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RETURN BIDS TO : - RETOURNER LES  
SOUMISSION À: 
 
Canada Revenue Agency 
Agence du revenu du Canada 
See herein / Voir dans ce document 
 
Proposal to: Canada Revenue Agency  

We hereby offer to sell to Her Majesty the Queen in right of 
Canada, in accordance with the terms and conditions set out 
herein, referred to herein and/or attached hereto, the goods 
and/or services listed herein and on any attached sheets at the 
price(s) set out therefor. 

 
Proposition à : l’Agence du revenu du Canada 

Nous offrons par la présente de vendre à Sa Majesté la Reine 
du Chef du Canada, en conformité avec  les conditions 
énoncées dans la présente incluses par référence dans la 
présente et/ou incluses par référence aux annexes jointes à la 
présente les biens et/ou services énumérés ici sur toute feuille 
ci-annexée, au(x) prix indiqué(s). 
 
Bidder’s Legal Name and Address  (ensure the Bidder’s 
complete legal name is properly set out) 
Raison sociale et adresse du Soumissionnaire (s’assurer 
que le nom légal au complet du soumissionnaire est corre 
ctement indiqué) 
 
_______________________________________________ 

 
________________________________________ 
 
________________________________________ 
 
Bidder MUST identify below the name and title of the 
individual authorized to sign on behalf of the Bidder  – 
Soumissionnaire doit identifier ci-bas le nom et le titre de 
la personne autorisée à signer au nom du 
soumissionnaire 

 
________________________________________ 
Name /Nom  
 
________________________________________ 
Title/Titre 
 
________________________________________ 
Signature 
 
________________________________________ 
Date (yyyy-mm-dd)/(aaaa-mm-jj) 
 
(____)___________________________________ 
Telephone No. – No de téléphone 
(____)___________________________________ 
Fax No. – No de télécopieur 
 
_________________________________________ 
E-mail address  – Adresse de courriel 

AMENDMENT TO REQUEST FOR 
PROPOSAL / MODIFICATION DE 
DEMANDE DE PROPOSITION 
Title – Sujet 

 Log Analytics Software 
 

 

Solicitation No. – No de 
l’invitation 
 

1000355275 

 

Date 

 
December 30th, 2020 
 

Amendment No. - N° modif.   

03 

Solicitation closes – 
L’invitation prend fin 
 
on – le  18 January 2021 
at – à 2:00 P.M. / 14 h 

Time zone – Fuseau 
horaire  
 
EST /HNE Eastern 
Standard Time/ Heure 
Normale de l'Est     

 

Contracting Authority – Autorité contractante 
 

Name – Nom : Shawn Woods 
E-mail address  – Adresse de courriel 
Shawn.Woods@cra-arc.gc.ca  

Telephone No. – No de téléphone 
 
(613) 291-9615  
 

 
Destination - Destination 
 
See herein / Voir dans ce document 
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SOLICITATION AMENDMENT #03 

 
 
This solicitation amendment is raised to: 
 
1. Address the following questions submitted during the solicitation period as per RFP; and 
2. Amend the RFP. 

 
 

1. QUESTIONS AND ANSWERS 
 
 
Q14) Log Analytic solutions and APM solutions have a lot of overlapping functions. Is CRA considering replacing its 
existing APM platform? 

 
A14) No.   

 

 
Q15) Can CRA let us know what the current APM platform/solution is, and further elaborate on whether the Log Analytics 
solution must interact with the current APM? 
 
A15) There is no requirement for interoperability between Application Performance Monitoring (APM) and Log Analytics 
software. 
 
 
Q16) Would CRA accept an attestation letter that the solutions user interface will include both English and French in a 
future release for M1? 
 
A16) No. 
 

 
Q17) Please remove from M26 the sentence that states:  “After the Administrator defined time period of inactivity, the 
software must destroy the new session keys, master secret key, and the new server random and client random values on 
both the server and the internal CRA computing client.” 
 
A17) See revised mandatory requirement M26 under RFP Amendment #03. 
 
 
Q18) We are requesting an extension of the submission deadline to January 25th.  
 
A18) The RFP closing time has been extended under RFP Amendment #03. 
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2. AMENDMENTS TO THE RFP 

 
1. At Page 1 (front page); 

  Delete: 
    

Solicitation closes – L’invitation prend fin 
 

on – le  11 January 2021 
at – à 2:00 P.M. / 14 h 
 

  Replace with: 
 

Solicitation closes – L’invitation prend fin 
 
on – le  18 January 2021 
at – à 2:00 P.M. / 14 h 
 

 

2. At Appendix 1: Mandatory Criteria, make the following revision: 

 

Delete M 26 in its entirety and Replace with: 

 

Req. No. Requirement Description Reference: 
 
Bidders should indicate the precise location of the 
substantiation in this "Reference" column. 
Note: Substantiation could include examples or 
screenshots submitted with the bid. 
 
In the event that there is no substantiating 
documentation the Bidder must describe how the 
requirement is met either in the “Reference” column 
or within their bid. 

M 26.  The software must initiate a session lock after a 
specific time period of inactivity to be defined by 
the Administrator. The software must retain the 
session lock until the user re-establishes access 
by re-authenticating. After the Administrator 
defined time period of inactivity, the software must 
invalidate session keys. 
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3. At Annex A: Statement of Requirements, make the following revision: 

 
Delete Requirement 26 in its entirety and Replace with: 
 

Requirement 
Number 

Requirement Description 

26. The software must initiate a session lock after a specific time period of inactivity to be defined by the 
Administrator. The software must retain the session lock until the user re-establishes access by re-
authenticating. After the Administrator defined time period of inactivity, the software must invalidate 
session keys. 

 

  
 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 

 


