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MAO021-200052

AMENDMENT 5

This amendment is issued in response to the following bidder questions:

Question 1:

Management of the Cisco routers and switch on board and in the data center: Is this done by MAI or by
the vendor?

Answer 1:

MAI equipment is managed by MAI, VSAT Vendor equipment is managed by VSAT supplier.

Question 2:

New equipment: will this be purchased or does the cot need to be included in the monthly airtime
price?

Answer 2:

If additional equipment is required for provider to provide a solution on the existing infrastructure, this
cost should be submitted with the pricing proposal.

Question 3:
IP Sec tunnel: What is the source and destination of this tunnel?
Answer 3:

Not applicable for bidding on this RFP.

Question 4:
Ship to HQ

e Ship to Datacenter
e Teleport to HQ
e Teleport to Data centre



Which part of the Network does the switching between Wi-fi, LTE and VSAT. Is this done in the current
vendor’s router or done by the MAI router?

Answer 4:

This is handled by the MAI router on board.

Question 5:
Is there a Visio drawing of the current o/b network.
Answer 5:

Please see attached.

Question 6:

Section A.5.1

B. The provision of a private secured voice and data network across MAI’s four (4) vessels. Bandwidth to
be allocated solely to MAI (dedicated network connection);

1. how much dedicated bandwidth does MAI require?, and
2. isthe required dedicated bandwidth to be in addition to the bandwidth requirement per vessel?

Answer 6:

Based on the pricing table options, all should be considered dedicated bandwidth to MAI, this is not in
additional the bandwidth requirement per vessel.

Question 7:

C. MAIl is seeking solution that provides symmetrical bandwidth.

1. does the requirement for symmetrical bandwidth apply to the dedicated bandwidth
requirement outlined in B above?

Answer 7:

Yes.



Question 8:

ANNEX B - BASIS OF PAYMENT - TABLE 4

How should the Bandwidth allocation Table 4 below be interpreted — the columns on the right give the
PIR/CIR breakdowns, what does the Bandwidth Allocations Options per vessel represent and is that PIR
orCIR?

Table 4.

Per Vessel Vessel Receive Vessel Transmit Cost Per Month

Bandwidth PIR CIR PIR CIR
Allocations Gptions | :

| MBPS | MBPS | MBPS | MBPS
11 | 2.8 MBPS K] 2 2 | 0.8 $
1.2 | 4 MBPS |10 3 3 |1 '$
1.3 | 8 MBPS | 12 3] 5 |2 | $
1.4 | 16 MBPS | 24 12 8 | 4 | $
1.5 | 24 MBPS | 25 18 12 |6 | $
1.6 | 32 MBPS | 32 24 10 |8 [ $
1.7 | 40 MBPS | 40 30 15 10 [ §
Answer 8:

This is the total CIR from Receive/Transmit.

All other terms and conditions remain unchanged.
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