
NOTICE OF PROPOSED PROCUREMENT (NPP) 

For  

TASK BASED INFORMATICS PROFESSIONAL SERVICES (TBIPS) 

GSIN:  D302A Informatics Professional Services 
  

Reference Number: IC198201 Solicitation Number: IC198201 

Organization Name: Innovation, Science and Economic Development (ISED) Canada 

Solicitation Date: 2021-02-12 Closing Date: 2021-02-26 
2:00 PM Eastern Standard Time EST  

Anticipated Start Date: 2021-04-01 
 

Estimated Delivery Date: N/A Estimate Level of 
Effort:  

 240 days / year 

Contract Duration: The initial contract period will be from date of contract award and end on March 31, 
2022, with four (4) irrevocable options to extend it for one (1) year periods. 

Solicitation Method: Competitive Applicable Trade 
Agreements: 

WTO-AGP, CFTA, CPTPP, CETA, 
Canada-Chile, Canada-Colombia, 
Canada-Panama, Canada-Peru, 
Canada-Honduras, Canada-Korea, 
Canada-Ukraine   

Comprehensive Land Claim 
Agreement Applies: 

No Number of 
Contracts: 

1 

 
Requirement Details 
Tendering Procedure: Selective Tendering 
 
This requirement is open only to those TBIPS Supply Arrangement Holders who qualified under Tier 1 for services in the 
National Capital Region for the following category: 
 
One (1) Programmer/Software Developer Level 2 and One (1) Programmer/Software Developer Level 3 
 
The following SA Holders have been invited to submit a proposal: 

1. 01 Millennium Consulting Inc. 
2. ADGA Group Consultants Inc. 
3. ALITHYA CANADA INC 
4. CloseReach Ltd., SnapSearch Inc., Bell, Browne, Molnar & Delicate Consulting Inc., IN JOINT VENTURE 
5. Cofomo Ottawa 
6. Eagle Professional Resources Inc. 
7. eVision Inc., SoftSim Technologies Inc. in Joint Venture 
8. Leo-Pisces Services Group Inc. 
9. Leverage Technology Resources Inc. 
10. Lumina IT inc. 
11. Mindwire Systems Ltd. 
12. Modis Canada Inc 
13. Newfound Recruiting Corporation 
14. Procom Consultants Group Ltd. 
15. Promaxis Systems Inc 
16. RealIT Management Inc. 
17. SRA Staffing Solutions Ltd. 



18. TPG Technology Consulting Ltd. 
19. Transpolar Technology Corporation and The Halifax Computer Consulting Group In Joint Venture 
20. Veritaaq Technology House Inc. 

 
 
Description of Work: 
The Department of Industry (also known as Innovation, Science and Economic Development (ISED) Canada) works with 
Canadians in all areas of the economy and in all parts of the country to improve conditions for investment, enhance 
Canada’s innovation performance, increase Canada’s share of global trade and build a fair, efficient and competitive 
marketplace. 
 
This includes managing Canada’s airwaves and overseeing its bankruptcy, incorporation, intellectual property and 
measurement systems; providing financing and industry research tools to help businesses develop, import and export; 
encouraging scientific research; and protecting and promoting the interests of Canadian consumers. 
 
The mandate of the Chief Information Office (CIO) branch of the Digital Transformation Services Sector, of ISED is to 
maximize ISED's business performance through modern and progressive management of information technology (IT) 
services, policies, and resources. The CIO Branch is specifically responsible for: 
 

 Establishing IM/IT strategies and policies that support the overall mandate of the Department and are consistent 
with established funding envelopes; 

 Aligning IM/IT resources with departmental priorities and IM/IT plans through a practical governance structure; 

 Providing high-quality, affordable IM/IT services to departmental business partners; 

 Providing high-quality and responsive support to departmental IM/IT users; 

 Establishing department-wide technology standards and architecture to maximize opportunities for horizontal 
investments in IM/IT across the department; and 

 Directing and supporting a program of IM activities to ensure the effective and efficient management of 
information within Innovation, Science and Economic Development Canada. 

 
The Digital Services Division (DSD) is responsible for the development of solutions and applications as well as the 
maintenance of existing systems to support ISED business units. Services are delivered through the following 
organizational directorates: 
 

 Business Line Solutions (BLSD) 

 Research, Development and Analytics (RDAD) 

 Digital Platforms (DPD) 

 Architecture Services (ASD) 
 
As part of the Digital Government for Business program’s vision to leverage modern digital and data technologies, create 
a seamless web and mobile experience, modernize our service delivery and make it easier for Business to access 
government programs and services, ISED has established  the DTSS Program Delivery Centre of Excellence (CoE) under 
the Architecture Services Directorate to support, maintain, and onboard programs onto the Salesforce platform. This 
CoE will require ongoing growth of Salesforce Application development expertise and state of the art application 
development processes and techniques.  
 
The DTSS Program Delivery Centre of Excellence (CoE) team provides guidance in development, builds frameworks, and 
provides support to the Salesforce Enterprise CRM platform across ISED. 
 

- Bidders must submit a bid for all resource categories 
- The work is currently being performed by Lumina IT Inc. 

  
Security Requirement:  PWGSCS FILE # Common PS SRCL#4 applies 
Minimum Corporate Security Required:  DOS – Secret 



Minimum Resource Security Required:  Secret 
 

Contract Authority 
Name: Rachel Bélanger 
Telephone Number: 343.548.7827 
Email Address: rachel.belanger@canada.ca 
 

Inquiries 
Inquiries regarding this RFP requirement must be submitted in writing to the Contracting Authority named above.  Request 
for Proposal (RFP) documents will be e-mailed directly from the Contracting Authority to the Qualified Supply 
Arrangement Holders who are being invited to bid on this requirement. BIDDERS ARE ADVISED THAT “BUYANDSELL.GC.CA” 
IS NOT RESPONSIBLE FOR THE DISTRIBUTION OF SOLICITATION DOCUMENTS.  The Crown retains the right to negotiate 
with any supplier on any procurement. Documents may be submitted in either official language. 
 
NOTE: Task‐Based Informatics Professional Services (TBIPS) Method of Supply is refreshed three (3) times per year.   
 If you wish to find out how you can be a “Qualified SA Holder”, please contact  
 PARCNMDAI.APNCRIMOS@tpsgc‐pwgsc.gc.ca  


