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This amendment (2) seeks to answer vendors’ questions. 
 
1- Questions and answers 
 
Q1- Previous Access Control Standing Offers established a supplier ranking per product vendor.  
In the new Standing Offer I do not see a supplier ranking approach.  Instead it looks like 
suppliers are qualified for a product, but not ranked.  Then for future end user requirements, 
suppliers qualified for the product will be invited to provide proposals based on requirements, 
and suppliers will be awarded based on lowest price for each requirement.  Is this the correct 
understanding?  
A1- The solicitation is a request for supply arrangement (RFSA) not a standing offer. Once 
qualified, suppliers will be invited to provide bids based on a client’s requirements and region. 
The supply arrangement (SA) provides instructions depending on the value of the requirement. 
Those necessitating a competitive process will be issued based on lowest compliant bidders. 
 
Q2- For the submission, each product the supplier is to provide their OEM Letter and a copy of 
the OEMs MRSP CDN price list.  Is there a requirement to provide a table showing discount off 
MRSP and labour rates for evaluation.  I do not see this identified in the RFP document, 
however wanted to ensure I was not overlooking a requirement for the submission.  
A2- As this is a SA, there are no financials per se at this stage. Vendors will be providing their 
discounts, per diems and/or hourly rates in their bids to clients. For this solicitation, we require 
the OEM letter (Annex “I”) with each MSRP list. 
 
Q3- Annex C (Page 25). Are we to complete Annex C for each product vendor individually?  
A3- No, we’re requesting that vendors list the OEM that offers product that fall under a 
subcategory. You can have more than one OEM listed in a subcategory as long as have supplied 
the Annex “I” for each.  
 
Q4- Can you confirm what is to be included in column ‘OEM MSRP’.   
A4- We are looking for name and date of MSRPs that will be made available to clients through 
this SA. To ensure that everyone is on the same page, an OEM’s MSRP must be the same for all 
SA holders offering an OEM. 
 
Q5- Each sub category can include multiple product codes.  In the ‘OEM MSRP’ column do we 
reference the file name for the OEM’s price list or are you looking for the detailed product 
codes for each sub category.   
 

(End of page) 
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A5- We’re looking for the name and date of the MSRPs. 
 
Ex:  

07 Burglar Alarm Control Panels 
And Associated 
Components 

Control panels 
OEM #1 
OEM #2 

2019-05-05 
2020-03-05 

Zone expanders OEM #1 2019-05-05  
Keypads OEM #3 2020-09-05 
Communicators OEM #1 2019-05-05 

 
 
Q6- I am attempting to download these forms (9400-3 and 9400-4) and I keep getting this site 
can’t be reached. Is it possible this form can be emailed to me? 
A6- The two 9400 documents are for clients to use once the supply arrangements have been 
issued. Vendors will receive them from clients. 
 

All other terms and conditions remain unchanged. 


