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This amendment is raised to provide answers to questions raised by potential bidders and an
amendment.

Question 17:

With the modifications to requirement M2, the bid now states that “Each of the 7 identified
contracts demonstrating billable days experience, must have been awarded within 5 years prior
to the solicitation posting date.”

Many Tier 2 contracts have durations that exceed 5 years once the option periods have been
exercised and as a result vendors may have many viable contracts/assignments with extensive
billables days within the last 5 years that would not be counted. We would ask that the Crown
please consider:

Accepting identified/referenced contract that were awarded before 5 years period prior to the
solicitation posting date as long as the demonstrated billable days fall within the 5 years period
prior to the solicitation posting date?

or

Accepting contracts that were awarded in the 8 years prior to solicitation posting date; and the
demonstrated billable days must fall within the 5 years prior to the solicitation posting date.

Answer 17:

M2 is amended so that each of the 7 identified contracts, demonstrating billable days
experience, must have been awarded within the 8 years prior to the solicitation posting date;
and the demonstrated billable days must fall within the 5 years prior to the solicitation posting
date. See amendment below

Question 18:

M1 states “The bidder must provide one or more corporate reference contracts that total(s) a
billed value* of $5,000,000.00 or more (Canadian including applicable taxes)...”

To demonstrate this requirement vendors must complete Appendix A to Attachment. Appendix
Ais a “RFP BILLABLE DAYS RESPONSE TABLE” and does not offer the opportunity to
demonstrate the billed value of the contract.

Can the Crown please provide a separate table for M1 to demonstrate billed value of one or

more corporate references? And also confirm that Appendix A is not required to be completed
for the M1 requirement.
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Answer 18:

Regarding M1, both Appendix A and Appendix B to Attachment 4.1 must be completed in order
to qualify. Appendix A is to demonstrate the total value of the billable days and Appendix B is to
provide the particulars and details of each contract used to demonstrate compliance with M1.

See Amendment below to Appendix A

Question 19:

M2 states “The Bidder must demonstrate contract experience in supplying ALL of the following
resource categories, for the required Minimum Billable Days per category, over a total period of
24-month within the past five (5) years prior to the solicitation posting date.’

If a vendor uses more than one contract to demonstrate this experience, can the Crown please
confirm that the billable days for each contract must be demonstrated in the same 24-month
period within the past five (5) years?

Answer 19:

Bidders should refer to solicitation amendment 001 and the response to question 6.

Question 20:

To demonstrate compliance to criterion M1, bidders are required to provide “1. A letter signed
by the client, not by the bidder, to certify the information provided in the Bidder's Response
Table (Appendix A to Attachment 4.1) is accurate”. Could the Crown please confirm that this
should read as “...(Appendix B to Attachment 4.1)..”, as Appendix B contains the requested
Response Table to be completed, detailing the contract reference information?

Answer 20:

That is correct. Please see amendment below.

Question 21:

Changes made to M2 in amendment 001 allow bidders to demonstrate billable days experience
in providing a minimum of twelve (12) specific resource categories/levels under a maximum of
seven (7) contracts. Will the Crown be providing an amended Appendix A to Attachment 4.1 to
reflect these changes?

Answer 21:

See amendment below.
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Question 22:

Amendment 001 introduced several new elements to the requirements in M2, one of which is
that the contracts used to demonstrate billable days experience must be awarded within the
past five (5) years. Bidders have spent considerable time gathering and compiling billable days
information and writing client references since the bid was issued, and must now re-assess all
information gathered due to the change to this critical element. Would the Crown consider
revising this requirement back to the original request so that bidders may demonstrate
experience providing the required services within the past five (5) years, although the contract
award date may be outside of the five-year period?

Answer 22:

Please refer to the response to Question 17 above and the amendment below.

Question 23:

Would the Government please consider amending M2 to state:

“Each of the 7 identified contracts, demonstrating billable days experience, must have been
awarded, or on-going, within 5 years prior to the solicitation posting date. Only billable days
within 5 years prior to the solicitation posting date can be used to qualify.”

Answer 23:

Please refer to the response to Question 17 above and the amendment below.

Question 24:

Section 3 of Appendix B Attachment 4.1 states that “The substantiation must explain
responsibilities and demonstrate how the Bidder carried out the work while performing tasks”.
Would the Crown please confirm that this should refer to “how the Resource carried out the
work while performing tasks.” Would the Crown also confirm that relevant deliverable can be
used for substantiation?

Answer 24:
Confirmed. The substantiation must explain responsibilities and demonstrate how the Resource

carried out the work while performing the tasks. No deliverables are required for the
substantiation.

Part — Partie 2 of — de 2 / Page 3 of - de 14



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur
E60ZR-210495/A 002 606el

Question 25:

Corporate criteria M2/R1 require bidders to demonstrate a large number of billable days under
twelve (12) separate resource categories across a maximum of seven (7) contracts. Given the
volume of billable days required, would PSPC permit bidders to count billable days billed under
contracts awarded within the last ten (10) years prior to the solicitation closing date to meet
these criteria?

Answer 25:

Please refer to the response to Question 17 above and the amendment below.

Question 26:

Reference R2, R3, R4, R5, and R6:

We have several large-scale, long-term Omnibus Contracts, with multiple resource categories
that service some of the largest GoC departments and agencies. These Omnibus Contracts are
used to service various multiple systems like (HR, Finance, etc.) throughout the department.
Please confirm that Omnibus Contracts can be used to address more than one of the rated
requirements R2, R3, R4, R5, and R6?

Answer 26:

Yes, the same contract can be used to demonstrate compliance with more than one criteria (R2
to R6) provided all the components of each criteria are demonstrated.

Question 27:

Reference R2, R3, R4, R5, and R6:

Is it the intent of PSPC to award a contract to a successful Bidder(s) to support all of the
different types of systems identified in R2 to R6?

Answer 27:

Yes, the successful bidder will support all of the different types of systems identified in R2 to R6.

Question 28:

Mandatory Corporate Criteria M2 states that the contracts being utilized to demonstrate billable
days experience “must have been awarded within 5 years prior to the solicitation posting date”.
Would the Crown please allow bidders to cite contracts that were awarded over 5 years ago in

response to M2 as long as demonstrated billed days occurred within the last 5 years.
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Answer 28:

Please refer to the response to Question 17 above and the amendment below.

AMENDMENT:

AT ATTACHMENT 4.1 Corporate Mandatory Technical Criteria

DELETE:
Demonstrated
. o Met Experience
Criteria Mandatory Criteria YIN |(Bidders to insert
data)
M1 (PB) |The bidder must provide one or more corporate reference

contracts that total(s) a billed value* of $5,000,000.00 or
more (Canadian including applicable taxes) for services
rendered within the last 5 years from this RFP publishing
date, where the contract(s) provided information technology
resources responsible for Informatics professional services.

A summary of the scope, resource categories provided and
key responsibilities specific to the development and
operational support of the Informatics professional services
under each contract must be provided.

Note: To demonstrate compliance with this criterion, the
bidder should submit the following for each corporate
reference contract:

1. Aletter signed by the client, not by the bidder, to certify
the information provided in the Bidder's Response
Table (Appendix A to Attachment 4.1) is accurate; and

2. A completed Bidder Response Table in Appendix B to
Attachment 4.1.
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INSERT:
Demonstrated
. o Met Experience
Criteria Mandatory Criteria YIN |(Bidders to insert
data)

M1 B)

The bidder must provide one or more corporate reference
contracts that total(s) a billed value* of $5,000,000.00 or
more (Canadian including applicable taxes) for services
rendered within the last 5 years from this RFP publishing
date, where the contract(s) provided information technology
resources responsible for Informatics professional services.

A summary of the scope, resource categories provided and
key responsibilities specific to the development and
operational support of the Informatics professional services
under each contract must be provided.

Note: To demonstrate compliance with this criterion, the
bidder should submit the following for each corporate
reference contract:

1. Aletter signed by the client, not by the bidder, to certify
the information provided in the Bidder's Response
Tables (Appendix B to Attachment 4.1) is accurate; and

2. A completed Bidder Response Tables in Appendices A
and B to Attachment 4.1.
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DELETE:
Demonstrated
o . o Met Experience
Criteria Mandatory Criteria YIN | (Bidders to insert
data)
M2 The Bidder must demonstrate contract experience in

supplying a minimum of 12 of the following resource
categories (or equivalent resource categories under a
different title), listed in the table below for the required
Minimum Billable Days per category and level.

To qualify:

The Bidder must use a maximum of 7 contracts to
demonstrate all the required minimum billable days for a
minimum of 12 Resource Categories identified in the
table below. The Bidder must not submit more than 7
contracts. If more than 7 contracts are provided, only the
first 7 contracts, in order of presentation, will be
evaluated,;

Each of the 7 identified contracts, demonstrating billable
days experience, must have been awarded within 5 years
prior to the solicitation posting date;

The Bidder must provide a letter signed by the client, or
an email confirmation from the client, not by the Bidder,
to certify that the tasks performed by the Resource
Category (or Categories) and Level under each of the
identified contract(s) include a minimum of 50% of the
tasks identified in Article 4.0 of Annex A — Statement of
Work; and

The Bidder must provide the completed Appendices A
and B of Attachment 4.1

MINIMUM

RESOURCE CATEGORY BILLABLE DAYS PER
CATEGORY

Applications Software 440

Architect (Level 2)

Programmer/Software 880

Developer (Level 2)

Programmer/Analyst

(Level 2) 880
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Demonstrated
Y o Met Experience
Criteria Mandatory Criteria . .
y Y/N | (Bidders to insert
data)
Systems Analyst
4 (Level 2) 880
5 | Tester (Level 2) 440
6 Web Developer (Level 880
2)
Business Analyst
7 (Level 2) 352
Technical Writer
8 (Level 2) 440
Database
9 | Administrator (Level 2 440
or 3)
Database Analyst/IM
10 | Administrator (Level 2 220
or 3)
Technology Architect
R (Level 2) 440
Project Administrator
12 (Level 2) 176
Project Manager
13 (Level 2) 1,320
Project Scheduler
14 (Level 2) 44
Quality Assurance
15 | Specialist/Analyst 132
(Level 2)
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INSERT:
Demonstrated
. o Met Experience
Criteria Mandatory Criteria YIN | (Bidders to insert
data)

M2

The Bidder must demonstrate contract experience in
supplying a minimum of 12 of the following resource
categories (or equivalent resource categories under a
different title), listed in the table below for the required
Minimum Billable Days per category and level.

To qualify:

The Bidder must use a maximum of 7 contracts to
demonstrate all the required minimum billable days for a
minimum of 12 Resource Categories identified in the
table below. The Bidder must not submit more than 7
contracts. If more than 7 contracts are provided, only the
first 7 contracts, in order of presentation, will be
evaluated,;

Each of the 7 identified contracts, demonstrating billable
days experience, must have been awarded within 8 years
prior to the solicitation posting date, and the
demonstrated billable days must fall within the 5 years
prior to the solicitation posting date. Only billable days
within 5 years prior to the solicitation posting date
can be used to qualify.

The Bidder must provide a letter signed by the client, or
an email confirmation from the client, not by the Bidder,
to certify that the tasks performed by the Resource
Category (or Categories) and Level under each of the
identified contract(s) include a minimum of 50% of the
tasks identified in Article 4.0 of Annex A — Statement of
Work; and

The Bidder must provide the completed Appendices A
and B of Attachment 4.1

MINIMUM
RESOURCE CATEGORY BILLABLE DAYS PER
CATEGORY
Appli.cations Software 440
Architect (Level 2)
Programmer/Software 880
Developer (Level 2)
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Demonstrated
Y o Met Experience
Criteria Mandatory Criteria . .
y Y/N | (Bidders to insert
data)
Programmer/Analyst
3 (Level 2) 880
Systems Analyst
4 (Level 2) 880
5 | Tester (Level 2) 440
6 Web Developer (Level 880
2)
Business Analyst
7 (Level 2) 352
Technical Writer
8 (Level 2) 440
Database
9 | Administrator (Level 2 440
or 3)
Database Analyst/IM
10 | Administrator (Level 2 220
or 3)
Technology Architect
R (Level 2) 440
Project Administrator
12 (Level 2) 176
Project Manager
13 (Level 2) 1,320
Project Scheduler
14 (Level 2) a4
Quality Assurance
15 | Specialist/Analyst 132
(Level 2)
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