and excise taxes excluded.  Goods and Services Tax or 
Harmonized Sales Tax is extra, if applicable  
 
Transportation costs - Delivered Duty Paid (DDP) Destination 
 
Canada's liability to the Contractor under the authorized Call-Up must not exceed the ceiling price 
specified in the authorized call-up at laid down cost without mark-up “without overhead, G&A and profit”. 
All applicable customs duties and excise taxes included and Applicable Taxes are extra. 
 
The Contractor must ship the goods prepaid including all delivery charges to destination. Prepaid 
transportation costs must be shown as a separate item on the invoice, supported by a certified copy of 
the prepaid transportation bill of lading. 
 
All of the ceiling prices are subject to downward adjustment so as not to exceed the actual costs 
reasonably incurred in the performance of the Work and computed in accordance with the Basis of 
Payment.  
 
No increase in the liability of Canada or in the price of the Work specified in the authorized call-up 
authorization resulting from any design changes, modifications or interpretations of the Work will be 
authorized or paid to the Contractor unless these design changes, modifications or interpretations have 
been authorized, in writing, by the Contracting Authority before their incorporation into the Work. 
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Option to Extend the Standing Offer 

Year 1 - During the extended period of the Standing Offer, the Contractor will be paid the fixed price, 
transportation costs and all applicable customs duties and excise taxes excluded, as specified in 
Annex B to perform all the Work in relation to the contract extension. 

Year 2 - During the extended period of the Standing Offer, the Contractor will be paid the fixed price, 
transportation costs and all applicable customs duties and excise taxes excluded, as specified in 
Annex B to perform all the Work in relation to the contract extension. 

7.5.2 Basis of Payment – Commissioning Services 

Professional Fees 

In consideration of the Contractor satisfactorily completing all of its obligations under the authorized 
Call-Up, the Contractor will be paid per diem rate, as specified in Annex B. Customs duties are included 
and Applicable Taxes are extra and travel and living excluded. 

No increase in the liability of Canada or in the price of the Work specified in the authorized call-up 
authorization resulting from any design changes, modifications or interpretations of the Work will be 
authorized or paid to the Contractor unless these design changes, modifications or interpretations have 
been authorized, in writing, by the Contracting Authority before their incorporation into the Work. 

Travel and Living Expenses 

The Contractor will be reimbursed for the authorized travel and living expenses reasonably and properly 
incurred in the performance of the Work, at cost, without any allowance for overhead or profit, in 
accordance with the meal and private vehicle allowances specified in Appendices B, C and D of the 
National Joint Council Travel Directive, and with the other provisions of the directive referring to 
"travellers", rather than those referring to "employees". Canada will not pay the Contractor any 
incidental expense allowance for authorized travel.  

All travel must have the prior authorization of the Project Authority. All payments are subject to 
government audit.  

Option to Extend the Standing Offer 

Year 1 - During the extended period of the Standing Offer, the Contractor will be paid per diem rate as 
specified in Annex B to perform all the Work in relation to the contract extension. 

Year 2 - During the extended period of the Standing Offer, the Contractor will be paid per diem rate as 
specified in Annex B to perform all the Work in relation to the contract extension. 

 
7.5.3 Basis of Payment – Equipment Maintenance Training and Operator Training 

In consideration of the Contractor satisfactorily completing all of its obligations under the authorized 
Call-Up, the Contractor will be paid fixed lot prices, as specified in Annex B. Customs duties are 
included and Applicable Taxes are extra and travel and living excluded. 

No increase in the liability of Canada or in the price of the Work specified in the authorized call-up 
authorization resulting from any design changes, modifications or interpretations of the Work will be 
authorized or paid to the Contractor unless these design changes, modifications or interpretations have 
been authorized, in writing, by the Contracting Authority before their incorporation into the Work. 
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Travel and Living Expenses 

The Contractor will be reimbursed for the authorized travel and living expenses reasonably and properly 
incurred in the performance of the Work, at cost, without any allowance for overhead or profit, in 
accordance with the meal and private vehicle allowances specified in Appendices B, C and D of the 
National Joint Council Travel Directive, and with the other provisions of the directive referring to 
"travellers", rather than those referring to "employees". Canada will not pay the Contractor any 
incidental expense allowance for authorized travel.  

All travel must have the prior authorization of the Project Authority. All payments are subject to 
government audit. 

7.5.4 Basis of Payment – Development Training Outline Material (Equipment Maintenance and 
Operator Training) 

In consideration of the Contractor satisfactorily completing all of its obligations under the authorized Call-
Up, the Contractor will be paid a fixed unit price, as specified in Annex B. Customs duties are included 
and Goods and Services Tax or Harmonized Sales Tax is extra, if applicable. 
 
No increase in the liability of Canada or in the price of the Work specified in the authorized call-up 
authorization resulting from any design changes, modifications or interpretations of the Work will be 
authorized or paid to the Contractor unless these design changes, modifications or interpretations have 
been authorized, in writing, by the Contracting Authority before their incorporation into the Work. 

7.5.5 Basis of Payment - Software Maintenance and Support 

In consideration of the Contractor satisfactorily completing all of its obligations under the authorized Call-
Up, the Contractor will be paid fixed unit prices, as specified in Annex B. Customs duties are included and 
Goods and Services Tax or Harmonized Sales Tax is extra, if applicable. 
 
No increase in the liability of Canada or in the price of the Work specified in the authorized call-up 
authorization resulting from any design changes, modifications or interpretations of the Work will be 
authorized or paid to the Contractor unless these design changes, modifications or interpretations have 
been authorized, in writing, by the Contracting Authority before their incorporation into the Work. 
 
Option to Extend the Contract 

Option Year 1 - During the extended period of the authorized Call-Up, the Contractor will be paid the 
fixed price following negotiation with price support or the SACC Contract Cost principal 1031-2 to 
perform all the Work in relation to the contract extension. 

Option Year 2 - During the extended period of the authorized Call-Up, the Contractor will be paid the 
fixed price following negotiation with price support or the SACC Contract Cost principal 1031-2 to 
perform all the Work in relation to the contract authorized Call-Up. 

Option Year 3 - During the extended period of the authorized Call-Up, the Contractor will be paid the 
fixed price following negotiation with price support or the SACC Contract Cost principal 1031-2 to 
perform all the Work in relation to the contract extension. 

Option Year 4 - During the extended period of the authorized Call-Up, the Contractor will be paid the 
fixed price following negotiation with price support or the SACC Contract Cost principal 1031-2 to 
perform all the Work in relation to the contract extension. 

Option Year 5 - During the extended period of the authorized Call-Up, the Contractor will be paid the 
fixed price following negotiation with price support or the SACC Contract Cost principal 1031-2 to 
perform all the Work in relation to the contract extension. 
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7.5.6 Limitation of Price 

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work 
unless they have been approved, in writing, by the Standing Offer Authority before their incorporation into 
the Work. 
 
7.5.7 Limitation of expenditure – Transportation costs - Delivered Duty Paid (DDP) Destination 
 
1. Canada's total liability to the Contractor under the Contract must not exceed $ _________ (to be 

inserted at contract award). Customs duties are included and Applicable Taxes are extra. 
 

2. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum: 

 
a. when it is 75% committed, or 
b. four months before the contract expiry date, or 
c. as soon as the Contractor considers that the contract funds provided are inadequate for 

the completion of the Work,  

whichever comes first.  

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 

7.5.8 Limitation of expenditure – Training and Commissioning Support  
 
1. Travel and Living:  Canada's total liability to the Contractor under the Contract must not exceed 

$ _________ (to be inserted at contract award). Customs duties are included and Applicable 
Taxes are extra 
 

2. Other Direct Expenses: Canada's total liability to the Contractor under the Contract must not 
exceed $ _________(to be inserted at contract award). Customs duties are included and 
Applicable Taxes are extra 
 

3. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum:  

 
a. when it is 75% committed, or 
b. four months before the contract expiry date, or 
c. as soon as the Contractor considers that the contract funds provided are inadequate for 

the completion of the Work,  

whichever comes first.  
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4. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 

7.5.9 Method of Payment – Multiple Payments 

Canada will pay the Contractor upon completion and delivery of units in accordance with the payment 
provisions of the Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; and 

c. the Work delivered has been accepted by Canada. 

7.5.10 Method of Payment – Software Maintenance and Support 

Canada will pay the Contractor in advance for the Work if: 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada. 

7.5.11 Termination and Refund to Canada 
 
Notwithstanding Subsection 4 of the Termination for Convenience provisions contained at Article 32 
of 2030, the parties agree that in the event of termination of services for the convenience of Canada for 
which an advance payment has been made, charges up to the date of termination will be calculated on a 
prorata basis of a twelve (12) month year and a thirty (30) day month.  The Contractor will immediately 
refund to Canada the unliquidated portion of the advance payment. 
 
7.5.12 Taxes - Foreign-based Contractor 

Unless specified otherwise in the Contract, the price includes no amount for any federal excise tax, 
state or local sales or use tax, or any other tax of a similar nature, or any Canadian tax whatsoever. The 
price, however, includes all other taxes. If the Work is normally subject to federal excise tax, Canada 
will, upon request, provide the Contractor a certificate of exemption from such federal excise tax in the 
form prescribed by the federal regulations. 

Canada will provide the Contractor evidence of export that may be requested by the tax authorities. If, 
as a result of Canada's failure to do so, the Contractor has to pay federal excise tax, Canada will 
reimburse the Contractor if the Contractor takes such steps as Canada may require to recover any 
payment made by the Contractor. The Contractor must refund to Canada any amount so recovered. 

7.5.13 T1204 - Direct Request by Customer Department 

1. Pursuant to paragraph 221 (1)(d) of the Income Tax Act, R.S. 1985, c. 1 (5th Supp.), payments 
made by departments and agencies to contractors under applicable services contracts (including 
contracts involving a mix of goods and services) must be reported on a T1204 Government 
Service Contract Payments slip. 
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2. To enable departments and agencies to comply with this requirement, the Contractor must 
provide Canada, upon request, its business number or Social Insurance Number, as applicable. 
(These requests may take the form of a general call-letter to contractors, in writing or by 
telephone). 

7.5.14 Electronic Payment of Invoices – Call-up 
 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

 
a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

 
7.6 Invoicing Instructions 
 
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
General Conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 
 
Invoices must be distributed as follows: 
 

(a) The original and one (1) copy must be forwarded to: 
 

Canadian Coast Guard 
200 Kent Street 
Ottawa, Ontario, Canada K1A 0E6 
Station: __________________ 
Attention: _________________(to be inserted after Standing Offer award) for certification and 
payment; 

 
(b) One (1) copy must be forwarded to the appropriate consignee(s) and; 

 
(c) One (1) electronic copy must be forwarded to the Standing Offer Authority. 

 
7.7 Insurance Requirements 
 
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligations under 
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection. It does not release the 
Contractor from or reduce its liability under the Contract. 
 
7.8 Delivery, Inspection and Acceptance 
 
7.8.1 Excess Goods 
 
The quantity of goods to be delivered by the Contractor is specified in the call-up against the Standing 
Offer. The Contractor remains liable for any shipment in excess of that quantity, whether the excess 
quantity is shipped voluntarily or as a result of an error by the Contractor. Canada will not make any 
payment to the Contractor for goods shipped in excess of the specified quantity. Canada will not return 
the said goods to the Contractor unless the Contractor agrees to pay for all the costs related to the return, 
including but not limited to administrative, shipping and handling costs. Canada will have the right to 
deduct such costs from any invoice submitted by the Contractor. 
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7.8.2 Incomplete Assemblies 
 
The Contractor must not ship incomplete assemblies unless the authorization for such shipment has been 
obtained before from the Contracting Authority. 
 
7.8.3 Marking 
 
The Contractor must ensure that the manufacturer's name and part number are clearly stamped or etched on 
each item for positive identification purposes. 
 
7.8.4 Labelling 
 
The Contractor must ensure that the manufacturer's and specification numbers appear on each item, either 
printed on the container or on an adhesive label of highest commercial standard affixed to the container. 
 
7.8.5 Inspection and Acceptance 
 
The Consignee at destination is the Inspection Authority. All reports, deliverable items, documents, goods and 
all services rendered under the Contract are subject to inspection by the Inspection Authority or representative. 
Should any report, document, good or service not be in accordance with the requirements of the Statement of 
Requirements and to the satisfaction of the Inspection Authority, as submitted, the Inspection Authority will 
have the right to reject it or require its correction at the sole expense of the Contractor before recommending 
payment. 
 
7.9 Shipping Instructions - Delivery at Destination 
 
Goods must be consigned to the destination specified in the Call-up and delivered: 
 
Delivered Duty Paid (DDP) destination (destination address to be included in the Call-up), Incoterms 2000 for 
shipments from a commercial contractor. 
 
The Contractor must ship the goods prepaid, including all delivery charges to (destination address to be  
included in the Call-up). Prepaid transportation costs must be shown as a separate item on the invoice, 
supported by a certified copy of the prepaid transportation bill of lading. 
 
7.10 Federal Contractors Program for Employment Equity - Default by the Contractor 
 
The Contractor understands and agrees that, when an Agreement to Implement Employment Equity 
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour, 
the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the 
name of the Contractor will be added to the "FCP Limited Eligibility to Bid" list. The imposition of such a 
sanction by ESDC will constitute the Contractor in default as per the terms of the Contract. 
 
7.11 Dispute Resolution 
 
(a) The parties agree to maintain open and honest communication about the Work throughout and after 

the performance of the Contract. 
 
(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 
 
(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  
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(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
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ANNEX "A" 
 

TECHNICAL STATEMENT OF REQUIREMENTS 
 

(Insert 44 pages) 
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ANNEX "B" 
 

PRICING SCHEDULE – BASIS OF PAYMENT 
 

(Insert 3 pages) 
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ANNEX C 
 

CALL-UP FORMS 
 

 
PWGSC-TPSGC 942Call-up Against a Standing Offer form – 

 http://publiservice-app.pwgsc.gc.ca/forms/pdf/942.pdf 
 
 

PWGSC-TPGSC 942-2 Call-up Against a Standing Offer - Multiple Delivery form – 
http://publiservice-app.pwgsc.gc.ca/forms/pdf/942_2.pdf 
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ANNEX E 
 
 

EVALUATION MATRIX 
 

(Insert 13 pages) 
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ANNEX “F” to PART 3 OF THE REQUEST FOR STANDING OFFERS 

ELECTRONIC PAYMENT INSTRUMENTS  
As indicated in Part 3, clause 3.1.2, the Offeror must complete the information requested below, to 
identify which electronic payment instruments are accepted for the payment of invoices. 
 
The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  
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ANNEX “G” to PART 5 OF THE REQUEST FOR STANDING OFFERS  

FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY - CERTIFICATION 
 
I, the Offeror, by submitting the present information to the Standing Offer Authority, certify that the 
information provided is true as of the date indicated below. The certifications provided to Canada are 
subject to verification at all times. I understand that Canada will declare an offer non-responsive, or may 
set-aside a Standing Offer, or will declare a contractor in default, if a certification is found to be untrue, 
whether during the offer evaluation period, during the Standing Offer period, or during the contract period. 
Canada will have the right to ask for additional information to verify the Offeror’s certifications. Failure to 
comply with any request or requirement imposed by Canada may render the Offer non-responsive, may 
result in the Standing Offer set-aside or constitute a default under the Contract.  
 
For further information on the Federal Contractors Program for Employment Equity visit Employment and 
Social Development Canada (ESDC) – Labour's website. 
 
Date:___________(YYYY/MM/DD) (If left blank, the date will be deemed to be the RFSO closing date.) 
 
Complete both A and B. 
 
A. Check only one of the following: 
 
(   ) A1.   The Offeror certifies having no work force in Canada. 
  
(   )  A2.   The Offeror certifies being a public sector employer.  
 
(   )  A3.   The Offeror certifies being a federally regulated employer being subject to the Employment 

Equity Act.  
 
(   )  A4.   The Offeror certifies having a combined work force in Canada of less than 100 permanent full-

time and/or permanent part-time employees.  
 
A5.  The Offeror has a combined workforce in Canada of 100 or more employees; and   

 
(   )  A5.1 The Offeror certifies already having a valid and current Agreement to Implement 

Employment Equity (AIEE) in place with ESDC-Labour. 
OR 

 (   )  A5.2. The Offeror certifies having submitted the Agreement to Implement Employment Equity 
(LAB1168) to ESDC-Labour.  As this is a condition to issuance of a standing offer, 
proceed to completing the form Agreement to Implement Employment Equity (LAB1168), 
duly signing it, and transmit it to ESDC-Labour. 

 
B. Check only one of the following: 
 
(   )  B1.   The Offeror is not a Joint Venture. 
 
OR  
 
(   )  B2. The Offeror is a Joint venture and each member of the Joint Venture must provide the Standing 

Offer Authority with a completed annex Federal Contractors Program for Employment Equity - 
Certification. (Refer to the Joint Venture section of the Standard Instructions) 

 
 


