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Solicitation Amendment 003 is being issued to provide the remaining questions and answers received to
date:

Questions and Answers:

7. Section 4.2.2 part b) Assess the risk factors - Assess the risk factors for what? Can you please clarify
this question?

a) Risk Factor: If there is a staff shortage or staff is unable to report to work how is the Company
going to manage the workload?

8. Section 4.2.2 part d) How quick can a replacement employee is unavailable for work
Less than 24 hours
24 hours — 48 hours
Longer than 48 hours

Are you asking for a response for each of the level of hours provided.

a) It was expected that the bidder would choose a response from the list. i.e. less than 24 hours or
24 — 48 or longer than 48 hours.

9. Please clarify for submission, if you require three separate conversations or one complete
conversation for the submission.

a) Only one conversation is required in order to start a submission.



