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RETURN BIDS TO:
RETOURNER LES SOUMISSIONS À:
Bid Receiving - PWGSC / Réception des soumissions -
TPSGC
Place du Portage, Phase III
Core 0B2 / Noyau 0B2
11 Laurier St.,/11, rue Laurier
Gatineau
Québec
K1A 0S5
Bid Fax: (819) 997-9776 CCC No./N° CCC - FMS No./N° VME

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION  

Destination:  Other-Autre:

FAX No. - N° de FAX
(   )    -    

Issuing Office - Bureau de distribution
Shared Systems Division (XL)/Division des systèmes 
partagés (XL)
Terrasses de la Chaudière
4th Floor, 10 Wellington Street
4th etage, 10, rue Wellington
Gatineau
Québec
K1A 0S5

indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

THIS DOCUMENT CONTAINS A SECURITY
REQUIREMENT.

Vendor/Firm Name and Address

Comments - Commentaires

Raison sociale et adresse du
fournisseur/de l'entrepreneur

Title - Sujet Learning Management Solution

Solicitation No. - N° de l'invitation
T8086-192304/A
Client Reference No. - N° de référence du client
T8086-192304
GETS Reference No. - N° de référence de SEAG
PW-$$XL-107-38969
File No. - N° de dossier
107xl.T8086-192304

Solicitation Closes - L'invitation prend fin
at - à
on - le
F.O.B. - F.A.B.
Plant-Usine:
Address Enquiries to: - Adresser toutes questions à:
Conn-Harbinson, Margo
Telephone No. - N° de téléphone
(613) 858-8108 (    )
Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

107xl
Buyer Id - Id de l'acheteur  

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de l'entrepreneur

Facsimile No. - N° de télécopieur
Telephone No. - N° de téléphone

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)
Nom et titre de la personne autorisée à signer au nom du fournisseur/
de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Signature Date

2021-04-06
Date 
006
Amendment No. - N° modif.

Learning Management Solution (LMS)

02:00 PM
2021-04-14

Eastern Daylight Saving Time EDT
Heure Avancée de l'Est HAE
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QUESTIONS FROM BIDDERS 
Dated 6 April 2021 

 
 
PURPOSE: 
 
The Solicitation Amendment is issued: 
 
A) To respond to questions regarding the Bid Solicitation. 
 
 
 
 
A) QUESTIONS: 
 

The following questions were received from bidders.  To ensure consistency and quality of 
information provided to Bidders, significant enquiries received and the replies to such enquiries will 
be provided simultaneously to all Bidders to whom the bid solicitation has been sent. 

 
NO FURTHER QUESTIONS WILL BE ACCEPTED AS TIMELY RESPONSES CAN NOT BE GUARANTEED 
PRIOR TO BID CLOSING. 
 
 
Question 74: 
 
Part 7, Section 20.4 on Page 44 and 20.7 on Page 35 provide for payment upon completion, but it is customary in our 
industry to bill in advance for all one-time services fees.  Would it be possible to modify this section accordingly? 
 
Response 74: 
 
Clauses 20.4, 20.5, 20.6 and 20.7 are payment options depending on the goods or services provided.  Clause 20.6 
would apply to the payment of Subscriptions upon delivery and allow for advance payments. Renewal of Subscription 
Services would also be advance payments. Clause 20.7 would not be payment in advance as the Crown does not 
pay for work not completed.  Clause 20.4 would not necessarily apply for anything delivered for this requirement but 
would apply as a one-time charge for a one-time purchase.  
 
The clauses remain unchanged. 
 
 
 
Question 75: 
 
In the RFP, you’ve indicated the minimum number of users you intend to support is 7,500. Are you looking for 
vendors to base their proposal pricing on 7,500 users or a different number assuming an enterprise wide solution? 
We would appreciate clarity, so all vendors are pricing based on the same provisioning expectations. 
 
Response 75:  
 
Transport Canada requires an Enterprise Solution as it would be Transport Canada wide. Transport Canada also 
provides training to user from other departments (i.e. Coast Guard pilots). There will be users from other departments 
using the TC LMS however they will be taking TC training and we will use a TC license when they utilizing the 
system. 
 
Transport Canada estimates 7500 users at onset and must be scalable up to 10,000 users as detailed in Annex A, 
2.23.12. 
 
The Bidder is to propose pricing based on the initial number of users (i.e. 7,500) per year. Bidders can provide 
additional pricing in Annex B, Table B, Item 02, Additional Subscription Licenses/Users/Year. 
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Question 76:   
 
What are you expecting in Part 7, Annex B, line 1? Is this a per user price or total annual price assuming 7,500 
users?  
 
Response 76:   
 
Pricing for Annex B, Table A, Item 01, should be provided as Per Year based on the Initial 7,500 users.  
 
 
 
Question 77: 
 
Is it acceptable for vendors to submit a pricing narrative alongside Part 7, Annex B, to clarify what’s included in our 
pricing and assist with like for like comparisons across proposals?  
 
Response 77: 
 
The Bidders must fill in the pricing as requested in Annex B but they may also provide an additional annex or 
narrative (to cover assumptions) for information purposes only in their Financial Proposal.  
 
 
 
Question 78: 
 
Regarding Part 7, Section 32.2 Replacement of Specific Individuals, could Transport Canada provide details on the 
approval process for requesting a replacement? Is it solely at the discretion of Canada, or is this confirmation of need 
of a replacement a mutual decision between Canada and the Bidder?  
 
Response 78:  
 
Replacements of Specific Individuals would be a mutual decision between Canada and the Bidder. Resumes for 
initial Individuals are to be provided as per Part 7, Section 32.2 with their proposal. 
 
Should the individual proposed in the proposal not be available at the time the work is required, the alternate 
personnel proposed must meet the criteria provided in Part 7, Section 32.2 (complete with resumes). 
 
 
 
Question 79: 
 
Can you please confirm that it is acceptable to include direct links to online resources in our proposal (for example, 
providing links to online videos and documentation in support of the Substantiation requests in Attachment 4.1)? In 
support of our web-based solution, we have many of these resources readily available in a web-friendly format, and 
we anticipate direct links will be the easiest format for your evaluators to review. Will Canada permit direct links to 
online information (that do not require download) as part of the proposals. We genuinely believe that allowing links 
supports a fair and honest evaluation of the solutions and for all vendors.  
 
Response 79: 
 
As per the response to Question 47, no URL links will be accepted in lieu of the video presentation as the information 
provided in the URLs could be changed during or after evaluation. This would not allow for fair evaluation; however, a 
screen shot of the information may be acceptable. The Bidder is required to provide sufficient substantiation to allow 
for proper evaluation of the requirement.  
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Question 80: 
 
Can you please confirm the following is the address to which proposals are to be shipped: 
 
DEPARTMENT OF TRANSPORT 
TIMSD, 21ST FL, AFCDD 
330 SPARKS ST, PLACE DE VILLE 
OTTAWA 
Ontario 
K1A0N5 
Canada 
 
Response 80:  
 
NO, this is not the correct address. See Part 2, Bidder Instructions, Section 2, Submission of Bids. Also, see Question 
and Response 37 as provided in Solicitation Amendment No. 4. 
 
The correct address is: 
 
Bid Receiving Unit (BRU) 
Public Works and Government Services Canada 
11 Laurier St. 
Place du Portage, Phase III 
Core 0B2, Room 103 
Gatineau, Québec, 
Canada 
K1A 1C9 
 
 
 
  
 
ALL OTHER TERMS AND CONDITIONS OF THE BID SOLICIATION REMAIN UNCHANGED. 


