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This amendment # 001 is raised to respond to bidder’s questions and modify solicitation # EP922-
212725/A as follows: 

REVISED CLOSING DATE OF:
02:00 PM CDT on 2021-06-22

_________________________________________

1. Question: Our monitor arms can hold the monitor weight up to 7 KG (15.4 Pounds) for each arm. 
Is this acceptable?  
Answer: 15.4 lbs is acceptable. See changes to compliance matrix. 

2. Question: Are the rotational sliders a mandatory requirement? 
Answer: See changes to compliance matrix. 

3. Question: Do we need to install the monitor on the arm also? Or only the monitor arm to the desk 
and the monitor & cabling will be installed by the IT at CRA? 
Answer: The supplier is only responsible for attaching the monitor arms to the desk. However, 
the monitor arms must be able to perform as required by the specifications. 

4. Question: In how many floors/ sections are the 464 monitors distributed? And how is the 
distribution: how many monitors per floor etc. 
Answer: The monitors will be installed on three floors (Floors 3, 4 and 5): approximately 155 on 
each floor. 

5. Question: When we deliver the goods to the site, will the client be responsible to put each carton 
/ monitor arm next to its location or desk? 
Answer: No but the floor plans will be provided for direction. 

6. Question: Will a monitor arm that is both plastic and metal be acceptable to the end user? 
Answer: All load-bearing components must be metal. See changes to compliance matrix. 

7. Question: Adjustment mechanisms must be pneumatic of spring tension (an Allen key to 
increase or decrease spring tension for monitor weight is acceptable). Since the wording states 
pneumatic, do you mean only gas spring mechanism is acceptable and mechanical spring 
mechanism is not accepted? 
Answer: There was an error in the specification. It should read “Adjustment mechanisms must be 
pneumatic OR spring tension” (i.e. mechanical spring mechanism is acceptable). See changes to 
compliance matrix. 

8. Question: Regarding point 13, Tilt angle adjustment: Minimum 10 degrees upwards and 30 
degrees downwards: would you accept a tilt of +20 / -20 degrees? 
Answer: Tilt angle adjustment must allow 40 degrees of tilt, to include -10 degrees to + 10 
degrees. Therefore, a tilt of +20 / -20 degrees is acceptable. See changes to compliance matrix. 

9. SEE ANNEX A, COMPLIANCE MATRIX – MINIMUM MANDATORY PERFORMANCE 
SPECIFICATIONS AND REPLACE WITH THE FOLLOWING TABLE: 



COMPLIANCE MATRIX – MINIMUM MANDATORY PERFORMANCE SPECIFICATIONS: 

Requirement: Manufacturer(s) Offered: Model Number(s) Offered: 

Single Screen Monitor Arm 

Dual Screen Monitor Arm 

Item 
# Performance Specification 

Status 
(M) 

Mandatory 
(D) 

Desirable*

Performance 
Specification Offered: 
Bidder should indicate 
how they meet the 
performance specification 
by recording this 
information in this column

Cross Reference:
In this column, Bidders 
should cross-reference 
where this 
performance 
specification is 
indicated in their 
supporting documents 

1. Dual Screen and Single Screen Monitor 
Arms 

2.

Monitor arms must provide adjustability 
for monitor sizes from 610mm (24 in.) to 
686mm (27 in) in either a landscape or 
portrait position.

M 

3.
The Monitor arm must be able to provide 
vertical and horizontal depth adjustment 
by the user without the use of tools. 

M 

4.

The mounting interface must provide 
mounting brackets for standard VESA 4 
holes patterns: 75mm (2.9in) x 75mm 
(2.9) and 100mm (3.9 in) x 100mm (3.9 
in) 

M 

5.
- Desirable: 100mm (3.9 in) x 200mm 

(7.9 in). Please indicate if these are 
available for future needs.

D 

6. Dimensions 

7. The monitor arm must have a minimum of 
241mm (9.5 in.) total vertical adjustments. M 

8.

Monitor arms must have a minimum of 
406mm (16”) horizontal depth (measured 
from the base of the swivel rotation centre 
when the arms is fully extended towards 
the user).

M 



9.

Monitor arms must have swivel rotation 
limiter with 180 degrees stop to prevent 
interference with back panel and 
obstacles behind the arms. 

M 

10.
Monitor arms must be able to be adjusted 
to balance monitor weight of up to 6.9 kg 
(15 pounds) for each monitor. 

M 

11.

Adjustment mechanisms must be 
pneumatic or spring tension (an Allen key 
to increase or decrease spring tension for 
monitor weight is acceptable). 

M 

12. Mounted monitor articulation (Monitor 
must retain its adjusted set-up position). M 

13.
- Tilt angle adjustment must allow 40 

degrees of tilt, to include -10 
degrees to + 10 degrees.  

M 

14. - Yaw angle adjustment 180 degrees M 

15. - Rotation adjustment; 90 degrees 
from landscape to portrait position. M 

16. Finishes 

17. Monitor arm load-bearing components 
must be metal with a protective finish. M 

18. Power and Data 

19.

Monitor arm must have secure cable 
management along the arm from the 
monitor attachment without interfering 
with the movement of the monitor. 

M 

20. Support Bases 

21.

Must provide a mounting component for 
Clamp Mount to the edge of the work 
surface to accommodate sit-stand 
desktop thickness range to include 18mm 
- 31mm (0.75 in – 1.25”.). 

M 



22. Adjustment for Dual Monitor arms 

23. Must rotate a minimum 90 degrees from 
landscape to portrait position. M 

24.

Must touch side-to-side and be level with 
each other at any height and depth within 
the prescribed ranges noted. M 

25.

Must accommodate an angle between 
them without the use of tools (see 
illustration below). 

M 

26. Must adjust by the end user without the 
use of tools. M 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME 


