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Request for Information # M7594-212120/B 

National Digital Evidence Management System (DEMS)  

and Body Worn Cameras (BWC) 

AMENDMENT #002 
 

 
This amendment is issued to: 
 

1. provide answers to questions received from suppliers; and  
2. extend the RFI closing date. 

_____________________________________________________________________________ 
 
 

1. Questions and Answers 
 
 
Question 6: 

Reference:  
10.1.2 Can the system handle saving of continuous feeds (e.g. cell block video, building security footage) 
and how does it accomplish this? 
 
Question:  
What do you mean by "continuous feeds"? do you mean live or stored "continuous feeds" from other 
camera sources (e.g. cell block video, building security footage)? 
 
Answer 6: 

Canada is referring to stored continuous feeds from other camera sources (e.g. cell block video, building 
security footage). The continuous feed would be the 24/7 transfer or upload of video to the DEMS. 
 
 
Question 7: 

Reference:  
10.3.11 What volumetric data do you need from Canada to develop your pricing methodology?  

Question:  
what do you mean by "volumetric data"? 

 
Answer 7: 

Canada does not have an exhaustive list of examples to provide, but would expect that industry may 
require volumetric data for information like estimated number of users and/or user transactions, user 
types, estimated volume of evidence requiring storage, etc., in order to develop its pricing methodology. 
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Question 8: 

Reference:  
10.5.4 Would it be possible for Canada to include accessibility user-testing criteria in the solicitation 
process? 

Question:  
What do you mean by "accessibility user-testing"? 
 

Answer 8: 

Canada is seeking industry feedback for criteria that can be used to test the functionality or features of 
the BWC and DEMS, in accordance with accessibility standards for these commodities, if applicable. For 
example, Canada is interested in any criteria that could be used to test the functionality or features of a 
DEMS that is compliant with the Government of Canada Standard on Web Accessibility, found here: 
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=23601 

 
 

Question 9: 

Reference:  
10.2.4. In consideration of the proposed approach, do you plan to sub-contract any of the work? If yes, 
please describe what aspects you are planning to sub-contract and where these subcontractors are 
located (i.e. city and country). 

Question:  
We’d like to request clarification regarding question 10.2.4. in the RCMP RFI #2 for DEMS/Body Worn 
Cameras (on page 6 of the RFI). We are submitting our response as a subsidiary of our parent company. 
Is this question intended to identify whether respondents are Canadian entities or if a third-party 
company will be used? 

 
Answer 9:  

This question is being asked so that Canada can understand if a supplier has the capability to provide the 
managed service on its own or if a portion of the Work has to be subcontracted to a third-party 
company. Canada would like to know what Work will be subcontracted and if the subcontractor is 
located within or outside of Canada. This information may also impact Canada’s security requirements. 

 
 
2. Request for Information (RFI) Amendment 

 
The RFI is hereby amended as follows: 
 

a) On Page 1 of 1 of the RFI: 
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DELETE the following: 
 
Solicitation Closes – L’invitation prend fin 
At – à 02:00 PM 
On – le 2021-03-09 

 
INSERT the following in its place: 

  
Solicitation Closes – L’invitation prend fin 
At – à 02:00 PM 
On – le 2021-03-12 

 
 
 
 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED. 
 


