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This amendment has been raised with the following changes: 

AMENDMENT #001:

ADDENDUM #001:

BIDDERS’ QUESTIONS & ANSWERS: 

Q1: What is the difference between regular service call and emergency call-out?  

A1: Regular is when we call and arrange for the contractor to come for a site visit and discuss the job at 
hand. Emergency is deemed immediate response required to be on site, with in a certain time frame 1-
2hr response.  

END OF AMENDMENT  


