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PART 1 - GENERAL INFORMATION

1.1

Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:

Part 1

Part 2

Part 3

Part 4

Part 5

Part 6

Part 7

General Information: general description of the requirement.

Bidder Instructions: instructions, clauses, and conditions applicable to the bid solicitation.

Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid.
Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria that must be addressed in the bid and the basis of

selection.

Certifications and Additional Information: includes the certifications and additional
information to be provided.

Security Requirements: includes specific requirements that must be addressed by Bidders;
and

Resulting Contract Clauses: includes the clauses and conditions that will apply to any
resulting contract.

List of Annexes and Attachments:

Annex A — Statement of Work

Annex B — Basis of Payment

Annex C — Security Requirement Check List
Annex D — Task Authorization Form

Annex E — Key Terms

Attachment A — Technical Evaluation

Attachment B — Certifications

Attachment C — Electronic Payment Instruments
Attachment D — Bidders’ Conference Registration Form
Attachment E — Example of Request for Availability Form
Attachment F — Bid Submission Checklist

Attachment G — Epost Connect quick reference card

1.2

Summary

Public Services and Procurement Canada (PSPC), on behalf of the Translation Bureau (the Bureau), is
issuing this Request for Proposal (RFP) to meet its needs for in-person and distance interpretation
services on an "as and when required" basis and to support its various operational requirements for
parliamentary and conference interpretation in both official languages.

The Bureau is a Special Operating Agency (SOA) within PSPC. The Bureau is responsible for supporting
the Government of Canada in its efforts to serve and inform Canadians in the official language of their

choice.
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1.3 Who can submit a bid?

Bidders who hold an accreditation issued by the Bureau and able to meet the requirements under this
RFP are invited to submit a bid.

1.4 How to obtain an accreditation

Non-accredited suppliers who do not hold an accreditation granted by the Bureau and who wish to offer
their interpretation services in official languages are invited to consult the following link:
https://www.tpsgc-pwgsc.gc.ca/bt-tb/services/interpretation/officielle-official-eng.html for information on
the procedure to follow to obtain an accreditation.

1.5 Overview of the Bid Evaluation Process

Official Languages Interpretation Services is comprised of two streams. In order to best meet the needs
of the Government of Canada and to manage the volume of bids received in response to this RFP, the
process for evaluating supplier bids under each stream will be as follows:

Stream 1 - Conference Interpretation Services: will include bids from Suppliers demonstrating their
ability to provide conference interpretation services for general events that may attract media coverage,
involve high-ranking personalities in Canada or abroad, or be of a technical or complex nature for each
language combination (French to English or English to French).

Stream 2 - Parliamentary Interpretation Services: will include bids from suppliers demonstrating their
ability to provide parliamentary interpretation services for events involving the Parliament of Canada, such
as daily proceedings, debates in the House of Commons, and speeches by the Prime Minister, for each
language combination (French to English or English to French).

A Language: the language (French or English) for which the interpreter has a native speaker's skill in
both oral expression and comprehension. In other words, the A language is the interpreter's mother
tongue (or another language strictly equivalent to a mother tongue), into which they work from the other
official language, in the two main modes of interpretation: simultaneous and consecutive interpretation.
For broadcast assignments, an interpreter normally works only into their A-language.

B Language: a language (English or French) other than the mother tongue, for which the interpreter has
full functional competence in both oral expression and comprehension. Although it is not their mother
tongue, the interpreter has a perfect command of this language into which they work from their A
language (i.e. the other official language).

Providers may qualify in one or both streams.

1.6 Period of the Contract

The period of the contract will be from July 1, 2021 to June 20, 2022, with a 1-year irrevocable option
period that allows Canada to extend the contract period.

1.7 Trade Agreements

The requirement is subject to the provisions of the Canadian Free Trade Agreement (CFTA).
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1.8 Security Requirements

There are security requirements associated with this requirement. For additional information, consult Part
6 — Security Requirements, and Part 7 — Resulting Contract Clauses. For more information on personnel
and organization security screening or security clauses, Bidders should refer to the Contract Security
Program (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) of Public Services and
Procurement Canada.

1.9 Canadian Content

The requirement is limited to Canadian services.

Bid solicitations for requirements resulting from a contract will be awarded to Canadian services as
defined in paragraph 4 of the Standard Acquisition Clauses and Conditions (SACC) Manual, section
A3050T.

Miscellaneous Services: For requirements consisting of more than one service, at least 80 percent of
the total bid price must be for services provided by individuals based in Canada.

110 Comprehensive Land Claims Agreement

The resulting contract is not to be used for deliveries to be made in a region covered by a comprehensive
land claim agreement. All deliveries to be made in that area must be submitted to PSPC for separate
processing.

1.1 Epost Connect

Bidders must submit their bid electronically using the epost Connect service provided by Canada Post
Corporation. For further information on bid solicitation, Bidders must refer to Part 2 — Bidder Instructions,
and Part 3 — Bid Preparation Instructions.

1.12 Bidders’ Conference

There could be a Bidders’ conference on April 21st, 2021. For additional information, Bidders must consult
Part 2 — Bidder Instructions.

113  Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

114 Key Terms

Definitions of key terms throughout this RFP, including the attached Form Annexes, are detailed in
Annex E of the resulting contract clauses.

1.15 Transition to an Electronic Procurement Solution

During the period of the Contract, Canada may transition to an electronic procurement solution (EPS) for
more efficient processing and management of individual contracts for applicable services. Canada
reserves the right, at its sole discretion, to make the use of the new EPS mandatory.
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Canada agrees to provide the supplier with at least a 3-month notice to allow for any measures necessary
for the integration of the contract into the EPS. The notice will include a detailed information package
indicating the requirements, as well as any applicable guidance and support.

If the supplier chooses not to provide the services through the EPS, the supplier's Contract may be set
aside by Canada.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Services and
Procurement Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2020-05-28) Standard Instructions — Goods or Services — Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions — Goods or Services — Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 180 days

21.1 Bid Validity Period

Bids will be valid for a minimum of 180 days from the bid closing date unless otherwise specified. Canada
reserves the right to request an extension of this period in writing to all bidders submitting responsive
bids, at least 3 days prior to the end of the bid validity period. If this extension is not accepted by all
responsive bidders, Canada, at its sole and absolute discretion, will continue to evaluate the bids of those
bidders who have accepted the extension or will cancel the bid solicitation.

2.2 Submission of Bids

a) Bidders must obtain the RFP document posted on the Government Electronic Tendering Service
(GETS), also known as buyandsell.gc.ca, and read it in its entirety. Bidders are responsible for

uploading all amendments to the RFP as they may contain questions and answers and may also
change the requirements of the RFP.

b) Bids must only be submitted to the Bid Receiving Unit of Public Services and Procurement
Canada no later than the date, time and place indicated on the first page of the RFP.

c) Bidders must submit their Bids using epost Connect for Bid Closing at the Bid Receiving Unit. In
the National Capital Region, the email address is:

tpsgc.dgareceptiondessoumissions-abbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca

d) Submissions will not be accepted if sent directly to this email address. This email address must
be used to initiate an epost Connect conversation as outlined in the 2008 Standard Instructions.
This address must also be used if the bidder is using their own epost Connect user licence to
send Submissions using an epost Connect message.

e) To create a free account, please visit the epost Connect website.
f) Bidders can consult the Epost Connect quick reference card under the Attachment G for the
steps to submit an electronic submission.
Page 8 of 74
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Due to the nature of the bid solicitation, bids transmitted by facsimile to PSPC will not be accepted.
2.21 Requirements Prior to Bidding

Bidders must have a Procurement Business Number (PBN) that is registered with the Supplier
Registration Information (SRI) system.

2.2.2 Obtaining a PBN through the SRI System

a) Bidders must obtain a PBN that is registered with the SRI system. To obtain a PBN, bidders can
visit the following Website and register online:

https://srisupplier.contractscanada.gc.ca/

SRI system contact information:

Tel.: 1-800-811-1148
Email: BPMEclient.OSMEclient@tpsgc-pwgsc.gc.ca

b) In the case of a new bidder submitting a bid as a joint venture, a single PBN representing the
legal entity of the joint venture must be created in SRI and used to submit a bid. The Business
Number of the lead firm (i.e. the first nine digits of the PBN) is used to create a new PBN (i.e.
account) for the joint venture.

c) All members of the joint venture must have their own PBN and the joint venture name field must
include the names of all companies involved in the joint venture. The entry of a joint venture
account must be made by contacting an SRI system agent.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide
the information required at Attachment B — Certifications before contract award. If the answer to the
questions and, as applicable the information required have not been received by the time the evaluation
of bids is completed, Canada will inform the Bidder of a time frame within which to provide the
information. Failure to comply with Canada’s request and meet the requirement within the prescribed time
frame will render the bid non-responsive.

24 Enquiries — Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 10 calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. ltems identified as proprietary will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.
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2.5 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion at Attachment B — Certifications, substitute the applicable laws of a
Canadian province or territory of their choice without affecting the validity of their bid, by deleting the
name of the Canadian province or territory specified and inserting the name of the Canadian province or
territory of their choice. If no change is made, it acknowledges that the applicable laws specified are
acceptable to the Bidders.

2.6 Bidders’ Conference

If a large number of suppliers have shown their interest by sending us the Attachment “D”; Bidders’
Conference Registration Form before April 16, 2021 at 4:00 PM (EDT), PSPC may hold a meeting to
provide advice on completing the necessary documentation to respond to the RFP.

Based on the number of interested vendors, PSPC will determine if a bidders' conference will be required
and notify bidders through an amendment to the RFP. This conference could take place via WebEx
videoconference on Wednesday, April 21, 2021 and the conference will take place from 5:00 pm to 7:00
pm EDT.

Bidders are therefore requested to complete the registration form for the Bidders' Conference included
under Attachment “D” and submit it to the Contracting Authority as soon as possible, no later than Friday
April 16, 2021 at 4:00 PM (EDT) to confirm their interest.

The Bidders' Conference is not mandatory and Bidders who do not attend the conference could still
submit a submission.

We strongly encourage to send your questions regarding the RFP to PSPC at
TPSGC.PAOutilinterpretation-APToollnterpretation. PWGSC@tpsgc-pwgsc.gc.ca as per the instructions
described in section 2.4 Enquiries — Bid Solicitation, so that the questions can be revised and responded
through an amendment to the RFP as soon as possible.

2.7 Basis of Canada’s Ownership of Intellectual Property

Public Services and Procurement Canada/Translation Bureau has determined that any intellectual
property (IP) rights arising from the performance of the Work under the resulting contract will belong to
Canada, on the following grounds:

1. National security; and
Where the Foreground IP consists of material subject to copyright, with the exception of
computer software and all documentation pertaining to that software.

2.8 Bid Challenge and Recourse Mechanisms

a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting
Authority. Canada’s Buy and Sell website, under the heading Bid Challenge and Recourse
Mechanisms contains information on potential complaint bodies such as:

o  Office of the Procurement Ombudsman (OPO)
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e  Canadian International Trade Tribunal (CITT)

c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods
vary depending on the complaint body in question. Suppliers should therefore act quickly when
they want to challenge any aspect of the procurement process.
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PART 3 - BID PREPARATION INSTRUCTIONS

31 Bid Preparation Instructions

The Bidder must submit their bid electronically. Canada requests that the Bidder submits their bid in
accordance with section 08 of the 2003 standard instructions. The epost Connect system has a limit of
1GB per single message posted and a limit of 20GB per conversation.

The bid must be gathered per section and separated as follows:

Section I: Technical Bid

Section II: Financial Bid

Section lll: Certifications

Section I: Technical Bid

In their bids, bidders must demonstrate that they meet each requirement contained in the RFP, provide all
requested information, and submit their technical bid in accordance with Attachment A — Technical

Evaluation.

For Interpretation Services in Official Languages, contractors may bid for one or two streams.

Section ll: Financial Bid

Pricing: Bidders must submit their financial bid in accordance with the basis of payment in Annex B.
Bidders must include a single firm daily rate for Conference or Parliamentary Interpretation Services, in
Canadian funds, in each of the boxes to be completed on the pricing tables.

3.1.1  Electronic Payment of Invoices — Bid

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete
Attachment C — Electronic Payment Instruments, to identify which ones are accepted.

If Attachment C — Electronic Payment Instruments is not completed, it will be considered as if Electronic
Payment Instruments are not being accepted for payment of invoices.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

Section lll: Certifications

Bidders must submit the certifications and additional information required under Part 5 by completing
Attachment B — Certifications.

3.2 Submission of only one bid

A bidder, including related entities, will be permitted to submit only one bid in response to this bid
solicitation which may include more than one service. If a bidder or any related entities participate in more
than one bid (participate means as part of the tendering group, not as a subcontractor), Canada will allow
two working days for such bidders to indicate which bid should be considered by Canada. If this deadline
is not met, all the bids concerned will be rejected.
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For the purposes of this article, regardless of the province or territory where any of the entities concerned
is incorporated or otherwise formed as a matter of law (whether that entity is a natural person,
corporation, partnership, etc.), an entity will be considered to be “related” to the bidder if:

a) They are the same legal entity (i.e.: the same natural person, corporation, or limited partnership,
etc.).

b) They are “related persons” or “affiliated persons” within the meaning of the Income Tax Act.

c) The entities have fiduciary relationship (as a result of an agency arrangement or some other form
of fiduciary relationship) or have had such a relationship in the two years prior to the closing date
for bids.

d) The entities otherwise do not deal with one another at arm's length, or each of them does not deal

at arm's length with the same third party.

Individual members of a joint venture cannot participate in another bid, either by submitting a bid alone or
by participating in another joint venture

Page 13 of 74
RFP Solicitation N°: EN960-212323/C



N° de l'invitation - Solicitation No. N° de la modif - Amd. No. Id de I'acheteur - Buyer ID

EN960-212323/C 508zf
N° de réf. du client - Client Ref. No. File No. - N° du dossier N° CCC/ CCC No./ N° VME - FMS
EN960-212323 508zf. EN960-212323

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

41

411

41141

Evaluation Procedures

Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

An evaluation team composed of representatives of Canada will evaluate the bids.
Technical Evaluation

Mandatory Technical Criteria

Each submission will be reviewed for compliance with the mandatory requirements of the RFP. Bids that
do not meet each of the mandatory requirements will be declared non-responsive and rejected. The
mandatory technical criteria are described in Attachment A — Technical Evaluation.

41.2

Financial Evaluation

The Bidder shall submit prices in Canadian dollars, in accordance with Annex B — Basis of Payment.

41.21

41.2.2

41.2.3

41.2.4

For bid evaluation and selection purposes only, the total evaluated price will be for the initial
contract period and the one-year option period, as set out in Annex B — Basis of Payment.

Rates will be evaluated in Canadian dollars, excluding applicable taxes, FOB destination,
including Canadian customs duties and excise taxes.

No separate financial evaluation will be conducted for each stream of work. The firm daily rate to
be submitted by the bidder will be the rate provided for interpretation services.

The total evaluated price will then be compared to a median to determine the pool to which
suppliers will be assigned for the period of the contract (Initial Period and Option Period). There
will be only one median for price evaluation.

For each service, the median price range will be determined as follows:

Step 1

Step 2

Step 3

The total evaluated price will be for the initial period of the contract and the one-year
option period, set out in Annex B — Basis of Payment.

The median will be calculated using the median function in Microsoft Excel. A median is
the middle bid in a set of bids whereby half of the bids are greater, and half are lower.
When an even number of technically responsive bids have been determined, an average
of the middle 2 rates will be used to calculate the median.

The 20% median price range will be calculated using the median.
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850
i 810 (+20%)
Name of Bidder |Service X
A S 900.00 750 —— S$750
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c S 675.00 = — 200 ‘
D S 700.00 Median
E $  750.00 650
F S 500.00 $625
G $  550.00 %00
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]
4.2 Basis of Selection
a) Any bid proposing an evaluated price that is in between or equal to the 20% median price range
will be declared responsive and a contract will be awarded under Pool 1.
b) Any bid proposing an evaluated price which exceeds 20% (higher or lower) of the median price
range would be awarded a contact under Pool 2.
4.3 Definition of Pools
a) Pool 1: If their rates are within 20% of the established median, freelancers will be placed in
Pool 1, which is the first pool to be considered for attributing work.
b) Pool 2: If their rates are not within 20% over or under the established median, freelancers will be

placed in Pool 2, which is the second pool to be considered for attributing work.
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PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract by
completing Attachment B — Certifications.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during
the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.
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PART 6 — SECURITY REQUIREMENTS

6.1

1.

Security Requirements
Before award of a contract, the following conditions must be met:

a) The Bidder must hold a valid organization security clearance as indicated in Part7 —
Resulting Contract Clauses.

b) The Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part 7
— Resulting Contract Clauses.

c) The Bidder must provide the name of all individuals who will require access to classified
or protected information, assets, or sensitive work sites.

Bidders are reminded to obtain the required security clearance promptly. Any delay in the award
of a contract to allow the successful Bidder to obtain the required clearance will be at the entire
discretion of the Contracting Authority.

For additional information on security requirements, Bidders should refer to the Contract Security
Program (https://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) of the Public Works and
Government Services (PWGSC) website.

Bidders may request that the Contracting Authority consider security sponsorship of their
candidacy to upgrade the Bidder to the next security level that is above their current security level
or to seek initial designated organization screening (DOS) clearance. Such sponsorship is only
available for one level of upgrade at a time. This request may be made at any time before or after
bid closing by sending the request to the attention of the Contracting Authority. If sponsorship is
anticipated, the Bidder is encouraged to contact the Contracting Authority as soon as possible so
that the process can be started. There is no need for the Bidder to wait for the bid solicitation to
close before advising the Contracting Authority of the need to be sponsored.
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

71 Statement of Work
The Contractor must perform the Work in accordance with the Statement of Work in Annex A.
7.1.1 Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance
with the scope of the Contract.

7.1.2 Task Authorization Process
a) The Project Authority will provide the Contractor with a TA form in Annex D.

b) The TA will contain the details of the activities to be performed, a description of the deliverables, and
a schedule indicating completion dates for the major activities or submission dates for the
deliverables. The TA will also include the applicable basis (bases) and methods of payment as
specified in the Contract.

c) Within 48 hours of receiving the TA, the Contractor must provide the Project Authority the proposed
total estimated cost for performing the task and a breakdown of that cost, established in accordance
with the Basis of Payment specified in the Contract.

d) The Contractor must not commence work until a TA authorized by the Technical Authority has been
received by the Contractor. The Contractor acknowledges that any work performed before a TA has
been received will be done at the Contractor's own risk.

7.1.3 Task Authorization — Attribution of Work

Multiple contracts were awarded as a result of PSPC’s bid solicitation No. EN960-212323/C. The work will
be attributed according to the following order of best fit criteria:

Language profile;

Security clearance;

Professional domicile and location of work;

Availability (see article 7.1.3.1 Request for Availability); and
Quality index.

arobd=
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In exceptional circumstances, the Project Authority reserves the right to award work for events based a
specific subject or client or based on Contractor’s specific experience or knowledge. To this end, an
updated copy of the Contractor’s résumé will be requested by Canada to update the profile, validate the
field and level of studies, professional attestations, experience and knowledge of each resource proposed
by the contractor under this contract.

The Translation Bureau will apply above criteria to Pool 1 in the first place, and if no Contractor from
Pool 1 corresponds to the criteria, it will apply the same criteria to Pool 2.

The Translation Bureau will use a rotation system if, after applying the work attribution model, it must
choose between several contractors. Contractors that will receive a task authorization as part of the
rotation system will be placed at the bottom of the list. Contractors that will refuse work offers as part of
the rotation system will also be placed at the bottom of the list, unless they have identified that they are
not available for the days specified in the Request for Availability call-out offer. Each pool has its own
rotation list.

If no contractor can perform the task, Canada reserves the right to acquire the required work through
other contractual means than this tool.

7.1.3.1 Request for Availability

Request for availability can be done in the form of an advanced availability call-out where we ask the
Contractor to provide their availability up to 8 weeks ahead or can be in the form of assignment offers
weeks or days before an assignment. Completion of Requests for availability is not mandatory but highly
encouraged. Contractors that have declared their availability will be given priority over Contractors that
have not provided their availability at the time the Bureau will be attributing work (as per article 7.1.3 Task
Authorization — Attribution of Work).

In the Request for Availability call-out, the Contractor must provide the dates for which they are available
for assignments, the preferred work stream for each date (if they have a contract for both work streams)
and the location where they will accept work. An example of a Request for Availability call-out can be
found at Attachment E. The Contractor is responsible to account for travel time in their availability if they
indicated that they would accept work in a different location.
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The Contractor may submit their availability at any time. The Contractor can also amend declared
availability at any time before having received written confirmation that their services are retained. The
Bureau will have 5 business days to provide the Contractor with an approved Task Authorization after
confirmation that the services have been retained.

7.1.4 Quality Index

The quality index is represented by a colour (green, yellow or red) and is based on the Interpretation
Technique Requirements in Annex A. Translation Bureau accreditation confirms that a Contractor meets
the Interpretation Technique Requirements and therefore all contractors who meet the technique
requirements (Translation Bureau accreditation) are qualified and begin with a green quality rating.

During the contract period, an evaluator from the Bureau will conduct technical evaluations to determine
whether the contractor continues to meet interpretive technical standards and to assign a quality rating
that reflects the contractor's performance. Contractors from the same pool who have a quality index with
a green index will receive priority job offers over contractors with a yellow or red index. For example, a
contractor from Pool 1 with a green quality index will receive job offers before a contractor from Pool 1
with a yellow quality index. On the other hand, a contractor from Pool 2 with a green quality index will not
receive a job offer before a contractor from pool 1 with a yellow quality index. As indicated in section
7.1.3, priority is given to contractors from Pool 1, then to Pool 2 if no contractor meets the criteria.

7.1.5 Limit of task authorizations

The Technical Authority may authorize individual task authorizations up to a limit of $100,000 applicable
Taxes included, inclusive of any revisions.

Any task authorization to be issued in excess of that limit must be authorized by the Contracting Authority
before issuance.

7.1.6  Minimum Work Guarantee — All the Work — Task Authorization
a) For the purposes of this clause:

Maximum Contract Value: the sum specified in Contract clause 6.2, Limitation of
Expenditure — Cumulative Total of All Authorized TAs; and

Minimum Contract Value: 1%.

b) Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract
Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with
paragraph c) of this clause. In consideration of such obligation, the Contractor agrees to stand in
readiness throughout the Contract period to perform the Work. Canada's maximum liability for
Work requested in authorized TAs, performed by the Contractor and accepted by Canada, must
not exceed the Maximum Contract Value, unless an increase is authorized in writing by the
Contracting Authority.

c) In the event that Canada does not request Work in the amount of the Minimum Contract Value
during the period of the Contract, Canada must pay the Contractor the difference between the
Minimum Contract Value and the cost of the Work requested.

d) Canada will have no obligation to the Contractor under this clause if Canada terminates the
Contract in whole or in part for default.
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7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acaquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Services and Procurement Canada.

7.21 General Conditions

2035 (2020-05-28), General Conditions — Higher Complexity — Services, apply to and form part of the
Contract.

7.2.2 Supplemental General Conditions

4007 (2010-08-16) Canada to Own Intellectual Property Rights in Foreground Information, apply to and
form part of the Contract.

7.3 Security Requirements

The following security requirements apply to and form part of the Contract: Security Requirements Check
List (SCRL) and related clauses provided by the Contract Security Program.

When security requirements are applicable to the Contract, the proper security clause will be used.
7.3.1 Mandatory Technical Criteria
There is a security requirement applicable to the Contract:

a) For parliamentary interpretation services, the Contractor must hold a valid security clearance at the
level of SECRET or TOP SECRET.

7.3.2 Reliability
1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,

hold a valid Designated Organization Screening (DOS), issued by the Contract Security Program
(CSP), Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets or
sensitive site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the
CSP, PWGSC.

3. The Contractor/Offeror MUST NOT remove any PROTECTED information or assets from the

identified site(s), and the Contractor/Offeror must ensure that their personnel are made aware of
and comply with this restriction.

4. Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of the CSP, PWGSC.

5. The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide (if applicable), attached at Annex C;
and

(b) Contract Security Manual (latest edition).
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7.3.3 Secret

1.

7.3.4

The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,
hold a valid Facility Security Clearance at the level of SECRET, issued by the Contract Security
Program (CSP), Public Works and Government Services Canada (PWGSC).

The Contractor/Offeror personnel requiring access to CLASSIFIED information, assets or
sensitive site(s) must EACH hold a valid personnel security screening at the level of SECRET,
granted or approved by the CSP, PWGSC.

The Contractor/Offeror MUST NOT remove any CLASSIFIED information or assets from the
identified site(s), and the Contractor/Offeror must ensure that their personnel are made aware of
and comply with this restriction.

Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of the CSP, PWGSC.

The Contractor/Offeror must comply with the provisions of the:

a) Security Requirements Check List and security guide (if applicable), attached at Annex C;
and

b) Contract Security Manual (latest edition).

Top Secret

The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,
hold a valid Facility Security Clearance at the level of TOP SECRET, issued by the Contract
Security Program (CSP), Public Works and Government Services Canada (PWGSC).

The Contractor/Offeror personnel requiring access to CLASSIFIED information, assets or
sensitive site(s) must EACH hold a valid personnel security screening at the level of TOP
SECRET, granted or approved by the CSP, PWGSC.

The Contractor/Offeror MUST NOT remove any CLASSIFIED information or assets from the
identified site(s), and the Contractor/Offeror must ensure that their personnel are made aware of
and comply with this restriction.

Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of the CSP, PWGSC.

The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide (if applicable), attached at Annex C;
and

(b) Contract Security Manual (latest edition).

7.4 Term of Contract

7.41

Period of the Contract

The Work is to be performed from July 1, 2021, to June 30, 2022.

Page 22 of 74
RFP Solicitation N°: EN960-212323/C



N° de l'invitation - Solicitation No. N° de la modif - Amd. No. Id de I'acheteur - Buyer ID

EN960-212323/C 508zf
N° de réf. du client - Client Ref. No. File No. - N° du dossier N° CCC/ CCC No./ N° VME - FMS
EN960-212323 508zf. EN960-212323

7.4.2 Option to Extend the Contract

The Contractor grants Canada the irrevocable option to extend the term of the Contract by up to one
additional one-year period under the same conditions. The Contractor agrees that, during the extended
period of the Contract, they will be paid in accordance with the applicable provisions as set out in the
Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least
60 calendar days before the expiry date of the Contract. The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

7.5 Authorities
7.5.1 Contracting Authority
The Contracting Authority for the Contract is:

Tania Boyer

Supply Specialist

Public Services and Procurement Canada
Acquisitions Branch

10 Wellington Street, 5th floor

Gatineau, Quebec K1A 0S5

Telephone: 613-858-9232
E-mail address: TPSGC.PAOutillnterpretation-APToolInterpretation. PWGSC@tpsgc-pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.5.2 Project Authority
(To be inserted at contract award)
The Project Authority for the Contract is:

Name:

Title:
Organization:
Address:

Telephone: - -
Facsimile: - -
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.
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7.5.3 Contractor's Representative
(To be inserted at contract award)

Name:

Title:
Organization:
Address:

Telephone: - -

Facsimile: - -
E-mail address:

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on their status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Payment
7.7.1 Basis of payment - TA subject to a Limitation of Expenditure

The Contractor will be paid for their costs reasonably and properly incurred in the performance of the
Work specified in the authorized TA in accordance with the basis of payment in Annex B; to the limitation
of expenditure specified in the authorized TA.

Canada's total liability to the Contractor under the authorized TA must not exceed the limitation of
expenditure specified in the authorized TA. Customs duties are included; applicable taxes are extra.

No increase in the liability of Canada or in the price of the Work specified in the authorized TA resulting
from any design changes, modifications or interpretations of the Work specified in the authorized TA will
be authorized or paid to the Contractor unless these design changes, modifications or interpretations
have been authorized, in writing, by the TA Authority before their incorporation into the Work specified in
the authorized TA. The Contractor must not perform any work or provide any service that would result in
Canada's total liability being exceeded before obtaining the written authorization of the TA Authority. The
Contractor must notify the TA Authority in writing as to the adequacy of this sum:

a) when it is 75 percent committed, or
b) four (4) months before the final delivery date specified in the authorized TA, or
c) as soon as the Contractor considers that the authorized TA funds are inadequate for the

completion of the Work specified in the authorized TA,
whichever comes first.

If the notification is for inadequate authorized TA funds, the Contractor must provide a written estimate for
the additional funds required to the TA Authority. Provision of such information by the Contractor does not
increase Canada's liability.

7.7.2 Limitation of Expenditure — Cumulative Total of all Task Authorizations

Canada's total liability to the Contractor under the Contract for all authorized Task Authorizations (TAs),
inclusive of any revisions, must not exceed the sum of $ (To be inserted at contract award).
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Customs duties are included, and Applicable Taxes are extra.

No increase in the total liability of Canada will be authorized or paid to the Contractor unless an increase
has been approved, in writing, by the Contracting Authority.

The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:

a) when it is 75 percent committed, or
b) four (4) months before the contract expiry date, or
c) as soon as the Contractor considers that the sum is inadequate for the completion of the Work

required in all authorized TAs, inclusive of any revisions, whichever comes first.

If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority, a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

7.7.3 Method of Payment
7.7.3.1 Multiple Payments

Canada will pay the Contractor upon completion and delivery of Work in accordance with the payment
provisions of the Contract if:

1. an accurate and complete invoice and any other documents required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

2. all such documents have been verified by Canada; and

3. the Work delivered has been accepted by Canada.

7.7.4 Electronic Payment of Invoices — Contract
The Contractor accepts to be paid using any of the following Electronic Payment Instruments:

Visa Acquisition Card

MasterCard Acquisition Card

Direct Deposit (Domestic and International)
Electronic Data Interchange (EDI)

Wire Transfer (International Only)

Large Value Transfer System (LVTS) [Over $25M]

~0ooToD

7.7.5 Time Verification

Time charged and the accuracy of the Contractor's time recording system are subject to verification by
Canada, before or after payment is made to the Contractor. If verification is done after payment, the
Contractor must repay any overpayment, at Canada's request.

7.8 Invoicing Instructions

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

Each invoice must be supported by:

a) a copy of the TA; and
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b) a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and living

expenses (if applicable).
If the contents of the invoice and related information required are not in accordance with the Contract or
TA, Canada will notify the Contractor within 15 days of receipt. The 30-day payment period commences
upon receipt of the accurate invoice and all required information.

Invoices must be submitted electronically and distributed as follows:

a) One (1) copy must be sent to the Translation Bureau at the following email address:
TPSGC.BTCAINTFactures-TBPCINTInvoicing.PWGSC@tpsgc-pwgsc.gc.ca; and

b) One (1) copy must be sent to the Contracting Authority at the following email address:
TPSGC.PAOutilinterpretation-APToollnterpretation.PWGSC@tpsgc-pwgsc.gc.ca.

Invoice presentation, expense allowance and supporting documents must refer to a single Task
Authorization.

The Contractor is strongly encouraged to invoice the Translation Bureau as soon as possible (in the days
following the event), at the most monthly.

7.9 Certifications and Additional Information
7.9.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in their bid or precedent to contract award, and the ongoing cooperation in providing additional
information are conditions of the Contract and failure to comply will constitute the Contractor in default.
Certifications are subject to verification by Canada during the entire period of the Contract.

710 Discretionary Audit
1. The following are subject to government audit before or after payment is made:

a. The amount claimed under the Contract, as computed in accordance with the Basis of
Payment, including time charged.

b. The accuracy of the Contractor's time recording system.

c. The estimated amount of profit in any firm-priced element, firm time rate, firm overhead
rate, or firm salary multiplier, for which the Contractor has provided the appropriate
certification. The purpose of the audit is to determine whether the actual profit earned on
a single contract if only one exists, or the aggregate of actual profit earned by the
Contractor on a series of negotiated contracts containing one or more of the prices, time
rates or multipliers mentioned above, during a particular period selected, is reasonable
and justifiable based on the estimated amount of profit included in earlier price or rate
certification(s).

d. Any firm-priced element, firm time rate, firm overhead rate, or firm salary multiplier for
which the Contractor has provided a "most favoured customer” certification. The purpose
of such audit is to determine whether the Contractor has charged anyone else, including
the Contractor's most favoured customer, lower prices, rates or multipliers, for like quality
and quantity of goods or services.
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2. Any payments made pending completion of the audit must be regarded as interim payments only
and must be adjusted to the extent necessary to reflect the results of the said audit. If there has
been any overpayment, the Contractor must repay Canada the amount found to be in excess.

711  Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in (to be inserted at contract award).

712 Hours of Work
7.12.1 Availability Hours

Availability hours refers to the hours during which the Contractor is expected to be available to work when
contracted by the Bureau on a given day.

¢ For Conference Interpretation, these hours are from 8:00 a.m. to 6:00 p.m.
e For Parliamentary Interpretation, the hours will be defined in the TA, but the Contractor will
be assigned by the Translation Bureau to one of the following shifts depending on the need:

o Day shift: from 8:00 a.m. to 6:00 p.m.; or
o Evening shift: from 11:30 a.m. to 9:30 p.m.

When the Contractor’s services are retained for an assignment spreading on more than one day, the
Contractor will be entitled to a rest period of a minimum of 8 consecutive hours between workdays.

7.12.2 Interpreting Hours

Interpreting hours refers to the time that the Contractor spends interpreting on any given day. Interpreting
hours vary depending on the mode of interpretation as follows:

a. In-Person Interpretation:

One interpreter Up to 40 minutes
Team of 2 interpreters Up to 4 hours
Team of 3 interpreters Up to 6 hours
Team of 4 interpreters More than 6 hours

b. Distance Interpretation:

Over-the-Telephone (OTI) Team of 2 interpreters Up to 2 hours
Interpreting
Distance Interpreting Team of 2 interpreters Up to 3 hours

(the Bureau will make every effort
not to assign ateam of 2to a
broadcast event)

Team of 3 interpreters Up to 4 hours

Depending on the needs of the Translation Bureau, hours of interpretation may be consecutive (in one
assignment) or spread between several assignments.

Occasionally, events may take place on weekends or holidays. A "statutory holiday" means the following
holidays observed by the federal government: New Year's Day, Good Friday, Easter Monday, Victoria
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Day, Saint-Jean-Baptiste Day in Quebec, Canada Day, the first Monday in August (in all provinces except
Quebec), Labour Day, Thanksgiving Day, Remembrance Day, Christmas Day and Boxing Day.

7.12.3 Non-Interpreting Hours

The Contractor must include in their daily rate one hour of non-interpretation time at the site of the
event(s) taking place as part of the working hours. The non-interpretation time can be spread over more
than one assignment in the same working day. Non-interpretation time includes sound testing and time
without interpretation for sound testing and/or waiting time without interpretation, in cases where
committees start late for technical or obstruction reasons, after which the contractor is entitled to invoice
for an extension of the work.

Regarding sound testing, the contractor may be required must plan to arrive must report to the scene(s)
of the event(s) at the time indicated in the task authorization or the next day's program in order to perform
sound tests.

Hours of work that exceed the hours of work specified in the TA — hours of interpretation plus hours of
non-interpretation — will be considered as extension time and the Contractor will be compensated at the
rates set out in Article 2, Extension of Work, of Annex B — Basis of Payment.

Scenarios:

1. Only one assignment:

A contractor is assigned to a team of two interpreters for a 3-hour videoconference remote event. The
Contractor may therefore be present at the event for a period of 4 hours: 3 interpreting hours and 1 non-
interpreting hour.

On the day of the event, the Contractor arrives at the event site at 8:30 a.m. to conduct sound tests

30 minutes prior to the start of the event scheduled at 9:00 a.m. Unfortunately, the client is late, and the
event does not start until 10:00 a.m. and ends at 13:00 p.m.

Interpreting Time Non-Interpreting Time
Event 1 3 hours 1 hour 30 min

In above scenario, the Contractor will have worked for a total of 4 hours and 30 minutes (interpreting time
+ non-interpreting time). As one-hour non-interpreting is included in the Contractor's daily rate, the
Contractor will be able to charge an extension of 30 minutes at the rate set out in Article 2, Extension of
Work, of Annex B — Basis of Payment.

2. More than one assignment:

A contractor is assigned to three in-person 2-hour events, for a total of 6 hours. The Contractor may
therefore be present on-site for a total of 7 hours (6 interpreting hours and 1 non-interpreting hour).

The Contractor arrives on-site of each event 30 minutes in advance to conduct sound tests. The first two
events began and ended on time, while the third event began 45 minutes late and lasted 2 hours.

Interpreting Time Non-Interpreting Time
Event 1 2 hours 30 min
Event 2 2 hours 30 min
Event 3 2 hours 75 min
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Total: 6 hours 2 hours 15 min |

In above scenario, the contractor will have worked for a total of 8 hours 15 minutes (interpreting time +
non-interpreting time). As one non-interpreting hour is included in the Contractor's daily rate, the
Contractor will be able to charge an extension of 1 hour 15 minutes at the rate set out in Article 2,
Extension of Work, of Annex B — Basis of Payment.

713 Extension of Work

In exceptional circumstances, the work may be extended beyond the hours agreed to in the Task
Authorization. If the work is extended, the Project Authority may ask the contractor to continue providing
services until the end of the extended work period or decide to send another contractor.

In the event that work is extended without the project authority being informed, the contractor must
ensure to notify the project authority of the extension of the work as soon as possible, i.e. during a break,
between turns, or at the end of the work.

If it is appropriate to continue the provision of services until the end of the work, when the work is
extended, the contractor will be entitled to additional remuneration, in accordance with the section on
Article 2, Extension of Work, of Annex B — Basis of Payment.

714  Cancellation / Reassignment
7.14.1 Cancellation or Reassignment before the Start of the Event or Events

If an event (or events) is (are) cancelled 60 calendar days or more before the beginning date of the event
(or events) specified in the Task Authorization, the Task Authorization will be cancelled, and the
Contractor will not be compensated.

If an event (or events) is (are) cancelled within 60 calendar days before the event start date (or the start
date of the events) specified in the Task Authorization, the Bureau may reassign the Contractors to an
event (or events), if needed, while respecting the criteria: linguistic profile, security clearance (if
applicable), location (same city) or professional domicile (with Contractor's consent), length of the event
(in days) and mode of interpretation of the original event. In the interest of including the details pertaining
to the new assignment, the Bureau will provide an amendment to the Task Authorization before the start
of the event (or events).

If an event (or events) is (are) cancelled within 60 calendar days before the event start date (or the start
date of the events) specified in the Task Authorization, and the Bureau does not require the services of
the Contractor for reassignment, the Contractor will be compensated as indicated in the Task
Authorization.

If a task authorization contains more than one event, the 60 calendar days are calculated from the start
date of each of the events. In the following example, the cancellation policy would apply when the event
(s) are canceled after the following dates:

EVENT START DATE CANCELLATION POLICY
START DATE
EVENT 1 ' October 1, 2021 August 29, 2021
EVENT 2 \ November 15t, 2021 September 2", 2021
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7.14.2 Cancellation or Reassignment during the Event or Events

If all or part of an event (or events) is (are) cancelled once the event (or events) has (have) begun, the
Bureau may reassign the Contractors to an event (or events), if needed, while respecting the Work
assignment criteria: linguistic profile, security clearance (if applicable), location (same city) or professional
domicile (with Contractor’s consent), length of the event (in days) and mode of interpretation) of the
original assignment. In the interest of including the details pertaining to the new assignment, the Bureau
will provide an amendment to the Task Authorization before the start of the event (or events).

If all or part of an event (or events) is (are) cancelled once the event (or events) has (have) begun, and if
the Bureau does not require the services of the Contractor for reassignment, the Contractor will be
compensated as indicated in the Task Authorization.

7.14.3 Cancellation of Parliamentary Interpretation Task Authorization due to Prorogation

If Parliament is prorogued, the Translation Bureau will cancel the task authorizations after 7 calendar
days from the prorogation. Contractors will be paid for the workdays scheduled during the intervening
7 calendar days.

7.14.4 Refusal of Reassignment

The Contractor may not refuse reassignment by the Bureau to an event (or events), unless the event (or
events) does (do) not respect the assignment criteria of the original assignment: linguistic profile, security
clearance (if applicable), location (same city) or professional domicile (with Contractor’s consent), length
of the event (in days) and mode of interpretation. For example, if the reassignment is longer (in days) that
what is indicated in the Task Authorization, and if the Contractor is unable to provide service for the event
(or events) on the additional days and refuses the reassignment (or reassignments) for this reason, the
Contractor will not be penalized for their refusal. The Contractor will be entitled to full compensation as
specified in the Task Authorization.

7.14.5 Additional Assignment(s)

The Contractor may not refuse an additional assignment on a day for which the Contractor’s services
have been retained, as long as both assignments, combined together, fall within the Hours of work,
specified at Article 7.12.2 and the Availability Hours, specified at Article 7.12.1 of this Contract.

715 Suspension

Contractors may be suspended for breach of Quality Standards on Professional Conduct. The Quality
Standards on Professional Conduct are contained in clause 6.2 of Annex A — Statement of Work.

If a Contractor is suspended during an event, they will be compensated for days worked and will not be
compensated for the days on which they were suspended.

7.16  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list below, the wording
of the document that first appears on the list has priority over the wording of any document that appears
subsequently on the list.

(a) the Articles of Agreement

(b) the supplemental general conditions 4007 (2010-08-16) Canada to Own Intellectual Property
Rights in Foreground Information

(c) the general conditions 2035 (2020-05-28) Higher Complexity — Services
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(d) Annex A — Statement of Work

(e) Annex B — Basis of Payment

(f) Annex C — Security Requirements Check List

(9) Annex D — the signed Task Authorizations

(h) Annex E — Key Terms (including all of its annexes, if any)

(i) the Contractor's bid dated (To be inserted at contract award)

717 Insurance

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill their obligation
under the Contract and to ensure compliance with any applicable law. Any insurance acquired or
maintained by the Contractor is at their own expense and for their own benefit and protection. It does not
release the Contractor from or reduce their liability under the Contract.
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ANNEX A
STATEMENT OF WORK

1. Background

The Translation Bureau (The Bureau) is a special operating agency reporting to the Department of Public
Services and Procurement Canada and Government Services with the mandate to support the
Government of Canada in its efforts to provide services for, and communicate with, Canadians in the
official language of their choice, either English or French.

The Conference Interpretation Service (CIS), offers simultaneous and consecutive interpretation services
for various Government of Canada events. Parliamentary Interpretation Service (PIS) offers simultaneous
and consecutive interpretation services to Parliament of Canada.

2. Terminology

Interpreter:
A conference interpreter accredited by the Translation Bureau.

Contractor:
Third party with whom the Government of Canada has entered into a contract for the performance of
work.

Event:
Activity described in a task authorization (TA) [see Annex D].

Consecutive Interpreting (Cl):
The interpreter listens the speaker while taking notes and renders the speech after the speaker stops or
pauses.

Short Consecutive Interpreting:

Short consecutive mode: Defined as the consecutive interpretation of short interventions, typically under
one minute at a time, that is commonly used and that requires no special expertise or experience, since
all conference interpreters with a MCI or equivalent experience have been trained to provide this.

Long Consecutive Interpreting:

Long consecutive mode: Defined as the consecutive interpretation of interventions of more than one
minute in length, requiring specialization or considerable experience in note-taking technique. Long
consecutive mode assignments typically require the interpreter to accompany the client in a variety of
venues and where the assignment time may extend the workday.

Simultaneous Interpreting (SI):

In standard simultaneous mode, the interpreter sits in a booth with a clear view of the meeting room and
the speaker. He or she listens to and simultaneously interprets the speech into a target language.
Standard simultaneous interpreting requires a booth (fixed or mobile) that meets ISO/IEC standards for
sound insulation, dimensions, air quality and accessibility as well as for the appropriate equipment, such
as headphones and microphones).
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Whispering Interpreting:

Whispering is an interpreting mode whereby the interpreter is seated next to one or two meeting
participants and whispers the interpretation of the speech. This mode is used mainly when only very few
people need interpretation. This interpreting mode is also commonly known by its classic French name,
chuchotage.

Distance interpreting:

Interpreting enabled by information and communications technology (ICT) where the interpreter is in a
different location than the majority of participants at a given event. Note that the definition of distance
interpreting may evolve and be modified during the contract period.

Over-the-Telephone Interpreting (OTI):

Sub-category of Distance Interpretation, over-the-telephone interpreting (OTI) is the provision of
interpreting for telephone audio-conferences. The Bureau makes every effort to avoid over the telephone
simultaneous interpreting but allows over the telephone consecutive interpreting.

3. Requirement

31 The Contractor must perform conference and/or parliamentary interpretation in both official
languages (French and English), on an “as and when” required basis. The Contactor must
provide both in-person interpretation and distance interpretation.

The following services might be required under the Contract:

- simultaneous interpretation
- short consecutive interpretation or whispered interpretation
- long consecutive interpretation

Details regarding the required services for any given event are specified in the TA.

3.2 The Contractor must perform the duties of the interpretation profession impartially since the role
of the interpreter is to facilitate communication. Interpretation is a professional and confidential
service. In addition to the confidentiality provision found at 2035-22 of the General Conditions, the
Contractor may not disclose any information obtained in the execution of the Contract during or
after the completion of the TA.

3.3 The Contractor must report to the Project Authority any particular request from a recipient of
interpretation services or any information passed along by a recipient of interpretation service that
can affect the delivery of services provided as part of the Contractor’s TA or any other future TA.

3.4 The Contractor must have very good knowledge of Canadian current events and the workings of
the federal government.

3.5 The Contractor must demonstrate flexibility with respect to scheduling and the demands of the
TA, be capable of working as part of a team, maintain good interpersonal relations, and follow the
Quality Standards for Professional Conduct (Section 5.1 below) and Interpretation Technique
requirements (Section 6 below), in keeping with the nature of the assignment.

4, Teamwork

4.1 In order to ensure continuous interpretation, the interpreter may be required to work as part of a
team of interpreters for the Work. The interpreter may be required to work with other interpreters
as directed by the Project Authority. The contractor will not have the opportunity to choose the
interpreters with whom they will work and may not be advised of those with whom they will be
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4.2

5.1

6.1

6.2

6.3

6.4

6.5

6.6

7.

71.

assigned to work until they arrive at the location for the Work. For further details, see Annex D —
TA.

Barring exceptional circumstances, teams shall be composed according to the mode of
interpretation as indicated in Article 7.12.2 of the Contract.

Event Program

The Contractor will receive the program for the event the day before. The program will include
details of team composition, special instructions for the event, if any, and the name and
telephone number of the person in charge of the coordination of the event to contact if needed.
Information Documentation

As available to Canada, Canada will provide briefing material for the Work. Briefing material may
consist of agendas, speaking notes, lists of event participants or speakers or both or other

relevant documentation.

The Contractor may receive the briefing material some time before the start of the Work, just
before the start of the Work or during the Work.

Sensitive documentation (classified, confidential, secret, top secret) will be provided to the
Contractor either in hard copy or in electronic format using an ICT tool that can handle this type of
documentation. Any sensitive documentation must be given back to the responsible individual
specified in the TA at the end of the work.

The Contractor must print unclassified documentation required for the Work if they wish to work
from hard copies or use an electronic device to view the documentation during the Work.

During the work, the Contractor must be equipped with an electronic device in order to receive
last-minute documentation in electronic format.

All tasks related to interpretation services requiring a security clearance must be performed at the
conference site or at a federal location.

Quality Standards and Requirements

Interpretation Technique Requirements

The Contractor must meet the following requirements:

711

Ensure that the interpretation is as complete, accurate and faithful to the original message with
respect to meaning, and as free of omissions, additions or distortions as the working conditions
reasonably allow.

Ensure that the meaning conveyed by gestures, body language and tone of voice is not lost.

Ensure that the interpretation is consistent with grammar and syntax rules, and with usage and
speaking conventions.

Ensure that the interpretation is clear, concise, consistent and tailored to the audience, and that
constructions are idiomatic and natural.
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71.5 Ensure that the recipient of interpretation services official titles, terminology and usage

7.1.10

7.2.

preferences are used in the interpretation by doing the research necessary to familiarize
themselves with recipient of interpretation services-specific terminology and concepts, and by
using any reference package or other documentation made available to them containing
terminology requirements, reference documents and related lexicons and glossaries.

Use clear and accurate diction.

Respect the tone, level of language and the style of the speaker.

Follow the established protocols and procedures.

Perform the tasks as discreetly as possible, avoiding superfluous sounds such as coughing,
typing or background noise that may distract the recipient of interpretation services from content;

and;

Notify the Project Authority of any specific requests or information from the recipient of
interpretation services that could affect the delivery of services.

Quality Standards for Professional Conduct

The Contractor must meet the following quality standards:

7.21

7.2.2

7.23

7.24

7.2.5

7.2.6

7.2.7

In addition to the Confidentiality provisions of the Contract, given that conference interpretation is
a profession of trust and that confidentiality is the bedrock of the profession, the strictest secrecy
must be observed toward all persons and with regard to all information disclosed in the course of
the practice of the profession. The duty of confidentiality and professional secrecy continues
indefinitely after the end of the contractual relationship with the Government of Canada.

Contractors must be present at the event or connect to the event in the case of remote
interpretation, before the event begins to prepare and conduct sound tests. Contractors must also
arrive at the assignment early enough to allow for security or building access procedures. When
Contractors are unfamiliar with the work location, they must inform the Project Authority of this
beforehand to familiarize themselves with any specific access details. Contractors must also
remain on site until the end of the event, unless agreed to in advance with the Project Authority.
When an event ends earlier than expected and the client no longer requires the services of the
contractor, the contractor must contact the Project Authority before leaving the premises as he
may be assigned to a new event.

The Contractor must refrain from deriving any personal gain from information they may have
acquired in the course of the Work.

The Contractor must be qualified in knowledge and experience for the Work in question and must
work with all due professionalism and must prepare for the Work by researching and
documenting.

In the course of the Work, the Contractor must refrain from any act which might bring the
Translation Bureau into disrepute.

The Contractor must follow the established or agreed upon protocols, terms and conditions and
procedures as laid out in the Freelance Interpreters’ Handbook.

The Contractor must provide colleagues with assistance, have a collegial attitude and perform
their tasks as discreetly as possible both in and out of the interpretation booth.
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7.2.8 The Contractor must not perform any duties except for the Work described in the TA during the
meeting for which they have been contracted.

7.2.9 The Contractor must interact in a professional manner with clients and must refrain from self-
promotion.

7.2.10 The Contractor must notify the Project Authority of any specific requests or information from the
recipient of interpretation services that could affect the delivery of services.

8. Contractor Performance Management
8.1 Evaluations

The Bureau will assess contractor performance using technical evaluations and sampling completed by
a qualified permanent interpreter from the Translation Bureau.

8.1.1 Technical Evaluations

In a technical evaluation, the Contractor's performance is assessed in detail and compared with the
original speech, the goal being to evaluate the Contractor’s technical skills. The evaluation considers the
level of difficulty of the assignment or turn (subject, speed, density and style, accent, and prosody) and is
performed in person or using a recording, depending on operational requirements. Ideally, three turns are
assessed: 20 or 30 minutes of interpretation per turn.

The Translation Bureau acknowledges that technical evaluations are best performed in person, as this
allows the evaluator to experience the working environment, including documentation available and the
audio-visual technical environment. However, with the written permission from the Contractor, the
Translation Bureau will conduct technical evaluations based on a recording. Every effort will be made by
the Translation Bureau to assess the conditions of work.

Technical evaluations determine whether the Contractor continues to meet the Interpretation Technique
Requirements. A quality index is assigned to reflect the Contractor’s performance relative to the
requirements. The Contractor will be informed of the result of the evaluation as soon as possible.

8.1.2 Sampling

Sampling (also called spot check) is a brief (five-minute) assessment of the Contractor’s performance,
conducted in person or using a recording, in order to determine whether the quality is adequate. An
unsatisfactory sampling may lead to a technical evaluation outside of the customary timeframe. It will
not affect the Contractor’s quality index.

Sampling is part of ongoing Bureau quality control measures and feedback process with the Contractor.
The Contractor will be informed of the result of the evaluation as soon as possible

8.2 Quality Index
The quality index is a rating represented by a colour (green, yellow or red). It is assigned to the
Contractor following a technical evaluation by a Translation Bureau evaluator and is based on the

quality of their interpretation work.

The new quality index comes into force immediately after the Contractor is informed of the result of the
technical evaluation and remains in force until the next technical evaluation.
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Rating Descriptions

EXCELLENT

The interpretation is as precise and exhaustive as possible. Unnecessary or repetitive
content is ignored, and the interpreter uses synthesis and reformulation to
communicate the speaker’s ideas clearly and faithfully in the target language. There
can be a few inaccuracies or omissions, but they have no significant impact on
meaning. The level of language is elegant and meticulous, with no errors. The
performance meets all the Interpretation Technique Requirements, to the extent that
conditions allow.

GOOD

There may be some inaccuracies and omissions, but they are minor and do not
greatly affect meaning or listener trust. There may be some awkward uses of
language. In this category, the weaknesses of the interpretation are balanced out by
the strengths. Almost all of the Interpretation Technique Requirements are met, to the
extent that conditions allow.

MOYEN

The interpretation contains many inaccuracies or omissions OR the inaccuracies and
omissions are more serious and affect the meaning OR linguistic mistakes and
clumsiness are serious or frequent enough to distract the listener. The performance
does not meet some or all of the Interpretation Technique Requirements.

There are many serious inaccuracies or omissions that affect the meaning and are
frequent enough that the speaker's message is no longer intelligible OR the issues
with expression and communication are so serious that they undermine listener trust,
make listening unpleasant or hinder communication OR the overall grade in one of
the categories assessed (substance, style and technique) is zero.

8.3 Failure to Meet Interpretation Technique Requirements

The Translation Bureau will carry out technical evaluations in order to determine whether the Contractor
continues to meet the Interpretation Technique Requirements. Only technical evaluations have an impact
on the quality index (as opposed to sampling).

If the Contractor does not meet with the Interpretation Technique Requirements as set out in Annex A,
they may see their quality rating reduced to yellow or red. If the Contractor receives a red quality rating,
they will receive a written warning.

8.3.1 If the Contractor does not meet the requirements during a technical evaluation, they will receive a
written warning and may request a second technical evaluation. The Bureau will have 30 working days or
more, depending on the Contractor’s region, to carry out a second evaluation.

a. If, following the second evaluation, the Contractor meets the Interpretation Technique
Requirements, the written warning will not be placed in the Contractor’s file and their quality
rating will not be reduced.

b. If the contractor still does not meet the technical standards of interpretation following the

second technical evaluation, he will lose his accreditation* from the Bureau and his contract
will be terminated for breach according to Article 2035 29, Default by the contractor, general
conditions and the Contractor may also be subject to a Vendor Performance Corrective
Measure (VPCM) evaluation.

*Note: A contractor who loses their accreditation will be invited to retake the Bureau's accreditation exam.
However, the contractor will not be able to obtain a new contract under this contractual tool.
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8.3.2 If a complaint regarding the Contractor’s technical skills is lodged by a colleague or client, the
Bureau must evaluate the complaint and determine whether it is well-founded by communicating with
members of the team, the person who lodged the complaint, and the Contractor in question in order to
understand the context and conditions, including the level of difficulty and the technical and physical
conditions. All communications regarding the complaint will be confidentially retained in written form.

a. If the Bureau determines that the complaint is well-founded, a technical evaluation will be
carried out and the result of this evaluation will determine whether the Contractor will receive
a written warning and have their quality index reduced.

b. If the Bureau determines that the complaint is not well-founded, the Contractor will not
receive a written warning or have their quality index reduced.

8.3.3 The Contractor may challenge a written warning as per Section 7.5, Challenge Mechanism below.
8.4 Breach of Professional Conduct Standards

If the Contractor does not meet the professional conduct standards laid out in section 6.2 of Annex A,
they may be suspended or have their contract terminated, depending on the nature of the violation.

8.41 If a complaint is lodged regarding the Contractor's professional conduct, the Bureau must
determine whether it is well-founded by communicating with members of the team, the person who
lodged the complaint, and the Contractor in question in order to understand the context of the complaint.
All communications regarding the complaint will be confidentially retained in written form.

a. If the complaint is well-founded and concerns a minor violation of professional conduct
standards (lateness, lack of solidarity with colleagues, lack of tact with clients, etc.), the
Contractor will receive a written warning. After two written warnings, the Contracting
Authority may suspend the Contractor for a period of 90 days.

b. If the complaint is well-founded and concerns a major violation of professional conduct
standards (breach of confidentiality, workplace harassment, incivility, etc.), the Contracting
Authority may terminate the Contractor’s contract.

c. If the complaint is not well-founded, the Contractor will not receive a written warning and
will not have the complaint placed in their file.

8.5 Challenge Mechanism

From the date on the written warning, the Contractor has 10 working days to object, failing which the
Contractor shall be deemed to accept the written warning.

8.5.1 The challenge request must be sent to the Project Authority by email and must include the
following items:

Name of the Contractor

Contract number

Name of Project Authority

Written warning

Reasons the Contractor is challenging the written warning
Evidence to show the written warning was unwarranted

~ooo T

8.5.2 From the date indicated on the challenge request, the Project Authority has 30 business days to
evaluate the challenge request and determine whether or not the written warning is upheld. If the Project
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Authority upholds the written warning, the Contractor may appeal to the Contracting Authority. The
challenge request sent to the Contracting Authority must include the Project Authority's response.

8.5.3 From the date on the challenge request to the Contracting Authority, the Contracting Authority will
then have 30 working days to notify the Contractor whether or not the written warning is upheld. The
Contracting Authority's response is final.

9. Health and safety

The Bureau takes all necessary measures to ensure the health and safety of contractors in the
performance of their duties and encourages contractors to contact it in order to identify any potential risks
to their health and safety. On the other hand, a contractor who considers that his health or his safety is in
danger must immediately interrupt the service and inform the project authority.
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1. Rate

ANNEX B

BASIS OF PAYMENT

The Contractor will be compensated for services rendered in accordance with the compensation tables
below. Rates are in Canadian dollars, excluding applicable taxes, FOB destination, including Canadian

customs duties and excise taxes.

[ | Stream 1 — Conference Interpretation Services

STREAMS
[ ] Stream 2 — Parliamentary Interpretation Services
RATE
Description
Initial Period Option Period
(July 1,2021, to June | (July1,2022, to June | 'O1A-EVALUATED
30, 2022) 30, 2023)

Basic daily rate for (A) (B) (C)=(A) +(B)
interpretation services
For contractors providing
interpretation services in the
two streams, one single rate
for both streams must be
provided. $ $ $

Escalator for short
consecutive interpretation or
whispered interpretation.

25% of basic daily rate

Escalator for long
consecutive interpretation

50% of basic daily rate

Escalator for broadcast

25% of basic daily rate

The above rates are in Canadian dollars, excluding applicable taxes, FOB destination, including Canadian

customs duties and excise taxes.

11 Escalator Definitions:

a) Escalator for short consecutive interpretation or whispered interpretation: The Contractor will
receive a compensation of twenty-five percent (25%) of the daily rate when the Work is subject to
short consecutive interpretation or whispered interpretation.

b) Escalator for long consecutive interpretation: The Contractor will receive a compensation of fifty
percent (50%) of the daily rate when the Work is subject to long consecutive interpretation.
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c) Escalator for broadcast: The Contractor will receive a compensation of twenty-five percent (25%)
of the daily rate when the Work is broadcasted or webcasted to the general public, either live or in
re-broadcast.

In order for the Contractor to be compensated for public broadcast or webcast, Canada must be
advised, in writing by the Contractor, that the Work was broadcasted and available to the general
public prior to submission of the Contractor’s invoice.

Escalators apply when work is extended but will not apply when assignments are cancelled or when
reassignments are not subject to the escalators.

Based on the median below, the Contractor is part of Pool #

1.2 Pool
award)
Median $TBD
Median (-20%)
$TBD
Median (+20%) $TBD
2. Extension of Work

(To be inserted at contract

If the duration of an event is extended beyond the commonly accepted hours of interpretation according
to team strength, the Contractor will be compensated at the following rate:

interpreting

. Type °f. UCELL Intergretatlon Extension of work Rate per interpreter
interpretation strength time
In-person 1 interpreter | Max. 40 min N/A N/A
2 interpreters | Up to 4 hours 60 minutes or less Half a daily rate
61 minutes or more | One full daily rate
3 interpreters | Up to 6 hours 90 minutes or less Half a daily rate
91 minutes or more | One full daily rate
4 interpreters | Up to 8 hours N/A N/A
Telephone 2 interpreters | Up to 2 hours 30 minutes or less Half a daily rate
interpreting 31 minutes or more | One full daily rate
Distance 2 interpreters | Up to 3 hours 45 minutes or less Half a daily rate

46 minutes or more

One full daily rate

3 interpreters

4 hours

60 minutes or less

Half a daily rate

61 minutes or more

One full daily rate

Where the extension of work to an assignment that is subject to one or more of the escalators specified in
Article 1 of this Annex, the calculation of the amounts to be paid for the extended time shall include the
rate for the extended period plus the applicable escalator(s) rate(s).

For example, if the Contractor is assigned to a broadcasted distance interpreting session for 3 hours, the
Contractor shall be entitled to a 25% escalator over and above his/her daily rate for the broadcast:

Daily Rate ($700.00) + 25% Broadcast Escalator = $875.00
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If the session is extended by 30 minutes, the Contractor will be entitled to half of the daily rate for the
extended period (30 minutes) plus the 25% broadcast escalator:

Half Daily Rate ($350.00) + 25% Broadcast Escalator Rate = $437.50
The Contractor will then be paid a total of $1,312.50 for this assignment.
3. Travel Time

31 The Contractor is compensated for their travel time, regardless of mode of transportation,
according to the following calculations:

Travel Time Compensation
Less than 90 minutes N/A
91 minutes to 5 hours Half of daily rate
More than 5 hours Full daily rate

3.2 Travel time is based on the duration of the transit, not the time of departure and time of arrival.

a) Plane travel: For all travel by plane, 60 minutes of travel time will be added before the flight
and 30 minutes after the flight, for a total of 90 minutes.

For example, for a traveller on a four-hour flight, a two-hour stopover and then another two-
hour flight (for a total of eight hours), the travel time will be 9.5 hours (after adding the 60-
minute period before departure and the 30-minute period after arrival).

b) Train travel: When travelling by train, the travel time is increased by a period of 30 minutes
before departure and a period of 30 minutes after arrival, for a total of 60 minutes.

c) Car travel: The car trip time is calculated based on the time required to complete the trip
under normal travel conditions.

3.21 Exceptions

Travel time does not apply to commuting and does not consider exceptional circumstances (e.g.
snowstorm, traffic). Compensation for travel time applies to both weekends and weekdays.

In the event of a cancellation, the Contractor will not be reimbursed for travel time except if the travel has
started (e.g. first flight).

Contractors are to claim travel time, rather than loss of earnings, when they are able to start travelling
after regular working hours and are expected to arrive at their hotel or home before 9:00 p.m. (using the
time zone of the city of arrival).

4. Loss of Earnings

In the event that Contractors’ travel for the Translation Bureau prevents them from accepting other work,
they will be compensated for loss of earnings for those days. If Contractors’ travel allows them to accept
work nonetheless, they will be compensated only under the Travel Time provision (see above, article 3).
The Contractor may claim a loss of earnings equivalent to a full fee for the day(s) on which they are
unable to work.

Compensation for loss of earnings cannot be combined with compensation for travel time.

Page 42 of 74
RFP Solicitation N°: EN960-212323/C



N° de l'invitation - Solicitation No. N° de la modif - Amd. No. Id de I'acheteur - Buyer ID

EN960-212323/C 508zf

N° de réf. du client - Client Ref. No. File No. - N° du dossier N° CCC/ CCC No./ N° VME - FMS
EN960-212323 508zf. EN960-212323
5. Professional Domicile

As per the commonly accepted practice in conference interpretation, Contractors may declare a
professional domicile that is different from their residence. If provided, the Contractor's professional
domicile will be listed in clause 6.1 of this annex (if applicable).

If Contractors declare a different address than their residence as their professional domicile, their travel
costs will be calculated from City Hall of the location they have selected.

Contractors who elect to declare a professional domicile may change it only every six months and must
do so in writing to the Project Authority.

5.1 Address (city and province) of the Contractor’s professional domicile (if applicable):
City: (To be inserted at contract award)
Province: (To be inserted at contract award)

6. Travel and Living Expenses - National Joint Council Travel Directive

The Contractor will be reimbursed their authorized travel and living expenses reasonably and properly
incurred in the performance of the Work, at cost, without any allowance for profit and/or administrative
overhead, in accordance with the meal, and private vehicle allowances specified in Appendices B, C and
D of the National Joint Council Travel Directive, and with the other provisions of the directive referring to
"travellers", rather than those referring to "employees". Canada will not pay the Contractor any incidental
expense allowance for authorized travel.

All travel must have the prior authorization of the Project Authority.
All payments are subject to government audit.

Link: National Joint Council Travel Directive
Email: TPSGC.BTCONFERENCES-TBCONFERENCES.PWGSC@tpsgc-pwgsc.gc.ca
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ANNEX C

SECURITY REQUIREMENTS CHECK LIST (SRCL)

1. SRCL for RELIABILITY Status:

y
I* Government  Gouvemement Contract Mumber [ Mumero du contrat

of Canada du Canada ENG50m21=2323

Security Classficabon | Classification de securite
UMCLASSIFIED

. SECURITY REGQUIREMENTS CHECK LIST (SRCL) .
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS
PART A - CONTRACT INFORMATION | PARTIE A - NFORMATION CONTRACTUELLE
nginatng Govemnment Department or Organization | Public Works and Gavernment Services Hranch or Directorate | Direction generale ou Derechion
Ministére ou organisme gowvememental d'origine Canada Bureau de |a traduction

[3. a) Subcontract Number | Mumero du contrat de sous-raitance 3. b) Mame and Address of Subcontractor [ Mom et adresse du sows-traitant

4. Brief Description of Work | Bréve description du travail
Cantrats ouverts d'mterprétatian

5. a) Will the supplier require access to Controlled Goods? Mo Yes
Le foumisseur awra-t-1 aceds 3 des marchandises contrilées? Mon Qui

5. b) Will the suppher require access to unclassified military technical data subgect to the provisions of the Technical Data Control {. Mo Yes
Regulations? Mon Qi
Le foumisseur swra-t-1 accds 3 des données technigques militaires non cassifidées qui sont assujetties aux dispositions du Raglement
sur |e contrile des données technigues?

5. Indicate the type of access required /[ Indiguer |2 type d'acces requis

5. a) Will the supplier and s employees require access to PROTECTED and/or CLASSIFIED information or assets? Mo

Le foumnisseur ainsi que les employés auront-ils accés & des renseignements ou 3 des biens PROTEGES etiou CLASSIFIES? Mon
[Specify the lewel of access using the chart in Question 7_c)
(Préciser le niveau @ accés en utilisant e tableau qui se frouve 3 |3 question 7_¢)
3. b) Will the supplier and its employses (e.g. cleansrs, maintenance personnel] require access to resincted access arsas? Mo access o
PROTECTED andfor CLASSIFIED information or assets is permitted.
Le foumisseur &t ses employes (p. ex. netioyeurs, personnal d'entretien) auront-is accés 3 des zones d'accés restreintes? L'acces
4 des renseignements ou 3 des biens PROTEGES etiou CLASSIFIES n'est pas autoriss.
} Is this @ commercial courier or defivery requirement with no owemight storage? Mo fes
S'agit-il d'un contrat de messagerie ou de livraison commerciale sans entreposage de nuit? Mon Qi

7. a) Indicate the type of information that the supplier will be required to access [ Indiquer le type dinformation auguel le foumnisseur devra avoir acces

Canada | | NATO /| OTAN | Foreign | Etranger
7. b) Release resirictions | Restricions relatves 3 la diffusion

Mo fes
Hon Qi

[
2]

No release restnctions All NATO countries Mo releass restrichons.
Aucune restriction relative Tous les pays de FOTAN |:| Aucune restriction relative D
2 la diffusion a la diffusion
Not releasable l:l
A ne pas diffuser
Reestricted to: / Limit& 3 l:' Riestricted to: / Limité 3 Restricted to: / Limité 3 : l:l
Specify country(ies): / Préciser le{s) pays : Specify country(ies) | Prédiser be(s) pays : Specify eouniry(ies): | Preciser le{s) pays
7. c) Lewel of mformation | Miveau dinformation
PROTECTED A IZ NATO UNCLASSIFIED I:I PROTECTED A |:|
PROTEGE A NATO NOM CLASSIFIE PROTEGE A
PROTECTED B 7 MATO RESTRICTED PROTECTED B |:|
PROTEGE B ] NATO DIFFUSION RESTREINTE PROTEGE B
PROTECTED C NATO COMFIDENTIAL |:| PROTECTED C |:|
PROTEGE C NATO COMFIDENTIEL PROTEGE C
COMFIDENTIAL |: NATO SECRET I:I COMFIDENTIAL |:|
COMFIDENTIEL MATO SECRET CONFIDENTIEL
SECRET COSMIC TOP SECRET I:I SECRET |:|
SECRET COSMIC TRES SECRET SECRET
TOP SECRET TOP SECRET D
TRES SECRET |: TRES SECRET
TOP SECRET (SIGINT) TOP SECRET (SIGINT) l:l
TRES SECRET (SIGINT) TRES SECRET (SIGINT) |
TBSISCT 350-103(2004/12) Security Classification / Classification de securite .
-
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Security Classfication | Classification de securite
UNCLASSIFIED

PART A continued) | PARTIE A {suite)

E. Will the supplier require access to PROTECTED and/or CLASSIFIED COMSEC information or assets?
Le foumnisseur aura-t-il accas 3 des renseignements ou 3 des biens COMSEC désignés PROTEGES etiou CLASSIFIES?
If Yes, indicate the level of sensitivity:
Dans laffirmative, indiquar le niveau de sensibiité

2. Will the supplier require access to extremely sensitwe INFOSEC information or assets? Mo ‘fes
L= foumissear aurat-il accés 3 des renseignements ou 3 des biens INFOSEC de nature extrémemsent délicate Mon Oui

Mo ‘fes
Mon Cui

Short Title(s) of material ! Titre(s) abrégé(s) du matériel
Document Number { Numéro du document
PART B - FERSONNEL [SUPPLIER) | PARTIE B - PERSONNEL (FOURNISSEUR)
10. a) Personnel secunty screening kevel required / Niveau de controle de |a secunte du personnel requis

RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET

l:l TOP SECRET- SIGINT I:I NATO COMFIDENTIAL MATO SECRET I:‘ COSMIC TOP SECRET
TRES SECRET — SIGINT NATO COMNFIDENTIEL NATO SECRET COSMIC TRES SECRET

SITE ACCESS
ACCES AUX EMPLACEMENTS

Special comments
Commentaires spéciau -

MNOTE: i multiple levels of sereening are identified, a Security Classification Guide must be provided.
BEMARQUE : Si plusisurs nivesux de contrdle de sécurité sont requis, un guide de classification de la sécurité doit Stre foumi.

10. b) May unscreened personnel be used for portions of the work® Mo es
D personnel sans autorisation sécuritaire peut-il 52 voir confier des parties du travaid? Mon Qui
f es, will unscreensd personnel be escorted? v Mo Yes

Dians I'afirmative, le personnel en question sera-t-il escorta? Mon Qui

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)

INFORMATION / ASSETS | REMNSEIGNEMENTS [ BIENS

11. a) Will the supplier be required to receive and store PROTECTED andfor CLASSIFIED information or assets on its site or v Mo ‘fes
premises? Mon Cui

Le foumisseur sera-t-il tenu de recevoir et dentreposer sur place des renseignements ou des biens PROTEGES et'ou
CLASSIFIES?

11. &) Will the supplier be required to safeguard COMSEC information or assets? Mo ‘fes
Le foumnisseur sera-i-il tenu de protéger des renssignements ou des biens COMSEC? Mon Qi

PRODUCTION

Mo ‘fes
Mon Qi

11. &) Wil the production {manufachure, andior repair andior modification) of PROTECTED andlor CLASSIFIED material or equipment
occur at the supplier's site or premises?
Les installations du fournisseur senviront-elies 3 La production (fabrication etiou réparation etiou modification) de maténel PROTEGE
etlou CLASSIFIE?

INFORMATION TECHNOLOGY (IT) MEDIA | SUPFORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T1)

11. d} Will the supplier b= required 1o use its IT systems to electronically process, produce or store PROTECTED and/or CLASSIFIED . Mo fes
infermation or data? MNon i
Le foumisseur sera-tl tenu o utiliser ses propres systémes informatiques pour trater, produins ou stocker Slectroniquement des
renseignements cu des données PROTEGES etiou CLASSIFIES?

11. &) Will there be an electronic ink batween the supplier's IT systems and the govemment department or agency? v Mo fes
Disposera-t-on d'un lien électronigue entre le systéme informatique du fowmisseur et celui du ministére ou de 'agence Mon Qui
gouvernementale?

THSISCT 250-103(200412) Security Classification / Classification de securite

UMCLASSIFIED Canad.a'l-
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I* Government  Gouvermement Centract Number / Numro du contrat
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Security Classification | Clﬁs ification de securite
UNCLASSIFIED

PART C - (eontinued) / PARTIE C - {suite)
For users completing the form manually use the summary chart below to ndicate the category(ies) and level(
site{s) or premises.
Les uiilisateurs qui remplissent le formulaire manuellement dowvent utiliser be tableau récapitulatf ci-dessous pour indiquer, pour chague categorie, les
niveaux de sauvegarde requis aux installations du fournisseur.

| of safeguarding required at the supplier's

For users completing the form online {via the Intemet), the summary chart is automatically populated by your responses to previous questions.
Dans le cas des ulilisateurs qui remplissent le formulaire en ligne (par Intemnet), les réponses aux questions précedentes sont automatiquement saisies
dans |e tableau récapitulatf

SUMMARY CHART | TABLEAU RECAPITULATIF

Category PROTECTED CLASEIFEED NATD DOMEEC
Cadagorie PROTEGE CLAEEIFIE
TaP NATO RATD NATO FroTECTED Tar
Al B | C | ComrmEnma BecneT Secret RESTRCTED | CoWnDENTAL | SEceet ProTicl CoMPIDENTIAL EecneT Secnet
CONPIDERTEL Thés MATO NATD Al B | c| counpesme Tris
Secret DIFFUEION | CosrDENTEL Secnet
Resrnenre
Irformmiation | Assets
Rerseignements / Biens|
Froducion
T Wieda |
Sapport T1
T LRk /
Lien Slecioniges
12. a) Is the description of the work contained within this SRCL PROTECTED andior CLASSIFIED? v Mo fes
o . . = r
La description du fravail vise par la présente LVERS est-elle de nature PROTEGEE etiou CLASSIFIEE? Mon i

If Yes, classify this form by annotating the top and bottom in the area entitled " Security Classification”™.
Dans I"affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans |a case intitulée « Classification
de sécurité » au haut et au bas du formulaire.

12. b) Wil the documentation attached to this SRCL be PROTECTED andior CLASSIFIED?
La documentation associée 3 |a présente LVERS sera-t-elle PROTEGEE etiou CLASSIFIEE?

MNo Yes
Mon Qui

If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification™ and indicate with
attachments (e.g. SECRET with Attachments).

Dans I"affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans |a case intitulée « Classification
de ségurité » au haut et au bas du formulaire et indiquer qu'il y a des piéces jointes (p. ex. SECRET avec des pidces
jointes).

TBSISCT 250-103(2004/12) Security Classification / Classification de securite
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File No. - N° du dossier
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N° CCC / CCC No./ N° VME - FMS

I* Govarmnment Gouvemement Contract Number / Numero du contrat
of Canada du Canada ENS6-21=2323
Security Classfication ! Classification de securite
UNCLASSIFIED

PART D - AUTHORIZATION [ PARTIE D - AUTORISATION
13. Organization Project Authority / Chargé de projet de lorganisme

Name (print] - Nom (en letires moukées) Tithe - Titre Signature
Provencher, Sylvigsto -Fee st -5e-cc
Pravencher, Sylvie Agent d'adminisiration !

e 201,00, 48 #1450 D00

Date

[Telephone Mo. - N° de telephone Facsimis Mo. - N° de telecopieur | E-mail address - Adresse cowrniel
202110218

£13=3551522 B18-353-8565 sylvie provencher@Ipsgo-pwase,gn e
14. Organization Security Authority | Responsable de |a securite de lorganisme

Mame (print} - Nem (en letires moulées) Titke - Titre Smar
7
Fleury, Jean-Miche| 50 Melissa
[Telephons Mo. - N° de telephone Facsimde Mo. - N° de telecopieur | E-mail address - Adresse cournel Date
- - JeanaMicha| Fleunn@ipsgo-magse, go,ca
15. Are there additional instructions (=.g. Secunty Guide, Security Classification Guide) attached? Mo es
Dres instructions supplémentaires [p. ex. Guide de securité. Guide de classification de la sécurité) sont-elles jointes? Mon Oui

16. Procurement Cfficer | Agent d'approvisionnement Digitally signed by
Marme (print) - Nom (en letires moubées) Signatura . -
Boyer, Tania
ﬁoyerf Tanla Date: 2021.03.26
13:35:48 -04°00°

Tithe - Titre

[Telephone Mo. - N de telephone ‘ Facsimis Mo. - N de telecopisur E-mad address - Adresse courriel Diate

17. Contracting Security Authonty / Autorite contractante en mabiere de secunte
Tithe - Titre

Digitally signed by: Famreil, Ank
DNCN = Farell, ARk C = CA
Oy G0 O = FINGSC-TFEGEC
Date: 2021.02.25 05:33:29 -
o=san

Mar Anik Farrell - CS0
513-946-5194
anik farrell @tpsgc-pwisc

Farrell,

[Telderr

TR T O TSGR

Ani
= Mo. - N” de telecopieur ‘ E-mai address - Adresse coumidl 1 TTENDate

TBSISCT 350-103(2004/12) Security Classification / Classification de securite
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2. SRCL for SECRET level:

7
I* Government Gouverneament Contract Number f Numeno du comtrat

of Canada du Canada ENG60-2 123232

Security Classfication | Classfication de securite
UMCLASSIFIED

. SECURITY REQUIREMENTS CHECK LIST [SRCL) )
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS

rate / Lirect
S I Publc Works and Government Services cn or Lirecho e ion generale ou Lirection
Ministére ou organisme gouvememental d'origine Canads Bureau de |a tradustian

[3. a) Subcentract Mumber / Numére du contrat de sous-traitance 3. b) Mame and Address of Subcontracter / Mom et adresse du sous-traitant

4. Brief Description of Work | Bréve description du travail
Cantrats ouverts d'mterprétatio

5. a) Will the supplier require access to Controlled Goods? Mo Yes
Le founisseur awa-t-1 accés a des marchandises contrdlées? Mon Qui
5. &) Will the suppler reguire access to unclassified military technical data subject to the provisions of the Technical Data Control v Mo Yes
Regulations? Mon Qui

Le fournisseur aura-t-1 accés 3 des données techniques militaires non dassifidées qui sont assujetties aux dispositions du Réglement
sur le controle des donnees techniques?

6. Indicate the type of access required [ Indiquer le type d'accés requis

8. a) Will the supplier and its employees require access to PROTECTED and/or CLASSIFIED information or assets? Mo Yes
Le fournisseur ainsi que les employés auront-ils accés 3 des renseignements ou 3 des biens PROTEGES etfou CLASSIFIES? Mon Qui
[Specify the level of access using the chart in Question 7. )

(Préciser le niveau daccés en utilisant ke tableau qui se trouve 3 |a question 7. ¢)

8. b) Will the supplier and its employess (e.g. cheaners, maintenance personnel) require 3ccess to restnicted access areas? Mo acoess to Mo Yes

PROTECTED andfor CLASSIFIED information or assets is permitted. Mon Qui

Le fournisseur et ses employes (p. ex. nettoyeurs, personned d'entretien) auront-Is accés 3 des zones d'accés restreintes? L'accés
3 des renseignements ou 3 des biens PROTEGES etlou CLASSIFIES n'est pas autoriss.

8. ¢} Is this a commercial courier or defivery requirement with no ovemight storage? Mo Yes
S'agit-il d'un confrat de messagerie ou de livraizon commerciale sans entreposage de nuit? Mon Qi

7. a) Indicate the type of information that the supplier will be required to access ! Indiquer le type dinformation augquel l= foumisseur devra avoir accds

Canada |4 | MATO | OTAN |_ | Foreign / Etranger |_|

7. b) Release resirictions | Resirictions relatives 3 la diffusion

No release restrictions All NATO countries Mo release restrictions
Aucune restriction relative Tous les pays de FCTAN |:| Aucune restriction relative I:‘
& la diffusion 3 la diffusion

Mot releasable I:‘

A ne pas diffuser
Restricted to: / Limité 3 : I:‘ Restricted to: / Limité 3 Restricted to: / Limité 3 I:‘
Specify countrylies): / Préciser le{s) pays - Specify countryfies): f Préciser le(s) pays Specify country(ies): / Préciser le(s) pays

7. ¢) Lewvel of mformation | Miveau dinformation

FROTECTED A |: MATC UMCLASSIFIED l:I FROTECTED A |:|
FROTEGE A MATO NOM CLASSIFIE PROTEGE A

PROTECTED B |— NATO RESTRICTED PROTECTED B |:|
PROTEGE B ) NATO DIFFUSION RESTREINTE PROTEGE B

FROTECIED G |: MATO COMFIDEMTIAL FROTECTED C

FROTEGE C MATO CONFIDEMTIEL D PROTEGE C |:|
COMFIDENTIAL E MATO SECRET l:I COMFIDENTIAL |:|
COMFIDENTIEL NATO SECRET COMFIDENTIEL

SECRET COSMIC TOP SECRET SECRET

SECRET IZ COSMIC TRES SECRET l:l SECRET |:|
TOP SECRET l: TOF SECRET |:|
TRES SECRET TRES SECRET

TOP SECRET (SIGINT) I: TOF SECRET (SIGINT) |:|
TRES SECRET (SIGINT) TRES SECRET (SIGINT)

TBSISCT 350-103{2004/12) Security Classification / Classification de securite
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I* Government  Gouvermnament Contract Mumber [ Mumeno du contrat

of Canada du Canada EMNBS0-21-23233

Security Class‘ﬁcator' ! Classification de securite
UNCLASSIFIED

PART A continued) | PARTIE A {suite)
&. Will the supplier require access to FROTECTED andlor CLASSIFIED COMSEC information or assets? Mo fes
Le fournisseur aura-t-il acoés 3 des renseignements ou 3 des biens COMSEC désignés PROTEGES etiou CLASSIFIES? . Mon O
If Yes, indicate the level of sensitivity:
Dans laffirmative, indiquer le niveau de sensibdits :
2. Will the supplier require access to extremely sensitve INFOSEC information or assets? fes
Le fournisseur aura-t-il accés 3 des renseignements ou 3 des biens INFOSEC de nature extrémement délicate? . Mon O

Shert Title(s) of material / Titre(s) abrégé(s) du matériel :
Document Numiber / Numére du document
PART B - FERSONNEL (SUPPLIER) | PARTIE B - PERSONNEL (FOURNISSEUR)
10. a) Personnel secunty screening level required / Niveau de controle de |a securite du personnel requis

I:‘ RELIABILITY STATUS COMFIDENTIAL SECRET TOP SECRET
COTE DE FIABILITE COMFIDENTIEL SECRET TRES SECRET
I:‘ TOP SECRET- SIGINT I:I NATC COMNFIDENTIAL NATO SECRET I:‘ COSMIC TOP SECRET
TRES SECRET - SIGINT NATC COMFIDENTIEL MNATO SECRET COSMIC TRES SECRET

SITE ACCESS
ACCES AUX EMPLACEMENTS

Special comments:
Commentaires speciau ;

MOTE: K muitiple levels of screening are identified, a Secunity Classficabon Guide must be provided.
REMARQUE : 5i plusieurs niveaux de contrile de sécurité sont requis, un guide de classification de la sécurité doit &tre foum

10. b) May unscreened personnel be used for pertions of the work? Mo es
D personnal sans autorisation sécuritaire peut-il se veir confier des parties du travad? Mon i
Yes, will unscreensd personnel be escorted? v Mo es
Dians |'afirmative, I personnel en question sera--l escorta? Mon Ciui

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)

INFORMATION | ASSETS | REMSEIGNEMENTS / BIENS

11. a) Wil the supplier be required to receive and store PROTECTED andfor CLASSIFIED information or assets on its sie or v Mo ‘fes
premises? Mon Qi

Le foumisseur sera-t-il tenu de recevoir et dentreposer sur place des renseignements ou des biens PROTEGES etiou
CLASSIFIES?

11. b) Will the supplier be required to safeguard COMSEC information or assets? ‘fes
Le foumisseur sera-i-il tenu de protéger des renssignements ou des biens COMSEC? . Mon Cui
PRODUCTION
11. c) Will the producticn {manufachere. andior repair andior modificabon ) of PROTECTED andior CLASSIFIED materal or equipment fes
ocour at the suppdier's site or premises? Oui
Les installations du foumnisseur senviront-elles 3 la production (fabrication etlou réparation etiou modification) de maténel FROTEGE
etiou CLASSIFIE?
INFORMATION TECHNOLOGY (IT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE LINFORMATION (TT)
1. d) Will the supplher be required to use its [T systems to electronically process, produce or store PROTECTED and'or CLASSIFIED YE.E
information or data? O
Le foumisseur sera-tl tenu d utiiser sesfmé)ms systemes informatiques pour trafter, produire ou stocker Slectroniquement des
renseignements ou des données PROTEGES etiou CLASSIFIES?

- &) Will there be an electronic link between the supplier’s IT systems and the govemment department or agency? v Mo Yes
Disposera-t-on d'un lien électronigue entre le systéme informiatique du foumisseur et celui du ministére ou de l'agence Mon Ciai
gouvernementale?

TBS!SCT 350-103{2004/12) Security Classification | Classification de securite

UMCLASSIFIED Canadﬁ
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Security Classfication | Clgssification de securite
UNCLASEIFIED

PART C - {continued) ! PARTIE C - {suite)
For users completing the form manually use the summary chart below to indicate the categoryiies) and level(s) of safeguarding required at the supplier's
site(s) or premises.
Les uiilisateurs qui remglissent le formulaire manuellement dowent utiliser be tableau récapitulatif ci-dessous pour ndiquer, pour chague catégorie. les
niveaux de sauvegarde requis aux installations du foumisseur.

For users completing the form online (via the Intemet), the summary chart is automatically populated by your responses fo previous questions.
Dans le cas des utilisateurs qui remplissent e formulaire en ligne (par intemet), les réponses aux questions précédentes sont automatiquement saisies
dans |e tableau récapitulatt

SUMMARY CHART / TABLEAU RECAPITULATIF

Catzgory PROTECTED CLASEIREED NATD COMEEC
Categoric FROTEGE CLAESIFIE
Tar MATD RATD MATD COSKIC FROTECTED Tow
A B | < ConrFDEnTIAL SECRET BECRET RESTRICTED CONNDERTRAL SECRET Tor ProTiod COMFIDENTLAL ERECRET BECRET
Eecrer
CoNFDERTEL This MATD HATD COERIC Al B T | COMMIDENTIEL Tris
SeCRET DIFFLIEI0N CoHFDERTEL Tris ‘SECRET
FESTHENTE EEcRT

Irfomration | Assets
RersEignemants | Biens
Producton

T hisds !
Eupport T1

[T Link /!

Lien Secionigus

12. a) Is the description of the work contained within this SRCL PROTECTED andior CLASSIFIED? v Mo fes
La description du travail visé par la présente LVERS est-elle de nature PROTEGEE etiou CLASSIFIEE? Mon O

If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification”™.
Dans I'affirmative, classifier le présent formulaire en indiguant le niveau de sécurité dans la case intitulée « Classification
de sécurité » au haut et au bas du formulaire.

12. b) Will the decumentation attached to this SRCL be PROTECTED andfor CLASSIFIED?
La documentation associée 3 la présents LVERS sera-t-elle PROTEGEE etiou CLASSIFIEE?

If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification” and indicate with
attachments [e.g. SECRET with Anar.hmenrs]

Dans I'affirmative, classifier le présent formulaire en indigquant le niveau de sacurité dans la case intitulée « Classification
de sécurité » au haut et au bas du formulaire et indiquer qu'il y a des piéces jointes (p. ex. SECRET avec des pidces
jointes).

TBSISCT 350-103(200412) Security Classification / Classification de secarite
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File No. - N° du dossier
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Id de I'acheteur - Buyer ID

N° CCC/CCC No./ N° VME - FMS

Gowernimant
of Canada

Gouvemement
du Canada

i

EMNS60-21-2323a

Contract Number | Mumeno du contrat

UNCLASS|FIED

Security Classfication | Classification de securite

12. Organization Project Authority / Chargé de projet de Norganisme

Name (print) - Nom (en lettres moulées) Tithe - Titre Signature

Provencher, Sy‘lwe

PART D - AUTHORIZATION | PARTIE D - AUTORISATION

Digiuity g sy Provancien, Syl
D b Psnciae, Sybi = £4 0 = G0
= PYAGSC-TRSGE

Pravencher, Sﬂulr_ Agent d'adminislratian h. bt
Telephone No. - N¥ de téléphone Facsimiz Mo. - N° de télécopieur | E-mail address - Adresse courriel Date
B13-358-1577 B19-353-3565 sylvie.provenchen@lpsge-pwgse.geca 202110218
14, Organization Security Authority | Responsable de la sécurité de Morganisme
Mame (print) - Nom {en letires mou Ees) Tifle - Tire Signature
Achkar, Mehssa;ﬁ:’:ﬁ:ﬁ:::u.
Fleury, Jaan-hiche| 50 sae

T DL = PV

Telephone No. - N¥ de téléphone

E-mail address - Adresse courriel Date

JeaneMichal,Flouny @4 psgo-megsc,go,ca

Facsimiz MNo. - N° de télécopieur

15. Are there additional instructions lE- 9. Secu"ﬁl Guide, oe(‘:.."l)' Classification Guide) attached?
Des instructions supplémentaires [p. ex. Guide de sécurité. Guide de classification de la sécuritéd) sont-elles jointes?

MNo
MNon

Yes
Cai

16. Procurement Cfficer | Agent d'approvisionnement

Digitally signed by

télécopieur | E-mai address - Adresse courriel

Name (print) - Nom (en letires moubées) Title - Titre Signﬂﬂye r, Boyer, Tania
= Date: 2021.03.26
Tania 133534 5400
Telephone No. - N™ de téléphone Facsimiz Mo. - N de Date

17. Contracting Security Authonty [ Autorite contractante en
Anik Farrell - C50
613-946-5194

anikfarrell @tpsgc-pwesc.ge.ca
Telepmomne o, - W 0e TEepnane Fatsimie Mo. - N° de télécopieur

matiere de secunte
Tite - Titre

Mar|

il

1
I|I :

m

Fil
| E-mail address - Adresse courmiel A

DigEaly signed by: Famrell,

A

ONC SH = Famell, Anlk C =
LA D =G5 OU = PWGEEC-
TPEGEC

Dok EOT OIS OrEET - |
o5

TBSI!SCT 350-103(2004/12) Security Classification [ Classification de securite
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3. SRCL for TOP SECRET level:

Gouvernament
du Canada

Gowearnmint
of Canada

i

ENS60-21-2323h

Contract Number | Mumeno du contrat

UMCLASSIFIED

Security Classfication | Classification de securite

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS

2y A Puble Works ard Gaverrment Services
Ministere ou organisme gouvernemental d'origine Canidn

Bureau de |a traduction

ireciorate / Lirection generale ou Drechion

2. a) Subcontract Number / Muméro du contrat de sous-traitance

3. b) Mame and Address of Subcontractor / Mom et adresse du sous-traitant

4. Brief Description of Work | Breve description du fravail
Cantrats ouverts d'mterprétation

Le foumisseur aura-t-1 accs 3 des données technigues militares non dassfiées qui sont assujstties aux dispositions du Réglement
sur |e contrdle des données techmiques?

5. &) Will the supplier require access to Controlled Goods? Mo Yes
Le foumisseur aura-t-1 acces 3 des marchandises contrdlées? Mon Qui
5. b) Will the suppler require access to unclassified military technical data sulbgect to the provisions of the Techmical Data Control v Mo Yes
Regulations? Mon i

5. Indicate the type of access required / Indiguer |e type d'acces reguis

&. a) Will the supplier and its employees require access to PROTECTED andlor CLASSIFIED information or assets?
Le fournisseur ainsi que les employes auront-ils accés 3 des renseignements ou a des biens PROTEGES etiou CLASSIFIES?
(Specify the level of access using the chart in Question 7. c)
(Préciser le nivesu dacods en ulilisant ke tableau qui se frowwe 3 |a question 7. ¢)

fes
i

8. o) Will the supplier and its employess (e.g. cleaners, maintenance personnal) require access to restricted access areas? Mo access to

Mo fes

FROTECTED and/or CLASSIFIED mformation or assets is permitted. MNon i
Le foumisseur et ses e—'nployes (p. 2% nettoyewrs, personnal d'entretien) suront-is accés 3 des zones d'accds restreintes? L'acods
a des renseignements ou 3 des biens PROTEGES etiou CLASSIFIES n'est pas autorisé.

8. ¢} Is this @ commercial courier or defivery requirement with no ovemight storage? Mo Yes
S'agit-il dun contrat de messagerie ou de livraison commerciale sans entreposage de nuit? Mon Qi

7. a) Indicate the type of information that the supplier will be required o access | Indiguer le type dinformation auguel le foumnisseur devra aveir acces

Canada ITI

NATO [ OTAN

Foreign / Etranger

7. b) Release resirictions | Restricions relatves a la diffusion

No release restnctions
Avcune restriction relative
2 la diffusion

[]
]

Specify country(ies): / Préciser le(s) pays :

Mot releasable
A ne pas diffuser

Restricted to: / Limit 3 :

All MATO countries |:|

Touws les pays de FOTAN

a

Specify countryfies): / Préciser le(s) pays :

Restricted to- { Limité 3

Mo release restrichons
Aucune restriction relative
a la diffusion

L

[

Specify country(ies): / Préciser le(s) pays

Restricted to: / Limite a -

7. ¢} Lewel of mformation ! Niveau dinformation
PROTECTED A |: NATO UMCLASSIFIED I:‘ PROTECTED A l:l
PROTEGE & NATO NOM CLASSIFIE PROTEGE &
PROTECTED B |_ NATO RESTRICTED PROTECTED B D
PROTEGE B ) NATO DIFFUSION RESTREINTE PROTEGE B
FROTECTED C |: NATO COMFIDENTIAL D PROTECTED C D
PROTEGE C NATO CONFIDENTIEL PROTEGE C
CONFIDENTIAL |: NATO SECRET I:‘ CONFIDENTIAL l:l
COMFIDENTIEL NATO SECRET CONFIDENTIEL
SECRET l: COSMIC TOF SECRET I:I SECRET D
SECRET COSMIC TRES SECRET SECRET
TOR SECRET ,Z TOP SECRET D
TRES SECRET TRES SECRET
TOP SECRET (SIGINT) I: TOP SECRET (SIGINT) l:'
TRES SECRET (SIGINT) TRES SECRET (SIGINT)

TBSISCT 250-103{2004/12)

Security Classification [ Classification de securite
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Security Classificabion [ Classification de securite
UMCLASEIFIED

I* Governmeant  Gouvernsmeant

PART A (continued) | PARTIE A {suite)

E. Will the supplier require access to PROTECTED andlor CLASSIFIED COMSEC nformation or assets?

Le foumnisseur aura-t-il accés 3 des renseignements ou a des biens COMSEC désignés PROTEGES etiou CLASSIFIES?

If Yes, indicate the level of sensitivity: ,

Dans laffirmative, indiguer le niveau de sensiblie ;

2. Will the supplier require access to extremely sensitwe INFOSEC information or assets? fes
Le foumnisseur aura-i-il acces a des renseignements ou @ des biens INFOSEC de nature extrémement délicate? . MNon Oui

MNo fes
MNon O

Shert Title(s) of matesial ! Titre(s) abrégé(s) du matériel :

Document Numiber  Numéro du document

PART B - PERSONNEL (SUPPLIER) | PARTIE B - PERSONNEL (FOURNISSEUR)

10. a) Personnel secunty screening level required J Miveau de controle de la securite du personnel requis

RELIABILITY STATUS COMFIDENTIAL SECRET TOP SECRET

|:| COTE DE FIABILITE I:l COMFIDENTIEL SECRET TRES SECRET

|:| TOP SECRET- SIGINT I:I NATO COMFIDENTIAL MNATD SECRET l:' COSMIC TOF SECRET
TRES SECRET - SIGINT NATO COMFIDENTIEL MNATO SECRET COSMIC TRES SECRET

SITE ACCESS
ACCES AUX EMPLACEMENTS

Special comments:
Commentaires speciau ;

MOTE: K muitiple levels of sereening are identified, a Security Classification Guide must be provided.
REMARQUE : Si plusieurs niveaux de contrdle de sécurité sont requis, un guide de classification de la sécurité doit ére foum

0. b) May unscreened personnel be used for portions of the work? No fes
D personnal sans autorisation sécuritaire peut-il s voir confier des parties du travail? Mon i
f Yes, will unscreened personnel be escored? ) es
Dians I'afirmative. |2 personnel en question sera-t-il escorte? Nnn Qi

PART C - SAFEGUARDS (SUPPLIER) | PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)

INFORMATION | ASSETS /| RENSEIGMEMENTS / BIENS

11. a) Wil the supplier be required to receive and store PROTECTED andfor CLASSIFIED information or assets on its site ar v Mo fes
premises? MNon Oui
Le foumnisseur sera-t-l tenu de recevoir et dentreposer sur place des renseignements ou des biens PROTEGES etlou
CLASSIFIES

1. b) Will the swpplier be required to safeguard COMSEC information or assets? s
Le fournisseur sera-t-il tenu de protéger des renssignements ou des biens COMSEC? . Nnn i

PRODUCTION

1. c) Wil the production {manufacture, andior repair andior modification) of PROTECTED andior CLASSIFIED material or equipment fes
occur at the supplier's site or premises? Oui
Les installations du founisseur senviront-elles 3 la production (fabrcation et'ou réparation etiou modification) de maténel PROTEGE
etfou CLASSIFIE?

INFORMATION TECHNOLOGY (IT) MEDIA | SUFPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T1)
1. d} Will the supplier be required to use its IT systems o electronically process, produce or store PROTECTED and/or CLASSIFIED YE?’
information or data? Qui
Le foumisseur sera-iHl kenu dutiliser ses propres systemes informatiques pour traiter, produine ou stocker Slectroniquement des
renseignements ou des données PROTEGES etiou CLASSIFIES?

11. &) Wil there be an electronic link between the supplier’s IT systems and the govemment department or agency? fes
Disposera-t-on d'un lien électronique entre le systéme informatique du foumisseur et celui du ministére ou de I'agence Nnn Oui
gouvernementale?

TBSISCT 350-103(2004/12) Seourity Classification | Classification de sécurits

UNCLASSIFIED Canadﬁ
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I* Gowvermment
of Canada

site{s) or premises.

dans le tableau récapitulatt

PART C - (continued) | PARTIE C - {suite)
For users completing the form manually use the summary chart below to mdicate the category(ies) and level(s) of safeguarding required at the supplier's

Gouverneament
du Canada

Contract Mumber ! Numero du contrat

EMNOEl-21-2325b

Security Classficabon ! Classfication de securite
UNCLASEIFIED

SUMMARY CHART | TABLEAL RECAPITULATIF

For users completing the form online (via the Intemet), the summary chart is automatically populated by your responses to previous questions.
Dans ke cas des utilisateurs qui remplissent le formulaire en ligne (par Intemet). les réponses aux questions précédentes sont automatiquement saisies

Les utilisatzurs qui remplissent le formulaire manuellemient dowent utiliser k2 tableau récapitulatif ci-dessous pour ndiquer, pour chague catégorie, les
niveaux de sauvegarde requis aux mstallabions du foumisseur.

jointes).

I Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification™ and indicate with
attachments [e.g. SECRET with Attachments).
Dans I"affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée « Classification
de sécurité » au haut et au bas du formulaire et indiquer qu'il y a des piéces jointes (p. ex. SECRET avec des pidces

Casbegairy PROTECTED CLASEIFEED HATO COMEED
Gatgone PROTEGE CLASSIFIE
Tae NATO NATC NATO P! PROTECTED Toe
A B [+ ConFCENTIAL Seceet Seceet RESTRCTID CONFDENTIAL Seceet Tor PuoTiod COMPIDERTIAL EecreT Secnet
SecemT
CONFDENTEL Thes NATO MNATCD fete] A B [+ COMPIDENTIEL Teis
Secret | DIFFUEION | CosnpewTeL Trds SECRET
RESTRENTE SEchET
Ioration | Aases
Rensegnements ! Blens
Froducton
T ieda |
Support T1
T Lk ¢
Lien Secironigue
12. a) Is the description of the work contained within this SRCL PROTECTED andlor CLASSIFIED? v Mo fes
La description du travail visé par la présente LVERS est-glle de nature PROTEGEE etiou CLASSIFIEE? Mon Oui
If Yes, classify this form by annotating the top and bottom in the area entitled "Security Classification”.
Dans I'affirmative, classifier le présent formulaire en indiguant le niveau de sécuriteé dans la case intitulée « Classification
de sécurité » au haut et au bas du formulaire.
12. b) Will the documentation attached to this SRCL be PROTECTED andior CLASSIFIED? Mo fes
La documentation associée 3 la présente LVERS sera-t-elle PROTEGEE etiou CLASSIFIEE? Mon Oui

TBSISCT 350-103({2004112)

Security Classification / Classification de securite

UNCLASSIF|ED
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I* Governmert  Gouvemeament Contract Mumber / Mumeno du contrat
of Canada du Canada EMSG0-2=23230
Security Classication | Classification de sécurité
UNCLASS|FIED
PART D - AUTHORIZATION | PARTIE D - AUTORISATION
13. Crganization Project Authority / Chargé de projet de Forganisme
Mame (print) - Nom (en letires moulées) Title - Titre Signature
Provencher, Sylviesd o S et -cace
Pravencher, Sylvie Agent dadministralion - e tplonf
[Telephone Mo. - N° de telephone Facsimde Mo. - N° de telecopieur | E-mail address - Adresse courriel Diate
G13=355=1527 B19=-353-85E6 sylvie provencheni@lpsgo-pwass, o, ca 202100218
14. Organization Security Authority | Responsable de |la séeurité de Nonganisme
Narme (print) - Nom (en letires moulées) Title - Titre Jﬁlmhm1 E,.".'_:' o
Fleury, Jean-Miche| 50 Melissa
[Telephone No. - N° de téléphane Facsimie No. - N° de télécopieur | E-mail address - Adresse courriel Date
- - JoaneMichal,Fleury@ipsgo-prasgse, go,ca
15. Are there additional instructions (2.g. Secunity Guide, Secunty Classification Guide) attached? Mo fes
Des instructions supplémentaires (p. ex. Guide de sécurité, Guide de classification de la sécurité) sont-elles jointes? MNon Oui
15. Procurement Officer | Agent d'approvisionnement . )
Name (print) - Nom (en letires moulées) Tithe - Titre Siﬁamre R E;ﬁ::"y signed by Bayer,
Dyer' Ta n |a Date: 2021.03.26 13:43:45
-04'00f
[Telephone No. - N7 de téléphane Facsimie No. - N° de télécopieur E-mai address - Adresse courtiel Date
17 [Contrastina S acurt Authachy [ Sitanss contractante n Maters oe Securs
a| Anik Farrell - CSO Titke - Titre SiFﬂg | | f::h‘slinen by: Fared,
613-346-5194 rre y OB: CN = Famell Anik = GA
. ) O om B0 OU = FWESE-
anik. farrell @tpsgc-pwesc gc.ca - AR i
Telephons Mo, - N° de telephone Facsimie No. - N™ de telecopieur ‘ E-mai address - Adresse courriel™ A1 | kzte unsﬁm::fm T ETETTE -

TBS/SCT 250-103{2004/12) Security Classification / Classification de securite

UNCLASE|FIED Cal]adﬁ
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ANNEX D

TASK AUTHORIZATION FORM

ANNEX D — Task Authorization - OL/ANNEXE D — Autorisation de taches

New request L Re-assignmen|

Nouvelle D Modification D Réaffectation
Contractor name/Nom de .
I'entrepreneur Bidder
Contract number/Numéro de contrat Numéro de contrat
TA Sheet Number/Numéro de lafeuille Date of issue s Conference
AT Date d'émission Conférence
PARLIAMENTARY SERVICE/SERVICE PARLEMENTAIRE - I
Description of the Work required/Description du travail demandé
CONFERENCE SERVICE/SERVICE DES CONFERENCES - v
Description of the Work required/Description du travail demandé
Assignment details/Détails sur I'affectation
Event title -

. Organization
Titre de -
e . Organisation
I'événement
Event number Will the event be broadcast to the public? .
Numéro de Mode L'événement sera-t-il diffusé au grand D e
I'événement SIM public? [[] No/Non
Start date End date Total number of days
Date de début Date de fin Durée totale (en
Event Address Documentation time O Yes/Oui gifusiy days
Adresse de Temps de [J No/Non ’
I'événement documentation _nombre de
jours

Travel details/Détails de voyage
Total travel cost Travel time or loss of earning D Yes/O D No/N
Codt total du voyage Temps de déplacement ou perte de o oy
Dates of travel andlet Total days of travel
Dates de voyage Nombre total de jours de déplacement

Security Requirements/Exigences en matiére de sécurité

This task includes securi

ity requirements

Cette tache comporte des exigences de sécurité

€€ Security Requirements
contrat

ECKIIS! T ANNex

LI

€ contrac

Notapplicable
B L Eqhanced [ secret O
Aucune Fiabilité
OIr 1a liste de verfication des exigences refatves a 1a securne

Top Secret
Tres secret
nnexe Edu

AMENDMENT/MODIFICATION [~ Yes/Oui v No/Non

RE-ASSIGNMENT

F1r2130 4

FINANCIALS/DETAILS

FINANCIERS

Daily rate/Tarif journalier

costs/Colts

ires

Total

Number of
days
Nombre
de jours

Conference Price

Professional Fees
Honoraires

0]

#VALUE!

Broadcast 25%
Diffusion 25%

0|

#VALUE!

Short consec. 25%
Petite conséc. 25%

#VALUE!

Long consec. 50%
Longue conséc. 50%

#VALUE!

Travel cost

Coat du voyage

0.00 $|

Travel time or loss of earnings ¥

Temps de déplacement ou
perte de revenu

#VALUE!

Other (Documentation)

Autre (documentation)

#VALUE!

Amendment
Modification

0.00$)

Estimation du colt total de I'autorisation de taches ou Modification de I'autorisation de taches

Total estimated cost of the Task Authorization or Task Authorization Amendment|

#VALUE!

Special instructions/Insti

ructions spéciales

Other details of the service to be performed/Autres détails sur le travail a effectuer
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Abbreviation or expression

ANNEX E

KEY TERMS

Definition

A Language:

The language (French or English) for which the interpreter has a native
speaker's skill in both oral expression and comprehension. In other
words, the A language is the interpreter's mother tongue (or another
language strictly equivalent to a mother tongue), into which they work
from the other official language, in the two main modes of
interpretation: simultaneous and consecutive interpretation. For
broadcast assignments, an interpreter normally works only into their A-
language.

Availability Hours

Availability hours refers to the hours during which the Contractor is
expected to be available to work when contracted by the Bureau on a
given day.

B Language:

A language (English or French) other than the mother tongue, for which
the interpreter has full functional competence in both oral expression
and comprehension. Although it is not their mother tongue, the
interpreter has a perfect command of this language into which they
work from their A language (i.e. the other official language).

Broadcast

Performing work disseminated to the general public, including over the
Internet, whether it is a live broadcast or the broadcast of a recording.

Consecutive Interpreting
(Cn

The interpreter listens the speaker while taking notes and renders the
speech after the speaker stops or pauses.

Contract

Means articles of agreement, these general conditions, any general
conditions, appendices, schedules and any other document
incorporated by reference, all as amended from time to time with the
consent of the parties.

Contracting Authority

Means the person designated as such in the contract, or in a notice to
the contractor, to represent Canada in the administration of the
contract.

Contractor Third party with whom the Government of Canada has entered into a
contract for the performance of work.
Contractor's Person appointed to represent the contractor performing the work

Representative

under the contract.

Distance interpreting

Interpreting enabled by ICT, where the interpreter is in a different
location than the majority of participants at a given event. Note that the
definition of distance interpreting may evolve and be modified during
the contract period.

Event

This is an activity described in a Task Authorization (TA) [see Annex D].

Extention of Work

Extension of work beyond the hours agreed in the Task Authorization.

Former Public Servant

For the purposes of this clause, "former public servant" is any former

Page 57 of 74
RFP Solicitation N°: EN960-212323/C



N° de l'invitation - Solicitation No.

EN960-212323/C

N° de réf. du client - Client Ref. No.

EN960-212323

N° de la modif - Amd. No. Id de I'acheteur - Buyer ID

508zf
File No. - N° du dossier N° CCC / CCC No./ N° VME - FMS

508zf. EN960-212323

member of a department as defined in the Financial Administration Act,
R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or
a former member of the Royal Canadian Mounted Police. A former
public servant may be:

a. anindividual;

b. an individual who has incorporated;

c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has

a controlling or major interest in the entity.

GC

Government of Canada

Interpretation for
Conference Events

This refers to conference interpretation services from English to French
or French to English at the following events: international summits,
bilateral or multilateral exchanges between heads of state and the
government, intradepartmental or interdepartmental conferences,
meetings between federal ministers and their provincial or territorial
counterparts, and meetings of other federal organizations, as required.

Interpretation for
Parliamentary Events

This refers to interpretation services from English to French or French
to English to the Parliament of Canada in House of Commons, Senate
and Cabinet debates and Cabinet committees, press conferences or
events involving the work of Parliamentary associations. Resources
regularly accompany senators and MPs who belong to Parliamentary
committees when they travel in Canada and abroad.

Interpreter

A conference interpreter accredited by the Translation Bureau.

Interpreting Hours

Interpreting hours refers to the time that the Contractor spends
interpreting on any given day.

IP

Intellectual Property

Long Consecutive
Interpreting

Defined as the consecutive interpretation of interventions of more than
one minute in length, requiring specialization or considerable
experience in note-taking technique. Long consecutive mode
assignments typically require the interpreter to accompany the client in
a variety of venues and where the assignment time may extend the
workday.

Non-Interpreting Hours

The Contractor must include in their daily rate one hour of non-
interpretation time at the site of the event (s) taking place as part of the
working hours. The non-interpretation time can be spread over more
than one assignment in the same working day. Non-interpretation time
includes sound testing and time without interpretation for sound testing
and/or waiting time without interpretation, in cases where committees
start late for technical or obstruction reasons, after which the contractor
is entitled to invoice for an extension of the work.

Official Languages (OL)

The Official Languages Act (OLA) stipulates that French and English
are the official languages of Canada and that they have equal status
and equal rights and privileges as to their use in the institutions of the
Parliament and Government of Canada, as per the Constitution.

Over the Telephone

Sub-category of Distance Interpretation, OTI is the provision of
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Interpreting (OTI)

interpreting for telephone audio-conferences. The Bureau makes
every effort to avoid over the telephone simultaneous interpreting, but
allows over the telephone consecutive interpreting.

PBN

Procurement Business Number

Personal Home

Personal home of the contractor.

Pool 1 If their rates are within 20% of the established median, freelancers will
be placed in Pool 1, which is the first pool to be considered for
attributing work.

Pool 2 If their rates are not within 20% over or under the established median,

freelancers will be placed in Pool 2, which is the second pool to be
considered for attributing work.

Professional Domicile

Address (city and province) of the Contractor’s professional domicile.

Projet authority

The Project Authority is the representative of the department or agency
for whom the Work is being carried out under the Contract and is
responsible for all matters concerning the technical content of the Work
under the Contract. Technical matters may be discussed with the
Project Authority; however, the Project Authority has no authority to
authorize changes to the scope of the Work. Changes to the scope of
the Work can only be made through a contract amendment issued by
the Contracting Authority.

PSPC Means the Department of Public Services and Procurement Canada, as set
out in the Department of Public Works and Government Services Act.

PSSA Public Service Superannuation Act

Public Holiday New Year's Day, Good Friday, Easter Monday, Victoria Day, Saint-
Jean-Baptiste Day in Quebec, Canada Day, the first Monday in August
(in all provinces except in Quebec), Labor Day, Thanksgiving,
Remembrance Day, Christmas and Boxing Day.

Quality Index The quality index is a rating represented by a colour: green, yellow or

red. It is assigned to the Contractor following a technical evaluation by
a Translation Bureau evaluator and is based on the quality of their
interpretation work.

Request for Availability

The request for availability may take the form of an advance call for
availability in which we ask the interpreters to indicate their availability
to us up to 8 weeks in advance; it could also be assignment offers
made weeks or days before the assignments in question. Freelancers
may change their availability at any time before receiving written
confirmation that their services have been retained.

Sampling

Sampling, also called spot check, is a brief (five-minute) assessment of
the Contractor's performance, conducted in person or using a
recording, in order to determine whether the quality is adequate.

Short Consecutive
Interpreting

Defined as the consecutive interpretation of short interventions,
typically under one minute at a time, that is commonly used and that
requires no special expertise or experience, since all conference
interpreters with a Master of Conference Interpreting (MCI) or
equivalent experience have been trained to provide this.
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Simultaneous Interpreting
(SI)

In standard simultaneous mode, the interpreter sits in a booth with a
clear view of the meeting room and the speaker. He or she listens to
and simultaneously interprets the speech into a target language.
Standard simultaneous interpreting requires a booth (fixed or mobile)
that meets ISO/IEC standards for sound insulation, dimensions, air
quality and accessibility as well as for the appropriate equipment, such
as headphones and microphones.

SRCL

Security Requirement Check List

TA

Task Authorization

Technical Evaluation

In a technical evaluation, the Contractor's performance is assessed in
detail and compared with the original speech, the goal being to
evaluate the Contractor’s technical skills. The evaluation considers the
level of difficulty of the assignment or turn (subject, speed, density and
style, accent, and prosody) and is performed in person or using a
recording, depending on operational requirements. Ideally, three turns
are assessed: 20 or 30 minutes of interpretation per turn.

Translation Bureau

Department or agency for which the work is performed.

Whispering Interpreting

An interpreting mode whereby the interpreter is seated next to one or
two meeting participants and whispers the interpretation of the speech.
This mode is used mainly when only very few people need
interpretation. This interpreting mode is also commonly known by its
classic French name, chuchotage.
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ATTACHMENT A

TECHNICAL EVALUATION

1. Mandatory Technical Criteria

The technical bid must meet all mandatory technical criteria specified in the table below. The Bidder must
provide the necessary documentation to demonstrate compliance.

Any Bid which fails to meet the mandatory technical criteria will be declared non-responsive.

Mandatory Technical Criteria

Supporting documentation

Each resource proposed by the bidder must:
¢ Be accredited by the Translation Bureau.
Note for bidders:

Above mandatory technical criteria applies to both
streams:

Stream 1 — Conferences Interpretation Services
Stream 2 — Parliamentary Interpretation Services

To meet these criteria, the bidder must:

a) Provide the name of each proposed resource
for verification against the TB Directory of
accredited freelancers by filling out the table at
section 2 (below).

Note for bidders:

e Proposed resource may be employed by the
bidder or a subcontractor. They may also be
independent contractors to whom the offeror
would assign a portion of the work.

e The same resource cannot be proposed by
more than one bidder.
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2. List of proposed resources

Bidder Information

Legal Name

Procurement Business Number (PBN)

Address

Professional Domicile
(if Bidder prefers to use a professional domicile for travel
calculations)

Email Address

Telephone Number(s)

Proposed Resources

Interpretation Type Security Level (Nil, Security
Resource Name (conference and/or | A language | Reliability, Secret or | Certificate
parliamentary) Top Secret) Number

[] Conference
[] Parliamentary

[ ] Conference
[] Parliamentary

] Conference
[] Parliamentary

[] Conference
[] Parliamentary

[] Conference
[] Parliamentary

[] Conference
[] Parliamentary
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ATTACHMENT B

CERTIFICATIONS

1. Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

2. Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their
bid, if applicable, the Integrity declaration form available on the Forms for the Integrity Regime website
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the
procurement process.

2.1 Integrity Provisions — List of Names

Complete Legal Name of Company

Company Address

Company’s Procurement Business Number (PBN)

Bid Solicitation Number

Board of Directors* (use format: first name, last name or attach a list)

Director

Director

Director

Director

Director

Director

Director

Director

Director

| K| | K| K| K[ K| K| k| X

Director

Other members of the BD

Comments
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3. Status and Availability of Resources

The Bidder certifies that, should they be awarded a contract as a result of the bid solicitation, every
individual proposed in their bid will be available to perform the Work as required by Canada's
representatives and at the time specified in the bid solicitation or agreed to with Canada's
representatives. If, for reasons beyond their control, the Bidder is unable to provide the services of an
individual named in their bid, the Bidder may propose a substitute with similar qualifications and
experience. The Bidder must advise the Contracting Authority of the reason for the substitution and
provide the name, qualifications and experience of the proposed replacement. For the purposes of this
clause, only the following reasons will be considered as beyond the control of the Bidder: death, sickness,
maternity and parental leave, retirement, resignation, dismissal for cause or termination of an agreement
for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that
they has the permission from that individual to propose his/her services in relation to the Work to be
performed and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting
Authority, provide a written confirmation, signed by the individual, of the permission given to the Bidder
and of his/her availability. Failure to comply with the request may result in the bid being declared
non-responsive.

Printed Name of Contractor’s Authorized Signature of Contractor’s Authorized
Signatory Signatory
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4. Former Public Servants

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed, Canada
will inform the Bidder of a time frame within which to provide the information. Failure to comply with
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive.

Definitions
For the purposes of this clause, "former public servant" is any former member of a department as defined

in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces
or a former member of the Royal Canadian Mounted Police. A former public servant may be:

e. anindividual;

f. anindividual who has incorporated;

g. a partnership made of former public servants; or

h. a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable:

a. name of former public servant
b. date of termination of employment or retirement from the Public Service

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and the
Guidelines on the Proactive Disclosure of Contracts.
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Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based;

period of lump sum payment including start date, end date and number of weeks; and
number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

@ pooTD
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5. Certification — Applicable Laws
The contract must be interpreted and governed by the laws in force in (insert province or

territory) and the relations between the parties will be determined by these laws.

Page 67 of 74
RFP Solicitation N°: EN960-212323/C



N° de l'invitation - Solicitation No. N° de la modif - Amd. No. Id de I'acheteur - Buyer ID

EN960-212323/C 508zf

N° de réf. du client - Client Ref. No. File No. - N° du dossier N° CCC/ CCC No./ N° VME - FMS
EN960-212323 508zf. EN960-212323

6. Canadian Content Certification

This procurement is limited to Canadian services.
The Bidder certifies that:

() the service offered is a Canadian service as defined in paragraph 2 of clause A3050T.
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ATTACHMENT C

ELECTRONIC PAYMENT INSTRUMENTS

The Bidder accepts to be paid by any of the following Electronic Payment Instruments:
() VISA Acquisition Card
() MasterCard Acquisition Card
() Direct Deposit (Domestic and International)
() Electronic Data Interchange (EDI)
() Wire Transfer (International Only)

( ) Large Value Transfer System (LVTS) (Over $25M)
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ATTACHMENT D

BIDDERS’ CONFERENCE REGISTRATION FORM

Interpretation Services RFP Bidder’s Conference
Teleconference and Videoconference
April 215, 2021
From 5:00 p.m. to 7:00 p.m. EDT

(DEADLINE FOR REGISTRATION IS APRIL 16, 2021, 16:00 P.M. EDT)

Instructions

1. Please note that this form must be completed electronically and submitted via e-mail. Hand-written
and/or scanned forms will not be accepted.

2. Entering data in this form:
a. Press Tab to move from field to field.

b. All fields will expand as you enter characters.

c. Adrop-down list of possible answers will appear by double-clicking on the field and using the
arrow to select your answer; and,

d. The Corporate E-mail address, as provided by you below, will be used to advise you of
confirmations and other messages.

3. Participation guidelines:
a. The is no limit of registration per company.
4. Upon completion of this form please return it via Email to:
TPSGC.PAOQutilinterpretation-APToollnterpretation.PWGSC@tpsgc-pwgsc.gc.ca
Company - INFORMATION

Company Name: Today’s Date (YYYY/MM/DD):

Primary line of business (e.g. Interpretation Service Name of Person Completing this Form :
Provider): Interpreter Corporate E-mail: Telephone:
Number of attendees: 1 For all communications relating to this form please
Type of Service contact:

Size of Company: Small TPSGC.PAOQutilinterpretation-

APToollnterpretation.PWGSC@tpsgc-pwgsc.gc.ca

Registration INFORMATION
REGISTRANT #1

Last Name: First: Language Pref: English
Office Address Street: City: Prov.:

Email : Office Phone: Cell Phone no:
|IREGISTRANT # 2

Last Name: First: Language Pref: English
Office Address Street: City: Prov.:

Email : Office Phone no.: Cell Phone no.:

|Please note the following information :
1. Applicants will be advised via e-mail.
2. The teleconference and videoconference information will be provided by email prior the event.
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ATTACHMENT E

EXAMPLE OF REQUEST FOR AVAILABILITY
Request for Availability Form — Parliamentary and Conferences Interpretation Services

Please complete all fields in below table.

March 29 — April 30, 2021

Contractor Name:

Address:

Telephone Number:

Security Clearance:

O RELIABILITY

0O SECRET

O TOP SECRET

Mobile Number:

Email Address:

Booth:

O ENGLISH

O FRENCH

Please check off the dates for which you are available. Do not check the dates that you have already been hired for by the
Translation Bureau. Contractors must also consider travelling time in their availabilities.

29 March:

Work Streams:
OCIS: 8a.m.to6p.m.
O PIS : O Day shift
O Evening shift
O Both

Are you available to
travel?

30 March:

Work Streams:
OcCIS: 8am.to6p.m.
O PIS: O Day shift
O Evening shift
O Both

Are you available to
travel?

31 March:

Work Streams:
OCIS: 8am.to6p.m.
O PIS: O Day shift
O Evening shift
[ Both

Are you available to
travel?

1 April:

Work Streams:
OCIS: 8am.to6p.m.
OPIS: O Day shift
O Evening shift
O Both

Are you available to
travel?

2 April:

Work Streams:
OCIS: 8a.m.to6p.m.
O PIS: O Day shift
O Evening shift
O Both

Are you available to
travel?

O yes O yes O yes O yes O yes
O no O no O no O no O no
5 April: 6 April: 7 April: 8 April: 9 April:

Work Streams:
OCIS: 8am.to6p.m.
OPIS: O Day shift
O Evening shift
O Both

Are you available to
travel?

Work Streams:
OcCIS: 8am.to6p.m.
O PIS: 0O Day shift
O Evening shift
O Both

Are you available to
travel?

Work Streams:
OCIS: 8am.to6p.m.
O PIS: 0O Day shift
O Evening shift
O Both

Are you available to
travel?

Work Streams:
OCIS: 8am.to6p.m.
O PIS: 0O Day shift
O Evening shift
O Both

Are you available to
travel?

Work Streams:
OCIS: 8am.to6p.m.
O PIS: O Day shift
O Evening shift
O Both

Are you available to
travel?

Ovyes O vyes O vyes Ovyes Ovyes
O no O no O no O no O no
12 April: 13 April: 14 April: 15 April: 16 April:

Work Streams:
OCIS: 8am.to6p.m.
O PIS: O Day shift
O Evening shift
O Both

Are you available to
travel?

Ovyes
[ no

Work Streams:
OCIS: 8a.m.to6p.m.
O PIS: O Day shift
O Evening shift
O Both

Are you available to
travel?

O yes
O no

Work Streams:
OCIS: 8a.m.to6 p.m.
OPIS: O Day shift
O Evening shift
O Both

Are you available to
travel?

O vyes
[0 no

Work Streams:
OCIS: 8a.m.to6p.m.
OPIS: O Day shift
O Evening shift
O Both

Are you available to
travel?

O vyes
0 no

Work Streams:
OCIS: 8am.to6p.m.
OPIS: O Day shift
O Evening shift
O Both

Are you available to
travel?

O vyes
0 no
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19 April:

Work Streams:

ocls:
OPIS:

8a.m.to 6 p.m.
O Day shift

O Evening shift
O Both

Are you available to

20 April:

Work Streams:
OcCIS: 8am.to6p.m.
O PIS: 0O Day shift
O Evening shift
O Both

Are you available to

21 April:

Work Streams:

OCIS: 8am.to6p.m.
O PIS: 0O Day shift
O Evening shift
O Both

Are you available to

22 April:

Work Streams:
OCIS: 8am.to6p.m.
O PIS: 0O Day shift
[ Evening shift
O Both

Are you available to

23 April:

Work Streams:
OCIS: 8a.m.to6p.m.
O PIS: O Day shift
O Evening shift
O Both

Are you available to

travel? travel? travel? travel? travel?
Ovyes O vyes O vyes Ovyes Ovyes

O no O no O no O no O no

26 April: 27 April: 28 Apiril: 29 April: 30 April:

Work Streams:

O Cls:
aOPIS:

8 a.m. to 6 p.m.
O Day shift

O Evening shift
O Both

Are you available to

Work Streams:
OCIS: 8a.m.to6p.m.
O PIS: O Day shift
O Evening shift
O Both

Are you available to

Work Streams:

OCIS: 8a.m.to6 p.m.
OPIS: O Day shift
O Evening shift
O Both

Are you available to

Work Streams:
OCIS: 8a.m.to6p.m.
OPIS: O Day shift
O Evening shift
O Both

Are you available to

Work Streams:
OCIS: 8a.m.to6p.m.
OPIS: O Day shift
O Evening shift
O Both

Are you available to

travel? travel? travel? travel? travel?
Ovyes O vyes O vyes O vyes Ovyes
0 no O no O no O no 0 no
COMMENTS:

If you wish to work a certain number of days per week and don't have a preference on which days, please indicate it here. Preference will be given
to consecutive days when there is travel.
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ATTACHMENT F

BID SUBMISSION CHECKLIST

The following table is a checklist for self-assessment. Notwithstanding the requirements for deliverables
identified elsewhere in this solicitation and its associated technical specifications, the following are the
only mandatory deliverables that must be submitted with the solicitation documents:

Attachments can be found on buyandsell.gc.ca, in the “Solicitation Documents” and “Attachments”
sections of the page dedicated to this RFP.

Documents Required at Bid Closing Time:

Document Part Description Document
number included
1. Cover page Cover page of the completed and signed ]
Request for Proposal (RFP)

Section | — Technical Bid

2. | Attachment A | List of proposed resources | ]

Section Il - Financial Bid

3. Annex B Duly completed basis of payment table ;

4, Attachment C Electronic Payment Instruments L

Section lll - Attestation

5. Attachment B Completed certification L]

6. Part 6 of the RFP The Contractor must provide security clearance
certification for his organization and for all ]
proposed resources.

Bidders’ Conference — Please submit the form prior April 16", 2021 at 4:00 PM (EDT) to confirm
your interest

7. Attachment D Completed Bidders’ Conference Registration ]
Form
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ATTACHMENT G

EPOST CONNECT QUICK REFERENCE CARD

ELECTIRCH

Submit Bids Electronically

through epost Connect™

What is epost Connect™? How do | bid using epost Connect™?
epost Connect™ % a digital delivery platform If the solicitation allows for the submission of bids
with bank-grade encryption. If the solicitation through epost Connect™, you can submit a bid with
documents allow for the submission of bids or without having an epost Connect™ license. Canada
through epost Connect™, bidders can submit bids Post provides support (canadapost.cafcpcfenfbusiness/
electronically through epost Conmect™ to postal-services/digital-mail/epost-connect. page) to
Public Services and Procurement Canada [PSPC). transfer documents using an epost Conmect™ license.

Follow the steps below to submit a bid without an epost Connect™ license. Note that these

instructions are not a substitute for information contained in the solicitation. Information in
the solicitation takes precedence. epost Connect™ instructions may change over time.

Create a free Canada Post account: canadapost.cafcpgfen/business.page
Click My Account and follow the steps.

Find the salicitation on Buyandsell.gc.ca that you want to bid on and open the
solicitation document. Review the solicitation to determine if the submission of
bids is permitted by epost Connect™.

Send an email to the acceptable email address to use with epost Connect™ which is referenced

in the solicitation. In the email, guote the bid solicitation number (found in the page header) and

indicate that you wish to open an epost Connect™ conversation.

= Ensure you send this email from the email address linked to your Canada Post account.

= Do not attach your bid to this email.

= Inorder to ensure a response, send the email at least six business days prior to the solicitation
closing date and time,

Wou will receive an email from PSPC’s Bid Receiving Unit via epost Connect™, inviting you to
participate in an epost Connect™ conversation. Check your junk email folder if you don't receive
am email in your inbox.

= In the email, click on Access the Message.

= Click on Use epost Connect™ and |og into your Canada Post account,

= Click on the link under the NAME title.

= Click on Open to open the conversation.

= Click on Post Message. In the Message box, enter the solicitation number. Click Browse 1o
locate your completed bid on your computer. Select your bid file(s) and click on Open. You will
notice your file has been added below File Name.

= Click on Submit.

A text box will appear in epost Connect™, indicating the date and time
your bid was submitted.

vou will also receive an email from PSPC's Bid Receiving Unit via epost
Connect™, inviting you 1o open the sameé epost Connect™ cormversation. Click
on Access the Message in the email and log into your Canada Post account to
wiew the message that the Bld Recelving Unit has received your bid,

epost Connect™ SUPPORT

TECHNICAL SUPPORT IS AVAILABLE 24 HOURS A DAY, EVERY DAY, AT: 1-877-376-1212
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