National Defence
National Defence Headquarters
Ottawa, Ontario

K1A 0K2 K1A 0K2

REQUEST FOR PROPOSAL /
DEMANDE DE PROPOSITION

RETURN BIDS TO / .
RETOURNER LES SOUMISSIONS A:

Elizabeth Kadamani
elizabeth.kadamani@forces.gc.ca

SOLICITATION AMENDMENT /
MODIFICATION DE
L'INVITATION

Proposal To: National Defence Canada

We hereby offer to sell to Her Majesty the Queen in
right of Canada, in accordance with the terms and
conditions set out herein, referred to herein or attached
hereto, the goods and services listed herein and on any
attached sheets at the price(s) set out therefore.

Proposition a : Défense nationale Canada

Nous offrons par la présente de vendre a Sa Majesté la
Reine du chef du Canada, aux conditions énoncées ou
incluses par référence dans la présente et aux annexes
ci-jointes, les biens et services énumérés ici et sur
toute feuille ci-annexée, au(x) prix indique(s).

Défense nationale
Quartier général de la Défense nationale
Ottawa (Ontario)

Title / Titre: International Partners AEHF Service Center Solicitation No / No de P’invitation:

(IPASC)
W6369-210256

Amendment No. - N° modif.
001

Date of Solicitation / Date de I’invitation:
April 16th, 2021

Address Enquiries to — Adresser toutes questions a:

Elizabeth Kadamani

elizabeth.kadamani@forces.gc.ca

Telephone No. / N° de téléphone: FAX No / No de fax:
N/A N/A

Destination:
As per Statement of Requirement

Instructions:

Municipal taxes are not applicable. Unless otherwise specified herein all prices quoted must include all applicable
Canadian customs duties, GST/HST, excise taxes and are to be delivered Delivery Duty Paid including all delivery charges to
destination(s) as indicated. The amount of the Goods and Services Tax/Harmonized Sales Tax is to be shown as a separate
item.

Instructions:

Les taxes municipales ne s'appliquent pas. Sauf indication contraire, les prix indiqués doivent comprendre les droits de
douane canadiens, la TPS/TVH et la taxe d'accise. Les biens doivent étre livrés «rendu droits acquittés», tous frais de
livraison compris, a la ou aux destinations indiquées. Le montant de la taxe sur les produits et services/taxe de vente

Solicitation Closes /
L’invitation prend fin:

At/a:14:00 EDT

On /le : June 18th, 2021

Delivery required / Livraison exigée: Delivery offered / Livraison proposée:

TBD

Vendor Name and Address / Raison sociale et adresse du fournisseur:

Canada

Name and title of person authorized to sign on behalf of vendor (type or print) / Nom et titre de la personne
autorisée a signer au nom du fournisseur (caractére d'imprimerie):

Name / Nom: Title / Titre:

Signature: Date:
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AMENDMENT NO. 001

This amendment is raised to answer Bidder’s questions.

QUESTIONS AND ANSWERS

Question 1:
ANNEX "B" — SITE INFORMATION identifies site location as Shirley's Bay, 3701 Carling Ave,
Ottawa, K2K 2Y7 Bldg 106. Please provide the longitude and latitude for this location.

Answer 1:
Bldg 106 45°21'00.4"N 75°53'21.8"W
Bldg 75 45°20'50.5"N 75°53'15"W
Question 2:

ANNEX "B" — SITE INFORMATION. Is there Government furnished fiber available for us to use
between building 106 and LAB 27? If not, is there conduit available between these locations for us
to use?

Answer 2:
There is Multi-Mode Fibre available between Bldg 106 and Bldg 75 room 168

Question 3:
7. DELIVERABLES

a) Deliver quantity 2, 20Mbps “Mission Critical” EvVPL links, details are in Annex B. Links must
be provisioned in an Active-Stand-by mode. The links must be homed to different hardware at
the serving Point of Presence/Central Office.

b) Provide two independent CPE devices at each location to terminate links.

c) Install the necessary equipment required to establish and maintain connectivity that will
provide a high availability SLA of 99.99% uptime/availability.

Based on the description in the RFP our understanding is that DND is requesting the following:

e Redundant point-to-point 20M EVPL connections from Leitrim to Coventry
No, not at this time. Only if 99.999% SLA is asked for in the future. Add Move Changes
clause

¢ Redundant point-to-point 20M EVPL connections from Leitrim to Shirley’s Bay
No, not at this time. Only if 99.999% SLA is asked for in the future. Add Move Changes
clause

¢ Redundant GigE Ethernet access circuits at all three sites. At a minimum, you require
that the two circuits in each HA pair of circuits must home to diverse Ethernet edge
switches in the provider’s network.
Only in Leitrim, Only if 99.999% SLA is asked for in the future. Add Move Changes
clause
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e We assume two GigE access circuits only will be delivered to Letrim and therefore each
of these accesses will be a point-to-multipoint connection as shown in the diagram below.
Correct. For Future use, Vlan tag separation between the services. Add Move Changes
clause

e At each site each pair of Ethernet accesses will be configured as an active/standby HA
pair
No, not at this time. Only if 99.999% SLA is asked for in the future.

o Each access will terminate on a separate CPE device supplied by the service provider.

In Leitrim at the moment, possible in the future. Add Move Changes clause

Questions
1. Please confirm this is correct or clarify the requirements.
See above responses in Red.
2. Regarding the active/standby requirement, will failover be handled on DND devices or do require
layer-2 failover functionality to be provided by the service provider?
If 99.999% SLA is asked for in the future, DND eqpt will handle the Layer 2 Failover functionality.

3545 Leitrim Rd,
Ottawa, ON

ENID ENID
i

: 2 x GigE
1 Ethernet

Xy

accesses

Ethernat WAN

20M 20M
2 % GigE EVC EVC 2 x GigE
Ethernet Ethernet
accesses \ accesses
3701 Carling Ave, 295 Coventry Rd,
Nepean, ON Ottawa, ON
Answer 3:

See above for DND’s comments and answers in Red for Question 3 answers.

Question 4:
If possible could DND provide building, floor and room number at this time?
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Answer 4:

Shirley’s Bay Bldg 106 or Bldg 75 room 168
CFS Leitrim Bldg 250 room 1139 or 1063

Question 5:
Would the Crown consider a two week extension to the middle of June?

Answer 5:
Yes, an extension has been granted until 18 June 2021 for bid submission.

Question 6:

PART 1 - GENERAL INFORMATION 1.1 Security Requirements 1. At the date of bid closing, the
following conditions must be met: (a) the Bidder must hold a valid organization security clearance
as indicated in Part 6 - Resulting Contract Clauses; (b) the Bidder's proposed individuals
requiring access to classified or protected information, assets or sensitive work sites must meet
the security requirements as indicated in Part 6 - Resulting Contract Clauses; (c) the Bidder must
provide the name of all individuals who will require access to classified or protected information,
assets or sensitive work sites.

Please identify specific information that is DND deems “classified or protected information” in this
RFQ?

Answer 6:
As per the SRCL Section 6a):

No access to PROTECTED and/or CLASSIFIED information or assets is required.
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