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AMENDMENT 004 

 
 
This amendment is to publish a new series of Questions and Answers (Q&A) related to the Requirement 
and to modify the Requirement (Annex A). 
 
------------------------------------------------- 

Question 8: For a server-based monitoring software the users will be able to access the software via an 
internet connection if the Canadian Food Inspection Agency (CFIA) provides them with VPN login.  Will 
VPN access be provided? 

Answer 8: Yes. VPN access is provided to all CFIA users by the CFIA. 

 

Question 9: If Cloud software is acceptable, Users can access the software directly with an internet 
connection using a secure login. Is Cloud storage and software interface an acceptable alternative to in-
house server? 

Answer 9: Please refer to Solicitation document Amendment 002, question/answer #3. 

 

Question 10: Is a NIST traceable calibration certificate acceptable or does the calibration certificate have 
to be ISO 17025? 

Answer 10: Please refer to Solicitation document (000), Annex A, criterion 4.21. It is clearly indicated that 
probes must be calibrated by a minimum of one accredited calibration provider to meet the requirements 
of ISO / IEC 17025. 

 

Question 11: Must or can a written proposal be included with the quotation? 

Answer 11: Yes. Please refer to Solicitation document (000) Part 3 – Bid Preparation Instructions. 
 
 
Question 12: What is the installation timeframe?  Start date? End date? Will work be expected to be 
completed on weekends? After hours? Or during regular business hours? 
 
Answer 12: Please refer to Solicitation document (000) Part 2, section 2.1.2. Delivery/installation is 
requested as soon as possible. All installation details will be given once the contract is awarded to the 
winning bidder. 
 
 
Question 13: Is local support in the Montreal area important or required? Do you require English/French 
service personnel? 
 
Answer 13: Please refer to the new section 8 of Annex A (see below).  
 
 
Question 14: Do you require 24/7 response time? If not, what is the expected response time? 
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Answer 14: Please refer to the new section 8 of Annex A (see below). 
 
 

Question 15: Do alarm notification also need to be generated by CALL SMS/TEXT? 

Answer 15: No. This is not required. 

 

Question 16: Do you want to monitor Webcams? 

Answer 16: No. 

 

Question 17: Do you want to monitor any 3rd party sensors?   Gas detection? Ph?  

Answer 17: No, as indicated in the Annex A, the required system has to monitor and record the 
temperatures and CO2 concentrations of laboratory equipment and premises of the CFIA. 

 

Question 18: Does the system need to be validated? IQ/OQ/PQ? 

Answer 18: No 

 

Question 19: Does the software need be FDA CFR 21 Part 11? GAMP5? 

Answer 19: No 

 

Question 20: Will this project be reusing any existing sensors?  

Answer 20: No.  

 

Question 21: Do you require color-coded alarm bands to be visible on the chart view of the data for quick 
analysis of alarm conditions? 

Answer 21: No. This is not required. 

 

Question 22: Are Travel & Living expenses to be included for startup and commissioning in the quote?  
 
Answer 22: Please refer to Solicitation document (000), Annex B (Basis of payment), line items 4 and 5. 
 
------------------------------------------------- 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
39903-210584/A 004 MTA030 
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
39903-210584 MTA-0-43204  

 

Page 3 of - de 3 
 
 

DELETE: 
ANNEX A  
4. Mandatory technical specifications 
4.18 Temperature probes must have an accuracy and resolution less than or equal to 0.1°C and CO2 

probes must have an accuracy and resolution less than or equal to 0.1%. 
 
 
INSERT:  
ANNEX A  
4. Mandatory technical specifications 
4.18 Temperature probes must have an accuracy less than or equal to 1°C and a resolution less than or 

equal to 0.1°C. CO2 probes must have an accuracy less than or equal to 1°C and a resolution less 
than or equal to 0.1%. 

 
------------------------------------------------- 
 
INSERT: 
ANNEX A 
8. Technical Assistance Service 
8.1       The supplier must provide a technical assistance service upon the installation and commissioning  

of the system, in French, by telephone and/or email during the regular business hours and from 
Monday to Friday. 

8.2       A 24-hour response time is required (phone and/or email). 
 
 
------------------------------------------------- 
 
DELETE: 
ANNEX C - MANDATORY TECHNICAL CRITERIA TO BE DEMONSTRATED 

4.18 
Temperature probes must have an accuracy and 
resolution less than or equal to 0.1°C and CO2 
probes must have an accuracy and resolution less 
than or equal to 0.1%. 

 

 
 
 
INSERT: 
ANNEX C - MANDATORY TECHNICAL CRITERIA TO BE DEMONSTRATED 

4.18 
Temperature probes must have an accuracy less 
than or equal to 1°C and a resolution less than or 
equal to 0.1°C. CO2 probes must have an 
accuracy less than or equal to 1°C and a 
resolution less than or equal to 0.1%. 

 

 
 
 
*** 
ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 


