
 

 

 
SHARED SERVICES CANADA 

Request for Quotation for 
4-Port USB SECURE KVM Switch for Department of National Defence 

Solicitation No. 2BH076408/A Date January 21, 2021 

Amendment No. 001 

GCDocs File No.  85435433 GETS Reference No. PW-21-00941588 

Client Reference No. W3330-21-327 Requisition No.  IT PRO #55471 

 

Issuing Office Shared Services Canada 

180 Kent Street, 13th Floor 

Ottawa, Ontario K1P 0B5 

Contracting Authority  

(The Contracting Authority is the contact 
for all aspects of the procurement 
process, including questions and 
comments about this document) 

Name Michael Boualavong 

Telephone No. 613-402-8895 

Email Address Michael.boualavong@canada.ca 

Postal Address 180 Kent Street, 13th Floor 

Ottawa, Ontario K1P 0B5 

Closing Date and Time 2:00PM – January 28“Solicitation Closing”) 

Time Zone Eastern Daylight Time (EST) 

Destination of Goods/Services Department of National Defence, Gatineau, QC, J8X 1C5 

Invoices To be inserted at contract award. 

Email Address for Submitting your Bid 
by Solicitation Closing 

Michael.boualavong@canada.ca 

Vendor Name and Signature  

 

Name, title of person authorized to sign (type 
or print) 

 

 

Signature                                               Date 
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REQUEST FOR QUOTATION AMENDMENT NO. 001 

Request for Quotation Amendment no. 001 is raised for the following reason: 

• To address questions pertaining to the specifications and solicitation; 

• To correct the statement of requirement on page 39; and 

• To modify Annex B- List of Deliverables and Prices  

 

Question 1 

How long after the closed date will the contract be awarded?  
 

Answer 1 

This will depend on if the client chooses to test the winning product. If there is no testing required it 
should be awarded within 10 business days. 

Question 2 

How Long after award does pricing need to be held for additional quantity options? 

Answer 2 

The pricing would need to be held for 1 year after contract award.  

Question 3 

Is the contract listed as 3 years only to cover the warranty and not hold pricing for 3 years? 

Answer 3 

Yes the contract period is 3 years to cover the warranty. The pricing must be held for 1 year after contract 
award.  

Question 4 

Do you require a Dedicated Peripheral Port (DPP) for secure connection to USB peripherals including 
two-factor authentication devices such as CAC smart card readers, fingerprint readers and facial 
recognition? As it is not listed in point A) but referenced in point J&K). See picture below with the DPP 
Port showing an additional USB connection for this port on the console and target side of the KVM. 

Answer 4 

Yes, Dedicated Peripheral Port (DPP) or Common Access Card (CAC) is required for this requirement. 

Question 5 

Do the cables need to be molded together , or can they be shipped as individual pieces? Can the cables 
be sent in bulk in a separate shipment? 
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Answer 5 

I am not sure what molded cables are.  In any case the cables should be one piece packed in a bag (one 
cable per clear bag).  Please do not mold the cables together.  They should be in separate bags in one 
box.  The cables can be in one box but shipped at the same time and with the KVM’s. 

Modification 1 

On page 39 of the Solicitation, in Annex A- Statement of Requirement (SOR) 

Delete: a)  4 Port KVM (supporting  the connections of 4 devices) dual head (two DVI-I connected 
monitors) with integrated cabling for Video (DVI-I), keyboard, mouse and audio 

 

Replace with: a) 4 Port KVM (supporting  the connections of 4 devices) dual head (two DVI-I 
connected monitors) with integrated cabling for Video (DVI-I), keyboard, mouse and audio and CAC 
support. 

Modification 2 

On page 39 of the Solicitation, in Annex A- Statement of Requirement (SOR) 

DELETE: n) Must include all necessary cables to connect four devices & CAC devices  (Dongles will 
not be accepted) 

Replace with: n) Must include all necessary cables to connect four devices & CAC devices  
(Dongles will not be accepted).  Cable length must be a minimum 6 feet 

Modification 3 

At attachment RFQ 2BH076408/A - Annex B List of Deliverables and Prices EN (with options) 

Delete in its entirety and replace with: 

AMD 001 RFQ 2BH076408/A - Annex B List of Deliverables and Prices EN (with options) 

Reason: Deleted Line items 1, 3, 5 as they are bundled with the 4-Port Secure KVM Switches 

 

 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED. 


