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AMENDMENT 001 
 
This amendment is raised to modify wording in Appendix 1 to Part 4 of the Request for Supply 
Arrangement (RFSA). The RFSA is modified as follows: 
 
1) In Appendix 1 to Part 4 
 
DELETE: 
 
1.M9  Customer Support 
 
Bidders must demonstrate that they have the ability and the resources to provide implementation support, 
training and ongoing customer support from (at a minimum) 8:00 a.m. to 5:00 p.m. EST. 
 
2.M10  Customer Support 
 
Bidders must demonstrate that they have the ability and the resources to provide implementation support, 
training and ongoing customer support from (at a minimum) 8:00 a.m. to 5:00 p.m. EST. 
 
3.M6  Customer Support 
 
Bidders must demonstrate that they have the ability and the resources to provide implementation support, 
training and ongoing customer support from (at a minimum) 8:00 a.m. to 5:00 p.m. EST. 
 
4.M6  Customer Support 
 
Bidders must demonstrate that they have the ability and the resources to provide implementation support, 
training and ongoing customer support from (at a minimum) 8:00 a.m. to 5:00 p.m. EST. 
 
5.M7  Customer Support 
 
Bidders must demonstrate that they have the ability and the resources to provide implementation support, 
training and ongoing customer support from (at a minimum) 8:00 a.m. to 5:00 p.m. EST. 
 
REPLACE WITH THE FOLLOWING: 
 
1.M9  Customer Support 
 
Bidders must confirm that they have the ability and the resources to provide implementation support, 
training and ongoing customer support from (at a minimum) 8:00 a.m. to 5:00 p.m. EST. 
 
2.M10  Customer Support 
 
Bidders must confirm that they have the ability and the resources to provide implementation support, 
training and ongoing customer support from (at a minimum) 8:00 a.m. to 5:00 p.m. EST. 
 
3.M6  Customer Support 
 
Bidders must confirm that they have the ability and the resources to provide implementation support, 
training and ongoing customer support from (at a minimum) 8:00 a.m. to 5:00 p.m. EST. 
 
4.M6  Customer Support 
 
Bidders must confirm that they have the ability and the resources to provide implementation support, 
training and ongoing customer support from (at a minimum) 8:00 a.m. to 5:00 p.m. EST. 
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5.M7  Customer Support 
 
Bidders must confirm that they have the ability and the resources to provide implementation support, 
training and ongoing customer support from (at a minimum) 8:00 a.m. to 5:00 p.m. EST. 
 

All other terms and conditions remain unchanged. 


