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RETURN BIDS TO : 

 
RETOURNER LES  
SOUMISSIONS À: 
 
Alexander.cormierhowie@canada.ca  
 
 
 
 
 
REQUEST FOR PROPOSAL 
DEMANDE DE PROPOSITION 
 

Proposal To: Indigenous Services Canada 
 
We hereby offer to sell to Her Majesty the Queen in  
right of Canada, in accordance with the terms and  
conditions set out herein, referred to herein or  
attached hereto, the goods, services, and construction 
 listed herein and on any attached sheets at the 
 price(s) set out thereof. 

 

Proposition aux: Services aux 
Autochtones Canada 
  
Nous offrons par la présente de vendre à  Sa Majesté 
la Reine du chef du Canada, aux conditions énoncées            
ou incluses par référence dans la présente et aux  
annexes  ci-jointes, les biens, services et construction            
énumérés ici sur toute feuille ci-annexées, au(x) prix 
indiqué(s).            
 Instructions : See Herein  
       Instructions: Voir aux présentes 
Comments - Commentaires      

 

Ce document contient une sécurité 
Exigence - This document contains a 
Security 
Requirement  
 
 
Vendor/Firm Name and address 
Raison sociale et adresse du 
fournisseur/de l’entrepreneur : 

 
 
 
 
Issuing Office – Bureau de distribution 

Indigenous Services Canada/ Services aux 
Autochtones Canada  

 
 
 
 

 
 

Title – Sujet 

SAC/ISC -          Digital Tool and Document Development 
Solicitation No. – N° de l’invitation 

1000225482 
Date 

Thursday February 4th, 2021 
Client Reference No. – N° référence du client 

N/A 
GETS Reference No. – N° de reference de SEAG 

PW-21-00945013 
File No. – N° de dossier 

N/A 
CCC No. / N° CCC  -  FMS No. / N° VME 
N/A 

Solicitation Closes – L’invitation prend fin 

at – à     02 :00 PM 
on – le    February 18th , 2021 

Time Zone 
Fuseau horaire 
Eastern Standard 
Time   EST  

F.O.B.  -  F.A.B. 

Plant-Usine:        Destination:      Other-Autre:  
Address Inquiries to : - Adresser toutes questions à: 

Alexander.cormierhowie@canada.ca 
Buyer Id – Id de l’acheteur 

DY6 
Telephone No. – N° de téléphone : 

873-354-0959 
FAX No. – N° de FAX 

N/A 
Destination – of Goods, Services, and Construction: 
Destination – des biens, services et construction : 

 
 
Regina, Saskatchewan 

Delivery required - Livraison exigée 

 
Delivered Offered – Livraison proposée 

Vendor/firm Name and address 
Raison sociale et adresse du fournisseur/de l’entrepreneur 
 
 
 
 
 
 
Facsimile No. – N° de télécopieur 
Telephone No. – N° de téléphone 
Name and title of person authorized to sign on behalf of Vendor/firm  
(type or print)- 
Nom et titre de la personne autorisée à signer au nom du fournisseur/de 
l’entrepreneur (taper ou écrire en caractères d’imprimerie) 
 
 
 
Signature                                                                                   Date                           
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PART 1 - GENERAL INFORMATION 

 
1.1 Security Requirements 
 
There is no security requirement associated with this file. 
 
 
1.2 Statement of Work  
 
The Work to be performed is detailed under Annex A of the resulting contract clauses. 
 
 
1.3 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
 
This bid solicitation is to establish a contract with task authorizations for the delivery of the 
requirement detailed in the bid solicitation to the Identified Users across Canada, excluding 
locations within Yukon, Northwest Territories, Nunavut, Quebec, and Labrador that are subject to 
Comprehensive Land Claims Agreements (CLCAs). Any requirement for deliveries within CLCAs 
areas within Yukon, Northwest Territories, Nunavut, Quebec, or Labrador will have to be treated 
as a separate procurement, outside the resulting contract. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



RFP : 1000224869  
 

Page 5 of - de 26 
 
 
NCR#11217084 - v1 

PART 2 - BIDDER INSTRUCTIONS 

 
2.1 Standard Instructions, Clauses and Conditions 
 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 2020-05-28 Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  
 
Delete: 60 days 
Insert: 90 days 
 
 
 
2.2 Submission of Bids 
 

Bids must be submitted electronically only to Indigenous Services Canada (ISC) by the date, time and e-
mail address indicated on page 1 of the bid solicitation. 

Due to the nature of the bid solicitation, bids transmitted by any other means to ISC will not be accepted. 

 
 
2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, Canada 
will inform the Bidder of a time frame within which to provide the information. Failure to comply with 
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive 
 
2.4  Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than 3 calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
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eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 

2.5 Applicable Laws 

 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Saskatchewan. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

 
Canada requests that the Bidder submits its bid electronically in accordance with section 8 of the 
2003 standard instructions and as amended in Part 2 - Bidder Instructions, Article 2.1 Standard 
Instructions, Clauses and Conditions. Bidders are required to provide their bid in a single 
transmission. The total size of the email, including all attachments, must not exceed 10 megabytes 
(MB). It is solely the Bidder’s responsibility to ensure that the total size of the email does not exceed 
this limit.   

The bid must be gathered per section and separated as follows: 

Section I:  Technical Bid 
Section II:  Financial Bid 
Section III:  Certifications 
Section IV:  Additional Information 

 

Section I: Technical Bid 

In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 

Section II: Financial Bid 

Bidders must submit their financial bid in accordance with the Basis of Payment. 

3.1.1  Electronic Payment of Invoices – Bid 
 
The method of invoice payment by Indigenous Services Canada (ISC) is by direct deposit to the 
Contractor’s financial institution of choice.  
 
 
3.1.2 SACC Manual Clauses 
 
 
Section III: Certifications 
Bidders must submit the certifications and additional information required under Part 5. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

 
4.1 Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 

the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
 
4.1.1 Technical Evaluation 
 

4.1.1.1 Mandatory Technical Criteria 
 

Mandatory Technical Criteria (MT)  
For the purpose of the mandatory technical criteria specified below, the experience of the Bidder and 
its subcontractors, affiliates and suppliers will be considered 

Number Mandatory Technical Criterion Yes/No 

MT1 
The bidder must provide a company profile / overview. This must 
include the legal business name and operating name or names used 
and number of years in business. 

 

MT2 

The bidders must provide one written project summary for each of the 
following services which describe the Bidder’s experience with: 
 
1. Developing forms using FoxIT Phantom PDF; 
2. Development of forms as PDF/UA and Standard on 
Accessibility and WCAG 2.0AA Tools  
3. Use of Java and XML syntax with FoxIT Phantom PDF form 
development 
4. Creation of Dynamic Form Elements 
5. Experience with ISC Departmental Form Development 

 

 
4.1.1.2 Point Rated Criteria 
 

Point Rated Technical Criteria (RT) and Scores 
Maximum 
Number of 

Points 

Points 
Achieved 

RT1 

The bidders should provide one written project summary from the 
proposed resource for each of the following services which 
describe the resources experience with: 
 
1. Developing forms using FoxIT Phantom PDF; 
2. Development of forms as PDF/UA and Standard on 
Accessibility and WCAG 2.0AA Tools  
3. Use of Java and XML syntax with FoxIT Phantom PDF 
form development 
4. Creation of Dynamic Form Elements 
5. Experience with ISC Departmental Form Development 
 
Work should have occurred during the past five (5) years.  Within 
each project summary provided, Bidders should indicate the 
following: 
a) Client organization to whom the services were provided 

25 
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b) Dates/duration of the service contract 
c) Dollar ($) value of the project (to the Bidder) 
 
5 points awarded for each project summary provided, up to 25 
points. 

RT2 

The bidders should provide proof that they the resource has 
worked with or for the aboriginal community in the past 10 years. 
 
Yes= 5 points 
No=0 points 
 

5 

 

Overall Score: 30  

   

 
 
4.2 Basis of Selection 
 
Basis of Selection - Minimum Point Rating 
 
1.To be declared responsive, a bid must:  
a.comply with all the requirements of the bid solicitation; and 
b.meet all mandatory technical evaluation criteria 
 
2.Bids not meeting (a) or (b) will be declared non-responsive. The responsive bid with the lowest 
evaluated price will be recommended for award of a contract 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

 
Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 

5.1 Certifications Required with the Bid 

 
Bidders must submit the following duly completed certifications as part of their bid. 
 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 
 

5.2 Certifications Precedent to Contract Award and Additional Information 

 
The certifications and additional information listed below should be submitted with the bid, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process.  
 
5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 
 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list  available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#). 
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract 
award. 
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PART 6 - RESULTING CONTRACT CLAUSES  

 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 
6.1 Security Requirements 
 
6.1.1 There is no security requirement applicable to the Contract. 
 
 
6.2 Statement of Work  
 
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A". 
 
6.2.1  Task Authorization 
 
The Work or a portion of the Work to be performed under the Contract will be on an "as and when 
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance 
with the scope of the Contract. 
 
 
6.2.1.1 Task Authorization Process 
 
The Work or a portion of the Work to be performed under the Contract will be on an "as and when 

requested basis" using a Task Authorization (TA). The Work described in the TA must be in 
accordance with the scope of the Contract. 

 
 
Task Authorization Process: 
1.The Project Authority will provide the Contractor with a description of the task using the "Task 

Authorization Form for non-DND clients" or "DND 626, Task Authorization Form" or "Task 
Authorization" form specified in Annex E. 

2.The Task Authorization (TA) will contain the details of the activities to be performed, a description of the 
deliverables, and a schedule indicating completion dates for the major activities or submission 
dates for the deliverables. The TA will also include the applicable basis(bases) and methods of 
payment as specified in the Contract. 

3.The Contractor must provide the Project Authority, within 5 calendar days of its receipt, the proposed 
total estimated cost for performing the task and a breakdown of that cost, established in 
accordance with the Basis of Payment specified in the Contract. 

4.The Contractor must not commence work until a TA authorized by the Project Authority has been 
received by the Contractor. The Contractor acknowledges that any work performed before a TA 
has been received will be done at the Contractor's own risk. 

 

6.3 Standard Clauses and Conditions 

 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
 
6.3.1 General Conditions 
 
2010B 2020-05-28, General Conditions - Professional Services (Medium Complexity) apply to and form 
part of the Contract with the following adaptations: 
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a) References to Public Works and Government Services Canada (PWGSC) are replaced by the 

Indigenous Services Canada (ISC); and  

b) Section 10, Subsection 1 is amended as follows: 

Delete: “Invoices must be submitted in the Contractor’s name. The Contractor must submit 
invoices for each delivery or shipment; invoices must only apply to the Contract. Each invoice 
must indicate whether it covers partial or final delivery.” 

Insert: “Invoices must be submitted by Email to the Project Authority in the Contractor’s name. 
The Contractor must submit invoices for each delivery or shipment; invoices must only apply to 
the Contract. Each invoice must indicate whether it covers partial or final delivery.” 

c) Section 10, Subsection 2, paragraph a. is amended as follows: 

Delete: “the date, the name and address of the client department, item or reference numbers, 
deliverable/description of the Work, contract number, Client Reference Number (CRN), 
Procurement Business Number (PBN), and financial code(s)” 

Insert: “the contract title and number, the date, deliverable/description of the Work and financial 
code(s)” 

 

d) Insert: “2010B 36 (2018-05-10) Liability 

The Contractor is liable for any damage caused by the Contractor, its employees, 
subcontractors, or agents to Canada or any third party. Canada is liable for any damage caused 
by Canada, its employees or agents to the Contractor or any third party. The Parties agree that 
no limitation of liability or indemnity provision applies to the Contract unless it is specifically 
incorporated in full text in the Articles of Agreement. Damage includes any injury to persons 
(including injury resulting in death) or loss of or damage to property (including real property) 
caused as a result of or during the performance of the Contract.” 

 
 
6.4 Term of Contract 
 
 
6.4.1 Period of the Contract 
 
The period of the Contract is from 1 year from date of contract award. 
 
6.4.3 Option to Extend the Contract 
 
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to 2 
additional 1 year period(s) under the same conditions. The Contractor agrees that, during the extended 
period of the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis 
of Payment. 
 
Canada may exercise this option at any time by sending a written notice to the Contractor at least 5 
calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 
 
6.5 Authorities 
 
6.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
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Name: Alex Cormier Howie 
Title: Senior Procurement Officer 
Indigenous Services Canada  
Materiel and Assets Management Directorate 
Address: 10 rue Wellington, 13th floor, Gatineau, Qc, K1A 0H4 
 
Telephone: 873-354-0959 
E-mail address: alexander.cormierhowie@canada.ca  
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 
 
 
 
 
 
6.5.2 Project Authority 
 
The Project Authority for the Contract is: 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
 
Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
 
The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority, however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 
 
6.5.3 Contractor's Representative 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
 
Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
 
 
6.6 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
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reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 

6.7 Payment 

 
6.7.1 Basis of Payment 
 
6.7.2 Limitation of Expenditure 
 

1. Canada's total liability to the Contractor under the Contract must not exceed $ _________. 
Customs duties are excluded and Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum:  

a. when it is 75% committed, or 
b. four months before the contract expiry date, or 
c. as soon as the Contractor considers that the contract funds provided are inadequate for 

the completion of the Work,  

whichever comes first.  

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability 

 
 
 
6.7.3 Monthly Payment 
 

1. Canada will pay the Contractor on a monthly basis for work performed during the month covered 
by the invoice in accordance with the payment provisions of the Contract if: 

2. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

3. all such documents have been verified by Canada; 

4. the Work performed has been accepted by Canada. 

 
 
6.7.5 Electronic Payment of Invoices – Contract 

 

The method of invoice payment by Indigenous Services Canada (ISC) is by direct deposit to the 
Contractor’s financial institution of choice. 
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If not registered for direct deposit payments, to enable payment, the Contractor must complete the 
Indigenous Services Canada Electronic Payment Request form (http://www.aadnc-
aandc.gc.ca/DAM/DAM-INTER-HQ/STAGING/texte-text/20 545_1362495227097_eng.pdf), and 
submit the form to the address provided. 

 
 
6.8 Invoicing Instructions 
 
The Contractor must submit invoices to the identified email located on the first page of this contract. 
Invoices cannot be submitted until all work identified in the invoice is completed. 
 
6.9 Certifications and Additional Information 
 
6.9.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract. 
 
 
6.10 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Saskatchewan.  
 
 
6.11 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  
 
(a) the Articles of Agreement; 
 (b) the general conditions 2010B  
(c) Annex A, Statement of Work; 
(d) Annex B, Basis of Payment; 
(e) Annex C, Security Requirements Check List; 
(f) the Contractor's bid dated _______  
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ANNEX "A" 

STATEMENT OF WORK  

 
 

Digital Tool and Document Development 
 
BACKGROUND 
 
Indigenous Services Canada (ISC) is responsible for supporting the Lands and Economic Development 
Services Program to provide support to First Nation and Inuit communities to assist with enhancing the 
economic development, land and environmental capacity of communities and to support the 
establishment of the conditions for economic development to occur, increasing their participation in the 
economy.  As a part of the Reserve Land and Environment Management Program (RLEMP) ISC is 
responsible for providing technical support, training assistance and drafting services to First Nation 
communities within the RLEMP program.   
 
COVID-19 has necessitated ISC to adapt to a new work environment to provide digital tools for record 
keeping, drafting tools, inspection reports and other operational tools that are completely digital and are 
able to be signed in a digital format. 
 
OBJECTIVE 
 
The objective of this statement of work is to hire a contractor to update current digital drafting and 
compliance tools, and to develop we digital tools based off of documents provided by ISC.  Tool 
development includes: 

1. Sand and Gravel template 
2. Timber template 
3. ESA inspection reports 
4. Land Instrument Digitization  
5. Update of Notice of Funding Digital tools 
6. Development of pseudo-automated tool for updated Notice of Funding Tool 
7. Other identified Tools 

 
SCOPE OF WORK 
 
The contractor will assist Indigenous Services Canada with the following: 
 

I. Production (design and development services): 
a. Requested changes to tools 
b. Tool enhancements 
c. Data management integration 
d. Bug fixes 
e. Development of training materials for designers and developers responsible for 

maintenance and modifications to the tools (including user manuals, video tutorials, "train 
the trainer" session materials, etc.) - note, the actual training time if required is covered 
under "Consulting/training" per hour and per diems, this service is for the development of 
supporting materials as the production of such materials is more technical and labour 
intensive 

II. Consulting/training (including e-mail and phone support) for newly updated tools: 
a. Support for officers, clients etc. where someone is having trouble with the tool regarding 

filling in, submitting, generating a permit, etc. where the support is answering their 
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question via email, phone, web conference, screen sharing, etc. (in other words, where 
time is the only billable) 

b. Support for designers and developers who need assistance making modifications to the 
tools where "coaching" is required via email, phone, web conference, screen sharing, but 
where we are not doing the development work (in other words, where time is the only 
billable) 

c. Development of training materials for officers, clients, etc. including manuals, trouble-
shooting guides, video tutorials, "train the trainer" sessions, examples, etc. to help 
officers in the field and their clients accurately and successfully generate a permit/license 
(for example, explaining acceptable inputs to certain fields, calculations used, screen 
grabs of valid and invalid input, explaining error messages, trouble-shooting guides) - this 
does not include development of training materials for designers and developers 
responsible for maintenance and modifications to the tools 

The tool development will commence one week after signing of the contract and will be completed by 
March 31st, 2022.  Updated drafting tool content will be provided for: 

1. Sand and Gravel template 
2. Timber template 
3. ESA inspection reports 
4. Land Instrument Digitization  
5. Update of Notice of Funding Digital tools 
6. Development of pseudo-automated tool for updated Notice of Funding Tool 
7. Other identified Tools 

 
DELIVERABLES 

 
The following describes the deliverable for which the Consultant will be responsible: 
 

1. Virtual meeting (telephone or WebEx) with ISC project manager to discuss requirements. 

2. Development and Update of Digital Tool and Documents. 

3. Any training material requested by ISC with for the tools. 
  

Contractor Requirements: 
 

1. FoxIT Phantom; 
2. Java and XML syntax with FoxIT Phantom; 
3. Creation of Dynamic Form Elements 
4. Over 10 years of ISC Departmental Form Development 
5. Knowledge of Web design, technologies and protocols of Government of Canada; 

 
DEPARTMENTAL SUPPORT 
 
ISC will provide the service provider with all relevant documents, reference materials, names of contact 
persons within our department. 
 
 
 
 SECURITY CONCERNS 
 
The documents being used are all non-protected/unclassified, no network access nor access to onsite 
classified areas will be involved. Should onsite meetings be required, the resources are to be escorted at 
all times. 
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ANNEX "B" 

BASIS OF PAYMENT 

 
The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of 

the work as determined in Annex – “A” – Statement of Work; to a limitation of expenditure 
of $_____________ plus applicable taxes 

 
 (applicable taxes to Professional Fees are extra)  

 

CONTRACT PERIOD: 1 year from contract award 
(A) (B) (C) (D) (D) 

 
Name of 

Proposed 
Resource(s) 

Estimated 
number of 

days 

All-inclusive 
fixed 

Per-day Rate 

Total Cost 
D = C x D 

Deliverables   Up to 65 $ $ 

Miscellaneous    $ 

Total Estimated Initial Contract Cost: $ 

Applicable Taxes     Insert the amount, as applicable: 
GST: 
QST:  
PST: 

GRAND TOTAL $ 

Definition of a Day/Proration 

A day is defined as 7.5 hours exclusive of meal breaks. Payment will be for days actually worked with 

no provision for annual leave, statutory holidays and sick leave. Time worked which is more or less 

than a day will be prorated to reflect actual time worked in accordance with the following formula: 

(Hours worked × applicable firm per diem rate) ÷ 7.5 hours 

a. All proposed personnel must be available to work outside normal office hours during 

the duration of the Contract. 

b. No overtime charges will be authorized under the Contract. All time worked will be 
compensated according to paragraph above. 

 
 
 
 

 

OPTION CONTRACT PERIOD 1 
(A) (B) (C) (D) (D) 

 
Name of 

Proposed 
Resource(s) 

Estimated 
number of 

days 

All-inclusive 
fixed 

Per-day Rate 

Total Cost 
D = C x D 
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Deliverables   Up to 65 $ $ 

Miscellaneous    $ 

Total Estimated Initial Contract Cost: $ 

Applicable Taxes     Insert the amount, as applicable: 
GST: 
QST:  
PST: 

GRAND TOTAL $ 

 
 

 

OPTION CONTRACT PERIOD 2 
(A) (B) (C) (D) (D) 

 
Name of 

Proposed 
Resource(s) 

Estimated 
number of 

days 

All-inclusive 
fixed 

Per-day Rate 

Total Cost 
D = C x D 

Deliverables   Up to 65 $ $ 

Miscellaneous    $ 

Total Estimated Initial Contract Cost: $ 

Applicable Taxes     Insert the amount, as applicable: 

GST: 
QST:  
PST: 

GRAND TOTAL $ 
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ANNEX "C" 

SECURITY REQUIREMENTS CHECK LIST 
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ANNEX “D” 

TASK AUTHORIZATION FORM PWGSC-TPSGC 572  
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