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QUESTIONS FROM BIDDERS 
Dated 23 March 2021 

 
 
PURPOSE: 
 
The Solicitation Amendment is issued: 
 
A) Extend the Closing Date of the Bid Solicitation. 
B) To respond to questions regarding the Bid Solicitation. 
 
 
 
 
A) EXTEND THE CLOSING DATE OF THE BID SOLICITATION: 
 
1) THE PURPOSE OF THIS AMENDMENT IS TO EXTEND THE CLOSING DATE OF THE BID 
 SOLICITATION FROM 7 APRIL 2021, 2:00 PM EDST, TO 14 APRIL 2021, 2:00 PM EDST.  NO 
 FURTHER EXTENSIONS WILL BE GRANTED. 
 
 
B) QUESTIONS: 
 

The following questions were received from bidders.  To ensure consistency and quality of 
information provided to Bidders, significant enquiries received and the replies to such enquiries will 
be provided simultaneously to all Bidders to whom the bid solicitation has been sent. 

  
 
 
Question 22: 
 
Section 11.3 of the RFP “Learning Management Solution Support” refers to email and hotline support between 
7:30am and 5:30pm. Requirements M64 and R62 refer to email and phone support between 5:30am and 8pm EST. 
Could you please confirm the support availability hours you are seeking? 
 
Response 22: 
 
Section 11.3 should be amended to read: 5:30 am and 8:00 pm EST to match M64 and R62. 
 
 
 
Question 23: 
 
Regarding section 3.23 Technical Requirements, can you confirm that requirements 3.23.1 and 3.23.2 are 
requirements of the LMS Cloud Service Provider (e.g. AWS) and not of the LMS vendor themselves? If you require 
certification information about the underlying LMS Cloud Service Provider that LMS is using, then would supporting 
documentation in the form of a letter from the CSP in our proposal confirming our Cloud provider’s compliance meet 
these requirements? 
 
Response 23: 
 
3.23.1 means the Solution, Not the Cloud Service Provider 
(M) The Solution must provide security according to the Protected B / Medium Integrity / Medium Availability 
Security Control Profile within ITSG-33 standards ref: https://www.csecst. 
gc.ca/en/system/files/pdf_documents/itsg33-overview-apercu-eng_1.pdf 
 
3.23.2 clearly refers to the Cloud Service Provider.  
(M) The SaaS must be hosted by a qualified Cloud Service Provider. A “qualified” Cloud Service Provider 
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has completed the CCCS (Canadian Centre for Cyber Security) Assessment Program 
https://cyber.gc.ca/en/guidance/cloud-service-provider-information-technology-security-assessmentprocess- 
itsm50100 and has met all of the requirements of Shared Services Canada’s Invitation to Qualify for 
Government of Canada Cloud Service Procurement Vehicle (GC Cloud) 
(https://buyandsell.gc.ca/procurement-data/tender-notice/PW-18-00841719). 
 
3.23.3 
 
Yes, the crown will accept a letter confirming compliance. 
 
 
Question 24:  
 
Respecting to 1.1.2 “a) granting to Canada a non-exclusive, Entity wide, Subscription License to use the Subscription 
Services… ” on page 25 and 3.3 “The Contractor grants to Canada the entity wide subscription license right to access 
and use the Learning Management Solution…” on page 29 can you clarify if you mean an enterprise or site license? 
 
Response 24: 
 
Enterprise License. 
 
 
 
Question 25: 
 
Can the Contracting Authority please replace 10.0 …”Where the Contractor has reduced or eliminated functionality in 
the Learning Management Solution” on page 31 with “Where the Contractor has materially reduced or eliminated 
functionality in the Learning Management Solution”? 
 
Response 25: 
 
No 
 
 
 
Question 26: 
 
The RFP is specific that any software bid to meet this requirement must be “off-the-shelf” or commercially available 
(COTS) and repeats the COTS statement throughout the solicitation.  So, concerning “11.1  Learning Management 
Solution Warranty: The Contractor warrants and represents that the Learning Management Solution will meet or 
exceed all the Specifications set out in the Contract and the Statement of Requirements during the entire Contract 
Period” on page 32 and 11.6 (a) “…the Contractor warrants that the Learning Management Solution will meet the 
functional and performance criteria set out in the Specifications” on page 33, most, if not all, COTS software 
publishers warrant against their own software documentation, in other words, they warrant that the software will work 
the way they say it works. Will the Contracting Authority either remove the current warranty language or re-word it 
accordingly? 
 
Response 26: 
 
The warranty language will not be removed or re-worded. 
 
 
Question 27: 
 
COTS software publisher SLA response times are based on degree of severity of the case so can the Contracting 
Authority please remove the blanket response time stipulations in 11.3  (i) “The Contractor must answer all e-mails 
(automatically generated e-mails will not be considered to meet this requirement) within 1 business day of the initial 
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time of the Client’s initial e-mail” and (ii) “The Contractor must answer or return all calls (with a live service agent) 
within 60 minutes of the initial time of the Client or User's initial call” on page 32? 
 
Response 27: 
 
Actually the stipulations ARE based on severity, by virtue to sending an email or making a telephone call. Nobody 
requiring emergency technical support will email their request. Also, the answer could simply be to issue a ticket 
number.  The requirement is for a human being to answer email or phone call; there is no suggestion that the 
problem will be resolved in that time. 
 
Stipulations will NOT be removed. 
 
 
 
Question 28: 
 
Regarding to 14.8 Backup and Recovery of Canada’s Data on page 38, most bidders’ Recovery Point Objective 
(RPO) is 24 hours which means that there will be no more than 24 hours of data lost in the event of a disaster so can 
the Contracting Authority please replace “The Contractor must maintain a backup of Canada’s Data that can be 
recovered within two (2) hours at any point in time” with “The Contractor must maintain a backup of Canada’s Data 
that can be recovered within twenty four (24) hours at any point in time”? 
 
Response 28: 
 
Replace the wording “within two (2) hours” with the new wording “within twenty-four (24) hours”. 
 
 
 
Question 29: 
 
If software bid must be COTS, will the Contracting Authority please remove the requirement for a Programmer/ 
Software Developer on pages 55-56? 
 
Response 29: 
 
The Crown will not remove the requirement. 
 
 
 
Question 30: 
 
About “3.1.4  (R) The Solution should support integration with Proctoring systems” on page 64, by “Proctoring 
systems,” does the Contracting Authority mean a system that supports either in-person and/or remote proctoring for 
the purposes of supervising high stakes exams or tests? If so, please confirm that, if the bidder’s LMS provides this 
as a built-in capability then that functionality will suffice for the purposes of providing an answer? 
 
Response 30: 
 
If the Solution provides the proctoring function as built-in functionality, then the requirement is met. 
 
 
 
Question 31: 
 
Many COTS software publishers do not provide online help in languages other than English but do provide job aids 
and similar information in a format which customers can translate into any language they would like so can the 
Contracting Authority please replace  3.5.1 (M) “This means users selecting French as their language will not see 
anything in English in the solution’s GUI, including but not limited to help files, reports, tutorials, error messages and 
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legal information” on page 65 with “This means users selecting French as their language will not see anything in 
English in the solution’s GUI, including but not limited to reports, tutorials, error messages and legal information”? 
 
Response 31: 
 
No Transport Canada will not make this make this change.  Help files must be in both English and French. 
 
 
 
Question 32: 
 
Concerning “3.15.2  (R) The Solution should support the ability for an authorized user to create and edit the 
Solution/system help content” on page 69, most COTS software publishers do not allow their customers or their end 
users to modify online help so will the Contracting Authority please remove this requirement? 
 
Response 32: 
 
This is a rated requirement. The requirement will not be removed. 
 
 
 
Question 33: 
 
Regarding “3.16.3  (R) The Solution should be able to support current eLearning industry standards… b)  Package 
Exchange Notification Services [PENS] on page 69, will the Contracting Authority please remove PENS as a 
requirement because it is no longer commonly used in the industry as organizations have readily adopted alternatives 
such as SCORM, AICC and OLSA? 
 
Response 33: 
 
This is a rated requirement. If vendors don’t meet this requirement, they will not get points for it.  
The requirement will not be removed. 
 
 
 
Question 34: 
 
Respecting “3.21.6 (R) The Solution should be able to print all information and pages with the appropriate headers 
and security information” on page 72, what does the Contracting Authority mean? Is this to indicate whether data or 
information displayed on the page is “Protected” or not?   If software bid must be COTS, will the Contracting Authority 
please remove the requirement? 
 
Response 34: 
 
This is a rated requirement. If information is Protected B, printing the page will result in headers reflecting this. If the 
vendor doesn’t meet this requirement, they will not get points for it. The requirement will not be removed. 
 
 
 
Question 35: 
 
For Attachment 4.1, Table A – Mandatory Requirements starting on page 5, in lieu of providing a user guide with 
page number(s) to demonstrate compliance, will a screen shot from the online help system or a cross-reference to a 
Job Aid (i.e. “How-to”) included in the bidder’s attachments also suffice as compliance or substantiation? 
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Response 35: 
 
In lieu of a User Guide, please generate a PDF version of the online help citing the topic and provide sufficient 
references to allow an evaluator to quickly determine compliance. Screen shots with a narrative and references to 
Job Aids (provided with the bid) are also acceptable. 
 
 
 
Question 36: 
 
For Attachment 4.1, Table B – Rated Requirements starting on page 37, since these are rated requirements and 
there are 161 separate instances in the RFP where substantiation is required, will the Contracting Authority please 
remove the requirement for instructional videos, screen captures or user guide page references to demonstrate 
compliance and just require a description of how the solution supports the function or a narrative answer? 
 
Response 36: 
 
No. Transport Canada’s Evaluators require concise references to substantiating material to demonstrate compliance. 
Simply providing a narrative is insufficient and zero points will be awarded in these cases. 
 
 
 
Question 37: 
 
I am looking into the instructions for bidding electronically (in accordance with section 08 of the 2003 standard 
instructions--epost Connect service). Would you be able to point me in the right direction? I've looked for both ePost 
Connect and the section/standard instructions references but have only found archived references and websites that I 
do not believe work any longer. 
 
Response 37: 
 
https://www.canadapost.ca/cpc/en/business/postal-services/digital-mail/epost-connect.page 
 
 
See Below for the English 
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ALL OTHER TERMS AND CONDITIONS OF THE BID SOLICIATION REMAIN UNCHANGED. 


