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PART 1 - GENERAL INFORMATION 

1.1 Introduction 
 
The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 
 
Part 1  General Information: provides a general description of the requirement; 
 
Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of 

the RFSO; 
 
Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their 

offer to address the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be 

conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

 
Part 5  Certifications and Additional Information: includes the certifications and additional 

information to be provided; 
 
Part 6 Security, Financial and Insurance Requirements: includes specific requirements that 

must be addressed by offerors; and 
 
Part 7  7A, Standing Offer, and 7B, Resulting Contract Clauses: 
 

7A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  
 
7B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

 
The Annexes include the Statement of Work, the Basis of Payment, the Electronic Payment Instruments, 
the Federal Contractors Program for Employment Equity - Certification and any other annexes 
 
1.2 Summary 
 
To provide the general and specific requirements relating to the cleaning of the air exhaust systems in the 
kitchens, upon request and as needed, in the kitchens of the buildings under the responsibility of the 
Valcartier Detachment’s RPOU for the Department of National Defence (DND). 
The inventory of the Valcartier Garrison and the Québec region armouries includes but is not limited to 18 
kitchens spread across 18 buildings. 
 
The term of the standing offer is 3 years with the possibility of 2 option years and will begin on August 7, 
2021. 

 
1.2.1 The requirement is subject to a preference for Canadian goods and services. 
 
1.2.2 This RFSO allows offerors to use the epost Connect service provided by Canada Post 

Corporation to transmit their offers electronically. Offerors must refer to Part 2 of the RFSO 
entitled Offeror Instructions and Part 3 of the RFSO entitled Offer Preparation Instructions, for 
further information on using this method. 
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1.3 Security Requirements  
 
There are security requirements associated with the requirement of the Standing Offer. For additional 
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and 
Resulting Contract Clauses. For more information on personnel and organization security screening or 
security clauses, offerors should refer to the Contract Security Program of Public Works and Government 
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website. 
 
1.4 Debriefings 
 
Offerors may request a debriefing on the results of the request for standing offers process. Offerors 
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of 
the request for standing offers process. The debriefing may be in writing, by telephone or in person. 
 
1.5 Anticipated migration to an e-Procurement Solution (EPS) 
 
Canada is currently developing an online EPS for faster and more convenient ordering of goods and 
services. In support of the anticipated transition to this system and how it may impact any resulting 
Standing Offer that is issued under this solicitation, refer to 7.15 Transition to an e-Procurement Solution 
(EPS). 
 
The Government of Canada’s press release provides additional information.  
 

PART 2 - OFFEROR INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006  (2020-05-28) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 
 
2.2 Submission of Offers 
 
Offers have to be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date, time and place indicated in the RFSO. 

1. epost Connect  
a. Unless specified otherwise in the RFSO, offers may be submitted by using the epost 

Connect service provided by Canada Post Corporation.  
b. The only acceptable email address to use with epost Connect for responses to RFSOs 

issued by PWGSC regional offices is: 

TPSGC.RQReceptionSoumissions-QRSupplyTendersReception.PWGSC@tpsgc-pwgsc.gc.ca  
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Note: Offers will not be accepted if emailed directly to this email address. This email address is to be 
used to open an epost Connect conversation, as detailed in Standard Instructions 2006, or to send 
offers through an epost Connect message if the bidder is using its own licensing agreement for epost 
Connect. 
 
Due to the nature of the Request for Standing Offers, transmission of offers by facsimile to 
PWGSC will not be accepted. 

c. To submit an offer using epost Connect service, the Offeror must either:  
1. send directly its offer only to the specified PWGSC Bid Receiving Unit using its 

own licensing agreement for epost Connect provided by Canada Post 
Corporation; or  

2. send as early as possible, and in any case, at least six business days prior 
to the RFSO closing date and time, (in order to ensure a response), an 
email that includes the RFSO number to the specified PWGSC Bid 
Receiving Unit requesting to open an epost Connect conversation. 
Requests to open an epost Connect conversation received after that time may 
not be answered. 

d. If the Offeror sends an email requesting epost Connect service to the specified Bid 
Receiving Unit in the RFSO, an officer of the Bid Receiving Unit will then initiate an 
epost Connect conversation. The epost Connect conversation will create an email 
notification from Canada Post Corporation prompting the Offeror to access and 
action the message within the conversation. The Offeror will then be able to 
transmit its offer afterward at any time prior to the RFSO closing date and time.  

e. If the Offeror is using its own licensing agreement to send its offer, the Offeror must keep 
the epost Connect conversation open until at least 30 business days after the RFSO 
closing date and time. 

f. The RFSO number should be identified in the epost Connect message field of all 
electronic transfers. 

g. It should be noted that the use of epost Connect service requires a Canadian mailing 
address. Should an offeror not have a Canadian mailing address, they may use the Bid 
Receiving Unit address specified in the RFSO in order to register for the epost Connect 
service. 

h. For offers transmitted by epost Connect service, Canada will not be responsible for any 
failure attributable to the transmission or receipt of the offer including, but not limited to, 
the following:  

1. receipt of a garbled, corrupted or incomplete offer; 
2. availability or condition of the epost Connect service; 
3. incompatibility between the sending and receiving equipment; 
4. delay in transmission or receipt of the offer; 
5. failure of the Offeror to properly identify the offer; 
6. illegibility of the offer;  
7. security of offer data; or, 
8. inability to create an electronic conversation through the epost Connect service. 

i. The Bid Receiving Unit will send an acknowledgement of the receipt of offer document(s) 
via the epost Connect conversation, regardless of whether the conversation was initiated 
by the supplier using its own license or the Bid Receiving Unit. This acknowledgement 
will confirm only the receipt of offer document(s) and will not confirm if the attachments 
may be opened nor if the content is readable. 

j. Offerors must ensure that that they are using the correct email address for the Bid 
Receiving Unit when initiating a conversation in epost Connect or communicating with the 
Bid Receiving Unit and should not rely on the accuracy of copying and pasting the email 
address into the epost Connect system. 
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k. An offer transmitted by epost Connect service constitutes the formal offer of the Offeror 
and must be submitted in accordance with section 05.  

2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide 
the information required below before the issuance of a standing offer. If the answer to the questions and, 
as applicable the information required have not been received by the time the evaluation of offers is 
completed, Canada will inform the Offeror of a time frame within which to provide the information. Failure 
to comply with Canada’s request and meet the requirement within the prescribed time frame will render 
the offer non-responsive. 
 
2.4 Enquiries - Request for Standing Offers 
 
All enquiries must be submitted in writing to the Standing Offer Authority no later than seven (7) calendar 
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may 
not be answered. 
 
Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that offerors do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be 
distributed to all offerors may not be answered by Canada. 
 
2.5 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Quebec province. 
 
Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors. 
 

2.6 Bid Challenge and Recourse Mechanisms 
 
(a) Several mechanisms are available to potential offerors to challenge aspects of the procurement 

process up to and including contract award.  
 
(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting Authority.  

Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” 
contains information on potential complaint bodies such as: 

 
 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 
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(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary 
depending on the complaint body in question. Offerors should therefore act quickly when they want to 
challenge any aspect of the procurement process.  

 
 
PART 3 - OFFER PREPARATION INSTRUCTIONS 
 
3.1 Offer Preparation Instructions 
 
 If the Offeror chooses to submit its offer electronically, Canada requests that the Offeror submits its 

offer in accordance with section 08 of the 2006 standard instructions. The epost Connect system has 
a limit of 1GB per single message posted and a limit of 20GB per conversation.  The offer must be 
gathered per section and separated as follows: 

 
Section I:  Technical Offer 
Section II:  Financial Offer 
Section III:  Certifications 

 
Due to the nature of the RFSO, offers transmitted by facsimile will not be accepted. 
 

 
Section I:  Technical Offer 
In their technical offer, offerors should demonstrate how they meet the requirements. 
 
Section II: Financial Offer 
 
Offerors must submit their financial offer in accordance with the Part 3 - Basis of Payment in the 
Statement of work. 
 
3.1.1 Electronic Payment of Invoices - Offer 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “C” 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “C” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

 

3.1.2 Exchange Rate Fluctuation 
 

C3011T (2013-11-06), Exchange Rate Fluctuation 
 

Section III:  Certifications Offerors must submit the certifications and additional information required 
under Part 5. 
 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  
 
4.1 Evaluation Procedures 
 
(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 

Offers including the technical and financial evaluation criteria. 
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(b) An evaluation team composed of representatives of Canada will evaluate the offers. 
 
(c) The evaluation team will determine if there are two or more offers with a valid Canadian Content 

certification with the offers coming from two or more Offerors that are not affiliated within the 
meaning used in the Competition Act, R.S.C., 1985, c. C-34. In that event, only those offers with 
a valid certification will be eligible to be issued a standing offer; otherwise, all offers will be 
eligible. If at any point in the evaluation process it is found, whether by determination of invalidity 
of certifications, determination that offers are non-responsive or withdrawal of offers by Offerors, 
that there are no longer two (2) or more responsive offers with a valid certification, then all 
responsive offers will be eligible to be issued a standing offer. Canada may conduct the validation 
of Canadian content certifications at any time in the evaluation process including doing so 
concurrently with other steps. 

 
4.1.1 Technical Evaluation 
 

4.1.1.1 Mandatory Technical Criteria 
 

 Security Clearance of Designated Organization Screening, at the RFSO closing date, in accordance 
with Part 6, Security Requirements; 
 

 Submission of a Firm Price/Rate for all the items listed in Part 3 - Basis of Payment in the 
Statement of work. 
 

 Contractor's qualification in accordance with Part 3, Section 1: Technical Bid (Two (2) references are 
required and will be evaluated. If more than two (2) references are provided, your bid will be 
rejected); 
 
The supplier must have at least two (2) consecutive years within the last five (5) years for cleaning 
work on the air exhaust systems in the kitchens. These systems include the range hoods and their 
related components, fans, coils, ducts and vents. The value of the contracts must be $ 5000 or more.  

 
PROJECT/CONTRACT REFERENCE NO. 1 
Name of client organization or Company Name: ____________________________________ 
Name and title of client contact Name:  ____________________________________ 

Title:    ____________________________________ 
Telephone and facsimile number of  
client contact 

Phone No.: _________________________________ 
Fax No.:     _________________________________ 

Approximate size in square meters of the 
cleanable area of the project or contract 

 
_________________ square meters 

Location/site of the project or contract: _____________________________________________
 

Value of the  project or contract $_______________________ 
Performance period of the project or 
contract (indicate month and year) 

From:  Month  _____________ Year ____________ 
To:      Month  _____________  Year ____________ 

Description of Project or Contract:  ____________________________________________________ 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
____________________________________ 
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PROJECT/CONTRACT REFERENCE NO. 2 
Name of client organization or Company Name: ____________________________________ 
Name and title of client contact Name:  ____________________________________ 

Title:    ____________________________________ 
Telephone and facsimile number of  
client contact 

Phone No.: _________________________________ 
Fax No.:     _________________________________ 

Approximate size in square meters of the 
cleanable area of the project or contract 

 
_________________ square meters 

Location/site of the project or contract: _____________________________________________
 

Value of the  project or contract $_______________________ 
Performance period of the project or 
contract (indicate month and year) 

From:  Month  _____________ Year ____________ 
To:      Month  _____________  Year ____________ 

Description of Project or Contract:  ____________________________________________________ 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
____________________________ 

 
 
4.1.2 Financial Evaluation 
 

4.1.2.1 
SACC Manual Clause M0220T  (2016-01-28), Evaluation of Price - Offer  

 
4.2 Basis of Selection 
 
An offer must comply with the requirements of the Request for Standing Offers and meet all mandatory 
technical evaluation criteria to be declared responsive. The responsive offer with the lowest evaluated 
price will be recommended for issuance of a standing offer. 
 
PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Offerors must provide the required certifications and additional information to be issued a standing offer. 
 
The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a 
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be 
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing 
Offer period, or during the contract period. 
 
The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 

5.1 Certifications Required with the Offer 
 
Offerors must submit the following duly completed certifications as part of their offer. 
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5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all offerors must provide with their 
offer, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 
 
5.1.2.1 Canadian Content Certification 
 
5.1.2.1.1 SACC Manual clause A3050T (2020-07-01) Canadian Content Definition 

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information 
 
The certifications and additional information listed below should be submitted with the offer, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the offer non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 

 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable, to be 
given further consideration in the procurement process. 
 
5.2.2 Additional Certifications Precedent to Issuance of a Standing Offer 
5.2.2.1 Canadian Content Certification 
 
5.2.2.1.1 SACC Manual clause A3050T (2020-07-01) Canadian Content Definition 
 

PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS 
 
6.1 Security Requirements 
 
1. At the Request for Standing Offers closing date, the following conditions must be met: 
 

(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A - 
Standing Offer; 

 
(b) the Offeror's proposed individuals requiring access to classified or protected information, 

assets or sensitive work sites must meet the security requirements as indicate in Part 7A 
- Standing Offer; 

 
(c) the Offeror must provide the name of all individuals who will require access to classified 

or protected information, assets or sensitive work sites; 
 
2. For additional information on security requirements, offerors should refer to the Contract Security 

Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website. 
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 

A. STANDING OFFER 
7.1 Offer 
 
7.1.1 The Offeror offers to perform the Work in accordance with the Statement of Work at Annex "A". 
 
7.2 Security Requirements 
 
7.2.1 The following security requirements (SRCL and related clauses provided by the Contract Security 

Program) apply and form part of the Standing Offer. 
 
 
SECURITY REQUIREMENT FOR CANADIAN SUPPLIER:   
PWGSC FILE N° W6856-22V301  
 
1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 

hold a valid Designated Organization Screening (DOS), issued by the Contract Security Program 
(CSP), Public Works and Government Services Canada (PWGSC). 

 
2. The Contractor/Offeror personnel requiring access to sensitive site(s) must EACH hold a valid 

RELIABILITY STATUS, granted or approved by the CSP, PWGSC. 
 
3.  Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of the CSP, PWGSC. 
 
4. The Contractor/Offeror must comply with the provisions of the: 
 

a) Security Requirements Check List and security guide (if applicable), attached at Annex 
_B___; 

 
b) Industrial Security Manual (Latest Edition). 

 
 

7.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
7.3.1 General Conditions 
 
2005 (2017-06-21) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer. 
 

7.4 Term of Standing Offer 
7.4.1 Period of the Standing Offer 
 
The period during which call-ups may take place under the Standing offer will be three (3) years with the 
possibility of two (2) years, from the date identified in the RSFO. 
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7.4.2 Extension of Standing Offer 

If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer 
for an additional of 2 period, from August 7, 2024 to August 6, 2026 under the same conditions and at 
the rates or prices specified in the Standing Offer, or at the rates or prices calculated in accordance 
with the formula specified in the Standing Offer. 

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended 
period by the Standing Offer Authority 30 days before the expiry date of the Standing Offer. A revision 
to the Standing Offer will be issued by the Standing Offer Authority. 

 
7.4.3 Delivery Points 
 
Delivery of the requirement will be made to delivery point(s) specified at Annex “A” of the Standing Offer. 
 
7.5 Authorities 
 
7.5.1 Standing Offer Authority 
 
The Standing Offer Authority is: 
 
Name: Englead Antoine 
Title: Procurement Agent 
Public Works and Government Services Canada 
Acquisitions Branch 
Telephone: 438-340-5863 
E-mail address: Englead.antoine@tpsgc-pwgsc.gc.ca  
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for 
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. 
 
7.5.2 Project Authority 
 
The Project Authority for the Standing Offer is: (Will be designated at the issuance of the Standing Offer) 
 
Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 
 
Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: _______________ 
 
 
The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer. 
The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 
 
7.5.3 Offeror's Representative (Information required when submitting the offer) 
Name: ________________ 
Title: ________________ 
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Organization: ________________ 
Address: ________________ 
 
Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: _______________ 
Company number – procurement (NEA) _______________ 
 
7.6 Proactive Disclosure of Contracts with Former Public Servants 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 
 
7.7 Identified Users 
 
The Identified User authorized to make call-ups against the Standing Offer is: Department of National 
Defence. 
 
7.8 Call-up Instrument 
 
The Work will be authorized or confirmed by the Identified User(s) using the duly completed forms or their 
equivalents as identified in paragraphs 2 and 3 below, or by using Canada acquisition cards (Visa or 
MasterCard) for low dollar value requirements. 

1. Call-ups must be made by Identified Users' authorized representatives under the Standing Offer and 
must be for goods or services or combination of goods and services included in the Standing Offer at 
the prices and in accordance with the terms and conditions specified in the Standing Offer.  

2. Any of the following forms could be used which are available through PWGSC Forms Catalogue 
website:  
 PWGSC-TPSGC 942 Call-up Against a Standing Offer 
 PWGSC-TPGSC 942-2 Call-up Against a Standing Offer - Multiple Delivery 
 PWGSC-TPSGC 944 Call-up Against Multiple Standing Offers (English version) 
 PWGSC-TPSGC 945 Commande subséquente à plusieurs offres à commandes (French 

version) 
or 
 
3. An equivalent form or electronic call-up document which contains at a minimum the following 

information:  
 standing offer number; 
 statement that incorporates the terms and conditions of the Standing Offer;  
 description and unit price for each line item;  
 total value of the call-up; 
 point of delivery; 
 confirmation that funds are available under section 32 of the Financial Administration Act; 
 confirmation that the user is an Identified User under the Standing Offer with authority to enter 

into a contract. 
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7.9 Limitation of Call-ups 
 
Individual call-ups against the Standing Offer must not exceed $ 25 000 (Applicable Taxes included). 
 
7.10 Financial Limitation 

The total cost to Canada resulting from call ups against the Standing Offer must not exceed the sum 
of $_____ (Applicable Taxes excluded) unless otherwise authorized in writing by the Standing Offer 
Authority. The Offeror must not perform any work or services or supply any articles in response to call 
ups which would cause the total cost to Canada to exceed the said sum, unless an increase is so 
authorized. 

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent 
of this amount has been committed, or _____ months before the expiry date of the Standing Offer, 
whichever comes first. However, if at any time, the Offeror considers that the said sum may be 
exceeded, the Offeror must promptly notify the Standing Offer Authority. 

 
7.11 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2017-06-21), General Conditions - Standing Offers - Goods or 

Services 
d) the general conditions 2029 (2020-05-28), General Conditions - Goods or Services (Low Dollar 

Value) apply to and form part of the Contract.  
e) Annex A, Statement of Work  
f) Annex A, Basis of Payment  
g) Annex B, Security Requirements Check List  
h) the Offeror's offer dated _________ (insert date of offer), (if the offer was clarified or amended, 

insert at the time of issuance of the offer: “as clarified on_______”  or  “as amended on 
_________” and insert date(s) of clarification(s) or amendment(s) if applicable). 

 
 
7.12 Certifications and Additional Information 
7.12.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with 
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing 
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror 
in default. Certifications are subject to verification by Canada during the entire period of the SO and of 
any resulting contract that would continue beyond the period of the SO.  

7.13 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Quebec. 
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7.14  Transition to an e-Procurement Solution (EPS) 
 
During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing 
and management of individual call-ups for any or all of the SO’s applicable goods and services. Canada 
reserves the right, at its sole discretion, to make the use of the new e-procurement solution mandatory.  
 
Canada agrees to provide the Offeror with at least a three-month notice to allow for any measures 
necessary for the integration of the Offer into the EPS. The notice will include a detailed information 
package indicating the requirements, as well as any applicable guidance and support. 
 
If the Offeror chooses not to offer their goods or services through the e-procurement solution, the 
Standing Offer may be set aside by Canada. 

B. RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 
 
7.1 Statement of Work  
 
The Contractor must perform the Work described in the call-up against the Standing Offer. 

7.2 Standard Clauses and Conditions 
7.2.1 General Conditions 
 
2029 (2020-05-28), General Conditions - Goods or Services (Low Dollar Value) apply to and form part of 
the Contract. 
 
7.3 Term of Contract 
7.3.1 Period of the Contract 
 
The period of the Contract is from August 7, 2021 to August 6, 2024 inclusive. 

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to 2 
additional periods of 1 year each under the same conditions. The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in 
the Basis of Payment. 

Canada may exercise this option at any time by sending a written notice to the Contractor at least 30 
calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 

7.3.2 Delivery Date 
 
Delivery must be completed in accordance with the call-up against the Standing Offer. 
 
7.4 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 
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7.5 Payment 
7.5.1 Basis of Payment 
The Contractor will be paid for the Work performed in accordance with the Basis of payment at the Annex 
A to a ceiling price of $ ________ (insert amount at contract award). Customs duties are 
included and Applicable Taxes are extra. 
 
7.5.2 Limitation of Price 
 

SACC Manual clause C6000C (2017-08-17) Limitation of Price 
 
 
7.5.3 Multiple payments 
H1001C, (2008-05-12) Multiple payments 
 
7.5.4 Electronic Payment of Invoices – Call-up 
 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

 
a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

 
7.6 Invoicing Instructions 
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions. 
Invoices cannot be submitted until all work identified in the invoice has been completed. 
 
7.7 Insurance  
 

SACC Manual clause G1005C (2016-01-28) Insurance – No Specific Requirement 
 
7.8 Dispute Resolution 
 
(a) The parties agree to maintain open and honest communication about the Work throughout and after 

the performance of the contract. 
 
(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 
 
(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  
 
(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
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ANNEX "A" 
 

STATEMENT OF WORK and BASIS OF PAYMENT (see attached) 
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ANNEX "B" 
 

SECURITY REQUIREMENTS CHECK LIST(see attached) 
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ANNEX “C” to PART 3 OF THE REQUEST FOR STANDING OFFERS 
 
 

ELECTRONIC PAYMENT INSTRUMENTS  
 
The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  

 



 
 
 
 
 
 
 

STATEMENT OF WORK (SOW) 
 
 

ANNEX A 
 
 

CLEANING OF EXHAUST SYSTEMS  
  
  
 

 
Contract No. W6856-22V301 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Annex A – Statement of work 
W6856-22V301 – Cleaning of exhaust systems (range hoods) 
 
Department of National Defence 
Real Property Operations Unit, Valcartier Detachment 
 
 

STATEMENT OF NEEDS AND REQUIREMENTS 
 
 
PART 1 – GENERAL 
 
1.1 Purpose 
 
.1 The purpose of this document is to provide the general and specific requirements relating to the cleaning of 

the air exhaust systems in the kitchens, upon request and as needed, in the kitchens of the buildings under 
the responsibility of the Valcartier Detachment’s RPOU for the Department of National Defence (DND). 

 
1.2 Description 
 
.1 Clean, upon request and as needed, the air exhaust systems in the kitchens. These systems include the range 

hoods and their related components, fans, coils, ducts and vents.  
 
.2 The inventory of the Valcartier Garrison and the Québec region armouries includes but is not limited to 18 

kitchens spread across 18 buildings. 
 
.3 All of the frame and sheet metal work, including the installation of access panels, is included in this statement 

of work. 
 
.4 The work to be completed includes providing all of the specialized labour, tools, products, equipment, spare 

parts, machinery and fuel, and covering the costs related to transportation and supervision, as well as 
everything required to fully and satisfactorily carry out the work in compliance with applicable standards, 
codes and manufacturer recommendations.  

 
.5 The contractor is responsible for obtaining and covering the costs of all permits, licences and certificates 

required to complete the work. 
 
.6 The work set out in this document must be performed by qualified employees who are specialized in the 

specific fields applicable to this contract. 
 
1.3 Site access 
 
.1 The terms and conditions for access to the site will be specified by the DND representative. 
 
.2 The roads and areas around the work site will be subject to troop movements and the regulations in effect at 

the Valcartier Garrison, the Citadel or the armoury, as applicable. 
 
1.4 Work location 
 
.1 Services must be available at the following locations: 
 

o Valcartier Garrison (Canadian Forces Base), Valcartier, Courcelette, QC 
  
Buildings: VC87B, VC93, VC505, VC510A, VC511A,  VC514, VC523, VC620, VC658, CC119, CM003 and CM004 
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o Québec Citadel, 1 Côte de la Citadelle, Québec 
 

Buildings: QC03, QC013, QC014 and QC018A 
 
 Properties in the Quebec Region: 
 

o St-Malo Military Armoury, 1020 Vincent Massey Street, Québec 
 

Buildings: SM-101 
 

o Quarters for the Pointe-à-Carcy Fleet School, 144 Dalhousie Street, Québec 
 

Buildings: NPC-002 
 
1.5 Call-up instrument 
 
.1 The work will be authorized or confirmed by the DND representative using the form titled “Call-Up Against a 

Standing Offer.” This form constitutes the contract between DND and the contractor. 
 
.2 These call-ups and only these call-ups must be responded to. Services provided upon the request of 

unauthorized persons will not be paid for. A list of authorized persons will be submitted at the start-up 
meeting. 

 
.3 In case of emergency, a verbal request may be made and the call-up must be completed thereafter. 
 
1.6 Estimate 
 
.1 At the request of the DND representative, the contractor must provide a free estimate of the work to be 

completed. The estimate may be communicated orally or by email. The estimate must not represent a 
commitment by DND in any way and must not be used as a reference on invoices.  

 
.2 The estimate of the work must include the approximate number of hours of work required, a breakdown of 

costs for equipment and the names of potential suppliers of the primary products, in accordance with the set 
pricing. 

 
.3 Upon receipt of the call-up, the content of the information required to complete the work must be verified. 

Any additional information may be obtained from the DND representative by telephone or email, as needed. 
An advance site visit is permitted but is not paid. 

 
1.7 Availability and time frames 
 
Definitions 
 
.1 Business days are Monday to Friday, excluding construction holidays and statutory holidays. 
 
.2 For construction trades, the following days are statutory holidays: Victoria Day, St-Jean-Baptiste Day, Canada 

Day, Labour Day, Thanksgiving, Remembrance Day, Christmas Day, New Year’s Day, Good Friday, Easter 
Monday. These days are defined as “statutory holidays” on the following site: http://www.ccq.org. 



Annex A – Statement of work 
W6856-22V301 – Cleaning of exhaust systems (range hoods) 
 
Department of National Defence 
Real Property Operations Unit, Valcartier Detachment 
 
 
 
.3 Working hours vary greatly due to the diverse kitchen operating hours. Targeted work schedules will be 

supplied by the DND representative in charge of the work before and with each order submitted. 
 
Staff availability 
 
.4 Those in charge of administering and performing the work must be available as follows: 
 
 .1 Reachable to accept call-ups (by email during regular business hours and by telephone outside 

business hours). 
 .2 Reachable by telephone and email for administration questions during regular business hours. 
 .3 Reachable by telephone at any time or on any day when work is planned and/or under way. 
 
Schedule and timetable  
 
.5 Provide the services for the entire duration of the standing offer, in all seasons. 
 
.6 If several requests are submitted in the same week, a work schedule may be created in collaboration with the 

DND representative and, more specifically, the representative in charge of the standing offer. 
 
Response time 
 
.7 The work must be completed by the date and time specified in the call-up or at a later time determined by 

the DND representative.  
 
.8 The minimum response time required for the contractor for the beginning of the work is one work week.  
 
.9 The DND representative must be notified in writing of any delays imposed by suppliers. 
 
Labour and equipment availability 
 
.10 The number of employees specified in the request must be supplied. A call-up or a set of call-ups must not, 

however, exceed the following limitations: 
 
 .1 Maximum two (2) cleaners, including at least one (1) cleaner with a minimum of one (1) year of 

experience for a response time of five (5) business days 
.2 Maximum four (4) cleaners, including at least two (2) cleaners with a minimum of one year of 

experience for a minimum response time of seven (7) business days  
 
Continuity of work 
 
.11 Regardless of the work schedule and timetable requirements referred to in the preceding paragraphs, the 

work must be completed with no interruptions, unless otherwise stated by the DND representative. 
Interruptions requested by the DND representative must be communicated in writing, either on the call-up, 
on a subsequently emailed document, or in a note on the final work order. 
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1.8 Inspection and control 
 
Site work 
 
.1 For every entry and exit, the DND representative must be contacted and the log book must be signed (one 

signature per person). Enter all of the exact information requested in the log book at the time of signature. 
 
On-site communication 
 
.2 The DND representative must be contacted in the following circumstances: 
 .1 Whenever a significant stage of the work has been completed 
 .2 Whenever there is an issue on the job site 
 .3 As needed 
 .4 Whenever work must be covered or hidden from sight 
Work order 
 
.3 The contractor must draft a work order must be drafted before leaving the premises and forward it to the 

DND representative for verification and signature (the original must be submitted and a copy must be 
retained). 

 
.4 The work order must be used to verify the invoice and must include the following information: 
 .1 The location and date of the work completed 
 .2 A description of the work completed 
 .3 The make, model and serial number of the appliance repaired 
 .4 The printed names of all employees 
 .5 The exact time of every entry and exit as shown in the log book, as well as the exact time of each 
interruption and resumption of work 
 .6 The amounts and descriptions of billable products  
 .7 The signature of the employee who drafted the order 
 
1.9 Start-up meeting 
 
.1 A start-up meeting will be held as soon as possible upon contract award. The DND representative must 

contact the contractor’s representative to establish the date and location of the meeting. 
 
.2 This start-up meeting constitutes an administrative information meeting to facilitate the successful 

performance of this standing offer. No document may be modified during this meeting. 
 
1.10 Billing instructions  
 
.1 The contractor must provide three (3) digital copies of its invoices (at least one of the copies must be 

original). 
 
.2 The following information is required: 
 

1. Company name and address 
2. Invoice number and current date 
3. Location and date of work 
4. Amount, materials, price, cost of each item 
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5. Total materials 
6. Total cost of materials 
7. Markup 
8. Cost of labour 
9. Total materials and labour 
10. GST registration number and amount 
11. Total amount of invoice 

 
.3 The contractor must create one invoice per call-up. The invoice must be issued within five (5) business days 

following the completion of each order. In the event of an error in the invoice, credit must be provided within 
five (5) business days from the request for correction. 

 
.4 A copy of the corresponding call-up form and the control documents specified in the statement of work (work 

tickets, procedural appendices, inspection reports) must be attached to every invoice. If the control 
documents are not included or do not bear the required signatures, payment of the invoices will be delayed. 

 
PART 2 – PRODUCTS 
 
2.1 General 
 
.1 Have the basic materials and tools needed to perform the majority of the work described in these 

specifications in inventory at the shop or in-service trucks. 
 
.2 The contractor must use new parts and materials without defects. 
 
.3 For each call-up, the DND representative must specify the types of product to be used, and the surface areas 

to be covered. 
 
2.2 Material safety data sheets 
 
.1 Materials must always be transported to the work site in their original containers. Each container must be 

labelled in compliance with the requirements of the Workplace Hazardous Materials Information System 
(WHMIS). 

 
2.3 Data sheets 
 
.1 Every time an equivalent product is proposed, the contractor must submit the data sheets for approval by the 

DND representative. 
 
.2 The data sheets must include the product composition, instructions for use and recommended use. 
 
2.4 Maintenance products 
 
.1 Degreaser: alkaline liquid detergent designed to remove dirt and grease that meets the following criteria: 
 
 .1 Sodium or potassium compounds 
 .2 Solvents  
 .3 A minimum pH of 11 
 .4 Approved for the food industry by the Canada Food Inspection Agency 
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 .5 Safe for metals and stainless steel 
 .6 Such as the following products: 
  CALCLEAN by NU-CALGON 
  ALI-DHER by CHOISY 
  INDO-700 by LAROSE 
  ECONOSOL by OMNICHEM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
.2 Industrial descaler: acidic liquid detergent designed to remove rust and calcium deposits from coils or metal 

filters that meets the following criteria: 
 
 .1 At least 20% phosphoric or orthophosphoric acid 
 .2 Approved for the food industry by the Canada Food Inspection Agency 
 .3 Safe for metals and stainless steel 
 .4 Such as the following products: 
  ALI-DHER by CHOISY 
  INDO 300 by LAROSE 
  PRO-ACID by OMNICHEM 
  KLAXO by PRODUITS SANITAIRES LÉPINE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
.3 Scouring product: alkaline liquid detergent designed to remove burnt food deposits from stainless steel 
kitchen equipment that meets the following criteria: 
 

.1 Sodium hydroxide or potassium hydroxide 

.2 A minimum pH of 12  
 .3 Approved for the food industry by the Canada Food Inspection Agency 
 .4 Such as the following products: 
  MIRAJEL by CHOISY 
  CSG 5000 by LAROSE 
  FOMTEK by OMNICHEM 
  MERCUR by PRODUITS SANITAIRES LÉPINE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
.4 Polishing product: product designed to clean stainless steel and glass that meets the following criteria: 
 

.1 Can be sprayed and wiped off without rinsing 

.2 Approved for the food industry by the Canada Food Inspection Agency 

.3 Safe for stainless steel, glass, chrome, aluminum and enamel 

.4 Such as the following products: 
 SUNKLEAR by CHOISY 
 HORIZON by OMNICHEM 
 LAV-I-TRE by PRODUITS SANITAIRES LÉPINE 
 

PART 3 – EXECUTION 
 
3.1 General equipment requirements 
 
.1 All equipment must be in perfect working order. If the DND representative finds that the condition of 

equipment will cause delays or safety risks, the equipment must be repaired or replaced. 
 



Annex A – Statement of work 
W6856-22V301 – Cleaning of exhaust systems (range hoods) 
 
Department of National Defence 
Real Property Operations Unit, Valcartier Detachment 
 
 
.2 For each call-up, the contractor must arrive with all of the equipment needed as set out in Item 3.2. 
 
3.2 Equipment required 
 
.1 Vacuum cleaner: industrial vacuum cleaner with flexible duct and accessories, capable of vacuuming solids 

and liquids. 
 
.2 Tools: Telescopic scrapers and brushes, brushes and tanks for cleaning removable parts, rags and other tools 

needed for cleaning, tools needed to dismantle ducts for cleaning, empty containers for collecting liquids.  
 
.3 Equipment for working at heights: step stools and ladders of varying heights, including a 10-m ladder. 
 
3.3      Preparation 
 
.1 On the date scheduled for the start of the work, the contractor must report to the site with all the tools, 

equipment, materials, parts and other products required to begin the work and continue it without 
interruption. 

 
.2 The contractor must supply and install the safety guard rails and signage required to ensure public safety. 
 
.3 The contractor must disconnect and move any appliances and any other furniture or object that could hinder 

the performance of the work. 
 
.4 The contractor must take all precautions needed to prevent the spread of odours and dust within the 

building. 
 
.5 The contractor must cut off the electrical supply for the air exhaust systems and lock the knives shut. Then, 

remove the locks and turn the power back on after the work is completed. 
 

.6 The contractor must protect the kitchen furniture and equipment with canvas tarps or polyethylene sheets 
that are clean and in good condition. 

 
.7 The contractor must install and seal a polyethylene envelope around each hood so as to be able to clean the 

interior with a pressurized jet. The contractor must also install containers underneath the envelope to collect 
the water from the pressure washing. 

 
.8 The contractor must dismantle the suspended ceilings if needed and reinstall them after cleaning. 
 
.9 If any additional access panels are required, the contractor must notify the DND representative. The 

contractor must install the access panels before the start of the work. 
 
 
3.4 Manual cleaning using degreaser 
 
.1 The degreaser must be applied with a soaked rag or spray. Apply the degreaser proportions and wipe off with 

a rag. 
 
3.5 Polishing 
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.1 After cleaning, rinsing and wiping the top of the hood, the contractor must spray the polish and wipe if with a 

soft rag, paper towel or rubber wiper so as to leave no trace. 
 
3.6 Quality control 
 
.1 All cleaned surfaces must be grease-free to the touch and free from all cleaning products. 
 
.2 The filter mesh must be free of any debris. 
 
.3 Stainless steel, aluminum and glass surfaces must be free from any wipe marks. 
 
.4 If the DND representative finds that the work has not been completed in accordance with the specifications, 

the work must be redone within 24 hours following the notice of non-compliance. 
 
.5 Any installations, devices, accessories or covering damaged during cleaning must be restored to their initial 

condition. 
 
SECTION A 
Cleaning work  
 
Range hoods 
 
1. Clean the inside of the hoods and the protective plates on the wall below the hoods. Rinse and wipe down. 
 
2. As needed, scrub the inside of the hoods. Rinse and wipe down. 
 
3. Clean the top of the hoods. Rinse and wipe down. Spray on the polish and wipe it off.  
 
Fixtures connected to the hoods 
 
4. Clean light fixtures. Remove the reflectors and clean the inside and outside of the reflectors.  
 

5. Clean the plumbing, sprinklers and heat sensors in the fire suppression systems.  
 

Fixtures connected to the hoods with filters 
 
6. Remove the filters and clean them in a sink or bin. Descale them if they contain any rust or calcium deposits.  
 
Fixtures related to the automatic system hoods 
 
7. Empty and clean the grease traps. If the connected plumbing is blocked by grease, clean the inside using 
pressurized hot water.  
 

8. Open inspections doors and clean them. Inspect the nozzles for the automatic cleaning system and, if they 
are clogged, remove and clean them.  

 
Ducts 
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9. Manually clean the entire length of the ducts, from the range hood to the outside exhaust. Clean the inside 
walls and all of the expansion joints. Use the telescopic scrapers and brushes. 
 
10. Clean the fire dampers and the shutters. Make sure the fire dampers are in good working order.   
 
Roof fans 
 
11. Remove the cover and disassemble the base of the fan. Clean the fixture entirely, including the fan blades 
and the shutters under the base.  
 
Duct fans 
 
12. Clean the inside of the enclosure and the fan blades. If the enclosure has a holding tank, pressure wash it and 
vacuum the water out of the tank. If the enclosure does not have a holding tank, clean it manually.  
 
Coils in the ducts 
 
13. Manually clean the heat exchange coils that are inside the ducts. Descale them if they contain any rust or 
calcium deposits. 
 
Wall and roof vents  
 
14. Clean the inside face of the vent, the grille and the shutters. 
 
Hoods and related fixtures 
 
15. Follow the same procedures as for smaller cleaning operations. 
 
Access panels 
 
16. After cleaning, close the access panels and seal the perimeter with neoprene foam tape. 
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APPENDIX – E –   
PRICING 
 
 
PART 1 – GENERAL 
 
1.1 Costs and expenses 
 
.1 ONLY the products and services billed at the rates and prices set forth below will be paid. The rates and prices 

submitted include ALL that is necessary to complete the work in accordance with the statement of work. This 
includes: administrative fees and expenses; transportation of labour, equipment and materials; purchase, 
rental and use of equipment, tools, and accessories regardless of whether they may are reusable; ladders, 
scaffolding, protective material for work areas and safety equipment; wear on bits, blades and other 
accessories; fuel and other products needed to operate vehicles and equipment; gases, welding rods and 
electrodes; and clean-up and waste disposal costs. 

 
.2 No payment will be made for any specific difficulties. 
 
1.2 Firm commitment 
 
.1 The rates and prices set forth must not be increased or decreased owing to increases or decreases in the cost 

of labour, products, tools, equipment or expenses. 
 
1.3 Percentage of use 
 
.1 The estimated percentage of use is approximate and represents arbitrary values for the sole purpose of bid 

evaluations. It is in no way binding on DND to respect or comply with the stated values. 
 
 
PART 2 – PRICING 
 
2.1 Hourly rates  
 
.1 The rates apply to the make-ready work and the cleaning. They include labour, equipment, cleaning products, 

sealants and maintenance materials. 
 
.2 The hourly rates apply to productive work time at the work site. The productive time on site is the period 

between the time of entry and the time of exit as signed in the log book, less the time for meals, travel 
(except in cases of travel between two (2) DND properties), interruptions due to malfunction, breakdown, 
maintenance or replenishment of equipment and unauthorized work stoppages. The billable time for each 
order is the total productive time rounded off to the first decimal. 

NOTE 
 .1 Experienced cleaners and apprentices must be paid at the same rates. 
   
  .1 If the order specifies one (1) cleaner = provide one (1) cleaner with a minimum of one year of 

experience. 
  .2 If the order specifies one (1) work team = provide two (2) cleaners, including one (1)  cleaner 

with a minimum of one year of experience. 
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 .3 If the order specifies three (3) cleaners - provide three (3) cleaners, including two (2) cleaners 

with a minimum of one year of experience. 
 .4 If the order specifies two (2) work teams = provide four (4) cleaners, including two (2) 

cleaners with a minimum of one year of experience. 
 
.3 The hourly rate submitted applies to a team of two cleaners, including one (1) experienced cleaner.  
 
  .1 If the order specifies one (1) cleaner, the hourly rate submitted must be cut by 50%. 

.2 If the order specifies three (3) cleaners, the hourly rate submitted must be calculated by 
multiplying the submitted hourly rate by 1.5. 

 
.4 If all of the work requested for one single day is completed in less than one hour, or if the DND representative 

stops the work less than one hour after the arrival of workers because of inclement weather, technical 
problems or work site inaccessibility, DND must pay at least one hour of work per person for the day in 
question. However, this applies only to labour that has been requested and provided. 

 
2.2 Statutory holidays 

 
The hourly rate for work completed on a statutory holiday (see paragraph 1.7) must be calculated as follows: 
 
.1 If the order specifies one (1) cleaner, the hourly rate submitted must be cut by 50% and multiplied by 1.5. 
.2 If the order specifies one (1) or two (2) work teams, the submitted hourly rate must be multiplied by 1.5 
per team. 
.3 If the order specifies three (3) cleaners, the submitted hourly rate must be multiplied by 1.5 and then 

multiplied by 1.5 again. 
 
PARTIE 3 – BASIS OF PAYMENT 
 
3.1 Submitted hourly rates 
 
.1 Hourly rates – for one work team = (two cleaners, including one (1) experienced cleaner). 
 

See PART 2 – PRICING TO BE COMPLETED  

   
 
.1 

 
At all times (except statutory holidays; see 2.2) 
 

 
$ 

 

 
 
.2  For reference purposes, here is the percentage of use; see paragraph 1.3 
 
 Monday to Friday, 0800 – 1600 hrs: 40% 
 Monday to Friday, 1600 – 2400 hrs: 55% 
 Monday to Friday, 2400 – 0800 hrs: 3% 
 Weekends, 2400 to 0800 hrs: 1% 
 Statutory holidays:                                   1%  
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 90% of orders use a work team composed of two (2) cleaners, including one (1) cleaner with a minimum of 

one year of experience. 
 
 
 








