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HC NICEMS Industry Questions

In an earlier addendum, Health Canada had directed proponents to cloud vendors and platforms available
through cloud-broker.canada.ca. For this RFP will Health Canada directly contract any required SaaS or Cloud
licenses with the pre-approved vendors on cloud-broker.canada.ca?

Solutions that are hosted on any pre-approved SSC protected B cloud provider (see link: cloud-
broker.canada.ca) are requested. The hosted solution will not be managed by Canada, or within
Canada’s protected B cloud environment. The solution will be managed by the solution provider and
must meet the safe guards of Canada’s protected B security designation which will be provided in
section 7.34 (Data Security) and Annex C (Security Requirement Check List) of the RFP.

As per Annex A (Statement of Work), section 3.2, the solution must provide perpetual user licences
to Canada.

On page 11 of 22, the RFP (Amendment 002 dated 2020-11-12) states "General Specifications (Max 115
Points)." However, on pages 11-12, the RFP cites the individual scores of General Specifications (PRC-4 to
PRC-12), which total a maximum of 125 points."

Would the Crown please review and clarify the scoring for this section?

The correct points total for PRC-4 to PRC-12 is 125 points and not 115 points.

Both Amendments 004 (dated 2020-12-04) and 005 (dated 2021-01-12) are entitled "Appendix A to Annex A -
Capability and Usability Assessment."
Would the Crown please confirm that Amendment 005 replaces 004?

Amendment 005 provides updates to the CUA document posted in Amendment 004.

On page 3, the RFP (Amendment 005 dated 2021-01-12) states that for Part 1 — Compliance and Enforcement
(C&E) Activity, the maximum score is 775 points. However, when the RFP cites the individual scores of
Scenarios 3-13 (pages 12-51), the total maximum score is 940 points.

The correct points total for “Compliance and Enforcement (C&E) Activity” (page 2) is 930 points and
not 775 points.

On page 38, the RFP (Amendment 005 dated 2021-01-12) states that for Scenario 9A - C&E Activity - Industry
Report Section 11 - Create a New Activity for a Submitted Industry Report, the maximum score is 155

points. However, the RFP cites individual scores for Indicators 1-14 (pages 32-38) that total 150

points. Similarly, on 43, the RFP states that for Scenario 9B - C&E Activity - Industry Report Section 13 -
Create a New Activity for a Submitted Industry Report, the maximum score is 160 points. However, the RFP
cites individual scores for Indicators 1-15 (pages 38-43), that total 155 points.

Would the Crown please review and clarify the scoring for these sections?

The correct points total for Scenario 9A is 150 points and not 155 points
The correct points total for Scenario 9B is 155 points and not 160 points



