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PART 1 - GENERAL INFORMATION
1. Security Requirement
1.1 Atthe date of bid closing, the following conditions must be met:

@ the Bidder must hold a valid organization security clearance as indicated in Part 6 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirement as indicated in Part 6 -
Resulting Contract Clauses;

(© the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites.

(d) the Bidder's proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Part 6 — Resulting Contract Clauses;

(e) the Bidder must provide the addresses of the proposed sites or premises of work
performance and document safeguarding as indicated in Part 3 — Section IV Additional
Information.

1.2 For additional information on security requirements, Bidders should refer to the Contract
Security Program (CSP) of Public Works and Government Senices Canada website.

2. Statement of Work

The Work to be performed is detailed under Article 2 of the resulting contract clauses.

3. Revision of Departmental Name

As this bid solicitation is issued by Correctional Senice Canada (CSC), any reference to Public
Works and Government Senices Canada (PWGSC) or its Minister contained in full text or by
reference in any term, condition or clause of this document, or any resulting contract, must be
interpreted as a reference to CSC or its Minister.

4. Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should
make the request to the Contracting Authority within 15 working days of receipt of the results of
the bid solicitation process. The debriefing may be in writing, by telephone or in person.

5. Procurement Ombudsman

The Office of the Procurement Ombudsman (OPQO) was established by the Government of
Canada to provide an independent venue for Canadian bidders to raise complaints regarding the
award of federal contracts under $25,300 for goods and under $101,100 for senices. Should you
have any issues or concerns regarding the award of a federal contract below these dollar
amounts, contact OPO by e-mail at the Office of the Procurement Ombudsman email address, by
telephone at 1-866-734-5169, or by web at the Office of the Procurement Ombudsman website.
For more information about OPO, including the available senices, please visit the OPO website.
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PART 2 - BIDDER INSTRUCTIONS
1. Standard Instructions, Clauses and Conditions
All instructions, clauses and conditions identified in the bid solicitation by number, date and title

are set out in the Standard Acquisition Clauses and Conditions Manual issued by Public Works
and Government Senices Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2020-05-28) Standard Instructions - Goods or Senices - Competitive Requirements,
are incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive
Requirements, isamended as follows:

Delete: sixty (60) days

Insert: One hundred and twenty (120) days

2. Submission of Bids

Bids must be submitted only to Correctional Senice of Canada (CSC) by the date, time and place
indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to CSC will not be accepted.

3. Former Public Servants

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum
payment must bear the closest public scrutiny, and reflect fairness in the spending of public
funds. In order to comply with Treasury Board policies and directives on contracts awarded to
FPSs, bidders must provide the information required below before contract award. If the
answer to the questions and, as applicable the information required have not been received
by the time the evaluation of bids is completed, Canada will inform the Bidder of a time frame
within which to provide the information. Failure to comply with Canada’s request and meet the
requirement within the prescribed time frame will render the bid non-responsive.

Definitions

For the purposes of this clause, "former public servant” is any former member of a department
as defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the
Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former
public servant may be:

a. anindividual;
b. anindividual who has incorporated,;
c. apartnership made of former public servants; or

d. asole proprietorship or entity where the affected individual has a controlling or major
interest in the entity.

Page 5 0f40


https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
http://laws-lois.justice.gc.ca/eng/acts/f-11/

I*I Correctional Service  Service correctionnel
Canada Canada

"lump sum payment period" means the period measured in weeks of salary, for which
payment has been made to facilitate the transition to retirement or to other employment as a
result of the implementation of various programs to reduce the size of the Public Senice. The
lump sum payment period does not include the period of severance pay, which is measured in
a like manner.

"pension” means a pension or annual allowance paid under the Public Service
Superannuation Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the
Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not
include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985,
c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian
Mounted Police Pension Continuation Act, 1970, c. R-10, and the Royal Canadian Mounted
Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring
Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada
Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Senice.

By providing this information, Bidders agree that the successful Bidder’s status, with respect
to being a former public servant in receipt of a pension, will be reported on departmental
websites as part of the published proactive disclosure reports in accordance with Contracting
Policy Notice: 2019-01 and the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work
Force Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:
a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum paymernt is based;
f.  period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a
work force adjustment program.
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4. Enquiries-Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than seven (7)
business days before the bid closing date. Enquiries received after that time may not be
answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to
which the enquiry relates. Care should be taken by bidders to explain each question in sufficient
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a
proprietary nature must be clearly marked "proprietary” at each relevant item. Items identified as
"proprietary" will be treated as such except where Canada determines that the enquiry is not of a
proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that
the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all
Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be
answered by Canada.

5. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory
of their choice without affecting the validity of their bid, by deleting the name of the Canadian
province or territory specified and inserting the name of the Canadian province or territory of their
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable
to the bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

1. Bid Preparation Instructions

CSC requests that bidders provide their bid in separately bound sections as follows:
Section I: Technical Bid: one (1) soft copy in Adobe pdf format;

Section Il: Financial Bid: one (1) soft copy in Adobe pdf format;

Section llI: Certifications: one (1) soft copy in Adobe pdf format.

Pricesmustappearinthe financialbid only. No pricesmustbe indicated inany other section
of the bid.

2. Sectionl: Technical Bid

In their technical bid, Bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the work.

3. Section II: Financial Bid
Bidders must submit their financial bid in accordance with the Basis of Payment detailed in Annex
B - Proposed Basis of Payment. The total amount of Applicable Taxes must be shown
separately.
See Annex B — Proposed Basis of Payment for the Pricing Schedule format.
3.1 Exchange Rate Fluctuation
SACC Manual clause C3011T (2013-11-06) Exchange Rate Fluctuation
4. Section IlI: Certifications
Bidders must submit the certifications and additional information required under Part 5.
5. Section IV: Additional Information
5.1 Bidder’s Proposed Site(s) or Premises Requiring Safeguarding Measures
(@) Asindicated in Part 1 under Security Requirements, the Bidder must provide the full
addresses of the Bidder's and proposed individuals’ sites or premises for which safeguarding
measures are required for Work Performance:
Street Number / Street Name, Unit / Suite / Apartment Number
City, Province, Territory / State
Postal Code / Zip Code
Country
(b) The Company Security Officer (CSO) must ensure through the Contract Security Program

(CSP) that the Contractor and individuals hold a valid security clearance at the required
level, as indicated in Part 1, clause 1.1 Security Requirements.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of CSC will evaluate the bids.
1.1 Technical Evaluation
1.1.1 Mandatory Technical Criteria
Proposals will be evaluated to determine if they meet all mandatory requirements outlined in
Annex D —Evaluation Criteria. Proposals not meeting all mandatory criteria will be
declared non-responsive and will be given no further consideration.
1.2 Financial Evaluation
SACC Manual Clause A0220T (2014-06-26), Evaluation of Price - Bid
Proposals containing a financial bid other than the one requested at Article 3. Section I:
Financial Bid of PART 3 - BID PREPARATION INSTRUCTIONS will be declared non-
compliant.
2. Basis of Selection

SACC Manual Clause A0031T (2010-08-16), Basis of Selection - Mandatory Technical Criteria.

For evaluation purposes, CSC will calculate the total estimated bid price by adding together the
total prices for the contract period and the option periods.

3. Tie-breaking method for identical bids
If two technically compliant bids submitted the same total estimated bid price, CSC will award the

contract to the technically compliant bid that was received first according to the date and time the
bidder transmitted the email to the CSC Contracting Authority as indicated in the bidder’'s email.
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PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a
contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all
times. Unless specified otherwise, Canada will declare a bid non-responsive or will declare a
contractor in default if any certification made by the Bidder is found to be untrue whether made
knowingly or unknowingly, during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidders'
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority may render the bid non-responsive or constitute a default under the
Contract.

1. Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid, but
may be submitted afterwards. If any of these required certifications or additional information is not
completed and submitted as requested, the Contracting Authority will inform the Bidder of a time
frame within which to provide the information. Failure to provide the certifications or the
additional information listed below within the time frame provided will render the bid non-
responsive.

1.1 Integrity Provisions — Declaration of Convicted Offenses

A) Subject to subsection B, by submitting a bid in response to this bid solicitation, the Bidder
certifies that:

i. it has read and understands the Ineligibility and Suspension Policy;

ii. it understands that certain domestic and foreign criminal charges and convictions, and
other circumstances, as described in the Palicy, will or may result in a determination of
ineligibility or suspension under the Policy;

iii. itis aware that Canada may request additional information, certifications, and validations
from the Bidder or a third party for purposes of making a determination of ineligibility or
suspension;

iv. it has provided with its bid a complete list of all foreign criminal charges and convictions
pertaining to itself, its affiliates and its proposed first tier subcontractors that, to the best
of its knowledge and belief, may be similar to one of the listed offenses in the Policy;

V. none of the domestic criminal offenses, and other circumstances, described in the Policy
that will or may result in a determination of ineligibility or suspension, apply to it, its
affiliates and proposed first tier subcontractors; and

i it is not aware of a determination of ineligibility or suspension issued by PWGSC that
applies to it.

B) Where aBidderis unable to provide any of the certifications required by subsection A, it
must submit with its bid the completed Integrity Declaration Form. Bidders must submit this
form to Correctional Senice of Canada with their bid.
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1.2 Integrity Provisions — Required documentation

List of names: all Bidders, regardless of their status under the Ineligibility and Suspension
Policy, must submit the following information:

i.  Bidders that are corporate entities, including those bidding as joint ventures, must provide a
complete list of the names of all current directors or, for a privately owned corporation, the
names of the owners of the corporation;

ii. Bidders bidding as sole proprietors, including sole proprietors bidding as joint ventures, must
provide a complete list of the names of all owners; or

iii. Bidders that are a partnership do not need to provide a list of names.

List of Names:

OR

O The Bidderis a partnership

During the evaluation of bids, the Bidder must, within 10 working days, inform the Contracting
Authority in writing of any changes affecting the list of names submitted with the bid.

1.3 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list available at the bottom of the page of the
Employment and Social Development Canada (ESDC) — Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the "FCP Limited Eligibility to Bid" list at the
time of contract award.

1.4 Statusand Availability of Resources

SACC Manual clause A3005T (2010-08-16) Status and Availability of Resources

1.5 Language Requirements - Bilingual

By submitting a bid, the Bidder certifies that, should it be awarded a contract as result of the bid
solicitation, every individual proposed in its bid will be fluent in both official languages of Canada
(French and English). The individual(s) proposed must be able to communicate orally and in
writing in French and English without any assistance and with minimal errors.

1.6 Certification:

By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response
to the above requirements is accurate and complete.
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PART 6 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1. Security Requirement

1.1 The following security requirements (SRCL and related clauses provided by PWGSC CSP)
apply to and form part of the Contract.

1.1.1 The Contractor/Offeror must, at all times during the performance of the
Contract/Standing Offer, hold a valid Designated Organization Screening (DOS) with
approved Document Safeguarding at the level of PROTECTED B, issued by the Contract
Security Program (CSP), Public Works and Government Senices Canada (PWGSC).

1.1.2 The Contractor/Offeror personnel requiring access to PROTECTED information,
assets or site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by
the CSP, PWGSC.

1.1.3 The Contractor MUST NOT utilize its Information Technology systems to
electronically process, produce or store PROTECTED information until the CSP, PWGSC
has issued written approval. After approval has been granted or approved, these tasks
may be performed at the level of PROTECTED B.

1.1.4 Subcontracts which contain security requirements are NOT to be awarded
without the prior written permission of the CSP, PWGSC.

1.1.5 The Contractor/Offeror must comply with the provisions of the:

@ Security Requirements Check List and security guide (if applicable),
attached at Annex C;

(b) Contract Security Manual (Latest Edition).

1.2 Contractor's Sites or Premises Requiring Safeguarding Measures / IT Authorization for
Storage or Processing

1.2.1 Where safeguarding measures are required in the performance of the Work, the
Contractor must diligently maintain up-to-date, the information related to the Contractor's
and proposed individuals’ sites or premises, for the following addresses:

(To be inserted at contract award.)

Street Number / Street Name, Unit / Suite / Apartment Number
City, Province, Territory /State

Postal Code / Zip Code

Country

1.2.2 The Company Security Officer (CSO) must ensure through the Contract Security
Program (CSP) that the contractor and individuals hold a valid security clearance at the
required level of document safeguarding capability.

2. Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A".
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3. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the
Standard Acquisition Clauses and Conditions Manual issued by Public Works and Government
Senices Canada.

As this Contractis issued by Correctional Senice Canada (CSC), any reference to Public Works
and Government Senices Canada (PWGSC) or its Minister contained in full text or by reference
in any term, condition or clause of this document must be interpreted as a reference to CSC or its
Minister.

3.1 General Conditions

2010B (2020-05-28), General Conditions - Professional Senices (Medium Complexity), apply to
and form part of the Contract.

3.2 Supplemental General Conditions
4008 (2008-12-12), Personal Information, apply to and form part of the Contract.
3.3 Replacement of Specific Individuals

1. If specific individuals are identified in the Contract to perform the Work, the Contractor must
provide the senices of those individuals unless the Contractor is unable to do so for reasons
beyond its control.

2. If the Contractor is unable to provide the senices of any specific individual identified in the
Contract, it must provide a replacement with similar qualifications and experience. The
replacement must meet the criteria used in the selection of the Contractor and be acceptable
to Canada. The Contractor must, as soon as possible, give notice to the Contracting Authority
of the reason for replacing the individual and provide:

a. The name, qualifications and experience of the proposed replacement; and
b. Proofthat the proposed replacement has the required security clearance granted by
Canada, if applicable.

3. The Contractor must not, in any event, allow performance of the Work by unauthorized
replacement persons. The Contracting Authority may order that a replacement stop
performing the Work. In such a case, the Contractor mustimmediately comply with the order
and secure a further replacement in accordance with subsection 2. The fact that the
Contracting Authority does not order that a replacement stop performing the work does not
release the Contractor from its responsibility to meet the requirements of the Contract.

4. Term of Contract

4.1 Period of the Contract

The period of the Contractisfrom __ to_inclusive. (to be inserted at contract award)
4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up
to three (3) additional one (1) year period(s) under the same conditions. The Contractor agrees

that, during the extended period of the Contract, it will be paid in accordance with the applicable
provisions as set out in the Basis of Payment.
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Canada may exercise this option at any time by sending a written notice to the Contractor at least
three (3) calendar days before the expiry date of the Contract. The option may only be exercised
by the Contracting Authority, and will be evidenced for administrative purposes only, through a
contract amendmert.

5. Authorities
5.1 Contracting Authority
The Contracting Authority for the Contractis:

Name: Steve Perron

Title: Senior Procurement Officer

Correctional Senice Canada

Branch/Directorate: Contracting and Material Services
Telephone: (613) 293-5934

E-mail address: steve.perron@csc-scc.gce.ca

The Contracting Authority is responsible for the management of the Contract and any changes to
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not
perform work in excess of or outside the scope of the Contract based on verbal or written
requests or instructions from anybody other than the Contracting Authority.

5.2 Project Authority (to be inserted at contract award)
The Project Authority for the Contract is:

Name:

Title:

Correctional Senice Canada
Branch/Directorate:
Telephone:

E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is
being carried out under the Contract and is responsible for all matters concerning the technical
content of the Work under the Contract. Technical matters may be discussed with the Project
Authority, howewer the Project Authority has no authority to authorize changes to the scope of the
Work. Changes to the scope of the Work can only be made through a contract amendment
issued by the Contracting Authority.

5.3 Contractor's Representative (to be inserted at contract award)
The Authorized Contractor’'s Representative is:

Name:

Title:
Company:
Address:
Telephone:
Facsimile:
E-mail address:
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6. Payment
6.1 Basis of Payment
6.1 For Development & Hosting described in the statement of work in Annex A:

In consideration of the Contractor satisfactorily completing its obligations under the Contract, the
Contractor will be paid a firm price, customs duties are included and Applicable Taxes are extra.

For the firm price portion of the Work only, Canada will not pay the Contractor for any design
changes, modifications or interpretations of the Work unless they have been approved, in writing,
by the Contracting Authority before their incorporation into the Work.

6.2 For the Proctoring Senices described in the statement of work in Annex A:

In consideration of the Contractor satisfactorily completing its obligations under the Contract, the
Contractor will be paid a firm rate, customs duties are included and Applicable Taxes are extra.

6.2 Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed $
. (to be inserted at contract award) Customs duties are included and
Applicable Taxes are extra.

2. Noincrease in the total liability of Canada or in the price of the Work resulting from any
design changes, modifications or interpretations of the Work, will be authorized or paid to
the Contractor unless these design changes, modifications or interpretations have been
approved, in writing, by the Contracting Authority before their incorporation into the Work.
The Contractor must not perform any work or provide any senice that would result in
Canada'’s total liability being exceeded before obtaining the written approval of the
Contracting Authority. The Contractor must notify the Contracting Authority in writing as
to the adequacy of this sum:

a. whenitis 75% committed, or
b. four months before the contract expiry date, or
c. as soon as the Contractor considers that the contract funds provided are
inadequate for the completion of the Work,
whichever comes first.

3. Ifthe notification is for inadequate contract funds, the Contractor must provide to the
Contracting Authority a written estimate for the additional funds required. Provision of
such information by the Contractor does notincrease Canada's liability.

6.3 Monthly Payment

SACC Manual clause H1008C (2008-05-12), Monthly Payment

6.4 SACC Manual Clauses

SACC Manual clause A9117C, (2007-11-30), T1204 - Direct Request by Customer Department
SACC Manual clause C0710C, (2007-11-30), Time and Contract Price Verification

SACC Manual clause C0705C, (2010-01-11), Discretionary Audit

6.5 Travel and Living Expenses

There are no travel and living expenses associated with the Contract.
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6.6 Electronic Payment of Invoices — Contract
The Contractor accepts to be paid using the following Electronic Payment Instrument(s):

(@) MasterCard Acquisition Card,;
(b) Direct Deposit (Domestic and International).

7. Invoicing Instructions
1. The Contractor must submit invoices in accordance with the section entitled "Invoice
Submission"” of the general conditions. Inwices cannot be submitted until all work
identified in the invoice is completed.

2. Inwices must be distributed as follows:

a. The original and one (1) copy must be forwarded to the Project Authority at the
address shown on page 1 of the Contract for certification and payment.

8. Certifications and Additional Information

8.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing
additional information are conditions of the Contract and failure to comply will constitute the
Contractor in default. Certifications are subject to verification by Canada during the entire period
of the Contract.

9. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in (to be inserted at contract award)

10. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the
wording of the document that first appears on the list has priority over the wording of any
document that subsequently appears on the list.

(@) the Articles of Agreement;

(b) the Supplemental General Conditions 4008 (2008-12-12), Personal Information

(c) the General Conditions 2010B (2020-05-28), General Conditions - Professional Senices
(Medium Complexity);

(d) Annex A, Statement of Work;

(e) Annex B, Basis of Payment;

(/ Annex C, Security Requirements Check List;

(9) Annex D, IT Security Requirement Technical Document;

(h) the Contractor's bid dated (to be inserted at contract award)
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11.Termination on Thirty Days Notice

11.1 Canada resenves the right to terminate the Contract at any time in whole or in part by giving
thirty (30) calendar days written notice to the Contractor.

11.2 In the event of such termination, Canada will only pay for costs incurred for senices
rendered and accepted by Canada up to the date of the termination. Despite any other
provision of the Contract, there will be no other costs that will be paid to the Contractor as a
result of the termination.

12. Insurance
SACC Manual clause G1005C, (2016-01-28), Insurance
13. Ownership Control

Where the Contractor will have access to any and all personal and confidential information
belonging to Canada, CSC staff orinmates for the performance of the work, the following will

apply:

(&) The Contractor warrants that it is not under ownership control of any non-resident entity (i.e.
Individual, partnership, joint venture, corporation, limited liability company, parent company,
affiliate or other).

(b) The Contractor shall advise the Minister of any change in ownership control for the duration
of the contract.

(c) The Contractor acknowledges that the Minister has relied on this warranty in entering into
this Contract and that, in the event of breach of such warranty, or in the event that the
Contractor’'s ownership control becomes under a non-resident entity, the Minister shall have
the right to treat this Contract as being in default and terminate the contract accordingly.

(d) Forthe purposes of this clause, a non-resident entity is any individual, partnership, joint
venture, corporation, limited liability company, parent company, affiliate or other residing
outside of Canada.

14. Closure of Government Facilities

14.1 Contractor personnel are employees of the Contractor and are paid by the Contractor on the
basis of senices rendered. Where the Contractor or the Contractor's employees are
providing senices on government premises pursuant to this Contract and the said premises
become non accessible due to evacuation or closure of government facilities, and
consequently no Work is being performed as a result of the closure, Canada will not be liable
for payment to the Contractor for the period of closure.

14.2 Contractors working at CSC sites should be aware that they may be faced with delay or
refusal of entry to certain areas at certain times even if prior arrangements for access may
have been made. Contractors are advised to call in advance of travel to ensure that planned
access is still available.

15. Tuberculosis Testing
15.11t is a condition of this contract that the Contractor or any employees of the Contractor who
require entry into a Correctional Senice of Canada Institution to fulfill the conditions of the

contract may, at the sole discretion of the Warden, be required to provide proof of and
results of a recent tuberculin test for the purpose of determining their TB infection status.
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15.2 Failure to provide proof of and results of a tuberculin test may result in the termination of the
contract.

15.3 All costs related to such testing will be at the sole expense of the Contractor.
16. Compliance with CSC Policies

16.1 The Contractor agrees that its officers, servants, agents and subcontractors will comply with
all regulations and policies in force at the site where the work covered by this contractis to
be performed.

16.2 Unless otherwise provided in the contract, the Contractor shall obtain all permits and hold all
certificates and licenses required for the performance of the Work.

16.3 Details on existing CSC policies can be found on the CSC website or any other CSC web
page designated for such purpose.

17. Health and Labour Conditions

17.11n this section, "Public Entity" means the municipal, provincial or federal government body
authorized to enforce any laws concerning health and labour applicable to the performance
of the Work or any part thereof.

17.2The Contractor shall comply with all laws concerning health and labour conditions applicable
to the performance of the Work or part thereof and shall also require compliance of same by
all its subcontractors when applicable.

17.3The Contractor upon any request for information or inspection dealing with the Work by an
authorized representative of a Public Entity shall forthwith notify the Project Authority or Her
Majesty.

17.4 Evidence of compliance with laws applicable to the performance of the Work or part thereof
by either the Contractor or its subcontractor shall be furnished by the Contractor to the
Project Authority or Her Majesty at such time as the Project Authority or Her Majesty may
reasonably request."

18. Identification Protocol Responsibilities

The Contractor must ensure that the Contractor and each of its agents, representatives or
subcontractors (referred to as Contractor Representatives for the purposes of this clause) comply
with the following self-identification requirements:

18.1 During the performance of any Work at a Government of Canada site, the Contractor and
each Contractor Representative must be clearly identified as such at all times;

18.2 During attendance at any meeting, the Contractor or Contractor Representatives must
identify themselves as such to all meeting participants;

18.31If the Contractor or a Contractor Representative requires the use of the Government of
Canada's e-mail systemin the performance of the Work, then the individual must clearly
identify themself as the Contractor or an agent or subcontractor of the Contractor in all
electronic mail in the signature block as well as under the e-mail account Properties. This
identification protocol must also be used in all other correspondence, communication, and
documentation; and
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18.4If Canada determines that the Contractor is not complying with any of the obligations stated
in this article, Canada will advise the Contractor and request that the Contractor implement,
without delay, appropriate corrective measures to eliminate recurrence of the problem.

19. Dispute Resolution Services

The Parties agree to make every reasonable effort, in good faith, to settle amicably all disputes or
claims relating to or arising from the Contract, through negotiations between the Parties’
representatives authorized to settle. If the Parties do not reach a settlement within 10 working
days, each party hereby consents to fully participate in and bear the cost of mediation led by the
Procurement Ombudsman pursuant to Subsection 22.1(3)(d) of the Department of Public Work
and Government Senices Act and Section 23 of the Procurement Ombudsman Regulations.

The Office of the Procurement Ombudsman may be contacted by telephone at 1-866-734-5169,
by e-mail at the Office of the Procurement Ombudsman email address, or by web at_the Office of
the Procurement Ombudsman website.

20. Contract Administration

The parties understand that the Procurement Ombudsman appointed pursuant to Subsection
22.1(1) of the Department of Public Works and Government Senvices Act will review a complaint
filed by the complainant respecting the administration of the Contract if the requirements of
Subsection 22.2(1) of the Department of Public Works and Government Senices Actand
Sections 15 and 16 of the Procurement Ombudsman Regulations have been met.

To file a complaint, the Office of the Procurement Ombudsman may be contacted by e-mail at the
Office of the Procurement Ombudsman email address, by telephone at 1-866-734-5169, or by
web at the Office of the Procurement Ombudsman website.

21. Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this
information will be reported on departmental websites as part of the published proactive
disclosure reports, in accordance with Contracting Policy Notice: 2019-01 of the Treasury Board
Secretariat of Canada.

22. Information Guide for Contractors

Prior to the commencement of any work, the Contractor certifies that its employees, or
employees of its subcontractors, working under contract for CSC will complete the
applicable Module(s) and retain the signed checklist(s) from the CSC “Information Guide for
Contractors” website: www. bit.do/CSC-EN.
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ANNEX A - Statement of Work

Secure Web-Based testing for the Situational Judgement Test

The Correctional Senice Canada has a requirement for a senice provider to deliver Secure Web-Based
proctored testing for the Situational Judgement Test. The work will involve the following:

1. Background:

Due to COVID-19, it has been challenging for Correctional Senices Canada (CSC) to administer the
Situational Judgement Test (SJT) in a classroom setting. In order to continue recruitment and staffing,
CSC has a requirement for the development and delivery of the online proctored test in both French and
English.

2. Objectives:

CSC is seeking a contractor to transfer, host, administer, proctor and score the SJT on a Secure Web-
Based application in both French and English for approximately 8000 candidates per year.

3. Tasks/Technical Specifications:

3.1 The Contractor must host the SJT and its scoring formula (Protected B) on a secure online
platform.

3.2 The Contractor must transmit protected information shared between CSC and the Contractor in a
secure manner.

3.3 All information and senices the Contractor provides to candidates before, during and after the
test must be available in both English and French. Candidates must be allowed to take the test in the
Official Language of their choice (English or French).

3.4 Prior to candidate launch, the Contractor must transfer the SJT to their online secure platform
and perform a preliminary trial run of the test functionality to ensure that it can host, administer,
proctor and score the SJT to the satisfaction of the Project Authority.

3.5 The Contractor must provide test scheduling and online proctoring senices for approximately
8,000 candidates per year (approximately 150-200 tests per week).

3.6 The Contractor must offer the 90-minute exam at specified dates and times as determined by
CSC and the Contractor. The Contractor must make testing sessions available to candidates
Monday to Friday, 8AMto 5PM across all six Canadian Time Zones (Pacific, Mountain, Central,
Eastern, Atlantic and Newfoundland). The Contractor must accommodate multiple test groups
simultaneously.

3.7 The Contractor must ensure that computers used by candidates to complete the test meet
applicable technical specifications in order to complete the test from their home or an alternate
computer in a private setting. The Contractor must offer candidates the ability to test their computer
systems to ensure compatibility (including, but not limited to, operating system, browser, internet
speed) in advance of the test session and must provide user technical support to test takers before
and during the test sessions. The contractor’s system must be compatible with a variety of operating
systems (including, but not limited to, Microsoft Windows and macOS) and browsers (including, but
not limited to, Internet Explorer, Google Chrome, Firefox, Safari).

3.8 Proctors must be able to check-in candidates 30-minutes before the test session commences.
The proctors must observe the candidates’ computer screen, face and environment for the duration
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of the test session. Proctors must be able to communicate with candidates throughout the test, as
needed.

3.9 The Contractor must record test sessions and store video recordings for 30 days. The Contractor
must flag and time stamp any suspicious behavior throughout the duration of the exam. Ifthere is a
suspicion of cheating, the Contractor must provide the video to CSC for review and determination of
deceitful behavior.

3.10 The Proctor must commence the exam at the set times and the exam must run for a maximum
of 90 minutes, or until the candidate selects ‘complete’ which ever comes first.

3.11 The Contractor must score the multiple choice exam, using the scoring key provided by CSC,
and make test results available to CSC’s Project Authority upon completion of each test session.

3.12 The Contractor must allow the application of custom metadata elements in order to include
mandatory CSC and TBS information.

3.13 The Contractor must maintain an audit trail that documents all activities associated with
electronic information resources, their content and their metadata

3.14 The Contractor must allow all information and data to be locked, extracted and permanently
deleted from all of the Contractor's databases, systems, servers, repositories.

3.15 Application maintenance senice

a) the Contractor must maintain the secure web-based application over lifespan of the contract;

b) the Contractor must ensure that the web-based application is secure, stable, and that the quality
of the web-based application is uniform for all test-takers in all of Canada’s six time zones;

¢) the Contractor must complete web-based application updates and bug fixes over the lifespan of
the contract;

d) the Contractor must ensure peak performance and uptime (99%) of web-based application
carefully monitoring demands placed on the application.

4. Deliverables:

The Contractor must provide the following deliverables associated with the delivery of online Secure Web-
Based proctored testing for the Situational Judgement Test:

4.1 Reviewing the exam format and providing feedback on how to improve the layout and set up of
the questions to take advantage of the capabilities of an online test;

4.2 Deweloping the test from the supplied documents provided by the Project Authority;
4.3 Uploading the test to a secure platform, ensuring the correct functionality and usability of the test;
4.4 Performing a preliminary trial run of the test functionality;

4.5 Setting up the exam times, scheduling candidates and validating registrations (in order to restrict
access only to those who have been invited and authorized by CSC);

4.6 Providing technical support to users (test takers) in both official languages during registration and
test sessions;

4.6 Supplying candidate registration, attendance details and test results to CSC’s Project Authority
upon completion of each testing session;
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4.7 Administering the check-ins and virtual monitoring during exams.

4.8 Suppling to CSC video recordings of candidate exams where suspicious behaviour was
suspected of candidates during the virtual monitoring performed by the proctor;

4.9 Reporting all incidents to CSC immediately;
4.10 Exporting all data to CSC at the end of every year.

5. Location of work:

The Contractor must perform the work at the contractor's place of business.
6. Travel:
No travel is anticipated for performance of the work under this contract.

7. Language of Work:

The Contractor must perform all work in English and French.

8. Correctional Service Canadato provide:

8.1 The test questions, answers and scoring guide, as per a mutually agreed format;

8.2 Content that has been edited for correctness & readability prior to delivery to the Contractor;
8.3 Reasonable turn-around and iteration of review/feedback of the dewveloped test;

8.4 The test details, technical specifications and instructions to be provided to candidates;

8.5 Names and email addresses of candidates to be invited and dates/times for each test;

8.6 Alternative arrangements for those who are unable to be proctored online;

8.7 A review of ‘flagged’ videos and deciding of dishonest behavior;

8.8 A single point of contact through which any questions and overarching policies and issues are
to be channeled (Project Authority).

9. Meetings:

The Project Authority will schedule a kick-off meeting after Contract Award. The Project Authority may
schedule additional meetings as required.

Page 22 0f40



I* Correctional Service  Service correctionnel
Canada Canada

ANNEX B — Proposed Basis of Payment

1.0 Contract Period

The Contractor will be paid in accordance with the following Basis of Payment for Work
performed pursuant to this Contract.

For the provision of senices as described in Annex A - Statement of Work, the Contractor will be paid the
all inclusive firm price and all inclusive firm rate below in the performance of this Contract, Applicable
Taxes extra.

Bidders are advised that the estimated monthly volumes indicated in the following tables are to assist
bidders in determining price only. Any contract resulting from this Request for Proposal will not oblige
CSC to authorize senices in sufficient quantities to expend the total estimated expenditure.

CONTRACT PERIOD: From: To:

Product/ Service A. Firm Price

A. Development & Hosting $

B. Proctoring Total Estimated
Price (Rate per Candidate x #
of candidates)

Firm Rate per
Candidate

B. Proctoring up to 8000 candidates | $ $
C. No Show (confirmed booking but
did not attend, including less than 24 $

Product/service

hrs cancellation notice) up to 2500 $
candidates
TOTAL PRICE (A. Firm Price + B. Proctoring + C. No Show Total $

Estimated Price):

2.0 Optionsto Extend the Contract Period:

Subject to the exercise of the option to extend the Contract period in accordance with Article 4. Term of
contract of the original contract, Options to Extend Contract, the Contractor will be paid the firm all
inclusive all inclusive firm price and all inclusive firm rate, in accordance with the following tables,
Applicable Taxes extra, to complete all Work and senices required to be performed in relation to the
Contract extension.

Page 23 0f40



Correctional Service
Canada

i

Canada

OPTION PERIOD 1: From: To:

Service correctionnel

Product/ Service

A. Firm Price

A. Hosting $
. B. Proctoring Total Estimated
Product/service Fl(r:m Rate per Price (Rate ger Candidate x #
andidate .
of candidates)

B. Proctoring up to 8000 candidates $ $
C. No Show (confirmed booking but
did not attend, including less than 24 $ $
hrs cancellation notice) up to 2500
candidates
TOTAL PRICE (A. Firm Price + B. Proctoring + C. No Show Total $

Estimated Price):

OPTION PERIOD 2; From: To:
Product/ Service A. Firm Price
A. Hosting $
. B. Proctoring Total Estimated
Product/service F'(rgn%?;ztpeer Price (Rate per Candidate x #
of candidates)
B. Proctoring up to 8000 candidates $ $
C. No Show (confirmed booking but
did not attend, including less than 24 $ $
hrs cancellation notice) up to 2500
candidates
TOTAL PRICE (A. Firm Price + B. Proctoring + C. No Show Total $

Estimated Price):

OPTION PERIOD 3: From: To:

Product/ Service

A. Firm Price

A. Hosting $
. B. Proctoring Total Estimated
Product/service Flggn%?;(;&er Price (Rate per Candidate x #
of candidates)
B. Proctoring up to 8000 candidates | $ $
C. No Show (confirmed booking but
did not attend, including less than 24 $ $
hrs cancellation notice) up to 2500
candidates
TOTAL PRICE (A. Firm Price + B. Proctoring + C. No Show Total $

Estimated Price):
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3.0 Applicable Taxes

(a) All prices and amounts of money in the contract are exclusive of Applicable Taxes, unless otherwise
indicated. Applicable Taxes are extra to the price herein and will be paid by Canada.

(b) The estimated Applicable Taxes of $ To Be Inserted at Contract Award are included in the total
estimated cost shown on page 1 of this Contract. The estimated Applicable Taxes will be
incorporated into all invoices and progress claims and shown as a separate item on invoices and
progress claims. All items that are zero-rated, exempt, or to which taxes do not apply, are to be
identified as such on all inwices. The Contractor agrees to remitto Canada Revenue Agency (CRA)
any amounts of Applicable Taxes paid or due.

4.0 Electronic Payment of Invoices — Bid

Canada requests that Bidders complete option 1 or 2 below:

1. () Electronic Payment Instruments will be accepted for payment of invoices.
The following Electronic Payment Instrument(s) are accepted:

() MasterCard Acquisition Card;

() Direct Deposit (Domestic and International).

2.() Electronic Payment Instruments will not be accepted for payment of invoices.

The Bidder is not obligated to accept payment by Electronic Payment Instruments.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.
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Enort Titke(s) of material # Tnmabmg:(:pm materie :
Document dioouament :

Humber / Numén du
PART E F‘EF‘ SOMMEL |SUPPLIER) ! PARTIE B - PERSONNEL (FOURMISSELR)
ol SECUrRy scresning level required | Niveau de cont

RELIABILITY STATUS CONFIDENTIAL
COTE DE FIABILITE COMFIDENTIEL

I:' TOP SECRET= ST I:' MATO COMFIDENTLAL
TRES SECRET = SIGINT MATO COMFIDENTIEL
SITE ACCESS

D ACCES ALK EMPLACEMENTS
Speoal commsnis:

Commesniaires spéciaux :

Le foumissewr aursi-l acoés & des nenseignemants ou & des biens INFOSEC de nabure extrémement délcate

I e la stounte du persannel requis

SECRET
SECRET

MATO SECRET
MATO SECRET

]
[

TOP SECRET
TRES SECRET

COSMIC TOP SECRET
COSMIC TRES SECRET

REMARGIUE : 5i plusisurs niveaux de contrile de séounibs sond
10, bj May unscresned personnel be used for portions. of the wark?

If Vs, wil snscreened personnel be escoried?
Dans Mafirmative, le personnel en question serasdsi escoria?

PART C - SAFEGUARL:
INFORMATION ! ASSETS

! RENSEIGMEMEMNTS | BIENS

premises.?

CLASSIFIES?

11. b} 'Will e supplier b required to safeguand COMEEC information or asseis?

MOTE: ¥ multiple levals of soreening ane idenified, a Seouity Classification Guids must be provided.
un guide de dassicalion de la séouribé doff &ire fourni.

D personnel sans avtorsation sécuntaire peutsil se voir confier des parties du traval?

UFFLIER) /! PARTIE C - MESURES DE PROTECTION |(FOURNISSELR)

Le foumisseur serst-l tenu de probéger des remssignements ou des biens. COMEECT

11. aj Wil the suppler be reqguired o receive and store PROTECTED ancéor CLASSIFIED indormaSon or assets on s sie o

L fourmisseur serst-l tenu de recevair ef d'entreposer sur place des renseignements ou des biens PROTEGES stiou

] e

o
Hon

AT

M

Al
O

L3
O

b

Oui

PRODUCTION

poowr at Fie supplier's sibes or premises T

information or data®
L foumisseur serastel teru dutliser ses propees syshsmes
rerseignements ou des données PROTEGES etiou CLASSIFIES?

11. &} Wil there be an elecironic link between e supplier's (T s
Disposarastson o un lien élecironique enine be syshims
pouEmameTale T

ebiow CLASSIFIE?
[ TNFORMATION TECHNOLDGY (IT] MEDIA 1 SUPPORT RELATIF A LA TECHNO LOGIE DE LINFORMATION [T1

and the govemment department or
i foumisseur et oslul du minisiéee ou de Fagence

11. ) ¥iill the production {manusfacture, andior repair andéor modfication) of PROTECTED andior CLASSIFIED materal or equipment

(] tem

Les instalations du foumesseur senironsssles 3 la production {fabrcation etiow réparation etou modidcation) de massnie PROTEGE

Y
O

11. &) Wil the: supplier be required o use its [T systems o decronically prooess, produce or stone PFROTECTED andéor GLASSIFIED

informatiques pour fraiter, produine ou siocker decroniquement des

V] en

[

s
[a.T]
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l * Governmeant  Goussrnemeant Confract Mumber / Numeén du contrat
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‘Esourity Classification { Classification de sécunté

PART C « {comtinuad) | PARTIE C « {swifia)]
For users completing the fom manually wse the summany chart below to indcate the categany(ies]) and level(s) of safeguarding required af the supplier's

sile{s} or premises.
Les utlisaieurs qui rermplis sent le formulaine manuellement doivent utiiser le tableaw recapitulatif o-dessous pour indiquer, pour chaque
nivEaUE te Sauvegarde nequis aux instalatons du fournisseur.

dans le Ebleay récapituliatn.
SUMMARY CHART | TABLEAU RECAPITULATIF

catégorie, les

Far users campleting the form cnline (via the Internet), the summary chart is automatically populated by your responses to previous. guestions.
Drans le cas des wilisaleurs qui remplssent le formulaine en ligne {par Internet), kes répanses aux questions précédentes sonl automatiquement saisies

If ¥es, classify this form by annotating the top and bottom in the area entitled *Seourity Classification™.
Dans I'affirmative, classifier le présent formulaire en indiguant le niveaw de sécurité dans la case intiulée
« Classification de séourité s au haut et aw bas du formuladne.

12. by Wil the dooumentaSon attached 1o this SRCL be PROTECTED andior CLASSIFIEDT
La documensation assocés 4 la présente LVERS seratplie PROTEGEE atipu CLASSIFIEE?

If Yeos, classify this form by annotating the top and botiom in the anea entithed “Security Classification™ and indicate with
attachments {e.g. SECRET with Afachments).

Dans Maffirmative, classifier e présent formulaire en indiquant le niveaw de sécuritd dans la case imtbitukée

« Classification de séourité » au haut et aw bas du formulaine ot indiguer qu'il y a des pléces jointes (p. ex. SECRET aven
des plices jointes).

Cadmgory PETRCTRED CLassINnem MATO CoOusEC
Coasigaria PROTEGE CLASSFE
o RATD RATD FATO | Coame | PROTecTas TR
Ll B ic o itEn T SECFET SECEET PESTRCTED COnFDEATIL SECEET T PROTEGE D P T SECAET SECRET
SECEET
CosFsamTiR. TERS MATD MATD (e - = c D Pl T L T
ELOET | DIFFUSION | CosPOCuTEL TRES SLOTET
RESTREMTE SECEET
friormradon | A i
I B
-
Vi 1
hul *
e T
12. a) bs Te descripbion of the work contained within this SRCL PROTECTED ancdar CLASSIFIED? E |:|
La desoription du vavail visé par la présente LVERS estsplle de nature PROTEGEE stou CLASSIFIEE? Man

KMDDJ

TRSISCT 380- 103 2004012 Cacunty Classhcation | Classification de Securme Calladﬁ
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l* Gowernment Gowvarnemeant Gontract Number I Numéno du contrat
of Canada du Canada 21120-21-3680774

Secunity Classiication f Classfication de séouriie

PART D - AUTHORIZATION | PARTIE D - AUTORISATION

1. Organizabion Project Authority / arpe che propet de Forganksme
Fdame (print) = Mom {en letres moulses) Titke = Titre ‘U"EIt man Digitally sigred by
Heathes Wealiman r  Vekman, Heatherd

AlAssociabe Direcior, Recrusiment Do 23001137
Telenhone Mo, = N- de teképhone | Facsimike Mo. = N de 1&leoopieur | Evmail address « Adresse cowmel “:WE-WH

{613) 453-1706 {613) 892-TT1E Heather Veliman @ese-sot ge.

14. Organization Security Authornity | Responsable de la secunte de Forganisme
Parne (print] « Mom {en lefres moulées | Title = Tire
Rita Dubois CF
Analy

ntract Security Analyst Dubc:ls Futa,_ =

lephone Mo, - N de téléphons

iz e
Facsimile No. « N7 de élécopieur | E-mail address « Admesse coumel Date
6736026095 Rita Duf;is@csc-scc. GC.CA 2020-12-09

16 fure theme additional insrusctions (a.g. Security Guide, Security Classification Guide | attached ¥
Des insinuchions: supplérmesntaines {po e Guide de sécurie, Guide de dassification de la séouris) soni-lles joinies?

hen 7] 2

[E. Procurement Oicer 7 Agent d approvisiocnnement
Pdarne (print] = Mom jen letres. moulses ) Tithe = Titra Signature

- o
Steve Parron Senior Procurement Officer [Perron, Steves=s=s===—""
Telephone Mo. = H® de ieléphone Facsimile Ho. « N de iglécopieur | E=mail address = Adresse ooumial Dabe —
513-203-5934 steve.pemon{@icsc-scc.ge.ca 2020-11-27

17. Contracting Security fwshorty § fuwsonit® contractante on matien: de séouribs

Parne [print) « Hom fem letires. moulées) Titke « Titre @ua de Digitally signed by
¥

Quade, Clarence
C. Jason Quade Pl PP Date: 20201230

Contract Security Officer
Jason. Quade@pwgsc-tpsge.ge.ca

T —— | E-mall address - Adresse couke | GI 1 |LE 085903 -05"00"

TRASCT 80100 A00412) Sacurity Classification | Classificaion de séounse

Canadi
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ANNEX D - Evaluation Criteria

1.0 Technical Evaluation:

11

1.2

1.3

14

15

1.6

The following elements of the proposal will be evaluated and scored in accordance with the
following evaluation criteria.

e Mandatory Technical Criteria

Itisimperative that the proposal address each of these criteria to demonstrate that the
requirements are met.

LISTING EXPERIENCE WITHOUT PROVIDING ANY SUBSTANTIATING DATA TO SUPPORT
WHERE, WHEN AND HOW SUCH EXPERIENCE WAS OBTAINED WILLRESULT IN THE STATED
EXPERIENCE NOT BEING CONSIDERED FOR EVALUATION PURPOSES.

All experience must be strictly work-related. Time spent during education and/or training will not be
considered, unless otherwise indicated.

Experience must be demonstrated through a history of past projects, either completed or on-going.
References must be provided for each project/employment experience.

Where the stated experience was acquired within a Canadian Federal Government Department or Agency
as a Public Servant, the reference must be a Public Servant who had a supenisory role over the
proposed resource during the stated employment.

Where the stated experience was acquired within a Canadian Federal Government Department or Agency
as a consultant, the reference must be the Public Servant who was identified as the Project Authority of
the project on which the proposed resource acquired the experience.

References must be presented inthis format:

Name;

Organization;

Current Phone Number; and
Email address if available

apop

Response Format

I.  In order to facilitate evaluation of proposals, it is recommended that bidders’ proposals address the
mandatory criteria in the order in which they appear in the Evaluation Criteria and using the
numbering outlined.

Il. Bidders are also advised that the month(s) of experience listed for a project or experience whose
timeframe owverlaps that of another referenced project or experience will only be counted once. For
example: Project 1 timeframe is July 2001 to December 2001; Project 2 timeframe is October 2001
to January 2002; the total months of experience for these two project references is seven (7)
months.

lll.  Forany requirements that specify a particular time period (e.g., 2 years) of work experience, CSC

will disregard any information about experience if the technical bid does not include the required
month and year for the start date and end date of the experience claimed.
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IV. CSCwill also only evaluate the duration that the resource actually worked on a project or projects
(from the start date to end date), instead of the owerall start and end date of a project or a

combination of projects in which a resource has participated.

MANDATORY TECHNICAL CRITERIA

M#

Mandatory Technical Criteria

Bidder Response | Met/Not
Description Met
(include location
in bid)

M1

Bidders must have the following experience providing secure online
test proctoring senices.

The Bidder must have completed at least 1 project where it
provided a high wolume of online test proctoring senices with a
minimum of approximately 100 tests per week.

Bidders must provide the following details asto how the stated
experience was obtained:

1. Name of the client organization(s) and contact information;

2. Start and end dates of the projects;

3. Nature and scope of the senices provided, including details as
to how they register and introduce test takers at the start of
each session, and how they proctor/monitor the test takers
throughout the test session;

4. Demonstrate they can operate at a capacity of approximately
150-200 tests per week and in both official languages

5. Arreference that can confirm the bidder's experience, with a
current and valid telephone number and email address.

The Bidder’s experience must have been acquired in the past
five (5) years prior to date of bid closing.

M2

Bidders must have the following experience offering systems testing
to test-takers before proctoring the test, to ensure that computers
used by test-takers meet applicable technical specifications.

The Bidder must have completed 3 projects for which they offered
systems testing to test-takers before proctoring the online test.

Bidders must provide the following details as to how the stated
experience was obtained:

Name of the client organization(s) and contact information;
Start and end dates of the projects;

Nature and scope of the senvices provided;

A reference that can confirm the bidder's experience witha
current and valid telephone number and email address.

PwONE

The Bidder’s experience must have been acquired in the past
five (5) years prior to date of bid closing.
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M# | Mandatory Technical Criteria Bidder Response | Met/Not
Description Met
(include location
in bid)

M3 [ Bidders must have completed at least 3 projects where they
provided online testing and proctoring senices to test-takers in
multiple time zones across Canada.

Bidders must provide the following details as to how the stated
experience was obtained:

1. Name of the client organization(s) and contact information;

2. Start and end dates of the projects;

3. Nature and scope of the senices provided, including a sample
schedule;

4. A reference that can confirm the bidder's experience with a
current and valid telephone number and email address.

The Bidder’s experience must have been acquired in the past
five (5) years prior to date of bid closing.

M4 [ Bidders must have the following experience providing user technical
support to test takers before and during the test sessions.

The Bidder must have completed 3 projects during which they
offered user technical support to test-takers before and during the
test sessions.

Bidders must provide the following details as to how the stated
experience was obtained:

1. Name of the client organization(s) and contact information;

2. Start and end dates of the projects;

3. Nature and scope of the senices provided, including how they
support test takers who have technical issues during the test
session (including but not limited to, disconnections from the
session);

4. Demonstrate they will have the capacity to support test-takers
in both official languages for approximately 150-200 tests per
week

5. Areference that can confirm the bidder's experience with a
current and valid telephone number and email address.

The Bidder’s experience must have been acquired in the past
five (5) years prior to date of bid closing.
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ANNEX E - IT Security Requirements Technical Document

Comactional Service  Service correctionnel =
IQ Ganads anada UMCLASSIFIED/MNOM CLASSIFIE

IT Security Requirements Technical Document/
Documenttechnique — Exigences en matiére de sécurité des Tl

Contract #/ N® de contrat : 21120-21-3680774
Date (yyyy-mm-dd): 2020-12-07
Reviewed By isignature) / iy iy
Révisé par (signature): Buchanan, Patrick samc
Daie: 2020.12.07 130515 0500

(La version francaise suit)

IT Senurit_v Requirements
The IT Security Requirements are derived from the Directive on Security Management.

The reqguirements below apply to the abowe-noted contract and all contractors and extermal partners therein
who access information of PROTECTED levwel sensitivity and use PROTECTED IT Equipment (refer to
Appendix A: Definitions).

1. Any suspected loss or theft of PROTECTED IT Equipment containing PROTECTED information must
be reported by the Contractor to the Project Authority immediately.

2. AIPROTECTED IT Equipment must be located in a space that meets the requirements of an
Operations Zone as defined in the G 1-028 Guide to the Application of Physical Security Zones.

2. All PROTECTED information in the Contractor's custody stored, processed andlor shared electronically
must be encrypted using a product that meets Gowernment of Canada (GC) encryption standards as
defined in Cryptographic Algonthms for UNCLASSIFIED, PROTECTED A, and PROTECTED B
Information and pretected by a strong passwend (minimum B characters, uppercase letters, lowercase
letters and numbers ). Passwords should comply with Canadian Center Cyber Securnity (CCCS) Best
Practices for Passphrases and Passwords.

4. All PROTECTED information in the Contractor's cusiody must be siored in Canada only as per ITRIN
2017-01: Directicn for Electronic Data Residency. Storage of all Government of Canada (GC)
information cutside Canada is prohibited. Only Canadian-based cloud storage sendces thatare
specifically-authorised by CSC may be used to store PROTECTED inform ation; all other cloud senices
are prohibited.

5. Current antivirus software must be installed and enabled with the mast cument virus definitions, updates
and maintained on all PROTECTED IT Equipment on which it is possible toinstall antivirus software.

G. The Operating System (25) and applications used on PROTECTED IT Equipment must be vendor-
supported, i.e. current securty patches must be awailable and the product must not have reached end of
life, and the latest secunty paiches must be installed. (Please note as of January 14th, 2020 Windows 7
05 is no longer supported).

7. Each authorized user who accesses PROTECTED IT Equipment must use their own unigue account
with user-level privileges and protect it using a strong pas sword. Computer accounts must not be
shared. Computer accounts with Administratordevel privileges must be used for system administrafion
tasks only and must not be used for general user tasks, e.g. surfing the Intemet, checking email,
accessing OMS.

CSCIT Securityf SCC, Sécurité dela T, v 4.0 — Final / final — 2020-11-02 178
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IT Security Requirements Technical Document/
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8. Securty event logging must be enabled and logs kept for a minimum of 1 menth on all PROTECTED IT
Equipment on which event logging is possible.

9. A password protected screen saver setto 15 minutes or less must be enabled on all PROTECTED IT
Equipment connected to or including a digital display or monitor.

10. All PROTECTED IT Equipment that is connected to the Intemet must reside behind a network router
that is securely-configured using industry best practices, e.g. MAT-enabled firewall, password-protected
and documented configuration, security legging enabled. maintained and reviewed, and filtered access.

11. When PROTECTED IT Eguipment is no langer required to store or process PROTECTED information,
the information stored on the equipment must be securely destroyed in accordance with IT Media
Sanitization. Any PROTECTED information stored on approved Canadian-based cloud siorage
sendces must also be deleted when no lenger needed.

12. All PROTECTED IT Equipment must hawe its intemal data storage devices, e.g. hard drives, removed
and secured with the Contractor prior to the equipment being remowved from the Contractor’s premises
for senice.

13. If it has been determined that PROTECTED IT Equipment is no longer seniceable, any intemal data
storage devices, e.g. hard drives, contained in the equipment must be surrendered to the Project
Authority for destruction. Ifthe internal storage camnot be removed from its host equipment, the host
equipment itself must be surrendered to the Project Authority for destruction.

14. When PROTECTED information is displayed on the screens of PROTECTED IT Equipment or viewed in
printed format, it must not be viewable by unauthorzed persons.

158. Unless otherwise prohibited, any remote access to PROTECTED IT Equipment using Contractor-
provided andfor C5C-provided standard remote access software must be secured wsing industry best
practices, e.g. encrypted connection, twe-factor authentication, controlledfrestricted access, security
logging, split tunneling disabled. All parties using the remote access must also meet all requirements
listed in this document.

Additional Security for Connectivity (and other External Partners)

In addition, for contracts where a connecthity requirement has been identified in the SRCL, Le. “yes" to
guestion 11e, the fellowing IT Securty requirements must be met:

16. All PROTECTED IT eqguipment used to access Offender Management System (OMS), its ancillary
applications or CSC's amail System misl meet the following requirements:

The BIOS is protected with a strong password.

The BIOS is configured to allow booting only from the system drive, e.g. C: drive.
All wireless capability is disabled.

The system is locked or shut down when not in use.

Bomh

CSCIT Security f 5CC, Sécurité de laTl, v 4.0 — Final / final — 2020-11-02
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17. All PROTECTED IT equipment used to access OMS, its ancilary applications or C5C's emaill system
must never have the following imstalled and/or used on the equipment unless specifically-autharised by
CSC:

Tools that could circumwvent security comtrols.

Peerto-peer (P2P) software used to communicate with other systems owver the Intemet
Client-server software such as web seners, proxy seners or file servers.

Web-based email senices.

Remaote-control software.

Cloud senices, including storage (see Requirement4).

mpanFR

Departmental Security —Physical and Personnel

In addition to the aforementioned items, compliance with the following items below is assumed through
Designated Organization Sereening (DO05) and Document Safeguarding Capability (DS C) verfications
conducted by Canadian Industrial Securnty Directorate (CISD):

+ Each Contractor, Contractar's agents, subcontracions, volunieers or any other parlies reguinng access
to PROTECTED information must hold a valid RELIABILITY STATUS security cdearance, granted by the
CISD of Public Warks and Government Senices Canada (PWG 5C) and have a legitimate need-to-know
for the information provided.

* When not in use, all Portable Data Storage Devices containing PROTECTED information must be
secured im & security container that meets GC secwrity standards within an Operations Zone.

* All documentation proeduced or completed by the Contractor which contains PROTECTED information
must hawe its sensitivity labeled in the upper right hand comer on the face of each page ofthe
document. Also, all Portable Data Storage Devices must be labelled with the highest sensitivity level of

the information contained therein, e.g. PROTECTED B.

CSCIT Security/ SCC, Sécurité delaTl, v 4.0 — Final / final - 2020-11-02 ire
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Appendix A: Definitions

PROTECTED IT Equipment - All Information Technology (IT) equipment and devices (such as, but not
limited to, servers, desktop com puters, Portable Data Storage Devices ) that are used to access, store andfor
process information of PROTECTED level sensitivty.

Portable Data Storage Device (PD5D) - Devices that are portable and contain storage or memory into which
users can store information are considered portable data storage devices. Examples of portable data sforage
devices include:

* |J5B devices (e.g. memaory sticks, external hard drives;

* eSATA (Extemal Seral Advanced Technology Attachment) devices;

#* Tablets, laptops, smart devices (e.g. BlackBerry)., and cameras; and

# Portable media —tapes, optical dises (e.g. CDs and DVDs).

Appendix B: References

+ Directive on Security Management
https:ffwww tbs -sct go calpolfdoc-eng. aspx ?id=32611

« TBS directive on Canadian Industrial Securty Directorate (CISD) Roles and Responsibilities
http://ssi-iss.tpsge-pwgsc.ge.ca/msi-ismichB-eng. himig#chB-B02

+ TBS Direction on Electronic Data Residency MPIN 2017-02,
https:ffwww canada. cafen/govemmentisy stern/digital-govermm entidigital-govermment-
innovations/cloud-sendcesdirection-electronic-data-residency. hirml

* (514028 - Guide to the Application of Physical Security Zomes
http:/femw . remp-gre. ge.ca'physec-secmatpubs/g1-028-eng.htm

» Cryptographic Algonthms for UNCLASSIFIED, PROTECTED A, and PROTECTED B Information
https:ffeyber. goc.caleniguidancelcryptographic-algorithms-unclas sified-prot ected -and-protected-b-
infermation-itspd0111

s [T Media Sanitization
https:ffwww.cyber. go.calenf/guidanceft-media-sanitization-itsp4 0008

»  G1-001 - Security Equipment Guide
http:/femwe . remp-gre. ge.ca'physec-secmatres-limipubsisegiml’home_e him

* Best Practices for Passphrases and Passwords (ITSAP.30.032)
https:ffcyber. goc.caleniguidance’best-praciices-pas sphrases-and-pas swords-itsap30032

CSCIT Security f 5CC, Sécurité de laTl, v 4.0 — Final / final — 2020-11-02
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(La version anglaise précede)
Exigences en matiére de sécurité des technologies de I'information (TI)

Les présentes exigences en matiére de sécurite des Tl découlent de la Directive sur la gestion de la sécurité.

Les axigences dnoncées dans les paragraphes qui suient s appliqmnt au contral précisd d-dessus ainsi
qu'a tous les entrepreneurs et partenaires extemes concermes qm consultent des renseignements
PROTEGES ou utilisant de |'équipement de TI PROTEGE (voir 'annexe A - Dé&finitions).

1. L’antrepranau doit signaler immédialement au chargé de projet toute perte ou tout vol Soupgonné
d'aquipement de TIPROTEG E contenant des renseignements PROTEGES.

2. Tout Méquipernant de Tl PROTEGE doil se trouver dans un espace qui respecte les exigencas d'una
zane de lravall, lelle gu'elle est définie dans le G1-026 Guide pour I'établissement des zones de
sécurité matérielle.

3. Tous les renseignements PROTEGES dont Mantrepraneur a la garde et qui sont siockés, railés ou
transmis par voie dlectronique dohent &tre chiffrés 4 'aide d'un produil conforme aux nomes de
chiffrernent du gnummm'nant du Canada définies dans |"alerte de sécurilé surles Algorithmes
cryptographiques pour l'information MOMN CLASSIFIE, PROTEGE A et PROTEGE B. s doivent
egalement étre protégés par un mot de passe sir (doit contenir au moins huit caractéres, une
majuscule, une minuscule et un chiffre). Les mols de passe deivent atre conformes aux Pratiques
exemplaires de création de phrases de passe et de mots de passe du Centre canadien pourla
cybersecurita.

4. Tous les renseignements PROTEGES dont 'entrepraneur a la garde dohent &tre stockés au Canada
uniguement conformément au document AMPTI 2017-02 : Crientation relative & la résidence des
données électronigues. Le stockage de l'information du gouvemnement du Canada & I'extérieur du
Canada est interdit. Seuls les senices de stockage infonuagigques canadiens explicitement autorisés
par le Sendice correctionnel du Canada (SCC) peuvent &tre utilisés pour stocker les renseignements
PROTEGES; tous les autres senices infonuagiques sont interdits.

5. Surtout I'dquipement de Tl PROTEGE ol cette instalation est possible, un lagicial antivines récant deit
étre installé et mis a jour avec les définitions de virus les plus recentes.

6. Surlout I'dquiperment de T PROTEGE, le syskme d'exploitation ef les applications doivent &tre pris en
charge par le fournisseur (c.-&-d. que des correctifs de sécurité récents doivent étre accessibles et que
le preduit ne doit pas avoir atteint sa fin de vie utile). De plus, les comrectifs de sécurité les plus récents
doivent étre installés. (Vevillez noter que depuis le 14 jamder 2020, le systéme d'exploitafion Windows 7
n'est plus pris en charge.}

7. Chague utilisateur autorisé qui ufilise de I'équipement de TI PROTEGE doit utiliser son propre compte
unigue doté de privileges d'utilisateur et le protéger par un mot de passe sur. |l estinterdit de partager
les comptes informatiques. Las comples inform atiques dotés da priléges d'adminsratawr doivent
sardr exclusivernant 4 des taches d'administration des systémeas el ne dobent pas &tre utilisés pour
des tiches de nature générale, comme pour naviguer sur Internet, verifier ses couriels ou accéder au
Systéme de gestion des délinguant(e)s (SGD).

8. Surtout 'dquipement de TIPROTEGE, I'enregistrement d'événements de sécurité doit &tre activé, ef
ces enregistrements doivent &tre conserws au moins wun mois, lorsque I'enregistrement d'évenement
est possible.
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2. Surlout Méquipement de TI PROTEGE connectd ou incluant un affichage digital ou un écran, un
deonomiseur d'écran probégd par un mot de passe el réglé & 15 minutes ou moins doit &tre active.

10. Tout Méquipement de Tl PROTEGE qui est branché sur Intermnet doit &tre connect & un routeur
configuré de fagon sécurilaire conformarment aux pratiques exemplaires de |'industrie (p. ex. pare-feu
compatible avec la traduction d’adresse de réseau (MAT), protection par un mol de passe, configuration
documentée, journal de sécurité active, tenu & jour et passé en revue et filtrage des accés).

11. Quand ["dguipement de Tl PROTEGE n'est plus requis pour traiter cu stocker des renseignements
PROTEGES, les renseignements qu'il contient doivent &tre &liminés de fagon sécuritaire conforméement
au Mettoyage des supports de T. Towt renseignement PROTEGE stocke dans un senice infonuagigue
canadian doit aussi étre supprimeé lorsqu'il n'est plus requis.

12, L'entrepreneur doit retirer et meatire an lieu sir les supports de stockage de données intermes de tout

l"dquipement da TI PROTEGE, comme les disques durs svant de retirer I'équipament de ses locau aux
fins d'entretian.

13. 'l a dlé déterming qu'un éguipement de TI PROTEGE n'est plus utilisable, tout support de stockage
de données inteme, comme le disque dur, doit &tre remis au chargé de projet en we de sa destruction.
Si le support de stockage inteme ne peut &tre retire de son eqguipement hote, |'equipement hote
lui-méme doit &tre remis au chargeé de projet en we de sa destruction.

14. Siles renseignements PROTEGES sont affichés surles écrans d'un égquipement de TI PROTEGE ou
consultés en format imprime, ils ne doivent pas étre visibles par des personnes non autorisées.

15. A moins que cela ne soit interdit, lout aceés 4 distance 4 I'équipement de TI PROTEGE au moyen d'un
logiciel d'accés a distance standard fourni par 'entreprenaur ou le SCC doit &tre sécurisé
conformément aux pratiques exemplaires de l'industrie (p. ex. connexion chifirée, authentfication &
deux facteurs, acces restreint ou controle, joumnal de securite, partage de tunnel desaciive). Toutes les
parties recourant 4 I'accés a distance doivent égalemeant répondre & toutes les axigences précisdes
dans le présent document.

Mesures de sécurité additionnelles aux fins de connectivité (et autres
partenaires externes)

Dwe plus, en ce qui a trait aux contrats pour lesguels des exigences en mafiére de connectivité ont &té
énonceées dans la Liste de verification des exigences relatives a la sécurité (c.-&-d. gue l'on a rdpondu « oui =
& la question 11e), les exigences en matiére de sécurité des Tl suivantes doivent &tre respectées.

18. Tout équipement de TI PROTEGE utilisé pour accéder au SGD, & ses applications auxilisires ou au
systéme de courmiel du SCC deit répondre aux exigences suivantes :

a. LeBIOS est protégeé par un mot de passe sor.

b. La configuration du BIOS est faite de fagon & ne permettre le démamage qu'a partir d'un lecteur
systéme, commele C.

c. Toutes les fonctionnalités sans fil sont désactivees.

d. Le systéme estvemouillé ou amiié lorsqu'il n'est pas ulilisé.
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17. Tout équipement de TI PROTEGE utilis® pour accéder au SGD, & ses applications auxilisires ou au
systeme de coumel du SCC ne doit jamais comperter ou utiliser |"equipement suivant 8 moins gque le
SCC ne l'ait précisément autorisé

a. Outils gui pouraient contoumer les contriles de sécurite.

b. Logiciels poste-a-poste (P2P) servant & communiguer avec d'autres systémes par Intarmat.

c. Logiciels clientsereur comme les serveurs Web, des senveurs mandataires ou des seneurs de
fichiers.

d. Senices de messagerie électronigue Web.

e. Logiciels de commande & distance.

Senrices infonuagigues, y compris support de stockage (woir I'exigence 4).

-

Sécurité ministérielle — Sécurité physique et personnelle

En plus des éléments susmentionnés, la Direction de la sécurité indusirielle canadienne (DSIC) procédera &
des werifications d'organisation désignee et a des verifications de la cote de protecfion des documents afin de
garantir le respect des exigences suivantes -

* Chague entrepreneur agent de |'entreprensur, sous-traitant, bénévole ou toute autre partie qui
demande 'accés & des renseignements PROTEGES doit détenir une COTE DE FIABILITE valide,

octroyée par la DSIC de Sendces publics et Approvisionnement Canada, et présenter un motif legitime
de consulter les renseignements en quesfion (besoin de sawoir).

+ Lorsqu'ils ne sont pas uliisés, tous les mppnrtsde- stockage de donndes pmahl’s contenant des
renEmgnementE PROTEGES doivent &tre mis en lieu sir dans un coffre de sécurité répondant aux
normes de sécurité du gouvernement du Canada, dans une zone de travail.

#  Tous les documents produits ou remplis par entrapreneur qui contennant des rense-ignements
PROTEGES doivent porter la mention afichant la cote de sécurité dans le coin supérieur droit de
chaque page. De plus, tous les supports de stockage de données portatifs doivent porter une étigustte
de la cote de sécurité |a plus élevée des renseignements qu'ils contiennent, par exemple PROTE GEB.
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Annexe A — Définitions

Equipement de TIPROTEGE — Ensemble du matériel et des appareils de Tl (motamment, sans toutefois s'y
limiter, les serveurs, les ardinateurs, les supports de stockage de données portatifs ) utilisés pour accéder,
entreposer ou traiter des renseignements PROTEGES.

Support de stockage de données portatif — Les supports qui sont portatifs et qui ont une capacite de
stockage ou une mémaire ol les utilisateurs peuvent sauvegarder de |'information sont considérés comme
des suppaorts de stockage de données poriatifs. Exemples

Dispositifs USE (p. ex. cle USE, disque dur exterme;

Unités eSATA (Exfernal Senal Advanced Technology Attachment);

Tablettes, ordinateurs portatifs, appareils intelligents (p. ex. BlackBerry) et appareils photo;
Supports amowvibles —bandes, disques optigues (p. ex. CD et DVD).

AnnexeB - Renvois

Directive surla gestion de la sécurité
https:ffwww tbs -sct go calpolidoc-fra.aspx Tid=32611

Directive du SCT surla Direction de la sécurité industrielle canadienne (DSIC) — Rdles et
responsabilités
http:#/ssi-is s tpsge-pwgs c.go.calmsi-ismifchd-fra. himli#ch8-802

AMPTI 2017-02 : Orientation relative a la résidence des données électronigues

https :ffwww canada. caffrfgouve mement! systemefgouvernement-numenquelinnovations-
gouvernementales-numerigues/senices-informatique-nuagelfonentstion-relative-residence-donnees-
electronigues .himl

G1-028 — Guide pour I'dlablissement des zones da sdourité matérielle
http:/fanww . remp-gre. ge.cal'physec-secmatpubs /g 1-028-fra.htm

Algorithmes cryptographiques pour linfermation NOM CLASSIFIE, PROTEGE A et PROTEGE B
(ITSP.40.111)

https:feyber. go.caffnorientation/algorithmes-c ryptographiques -pourdinformation-non-classifie-
protege-et-protege-b

Mettoyage des supports de Tl (ITSP.40.006)
https:ffwwwe cyber. go cafrfonentation/nettoyage-des-supports-de-ti-itsp4 0008

G1-001 — Guide d'éguipament da sdcuritd
http:/hanew . remp-gre. ge.calphysec-secmatires -limipubsiseghtml/home_f him

Pratiqgues exemplaires de création de phrases de passe etde mots de passe ([TSAP.30.032)
https:fieyber. gocafin'orentation/pratiques-exemplaires -de-creation-de-phrases-de-pas se-et-de-maots-
de-passeitsap30032
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