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RETURN OFFERS TO :

Bid Receiving :

Correctional Service of Canada

Material Management Directorate

250, montée St-Francois

Laval (Québec) H7C 1S5

Telephone No.: 450-661-9550 ext. 3210-
3223

E-MAIL :
GEN-QUE307Soumissions @CSC-
SCC.GC.CA

(10MB maximum per e-mail)

FACSIMILE :

(450) 664-6615 - Bid Office

REQUEST FOR A STANDING OFFER
Regional Individual Standing Offer (RISO)
Canada, as represented by the Minister of the
Correctional Service of Canada, hereby
requests a Standing Offer on behalf of the
Identified Users herein.

Comments :

“THIS DOCUMENT CONTAINS A
SECURITY REQUIREMENT”

Vendor/Firm Name and Address :

Telephone n°:

Fax n°:

Email :

GST #or SINor P.B.N. :

Service correctionnel
Canada

Title
Community Urine Collector Service

Solicitation No. Date:
21301-21-3479794C January 27tth, 2021

Client Reference No. :
21301-21-3479794C

GETS Reference No.
PW-21-00943654

Solicitation Closes at :
2:00 PM
On : February 12", 2021

Time Zone

Eastern standard time

Delivery Required :
See herein

F.O.B.

Plant Destination: X Other-:

Address Enquiries to :

Isabelle Gravel
Contracting and Procurement Regional Officer
Isabelle.Gravel@csc-scc.gc.ca

Fax No.:
450-664-6626

Telephone No. :
450-661-9550 ext. 3300

Destination of Goods, Services and Construction:
Multiple as per call-up

Security
This request for a Standing Offer includes provisions for
security.

Instructions: See Herein

Name and title of person authorized to sign on behalf of
Vendor/Firm

Name Title

Signature Date

(Sign and return cover page with offer)
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PART 1 - GENERAL INFORMATION

1. Introduction

The Request for Standing Offer (RFSO) is divided into seven parts plus attachments and annexes, as follows:
Part1  General Information: provides a general description of the requirement;

Part 2  Offeror Instructions: provides the instructions applicable to the clauses and conditions of the RFSO;

Part 3  Offer Preparation Instructions: provides Offerors with instructions on how to prepare their offer to
address the evaluation criteria specified,;

Part4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the
evaluation criteria which must be addressed in the offer, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to be
provided;

Part6  Security, Financial and Insurance Requirements: includes specific requirements that must be
addressed by Offerors; and

Part 7  7A, Standing Offer, and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer from the Offeror and the applicable clauses and
conditions;

7B, includes the clauses and conditions, which will apply to any contract resulting from a call-up made
pursuant to the Standing Offer.

The Annexes include the Statement of Work, the Basis of Payment and any other annexes.

2. Summary

The Correctional Service of Canada (CSC) is looking for a Contractor to offer a Community Urine Collector
Service. The Contractor shall provide the services of urine collectors who are of the same sex as the person
who has to provide the urine sample, 24 hours a day, 365 days a year.

The Contractor must provide services at locations identified by CSC (parole offices, community correctional
centres, community residential facilities, police stations, etc.). On an exceptional basis, the services may,
with the approval of the Area Director, be provided at the home of the paroled offender, if the latter gives
consent for the collector to enter the premises.

More than one Standing Offer may be issued for this process.

The period of this Standing Offer is from the award until July 315t 2022, with the possibility of two (2) additional
twelve (12) months periods.

This procurement is not subject to any trade agreement.
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3. Security Requirements

There are security requirements associated with the requirement of the Standing Offer. For additional
information, see Part 6 — Security, Financial and Insurance Requirements, and Part 7 — Standing Offer and
Resulting Contract Clauses. For more information on personnel and organization security screening or
security clauses, Offerors should refer to the Contract Security Program (CSP) of Public Works and
Government Services Canada website.

4. Revision of Departmental Name

As this request for Standing Offer is issued by Correctional Service of Canada (CSC), any reference to Public
Works and Government Services Canada (PWGSC) or its Minister contained in full text or by reference in
any term, condition or clause of this document, or any resulting contract, shall be interpreted as a reference
to CSC or its Minister.

5. Debriefings

Offerors may request a debriefing on the results of the request for Standing Offer process. Offerors should
make the request to the Standing Offer Authority within 15 working days of receipt of the results of the request
for Standing Offer process. The debriefing may be in writing, by telephone or in person.

6. Procurement Ombudsman

The Office of the Procurement Ombudsman (OPO) was established by the Government of Canada to provide
an impartial, independent venue for Canadian bidders to raise complaints regarding the award of certain
federal contracts under $26,400 for goods and $105,700 for services. If you have concerns regarding the
award of a federal contract below these dollar amounts, you may contact OPO by e-mail at boa.opo@boa-
opo.gc.ca, by telephone at 1-866-734-5169, or by web at www.opo-boa.gc.ca. For more information on
OPOQO’s services or to determine if your concerns are within the Ombudsman’s mandate, please see the
Procurement Ombudsman Regulations or visit the OPO website.
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PART 2 - OFFEROR INSTRUCTIONS
1. Standard Instructions, Clauses and Conditions
All instructions, clauses and conditions identified in the Request for Standing Offer (RFSO) by number, date

and title are set out in the Standard Acquisition Clauses and Conditions Manual issued by Public Works and
Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO and
accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2020-05-28) Standard Instructions - Request for Standing Offer - Goods or Services - Competitive
Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offer - Goods or Services -
Competitive Requirements, is amended as follows:

Delete: sixty (60) days
Insert: two hundred forty (240) days

Offers will remain open for acceptance for a period of not less than two hundred forty (240) days from the
closing date of the Request for a Standing Offer.

2. Submission of Offers

Offers must be submitted only to Correctional Service of Canada (CSC) by the date, time and place indicated
on page 1 of the Request for Standing Offer.

Transmission of offers by facsimile, e-mail or epost Connect service to CSC will be accepted.

3. Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must
bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with
Treasury Board policies and directives on contracts awarded to FPS, offerors must provide the information
required below before the issuance of a standing offer. If the answer to the questions and, as applicable the
information required have not been received by the time the evaluation of offers is completed, Canada will
inform the Offeror of a time frame within which to provide the information. Failure to comply with Canada’s
request and meet the requirement within the prescribed time frame will render the offer non-responsive.

Definitions
For the purposes of this clause,
"former public servant" is any former member of a department as defined in the Financial Administration Act

R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal
Canadian Mounted Police. A former public servant may be:

an individual,

an individual who has incorporated;

a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.

coow
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"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not include
the period of severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA),
R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S.,
1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces
Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the
Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted
Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S.
1985, c. M-5, and that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Offeror a FPS in receipt of a pension?

YES () NO ()

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as applicable:

a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Offerors agree that the successful Offeror's status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment
Directive?

YES () NO ()
If so, the Offeror must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based,;

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work force
adjustment program.

@ ~opooow
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4. Enquiries - Request for Standing Offer

All enquiries must be submitted in writing to the Standing Offer Authority no later than five (5) business days
before the Request for Standing Offer (RFSO) closing date. Enquiries received after that time may not be
answered.

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates. Care should be taken by Offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be clearly
marked "proprietary" at each relevant item. Items identified as "proprietary” will be treated as such except
where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the question(s) or
may request that Offerors do so, so that the proprietary nature of the question(s) is eliminated, and the
enquiry can be answered to all Offerors. Enquiries not submitted in a form that can be distributed to all
Offerors may not be answered by Canada.

5. Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in the province of Quebec.

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is made,
it acknowledges that the applicable laws specified are acceptable to the Offerors.
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PART 3 - OFFER PREPARATION INSTRUCTIONS
1. Offer Preparation Instructions
Offers transmitted by facsimile, email or epost Connect service to CSC will be accepted.

Canada requests that offerors provide their offer in separately bound sections as follows:

Section I: ~ Technical Offer:  one (1) hard copy.
Section Il:  Financial Offer:  one (1) hard copy.
Section lll: Certifications: one (1) hard copy.

Prices must appear in the financial offer only. No prices must be indicated in any other section of the offer.

Offerors are requested to submit their Financial Offer in an envelope separate from their technical offer.
Canada requests that Offerors follow the format instructions described below in the preparation of their offer.

(@)use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to that of the Request for Standing Offer.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary steps
to incorporate environmental considerations into the procurement process, the Policy on Green
Procurement. To assist Canada in reaching its objectives, Offerors should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fiber certified as originating from a sustainably-
managed forest and containing minimum 30% recycled content; and

2) use an environmentally preferable format including black and white printing instead of colour printing,
printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

Section I Technical Offer

In their technical offer, Offerors should explain and demonstrate how they propose to meet the requirements

and how they will carry out the Work.

Section Il Financial Offer

Offerors must submit their financial offer in accordance with Annex B, Basis of Payment. The total amount of

Applicable Taxes must be shown separately.

Section Il Certifications

Offerors must submit the certifications and additional information required under Part 5.
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Section IV: Additional Information
1.1 Offeror’s Proposed Site or Premises Requiring Safeguard Measures
As indicated in Part 6 under Security Requirements, the Offeror must provide the full addresses of the

Offeror’s and proposed individuals’ sites or premises for which safeguarding measures are required for Work
Performance.

Street Number / Street Name, Unit / Suite / Apartment Number

City, Province, Territory / State

Postal Code / Zip Code

Country

1.2 The Company Security Officer (CSO) must ensure through the Contract Security Program (CSP) that
the Offeror and proposed individual(s) hold a valid security clearance at the required level, as indicated
in Part 6 — Security, Financial and Other Requirements.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
1. Evaluation Procedures

(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing Offers
including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of CSC will evaluate the offers.

1.1. Technical Evaluation
1.1.1 Mandatory Technical Criteria

Offers will be evaluated to determine if they meet all mandatory technical criteria outlined in Annex E —
Evaluation Criteria. Offers not meeting all mandatory criteria will be declared non-responsive and will be
given no further consideration.

1.2 Financial Evaluation
1.2.1 Evaluation of Price — Offer

The price of the offer will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination,
Canadian customs duties and excise taxes included.

Offers containing a financial offer other than the one requested at Article 3. Section Il: Financial Offer of
PART 3 — OFFER PREPARATION INSTRUCTIONS will be declared non-compliant.

2. Basis of Selection

An offer must comply with the requirements of the Request for Standing Offers and meet all mandatory
technical evaluation criteria to be declared responsive. The responsive offer with the lowest evaluated price
will be recommended for issuance of a standing offer.

The responsive offer with the lowest evaluated global price by area will be recommended for the
Standing Offer’s award. Please note that, for the purpose of the evaluation, the lowest global price will
be calculated by adding the firm all-inclusive hourly rates for the duration of the Standing Offer and the
option years.

In the event of a tie regarding the lowest global price per region between Offerors, the Standing Offer
will be awarded to the Offeror with the most experience in the mandatory technical criteria M1, in
Canada, according to the curriculum vitae.

Note that the Standing Offer’s award is subject to compliance with the budget ceiling established for
this process.
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PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION
Offerors must provide the required certifications and additional information to be issued a Standing Offer.

The certifications provided by Offerors to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a standing
offer, or will declare a contractor in default, if any certification made by the Offeror is found to be untrue
whether made knowingly or unknowingly during the offer evaluation period, during the Standing Offer period,
or during the contract period.

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the Standing
Offer Authority will render the offer non-responsive, result in the setting aside of the Standing Offer or
constitute a default under the Contract.

1. Certifications Precedent to the Issuance of a Standing Offer and Additional Information

The certifications and additional information listed below should be submitted with the offer, but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below within
the time frame provided will render the offer non-responsive.

1.1 Integrity Provisions — Declaration of Convicted Offenses

A) Subject to subsection B, by submitting an offer in response to this request for standing offer (RFSO),
the Offeror certifies that:

i. it has read and understands the Ineligibility and Suspension Policy;

ii. it understands that certain domestic and foreign criminal charges and convictions, and other
circumstances, as described in the Policy, will or may result in a determination of ineligibility or suspension
under the Policy;

iii. itis aware that Canada may request additional information, certifications, and validations from the Offeror
or a third party for purposes of making a determination of ineligibility or suspension;

iv. it has provided with its bid a complete list of all foreign criminal charges and convictions pertaining to itself,
its affiliates and its proposed first tier subcontractors that, to the best of its knowledge and belief, may be
similar to one of the listed offenses in the Policy;

v. none of the domestic criminal offenses, and other circumstances, described in the Policy that will or may
result in a determination of ineligibility or suspension, apply to it, its affiliates and proposed first tier
subcontractors; and

vi. itis not aware of a determination of ineligibility or suspension issued by PWGSC that applies to it.
B) Where an Offeror is unable to provide any of the certifications required by subsection A, it must submit

with its offer the completed Integrity Declaration Form. Offerors must submit this form to Correctional
Service of Canada with their offer.
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1.2 Integrity Provisions — Required documentation

List of names: all Offerors, regardless of their status under the Ineligibility and Suspension Policy, must
submit the following information:

i. Offerors that are corporate entities, including those submitting an offer as joint ventures, must provide a
complete list of the names of all current directors or, for a privately owned corporation, the names of the
owners of the corporation;

ii. Offerors submitting an offer as sole proprietors, including sole proprietors submitting an offer as joint
ventures, must provide a complete list of the names of all owners; or

ii. Offerors that are a partnership do not need to provide a list of names.

List of Names:

OR
O The Offeror is a partnership

During the evaluation of offers, the Offeror must, within 10 working days, inform the Contracting Authority in
writing of any changes affecting the list of names submitted with the offer.

1.3 Status and Availability of Resources

The Offeror certifies that, should it be issued a standing offer as a result of the Request for Standing Offer,
every individual proposed in its offer will be available to perform the Work resulting from a call-up against the
Standing Offer as required by Canada's representatives and at the time specified in a call-up or agreed to
with Canada's representatives. If for reasons beyond its control, the Offeror is unable to provide the services
of an individual named in its offer, the Offeror may propose a substitute with similar qualifications and
experience. The Offeror must advise the Standing Offer Authority of the reason for the substitution and
provide the name, qualifications and experience of the proposed replacement. For the purposes of this
clause, only the following reasons will be considered as beyond the control of the Offeror: death, sickness,
maternity and parental leave, retirement, resignation, dismissal for cause or termination of an agreement for
default.

If the Offeror has proposed any individual who is not an employee of the Offeror, the Offeror certifies that it
has the permission from that individual to propose his/her services in relation to the Work to be performed
and to submit his/her résumé to Canada. The Offeror must, upon request from the Standing Offer Authority,
provide a written confirmation, signed by the individual, of the permission given to the Offeror and of his/her
availability. Failure to comply with the request may result in the offer being declared non-responsive.
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1.4 Language Requirements — Bilingual

By submitting a bid, the Bidder certifies that, should it be awarded a contract as result of the bid
solicitation, every individual proposed in its bid will be fluent in both official languages of Canada
(French and English). The individual(s) proposed must be able to communicate orally and in writing
in French and English without any assistance and with minimal errors.

1.5 Education and Experience

The Offeror certifies that all the information provided in the résumés and supporting material submitted with
its offer, particularly the information pertaining to education, achievements, experience and work history, has
been verified by the Offeror to be true and accurate. Furthermore, the Offeror warrants that every individual
offered by the Offeror for the requirement is capable of performing the Work resulting from a call-up against
the Standing Offer.

1.6 Certification

By submitting an offer, the Offeror certifies that the information submitted by the Offeror in response to the
above requirements is accurate and complete.
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PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS

1. Security Requirement

1. Before issuance of a standing offer, the following conditions must be met:

(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A - Standing Offer;

(b) the Offeror's proposed individuals requiring access to classified or protected information, assets or
sensitive work sites must meet the security requirements as indicated in Part 7A - Standing Offer;

(c) the Offeror must provide the name of all individuals who will require access to classified or protected
information, assets or sensitive work sites;

(d) the Offeror’s proposed location of work performance and document safeguarding must meet the security
requirement as indicated in Part 7A - Standing Offer;

(e) the Offeror must provide the addresses of proposed sites or premises of work performance or document
safeguarding as indicated in Part 3 - Section IV Additional Information.

2. Offerors are reminded to obtain the required security clearance promptly. Any delay in the issuance of a
standing offer to allow the successful Offeror to obtain the required clearance will be at the entire discretion
of the Standing Offer Authority.

3. For additional information on security requirements, Offerors should refer to the Contract Security
Program (CSP) of Public Works and Government Services Canada website.

2. Insurance Requirements

The Offeror must provide a letter from an insurance broker or an insurance company licensed to operate in
Canada stating that the Offeror, if issued a Standing Offer as a result of the request for Standing Offer, can
be insured in accordance with the Insurance Requirements specified in Annex D.

If the information is not provided in the offer, the Standing Offer Authority will so inform the Offeror and
provide the Offeror with a time frame within which to meet the requirement. Failure to comply with the request
of the Standing Offer Authority and meet the requirement within that time period will render the offer non-
responsive.
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES
A. STANDING OFFER
1. Offer

1.1 The Offeror offers to fulfill the requirement in accordance with the Statement of Work at Annex A.

2. Security Requirement

2.1 The following security requirements (SRCL and related clauses provided by CSP) apply to and form
part of the Standing Offer.

SECURITY REQUIREMENT FOR CANADIAN SUPPLIER:
PWGSC FILE No. 21301-21-3479794

1. The Contractor/Offeror must, at all times during the performance of the Contract, hold a valid
Designated Organization Screening (DOS), with approved Document Safeguarding at the level
of PROTECTED B, issued by the Contract Security Program (CSP), Public Works and
Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets or
sensitive site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the CSP,
PWGSC.

3. Processing of PROTECTED materiel electronically at the Contractor/Offeror's site is NOT
permitted under this Contract/Standing Offer.

4. Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of the CSP, PWGSC.

5. The Contractor/Offeror must comply with the provisions of the:
(a) Security Requirements Check List and security guide (if applicable), attached at Annex C;
(b) Industrial Security Manual (Latest Edition).
2.2 Offeror’s Site or Premises Requiring Safeguarding Measures / IT Authorization for Storage or
Processing
Where safeguarding measures are required in the performance of the Work, the Offeror must diligently

maintain up-to-date the information related to the Offeror’'s and proposed individuals’ sites or premises for
the following addresses:

Street Number / Street Name, Unit / Suite / Apartment Number

City, Province, Territory / State

Postal Code / Zip Code

Country
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2.3 The Company Security Officer (CSO) must ensure through the Contract Security Program (CSP) that
the Offeror and individual(s) hold a valid security clearance at the required level.

3. Standard Clauses and Conditions

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and title
are set out in the Standard Acquisition Clauses and Conditions Manual issued by Public Works and
Government Services Canada.

As this Standing Offer is issued by Correctional Service of Canada (CSC), any reference to Public Works
and Government Services Canada (PWGSC) or it Minister contained in full text or by reference in any term,
condition or clause of this document must be interpreted as a reference to CSC or its Minister.

3.1 General Conditions

2005 (2017-06-21) General Conditions - Standing Offers - Goods or Services, apply to and form part of the
Standing Offer.

4. Term of Standing Offer
4.1 Period of the Standing Offer

The period for making call-ups against the Standing Offer is from the award until July 31st 2022.

4.2 Extension of Standing Offer

If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer for
two (2) additional periods of twelve (12) months each under the same conditions and at the rates or prices
specified in the Standing Offer, or at the rates or prices calculated in accordance with the formula specified
in the Standing Offer.

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended period
by the Standing Offer Authority 30 days before the expiry date of the Standing Offer. A revision to the
Standing Offer will be issued by the Standing Offer Authority.

5. Authorities
5.1 Standing Offer Authority
The Standing Offer Authority is:

Name: Isabelle Gravel

Title: Contracting and Procurement Regional Officer
Correctional Service of Canada

Branch or Directorate: Material Management Directorate
Telephone: (450) 661-9550, ext. 3300

Facsimile: (450) 664-6626

E-mail address: Isabelle.Gravel@csc-scc.gc.ca
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The Standing Offer Authority is responsible for the establishment of the Standing Offer, its
administration and its revision, if applicable. Upon the making of a call-up, as Contracting Authority,
he is responsible for any contractual issues relating to individual call-ups made against the Standing
Offer by any Identified User.

5.2 Project Authority  (will be completed upon the Standing Offer’s award)
The Project Authority for the Standing Offer is:

Name:

Title:

Organization:
Address:

Telephone: - -
Facsimile: - -
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work will be carried
out pursuant to a call-up under the Standing Offer and is responsible for all the technical content of the Work
under the resulting Contract.

5.3 Offeror's Representative (to complete)

The Offeror’s Representative for the Standing Offer is:

Name:
Title:

Organization;
Address:

Telephone: - -

Facsimile: - -

E-mail address:

6. Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported
on departmental websites as part of the published proactive disclosure reports, in accordance with
Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada.

7. Identified Users
The Identified User authorized to make call-ups against the Standing Offer is:

Correctional Service of Canada, Quebec Region, Quebec East-West.
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8. Call-up Procedures

9. Call-up Instrument

The Work will be authorized or confirmed by the Identified User(s) using the Call-up Against a Standing Offer
form or an electronic version.

10.Limitation of Call-ups (will be completed upon the Standing Offer’s award)

Individual call-ups against the Standing Offer must not exceed $ (Applicable Taxes excluded).

11.Financial Limitation (will be completed upon the Standing Offer’s award)

The total cost to Canada resulting from call-ups against the Standing Offer must not exceed the sum of
$ (Applicable Taxes excluded) unless otherwise authorized in writing by the Standing Offer Authority.
The Offeror must not perform any work or services or supply any articles in response to call-ups which would
cause the total cost to Canada to exceed the said sum, unless an increase is so authorized.

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of this
amount has been committed, or 4 months before the expiry date of the Standing Offer, whichever comes
first. However, if at any time, the Offeror considers that the said sum may be exceeded, the Offeror must
promptly notify the Standing Offer Authority.

12.Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

a) the call-up against the Standing Offer, including any annexes;

b) the articles of the Standing Offer;

¢) the general conditions 2005 (2017-06-21), General Conditions - Standing Offers - Goods or Services

e) the general conditions 2010B (2020-05-28), General conditions: Professional services (medium
complexity);

f) Annex A, Statement of Work;

g) Annex B, Basis of Payment;

h) Annex C, Security Requirements Check List;

i) Annex D, Insurance Requirements;

j) the Offeror's offer dated .(will be completed upon the Standing Offer’s award)

13.Certifications and Additional Information
131 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with its
offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing additional
information are conditions of issuance of the SO and failure to comply will constitute the Offeror in default.
Certifications are subject to verification by Canada during the entire period of the SO and of any resulting
contract that would continue beyond the period of the SO.
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3.3 SACC Manual Clauses

If for reasons beyond its control, the Offeror is unable to provide the services of an individual named in its
offer, the Offeror may propose a substitute with similar qualifications and experience. The Offeror must advise
the Standing Offer Authority of the reason for the substitution and provide the name, qualifications and
experience of the proposed replacement. For the purposes of this clause, only the following reasons will be
considered as beyond the control of the Offeror: death, sickness, maternity and parental leave, retirement,
resignation, dismissal for cause or termination of an agreement for default.

If the Offeror is unable to provide a substitute with similar qualifications and experience, Canada may set
aside the standing offer.
14.Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in Quebec.
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B. RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up against
the Standing Offer.

1. Statement of Work

The Contractor must perform the Work described in the call-up against the Standing Offer.

2. Standard Clauses and Conditions
2.1 General Conditions

2010B (2020-05-28), General Conditions - Professional Services (Medium Complexity), apply to and form
part of the Contract.

2.2 Replacement of Specific Individuals

1. If specific individuals are identified in the Contract to perform the Work, the Contractor must provide the
services of those individuals unless the Contractor is unable to do so for reasons beyond its control.

2. If the Contractor is unable to provide the services of any specific individual identified in the Contract, it
must provide a replacement with similar qualifications and experience. The replacement must meet the
criteria used in the selection of the Contractor and be acceptable to Canada. The Contractor must, as
soon as possible, give notice to the Contracting Authority of the reason for replacing the individual and
provide:

a. The name, qualifications and experience of the proposed replacement; and
b. Proof that the proposed replacement has the required security clearance granted by Canada, if
applicable.

3. The Contractor must not, in any event, allow performance of the work by unauthorized replacement
persons. The Contracting Authority may order that a replacement stop performing the Work. In such a
case, the Contractor must immediately comply with the order and secure a further replacement in
accordance with subsection 2. The fact that the Contracting Authority does not order that a replacement
stop performing the work does not release the Contractor from its responsibility to meet the requirements
of the contract.

3. Term of Contract
3.1 Period of the Contract

The work must be completed in accordance with the instructions and at the request of the UP
Coordonnator or his substitute.

A penalty at the rate of 100% of the cost provided in Annex B - Basis of payment for all inconclusive
tests will be charged to the contractor. The following list is not complete and is provided for the
purpose of example only:

Absence of the collector;

The laboratory did not receive the urine sample;
Contamination of urine;

Etc.
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4. Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported
on departmental websites as part of the published proactive disclosure reports, in accordance with
Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada.

5. Payment

5.1 Basis of Payment

Payments will be made in accordance with Annex B — Basis of Payment

5.2 Limitation of Expenditure (will be completed upon the Standing Offer’s award)

1. Canada's total liability to the Contractor under the Contract must not exceed $
Customs duties are included, and Applicable Taxes are extra.

2. No increase in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor
unless these design changes, modifications or interpretations have been approved, in writing, by
the Contracting Authority before their incorporation into the Work. The Contractor must not
perform any work or provide any service that would result in Canada's total liability being
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must
notify the Contracting Authority in writing as to the adequacy of this sum:

a. whenitis 75% committed, or
b. four months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for the
completion of the Work,

whichever comes first.

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

5.3 Monthly Payment

Canada will pay the Contractor on a monthly basis for work performed during the month covered by
the invoice in accordance with the payment provisions of the Contract if:

a. an accurate and complete invoice and any other documents required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

b. all such documents have been verified by Canada;

c. the Work performed has been accepted by Canada.
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5.4 SACC Manual Clauses
SACC Manual clause A9117C (2007-11-30), T1204 - Direct Request by Customer Department

SACC Manual clause C0710C (2007-11-30), Time and Contract Price Verification
SACC Manual clause C0705C (2010-01-11), Discretionary Audit

5.5 Travel and Living Expenses

There are no travel and living expenses associated with the Contract.

5.6 Electronic Payment of Invoices — Contract

The Contractor accepts to be paid using the following Electronic Payment Instrument(s):

€)] MasterCard Acquisition Card;

(b) Direct Deposit (Domestic and International).

6. Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission”
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.
Each invoice must be supported by:

a. the information stipulated in Annex A — Statement of Work, D) Contractor's undertakings,
Article 1.

2. Invoices must be distributed as follows:

The original and one (1) copy must be forwarded to the address shown on page 1 of the
Contract for certification and payment.

7. Insurance — Specific Requirements

The Contractor must comply with the insurance requirements specified at the annex D. The Contractor must
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance
requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its obligation
under the Contract and to ensure compliance with any applicable law. Any additional insurance coverage is
at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of the
Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the insurance
policy complying with the requirements is in force. Coverage must be placed with an Insurer licensed to carry
out business in Canada. The Contractor must, if requested by the Contracting Authority, forward to Canada
a certified true copy of all applicable insurance policies.
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Replacement of Specific Individuals

1. If specific individuals are identified in the Contract to perform the Work, the Contractor must
provide the services of those individuals unless the Contractor is unable to do so for reasons
beyond its control.

2. If the Contractor is unable to provide the services of any specific individual identified in the
Contract, it must provide a replacement with similar qualifications and experience. The
replacement must meet the criteria used in the selection of the Contractor and be acceptable to
Canada. The Contractor must, as soon as possible, give notice to the Contracting Authority of the
reason for replacing the individual and provide:

a. the name, qualifications and experience of the proposed replacement; and
b. proof that the proposed replacement has the required security clearance granted by Canada,
if applicable.

3. The Contractor must not, in any event, allow performance of the Work by unauthorized
replacement persons. The Contracting Authority may order that a replacement stop performing
the Work. In such a case, the Contractor must immediately comply with the order and secure a
further replacement in accordance with subsection 2. The fact that the Contracting Authority does
not order that a replacement stop performing the Work does not relieve the Contractor from its
responsibility to meet the requirements of the Contract.

9. Ownership Control

Where the Contractor will have access to any and all personal and confidential information belonging to
Canada, CSC staff or inmates for the performance of the work, the following will apply:

(a) The Contractor warrants that it is not under ownership control of any non-resident entity (i.e. Individual,
partnership, joint venture, corporation, limited liability company, parent company, affiliate or other).

(b) The Contractor shall advise the Minister of any change in ownership control for the duration of the
contract.

(c) The Contractor acknowledges that the Minister has relied on this warranty in entering into this Contract
and that, in the event of breach of such warranty, or in the event that the Contractor’s ownership control
becomes under a non-resident entity, the Minister shall have the right to treat this Contract as being in
default and terminate the contract accordingly.

(d) For the purposes of this clause, a non-resident entity is any individual, partnership, joint venture,
corporation, limited liability company, parent company, affiliate or other residing outside of Canada.

10. Closure of Government Facilities

10.1 Contractor personnel are employees of the Contractor and are paid by the Contractor on the basis of
services rendered. Where the Contractor or the Contractor's employees are providing services on
government premises pursuant to this Contract and the said premises become non accessible due to
evacuation or closure of government facilities, and consequently no Work is being performed as a
result of the closure, Canada will not be liable for payment to the Contractor for the period of closure.
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10.2 Contractors working at CSC sites should be aware that they may be faced with delay or refusal of
entry to certain areas at certain times even if prior arrangements for access may have been made.
Contractors are advised to call in advance of travel to ensure that planned access is still available.

11. Tuberculosis Testing

11.1 Itis a condition of this contract that the Contractor or any employees of the Contractor who require
entry into a Correctional Service of Canada Institution to fulfill the conditions of the contract may, at
the sole discretion of the Warden, be required to provide proof of and results of a recent tuberculin test
for the purpose of determining their TB infection status.

11.2 Failure to provide proof of and results of a tuberculin test may result in the termination of the contract.

11.3 All costs related to such testing will be at the sole expense of the Contractor.

12. Compliance with CSC Policies

12.1 The Contractor agrees that its officers, servants, agents and subcontractors will comply with all
regulations and policies in force at the site where the work covered by this contract is to be performed.

12.2 Unless otherwise provided in the contract, the Contractor shall obtain all permits and hold all
certificates and licenses required for the performance of the Work.

12.3 Details on existing CSC policies can be found on the CSC website or any other CSC web page
designated for such purpose.

13. Health and Labour Conditions

13.1 In this section, "Public Entity" means the municipal, provincial or federal government body authorized
to enforce any laws concerning health and labour applicable to the performance of the Work or any
part thereof.

13.2 The Contractor shall comply with all laws concerning health and labour conditions applicable to the
performance of the Work or part thereof and shall also require compliance of same by all its
subcontractors when applicable.

13.3 The Contractor upon any request for information or inspection dealing with the Work by an authorized
representative of a Public Entity shall forthwith notify the Project Authority or Her Majesty.

13.4 Evidence of compliance with laws applicable to the performance of the Work or part thereof by either
the Contractor or its subcontractor shall be furnished by the Contractor to the Project Authority or Her
Majesty at such time as the Project Authority or Her Majesty may reasonably request.”

14. Identification Protocol Responsibilities
The Contractor must ensure that the Contractor and each of its agents, representatives or subcontractors

(referred to as Contractor Representatives for the purposes of this clause) comply with the following self-
identification requirements:
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14.1 During the performance of any Work at a Government of Canada site, the Contractor and each
Contractor Representative must be clearly identified as such at all times;

14.2 During attendance at any meeting, the Contractor or Contractor Representatives must identify
themselves as such to all meeting participants;

14.3 If the Contractor or a Contractor Representative requires the use of the Government of Canada's e-
mail system in the performance of the Work, then the individual must clearly identify themself as the
Contractor or an agent or subcontractor of the Contractor in all electronic mail in the signature block
as well as under the e-mail account Properties. This identification protocol must also be used in all
other correspondence, communication, and documentation; and

14.4 If Canada determines that the Contractor is not complying with any of the obligations stated in this
article, Canada will advise the Contractor and request that the Contractor implement, without delay,
appropriate corrective measures to eliminate recurrence of the problem.

15. Dispute Resolution Services

The Parties agree to make every reasonable effort, in good faith, to settle amicably all disputes or claims
relating to the Contract, through negotiations between the Parties’ representatives authorized to settle. If the
Parties do not reach a settlement within 25 working days after the dispute was initially raised to the other
party in writing, either Party may contact the Office of the Procurement Ombudsman (OPO) to request dispute
resolution/mediation services. OPO may be contacted by e-mail at boa.opo@boa-opo.gc.ca, by telephone
at 1-866-734-5169, or by web at www.opo-boa.gc.ca. For more information on OPO’s services, please see
the Procurement Ombudsman Regqulations or visit the OPO website.

16. Contract Administration

The Office of the Procurement Ombudsman (OPO) was established by the Government of Canada to
provide an impartial, independent venue for Canadian bidders to raise complaints regarding the
administration of certain federal contracts, regardless of dollar value. If you have concerns regarding the
administration of a federal contract, you may contact OPO by e-mail at boa.opo@boa-opo.gc.ca, by
telephone at 1-866-734-5169, or by web at www.opo-boa.gc.ca. For more information on OPO’s services,
please see the Procurement Ombudsman Regulations or visit the OPO website.

17. Privacy

17.1  The Contractor acknowledges that Canada is bound by the Privacy Act, R.S.C. 1985, c. P-21, with
respect to the protection of personal information as defined in that Act. The Contractor shall keep private and
confidential any such personal information collected, created or handled by the Contractor under the
Contract, and shall not use, copy, disclose, dispose of or destroy such personal information except in
accordance with this clause and the delivery provisions of the Contract.
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17.2  All such personal information is the property of Canada, and the Contractor shall have no right in or
to that information. The Contractor shall deliver to Canada all such personal information in whatever form,
including all copies, drafts, working papers, notes, memoranda, reports, data in machine-readable format or
otherwise, and documentation which have been made or obtained in relation to this Contract, upon the
completion or termination of the Contract, or at such earlier time as the Minister may request. Upon delivery
of the personal information to Canada, the Contractor shall have no right to retain that information in any
form and shall ensure that no record of the personal information remains in the Contractor's possession.

18. Information Guide for Contractors
Prior to the commencement of any work, the Contractor certifies that its employees or employees of its

subcontractors, working under contract for CSC will complete the applicable Module(s) and retain the signed
checklist(s) from the CSC “Information Guide for Contractors” website: www.bit.do/CSC-EN.
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ANNEX A - STATEMENT OF WORK

1. Background

Correctional Service of Canada is responsible for the supervision of offenders on parole in the community.
Some offenders have a special condition prohibiting them from using drugs and/or drinking alcohol. This
special condition is sometimes monitored through the Community Urinalysis Program. For that purpose, we
need properly trained urine collectors to collect the samples and send them to the laboratory.

2. Objective

The Contractor shall provide the services of urine collectors who are of the same sex as the person who has
to provide the urine sample, 24 hours a day, 365 days a year.

For offenders seeking to be accommodated on the basis of gender identity or expression, the Contractor
shall provide the services of urine collectors that follow the protocol in place for the person who has to provide
the urine sample and duly authorized by the Contractor, 24 hours a day, 365 days a year.

3. Scope of Work

The services will be provided at locations identified by CSC (parole offices, community correctional centres,
community residential facilities, police stations, etc.). On an exceptional basis, the services may, with the
approval of the Area Director, be provided at the home of the paroled offender, if the latter gives consent for
the collector to enter the premises.

In addition, as long as the Contractor complies with the personnel security procedures, it may use its own
offices if there is a urine collection area that meets the standards set out in the specified documents.

4. Tasks

The Contractor shall engage the services of urine collectors to meet the needs of the various areas for which
it is submitting a bid. The description of these services is as follows.

A) Framework

1. Inaccordance with Commissioner's Directive 566-11 - Urinalysis Testing in the Community, the Contractor
will provide services for collecting urine samples from offenders on parole as and when required.

Urine sample collection is for men AND women.

Sample collection must be performed only by an employee who is of the same sex as the parolee, is duly
authorized by the Contractor, has received the necessary training from the Contractor and holds a valid
reliability status, granted or approved by the Canadian Industrial Security Directorate (CISD), Public Works
and Government Services Canada (PWGSC).
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For offenders seeking to be accommodated on the basis of gender identity or expression, sample
collection must be performed by an employee who is of the same sex as the parolee, is duly authorized by
the Contractor, has received the necessary training and holds a valid reliability status, granted or approved
by the Canadian Industrial Security Directorate (CISD), Public Works and Government Services Canada
(PWGSC).

2. The Contractor shall ship the urine samples to the designated laboratory as prescribed and forward a copy
of the Urinalysis Testing Chain of Custody form (CSC/SCC 1065), or any other form required in the event
of changes in the Commissioner's directives, to the manager of the operational unit that made the referral,
at the earliest possible opportunity.

3. The collector shall testify on an “as and when required” basis regarding the collection of samples.

B) Responsibilities

The person designated by the District Director acts as Urinalysis Program (UP) coordinator or designate.
Normally, this is the Parole Officer Supervisor (POS) or the Manager, Community Correctional Centre (MCCC).

The UP Coordinator or designate is responsible for the technical requirements, training the Contractor and
supplying materials provided by the government. Any questions concerning these points are to be forwarded to
the UP Coordinator.

The UP Coordinator or designate is responsible for approving the taking of the necessary samples as indicated
in form CSC/SCC 1064-01. The Area Director is responsible for accepting and approving the work.

The UP Coordinator or designate is responsible for forwarding all necessary information about a parolee's profile
with respect to personnel security standards, for all parolees whose samples are to be taken at home or in
locations identified by CSC.

CSC is solely responsible for planning urine test for offenders.

CSC is responsible for the planning of block test or “sample testing,” which will respect the contract terms.

The Contractor is responsible for providing and coordinating urine collection services.

The Contractor is responsible for designating, if need be, a staff member based on the requests and time
limits indicated by CSC.

The Contractor is responsible for, if need be, supervising the activities of its staff.

The Contractor is responsible for, if need be, quality control to ensure that the services are provided according
to established protocols.
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The urine collector's responsibilities and tasks are as follows:

Obtain a copy of the Notification to Provide a Urine Sample — Community (CSC/SCC 1064-01) authorized
by the coordinator and/or the unit manager;

Make sure to obtain sterile collection equipment (supplied by CSC);

Search the search area (collection area);

Positively identify the offender;

Have outer garments removed for the sampling process;

Always wear protective gloves when frisk-searching the offender;

Make sure the offender washes his or her hands;

Complete the Urinalysis Testing Chain of Custody form (CSC/SCC 1065);

Make note of any refusal to provide a urine sample;

Attempt to reach an informal arrangement with the offender in the event of a refusal;

Make sure that it is actually the offender's urine by maintaining eye contact with the offender during the
sampling process;

Make sure that the container is at least half full (30 ml required for drugs, 4 ml for alcohol);

Make sure the container is properly sealed;

Check the temperature within 4 minutes;

Enter the temperature on the Urinalysis Testing Chain of Custody form;

Make sure that the seal is initialled by the collector and the inmate/offender;

Place the container and associated documents in the bag provided,;

Place the bag in the specially identified box;

Place the box intended for the laboratory in a refrigerator until it can be shipped to its destination (the
package must be delivered to the laboratory within six days);

Inform the UP Coordinator or designate of any irregularities or disruptive behaviour.

C) Undertakings of Correctional Service of Canada

CSC shall:

1. Provide the Contractor, free of charge, with all containers, labels, forms and shipping materials by Priority
Post.

2. Keep the Contractor informed of:

- all amendments to the Corrections and Conditional Release Act and Regulations and to any directives

concerning the UP;

- all changes in the procedures and/or other information pertinent to the sound management of the UP.

3. Make available to the Contractor office space required for the collection of urine.

D) Contractor's Undertakings

1. On a monthly basis, when submitting its invoice, the Contractor shall provide the Coordinator designated

by CSC with the following information:

a) the name and Finger Print System (FPS) identifier of each parolee who provided a urine sample
b) the date and location the samples were taken;
C) the corresponding identification number of the sample collected.
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2. Notify Correctional Service Canada (area manager, POS/MCCC, parole officer responsible for supervising
a parolee or the National Monitoring Centre [NMC] after working hours) within 24 hours if the latter fails to
show up for urine test.

3. Transmit by facsimile to the unit responsible, no later than the day after the sample is taken, a copy of the
Urinalysis Testing Chain of Custody form (CSC/SCC 1065), or any other form required in the event of
changes in the Commissioner's directives.

4. At CSC's request, the Contractor shall collect a urine sample at a parolee's residence, if the latter agrees to
allow the collector to enter his or her residence.

5. Inaddition to collection in the office space provided by CSC, the Contractor may also be required to perform
collection in other CSC locations, such as police stations, in keeping with the associated standards.

6. The Contractor shall comply at all times with CSC's personnel security requirements.

7. The Contractor must be able to provide urine collection services 24 hours a day, 365 days a year, including
the eleven (11) annual statutory holidays:

January 1, Good Friday, Easter Monday, Victoria Day, June 24, Canada Day, Labour
Day, Thanksgiving, Remembrance Day, Christmas Day and Boxing Day.

8. The Contractor shall include in its price structure:

a) A flat fee per block of 2 to 12 urine tests performed in a 2 to 3 hour period at the same location,
to include the costs of going to the collection site and the costs of transporting, handling and
shipping the urine samples to the laboratory identified by CSC;

b) A flat fee for each sample collection at a residence, to include travel and meal expenses for going to
the collection site and the costs of transporting, handling and shipping the urine samples to the
laboratory identified by CSC.

c) For “travel testing” only, the contractor may submit a fixed price for a test for which no
sample could be collected because the offender did not show up or refused to provide a
sample or was unable to provide one on atimely basis.

* A single test, i.e. for only one offender, even if it is not conducted at the home of the offender, may be
billed at the same rate than a sample taken at home. This rate will include, as indicated for a sample
collection at a residence, travel and meal expenses for going to the collection site and the costs of
transporting, handling and shipping the urine sample to the laboratory identified by CSC.

9. The Contractor is responsible for all costs (fees, travel expenses, etc.) when the collector is summoned by
a court to testify, even if the testimony takes place outside the term of this contract.

10. The Contractor is responsible for obtaining and updating all permits, licences and certificates of approval,
as well as the liability insurance required to perform the work under the relevant federal, provincial and
municipal statutes.

All fees and charges payable under those laws, by-laws and regulations are the Contractor’s responsibility.
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E) Replacement

When the Contractor or a member of the proposed staff is absent, the Contractor must employ a replacement or
provide another member of its staff to ensure continuity of services in the event the Contractor or a member of
its staff cannot provide the services due to, among other things, vacation or illness. The replacement must be
approved by the project manager and be in operation prior to the absence of the Contractor or the member of its
personnel. All alternates must have the qualifications and experience required to meet the Contractor's selection
criteria and must be approved by CSC. The replacement must also have a valid security clearance in accordance
with the security requirements of the contract.

Replacement expenses are the exclusive responsibility of the Contractor.

The Contractor is responsible for training replacements or any other member of the proposed staff and for
supplying materials provided by the government.

5 Oirientation

The CSC Project Authority will provide orientation to the Contractor in any areas deemed applicable by the
Project Authority to the delivery of this contract (i.e. Offender Management System [OMS] and security
procedures).

The Contractor is responsible for providing orientation to its replacement or personnel, including replacement
personnel in all domains he deems relevant to the delivery of the contract (i.e. safety procedures).

6 Constraints
6.1 Compliance with CSC policies:

a) The Contractor shall follow applicable CSC policies:
https://www.csc-scc.qgc.ca/lois-et-reglements/index-en.shtml

b) The Contractor shall maintain records in accordance with Government of Canada policies and
directives on information management and recordkeeping, as well as CSC guides and directives,
which can be found on the CSC website at the following link:
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=16552

7 Language of Work

The Contractor must provide all services in the official language (English/French) requested by the offender.

8 Travel

All travel incurred by the Contractor in the performance of the activities described in this Statement of Work
will remain the responsibility of the Contractor.
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9 Scheduled Meetings

9.1 Start-up training will be arranged by the Project Authority to ensure that the Contractor understands the
scope of the work and to answer any questions the Contractor may have.

9.2 The UP Coordinator or designate reserves the right to schedule additional face-to-face meetings, as
deemed necessary, based on how the project is progressing.

9.3 The Contractor shall immediately report to the UP Coordinator or designate, by telephone, with a follow-
up email, any urgent issues that arise in the course of the work and may have an impact on its progress.

10. Deliverables

The Contractor shall perform the collection of urine samples as instructed by the UP Coordinator or

designate, following established procedures.

11. List of Areas in which Services are to be Provided

For all the areas listed below, the points of service will be the area parole office or another secure location
identified by the parole office.

At the request of the UP Coordinator, with the approval of the Area Director, urine sample collection may
take place at the offender's residence.

7-ROUYN-NORANDA AREA

The parole office is located in the city of Rouyn-Noranda.

Abitibi including towns such as Rouyn-Noranda, Val-D'Or and Amos. Témiscamingue as far as the border
with Ontario, including Ville-Marie. James Bay from Matagami to Waswanipi.
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ANNEX B - PROPOSED BASIS OF PAYMENT
The following basis of payment will apply to any call-up issued against this Standing Offer.
1.0 Professional Services provided with a Firm Price:

The Contractor will be paid in accordance with the following Basis of Payment for Work performed pursuant to
this Contract.

For the provision of services as described in Annex A - Statement of Work, the Contractor will be paid the all
inclusive firm unit rate below in the performance of this Contract, HST or GST extra.

IMPORTANT: The Contactor must indicate his professional fees for the fixed period, as well as for each of the
two (2) option years.

This bid may result in the award of more than one contract. Contracts will be awarded by area.

NOTE THAT INTERESTED BIDDERS MAY SUBMIT PROPOSALS FOR ONE OR MORE AREAS. THE
EVALUATION WILL BE PERFORMED BY AREA.

The responsive bid with the lowest evaluated price per area will be recommended for award of a contract.
2.0 Rates
7 - Rouyn-Noranda Area

From contract award to July 31, 2022

erixrlanLéT Unit of TOTAL AMOUNT

Description PRICE * (GST/HST not
(FOR 24 measure included)
MONTHS)

Collection of urine sample — time
block in a common place identified by 200 per test $ $
CSC — male offenders

Collection of urine sample — time
block in a common place identified 4 per test $ $
by CSC — female offenders

Description %ixr:wrrl;gin Unit of TOTAL AMOUNT
P PRICE (GST/HST not
(FOR 24 measure included)
MONTHS)
Collection of urine samples — male urine
: - 120 $ $
offender's residence sample
Collection of urine samples — female urine
\ : 4 $ $
offender's residence sample
Collection of urine sample — male
offender’s residence — offender not 1 travel $ $
present or offender present, but no —_—
sample provided
Collection of urine sample — female
offender’s residence — offender not
1 travel $ $

present or offender present, but no
sample provided

TOTAL — ROUYN-NORANDA AREA - From contract award to July 31, 2022 —
Only the services rendered will be paid

* Unit price per test block of 2 to 12 tests per time block of 2-3 hours.
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3.0 Options to Extend the Standing Offer Period:
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Canada

Subject to the exercise of the option to extend the Standing Offer period in accordance with Article <To Be
Inserted at Contract Award> of the original Standing Offer, Options to Extend the Standing Offer, the
Contractor will be paid the firm all inclusive unit rate in accordance with the following table, Applicable Taxes
extra, to complete all Work and services required to be performed in relation any call-up issued as a result

of the Standing Offer extension.

7 - Rouyn-Noranda Area

1st option year - From August 15, 2022 to July 31, 2023

‘number | Unitof TOTAL AMOUNT
Description PRICE * (GST/HST not
(FOR 24 measure included)
MONTHS)
Collection of urine sample — time
block in a common place identified by 100 per test $
CSC — male offenders
Collection of urine sample — time
block in a common place identified 2 per test $
by CSC — female offenders
Description “ﬁixrkrglé;n Unit of TOTAL AMOUNT
(FOR 24 measure PRICE (Gi?]z':ggdr)mt
MONTHS)
Collection of urine samples — male urine
, . 60 $
offender's residence sample
Collection of urine samples — female urine
: . 2 $
offender's residence sample
Collection of urine sample — male
offender’s residence — offender not
1 travel $
present or offender present, but no
sample provided
Collection of urine sample — female
offender’s residence — offender not
1 travel $
present or offender present, but no
sample provided
TOTAL — ROUYN-NORANDA AREA - 1st option year — Only the services $

rendered will be paid

* Unit price per test block of 2 to 12 tests per time block of 2-3 hours.
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2nd option year - From August 1%, 2023 to July 31, 2024

Service correctionnel
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"number | Unitof TOTAL AMOUNT
Description PRICE * (GST/HST not
(FOR 24 measure included)
MONTHS)
Collection of urine sample — time
block in a common place identified by 100 per test $
CSC — male offenders
Collection of urine sample — time
block in a common place identified 2 per test $
by CSC — female offenders
Description “ﬁixé]rgg:n Unit of TOTAL AMOUNT
P PRICE (GST/HST not
(FOR 24 measure included)
MONTHS)
Collection of urine samples — male urine
\ . 60 $
offender's residence sample
Collection of urine samples — female urine
: . 2 $
offender's residence sample
Collection of urine sample — male
offender’s residence — offender not
1 travel $
present or offender present, but no
sample provided
Collection of urine sample — female
offender’s residence — offender not
1 travel $
present or offender present, but no
sample provided
TOTAL — ROUYN-NORANDA AREA - 2nd option year — Only the services $
rendered will be paid
TOTAL — ROUYN-NORANDA AREA - Only the services rendered will be paid $

* Unit price per test block of 2 to 12 tests per time block of 2-3 hours.

4.0 Applicable Taxes

All prices and amounts of money in the Standing Offer are exclusive of Applicable Taxes, unless otherwise

indicated. Applicable Taxes are extra to the price herein and will be paid by Canada.
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5.0 Electronic Payment of Invoices - Offer

Canada requests that Offerors complete option 1 or 2 below:

1. () Electronic Payment Instruments will be accepted for payment of invoices.
The following Electronic Payment Instrument(s) are accepted:

() MasterCard Acquisition Card;
() Direct Deposit (Domestic and International);

2. () Electronic Payment Instruments will not be accepted for payment of invoices.
The Offeror is not obligated to accept payment by Electronic Payment Instruments.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.
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ANNEX C - SECURITY REQUIREMENTS CHECK LIST

DSD-QUE4035
. .l Government  Gouvernement Coriract Number / Numérs du conlral
of Canada du Carada 21301-21-3476794

Securty Classification / Classfication de securité

SECURITY REQUIREMENTS CHECK LIST (SRCL)
usTE vénrchmN oes exm-:ucss RELATIVES A LA SECURITE (LVERS

RACTU

n. g ! génerale ou D
| Mirisiers ou w"m wmm d' 0"9“0 ' Distct Moniréal métro et District Est-Ouest du Quibe:
F. 3] Subzontract Number / Numeéro du coanlral de sous-railance 3. b) Name ard Address of Subcontracior / Nom ot adresse du sous.raitant

4. Bre! Descrption of Work / Briwe description du traval

Luntraproneus ders dtre en masire du fouenr les services 0o colectourscollectioes Suring gul soent &y mime seos qus b persorne devant foumi Nichsetilon duene ot o,
24 hivares aur 24, 2ous les jours de Taanbe Lestrepraneur dewa assure la Cisponitiltd de 4 cobacioers (2 hommes of 2 femmes] an 1oul lamps o ce pour touts & dunde &0

conyo
. &) W the supplier recure 200853 to Controllec Goods ? .
Le foumisseur aura<-l accés A des marchancises contrilées? Onl
5, b) WH the Suppiier requre acoess to unclassfied mittary techrical data subject to she provisions of the Technical Osta Contral No Yos
Reguatons? Non Oui

Le fournisseur aura-tdl accés A des données lechriques miltares non dassifiées g sonl assujetties aux dspositions du Raglement

| sur je contrdle des dormbes techniques?
. Indicate the type of access required ) Indiguer le typs d'sccés requis

5. 8) Wil the supplier and its smployses require access 1o PROTECTED andior CLASSIFIED normation or asaets? No Yes
Le foumysseur ains! que jes employes surortdls a0oes a des renseignements ou @ des biens PROTEGES sticu CLASSIFIES? Noa Oul

(Speciy the level of access usng the chart in Queston 7. o}
[Précaer le niveau d'scoss en uslisant le tablaau gui $= trouve & |8 question 7. ¢}
5. b) Wit the suppler and its employees (e.5. cleaners, maintenance personnel) require access (o restricted access areas? No access o No Yes
PROTECTED andior CLASSHFIED nicemation or assats is permitied. Non Oul
Le fourisseur el ses employés (0. ex. nelloyeurs, parsomnel d'enlretien) auront-lis S00as & des 20nas d'accls reslreintes? Lacchs
| & des renasignements ou & des blens FROTEGES sliow CLASSIFIES n'est pas suloriss
. ©) Is thiz a commercial couner or delivery requirement with no overnight storage? No Yeos
Sagit-il d'un corirat de massagena ou de Furason commerciale sans entrepcsage de nuit? Non Oui

7. a) Incicate the type af infermatian that the supplier wil be required to access / Indiquer e type dinformation auguel be fournisseur devra avoir accés

Canada |v | | NATO | OTAN D Foreign ] Etranger D
7. b) Redesse resticlions | Restichons relalives & 1 difusion
Nao reease restrictions Al NATO countries No relsase restrctiona
Aucuns restricion relafve Tows s pays do 'OTAN Aucune restriction relative
8 I8 dffusion a la diffusion
Not releasable
A re pas diffuser D
Resticted ta: | Limité & D Restrcted to ) Limie & © D Restncted 1o / Limié & - D
Spedfy country(ies): / Pracisar le(s) pays Specty country(les) / Précser le(s) pays : Specty countryies ) / Préoser le(s) pays :
) Level of infarmatian ( Naeau cinformabon
PROTECTED A NATO UNCLASSIFIED D PROTECTED A D
PROTEGE A | NATO NON CLASSIFIE PROTEGE A
PROTECTED B NATO RESTRICTED l | PROTECTED B l I
PROTECGE 8 V. NATO DIFFUSION RESTREINTE PROTEGE B
PROTECTEDC E NATO CONFIDENTIAL D PROTECTED C D
PROTEGE C NATO CONFIDENTIEL PROTEGE C
CONFIDENTIAL D NATO SECRET D‘ CONFIDENTIAL
CONFIDENTIEL NATO SECRET CONFDENTIEL
SECRET D COSMIC TOP SECRET D SECRET I:I
SECRET COSMIC TRES SECRET SECRET
TOP SECRET E] TOP SECRET D
TRES SECRET _ TRES SECRET
TOP SECRET (SIGINT) D‘ TOP SECRET (SIGINT} D
TRES SECRET (SIGINT) TRES SECRET (SIGINT)
TBS/SCT 350-103{2004/12) Securty Qassificanon [ Classification de sacunté d"'
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DSD-QUEA4035

~ f
* Government  Gouvernement Contrect Number / Numero du contrat
of Canada du Canada 21301.21.3479764

Secuity Classfcabion ) Classificaton de securie

d)  PARTIE A (swite)

8 WII the nmh' require access to PROTECTED and/or CLASSIFIED COMSEC informatan of assals?

Le foumisseur auraL.l accas 4 des rensagnements ou & des biens COMSEC désignés PROTEGES otiou CLASSIFIES? Oul
If Yes, indicale $he level of sans®vity
Dans Vaffirmative, indiguer ie nivesy de sensbiit _

S Wil the suppher require access (o axtrematy sénsitive INFOSEC information or assels? Na Yeu
Lo fourrisseur aura-i-l acchs @ des rensegnemants ou a des trens INFOSEC de nature axirémement délcale?

Short Title(s) of material / Titra(s) abrége(s) du matdnel
Docunant Number / Numéro du document

T B « PERSONNEL (SUPPLIER) / PARTIE B - PERSONNEL (FOURNISSEUR
N0, s} Persanned securty scraening level requred / Niveau de contrdle de 18 sdcurté du personnel requis
!
| RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET
I v COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET
D TOP SECRET- SIGINT NATO CONFIDENTIAL NATO SECRET [:] COSMIC TOP SECRET
TRES SECRET - SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET

SITE ACCESS
D ACCES AUX EMPLACEMENTS

Spucial commenls
Commeniaires spécisux :

NOTE: i muliple levels of screening are identfied, a Securtty Chssification Guide must be provided

REMARQUE - Si plusieurs niveaux de contrile de sécurtd sont requis, un guide de classdfication de 18 sécurté doit dre foumd.
MO b) May unacreenad persanne be used 1or portions of the wark?
Du persannel sans autorisatan sacurtare peut-l se voir confier des paries du raval?
If Yes, will uinscreensd parsonnel be escored? D No Yes
Dans | atfemaiive, ¥ personned 6n question sera-1-f escoré? Non Qui

SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURN

INFORMATION | ASSETS | RENSEIGNEMENTS / BIENS

11. a) Wil the supplier be required ta receive and store PROTECTED andfor CLASSIFIED information or assets on its site of D No Yes
premises? Nan Qui
L8 foumisseur sera-141 leny 0@ ecenor ot d entreposer sur place des renseignesnents ou des bens PROTEGES stiou
CLASSIFIES?

11. &) Wil the supplier be required to safaguard COMSEC information or assels? No Yeos
La foumisseur sera-t<d tenu da protéger des rensegnemenis ou des biens COMSEC? Naon Oui

" PRODUCTION

11 c) Wil the production {manufacture, andior repar andior modiicaton) of PROTECTED andlor CLASSIFIED materal or aquipmant Nao Yes
oocur o the supchier's sile of premises? Non Ou

Las installatiorns du foumnseur sendront-s3es 4 Ia producton (fabricaton etiou réparation et'ou modfication| de maténel PROTEGE
wllou CLASSIFIE?
INFORMATION TECHNODLOGY [IT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (Th

19, @) Will the supplier be required 10 use fts 1T systems 1o electranically process, producs of Stors PROTECTED ardir CLASSFIED N° Yes
rfoemation or data? Non Oul
Le foumisseur sera-t4 1enu G utliser S8 propres systbmes NfemMmadques pour raker, produine ou stocker dlectroniquement des
rerseignements ou des donrdss PROTEGES etlow CLASSIFIES?

11. &) Wil there be an slacronic link between the suppber’s IT systems and the gavemment cepartiment or agency? NO Yes
Disposera-4-on d'un Sen dlecronigue entre e systéme informatigue du foumisseur &1 osfui du minstére ou ds Fagence Non Oui
gouvemementale?

TBSISCT 350-103(2004/12) Security Classfication | Classificaion de sdcurilé

Canada
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DSD-QUE4035

'*l Gavenment  Gouvermnement Contract Number | Numérg ou contral
of Canada du Canada 21301-21-3476704
Securty Classification / Classfcation de securng

crums ccmng the form manually use the summary chan below 1o indicate the categony(ies) and level|s) of safeguarding required a8 the suppler's

sin(s) or pramisas
Les utii xs qui rempl le formulare manuellement dorvent uliliszs le tatileau récapthidabf c.dessous pour indiguer, pour chaque catégarie. les

riveaux de sauvegarde raquis sux instaliations du fournisssur

For users completing the form online (via the intemet). the summary chart is autor y popuilated by your resp 0 previous g L]
Dars le cas des utifsateurs qui remplssent e formulaire en ligne {par Intemet), les réponses aux questions précédentes sont automaliguement sasies

dans le tabdesu récapitulatf.
SUMMARY CHART | TABLEAU RECAPITULATIF

Category PROTECIED CLASSFIED NATO CONSEC
Catdgorts MROTEGE ATz L
Toe NATO NATD NATO cowE PRotecTen Tow
A L] o COMrCENTaL sScongy Sooaer ResTRcTen CONNDONTW Scoeer Too PRsTOuL Constnnu oot SO
Stowt
CoM e TR NATOD NATO wz:. " (2 [ Coneanin T
Secmer | IFFUSION | CowraenTel Tets Sone
EATAEN'T SLCAEY
(Frormration | Assais V
Hersey, % | Busnsg
MOdeChar
IT Mede
T |
T ek |
o daiorigan l
12 a) Is the description of the work contained within this SRCL PROTECTED andicr CLASSIFIED? No Yes
La description du Iravail visé per ls présenie LVERS esl-slls de nasture PROTEGEE stioy CLASSIFIEE? Non Oui
It Yes, classify this form by annotating the top and bottomn In the area entitied “Security Classification”.
Dans I'affirmative, classifier le présent f laire en indiguant le ni de sécurité dans Is case intitulée
« Classification de sécurité » au haut ot su bas du formulsire.
12, b) Wil the documentation attached 1o this SRCL be PROTECTED andior CLASSIFIED? No Yes
La documantation associéa A la prasanta LVERS seral-elle PROTEGEE etlou CLASSIFIEE? Non Oui

M Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification™ and indi with
sttachments (e.g. SECRET with Attachments).

Dans I'atfirmative, classifier le présent formulaire en Indiquant le niveau de sécurité dans la case Intitulée

« Classification de sécurité » au haut ot au bas du formulaire et indiguer qu'il y a des pieces jointes (p. ex. SECRET avec
des pléces [ointes),

TBSSCT 380.103(2004/12) Securty Classificalion | Classficalion de secura Canad'é'
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DSD-QUE4035
Contrac Number | Numaro du cortrat
21301-21-3479704
Secunty Clasaficason / Classification Ge secunte

PART D

« AUTHORIZATION / PARTIE D - AUTORISATION

3. Organization Project Authority / Chargé de projet de lorgansma

ama {peint) - Nom (an lettres moulees)

I Michel Morn et Chantad Brisson

Titte - Titre

Signanure

Drecteurs de Districts Assodés

L
Telephane No. - N” de telephone | Facaimile No. - N de tdboopieur | E-mall address - Adresse coumial

Date

14, Organization Securily Authorily / Responsaie de 13 séciailé de Torgansma

Name (print) - Nom (en lefires moulées)

Sgnature

Rita Dubo

1S

Tithe - Titre 5
ontract Security Analyst

Analyste de la sécurité des contrats

Telephone No. - N de telephane | Facsimils No. - N de biécapieur | E-mail address - Adresss courriel
613-992-8995 Rita.Dubois@CSC-SCC.GC.CA

15 Are there additioral instructhons (e.g. Seaunty Guide, Secunty Cisssification Guide) altached?

: : AR s
\Dubois, thagz—“;?’—‘- |
o 2020-06-16 _
e Loe

Des instrucions suppkémentaires (p ex. Guide de sécunté, Guide de classification de & sécunté] sont-elles ontes?

16. Procurement Officer | Agent d'approvisionnament
Name (print) - Nom (on latirss moukdes)

/sHEEL]E

Title - Titre

GRAVE]

s ﬂ

== = E—/joa.[ !
cre No.- N° de tésghons Facsingle No. - N” d £ . se el Date .

42_2%950—6-1@4@;@1_4 ) 4 -5 (Z ‘

7. Contracting Security ! Acttonté contractants en matiére de séaune

1

Peama (pr Tithe « Titre Si Digitally signed
™" Anik Farrell - cs0 Fdtrell, 2 ai by
613-946-5194 ni Date: 2020.06.24
Telephore N a0l iarrell@tpsgc-DWERSCECCE o tldcopionr | E-mal address - Adesse coumel 0 1T TTOB0605 0400 |

TEBSISCT 250-103(2004/12)

Security Class#caion | Classificason de séoune
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ANNEX D - INSURANCE REQUIREMENTS

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force throughout the
duration of the Contract, in an amount usual for a contract of this nature, but for not less than $2,000,000
per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a. Additional Insured: Canada is added as an additional insured, but only with respect to liability arising out
of the Contractor's performance of the Contract. The interest of Canada should read as follows: Canada,
as represented by Public Works and Government Services Canada.

b. Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor.

c. Products and Completed Operations: Coverage for bodily injury or property damage arising out of goods
or products manufactured, sold, handled, or distributed by the Contractor and/or arising out of operations
that have been completed by the Contractor.

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and Slander,
False Arrest, Detention or Imprisonment and Defamation of Character.

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must protect all
insured parties to the full extent of coverage provided. Further, the policy must apply to each Insured in
the same manner and to the same extent as if a separate policy had been issued to each.

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the Contract,
extend to assumed liabilities with respect to contractual provisions.

g. Employees and, if applicable, Volunteers must be included as Additional Insured.

h. Employers' Liability (or confirmation that all employees are covered by Worker's compensation (WSIB)
or similar program)

i. Broad Form Property Damage including Completed Operations: Expands the Property Damage
coverage to include certain losses that would otherwise be excluded by the standard care, custody or
control exclusion found in a standard policy.

j-  Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) days prior written
notice of policy cancellation or any changes to the insurance policy.

k. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 12
months after the completion or termination of the Contract.

I. Owners' or Contractors' Protective Liability: Covers the damages that the Contractor becomes legally
obligated to pay arising out of the operations of a subcontractor.

m. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, c. J-2, s.1, if
a suit is instituted for or against Canada which the Insurer would, but for this clause, have the right to
pursue or defend on behalf of Canada as an Additional Named Insured under the insurance policy, the
Insurer must promptly contact the Attorney General of Canada to agree on the legal strategies by
sending a letter, by registered mail or by courier, with an acknowledgement of receipt.
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For the province of Quebec, send to:

Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:

Senior General Counsel,

Civil Litigation Section,
Department of Justice

234 Wellington Street, East Tower
Ottawa, Ontario K1A OH8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend any action
brought against Canada. All expenses incurred by Canada to co-defend such actions will be at Canada's
expense. If Canada decides to co-defend any action brought against it, and Canada does not agree to a
proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that would result in the settlement
or dismissal of the action against Canada, then Canada will be responsible to the Contractor's insurer for any
difference between the proposed settlement amount and the amount finally awarded or paid to the plaintiffs
(inclusive of costs and interest) on behalf of Canada.
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ANNEX E - EVALUATION CRITERIA

1.0 Technical Evaluation:

1.1 The following elements of the offer will be evaluated and scored in accordance with the following

12

13

14

15

apow

evaluation criteria.

Mandatory Technical Criteria

Itis imperative that the offer address each of these criteria to demonstrate that the requirements
are met.

LISTING EXPERIENCE WITHOUT PROVIDING ANY SUBSTANTIATING DATA TO SUPPORT
WHERE, WHEN AND HOW SUCH EXPERIENCE WAS OBTAINED WILL RESULT IN THE STATED
EXPERIENCE NOT BEING CONSIDERED FOR EVALUATION PURPOSES.

All experience must be strictly work-related. Time spent during education and/or training will not be
considered, unless otherwise indicated.

Experience must be demonstrated through a history of past projects, either completed or on-going.
References must be provided for each project/employment experience.

Where the stated experience was acquired within a Canadian Federal Government Department or Agency
as a Public Servant, the reference must be a Public Servant who had a supervisory role over the
proposed resource during the stated employment.

Where the stated experience was acquired within a Canadian Federal Government Department or Agency
as a consultant, the reference must be the Public Servant who was identified as the Project Authority of
the project on which the proposed resource acquired the experience.

lll. References must be presented in this format:

Name;

Organization;

Current Phone Number; and
Email address if available

Response Format

In order to facilitate evaluation of offers, it is recommended that Offerors' offers address the mandatory
criteria in the order in which they appear in the Evaluation Criteria and using the numbering outlined.

Offerors are also advised that the month(s) of experience listed for a project or experience whose
timeframe overlaps that of another referenced project or experience will only be counted once. For
example: Project 1 timeframe is July 2001 to December 2001; Project 2 timeframe is October 2001 to
January 2002; the total months of experience for these two project references is seven (7) months.

For any requirements that specify a particular time period (e.g., 2 years) of work experience, CSC will
disregard any information about experience if the technical offer does not include the required month and
year for the start date and end date of the experience claimed.

CSC will also only evaluate the duration that the resource actually worked on a project or projects (from
the start date to end date), instead of the overall start and end date of a project or a combination of projects
in which a resource has participated.
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2.0 MANDATORY CRITERIA — Community urine collectors service

Bidders must also propose at least one back-up contact person. That back-up contact person must also
meet the mandatory requirements below:

Bidder’s description
S X Met (yes/no
N° | Mandatory criterion (include a reference to 4 )
the bid)
Project manager / Contract Performance
Manager
At least one (1) year of experience in the urine
sample collection industry.
M1 The bidder must, at a minimum, indicate specifically,
as required in the previous section “Evaluation
Criteria”.
Present this information in a CV when
submitting the bid.
Urine collector
Have at least a third year secondary diploma
(recognized by the MEQ) or equivalent. The years
of experience in urine sample collection may be
M2 ) X . . i
considered in review of equivalency: two (2) years
of experience = one (1) year of secondary.
Present this information in a CV when
submitting the bid.
Identified back-up
M3 The back-up contact person is clearly identified at
the time of the bid
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