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Amendment 002 is issued to provide answers to questions received from the industry.  

Questions and Answers 

Question 5 

I was wondering if you would be kind enough to provide a little more detail or direct me to linked 
documents indicating the scope and/or requirements for the solution you are seeking. For example: 
Would the proposed solution require simulated telephone calls, real-time web chat, and/or email 
correspondence channels? 

Answer 5 

The main requirement is to simulate a contact centre environment. The scenarios would need to include 
simulated telephone calls. It could also include web chats and or email correspondence channels but not 
necessarily in each of the scenario. We would like to have a combination of situations typical for a contact 
centre environment.  

All other terms and conditions remain the same. 


