
1 1

RETURN BIDS TO:
RETOURNER LES SOUMISSIONS À:
Bid Receiving - PWGSC / Réception des soumissions -
TPSGC
Place du Portage, Phase III
Core 0B2 / Noyau 0B2
11 Laurier St.,/11, rue Laurier
Gatineau
Québec
K1A 0S5
Bid Fax: (819) 997-9776 CCC No./N° CCC - FMS No./N° VME

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION  

Destination: Other-Autre:

FAX No. - N° de FAX
(   )    -    

Issuing Office - Bureau de distribution
Shared Systems Division (XL)/Division des systèmes 
partagés (XL)
Terrasses de la Chaudière
4th Floor, 10 Wellington Street
4th etage, 10, rue Wellington
Gatineau
Québec
K1A 0S5

indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address

Comments - Commentaires

Raison sociale et adresse du
fournisseur/de l'entrepreneur

Title - Sujet National Cybercrime Solution Projec

Solicitation No. - N° de l'invitation
M7594-205915/D
Client Reference No. - N° de référence du client
M7594-205915
GETS Reference No. - N° de référence de SEAG
PW-$$XL-155-39352
File No. - N° de dossier
164xl.M7594-205915

Solicitation Closes - L'invitation prend fin
at - à
on - le
F.O.B. - F.A.B.
Plant-Usine:
Address Enquiries to: - Adresser toutes questions à:
Kumar, Rajesh
Telephone No. - N° de téléphone
(613) 914-7906 (    )
Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

164xl
Buyer Id - Id de l'acheteur  

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de l'entrepreneur

Facsimile No. - N° de télécopieur
Telephone No. - N° de téléphone

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)
Nom et titre de la personne autorisée à signer au nom du fournisseur/
de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Signature Date

2021-06-02
Date 
008
Amendment No. - N° modif.

Solution nationale en matière de cybercriminalité

02:00 PM
2021-06-22

Eastern Daylight Saving Time EDT
Heure Avancée de l'Est HAE

Page 1 of - de 1



So
lic

ita
tio

n 
No

. -
 N

° d
e 

l'i
nv

ita
tio

n 
   

  
Am

d.
 N

o.
 - 

N°
 d

e 
la

 m
od

if.
 

 
Bu

ye
r I

D 
- I

d 
de

 l'a
ch

et
eu

r 
M

75
94

-2
05

91
5/

D 
 0

08
 

16
4X

L 
Cl

ie
nt

 R
ef

. N
o.

 - 
N°

 d
e 

ré
f. 

du
 cl

ie
nt

 
Fi

le
 N

o.
 - 

N°
 d

u 
do

ss
ie

r 
CC

C 
No

./N
° C

CC
 - 

FM
S 

No
./N

° V
M

E 
M

75
94

-2
05

91
5 

15
5x

l.M
75

94
-2

05
91

5 
  Th

is
 S

ol
ic

ita
tio

n 
Am

en
dm

en
t #

00
8 

is
 ra

is
ed

 to
: 

1.
 

U
pd

at
e 

Bi
d 

So
lic

ita
tio

n,
 S

ec
tio

n 
1.

3,
 O

ve
rv

ie
w

 o
f t

he
 P

ro
je

ct
, p

ar
ag

ra
ph

 a
) 

2.
 

U
pd

at
e 

Pa
rt 

3 
- B

id
 P

re
pa

ra
tio

n 
In

st
ru

ct
io

ns
, S

ec
tio

n 
3.

1,
 p

ar
ag

ra
ph

s,
 (a

) a
nd

 (c
)  

3.
 

U
pd

at
e 

Pa
rt 

7-
 R

es
ul

tin
g 

C
on

tra
ct

 C
la

us
es

, S
ec

tio
n 

7.
28

- P
ric

e 
C

er
tif

ic
at

io
n 

4.
 

U
pd

at
e 

An
ne

x 
A 

– 
St

at
em

en
t o

f W
or

k,
 S

ec
tio

n 
4.

3,
 In

te
ro

pe
ra

bi
lit

y,
 p

ar
ag

ra
ph

 a
), 

ite
m

s 
ii 

an
d 

v.
 

5.
 

U
pd

at
e 

Ap
pe

nd
ix

 A
 to

 A
nn

ex
 C

 –
 S

ec
ur

ity
 C

la
ss

ifi
ca

tio
n 

G
ui

de
, T

ab
le

 A
-1

 S
ec

ur
ity

 C
la

ss
ifi

ca
tio

n 
G

ui
de

 fo
r C

om
m

er
ci

al
 C

lo
ud

 
Se

rv
ic

es
 it

em
s 

#2
 a

nd
 #

3 
6.

 
U

pd
at

e 
Ap

pe
nd

ix
 B

 to
 A

nn
ex

 C
 –

 S
ec

ur
ity

 O
bl

ig
at

io
ns

, S
ec

tio
n 

7,
 S

ec
ur

ity
 In

ci
de

nt
 R

es
po

ns
e,

 p
ar

ag
ra

ph
 a

) 
7.

 
U

pd
at

e 
Ap

pe
nd

ix
 B

 to
 A

nn
ex

 C
 –

 S
ec

ur
ity

 O
bl

ig
at

io
ns

, S
ec

tio
n 

10
, S

ub
-p

ro
ce

ss
or

s,
 p

ar
ag

ra
ph

 b
) 

8.
 

U
pd

at
e 

An
ne

x 
D

 - 
D

ef
in

iti
on

s 
an

d 
In

te
rp

re
ta

tio
ns

, i
te

m
 “C

an
ad

a 
D

at
a”

 
9.

 
U

pd
at

e 
An

ne
x 

D
 - 

D
ef

in
iti

on
s 

an
d 

In
te

rp
re

ta
tio

ns
, a

dd
 it

em
 “C

lie
nt

 D
at

a”
 

10
. U

pd
at

e 
An

ne
x 

D
 - 

D
ef

in
iti

on
s 

an
d 

In
te

rp
re

ta
tio

ns
, i

te
m

 “I
nf

or
m

at
io

n 
As

se
ts

” 
11

. U
pd

at
e 

An
ne

x 
D

 - 
D

ef
in

iti
on

s 
an

d 
In

te
rp

re
ta

tio
ns

, i
te

m
 “R

ec
or

d”
 

12
. U

pd
at

e 
An

ne
x 

E 
- P

riv
ac

y 
O

bl
ig

at
io

ns
, S

ec
tio

n 
2,

 D
at

a 
O

w
ne

rs
hi

p 
an

d 
Pr

iv
ac

y 
R

eq
ue

st
s,

 p
ar

ag
ra

ph
 a

) 
13

. U
pd

at
e 

An
ne

x 
E 

- P
riv

ac
y 

O
bl

ig
at

io
ns

, S
ec

tio
n 

4,
 P

riv
ac

y 
Br

ea
ch

, p
ar

ag
ra

ph
 c

), 
ite

m
 ii

 
14

. P
os

t Q
ue

st
io

ns
 a

nd
 A

ns
w

er
s 

Th
e 

So
lic

ita
tio

n 
is

 a
m

en
de

d 
as

 fo
llo

w
s:

 

1.
 B

id
 S

ol
ic

ita
tio

n 
- S

ec
tio

n 
1.

3 
– 

O
ve

rv
ie

w
 o

f t
he

 P
ro

je
ct

, p
ar

ag
ra

ph
 a

) D
EL

ET
E 

th
e 

fo
llo

w
in

g:
  

 
Th

e 
G

ov
er

nm
en

t o
f C

an
ad

a 
w

ill 
re

ta
in

 o
w

ne
rs

hi
p 

of
 a

ll 
da

ta
 in

 th
e 

so
lu

tio
n 

in
cl

ud
in

g 
bu

si
ne

ss
 d

at
a,

 m
on

ito
rin

g 
da

ta
, 

an
d 

m
et

ad
at

a.
 

An
d 

R
EP

LA
C

E 
w

ith
: 

Th
e 

G
ov

er
nm

en
t o

f C
an

ad
a 

w
ill 

re
ta

in
 o

w
ne

rs
hi

p 
of

 a
ll 

da
ta

 in
 th

e 
So

lu
tio

n;
 a

s 
de

fin
ed

 b
y 

“C
an

ad
a’

s 
D

at
a”

 in
 A

nn
ex

 D
 

– 
D

ef
in

iti
on

s 
an

d 
In

te
rp

re
ta

tio
ns

. 



So
lic

ita
tio

n 
No

. -
 N

° d
e 

l'i
nv

ita
tio

n 
   

  
Am

d.
 N

o.
 - 

N°
 d

e 
la

 m
od

if.
 

 
Bu

ye
r I

D 
- I

d 
de

 l'a
ch

et
eu

r 
M

75
94

-2
05

91
5/

D 
 0

08
 

16
4X

L 
Cl

ie
nt

 R
ef

. N
o.

 - 
N°

 d
e 

ré
f. 

du
 cl

ie
nt

 
Fi

le
 N

o.
 - 

N°
 d

u 
do

ss
ie

r 
CC

C 
No

./N
° C

CC
 - 

FM
S 

No
./N

° V
M

E 
M

75
94

-2
05

91
5 

15
5x

l.M
75

94
-2

05
91

5 
  

2.
 

Pa
rt

 3
 –

 B
id

 P
re

pa
ra

tio
n 

In
st

ru
ct

io
ns

, S
ec

tio
n 

3.
1,

 p
ar

ag
ra

ph
s 

(a
) a

nd
 (c

) a
re

 h
er

eb
y 

D
EL

ET
ED

 a
nd

 R
EP

LA
C

ED
 

by
; 3.

1 
Bi

d 
Pr

ep
ar

at
io

n 
In

st
ru

ct
io

ns
: 

(a
) 

Th
e 

Bi
dd

er
 m

us
t s

ub
m

it 
its

 b
id

 e
le

ct
ro

ni
ca

lly
. C

an
ad

a 
re

qu
es

ts
 th

at
 th

e 
Bi

dd
er

 s
ub

m
its

 it
s 

bi
d 

in
 a

cc
or

da
nc

e 
w

ith
 s

ec
tio

n 
08

 o
f t

he
 S

AC
C

 2
00

3 
St

an
da

rd
 In

st
ru

ct
io

ns
 –

 G
oo

ds
 o

r S
er

vi
ce

s 
– 

C
om

pe
tit

iv
e 

R
eq

ui
re

m
en

ts
. T

he
 

ep
os

t C
on

ne
ct

 s
ys

te
m

 h
as

 a
 li

m
it 

of
 1

G
B 

pe
r 

si
ng

le
 m

es
sa

ge
 p

os
te

d 
an

d 
a 

lim
it 

of
 2

0G
B 

pe
r 

co
nv

er
sa

tio
n.

 
Sh

ou
ld

 a
 b

id
de

r 
no

t 
ha

ve
 a

 C
an

ad
ia

n 
m

ai
lin

g 
ad

dr
es

s,
 t

he
y 

m
ay

 u
se

 t
he

 B
id

 R
ec

ei
vi

ng
 U

ni
t 

(B
R

U
) 

em
ai

l 
ad

dr
es

s 
<t

ps
gc

.d
ga

re
ce

pt
io

nd
es

so
um

is
si

on
s-

ab
bi

dr
ec

ei
vi

ng
.p

w
gs

c@
tp

sg
c-

pw
gs

c.
gc

.c
a>

 in
 o

rd
er

 to
 r

eg
is

te
r 

fo
r t

he
 e

po
st

 C
on

ne
ct

 s
er

vi
ce

. B
id

s 
w

ill 
no

t b
e 

ac
ce

pt
ed

 if
 e

m
ai

le
d 

di
re

ct
ly

 to
 th

is
 B

R
U

 e
m

ai
l a

dd
re

ss
. T

hi
s 

em
ai

l 
ad

dr
es

s 
is

 to
 b

e 
us

ed
 to

 o
pe

n 
an

 e
po

st
 C

on
ne

ct
 c

on
ve

rs
at

io
n,

 a
s 

de
ta

ile
d 

in
 S

ta
nd

ar
d 

In
st

ru
ct

io
ns

 2
00

3,
 o

r t
o 

se
nd

 b
id

s 
th

ro
ug

h 
an

 e
po

st
 C

on
ne

ct
 m

es
sa

ge
 if

 t
he

 b
id

de
r 

is
 u

si
ng

 it
s 

ow
n 

lic
en

si
ng

 a
gr

ee
m

en
t 

fo
r 

ep
os

t 
C

on
ne

ct
.  

(c
) 

Th
e 

C
an

ad
a 

Po
st

 C
or

po
ra

tio
n'

s 
ep

os
t C

on
ne

ct
 s

er
vi

ce
 h

as
 th

e 
ca

pa
ci

ty
 to

 re
ce

iv
e 

m
ul

tip
le

 a
tta

ch
ed

 fi
le

s 
pe

r 
in

di
vi

du
al

 m
es

sa
ge

. I
n 

ca
se

 th
e 

R
FP

 s
pe

ci
fie

s 
th

at
 fi

le
s 

ot
he

r t
ha

n 
PD

F 
ar

e 
re

qu
ire

d 
in

 th
e 

bi
d,

 th
e 

Bi
dd

er
 m

us
t 

su
bm

it 
re

la
te

d 
fil

es
 in

 a
tta

ch
m

en
t p

er
 in

di
vi

du
al

 m
es

sa
ge

. T
he

 m
ax

im
um

 s
iz

e 
of

 th
e 

in
di

vi
du

al
 m

es
sa

ge
 is

 1
G

B 
ea

ch
, a

s 
lo

ng
 a

s 
al

l m
es

sa
ge

s 
of

 th
e 

eP
os

t c
on

ve
rs

at
io

n 
do

 n
ot

 e
xc

ee
d 

20
 G

B 
in

 to
ta

l i
nc

lu
di

ng
 a

tta
ch

m
en

ts
. 

3.
 P

ar
t 7

- R
es

ul
tin

g 
C

on
tra

ct
 C

la
us

es
, S

ec
tio

n 
7.

28
- P

ric
e 

C
er

tif
ic

at
io

n 
is

 h
er

eb
y 

D
EL

ET
ED

 in
 it

s 
en

tir
et

y.
 

4.
 A

nn
ex

 A
 –

 S
ta

te
m

en
t o

f W
or

k 
- S

ec
tio

n 
4.

3–
 In

te
ro

pe
ra

bi
lit

y,
 p

ar
ag

ra
ph

 a
), 

ite
m

 ii
 a

nd
 v

 a
re

 h
er

eb
y 

D
EL

ET
ED

 
an

d 
R

EP
LA

C
ED

 b
y:

 
 

a)
 

ii.
 T

he
 S

ol
ut

io
n 

m
us

t p
ro

vi
de

 th
e 

ab
ilit

y 
fo

r a
ll 

C
an

ad
a’

s 
D

at
a 

to
 b

e 
ex

tra
ct

ed
 to

 a
n 

ex
te

rn
al

 d
at

a 
w

ar
eh

ou
se

 v
ia

 b
ul

k 
in

te
rfa

ce
s;

 
v.

 T
he

 S
ol

ut
io

n 
m

us
t p

ro
vi

de
 th

e 
ab

ilit
y 

to
 im

po
rt 

ex
te

rn
al

ly
 s

ou
rc

ed
 d

at
a 

re
ce

iv
ed

 in
 b

ul
k 

(e
.g

., 
fro

m
 L

aw
 E

nf
or

ce
m

en
t 

Ag
en

ci
es

, U
se

rs
, l

eg
ac

y 
C

AF
C

 d
at

a)
 in

to
, a

nd
 e

xp
or

t C
an

ad
a’

s 
D

at
a 

ou
t o

f t
he

 N
C

S 
D

at
a 

R
ep

os
ito

ry
 v

ia
 b

ot
h 

an
 A

PI
 

an
d 

a 
bu

lk
 in

te
rfa

ce
; 

 



So
lic

ita
tio

n 
No

. -
 N

° d
e 

l'i
nv

ita
tio

n 
   

  
Am

d.
 N

o.
 - 

N°
 d

e 
la

 m
od

if.
 

 
Bu

ye
r I

D 
- I

d 
de

 l'a
ch

et
eu

r 
M

75
94

-2
05

91
5/

D 
 0

08
 

16
4X

L 
Cl

ie
nt

 R
ef

. N
o.

 - 
N°

 d
e 

ré
f. 

du
 cl

ie
nt

 
Fi

le
 N

o.
 - 

N°
 d

u 
do

ss
ie

r 
CC

C 
No

./N
° C

CC
 - 

FM
S 

No
./N

° V
M

E 
M

75
94

-2
05

91
5 

15
5x

l.M
75

94
-2

05
91

5 
  

5.
 A

nn
ex

 A
 –

 A
pp

en
di

x 
A 

to
 A

nn
ex

 C
 –

 S
ec

ur
ity

 C
la

ss
ifi

ca
tio

n 
G

ui
de

, T
ab

le
 A

-1
 S

ec
ur

ity
 C

la
ss

ifi
ca

tio
n 

G
ui

de
 fo

r 
C

om
m

er
ci

al
 C

lo
ud

 S
er

vi
ce

s,
 #

2 
an

d 
#3

, D
EL

ET
E 

th
e 

fo
llo

w
in

g:
 

 
• 

Al
l B

us
in

es
s 

D
at

a 

An
d 

R
EP

LA
C

E 
w

ith
: 

• 
Al

l C
an

ad
a’

s 
D

at
a 

 

6.
 A

pp
en

di
x 

B
 to

 A
nn

ex
 C

 –
 S

ec
ur

ity
 O

bl
ig

at
io

ns
, S

ec
tio

n 
7,

 S
ec

ur
ity

 In
ci

de
nt

 R
es

po
ns

e,
 p

ar
ag

ra
ph

 a
) i

s 
he

re
by

 
D

EL
ET

ED
 in

 it
s 

en
tir

et
y 

an
d 

R
EP

LA
C

ED
 b

y 
th

e 
fo

llo
w

in
g;

 
 

7.
 S

ec
ur

ity
 In

ci
de

nt
 R

es
po

ns
e 

a.
 

If 
th

e 
C

on
tra

ct
or

 b
ec

om
es

 a
w

ar
e 

of
 a

 b
re

ac
h 

of
 s

ec
ur

ity
 le

ad
in

g 
to

 th
e 

ac
ci

de
nt

al
 o

r u
nl

aw
fu

l d
es

tru
ct

io
n,

 lo
ss

, 
al

te
ra

tio
n,

 u
na

ut
ho

riz
ed

 d
is

cl
os

ur
e 

of
, o

r a
cc

es
s 

to
 C

an
ad

a’
s 

D
at

a 
or

 P
er

so
na

l I
nf

or
m

at
io

n 
w

hi
le

 p
ro

ce
ss

ed
 b

y 
th

e 
C

on
tra

ct
or

 (
ea

ch
 a

 “
Se

cu
rit

y 
In

ci
de

nt
”),

 t
he

 C
on

tra
ct

or
 m

us
t 

pr
om

pt
ly

 a
nd

 w
ith

ou
t 

un
du

e 
de

la
y 

(i)
 n

ot
ify

 
C

an
ad

a 
of

 t
he

 S
ec

ur
ity

 I
nc

id
en

t; 
(ii

) 
in

ve
st

ig
at

e 
th

e 
Se

cu
rit

y 
In

ci
de

nt
 a

nd
 p

ro
vi

de
 C

an
ad

a 
w

ith
 d

et
ai

le
d 

in
fo

rm
at

io
n 

ab
ou

t t
he

 S
ec

ur
ity

 In
ci

de
nt

; a
nd

 (
iii)

 ta
ke

 r
ea

so
na

bl
e 

st
ep

s 
to

 m
iti

ga
te

 th
e 

ef
fe

ct
s 

an
d 

to
 m

in
im

iz
e 

an
y 

da
m

ag
e 

re
su

lti
ng

 fr
om

 th
e 

Se
cu

rit
y 

In
ci

de
nt

. 

7.
 A

pp
en

di
x 

B
 to

 A
nn

ex
 C

 –
 S

ec
ur

ity
 O

bl
ig

at
io

ns
, S

ec
tio

n 
10

, S
ub

-p
ro

ce
ss

or
s,

 p
ar

ag
ra

ph
 b

) i
s 

he
re

by
 D

EL
ET

ED
 in

 
its

 e
nt

ire
ty

 a
nd

 R
EP

LA
C

ED
 b

y 
th

e 
fo

llo
w

in
g;

 
 

10
. S

ub
-p

ro
ce

ss
or

s 
b.

 
Th

e 
C

on
tra

ct
or

 m
us

t p
ro

vi
de

 a
 li

st
 o

f S
ub

-p
ro

ce
ss

or
s 

w
ith

in
 te

n 
da

ys
 o

f t
he

 e
ffe

ct
iv

e 
da

te
 o

f t
he

 C
on

tra
ct

. T
he

 
C

on
tra

ct
or

 m
us

t p
ro

vi
de

 C
an

ad
a 

no
tic

e 
(b

y 
up

da
tin

g 
th

e 
w

eb
si

te
 a

nd
 p

ro
vi

di
ng

 C
us

to
m

er
 w

ith
 a

 m
ec

ha
ni

sm
 to

 
ob

ta
in

 n
ot

ic
e 

of
 t

ha
t 

up
da

te
) 

of
 a

ny
 n

ew
 S

ub
-p

ro
ce

ss
or

 a
t 

le
as

t 
14

-d
ay

s 
in

 a
dv

an
ce

 o
f 

pr
ov

id
in

g 
th

at
 S

ub
-

pr
oc

es
so

rs
 w

ith
 a

cc
es

s 
to

 C
an

ad
a’

s 
D

at
a 

or
 P

er
so

na
l I

nf
or

m
at

io
n.

 T
he

 C
on

tra
ct

or
 m

us
t a

ss
is

t C
an

ad
a 

w
ith

 
ve

rif
ic

at
io

n 
of

 s
ub

-p
ro

ce
ss

or
s 

w
ith

in
 1

0 
w

or
ki

ng
 d

ay
s.
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8.
 A

nn
ex

 D
 - 

D
ef

in
iti

on
s 

an
d 

In
te

rp
re

ta
tio

ns
, i

te
m

 “
C

an
ad

a 
D

at
a”

 is
 h

er
eb

y 
D

EL
ET

ED
 in

 it
s 

en
tir

et
y 

an
d 

R
EP

LA
C

ED
 

by
 th

e 
fo

llo
w

in
g;

 
 

“C
an

ad
a’

s 
D

at
a”

 m
ea

ns
 in

fo
rm

at
io

n 
or

 d
at

a,
 in

cl
ud

in
g 

al
l t

ex
t, 

so
un

d,
 v

id
eo

, 
or

 im
ag

e 
fil

es
, 

so
ftw

ar
e 

an
d 

re
la

te
d 

m
et

ad
at

a,
 re

ga
rd

le
ss

 o
f f

or
m

 o
r f

or
m

at
: (

A)
 d

is
cl

os
ed

 b
y 

C
an

ad
a’

s 
pe

rs
on

ne
l, 

cl
ie

nt
s,

 p
ar

tn
er

s,
 jo

in
t v

en
tu

re
 p

ar
tic

ip
an

ts
, 

lic
en

so
rs

, 
ve

nd
or

s 
or

 s
up

pl
ie

rs
 t

hr
ou

gh
 t

he
 u

se
 o

f 
th

e 
So

lu
tio

n;
 (

B)
 d

is
cl

os
ed

 b
y 

En
d 

U
se

rs
 o

f 
th

e 
So

lu
tio

n;
 o

r 
(C

) 
co

lle
ct

ed
, u

se
d,

 p
ro

ce
ss

ed
 b

y,
 o

r s
to

re
d 

w
ith

in
 th

e 
So

lu
tio

n;
 w

hi
ch

 is
 d

ire
ct

ly
 o

r i
nd

ire
ct

ly
 d

is
cl

os
ed

 to
 th

e 
C

on
tra

ct
or

 o
r 

Su
bc

on
tra

ct
or

s 
by

 o
r o

n 
be

ha
lf 

of
 C

an
ad

a 
or

 th
ro

ug
h 

th
e 

us
e 

of
 th

e 
So

lu
tio

n 
in

cl
ud

in
g 

an
y 

su
ch

 in
fo

rm
at

io
n 

or
 d

at
a 

to
 

w
hi

ch
 (i

) t
he

 C
on

tra
ct

or
 o

r a
ny

 S
ub

co
nt

ra
ct

or
s 

ob
ta

in
s 

ac
ce

ss
, i

nt
en

tio
na

lly
 o

r i
na

dv
er

te
nt

ly
; (

ii)
 re

si
de

nt
 o

n 
an

y 
ne

tw
or

k,
 

Sy
st

em
 o

r H
ar

dw
ar

e 
us

ed
 o

r m
an

ag
ed

 fo
r C

an
ad

a 
by

 th
e 

C
on

tra
ct

or
 fo

r t
he

 S
ol

ut
io

n 
an

d 
C

on
tra

ct
or

’s
 s

er
vi

ce
s,

 in
cl

ud
in

g 
C

on
tra

ct
or

 In
fra

st
ru

ct
ur

e.
 

9.
 A

nn
ex

 D
 - 

D
ef

in
iti

on
s 

an
d 

In
te

rp
re

ta
tio

ns
, i

te
m

 “
C

lie
nt

 D
at

a”
 is

 h
er

eb
y 

AD
D

ED
 a

fte
r “

C
lie

nt
” 

as
 fo

llo
w

s;
 

 
“C

lie
nt

 D
at

a”
 m

ea
ns

 (i
) a

ny
 d

at
a 

pr
ov

id
ed

 to
 th

e 
C

on
tra

ct
or

 b
y 

C
lie

nt
 o

r a
t i

ts
 d

ire
ct

io
n 

in
 c

on
ne

ct
io

n 
w

ith
 th

e 
So

lu
tio

n 
an

d 
(ii

) a
ll 

co
nt

en
t t

ha
t t

he
 C

on
tra

ct
or

 d
ev

el
op

s 
an

d 
de

liv
er

s 
to

 C
lie

nt
, a

nd
 th

at
 C

lie
nt

 a
cc

ep
ts

, i
n 

ac
co

rd
an

ce
 w

ith
 th

is
 

C
on

tra
ct

. 

10
. A

nn
ex

 D
 - 

D
ef

in
iti

on
s 

an
d 

In
te

rp
re

ta
tio

ns
, i

te
m

 “
In

fo
rm

at
io

n 
As

se
ts

” 
is

 h
er

eb
y 

D
EL

ET
ED

 in
 it

s 
en

tir
et

y 
an

d 
R

EP
LA

C
ED

 b
y 

th
e 

fo
llo

w
in

g;
 

 
“I

nf
or

m
at

io
n 

As
se

ts
” 

m
ea

ns
 a

ny
 in

di
vi

du
al

 d
at

a 
el

em
en

t o
f s

uc
h 

C
an

ad
a’

s 
D

at
a.

 

11
. A

nn
ex

 D
 - 

D
ef

in
iti

on
s 

an
d 

In
te

rp
re

ta
tio

ns
, i

te
m

 “
R

ec
or

d”
 is

 h
er

eb
y 

D
EL

ET
ED

 in
 it

s 
en

tir
et

y 
an

d 
R

EP
LA

C
ED

 b
y 

th
e 

fo
llo

w
in

g;
 

 
“R

ec
or

d”
 m

ea
ns

 a
ny

 h
ar

d 
co

py
 d

oc
um

en
t o

r a
ny

 d
at

a 
in

 a
 m

ac
hi

ne
-re

ad
ab

le
 fo

rm
at

 c
on

ta
in

in
g 

Pe
rs

on
al

 In
fo

rm
at

io
n 

or
 C

an
ad

a’
s 

da
ta

. 
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12
. A

nn
ex

 E
 - 

Pr
iv

ac
y 

O
bl

ig
at

io
ns

, S
ec

tio
n 

2,
 D

at
a 

O
w

ne
rs

hi
p 

an
d 

Pr
iv

ac
y 

R
eq

ue
st

s,
 p

ar
ag

ra
ph

 a
), 

ite
m

 ii
 is

 h
er

eb
y 

D
EL

ET
ED

 in
 it

s 
en

tir
et

y 
an

d 
R

EP
LA

C
ED

 b
y 

th
e 

fo
llo

w
in

g;
 

 
2.

 D
at

a 
O

w
ne

rs
hi

p 
an

d 
Pr

iv
ac

y 
R

eq
ue

st
s 

a)
 

C
lie

nt
 D

at
a 

in
cl

ud
in

g 
al

l P
er

so
na

l I
nf

or
m

at
io

n 
(P

I) 
w

ill 
be

 u
se

d 
or

 o
th

er
w

is
e 

pr
oc

es
se

d 
on

ly
 to

 p
ro

vi
de

 th
e 

Se
rv

ic
es

, 
in

cl
ud

in
g 

pu
rp

os
es

 c
om

pa
tib

le
 w

ith
 p

ro
vi

di
ng

 t
he

 S
er

vi
ce

s.
 T

he
 C

on
tra

ct
or

 m
us

t 
no

t 
us

e 
or

 
ot

he
rw

is
e 

pr
oc

es
s 

C
an

ad
a’

s 
D

at
a 

or
 d

er
iv

e 
in

fo
rm

at
io

n 
fro

m
 it

 f
or

 a
ny

 a
dv

er
tis

in
g 

or
 s

im
ila

r 
co

m
m

er
ci

al
 

pu
rp

os
es

. A
s 

be
tw

ee
n 

th
e 

pa
rti

es
, t

he
 C

lie
nt

 r
et

ai
ns

 a
ll 

rig
ht

, t
itl

e 
an

d 
in

te
re

st
 in

 a
nd

 to
 C

lie
nt

 D
at

a.
 T

he
 

C
on

tra
ct

or
 a

cq
ui

re
s 

no
 ri

gh
ts

 in
 C

an
ad

a’
s 

D
at

a,
 o

th
er

 th
an

 th
e 

rig
ht

s 
C

lie
nt

 g
ra

nt
s 

to
 th

e 
C

on
tra

ct
or

 to
 p

ro
vi

de
 

th
e 

So
lu

tio
n 

to
 th

e 
C

us
to

m
er

. 

13
. A

nn
ex

 E
 - 

Pr
iv

ac
y 

O
bl

ig
at

io
ns

, S
ec

tio
n 

4,
 P

riv
ac

y 
B

re
ac

h,
 p

ar
ag

ra
ph

 c
), 

ite
m

 ii
 is

 h
er

eb
y 

D
EL

ET
ED

 in
 it

s 
en

tir
et

y 
an

d 
R

EP
LA

C
ED

 b
y 

th
e 

fo
llo

w
in

g;
 

 
4.

 P
riv

ac
y 

Br
ea

ch
  

c)
, 

ii.
 

Tr
ac

ks
, 

or
 e

na
bl

es
 C

an
ad

a 
to

 t
ra

ck
, 

di
sc

lo
su

re
s 

of
 C

an
ad

a’
s 

D
at

a,
 i

nc
lu

di
ng

 w
ha

t 
da

ta
 h

as
 b

ee
n 

di
sc

lo
se

d,
 to

 w
ho

m
, a

nd
 a

t w
ha

t t
im

e.
 

14
. Q

ue
st

io
ns

 a
nd

 A
ns

w
er

s:
 

 

Q
ue

st
io

n 
# 

Q
ue

st
io

n 
R

es
po

ns
e 

92
 

Te
rm

in
ol

og
y.

  T
he

 R
FP

 in
cl

ud
es

 c
on

fli
ct

in
g 

an
d 

ov
er

la
pp

in
g 

te
rm

in
ol

og
y 

w
ith

 re
sp

ec
t t

o 
th

e 
da

ta
 o

f C
an

ad
a 

th
at

 is
 s

ub
je

ct
 to

 s
ec

ur
ity

, o
w

ne
rs

hi
p 

an
d 

ot
he

r m
an

da
to

ry
 

re
qu

ire
m

en
ts

.  
Th

er
e 

ar
e 

ni
ne

 d
iff

er
en

t t
er

m
s 

us
ed

 a
 to

ta
l 

of
 th

irt
y -

th
re

e 
tim

es
: 

i. 
“C

an
ad

a’
s 

D
at

a”
 is

 u
se

d 
tw

el
ve

 ti
m

es
 

ii.
 

“C
an

ad
a’

s 
da

ta
” i

s 
us

ed
 fo

ur
 ti

m
es

 
iii.

 
“C

an
ad

a 
D

at
a”

 is
 u

se
d 

si
x 

tim
es

 

C
an

ad
a 

w
ill 

re
pl

ac
e 

th
e 

te
rm

s 
us

ed
 to

 re
fe

r t
o 

C
an

ad
a’

s 
D

at
a 

in
 

th
e 

R
FP

 (a
s 

de
sc

rib
ed

 in
 th

e 
qu

es
tio

n)
 w

ith
 “C

an
ad

a’
s 

D
at

a”
 p

er
 

th
e 

de
ta

ils
 p

ro
vi

de
d 

in
 th

e 
Am

en
dm

en
t.  
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Q
ue

st
io

n 
# 

Q
ue

st
io

n 
R

es
po

ns
e 

iv
. 

“C
an

ad
a 

da
ta

” i
s 

us
ed

 o
nc

e 
v.

 
“C

lie
nt

 D
at

a”
 is

 u
se

d 
fiv

e 
tim

es
 

vi
. 

“C
lie

nt
 d

at
a”

 is
 u

se
d 

on
ce

 
vi

i. 
“B

us
in

es
s 

D
at

a”
 is

 u
se

d 
tw

ic
e 

vi
ii.

 
“b

us
in

es
s 

da
ta

” i
s 

us
ed

 fo
ur

 ti
m

es
 

ix
. 

“S
ol

ut
io

n 
D

at
a”

 is
 u

se
d 

on
ce

 
O

f t
he

se
 n

in
e 

te
rm

s,
 o

nl
y 

tw
o 

(“C
an

ad
a’

s 
D

at
a”

 a
nd

 
“C

an
ad

a 
D

at
a”

) a
re

 d
ef

in
ed

.  
Th

e 
de

fin
iti

on
s 

ar
e 

si
m

ila
r, 

bu
t n

ot
 id

en
tic

al
.  

Th
e 

in
co

ns
is

te
nt

 te
rm

in
ol

og
y 

an
d 

de
fin

iti
on

s 
in

 th
e 

R
FP

 
cr

ea
te

s 
co

nf
us

io
n 

an
d 

un
ce

rta
in

ty
.  

Al
so

 c
on

ce
rn

in
g 

is
 h

ow
 

th
e 

de
fin

iti
on

s 
of

 C
an

ad
a’

s 
D

at
a 

an
d 

C
an

ad
a 

D
at

a 
di

ffe
r 

fro
m

 th
e 

de
fin

iti
on

 o
f “

C
an

ad
a’

s 
D

at
a”

 u
se

d 
in

 th
e 

ag
re

em
en

t p
ur

su
an

t t
o 

w
hi

ch
 p

ub
lic

 c
lo

ud
 p

ro
vi

de
rs

 s
el

l 
Sa

aS
, P

aa
S 

an
d 

Ia
aS

 s
ol

ut
io

ns
 to

 th
e 

G
ov

er
nm

en
t o

f 
C

an
ad

a 
(s

ee
 S

ha
re

d 
Se

rv
ic

es
’ G

C
 C

lo
ud

 F
ra

m
ew

or
k 

Ag
re

em
en

t C
on

tra
ct

 N
o.

 3
20

99
-1

-1
-0

02
). 

 W
he

re
as

 th
e 

G
C

 
C

lo
ud

 F
ra

m
ew

or
k 

Ag
re

em
en

t d
ef

in
es

 C
an

ad
a’

s 
D

at
a 

by
 

re
fe

re
nc

e 
to

 th
e 

da
ta

 th
at

 is
 p

ro
vi

de
d 

by
 C

an
ad

a 
to

 th
e 

C
on

tra
ct

or
, t

he
 d

ef
in

iti
on

s 
in

 th
is

 R
FP

 a
re

 m
at

er
ia

lly
 

br
oa

de
r. 

It 
m

ay
 b

e 
th

at
 th

e 
de

fin
iti

on
s 

fo
un

d 
in

 th
e 

R
FP

 a
re

 
de

si
gn

ed
 to

 in
cl

ud
e 

as
 m

uc
h 

da
ta

 a
s 

po
ss

ib
le

 w
ith

in
 th

e 
sc

op
e 

of
 th

e 
se

cu
rit

y 
an

d 
ow

ne
rs

hi
p 

pr
ov

is
io

ns
 o

f t
he

 R
FP

.  
H

ow
ev

er
, b

y 
ca

st
in

g 
th

e 
ne

t m
or

e 
br

oa
dl

y 
th

an
 w

as
 d

on
e 

in
 

th
e 

C
lo

ud
 F

ra
m

ew
or

k 
Ag

re
em

en
t, 

PS
PC

 h
as

 c
re

at
ed

 
si

gn
ifi

ca
nt

 g
at

in
g 

is
su

es
 fo

r p
ot

en
tia

l b
id

de
rs

, l
ik

e 
cl

ou
d 

se
rv

ic
e 

pr
ov

id
er

s,
 w

ho
 a

re
 u

na
bl

e 
to

 e
xt

en
d 

th
e 

sa
m

e 
se

cu
rit

y 
an

d 
op

er
at

io
na

l c
on

tro
ls

 th
at

 th
ey

 a
pp

ly
 to

 th
e 

da
ta

 
th

at
 th

e 
re

ce
iv

e 
fro

m
 th

ei
r c

us
to

m
er

s 
to

 th
e 

da
ta

 g
en

er
at

ed
 

th
ro

ug
h 

th
e 

us
e 

of
 th

e 
sa

m
e 

se
rv

ic
es

.  
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