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Amendment 004 is issued to provide answers to questions received from the industry.  

Questions and Answers 

Question 13 (to replace question 13 deleted in a previous amendment) 
Part 6 page 18 of 175 - Security Requirements: In the case of second language training (English or 
French), do you consider that stakeholders and tutors will have access to classified or protected 
information? We believe they would not, but we would like your confirmation. If it is no, then the tutors and 
stakeholders would not need the security clearance or if yes, would they still need it? 

Answer 13 (to replace answer 13 deleted in a previous amendment)
All resources working for the call-ups will be required to have a Reliability Security Clearance. 

If your company does not currently hold a Designated Organization Verification (DOS) and you are 
planning to submit an offer, please contact the Standing Offer Authority now at josianne.courteau@tpsgc-
pwgsc.gc.ca to be sponsored. 

Question 35 
In Sections 6.1 and 7.2 Security Requirements (p.18 and p.20 respectively), are teaching resources 
considered to be individuals with access to protected information such as name, email and telephone 
number? If so, does this mean that each teaching resource should be approved for a Protected A security 
clearance? 

Answer 35 
It should be noted that individual cannot have a Protected A security clearance. This mention is reserved 
for companies and not for individual. Also, name, business e-mail and business telephone number are not 
protected information. 

As mentioned in question and answer 13 of Amendment 002, teaching resources require a security 
clearance at the reliability level.  

If your company does not currently hold a Designated Organization Verification (DOS) and you are 
planning to submit an offer, please contact the Standing Offer Authority now at josianne.courteau@tpsgc-
pwgsc.gc.ca to be sponsored. 

All other terms and conditions remain the same.  


