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PART 1 - GENERAL INFORMATION 

1.1 Security Requirements 

1.         Before award of a contract, the following conditions must be met: 

(a)        the Bidder's proposed individuals requiring access to classified or protected information, 
assets or sensitive work site(s) must meet the security requirements as indicated in Part 
6 - Resulting Contract Clauses; 

(b)        the Bidder must provide the name of all individuals who will require access to classified or 
protected information, assets or sensitive work sites; 

2.         Bidders are reminded to obtain the required security clearance promptly. Any delay in the award 
of a contract to allow the successful Bidder to obtain the required clearance will be at the entire 
discretion of the Contracting Authority. 

3.         For additional information on security requirements, Bidders should refer to the Contract Security 
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website. Please note, the above website is specific to PWGSC 
requirements and processes may differ from RCMP requirements. 

1.2 Requirement 

The requirement is detailed under Article 6.2 of the resulting contract clauses. 

1.3 Debriefings 

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 

1.4 Epost Connect service 

This bid solicitation allows bidders to use the epost Connect service provided by Canada Post 
Corporation to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder Instructions, 
and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further information.
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PART 2 - BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 

The 2003 (2020-05-28) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  

Delete: 60 days 
Insert:  90 days 

2.2 Submission of Bids 

Bids must be submitted only to the Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit specified below by the date and time indicated on page 1 of the bid solicitation: 

PWGSC Western Region Bid Receiving Unit

Suppliers are strongly encouraged to submit bids electronically using the Canada Post epost Connect 
application for the subject bid solicitation. The Bidder must send an email requesting to open an epost 
Connect conversation to the following address: 

roreceptionSoumissions.wrbidreceiving@tpsgc-pwgsc.gc.ca

Note: Bids will not be accepted if emailed directly to this email address. This email address is to be 
used to open an epost Connect conversation, as detailed in Standard Instructions 2003, or to send 
bids through an epost Connect message if the bidder is using its own licensing agreement for epost 
Connect. 

It is the Bidder’s responsibility to ensure the request for opening an Epost Connect conversation is 
sent to the email address above at least six days before the solicitation closing date.  

Faxed bids will be accepted at 1-418-566-6167. 

Hard copy (submitted in person or via mail/courier) bids will not be accepted for the subject bid 
solicitation. 

2.2.1 Best Delivery Date – Bid (To be completed by bidder)

While delivery is requested by March 31, 2021, the best delivery that could be offered is ________. 
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2.3  Enquiries - Bid Solicitation 

All enquiries must be submitted in writing to the Contracting Authority no later than 10 calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 

2.4 Applicable Laws 

Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Alberta. 

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 

2.5 Bid Challenge and Recourse Mechanisms 

(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement 
process up to and including contract award.  

(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting 
Authority.  Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse 
Mechanisms” contains information on potential complaint bodies such as: 

 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 

(c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary 
depending on the complaint body in question. Suppliers should therefore act quickly when they want 
to challenge any aspect of the procurement process.  
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

The Bidder is strongly encouraged to submit its bid electronically in accordance with section 08 of the 
2003 standard instructions. The epost Connect system has a limit of 1GB per single message posted and 
a limit of 20GB per conversation. 

The bid must be gathered per section and separated as follows: 

Section I:  Technical Bid 

Section II:  Financial Bid 

Section III:  Certifications 

Faxed bids will be accepted at 1-418-566-6167. 

Hard copy (submitted in person or via mail/courier) bids will not be accepted for the subject bid 
solicitation. 

Section I: Technical Bid 

In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 

Section II: Financial Bid 

Bidders must submit their financial bid in accordance with the Basis of Payment. 

3.1.1  Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “D” 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “D” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  
Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.1.2 Exchange Rate Fluctuation 

C3011T (2013-11-06), Exchange Rate Fluctuation 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 
the technical and financial evaluation criteria. 

(b) An evaluation team composed of representatives of Canada will evaluate the bids. 

4.1.1 Technical Evaluation 

4.1.1.1 Mandatory Technical Criteria 

(a) Bidder must be able to perform the full scope of the work described in Annex A, 
“Requirement” and meet the minimum mandatory performance specifications detailed in 
the Compliance Matrix 

(b) Bidder must complete the Compliance Matrix as detailed in Annex A, “Requirement”. 

4.1.2 Financial Evaluation

SACC Manual Clause A0222T (2014-06-26), Evaluation of Price-Canadian/Foreign Bidders  

The Total Bid Price will be determined as follows: 

At Annex “B” – Basis of Payment 

The Firm Lot Price for each line item will be added together to arrive at the Total Evaluated Price 

4.2 Basis of Selection 

4.2.1 Basis of Selection - Mandatory Technical Criteria 

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical 
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be 
recommended for award of a contract. 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract.  

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 

5.1 Certifications Required with the Bid 

Bidders must submit the following duly completed certifications as part of their bid. 

5.1.1 Integrity Provisions - Declaration of Convicted Offences  

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 

5.2 Certifications Precedent to Contract Award and Additional Information 

The certifications and additional information listed below should be submitted with the bid, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive. 

5.2.1 Integrity Provisions – Required Documentation 

In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process.  

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list  available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#). 

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract 
award. 
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PART 6 - RESULTING CONTRACT CLAUSES  

The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 

6.1 Security Requirements 

6.1.1 The following security requirements (SRCL and related clauses provided by the Contract Security 
Program) apply and form part of the Contract. 

The contractor is required to have all personnel working on the site to be security cleared at the 
level of Facility Access with Escort as verified by the Personnel Security unit (PSU) at the Royal 
Canadian Mounted Police (RCMP).  The contractor SHALL NOT remove or many copies of any 
DESIGNATED or CLASSIFIED information or assets from the identified work site. 

6.2 Requirement 

The Contractor must provide the items detailed under the "Requirement" at Annex A. 

6.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 

6.3.1 General Conditions 

2010A (2020-05-28), General Conditions - Goods (Medium Complexity), apply to and form part of the 
Contract.  

6.3.2 Warranty Period 

Section 09 of general conditions 2010A (2020-05-28) General Conditions - Goods (Medium Complexity) 
is amended by replacing the period of 12 months by 36 months 

All other provisions of the warranty section remain in effect. 

6.5 Term of Contract 

6.4.1 Delivery Date 

All the deliverables must be received on or before __________ (To be determined at contract award). 

6.4.2 Delivery Points 

Delivery of the requirement will be made to delivery point(s) specified at Annex “A” of the Contract. 
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6.5 Authorities 

6.5.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Name:   Kassan Abou Ahmad 
Title:   Procurement officer 

Public Works and Government Services Canada 
Acquisitions Branch 
Western Region   

Address:  759, 220 4th Ave SE Calgary, AB T2G 4X3 

Telephone:  403 464 9492  
E-mail address: Kassan.Ahmad@pwgsc-tpsgc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 

6.5.2 Project Authority 

The Project Authority for the Contract is: (To be determined at contract award).

Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 

Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 

The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority, however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 
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6.5.3 Contractor's Representative (To be completed by bidder)

Name: _________________________ 
Title: ______________________________ 
Organization: __________________________ 
Address: ______________________________ 

Telephone: ____ ____ ________ 
Facsimile: ____ _____ _______ 
E-mail address: _________________________ 

PBN #: _____________________________ 

Visit the link below if you do not have a PBN #; 

https://srisupplier.contractscanada.gc.ca/index-
eng.cfm?af=ZnVzZWFjdGlvbj1yZWdpc3Rlci5pbnRybyZpZD00&lang=eng

6.6 Payment 

6.6.1 Basis of Payment 

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid a firm price, as specified in Annex B for a cost of $ _________(To be determined 
at contract award). Customs duties are included, and Applicable Taxes are extra. 

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. 

6.6.2 Single Payment 

H1000C (2008-05-12) Single Payment 

6.6.3 Taxes – Foreign- based Contractor 

C2000C (2007-11-30), Taxes- Foreign-based Contractor 

6.6.4 Electronic Payment of Invoices – Contract 

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): (To be 
determined at contract award). 
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6.7 Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed. 

2. Invoices must be distributed as follows:  
a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 

Contract for certification and payment.  

b. One (1) copy must be forwarded to the Contracting Authority identified under the section 
entitled "Authorities" of the Contract. 

6.8 Certifications and Additional Information 

6.8.1 Compliance 

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract. 

6.9 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Alberta. 

6.10 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  

(a) The Articles of Agreement; 
(b) The general conditions 2010A (2020-05-28), General Conditions - Goods (Medium Complexity); 
(c) Annex “A”, Statement of Requirement; 
(d) Annex B, Basis of Payment; 
(e) The Contractor's bid dated _______ (To be completed by bidder)

6.11 SACC Manual Clauses 

A9068C (2010-01-11) Government Site Regulations  
B7500C (2006-06-16) Excess Goods 
G1005C (2016-01-28) Insurance  
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6.12 Dispute Resolution 

(a) The parties agree to maintain open and honest communication about the Work throughout and after 
the performance of the contract. 

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 

6.13 Electrical Equipment 

All electrical equipment supplied under the Contract must be certified or approved for use in accordance 
with the Canadian Electrical Code, Part 1, before delivery, by a certification organization accredited by the 
Standards Council of Canada. 

6.14 Inspection and Acceptance 

The Project Authority is the Inspection Authority. All reports, deliverable items, documents, goods and all 
services rendered under the Contract are subject to inspection by the Inspection Authority or 
representative. Should any report, document, good or service not be in accordance with the requirements 
of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection 
Authority will have the right to reject it or require its correction at the sole expense of the Contractor 
before recommending payment. 
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ANNEX "A" 

REQUIREMENT 

The RCMP K Division has a requirement for the supply, delivery and installation of electronic mobile 
shelving units with a combination of electronic and manual assist carriages. 

1. SCOPE

1.1. Title 

Mobile Shelving Units: Replacement and Maintenance. 

1.2. Introduction 

The RCMP K Division, Information Management Unit requires new electronic and manual assist carriages 
and parts and maintenance to the Edmonton Headquarters’ file room.  

1.3. Objectives of the Requirement 

The Edmonton Headquarters’ file room requires replacement of the electronice mobile shelving units with 
a combination of electronic and manual assist carriages.  There are 2 bays that are 24 feet in length that 
will be changed from electronic assist to manual assist carriages.  The 6 mobile bays which are 48 feet in 
length bays require a complete new electronic system and safety equipment.  All cantilever shelving 
requires replacement with 4 post shelving.  A minimum 36 month maintenace term for the electronic 
components is requested.  There is newer existing 4 post shelving that does not need to be replaced and 
the flooring and current track system will remain.  

1.4. Background and Specific Scope of the Requirement 

The RCMP K Division Edmonton Headquarters main administrative file room has file shelves and 
electronic shelving carriages that are approximately 25 years old.  Currently there is a mixture of newer 
static (4 post) shelving with a life time warrenty on 12  bays which can remain and original cantilever style 
shelving on 11 bays which need to be replaced by 4 post shelving. The electronic components have 
started to fail causing access to information issues, electronic safety equipment has failed and many of 
the cantilever shelving units are broken causing safety concerns. 
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2. REQUIREMENTS

2.1. Tasks, Activities, Deliverables and Milestones 

2.1.1. Tasks 

1. Replace all cantilever shelving with static shelving (4 post): 
a. 990 shelves: 6 shelves per column, 15 columns per bay, 11 bays  

i. 3 feet in length with side and top structure 
ii. 4,950 file dividers: 5 file dividers per shelf (one on each end and 3 in 

between), 6 shelves per column, 15 columns per bay,11 bays 
iii. 44 assistance/reference shelves (little pullout shelves to hold files when 

filing), 4 pullout shelves per bay, 11 bays 
iv. Weight capacity – 100 lbs 

2. Replace 2 electroinc carriages on the 24 foot bays with manual assist carriages: 
3. Replace the electronic system on the 6 electronic assist 48 foot long bays : 

a. Motors  
b. Logic board(s)  
c. Electronic control pads 
d. Security features, i.e sensors between the electronic mobile bays 

4. Removal and disposal of all old parts. 
5. All parts/hardware must come with a minimum of a 36 month warranty. 

2.1.2. Activities 

1. Warranty: 

a. Minimum 36 month warranty that includes no additional charges or fees for regular 
maintenance calls. 

b. Call backs are to be within one (1) business day by the Contractor’s Authorized 
Repair Technician (CART) upon receipt of a service request from the RCMP’s 
Technical Authority (TA). 

c. On-site repairs are to be performed within two (2) business days of call back by 
CART. 

d. For parts that require shipping, the repair to be completed within three (3) business 
days of part being received by CART. 

2. Product Replacement Service: 

a. If any product fails to perform in accordance with the Technical Specifications and/or 
functional descriptions contained or referenced in the awarded contract and/or 
requires Maintenance Service three times during the warranty period, the Contractor 
must, upon the identified user's request, replace the product at no cost with another 
item meeting the specifications of the contract. 

b. The replacement product must be delivered and installed no later than 15 days after 
the request is received. 

c. No charge for restoration of the operating system and hardware specific 
configuaration on the replacement product. 
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3. Deliverables: 

a. Shelves replacement, manual assist carriage and electronic assist carriages 
replacements - delivery and installation - no later than 3 months from contract award. 

i. Unpacking and installation support will be provided within one (1) business 
day upon the arrival of the delivery point. 

ii. Delivery and installation site is a Zone A, Major Centre Location. 
iii. Contractor must promote recycling through an established and ongoing 

recycling program as per the following: 

1. All materials in which the hardware is packaged and shipped must be 
recycable. 

2. The Contractor must remove all packaging which cannot be recycled 
at the Delivery Point at the time of the hardware installation. 

3. The Contractor must reuse, recycle or dispose of all packaging 
materials removed from the delivered hardware in an 
environmentally sensitive manner. 

b. Warranty – minimum of 36 months from date of installation on all products. 

2.2. Technical, Operational and Organizational Environment 

Deliveries, Installation and Service: 

1. A schedule appointment must be made for all deliveries, installation work and/or repair. 
2. Minimum of 4 hours must be provided when cancelling an arrange appointment. 

2.3. Method and Source of Acceptance 

Hardware and its supply, delivery, installation, configuration, integration and implementation including 
maintenance services, software support services and associated documentation is subject to inspection 
and acceptance by the RCMP TA.  RCMP will have the right to reject any work that is not in accordance 
with the requirements of the contract and require its correction at the Contractor’s expense. 

2.4. Project Management Control Procedures 

The RCMP PA will: 

a. Inspect the installation, configuration, operating system on the new products 
b. Ensure maintenance schedule is adhered to 
c. Ensure call backs and service repairs are done within the standard outlined in the 

contract 

3. ADDITIONAL INFORMATION

3.1. Canada’s Obligations 

The RCMP PA will provide the contractor and/or contractor’s authorized personnel the following upon the 
contractor and/or contractor’s authorized personnel receiving the appropriate RCMP security clearance: 

a. Access to Edmonton HQ 
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3.2. Contractor’s Obligations 

The contractor must: 

a. Remove and dispose of old parts. 
b. Provide regular maintenance of electronics for a minimum of a three (3) year period. 
c. Provide call backs within one (1) business day (between 7am and 3pm, Monday to 

Friday). 
d. Provide on-site service reapirs within two (2) business days of call back. 
e. For parts that require shipping, the repair to be completed within three (3) business days 

of part being received by CART. 

3.3. Location of Work, Work site and Delivery Point 

RCMP K Division Information Management 
11140 – 109 Street 
Edmonton, AB 
T5G 2T4 

3.4. Language of Work 

All work must be conducted in English only.   

4. PROJECT SCHEDULE

4.1. Expected Start and Completion Dates 

1. Replacement of Mobile Shelving and Electronics Upgrade 

The services of the Contractor will be required for a period of approximately 3 months from 
the date of Contract Award.   

2. Maintenance Agreement 

The services of the Contractor will be required for a period of a minimum of 36 months from 
the date of electronic components installation. 

4.2. Schedule and Estimated Level of Effort (Work Breakdown Structure) 

Refer to Section 2.1. 

5. REQUIRED RESOURCES OR TYPES OF ROLES TO BE PERFORMED

1. Contractor’s Authorized Agents and Subcontractors 
a. The Contractor will provide a list of any authorized Agents authorized to act on its 

behalf as its agent for the purpose of performing the Woprk under the contract.  The 
Contractor agrees and understands that it is soley responsible for ensuring that all of 
its Authorized Agents and Service Outlets complete all work in accordance with the 
Terms and Conditions of this contract, and that if the Authorized Agent fails to fulfill 
the contract obligations, the Contractor must, upon written notification complete and 
fulfill those obligations directly at no cost to Canada. 

b. The Contractor agrees to inform the RCMP PA of any changes in the list of its 
authorized agents during the contract period, and to remove any Authorized Agent if 
requested to do so by the RCMP PA. 
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Installation: 

The contractor must provide Onsite Installation. 

If installation is to happen onsite, the contractor is responsible for adhering to all COVID-19 protocols 
applicable at RCMP. Should resources be travelling internationally, they must isolate for 14 days as per 
the Government of Canada COVID-19 requirements. 

Refer to the Compliance Matrix for the complete performance specifications and instructions that must be 
satisfied in order for a (“bid” or “offer”) to be deemed responsive. 

DELIVERY

All deliverables identified must be delivered on or before (To be determined at contract award)

COMPLIANCE MATRIX – MINIMUM MANDATORY PERFORMANCE SPECIFICATIONS 

Instructions to Bidders 

1. A complete list of the mandatory evaluation criteria are detailed in the Compliance Matrix below. 

2. Bids which fail to meet all of the mandatory evaluation criteria will be declared non-responsive.  

3. Bidders should demonstrate their understanding of the requirements contained in the bid 
solicitation and explain how they meet each mandatory evaluation criteria. Bidder should 
demonstrate their capability in a thorough, concise and clear manner.  

4. The technical bid should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the bid will be evaluated. Simply repeating the statement 
contained in the bid solicitation or stating, without any substantiating information, that a bidder is 
compliant will not be sufficient.  

5. Substantiating information may include, but is not limited to, specification sheets, technical 
brochures, photographs or illustrations. If published supporting technical documentation is not 
available, the Bidder should prepare a written narrative complete with a detailed explanation of 
how its bid demonstrates technical compliance. All substantiating information should be provided 
with the bid at solicitation closing date. It is the Bidders responsibility to ensure that the submitted 
supporting technical documentation provides detail to demonstrate that the proposed product(s) 
meet the requirements of the evaluation criteria.  

6. If the supporting documentation referenced above has not been provided at bid closing, the 
Contracting Authority will notify the Bidder that they must provide supporting documentation 
within two (2) business days following notification. Failure to comply with the request of the 
Contracting Authority within that time period, will deem the bid non-responsive and the bid will be 
given no further consideration. 

7. In order to facilitate the evaluation of the bid, Canada requests that bidders address and present 
the topics in the order of the evaluation criteria, and include a grid in their proposal, containing the 
information which demonstrates how the bidder meets each evaluation criteria. Alternatively, and 
to avoid any duplication, bidders may also refer to the different sections of their bids by identifying 
the specific paragraph and page number where the subject topic has already been addressed.  

8. Bidders must address any concerns with the performance specifications in written detail to the 
Contracting Authority before bid closing as outlined in the Request for Proposal (RFP) document. 
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COMPLIANCE MATRIX – MINIMUM MANDATORY PERFORMANCE SPECIFICATIONS: 

Requirement: Manufacturer(s) Offered: Model Number(s) Offered:

High Density Mobile Shelves 

Item 
#

Performance Specification Status
(M) Mandatory 
(D) Desirable*

Performance 
Specification Offered: 
Bidder should indicate how 
they meet the performance 
specification by recording 
this information in this 
column

Cross Reference:
In this column, Bidders 
should cross-reference 
where this performance 
specification is indicated in 
their supporting 
documents

1
Cantilever shelving must be 
new  

(M) 

2
Static 4 post shelving must be 
minimum 3 feet in length to a 
maximum of 48 feet. 

(M) 

3
Each Cantilever shelf must 
come with a maximum of six 
dividers 

(M) 

4
Each column must contain six 
shelves 

(M) 

5
Must be able to provide 
assistance/reference shelves 
(little pullout shelves to hold 
files when filing) – a minimum 
of 4 reference shelves per bay 
to a maximum of 15 shelves 
per bay. 

(M) 

6
Each static 4 post shelf must 
be able to hold a minimum of 
100 lbs 

(M) 

7
Motors must be new (M) 

8
Logic Boards must be new (M) 

9
Infrared limit switches must be 
new  

(M) 

10 
Infrared limit switches must 
have a safety feature such as 
infrared photo sweeps 
between bays 

(M) 

11 
Keypad controls must be new (M) 
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ANNEX B 

BASIS OF PAYMENT 

 Prices quoted are FOB Destination and include all shipping, customs, duty and delivery charges; 
 All prices are firm lot prices exclusive of any applicable taxes; 
 Applicable taxes are to be added as a separate line item on resulting invoices; 
 Pricing includes all costs associated with meeting the requirement specified in Annex A 

Line 
Item Description Quantity Firm Lot Price 

1. Post Static Shelves in accordance with 
mandatory performance specifications detailed 
in Annex A 

1 $___________ 

2. Onsite installation  1 $___________ 

3. Delivery Charges: 

FOB Destination: 

RCMP K Division Information Management 
11140 – 109 Street 
Edmonton, AB 
T5G 2T4 

1 $___________ 

Total Evaluated Price $____________ 
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ANNEX "C" 

SECURITY REQUIREMENTS CHECK LIST 

(Attached) 
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ANNEX “D” to PART 3 OF THE BID SOLICITATION  

ELECTRONIC PAYMENT INSTRUMENTS 
As indicated in Part 3, clause 3.1.2, the Bidder must identify which electronic payment instruments they 
are willing to accept for payment of invoices. 

The Bidder accepts any of the following Electronic Payment Instrument(s): 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  


