
1 1
Title - Sujet National Flag of Canada

Solicitation No. - N° de l'invitation
C1111-200582/A
Client Reference No. - N° de référence du client
C1111-200582

PW-$$PR-767-80001

Solicitation Closes - L'invitation prend fin
at - à
on - le
F.O.B. - F.A.B.

Address Enquiries to: - Adresser toutes questions à:
Abdillahi, Mahade
Telephone No. - N° de téléphone
(343) 550-1643 (    )

FAX No. - N° de FAX
(   )    -    

See Herein
Voi ci-inclus

File No. - N° de dossier
pr767.C1111-200582

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

REQUEST FOR PROPOSAL
DEMANDE DE PROPOSITION

Bid Receiving - PWGSC / Réception des 
soumissions - TPSGC
11 Laurier St./ 11, rue Laurier
Place du Portage, Phase III
Core 0B2 / Noyau 0B2
Gatineau, Québec K1A 0S5
Bid Fax: (819) 997-9776

RETOURNER LES SOUMISSIONS À:
RETURN BIDS TO:

CCC No./N° CCC - FMS No./N° VME

Proposal To:  Public Works and Government 
Services Canada

Comments - Commentaires

Vendor/Firm Name and Address

Issuing Office - Bureau de distribution
Clothing and Textiles Division / Division des vêtements et 
des textiles
L'Esplanade Laurier,
East Tower 7th Floor
Tour est 7e étage
140 O'Connor, rue O'Connor,
Ottawa
Ontario
K1 A 0R5

Proposition aux:  Travaux Publics et Services 
Gouvernementaux Canada
Nous offrons par la présente de vendre à Sa Majesté la
Reine du chef du Canada, aux conditions énoncées ou
incluses par référence dans la présente et aux annexes
ci-jointes, les biens, services et construction énumérés
ici sur toute feuille ci-annexée, au(x) prix indiqué(s).

We hereby offer to sell to Her Majesty the Queen in right
of Canada, in accordance with the terms and conditions
set out herein, referred to herein or attached hereto, the
goods, services, and construction listed herein and on any
attached sheets at the price(s) set out therefor.

Raison sociale et adresse du
fournisseur/de l'entrepreneur

GETS Reference No. - N° de référence de SEAG

Buyer Id - Id de l'acheteur
pr767

Date 
2021-05-03

Delivery Offered - Livraison proposéeDelivery Required - Livraison exigée

Vendor/Firm Name and Address

Signature Date

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)
Nom et titre de la personne autorisée à signer au nom du fournisseur/
de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Instructions:  Voir aux présentes

Instructions:  See Herein

See Herein – Voir ci-inclus

Raison sociale et adresse du fournisseur/de l'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

National Flag of Canada 3' x 6' (outdoor use)

Heure Avancée de l'Est HAE
Eastern Daylight Saving Time EDT02:00 PM

2021-06-15

Other-Autre: Destination:Plant-Usine:

Page 1 of - de 1



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
C1111-200582/A  pr767 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
C1111-200582 p767.C1111-200582  
 

Page 1 of - de 28 
 
 

 
TABLE OF CONTENTS 

PART 1 - GENERAL INFORMATION ......................................................................................................................... 3 

1.1 SECURITY REQUIREMENT ...................................................................................................................................... 3 
1.2 REQUIREMENT ................................................................................................................................................... 3 
1.3 DEBRIEFINGS...................................................................................................................................................... 3 
1.4 PHASED BID COMPLIANCE PROCESS ....................................................................................................................... 3 
1.5 EPOST CONNECT SERVICE ..................................................................................................................................... 3 

PART 2 - BIDDER INSTRUCTIONS ............................................................................................................................ 4 

2.1 STANDARD INSTRUCTIONS, CLAUSES AND CONDITIONS .............................................................................................. 4 
2.2 SUBMISSION OF BIDS ........................................................................................................................................... 4 
2.3 IMPROVEMENT OF REQUIREMENT DURING SOLICITATION PERIOD ................................................................................ 4 
2.4 ENQUIRIES - BID SOLICITATION .............................................................................................................................. 4 
2.5 APPLICABLE LAWS ............................................................................................................................................... 5 
2.6 SPECIFICATIONS AND STANDARDS .......................................................................................................................... 5 
2.7 BID CHALLENGE AND RECOURSE MECHANISMS......................................................................................................... 5 

PART 3 - BID PREPARATION INSTRUCTIONS ........................................................................................................... 6 

3.1 BID PREPARATION INSTRUCTIONS .......................................................................................................................... 6 
3.2 SECTION I:  TECHNICAL BID ................................................................................................................................... 7 
3.3 SECTION II: FINANCIAL BID ................................................................................................................................... 7 
3.4 SECTION III: CERTIFICATIONS ................................................................................................................................. 7 
3.5 SECTION IV: ADDITIONAL INFORMATION ................................................................................................................. 7 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION ............................................................................. 8 

4.1 EVALUATION PROCEDURES ................................................................................................................................... 8 
4.2 BASIS OF SELECTION .......................................................................................................................................... 13 
4.3 CONTRACT FINANCIAL SECURTIY .......................................................................................................................... 13 
4.4 SECURITY DEPOSIT DEFINITION ............................................................................................................................ 13 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION ............................................................................... 15 

5.1 CERTIFICATIONS REQUIRED WITH THE BID .............................................................................................................. 15 
5.2 CERTIFICATIONS PRECEDENT TO CONTRACT AWARD AND ADDITIONAL INFORMATION .................................................... 15 

PART 6 - RESULTING CONTRACT CLAUSES ............................................................................................................ 17 

6.1 SECURITY REQUIREMENTS .................................................................................................................................. 17 
6.2 REQUIREMENT ................................................................................................................................................. 17 
6.3 STANDARD CLAUSES AND CONDITIONS .................................................................................................................. 17 
6.4 TERM OF CONTRACT .......................................................................................................................................... 17 
6.5 AUTHORITIES ................................................................................................................................................... 18 
6.6 PAYMENT ........................................................................................................................................................ 19 
6.7 INVOICING INSTRUCTIONS ................................................................................................................................... 19 
6.8 INSURANCE ...................................................................................................................................................... 19 
6.9 CERTIFICATIONS AND ADDITIONAL INFORMATION .................................................................................................... 19 
6.10 APPLICABLE LAWS ............................................................................................................................................. 20 
6.11 PRIORITY OF DOCUMENTS .................................................................................................................................. 20 
6.12 MATERIALS: CONTRATOR TOTAL SUPPLY ............................................................................................................... 20 
6.13 PLANT CLOSING ................................................................................................................................................ 20 
6.14 PLANT LOCATION (FULL NAME AND ADDRESS) ....................................................................................................... 20 
6.15 SUBCONTRACTOR(S) .......................................................................................................................................... 20 
6.16 OVERSHIPMENT ................................................................................................................................................ 21 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
C1111-200582/A  pr767 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
C1111-200582 p767.C1111-200582  
 

Page 2 of - de 28 
 
 

6.17 PRODUCTION SAMPLE AND SUPPORTING DOCUMENTATION – FIRM QUANTITY ............................................................. 21 
6.18 PRODUCTION SAMPLE AND SUPPORTING DOCUMENTATION – OPTION QUANTITY ......................................................... 22 
6.20 SPECIFICATIONS AND STANDARDS ........................................................................................................................ 22 
6.21 FINANCIAL SECURITY ......................................................................................................................................... 23 
6.22 DISPUTE RESOLUTION ........................................................................................................................................ 23 

ATTACHMENT 1 - ELECTRONIC PAYMENT INSTRUMENTS .................................................................................... 24 

ANNEX “A” - REQUIREMENT ................................................................................................................................ 25 

A.1. TECHNICAL REQUIREMENT .......................................................................................................................... 25 
A.2 ADDRESSES .................................................................................................................................................. 25 
A.3. DELIVERABLES .............................................................................................................................................. 25 
A.4 OPTION QUANTITY(IES) - IDENTIFIED AS ITEM 2 ................................................................................................ 26 

ANNEX “B” – NATIONAL FLAG PICTURES. ............................................................................................................. 27 

ANNEX “C” – NATIONAL FLAG LEAFLET INFORMATION ........................................................................................ 28 

 
 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
C1111-200582/A  pr767 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
C1111-200582 p767.C1111-200582  
 

Page 3 of - de 28 
 
 

***Given that many people are currently working from home and in an effort to reduce the spread 
of the coronavirus disease (COVID-19) within communities, bidders must transmit their bid 
electronically using the epost Connect service or fax (819-997-9776).*** 
 

PART 1 - GENERAL INFORMATION 

1.1 Security Requirement 
There is no security requirement associated with this bid solicitation. 

 
1.2 Requirement 

The “Requirement” is detailed under the Annex “A” of the resulting contract clauses. 
 
1.3 Debriefings 

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should 
make the request to the Contracting Authority within 15 working days from receipt of the results of 
the bid solicitation process. The debriefing may be in writing, by telephone or in person. 

 
1.4 Phased Bid Compliance Process 

The Phased Bid Compliance Process applies to this requirement. 
 
1.5 Epost Connect Service 

This bid solicitation allows bidders to use the epost Connect service provided by Canada Post 
Corporation to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder 
Instructions, and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further 
information. 
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PART 2 - BIDDER INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 

All instructions, clauses and conditions identified in the bid solicitation by number, date and title 
are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2020/05/28) Standard Instructions - Goods or Services - Competitive Requirements, 
are incorporated by reference into and form part of the bid solicitation. 

 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, 
is amended as follows:  
 
Delete: 60 days 
Insert: 120 days 
 

2.2 Submission of Bids 
Bids must be submitted electronically only to Public Works and Government Services Canada 
(PWGSC) Bid Receiving Unit by the date and time indicated in the bid solicitation using the epost 
Connect Service or fax (819-997-9776). 
 
Note:  For bidders choosing to submit using epost Connect for bids closing at the Bid Receiving 
Unit in the National Capital Region (NCR) the email address is: 
 
tpsgc.dgareceptiondessoumissions-abbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca 
 
Note: Bids will not be accepted if emailed directly to this email address. This email address is to 
be used to open an epost Connect conversation, as detailed in Standard Instructions 2003, or to 
send bids through an epost Connect message if the bidder is using its own licensing agreement 
for epost Connect. 

 
2.3 Improvement of Requirement During Solicitation Period 

Should bidders consider that the specifications or Statement of Work contained in the bid 
solicitation could be improved technically or technologically, bidders are invited to make 
suggestions, in writing, to the Contracting Authority named in the bid solicitation. Bidders must 
clearly outline the suggested improvement as well as the reason for the suggestion. Suggestions 
that do not restrict the level of competition nor favour a particular bidder will be given 
consideration provided they are submitted to the Contracting Authority at least 15 days before the 
bid closing date. Canada will have the right to accept or reject any or all suggestions. 

 
2.4 Enquiries - Bid Solicitation 

All enquiries must be submitted in writing to the Contracting Authority no later than seven (7) 
calendar days before the bid closing date. Enquiries received after that time may not be 
answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to 
which the enquiry relates. Care should be taken by Bidders to explain each question in sufficient 
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a 
proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as 
"proprietary" will be treated as such except where Canada determines that the enquiry is not of a 
proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that 
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the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all 
Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be 
answered by Canada. 

2.5 Applicable Laws 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 

 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory 
of their choice without affecting the validity of their bid, by deleting the name of the Canadian 
province or territory specified and inserting the name of the Canadian province or territory of their 
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable 
to the Bidders. 
 

2.6 Specifications and Standards 
 
2.6.1 Canadian General Standards Board (CGSB) – Standards 

A copy of the CGSB Standards referred to in the bid solicitation is available and may be 
purchased from: 
 
Sales Centre 
Canadian General Standards Board 
L'Esplanade Laurier Building 
140 O'Connor Street 
Tower East, 6th floor 
Ottawa, ON 
K1A 0S5 
Telephone: 1-800-665-2472 
E-mail: ncr.cgsb-ongc@pwgsc-tpsgc.gc.ca  
CGSB Website: https://www.tpsgc-pwgsc.gc.ca/ongc-cgsb/index-eng.html  
 

2.7 Bid Challenge and Recourse Mechanisms 
 

(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement 
process up to and including contract award.  

 
(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting 

Authority.  Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse 
Mechanisms” contains information on potential complaint bodies such as: 

 
 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 

 
(c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods 

vary depending on the complaint body in question. Suppliers should therefore act quickly when 
they want to challenge any aspect of the procurement process.  
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 
***Given that many people are currently working from home and in an effort to reduce the spread 
of the coronavirus disease (COVID-19) within communities, bidders must transmit their bid 
electronically using the epost Connect service or fax (819-997-9776).*** 

 
3.1.1 Canada requests that the Bidder submits its bid in accordance with section 08 of the 2003 

standard instructions. The epost Connect system has a limit of 1GB per single message posted 
and a limit of 20GB per conversation. 

 
The bid, submitted by epost Connect or by fax, should be gathered per section and separated as 
follows: 

 
Section I:  Technical Bid 
Section II:  Financial Bid 
Section III:  Certifications 
Section IV:  Additional Information 

 
If the Bidder is simultaneously providing copies of its bid using multiple acceptable delivery 
methods, and if there is a discrepancy between the wording of the facsimile copy and the 
electronic copy provided through epost Connect service, the wording of the electronic copy 
provided through epost Connect service will have priority over the wording of the facsimile copy. 

 
3.1.2 Prices should appear in the financial bid only. No prices should be indicated in any other section 

of the bid. 
 
3.1.3 Canada requests that Bidders follow the format instructions described below in the preparation of 

their bid: 
 

(a) use a numbering system that corresponds to the bid solicitation. 
 
3.1.4 In April 2006, Canada issued a policy directing federal departments and agencies to take the 

necessary steps to incorporate environmental considerations into the procurement process Policy 
on Green Procurement  (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist 
Canada in reaching its objectives, Bidders should: 

 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; 

(b) use an environmentally-preferable format including black and white printing instead of colour 
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders; and 

(c) provide details of their policies and practices in relation to the following initiatives, for 
information purposes only: 

 
 environmentally responsible manufacturing; 
 environmentally responsible waste disposal; 
 waste reduction; 
 packaging; 
 re-use strategies; 
 recycling. 
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3.2 Section I:  Technical Bid 
In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work (reference pre-award sample, Part 4, 
Evaluation Procedures, 4.1.2.1 Mandatory Technical Criteria). 

3.3 Section II: Financial Bid 
Bidders must submit their financial bid in accordance with the Basis of Payment (reference Part 4, 
Evaluation Procedures, 4.1.3 Financial Evaluation). 

 
3.3.1  Electronic Payment of Invoices – Bid 
 If you are willing to accept payment of invoices by Electronic Payment Instruments, complete 

Attachment 1 -  Electronic Payment Instruments - to identify which ones are accepted. 
If Attachement 1 - Electronic Payment Instruments - is not completed, it will be considered as if 
Electronic Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.3.2 Exchange Rate Fluctuation 
 C3011T  2013/11/06 Exchange Rate Fluctuation  

3.4 Section III: Certifications 
Bidders must submit the certifications and additional information required under Part 5. 

3.5 Section IV: Additional Information 
The information required in this Section should be submitted with the bid, but may be submitted 
afterwards. If information is missing from the bid, the Contracting Authority will inform the Bidder 
of a time frame within which to provide the information. Failure to provide the information within 
the time frame provided will render the bid non-responsive. 
 

3.5.1 Resulting Contract Information 
Bidder input is required to complete several sections under Part 6, Resulting Contract Clauses.  
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 
 
4.1 Evaluation Procedures 

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation 
including the technical and financial evaluation criteria.  

 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 

 
(c) Canada will use the Phased Bid Compliance Process (PBCP) described below. 

 
4.1.1 Phased Bid Compliance Process  
 
4.1.1.1  (2018-07-19)  General  

  
(a) Canada is conducting the PBCP described below for this requirement.   
 
(b) Notwithstanding any review by Canada at Phase I or II of the PBCP, Bidders are and will remain 

solely responsible for the accuracy, consistency and completeness of their Bids and Canada 
does not undertake, by reason of this review, any obligations or responsibility for identifying any 
or all errors or omissions in Bids or in responses by a Bidder to any communication from 
Canada.  
 
THE BIDDER ACKNOWLEDGES THAT THE REVIEWS IN PHASE I AND II OF THIS PBCP 
ARE PRELIMINARY AND DO NOT PRECLUDE A FINDING IN PHASE III THAT THE BID IS 
NON-RESPONSIVE, EVEN FOR MANDATORY REQUIREMENTS WHICH WERE SUBJECT 
TO REVIEW IN PHASE I OR II AND NOTWITHSTANDING THAT THE BID HAD BEEN FOUND 
RESPONSIVE IN SUCH EARLIER PHASE.  CANADA MAY DEEM A BID TO BE NON-
RESPONSIVE TO A MANDATORY REQUIREMENT AT ANY PHASE. THE BIDDER ALSO 
ACKNOWLEDGES THAT ITS RESPONSE TO A NOTICE OR A COMPLIANCE ASSESSMENT 
REPORT (CAR) (EACH DEFINED BELOW) IN PHASE I OR II MAY NOT BE SUCCESSFUL IN 
RENDERING ITS BID RESPONSIVE TO THE MANDATORY REQUIREMENTS THAT ARE 
THE SUBJECT OF THE NOTICE OR CAR, AND MAY RENDER ITS BID NON-RESPONSIVE 
TO OTHER MANDATORY REQUIREMENTS. 
 

(c) Canada may, in its discretion, request and accept at any time from a Bidder and consider as part 
of the Bid, any information to correct errors or deficiencies in the Bid that are clerical or 
administrative, such as, without limitation, failure to sign the Bid or any part or to checkmark a 
box in a form, or other failure of format or form or failure to acknowledge; failure to provide a 
procurement business number or contact information such as names, addresses and telephone 
numbers; inadvertent errors in numbers or calculations that do not change the amount the 
Bidder has specified as the price or of any component thereof that is subject to evaluation. This 
shall not limit Canada’s right to request or accept any information after the bid solicitation closing 
in circumstances where the bid solicitation expressly provides for this right. The Bidder will have 
the time period specified in writing by Canada to provide the necessary documentation. Failure 
to meet this deadline will result in the Bid being declared non-responsive. 
  

(d) The PBCP does not limit Canada’s rights under Standard Acquisition Clauses and Conditions 
(SACC) 2003 (2020-05-28) Standard Instructions – Goods or Services – Competitive 
Requirements nor Canada’s right to request or accept any information during the solicitation 
period or after bid solicitation closing in circumstances where the bid solicitation expressly 
provides for this right, or in the circumstances described in subsection (c). 
 

(e) Canada will send any Notice or CAR by any method Canada chooses, in its absolute discretion. 
The Bidder must submit its response by the method stipulated in the Notice or CAR.  Responses 
are deemed to be received by Canada at the date and time they are delivered to Canada by the 
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method and at the address specified in the Notice or CAR.  An email response permitted by the 
Notice or CAR is deemed received by Canada on the date and time it is received in Canada’s 
email inbox at Canada’s email address specified in the Notice or CAR.  A Notice or CAR sent by 
Canada to the Bidder at any address provided by the Bidder in or pursuant to the Bid is deemed 
received by the Bidder on the date it is sent by Canada.  Canada is not responsible for late 
receipt by Canada of a response, however caused. 
 

4.1.1.2  (2018-03-13)  Phase I:  Financial Bid  
 
(a) After the closing date and time of this bid solicitation, Canada will examine the Bid to determine 

whether it includes a Financial Bid and whether any Financial Bid includes all information required 
by the solicitation. Canada’s review in Phase I will be limited to identifying whether any 
information that is required under the bid solicitation to be included in the Financial Bid is missing 
from the Financial Bid. This review will not assess whether the Financial Bid meets any standard 
or is responsive to all solicitation requirements. 
 

(b) Canada’s review in Phase I will be performed by officials of the Department of Public Works 
and Government Services. 

 
(c) If Canada determines, in its absolute discretion that there is no Financial Bid or that the 

Financial Bid is missing all of the information required by the bid solicitation to be included in 
the Financial Bid, then the Bid will be considered non-responsive and will be given no further 
consideration. 
 

(d) For Bids other than those described in c), Canada will send a written notice to the Bidder 
(“Notice”) identifying where the Financial Bid is missing information.  A Bidder, whose 
Financial Bid has been found responsive to the requirements that are reviewed at Phase I, will 
not receive a Notice. Such Bidders shall not be entitled to submit any additional information in 
respect of their Financial Bid. 
 

(e) The Bidders who have been sent a Notice shall have the time period specified in the Notice 
(the “Remedy Period”) to remedy the matters identified in the Notice by providing to Canada, 
in writing, additional information or clarification in response to the Notice. Responses 
received after the end of the Remedy Period will not be considered by Canada, except in 
circumstances and on terms expressly provided for in the Notice. 
 

(f) In its response to the Notice, the Bidder will be entitled to remedy only that part of its 
Financial Bid which is identified in the Notice. For instance, where the Notice states that a 
required line item has been left blank, only the missing information may be added to the 
Financial Bid, except that, in those instances where the addition of such information will 
necessarily result in a change to other calculations previously submitted in its Financial Bid, 
(for example, the calculation to determine a total price), such necessary adjustments shall be 
identified by the Bidder and only these adjustments shall be made. All submitted information 
must comply with the requirements of this solicitation. 
 

(g) Any other changes to the Financial Bid submitted by the Bidder will be considered to be new 
information and will be disregarded. There will be no change permitted to any other Section 
of the Bidder’s Bid. Information submitted in accordance with the requirements of this 
solicitation in response to the Notice will replace, in full, only that part of the original 
Financial Bid as is permitted above, and will be used for the remainder of the bid evaluation 
process. 
 

(h) Canada will determine whether the Financial Bid is responsive to the requirements reviewed 
at Phase I, considering such additional information or clarification as may have been 
provided by the Bidder in accordance with this Section. If the Financial Bid is not found 
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responsive for the requirements reviewed at Phase I to the satisfaction of Canada, then the 
Bid shall be considered non-responsive and will receive no further consideration. 
 

(i) Only Bids found responsive to the requirements reviewed in Phase I to the satisfaction of 
Canada, will receive a Phase II review.   

 
 4.1.1.3  (2018-03-13)  Phase II:  Technical Bid  
 

(a) Canada’s review at Phase II will be limited to a review of the Technical Bid to identify any 
instances where the Bidder has failed to meet any Eligible Mandatory Criterion.  This review 
will not assess whether the Technical Bid meets any standard or is responsive to all 
solicitation requirements. Eligible Mandatory Criteria are all mandatory technical criteria that 
are identified in this solicitation as being subject to the PBCP. Mandatory technical criteria 
that are not identified in the solicitation as being subject to the PBCP, will not be evaluated 
until Phase III.  
 

(b) Canada will send a written notice to the Bidder (Compliance Assessment Report or “CAR”) 
identifying any Eligible Mandatory Criteria that the Bid has failed to meet. A Bidder whose Bid 
has been found responsive to the requirements that are reviewed at Phase II will receive a 
CAR that states that its Bid has been found responsive  to the requirements reviewed at 
Phase II. Such Bidder shall not be entitled to submit any response to the CAR. 
 

(c) A Bidder shall have the period specified in the CAR (the “Remedy Period”) to remedy the 
failure to meet any Eligible Mandatory Criterion identified in the CAR by providing to Canada 
in writing additional or different information or clarification in response to the CAR. Responses 
received after the end of the Remedy Period will not be considered by Canada, except in 
circumstances and on terms expressly provided for in the CAR. 
 

(d) The Bidder’s response must  address only the Eligible Mandatory Criteria listed in the CAR 
as not having been achieved, and must include only such information as is necessary to 
achieve such compliance. Any additional information provided by the Bidder which is not 
necessary to achieve such compliance will not be considered by Canada, except that, in 
those instances where such a response to the Eligible Mandatory Criteria specified in the 
CAR will necessarily result in a consequential change to other parts of the Bid, the Bidder 
shall identify such additional changes, provided that its response must not include any 
change to the Financial Bid. 
 

(e) The Bidder’s response to the CAR should identify in each case the Eligible Mandatory 
Criterion in the CAR to which it is responding, including identifying in the corresponding 
section of the original Bid, the wording of the proposed change to that section, and the 
wording and location in the Bid of any other consequential changes that necessarily result 
from such change.  In respect of any such consequential change, the Bidder must include a 
rationale explaining why such consequential change is a necessary result of the change 
proposed to meet the Eligible Mandatory Criterion. It is not up to Canada to revise the 
Bidder’s Bid, and failure of the Bidder to do so in accordance with this subparagraph is at the 
Bidder’s own risk. All submitted information must comply with the requirements of this 
solicitation. 
 

(f) Any changes to the Bid submitted by the Bidder other than as permitted in this solicitation, 
will be considered to be new information and will be disregarded.  Information submitted in 
accordance with the requirements of this solicitation in response to the CAR will replace, in 
full, only that part of the original Bid as is permitted in this Section. 
 

(g) Additional or different information submitted during Phase II permitted by this section will be 
considered as included in the Bid, but will be considered by Canada in the evaluation of the 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
C1111-200582/A  pr767 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
C1111-200582 p767.C1111-200582  
 

Page 11 of - de 28 
 
 

Bid at Phase II only for the purpose of determining whether the Bid meets the Eligible 
Mandatory Criteria. It will not be used at any Phase of the evaluation to increase any score 
that the original Bid would achieve without the benefit of such additional or different 
information. For instance, an Eligible Mandatory Criterion that requires a mandatory 
minimum number of points to achieve compliance will be assessed at Phase II to determine 
whether such mandatory minimum score would be achieved with such additional or different 
information submitted by the Bidder in response to the CAR. If so, the Bid will be considered 
responsive in respect of such Eligible Mandatory Criterion, and the additional or different 
information submitted by the Bidder shall bind the Bidder as part of its Bid, but the Bidder’s 
original score, which was less than the mandatory minimum for such Eligible Mandatory 
Criterion, will not change, and it will be that original score that is used to calculate any score 
for the Bid 

 
(h) Canada will determine whether the Bid is responsive for the requirements reviewed at Phase 

II, considering such additional or different information or clarification as may have been 
provided by the Bidder in accordance with this Section. If the Bid is not found responsive for 
the requirements reviewed at Phase II to the satisfaction of Canada, then the Bid shall be 
considered non-responsive and will receive no further consideration. 
 

(i) Only Bids found responsive to the requirements reviewed in Phase II to the satisfaction of 
Canada, will receive a Phase III evaluation.   

 
4.1.1.4  (2018-03-13)  Phase III: Final Evaluation of the Bid  
 

(a) In Phase III, Canada will complete the evaluation of all Bids found responsive to the requirements 
reviewed at Phase II. Bids will be assessed in accordance with the entire requirement of the bid 
solicitation including the technical and financial evaluation criteria. 
 

(b) A Bid is non-responsive and will receive no further consideration if it does not meet all mandatory 
evaluation criteria of the solicitation.  

 
4.1.2 Technical Evaluation 
 
4.1.2.1 Mandatory Technical Criteria  

The Mandatory Technical Criteria that will be subject to the Phased Bid Compliance Process 
(PBCP), i.e. the Eligible Mandatory Criterion, as outlined in section 4.1.1.3 are: 

a) The Submission and Completeness of the Supporting documentation 
Canada will examine the bid to determine if the supporting documentation has been submitted. If 
the documentation has been submitted, Canada will review each document to determine whether 
or not it includes all the information required in its definition, if applicable. The submission and 
completeness of each supporting documentation will be subject to the Phase II of the Phased Bid 
Compliance Process. However, the evaluation of each supporting document to determine if the 
said supporting document meet the technical requirements will be done at Phase III of the PBCP. 

b) The Submission of the Pre-Award Samples: 
Canada will examine the bid to determine if the Pre-Award Samples (PAS) have been submitted. 
However, the evaluation of the PAS to determine if the PAS meet the technical requirements will 
be done at Phase III of the PBCP. 
 

4.1.2.2 Pre-Award Samples and Supporting Documentation 
 As part of the technical evaluation, to confirm a Bidder's capability of meeting the technical 

requirements, one (1) pre-award sample of the flag 3’ x 6’ (90 cm x 180 cm) and laboratory test 
results must be submitted at time of bid closing at no charge to Canada. 
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Pre-Award Sample:  
 All pre-award samples must be submitted to Public Works and Government Services 

Canada (PWGSC) Bid Receiving Unit, as follows, by the date and time indicated in this 
solicitation: 

 
 Bid Receiving Unit – PWGSC 
 11 Laurier St. 
 Place du Portage, Phase III 
 Core 0B2 
 Gatineau, Quebec 
 K1A 0S5 
 
 The Bidder must ensure that the following information is clearly printed or typed on all 

pre-award samples or on its packaging: 
a. Solicitation Number; 
b. Name of Bidder; and 
c. Solicitation Closing Date and Time. 

  
No document should be sent with the sample. 

 
Laboratory report and Test results: 
The Bidder must provide the original laboratory analysis of the product offered showing: 
 

a. complete test results detailed under CAN/CGSB 98.1-2011, Table 2, and; 
 

b. Par 5.2.1 Colour Requirements - CIE colour chromaticity co-ordinates CIELAB Space 
units when calculated in accordance with ASTM E308; 

 
c. Par 5.2.1.2 Colour Tolerance: The variation from Chromaticity Co-ordinates and CIELAB 

Space Units; 
 

d. Par 5.2.2.2 Colour Tolerance between the Two Faces of the flag - Colourfastness: in 
acc/w. Table 2 with exception of colourfastness to Sea Water; 
 

e. Par 5.5 materials (including par 5.5.1 Flag & 5.5.2 Header): performance property of 
finished Flag in acc/w. Table 2; 
 

f. Par 5.6.2 For all flags, the length of the flag, exclusive of header and seams, shall have a 
minimum breaking strength before weathering of 725 N. 

 
Testing must be performed by an independent accredited laboratory establishment and must 
be in accordance with the test methods detailed in CAN/CGSB 98.1 - 2011. The laboratory 
report and test results must be dated within six (6) months from the Request for Proposal 
posting date.  
 
The test results must be sent electronically with the bid. 

 
Failure to submit the required pre-award sample and/or test results within the specified time 
frame will result in the bid being declared non-responsive. The sample submitted by the Bidder 
will remain the property of Canada. 
 
The Bidder must ensure that the required pre-award sample is manufactured in accordance with 
the technical requirement and is fully representative of the bid submitted. Rejection of the pre-
award sample will result in the bid being declared non-responsive.  
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The pre-award sample will be evaluated for quality of workmanship and conformance to specified 
materials and measurements. 
 
The requirement for a pre-award sample and test results will not relieve the successful bidder 
from submitting samples and laboratory test results as required by the contract terms or from 
strictly adhering to the technical requirement of this Request for Proposal and any resultant 
contract.  
 

4.1.3 Financial Evaluation 
 
4.1.3.1 Mandatory Financial Criteria 
 

a. The Bidder must submit firm unit price(s) in Canadian dollars, applicable taxes are excluded, 
DDP (Ottawa) Incoterms 2000, transportation costs included, all applicable Customs Duties 
and Excise taxes included. 
 

b. The Bidder must submit firm unit pricing for all items including option and quantities. The 
Bidder is requested to quote firm unit pricing at no more than two decimal points. 

 
4.1.3.2 SACC MANUAL CLAUSE 
 A9033T 2012/07/16 Financial Capability 
 
4.2 Basis of Selection 

A bid must comply with all requirements of the bid solicitation and meet all mandatory technical 
and financial evaluation criteria to be declared responsive. 
 
The responsive bid with the lowest evaluated aggregate price will be recommended for award of 
a contract (1 contract only).  Evaluation will be established using the firm quantities for the all 
items, and 100% of the option quantities. 
 
In order to determine the evaluated price, the prices for Option quantities for Year 1 to 4 will be 
averaged and multiplied by the respective quantity. 
 

4.3 Contract Financial Securtiy 
1. If this bid is accepted, the Bidder maybe required to provide contract financial security, after 

the bid closing date and within 10 calendar days from receipt of a written request from the 
Contracting Authority. 

i. a security deposit as defined in clause “Security Deposit Definition” in the amount of 
up to ten percent (10%) of the contract price.  

 
2. Security deposits in the form of government guaranteed bonds with coupons attached will be 

accepted only if all coupons that are unmatured, at the time the security deposit is provided, 
are attached to the bonds.  The Contractor must provide written instructions concerning the 
action to be taken with respect to coupons that will mature while the bonds are pledged as 
security, when such coupons are in excess of the security deposit requirement. 

 
3. If Canada does not receive the required financial security within the specified period, Canada 

may, as its discretion, accept another offer, issue a new bid solicitation, award a contract or 
reject all the bids. 

 
4.4 Security Deposit Definition 
 

1. "security deposit" means  
(a) a bill of exchange that is payable to the Receiver General for Canada, and certified by an 

approved financial institution or drawn by an approved financial institution on itself; or  
(b) a Government guaranteed bond; or  
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(c) an irrevocable standby letter of credit, or  
(d) such other security as may be considered appropriate by the Contracting Authority and 

approved by Treasury Board;  
 

2.  "approved financial institution" means  
(a) any corporation or institution that is a member of the Canadian Payments Association;  
(b) a corporation that accepts deposits that are insured by the Canada Deposit Insurance 

Corporation or the “Régie de l'assurance-dépôts du Québec” to the maximum permitted 
by law;  

(c) a credit union as defined in paragraph 137(6) the Income Tax Act;  
(d) a corporation that accepts deposits from the public, if repayment of the deposits is 

guaranteed by  Canadian province or territory; or 
(e) the Canada Post Corporation. 

 
3.  "government guaranteed bond" means a bond of the Government of Canada or a bond 

unconditionally guaranteed as to principal and interest by the Government of Canada that is: 
(a) payable to bearer;  
(b) accompanied by a duly executed instrument of transfer of the bond to the Receiver 

General for Canada in accordance with the Domestic Bonds of Canada Regulations;  
(c) registered in the name of the Receiver General for Canada. 

 
4.  "irrevocable standby letter of credit"  

(a) means any arrangement, however named or described, whereby a financial institution 
(the "Issuer"), acting at the request and on the instructions of a customer (the 
"Applicant"), or on its behalf, 

(i) will make a payment to or to the order of Canada, as the beneficiary; 
(ii) will accept and pay bills of exchange drawn by Canada; 
(iii)  authorizes another financial institution to effect such payment, or accept and pay 

such bills of exchange; or 
(iv)  authorizes another financial institution to negotiate, against written demand(s) for 

payment, provided that the conditions of the letter of credit are complied with. 
(b) must state the face amount which may be drawn against it;  
(c) must state its expiry date;  
(d) must provide for sight payment to the Receiver General for Canada by way of the 

financial institution's draft against presentation of a written demand for payment signed by 
the authorized departmental representative identified in the letter of credit by his/her 
office;  

(e) must provide that more than one written demand for payment may be presented subject 
to the sum of those demands not exceeding the face amount of the letter of credit;  

(f) must provide that it is subject to the International Chamber of Commerce (ICC) Uniform 
Customs and Practice (UCP) for Documentary Credits, 2007 Revision, ICC Publication 
No. 600. Pursuant to the ICC UCP, a credit is irrevocable even if there is no indication to 
that effect; and 

(g) must be issued (Issuer) or confirmed (Confirmer), in either official language, by a financial 
institution that is a member of the Canadian Payments Association and is on the 
letterhead of the Issuer or Confirmer.  The format is left to the discretion of the Issuer or 
Confirmer.  
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications.  Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract 
 
 
5.1 Certifications Required with the Bid 

Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide 
with their bid, if applicable, the declaration form available on the Forms for the Integrity Regime 
website (http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further 
consideration in the procurement process. 

 
5.2 Certifications Precedent to Contract Award and Additional Information 

The certifications and additional information listed below should be submitted with the bid, but 
may be submitted afterwards. If any of these required certifications or additional information is not 
completed and submitted as requested, the Contracting Authority will inform the Bidder of a time 
frame within which to provide the information. Failure to provide the certifications or the additional 
information listed below within the time frame provided will render the bid non-responsive. 

 
5.2.1 Integrity Provisions – Required Documentation 

In accordance with the section titled Information to be provided when bidding, contracting or 
entering into a real procurement agreement of the Ineligibility and Suspension Policy 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder must provide the 
required documentation, as applicable, to be given further consideration in the procurement 
process. 
  

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment equity "FCP Limited Eligibility to Bid" list  available at the bottom of the page of the 
Employment and Social Development Canada (ESDC) - Labour's website 
(https://www.canada.ca/en/employment-social-development/programs/employment-
equity/federal-contractor-program.html#). 

 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the 
time of contract award. 
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5.2.3 Additional Certifications Precedent to Contract Award 
 
5.2.3.1 Sample(s) and Production Certification 

The Bidder certifies that: 
 

(    ) the manufacturer that produced the pre-award sample(s) will remain unchanged for the 
pre-production sample(s) and full production of the contract quantity. 
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PART 6 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 
6.1 Security Requirements 
 There is no security requirement applicable to the Contract. 

 
6.2 Requirement 

The Contractor must provide the items detailed under the “Requirement” at Annex “A”. 

6.3 Standard Clauses and Conditions 
All clauses and conditions identified in the Contract by number, date and title are set out in the 
Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 

 
6.3.1 General Conditions 

2030   (2020/05/28), General Conditions - Goods (Higher Complexity), apply to and form part of 
the Contract.  

 
6.4 Term of Contract 
 
6.4.1 Delivery Date  

 
Delivery Required (Desirable) - Firm Quantity 
All firm deliverables must commence after 2022-04-01 and are requested complete by March 3, 
2023. 

 
Delivery - Option Quantity 
The delivery of the option quantity must commence within _____ calendar days from receipt of 
the contract amendment and after final delivery of the contract quantity. The quantity delivered 
must be __________ units. The balance must be shipped at a rate of ________ units weekly 
after the first delivery until completion of the option quantity. 

 
6.4.2 Delivery – Appointments 

The Contractor must make deliveries by appointment only. The Contractor or its carrier must 
arrange delivery appointments by contacting the Receiving Unit below. The consignee may refuse 
shipments when prior arrangements have not been made. 
 

 Contact:  (to be advised at contrac award) 
 
 6.4.3 Shipping Instructions - Delivery at Destination 

Goods must be consigned to the destination specified in the Contract and delivered: 
 

(a) Delivered Duty Paid (DDP) (Ottawa, Ontario)  Incoterms 2000 for shipments from commercial 
contractor. 
 

6.4.4 Packaging - Commercial 
Packing must be in accordance with standard commercial practice to ensure safe delivery at 
destination. 
 
Each Flag is to be in a plastic (Poly) bag and packed 100 into a cardboard container. 
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6.4.5 Marking 
Each box must be labelled as follows: 
 

 Canadian Heritage 
 Size of Flag: 
 Type of Flag: 
 Quantity per box: 
 Contract #: 
 Product #: FLA-002-1 

 
6.5 Authorities 
 
6.5.1 Contracting Authority 

The Contracting Authority for the Contract is: 
 
Mahade Abdillahi 
Public Works and Government Services Canada 
Acquisitions Branch 
Commercial and Consumer Products Directorate (CCPD) 

 Clothing & Textiles Division 
Telephone : 343-550-1643  
E-mail address: Mahade.abdillahi@tpsgc-pwgsc.gc.ca. 
 
The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority.  The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 

 
6.5.2 Technical Authority 

The Technical Authority for this Contract is: 
 
Public Works & Government Services Canada 
Commercial and Consumer Products Directorate (CCPD) 
ATTN.: Clothing Advisory Service _________________ (to be advised at contract award) 
 
The Technical Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract.  Technical matters may be discussed with the Technical 
Authority, however the Technical Authority has no authority to authorize changes to the scope of 
the Work.  Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. 
 

6.5.3 Contractor’s Representative 
The person responsible for : 
 
General enquiries 
Name: _________________________________ 
Telephone No.: __________________________ 
Facsimile No.: ___________________________ 
E-mail address: __________________________  
Delivery follow-up 
Name: __________________________________ 
Telephone No.: ____________________________ 
Facsimile No.: _____________________________ 
E-mail address: ____________________________ 
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6.6 Payment 
 
6.6.1 Basis of Payment – Firm Unit Price(s) 

In consideration of the Contractor satisfactorily completing all of its obligations under the 
Contract, the Contractor will be paid firm unit prices, as specified in Annex “A” for a cost of $  
(amount to be inserted at contract award). Customs duties are included and Applicable Taxes are 
extra. 

 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the 
Work, unless they have been approved, in writing, by the Contracting Authority before their 
incorporation into the Work. 

 
6.6.2 SACC Manual Clauses 

H1001C  2008/05/12 Multiple Payments 
 

6.6.3 Electronic Payment of Invoices – Contract 
 (To be advised at contract award) 

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  
 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

 
6.7 Invoicing Instructions  

1.  The Contractor must submit invoices in accordance with the section entitled “Invoice 
Submission” of the general conditions. Invoices cannot be submitted until all work 
identified in the invoice is completed. 

 
2. Invoices must be distributed as follows: 
 

(a) The original must be forwarded to the following email address for certification and 
payment : (to be advised at contract award) 

 
(b) One (1) copy must be forwarded to the Contracting Authority identified under the 

section entitled "Authorities" of the Contract. 
 

(c) One (1) copy must be forwarded to the consignee. 
 
6.8 Insurance  

SACC Manual clause G1005C (2016/01/28) Insurance 
 
6.9 Certifications and Additional Information 
 
6.9.1 Compliance 

Unless specified otherwise, the continuous compliance with the certifications provided by the 
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing 
additional information are conditions of the Contract and failure to comply will constitute the 
Contractor in default. Certifications are subject to verification by Canada during the entire period 
of the Contract. 
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6.10 Applicable Laws 
The Contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 

 
6.11 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the 
wording of the document that first appears on the list has priority over the wording of any 
document that subsequently appears on the list.  
 
a) the Articles of Agreement;  
b) the general conditions 2030 (2020/05/28), General Conditions - Goods (Higher Complexity);  
c) Annex “A”, Requirement; 
d) CGSB Standard CAN/CGSB-98.1-2011; 
e) the Contractor’s bid dated __________   

 
6.12 Materials: Contrator Total Supply 

The Contractor will be responsible for obtaining all materials required in the manufacture of the 
item(s) specified. The delivery stated for the item(s) allows the necessary time to obtain such 
materials. 

 
6.13 Plant Closing 

The Contractor's plant closing for Christmas and Summer holidays are as follows.  During this 
time there will be no shipments. 

 
 Year 1 
 Summer Holiday FROM __________________  TO _________________ 
 Christmas Holiday FROM __________________ TO _________________ 
 
 Year 2- Option 
 Summer Holiday FROM __________________  TO _________________ 
 Christmas Holiday FROM __________________ TO _________________ 
 
 Year 3- Option 
 Summer Holiday FROM __________________  TO _________________ 
 Christmas Holiday FROM __________________ TO _________________ 
 
 Year 4 - Option 
 Summer Holiday FROM __________________  TO _________________ 
 Christmas Holiday FROM __________________ TO _________________ 
 
6.14 Plant Location (Full Name and Address) 

Items will be manufactured at: _____________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________ 

 
6.15 Subcontractor(s) 

The following subcontractor(s) will be utilized in the performance of the contract. 
 

Name of Company: _______________________________________________________ 
Location:_______________________________________________________ 
Value of subcontract: $_______________ 
Nature of subcontracting work performed: _____________________________________  
 
Subcontractors, other than those listed above, may not be utilized without the written permission 
of Canada. 
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6.16 Overshipment 
Overshipment will not be accepted unless prior approval is obtained from the Contracting 
Authority. 

 
6.17 Production Sample and Supporting Documentation – Firm quantity 
 

1. The Contractor must take one (1) production sample of the flag from the first production run 
of the firm quantity along with laboratory test reports, and provide it to the Technical Authority 
for acceptance within 30 calendar days from the contract award date. 
 

2. The test reports must be representative of the fabric used for the firm quantity.  The 
laboratory report and test results must be dated after contract award.  Testing must be 
performed by an independent accredited laboratory establishment and must be in 
accordance with the test methods detailed in the standard CAN/CGSB 98.1-2011. 
 

3. The Contractor must submit the following test reports:  

 
a. complete test results detailed under CAN/CGSB 98.1-2011, Table 2, and; 

 
b. Par 5.2.1 Colour Requirements - CIE colour chromaticity co-ordinates CIELAB Space 

units when calculated in accordance with ASTM E308; 
 

c. Par 5.2.1.2 Colour Tolerance: The variation from Chromaticity Co-ordinates and CIELAB 
Space Units; 
 

d. Par 5.2.2.2 Colour Tolerance between the Two Faces of the flag - Colourfastness: in 
acc/w. Table 2 with exception of colourfastness to Sea Water; 
 

e. Par 5.5 materials (including par 5.5.1 Flag & 5.5.2 Header): performance property of 
finished Flag in acc/w. Table 2; 
 

f. Par 5.6.2 For all flags, the length of the flag, exclusive of header and seams, shall have a 
minimum breaking strength before weathering of 725 N. 

 
4. Rejection by the Technical Authority of the production sample or test reports submitted by the 

Contractor for failing to meet the contract requirements will be grounds for termination of the 
Contract for default. 
 

5. If the production sample is accepted by either full acceptance or conditional acceptance, the 
Contractor must proceed with production as per the Contract requirements. 
 

6. The Contractor must carry out all required inspection and tests to verify conformance to the 
technical requirements of the Contract. 
 

7. The production sample and test reports must be delivered transportation charges prepaid, 
and without charge to Canada. The production sample and test reports submitted by the 
Contractor will remain the property of Canada. 
 

8. The Technical Authority will notify the Contractor, in writing, of the full acceptance, conditional 
acceptance, or rejection of the production sample.  A copy of this notification will also be 
provided by the Technical Authority to the Contracting Authority. The notice of the full 
acceptance or conditional acceptance does not relieve the Contractor from complying with all 
requirements and conditions of the Contract. 
 

9. The Contractor must not continue with production of the items and must not make any 
deliveries until the Contractor has received a written notification from the Technical Authority 
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that the production sample is fully acceptable or conditionally acceptable. Any production of 
items before production sample acceptance will be at the sole risk of the Contractor. 
 

10. The production sample may not be required if the Contractor is currently in production.  The 
request for waiver of production sample must be made by the Contractor in writing to the 
Contracting Authority.  The waiving of this requirement will be at the sole discretion of the 
Technical Authority and will be evidenced through a contract amendment. 

 
6.18 Production Sample and Supporting Documentation – Option quantity 

 
1. The Contractor must provide a production sample from the first production run of the option 
quantity along with laboratory test reports for each amendment exercising the option. The 
production sample and laboratory test reports must be submitted to the Technical Authority for 
approval within 30 calendar days from receipt of the contract amendment exercising the option. 
 
2. The test reports must be representative of the fabric used for the option quantity.  The 
laboratory report and test results must be dated after the date of the contract amendment 
exercising the option.  Testing must be performed by an independent accredited laboratory 
establishment and must be in accordance with the test methods detailed in the standard 
CAN/CGSB 98.1-2011. 
 
3.   The production sample and laboratory test reports may not be required if the Contractor is 
currently in production. The request for waiver must be made by the Contractor in writing to the 
Contracting Authority. The waiving of this requirement will be at the sole discretion of the 
Technical Authority and will be evidenced through a contract amendment. 
 
Paragraphs 3-9 from Article 6.17 apply to the technical requirements of the option quantity. 

 
6.19 Technical Requirements During Production  

 
1. If requested by the Technical Authority, the Contractor must submit one or more production 
samples and laboratory test reports at any time during the contracting/production stage. This 
requirement will be done in writing by the Technical Authority. 

 
2.   Rejection by the Technical Authority of the production sample or test reports submitted by the 
Contractor for failing to meet the contract requirements may be grounds for termination of the 
Contract for default. 

 
6.20 Specifications and Standards 
 
6.20.1 Canadian General Standards Board (CGSB) - Standards 

A copy of the CGSB Standards referred to in the Contract is available and may be purchased 
from: 

 
Sales Centre 
Canadian General Standards Board 
L'Esplanade Laurier Building 
140 O'Connor Street 
Tower East, 6th floor 
Ottawa, ON 
K1A 0S5 
Telephone: 1-800-665-2472 
E-mail: ncr.cgsb-ongc@pwgsc-tpsgc.gc.ca  
CGSB Website: https://www.tpsgc-pwgsc.gc.ca/ongc-cgsb/index-eng.html  
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6.21 Financial Security 
 

1. Canada may convert the security deposit to the use of Canada if any circumstance exists 
which would entitle Canada to terminate the Contract for default, but any such conversion 
will not constitute termination of the Contract. 

 
2. Where Canada so converts the security deposit: 

 
(a) the proceeds will be used by Canada to complete the Work according to the conditions of 

the Contract, to the nearest extent that it is feasible to do so and any balance left will be 
returned to the Contractor on completion of the warranty period; and  

 
(b) if Canada enters into a Contract to have the Work completed, the Contractor will: 
 

(i) be considered to have irrevocably abandoned the Work; and  
(ii) remain liable for the excess cost of completing the Work if the amount of the security 

deposit is not  sufficient for such purpose. "Excess cost" means any amount over and 
above the amount of the Contract Price remaining unpaid together with the amount of 
the security deposit. 

 
3. If Canada does not convert the security deposit to the use of Canada before completion 

of the contract period, Canada will return the security deposit to the Contractor within a 
reasonable time after such date. 

 
4. If Canada converts the security deposit for reasons other than bankruptcy, the financial 

security must be reestablished to the level of the amount stated above so that this 
amount is continued and available until completion of the contract period. 

 
6.22 Dispute Resolution 
 

(a) The parties agree to maintain open and honest communication about the Work 
throughout and  after the performance of the contract. 
 

(b) The parties agree to consult and co-operate with each other in the furtherance of the 
contract and promptly notify the other party or parties and attempt to resolve problems or 
differences that may arise. 

 
(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties 

agree to consult a neutral third party offering alternative dispute resolution services to 
attempt to address the dispute.  

 
(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell 

website  under the heading “Dispute Resolution”. 
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ATTACHMENT 1 - ELECTRONIC PAYMENT INSTRUMENTS 
 
ATTACHEMENT TO PART 3 OF THE BID SOLICITATION: 
 
 
The Bidder accepts any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  
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ANNEX “A” - REQUIREMENT 
 
A.1. TECHNICAL REQUIREMENT 

The Contractor is required to provide Canada for Canadian Heritage with the National Flag of 
Canada (outdoor use), 3’ x 6’ (90 cm x 180 cm), Type 4, Subtype 4B, in accordance with the 
Canadian General Standards Board (CGSB) Standard CAN/CGSB-98.1-2011. 
 
The contractor must include a leaflet with the information found in Annex B in both English and 
French in the bag containing the flag.  
 
Printing Specifications: 
 

Description 
Leaflets 
5.5 x 8 
Process 4/4 + one PMS032 + Bleeds 
Carton pack 

Paper  
65.0 lb Rolland Opaque Cover or equivalent 

 
A.2 ADDRESSES   
 

Destination  Address Invoicing Address 
In the National Capital Region, 
 
Details and Contact to be advised at contract 
award.  

 
 
Refer to Part 6, Article 6.7 

 
A.3. DELIVERABLES 
 
CONTRACT QUANTITY 
 

1. Firm Quantity 

Item Description Firm Quantity Unit of Issue 
Firm Unit Price in CAD, DDP, 

Transportation costs included,  
Applicable taxes extra 

 
1 

National Flag of 
Canada 

(outdoor use) 
3’ x 6’ (90cm x 180cm) 

 
20,000 

 
Each 

 
$ ______________ 

 
2. Option Quantity 

Item Description 
Total Estimated 

Quantity 
(4 years) 

Unit of Issue 
Firm Unit Price in CAD,  DDP, 

Transportation costs included, 
Applicable taxes extra 

2 

National Flag of 
Canada 

(outdoor use) 
3’ x 6’ (90cm x 

180cm) 

 
73,335 

 
Each 

 
YR 1   $ ______________ 

 
YR 2   $ ______________ 

 
YR 3   $ ______________ 

 
YR 4   $ ______________ 
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Year 1: Price if ordered within          12 months from contract award. 
Year 2: Price if ordered within 13 to 24 months from contract award. 
Year 3: Price if ordered within 25 to 36 months from contract award. 
Year 4: Price if ordered within 37 to 48 months from contract award. 
 

A.4 OPTION QUANTITY(IES) - Identified as Item 2 
The Contractor grants to Canada the irrevocable option to acquire the goods described under 
item 2 under the same terms and conditions and at the prices stated in the Contract. The option 
may only be exercised by the Contracting Authority for a minimum of 25% of the Total estimated 
quantitites per amendment up to a maximum of 100% of the Total estimated quantities for all 
amendments in total, and will be evidenced through a contract amendment. 

 
The Contracting Authority may exercise the option within 48 months after contract award date by 
sending a written notice to the Contractor. Multiple amendments may result.  
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ANNEX “B” – NATIONAL FLAG PICTURES. 
 
Please note that although following photos of the National Flag of Canada are taken of a fully compliant 
flag, the photos may not be representative of the exact colour(s)/sizing, and therefore any sample 
submitted by the bidder must adhere to the requirement as outlined in the CGSB standard.   

 
 
 

(4 Pages to follow) 
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ANNEX “C” – NATIONAL FLAG LEAFLET INFORMATION 
 

(1 page to follow) 
 



ADDITIONAL INFORMATION
 

FOR MORE INFORMATION ON THE NATIONAL FLAG OF CANADA, PLEASE CONSULT THE FOLLOWING WEBPAGE: 

CANADA.CA/NATIONAL-FLAG  

If it is stained or soiled,  

the flag must be washed  

in cold water using a gentle  

detergent without bleach. 

The flag must be air dried  

before storage.

  

  

If the flag becomes faded,  

torn or frayed, it is no longer 

considered suitable for use 

and should be replaced.    

CARE  
INSTRUCTIONS

                                            NATIONAL FLAG  
OF CANADA 
At the stroke of noon on February 15, 1965, Canada’s red  
and white maple leaf flag was raised for the very first time  
on Parliament Hill. On the same day in 1996, National 
Flag of Canada Day was declared.  
Canada is the only country with a maple leaf on its flag. 
Our flag is also considered as one of the world’s most 
beautiful based on its compelling design and measured 
use of colour.

DIGNITY OF THE NATIONAL FLAG
The National Flag of Canada should be displayed with utmost respect. 
In all cases,  the National Flag should never be used, for instance, 
as a decoration or as draping.  The flag should not be marked or damaged, 
and should be maintained in proper condition.

INSTRU

POSITION OF HONOUR
IN MOST CIRCUMSTANCES, THE NATIONAL FLAG OF CANADA OCCUPIES THE POSITION OF HONOUR.

THE LOCATION OF THE POSITION OF HONOUR DEPENDS ON THE NUMBER OF FLAGS FLOWN  
AND THE TYPE OF CONFIGURATION. 

When two flags  
are displayed, the position  
of honour is to the left when  
an observer is facing  
the display. 

When three flags  
are flown, the position  
of honour is in the centre.  
  

 

When more than  
three flags  are displayed,  
the position of honour is the  
furthest to the left when an  
observer is facing the display.


