Canada Revenue Solicitation No. — 1000355275

I ‘ I Agency Title — Log Analytics Software

SOLICITATION QUESTIONS #11 - 13

This solicitation document is raised to:

1. Address the following questions submitted during the solicitation period as per RFP.

1. QUESTIONS AND ANSWERS

Q11) We are requesting more information and background as to the application/user community that will be utilizing these
logs — will they be: security — application owner — system owner — auditor?

A11) The focus users are CRA developers and testers who will monitor application health.

Q12) We would like to understand if there are any existing communications channels already established with each server
that are hosting services and reporting back information, such as logs (or events, or other), and if this can be used as a
potential data source for this solution?

A12) No, the expectation is that the software will collect the log data from source systems.

Q13) We would like to understand the collection node footprint that is envisioned. Will this be Mainframe/Linux/other, and
what are the approximate distribution of said footprint?

A13) Collection nodes are to be hosted exclusively on Linux servers. See mandatory requirements M8 and M10 of
Appendix 1: Mandatory Criteria of the RFP.

Page 1 of-de 1



