
RFP # E0386B 
 

ADDENDUM NO 2.  
Questions and Answers 

 

December 22, 2020 

 

To:  All Bidders 

 

Subject: CFIA Request for Proposal Number E0386B – Laundry and clothing rental services 
for the province of Quebec 

 

Bidders are hereby notified of the following questions raised regarding the above RFP. 

 

Questions Answers 
1. Were the weekly usage numbers for 

garments determined through actual 
cleaning amounts, or is there a minimum 
percentage of total inventory that the 
supplier can implement for each garment 
type? 

2. Some of the smaller locations have low 
weekly usage numbers, can the successful 
supplier implement a minimum stop for 
those locations? 
 

1. The weekly usage numbers were established 
based on actual usage. 

 
 

2. We will not pay a minimum fee for services 
that have not been rendered.  We would agree 
that pick-ups in small areas could be spaced 
out as needed - as long as employees do not 
run out of clean clothes. Another possibility, 
for some workplaces, is to pick up/deliver to a 
larger facility nearby. 

 
 

 
ALL OTHER TERMS & CONDITIONS OF THE SUBJECT RFS REMAIN UNCHANGED. 
 
 
 
Aimée Legault 
Procurement Officer 
59 Camelot Drive, Ottawa ON, K1A 0Y9 
Telephone: 613-773-7672 
E-mail: aimee.legault@canada.ca  


