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This amendment is raised to address the following:
e To respond to questions received during the solicitation period.

QUESTIONS AND ANSWERS

Question 7:
What is the current applicant completion rate of your examinations? How does this vary annually or monthly?
Answer 7:

All applicants complete the exam as it is the first stage of the recruiting process. On average, 10,000 applicants
write the exam annually.

Question 8:

Do you require one single provider to assess all of the assessment factors listed?

Answer 8:

Yes.

Question 9:

Between the two types of assessments (Cognitive & Non-Cognitive) is there a priority for delivery? Would it be
acceptable for us to deliver non-Cognitive measures first in order to generate psychometrics and demographic
data to support the use of the tools in selection, and then work with the RCMP on creating and delivering on
cognitive assessments at a later point in time? We are defining cognitive assessments as things such as
numeracy, some of the literacy, memory or comprehension attributes.

Answer 9:

The RCMP requires the assessment of both cognitive and non-cognitive at the same time.

Question 10:

Can you please provide your definitions for the listed assessment attributes (ie. flexibility, adaptability etc).

Answer 10:

These terms are commonplace in cognitive and personality testing environments, and the Bidder is responsible to
show how their test(s) evaluate these items.

Question 11:

Would the RCMP be open to having diverse community members review the responses if they were de-
identified?

Answer 11:

This would depend on the intent. If intended to set baseline cut off scores and validate bias free testing, then yes.
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Question 12:

Currently, our questions are developed by subject matter experts and are reviewed for diversity. For questions
that may be vocationally specific, does the RCMP anticipate having subject matter experts available for future
content development?

Answer 12:

There is no need to have vocationally specific questions assessed.

Question 13:

Would one single metric that encapsulates the assessment factor measures be sufficient or is there a requirement
to measure each factor independently? Does the RCMP have an existing blueprint for their programmatic
assessment or would it be of interest for us to construct one?

Answer 13:

Provided the Bidder can show that all assessment factors are being assessed, there is no preference as to
whether assessed with one metric or multiple.

Question 14:

Would a psychometric report be of interest? Generally this includes both item-level analysis as well as overall test
psychometrics. What other content is the RCMP potentially interested in?

Answer 14:
Not at this point.
Question 15:

Please provide additional information regarding the need for an unproctored test.
0 Isthe term unproctored being used to describe a situation in which the proctor is not physically
present (ie. virtual vs. physical test centres)?
0 What is driving the request for an unproctored test?
0 What is the expected balance between an unproctored environment and ensuring the authenticity
of the test taker?

Answer 15:

Unproctored is defined as unsupervised exams, or exams that can be taken without someone watching you. The
exams can be taken using your own device, and there is no need to be at the same place as the other
learners/test takers. Given testing of 10,000 applicants per year, from Coast to Coast, an unproctored exam will
be much more efficient in the early stages of the recruiting process. It is essential that the identity of the test taker
be validated.

Question 16:
What is driving the request for paper based copies of the test? How is this anticipated to be administered in a

non-proctored environment, where test takers are to be authenticated? Would alternative options, which did not
require internet access, be acceptable?
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Answer 16:

See answer provided in Solicitation Amendment 01.

Question 17:

As the RCMP’s current assessments are scheduled, what is driving the requirement for on-demand delivery? Are
you open to alternatives as long as applicants have choice in when they take the test? (ie. batched testing with

registration in advance).

Answer 17: Given testing of 10,000 applicants per year, from Coast to Coast, on-demand delivery is essential.
The RCMP recruitment process occurs year round, and therefore batch delivery is not an option.

Question 18:

Are there specific requirements or considerations for delivering on “gamification testing technology”?
Answer 18: No. Please refer to the RFP regarding this Assessment Criteria.

Question 19:

Regarding Authenticating Users, are there any pre-established systems from the RCMP that we would be
required to authenticate with, or is this simply identity verification?

Answer 19:

It is simply an identity requirement (i.e is the person writing the test the person who registered to write the test
through the RCMP recruitment process).

Question 20:

Our understanding is that the applicants taking the test are not yet members of the RCMP. Assuming this is
correct, is there a specific reason that Protected B status is being applied to the identity of the applicants vs.
regular security best practices and principles such as GDPR and SOC II?

Answer 20:

Security requirements are applicable to the resulting Contractor.

Question 21:

Would open-ended written responses to exam questions be considered “personal information” in the context of
constraint 6.2 (“The only personal information captured and shared with the Contractor...”)?

Answer 21: It would not be considered personal information so long as identifiable information is not being
collected.

Question 22:
Would “chat” interactions between contractor and applicant (which may involve capturing ip address, browser

versions, web-cam settings, etc), in the course of resolving user issues, be considered a violation of constraint
6.2?
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Answer 22:
No.
Question 23:

Would the capture and processing of a webcam image of an applicant’s face (in order to detect cheating) be
considered a violation of constraint 6.27?

Answer 23:
No.
Question 24

Would the capture, processing and storage of an image of an applicant’s photo id (in order to detect cheating) be
considered a violation of constraint 6.2?

Answer 24:

No.

Question 25:

Would responses to exam questions (that are de-linked from any personally identifiable information) be
considered “protected” or “sensitive” information in the context of the SRCL Security Guide? For example, would
sub-contractors who “rate” these responses (blind to the identity of the applicant) be subject to having the proper
RCMP security level?

Answer 25:

No, this information would not be considered protected or sensitive.

Question 26:

Are all parties responsible for developing assessment content required to be located in an operationally secure
facility? How do you consider managing remote working?

Answer 26:

Provided the Contractor can maintain adherence to the physical security requirements, remote working will be
acceptable.
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