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SOLICITATION AMENDMENT 002 
 
This Solicitation Amendment is issued to provide Questions and Answers 4 through 6 regarding the RFI 
W6369-210257/A. 
 
--------------------------------------------------------------------------------------------------------------------------------------------  
 
TRACKING LOG OF INDUSTRY QUESTIONS AND ANSWERS PROVIDED TO DATE: 
 

Q# QUESTIONS ANSWERS 
4 What we understand from your email is that you collect 

supplier questions and that the answers to these questions 
will be available on the buyandsell.gc.ca website within a few 
days? 
And therefore we do not have the opportunity to ask 
questions directly on the RFI page 
(https://buyandsell.gc.ca/procurement-data/tender-
notice/PW-XE-685-39378)? 

The Government Electronic 
Tendering System 
(Buyandsell.gc.ca) does not 
currently allow interested 
suppliers to ask questions 
directly on the Request for 
Information (RFI) page. For this 
reason, requests for information 
must be addressed in writing (by 
email) exclusively to the 
Contracting Authority, as 
indicated in section 12.1, 
entitled Enquiries. 
In the same RFI section, it is 
noted that the answers to 
requests for information will be 
posted to the buyandsell.gc.ca 
site without revealing the source 
of the enquiry, in order to ensure 
consistency and the quality of 
the information provided to 
Respondents. 

5 In order to better understand the scope of the project, would 
it be possible to provide the number of users estimated to 
use the software: 
• Full time doctors (GP or specialists): 
• Part time doctors: 
• Full time nurse practitioners: 
• Part time nurse practitioners: 
• Full time healthcare professionals: 
• Part time healthcare professionals: 
• Medical Office Assistants/Administrators:   
 

The Canadian Forces Health 
Services Group (CF H Svcs Gp) 
employs more than 5,000 
healthcare professionals 
consisting of physicians (most of 
whom are family physicians), 
nurse practitioners, physicians 
assistants, other registered 
nurses, diagnostic imaging 
technicians, lab technicians, 
physiotherapists and healthcare 
clerks, amongst others. Not all 
of these professionals use the 
core electronic health record 
(EHR). For example, CF H Svcs 
Gp headquarters staff such as 
epidemiologists would use 
analytics software and some 
healthcare administrators in 
headquarters might use financial 
and statistical software. To help 
understand the scope of day to 
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day operations, note that the 
overall number of concurrent 
users of the EHR is 
approximately 1,500 each day. 

6 Is an information session planned? Or are only one-on-one 
meetings in June/July 2021 planned? 
 

In reference to Part A, Section 9 
– Engagement Process, 
Canada’s plan for the Industry 
Engagement Process (IEP) 
consisted of only the following 
activities which did not include 
an information session: 
a. Posting of the RFI; 
b. Respondents Submission of 
RFI Responses; and 
c. One-on-One Meetings; 
 
An information session was not 
included as the posting of the 
RFI document was meant to 
inform and provide Industry with 
the high-level requirements 
being considered. In addition, 
through the respondent’s 
submission of RFI responses 
and one-on-one sessions at the 
supplier’s request, we aim to 
achieve the complete list of RFI 
objectives in Part A, Section 1 – 
Purpose and Nature of this 
Request for Information (RFI). 
 
For greater clarity, respondents 
are requested to provide their 
comments, concerns, and where 
applicable recommendations 
regarding how the requirements 
or objectives described in this 
RFI could be satisfied. 

 


