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This amendment is being raised to answer the following questions and make the following changes for 
solicitation W0142-21X013/A: 

1. Questions and Answers  

Question 1 

Please advise of the current equipment in place at each location (Dishwashing systems, chemical 
dispensing systems, hand soap dispensers) (Brands, Models, quantities). 

Answer 1 

Combined mess B436 (CFB Suffield) 

1 Dishwasher it is a HOBART 
Model: CLPS86ER 
Serial: 85-1095455 

ECOLAB SOIL-A-WAY Controller, Serial: SAW TIME COND(attached to dishwasher) 

Dishwasher – 1x chemical dispenser 
Chemical room - 1x dispenser at the mop room by the dishwasher.   
Pot room – 1x dispenser for sanitizer, 1x dispenser for detergent and 1 Chemical dispenser for grease 
trap 
Mop station – 1 x dispenser 

Crowfoot (BATUS) 

1 Dishwasher it is a HOBART 
Model: CLPS86ER 
Serial: 85-1095455 

ECOLAB SOIL-A-WAY Controller, Serial: SAW TIME COND(attached to dishwasher) 

1x Chemical dispenser 

Wainwright 

Site : WO's &SGT's Mess 

Oasis dispensers  2 Housekeeping / Mop area 
Pathways  1 Greasetrap 
Fun Pump 1 Manual sink 
Soil a away 1 Dishwasher  

Site: Food Services Combined Mess Kitchen 

Mikrospray C5 
Complete 1 Cart washing area 
Soil a way 1 FT 900 Dishwasher 
Oasis dispeners 3 Small sink 
Oasis dispeners 1 Power wash sink 
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Pathways  1 Greasetrap - doorway 
Oasis dispeners 3 Mop room 
Pathways  1 Greasetrap - Hood #4 
Pathways  1 Greasetrap - Hood #5 
Pathways  1 Greasetrap - Workarea #2 
Soap dispenser  1 Handsink - Hood #2 
Pathways  1 Greasetrap - Workarea #3 
Soap dispenser  1 Hay box hand wash sink 
Pathways  1 Haybox Greasetrap 
Oasis dispeners 2 Haybox - wash sink 
Soil a way 1 CL44e Dishwasher 

Please note that quantities are subject to change.  

Question 2 

What are the additional equipment requirements (chemical dispensing system(s), spray bottles, pumps, 
hand soap dispensers). Please include quantities per location. 

Answer 2 

The level we currently have fulfills our needs in the kitchen and we do not need additional units. 

Question 3 

Do they require us to provide chemical dilution stations (loan equipment) for sinks, grease traps, mop and 
bottle fill stations? If so provide a list of locations that require. 

Answer 3 

Yes, we will require chemical dilution stations. We need them so the chemicals are being used at the 
proper PPM to be effective in there uses. 

The locations we need them: 

Combined mess B436 (CFB Suffield) and Crowfoot (BATUS) 

- One in the dish room attached to the dishwasher for wash and rinse chemicals used by the 
machine 

- One in the mop room for floor cleaning chemical. 
- 3 in the pot room 

o 1 for the pan soap 
o 1 for the low temp sanitizer chemical 
o 1 for the drain guard chemical 

- One in the chemical room for bottle filling 

Wainwright 

Site : WO's &SGT's Mess 

Oasis dispensers  2 Housekeeping / Mop area 
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Pathways  1 Greasetrap 
Fun Pump 1 Manual sink 
Soil a away 1 Dishwasher  

Site: Food Services Combined Mess Kitchen 

Mikrospray C5 
Complete 1 Cart washing area 
Soil a way 1 FT 900 Dishwasher 
Oasis dispeners 3 Small sink 
Oasis dispeners 1 Power wash sink 
Pathways  1 Greasetrap - doorway 
Oasis dispeners 3 Mop room 
Pathways  1 Greasetrap - Hood #4 
Pathways  1 Greasetrap - Hood #5 
Pathways  1 Greasetrap - Workarea #2 
Soap dispenser  1 Handsink - Hood #2 
Pathways  1 Greasetrap - Workarea #3 
Soap dispenser  1 Hay box hand wash sink 
Pathways  1 Haybox Greasetrap 
Oasis dispeners 2 Haybox - wash sink 
Soil a way 1 CL44e Dishwasher 

Please note that quantities are subject to change. 

Question 4 

Will you accept stand-alone bottles of hand soap that don’t require a dispenser for line #21: Hand Soap 6 
x 750 ml. 

Answer 4 

We want to keep it as a dispenser type, that way there is no contact with the item when washing your 
hands. The only contact with the dispenser is to fill it, pump bottles will not work for the amount of clients 
that we deal with on a daily bases. 

Question 5 

We see 4 locations at CFB Suffield. Is delivery to each location at CFB Suffield or to one location on the 
Base?

Answer 5 

Delivery is required directly to the kitchen placing the order.  

Question 6 

Is a signature required? Is there a specific window for delivery? Are there any other specific delivery 
requirements? 
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Answer 6 

Delivery Mon-Fri between 0730-1500h is acceptable.  Signature required to the point that the order can 
be inspected to ensure the bill of lading matches what was ordered. 

Question 7 

Are you able to indicate the average size of orders placed? Are orders under $50 placed? 

Answer 7 

Orders are over $500. Averaging $1000-$1500. 

Question 8 

For Part D – Discount: Can a bidder provide a range of discounts ie. X% - Y% recognizing that some 
subcategories within the dishwashing supplies may have pricing that is more Market sensitive 

Answer 8 

One discount is to be provided for this section. 

Question 9 

Can you clarify what is meant by 'minor servicing'? 

Answer 9 

To have the company come in to provide inspection and maintenance on the equipment, adjusting the 
chemical to ensure proper ppm, maintaining and replacing parts and to regularly inspect the ensure 
proper function.
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B.  Inspection and Servicing – CFB Suffield 

C.  Inspection and Servicing – CFB Wainwright 

Item Description Estimated 
Usage 

Firm Price 
Year 1 (April 
1, 2021 to 
March 31, 
2022) 

Firm Price 
Option Year 
1 (April 1, 
2022 to 
March 31, 
2023) 

Firm Price 
Option Year 
2 (April 1, 
2023 to 
March 31, 
2024) 

Extended 
Price 

1. Service call, including first hour of on-site, productive labour including travel and 
transportation costs. 

a During regular 
working hours, 
07:30 - 16:00, 
Monday to Friday 

1 call 
$______/call $______/call $______/call $______/call

b Outside regular 
working hours, 
16:00 - 07:30, 
Monday 
b through Friday 

1 call 
$______/call $______/call $______/call $______/call

c Outside regular 
working hours, 
weekends and 
statutory 
holidays 

1 call 
$______/call $______/call $______/call $______/call

D. Discount:  

Any items not listed above but appearing in the Offeror’s published price list will be charged in 
accordance with the Offeror’s current published price list price at time of ordering less a discount 
of ______ %. 

Item Description Estimated 
Usage 

Firm Price 
Year 1 (April 
1, 2021 to 
March 31, 
2022) 

Firm Price 
Option Year 
1 (April 1, 
2022 to 
March 31, 
2023) 

Firm Price 
Option Year 
2 (April 1, 
2023 to 
March 31, 
2024) 

Extended 
Price 

1. Service call, including first hour of on-site, productive labour including travel and 
transportation costs. 

a During regular 
working hours, 07:30 
- 16:00, Monday to 
Friday 

1 call 
$______/call $______/call $______/call $______/call

b Outside regular 
working hours, 16:00 
- 07:30, Monday 
b through Friday 

1 call 
$______/call $______/call $______/call $______/call

c Outside regular 
working hours, 
weekends and 
statutory 
holidays 

1 call 
$______/call $______/call $______/call $______/call
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E. Loaned Equipment:  

Any equipment to be loaned to DND will be charged in accordance with the Offeror’s current 
published price list price at time of loan less a discount of ______ % 

Equipment to be loaned includes but is not limited to dispensers and chemical dilution stations. 
Quantity is subject to change throughout the duration of the Standing Offer. 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 


