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PART 1 - GENERAL INFORMATION 

1.1 Introduction 
 
The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 
 
Part 1  General Information: provides a general description of the requirement; 
 
Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of 

the RFSO; 
 
Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their 

offer to address the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be 

conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

 
Part 5  Certifications and Additional Information: includes the certifications and additional 

information to be provided; 
 
Part 6 6A, Standing Offer, and 6B, Resulting Contract Clauses: 
 

6A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  
 
6B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

 
 
The Annexes include the Required Services (Statement of Work), the Basis of Payment and any other 
annexes. 
 
 
1.2 Summary 
 
Public Works and Government Services Canada (PWGSC) has a requirement to establish Regional 
Individual Standing Offers (RISOs) for Hazardous Material Assessment at Various Locations in 
Newfoundland and Labrador, as per the Required Services attached.   
 
The services required under these RISOs include: Hazardous Building Materials Assessment and  
Inspection, Development of Hazardous Products Inventories and Management Plans, Development of  
Asbestos Abatement Action Plans, Development of Asbestos Management Plans, Certification of No 
Known Asbestos, Noise Assessments, Development of Mould Remediation Action Plans, Development of 
Potable Water Assessments, Development of Scopes of Work and Contract Specifications for Hazardous 
Materials Assessment/Abatement/Disposal Projects, Indoor Air Quality Testing, Project Supervision, and 
Reporting.   
 
PWGSC is intending to issue three (3) RISOs in response to this Request for Standing Offer (RFSO).  
Offers will be rated with regard to the proposed team approach and management of services, past 
experience of the Offeror, senior technical specialist expertise and experience, and project personnel 
expertise and experience, as well as the price of the services.     
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The three (3) highest ranked offers will be recommended for issuance of a RISO based on an ideal 
business distribution percentage which has been pre-established as follows: 50% of business volume to 
the top ranked consultant, 30% of business volume to the second ranked consultant and 20% of business 
volume to the third ranked consultant. Should we receive less than three (3) responsive offers, the values 
of the business distributed will be adjusted accordingly. 
 
The total estimated value of these RISOs is estimated to be $1,500,000.00 (HSTI).  Individual call-up 
amounts will vary, up to a maximum of $100,000.00 (HSTI).  A standing offer is an agreement and not a 
contract.  Canada does not guarantee that the full amount, or that any amount, will be called-up on any 
resultant standing offer. 
 
The term for these RISOs will be three (3) years, on an "as and when requested basis." 

The requirement is subject to the provisions of the World Trade Organization Agreement on Government 
Procurement (WTO-AGP), and the Canadian Free Trade Agreement (CFTA). 
 
Optional Bidder’s Meeting 
Bidder’s attendance at the meeting is OPTIONAL. Any Bidder’s not in attendance at the Bidder’s meeting 
will not be excluded from submitting a bid.  
 
Bidders and/or representatives of the Bidder who intend to attend the Bidder’s meeting shall be 
responsible to for their own virtual connections (downloading the appropriate applications). The Bidder’s 
meeting will be held virtually at a time to be determined later. For those who intend to attend remotely the 
meeting will be presented via MS Teams (MS Teams details will be provided at a later date). 
 
Bidders are requested to communicate with the Contracting Authority, Patricia Chaulk at 
patricia.chaulk@pwgsc.gc.ca or (709) 689-3272 no later than 24 hours prior to the Bidder’s meeting to 
confirm attendance. For any Bidders intending to virtually attend, the Bidder shall provide all contact 
details, in writing, to the Contract Authority, the names of the person(s) who will be attending. 
 
 
 
1.3 Debriefings 
 
Offerors may request a debriefing on the results of the request for standing offers process. Offerors 
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of 
the request for standing offers process. The debriefing may be in writing, by telephone or in person. 
 
1.4 Anticipated migration to an e-Procurement Solution (EPS) 
 
Canada is currently developing an online EPS for faster and more convenient ordering of goods and 
services. In support of the anticipated transition to this system and how it may impact any resulting 
Standing Offer that is issued under this solicitation, refer to 7.15 Transition to an e-Procurement Solution 
(EPS). 
 
The Government of Canada’s press release provides additional information.  
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PART 2 - OFFEROR INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006 (2020-05-28) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 
 
Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, is amended as follows: 
 
Delete: 60 days 
Insert: 150 days  

 
2.1.1 SACC Manual Clauses 
 
SACC Manual clause M0019T (2007-05-25) Firm Price and/or Rates. 
 
2.2 Submission of Offers 
 
Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers. 
 
Due to the nature of the Request for Standing Offers, transmission of offers by facsimile to PWGSC will 
not be accepted. 

 
 
2.3 Former Public Servant  (M3025T) 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must 
provide the information required below before the issuance of a standing offer. If the answer to the 
questions and, as applicable the information required have not been received by the time the 
evaluation of offers is completed, Canada will inform the Offeror of a time frame within which to 
provide the information. Failure to comply with Canada’s request and meet the requirement within the 
prescribed time frame will render the offer non-responsive. 

Definitions 

For the purposes of this clause, 

"former public servant" is any former member of a department as defined in the Financial 
Administration Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former 
member of the Royal Canadian Mounted Police. A former public servant may be: 

a. an individual; 
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b. an individual who has incorporated; 

c. a partnership made of former public servants; or 

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 
the entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, 
c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the 
Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension 
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Offeror a FPS in receipt of a pension?      YES (     )    NO (    ) 

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as 
applicable: 

a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 

By providing this information, Offerors agree that the successful Offeror's status, with respect to being 
a former public servant in receipt of a pension, will be reported on departmental websites as part of 
the published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and 
the Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive?   YES (    )  NO (  ) 

If so, the Offeror must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 
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e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program. 

 
 
2.4 Enquiries - Request for Standing Offers 
 
All enquiries must be submitted in writing to the Standing Offer Authority no later than Five (5) calendar 
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may 
not be answered. 
 
Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that offerors do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be 
distributed to all offerors may not be answered by Canada. 
 
2.5 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Newfoundland and Labrador.  
 
Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors. 
 

2.6 Bid Challenge and Recourse Mechanisms 
 
(a) Several mechanisms are available to potential offerors to challenge aspects of the procurement 

process up to and including contract award.  
 
(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting Authority.  

Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” 
contains information on potential complaint bodies such as: 

 
 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 

 
(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary 

depending on the complaint body in question. Offerors should therefore act quickly when they want to 
challenge any aspect of the procurement process.  
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PART 3 - OFFER PREPARATION INSTRUCTIONS 
 
3.1 Offer Preparation Instructions 

 
Due to the nature of the RFSO, offers transmitted by epost Connect service and by facsimile will not be 
accepted. 
 
Canada requests that offerors provide their offer in separately bound sections as follows: 
 
Section I:  Technical Offer  
 
Section II:  Financial Offer - under separate cover   
 
Section III: Certifications  
 
Prices must appear in the financial offer only. No prices must be indicated in any other section of the 
offer. 
 
Canada requests that offerors follow the format instructions described below in the preparation of their 
offer. 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to that of the Request for Standing Offers. 
(c) include the certifications as a separate section of the offer; 
(d) submit one (1) original plus one (1)  copy of the technical offer; 
(e) submit one (1) original plus one (1) copy of the financial offer under separate cover; 
(f) use a minimum font size of 11 point Times or equal; 
(g) use minimum margins of 12 mm left, right, top, and bottom; 
(h) print double sided submissions; 
(i) one "page" means one side of paper as per (a) above; 
(j) 11 x 17 inch (279 mm x 432 mm) fold-out sheets (spreadsheets, organizational charts,   etc.) will 
be counted as two (2) pages; 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, offerors should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and  
 
2) use an environmentally-preferable format including black and white printing instead of colour 

printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders. 

 
Section I:  Technical Offer 
In their technical offer, offerors should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
Section II: Financial Offer 
Offerors must submit their financial offer in accordance with the "Annex B, Basis of Payment". The total 
amount of Applicable Taxes must be shown separately. 
 
Section III:  Certifications Offerors must submit the certifications and additional information required 
under Part 5 and found in Annex "C". 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  

4.1 Evaluation Procedures 
 
(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 

Offers including the technical and financial evaluation criteria. 
 

(b) An evaluation team composed of representatives of Canada will evaluate the offers. 

4.1.1 Technical Evaluation 
 
4.1.1.1 Mandatory Technical Criteria 

 
The maximum number of pages (including text and graphics) to be submitted for the Rated requirements 
is forty (40) pages.   
 
The following are not part of the page limitation mentioned above: 
 
*   Cover and backing of the document 
*   Cover letter - one page maximum 
*   Table of Contents, acronym list, confidentially statement  
*   Front page of the Request for Standing Offer document 
*   Front page of any Revision(s) to the Request for Standing Offer document 
*   Basis of Payment (Annex “B”) 
*   Certifications (Annex “C”) 
*   Blank tab sheets 
 
Consequence of non-compliance: any pages which extend beyond the above page limitation and 
any other attachments will be extracted from the offer and will not be forwarded to the PWGSC 
Evaluation Board members for evaluation. 
 
4.1.1.2  Point Rated Technical Criteria  
 
Each offer will be evaluated against the criteria listed below.  It is recommended that the offeror address 
these criteria in the following order and in sufficient depth so as to indicate a clear understanding of the 
requirements and the services to be provided.  
 
The offer will be assessed throughout the evaluation for conciseness and completeness. 

4.1.1.2.1 Team Approach and Management of Services  
 
1. What we are looking for: 

A demonstration that the offeror has the capability to provide the Required Services in a well managed 
manner.  The team approach is to ensure services meet agreed quality standards in a cost effective and 
timely manner.  Provide a description of how the team will be organized in its approach and methodology 
in the delivery of the Required Services.   
 
2.  What the offeror should provide in this section of the technical proposal:  

A description of: 
 
(a) the management and organization (including reporting structure for the key personnel); 
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(b) the firm's capability of providing the Required Services in-house.  If a joint venture is proposed or if 
sub-contractors are being used, include a description of the management plan to address roles and 
responsibilities and quality, schedule, conflict resolution and budget control; 

(c) the roles and responsibilities of key personnel; 

(d) the assignment of the resources with proposed and actual completion dates;  

(e) the firm's approach to responding to the individual call-ups; 

(f) overall depth of resources to provide each of the Required Services;  

(g) quality assurance/control techniques, including the process for assuring/controlling the quality of 
report submissions; 

(h) budget assurance/control techniques; 

(i) schedule assurance/control techniques; and 

(j) how the team intends to meet the 'Project Response Time Requirements' defined in Section 8.0 of the 
Required Services. 

4.1.1.2.2 Past Experience of Offeror  
 
1. What we are looking for: 

A demonstration that the offeror, over the past five (5) years, has participated in a range of projects 
requiring the full scope of services described in the Required Services (Statement of Work) in Annex "A."  
Assignments should have involved a range of projects including assessment and inspection of hazardous 
materials/wastes, development and implementation of hazardous product/material inventories and 
hazardous material management plans, development of asbestos abatement action plans and mould 
remediation action plans, noise assessments. development of hazardous material remediation/abatement 
projects, development of potable water sampling programs, development of contract specifications in 
accordance with NPMS for abatement projects, hazardous material project contractor supervision, 
environmental monitoring, hazardous material compliance auditing, development of site specific health 
and safety plans and creation and implementation of hazardous material training/awareness workshops.  
Projects involving special characteristics such as difficult site conditions, multiple stakeholders, or public 
sector clients should be noted.  Also, identify any "value added" provided by the project team. 
 
2. What the offeror should provide in this section of the technical proposal: 

A brief description of several significant projects completed over the last five (5) years by the firm, who 
will work on projects undertaken pursuant to this RFSO.  These projects should demonstrate the 
experience of the firm in all of the Required Services. 
 
For the above projects: 
 

(a) Include the names of senior personnel and project personnel who were involved as part of the project 
team and their respective responsibilities; 

(b) Present the scope of work for the hazardous material component of the project; 
 

(c) Clearly identify the total cost and fees for the environmental component of the project; 
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(d) Identify the completion date for the presented projects; 

(e) Describe how the scope of services were rendered, project objectives, specific constraints and how 
these were overcome, deliverables, and any unique solutions achieved; 

(f) Identify the degree of success achieved in providing project deliverables within the stated quality, 
budget, and schedule requirements 

(g) Provide client references - name, address, phone and fax of client contact at working level.  Reference 
checks may be completed at the sole discretion of Canada.  

(h) Please indicate those projects that were carried out in a joint venture and the responsibilities of each 
of the firms involved in each project. 

4.1.1.2.3 Senior Technical Specialist Expertise and Experience  
 
1. What we are looking for: 

A demonstration that the offeror has Senior Technical Specialists with the capability, capacity and 
expertise to provide the full range of services in each area listed in the Required Services (Statement of 
Work).  These personnel should be available to provide senior technical specialist support as required to 
the core project team personnel identified in Section 1.1.2.4.  
 
Senior Technical Specialists: The Senior Technical Specialist’s role is, as required and within their field of 
specialty, to provide technical guidance, ensure quality control, prepare work plans, conduct 
assessments, prepare reports, and conduct peer reviews.  They are responsible for providing technical 
support, as required, to the project team. 
 
2. What the offeror should provide in this section of the technical proposal: 

Submit one (1) curriculum vitae for each of the four (4) Senior Technical Specialist categories.  Each 
person on the consultant team may only be designated in one category.  
 
(a) In the upper right hand corner of each CV clearly designate each of the Senior Technical Specialists 
by one of the following titles, which is consistent with the terminology in the Basis of Payment, located in 
Annex "B":  
 

1. Senior Technical Specialist - Industrial Hygienist, 
2. Senior Technical Specialist - HazMat Assessment/Abatement,  
3. Senior Technical Specialist - Air Quality, 
4. Senior Technical Specialist – Hazardous Material Compliance Auditing. 

CVs not clearly designated as described above may not be evaluated. 
 

(b) Identify the personnel's educational background, years of experience, number of years with the firm, 
and clearly identify where the individual is currently employed; 

(c) Identify relevant experience including the role played by the individual; 

(d) Identify professional accreditations and technical publications related to the provision of services 
specified in the Required Services (Statement of Work); and 

(e) Identify accomplishments, achievements and awards. 
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4.1.1.2.4 Project Personnel Expertise and Experience  
 
1. What we are looking for: 

A demonstration that the offeror has project personnel in-house with the capability, capacity and expertise 
to provide the full range of required services and deliverables listed in the Required Services (Statement 
of Work).  These personnel will form the core project team. The offeror must demonstrate they have a 
minimum of 15, with the maximum of 20, personnel for their core team in order to deliver the Required 
Services (not including the four (4) Senior Technical Specialists or support personnel). 
 
2. What the offeror should provide in this section of the technical proposal: 

Submit curriculum vitae for project personnel who will perform the work resulting from the individual 
callups.  The selection of the project team members should cover the range of expertise and skill sets 
required to deliver on the provision of services specified in the Required Services (Statement of Work); 
 
(a) In the upper right hand corner of each CV designate each of the project personnel by one of the 
following four (4) titles, which is consistent with the terminology found in the Basis of Payment, located in 
Annex "B": 
 

1. Senior Project Team Contact: The Senior Project Team Contact role is to be the prime contact with the 
PWGSC Project Authority(s), overseeing all programs and projects under the standing offer.  
Responsibilities would include the overall management and control of all schedules, budgets, quality 
issues and deliverables.  The Senior Project Contact should have a mix of strong communication skills, 
strong organizational skills, solid technical background, ability to make things happen, ability to lead 
projects outside their areas of expertise, and a willingness to be responsible for the firm’s overall program 
under the standing offer. Only one team member may be identified for the Senior Project Team Contact 
role. This team member cannot be identified under any other role within the core team or STSs. 

2. Project Management Professional:  The role of the Project Management Professional is to either manage 
projects and/or provide senior level technical assistance to the project team.  The projects undertaken 
would often involve difficult or complex aspects.  The Project Management Professional is likely a 
generalist rather than a specialist and therefore involved in a wider range of projects than a Senior 
Technical Specialist.  Responsibilities would include providing senior reviews and quality control 
assurance. 

3. Senior Technician/Technologist: The Senior Technician/Technologist’s role is to manage the field 
programs of projects involving difficult or complex aspects under the direction of the project manager.  
They would also be involved in preparing routine reports or assessments.  Responsibilities would 
normally include the development of work plans and health and safety plans, overseeing difficult or 
complex field programs and reporting. 

4. Technician/Technologist: Conducts field programs under the direction of the project manager including 
but not limited to hazardous material investigations, sampling for various potential contaminants, as well 
as measuring, observing and recording field information.  Responsible for following work plans including 
health and safety plans as directed by the project manager. 

Only one (1) person may be identified as the Senior Project Team Contact.  Each person on the 
consultant team may only be designated in one (1) category.  CVs not clearly designated as described 
above may not be evaluated. 
 

(b) Identify the personnel's educational background, years of experience, their number of years with the 
firm, and clearly identify where the individual is currently employed; 
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(c) Identify relevant experience including the role played by the individual;  

(d)  Identify professional accreditations and technical publications related to the provision of services  
specified in the Required Services (Statement of Work); and  
 

(e) Identify accomplishments, achievements and awards.  

4.1.1.3 Evaluation and Rating of Technical Criteria 
 
Offers that are responsive (i.e. which meet all the mandatory requirements set out in the Request for 
Standing Offer) will be reviewed, evaluated and rated by a PWGSC Evaluation Board. In the first 
instance, price envelopes will remain sealed and only the technical components of the offer will be 
evaluated, in accordance with the following table, to establish Technical Ratings: 
 

Criterion Weight 
Factor  

Rating Weighted 
Rating 

Team Approach and Management of Services 3.5 0 - 10 0 - 35 
Past Experience of Offeror 1.5 0 - 10 0 - 15 
Senior Technical Specialist Expertise and Experience 2.0 0 - 10 0 - 20 
Project Personnel Expertise and Experience 3.0 0 - 10 0 - 30 

Total 10.0  0 - 100 

 
To be considered further, offerors must achieve a minimum of fifty percent (50%) of the points available 
for each of the criteria listed above, plus a minimum overall weighted rating of sixty (60) out of the 
possible one hundred (100) points available for the rated technical criteria as specified above. 
 
 

4.1.2  Financial Evaluation 

4.1.2.1  Mandatory Financial Criteria 
 
4.1.2.1.1 Complete Basis of Payment (from Annex "B")  
 
4.1.2.1.2         In order to ensure that fair and competitive hourly rates are received for each of the 
positions listed, the following requirement must be strictly adhered to:   
 

(a) Offerors must provide an hourly rate for each listed position.  Failure to insert an hourly rate for 
each position listed will render your proposal non-responsive.     

(b) The hourly rate provided for each category of personnel will apply to all personnel designated in 
that category on their CV.  The upper right hand corner of each CV must clearly indicate a 
Category of Personnel using the specific terminology provided in the Basis of Payment, attached 
as Annex “B.”  CVs not clearly designated as described may not be evaluated as part of the rated 
requirements. 
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4.1.2.2   Rated Financial Evaluation Criteria 

INSTRUCTIONS  
 
The Price Offer in the Basis of Payment should be submitted in a separate sealed envelope, with the 
Offeror's name, Solicitation Number, and "Basis of Payment" typed on the outside. 
 
Price Offers in the Basis of Payment are not to include GST/HST and will be evaluated in Canadian 
Dollars. 
 
Offerors are not to alter or add information to the Price Offer form other than the requested hourly rates.  
The hourly rates quoted will be for the duration of the Standing Offer period. 
 
Travel and Living Expenses:  Travel-related expenses with the exception of (airfare) associated with the 
delivery of services to any location within Newfoundland and Labrador shall be included in the hourly 
rates. Actual travel time to and from any location other than the city limits of St. John’s, NL shall be 
reimbursed at category rates and must not exceed (8) hours.  
 
Hourly rates must be provided for each category of personnel or the offer will be considered non-
responsive 
 
The average price for each of the following categories must be progressively lower: Senior 
Technical Specialists; Senior Project Professionals; Technicians/Technologists and Non-Senior 
Professionals; and Support Personnel.  Failure to meet this requirement will render your offer 
non-responsive. 
 
Unless otherwise approved in writing by the Standing Offer Authority, I/We the Contractor undertake: 
 
a) To employ only personnel with skill levels appropriate to each task, as defined in the Scope of 

Work section of each call-up. 
 

b) To provide a full and comprehensive list of names of each individual to be assigned to a project 
subject to a call-up, where payment is based on the Time-Based Fee Method, prior to the 
provision of any services.  
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PRICE CRITERIA 
 
All Basis of Payment envelopes corresponding to responsive Technical Proposals that have achieved the 
pass mark of sixty (60) out of the possible one hundred (100) points, and fifty percent (50%) for each 
criteria will be opened upon completion of the technical evaluation. 
 
To calculate an Offeror's Total Evaluated Price, the average hourly rates for the following groups of 
personnel will be calculated: Senior Technical Specialists; Project Professionals;  
Technicians/Technologists; and Support Personnel.  The average price for these groups of personnel will 
then be multiplied by a weighting factor ranging from 5% to 60% based on the estimated utilization under 
the standing offer.  The sum of these weighted prices or weighted averages will determine the Total  
Evaluated Price. 
 
Example: 

Category of Personnel  Hourly  
Rate   
($) 

Weighting  
Factor 

(%) 

Evaluated  
Price  

($) 
Senior Technical Specialist - Industrial Hygienist $105.00   

Senior Technical Specialist - Hazardous Material 
Assessment/Abatement 

$110.00   

Senior Technical Specialist - Air Quality $110.00   

Senior Technical Specialist – Hazardous Material 
Compliance Auditing 

$100.00   

Average Price for Senior Technical Specialists $106.25 10% $10.63 
Senior Project Team Contact $105.00   

Project Management Professionals $95.00   

Average Price for Project Professionals $100.00 25% $25.00 
Senior Technicians/Technologists $60.00   

Technicians/Technologists $50.00   

Average Price for Technicians/Technologists  $55.00 60% $33.00 
Drafting Support Services $50.00   

Administrative Support Services $35.00   

Average Price for Support Personnel $42.50 5% $2.13 

Total Evaluated Offeror’s Price 
  

$70.76 

 
An average price for all qualifying proposals will be determined by adding the Total Evaluated Prices 
indicated in qualifying proposals and then dividing the total by the number of prices added 
 
All price proposals that are greater than twenty-five percent (25%) above the average price will cause 
their respective complete proposal to be set aside and to receive no further consideration. 
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Price offers will be rated as follows: 
 

(a) The lowest price offer receives a Price Rating of 100 

(b) The second, third, fourth and fifth lowest prices receive Price Ratings of 80, 60, 40, and 20, 
respectively.  All other price offers receive a Price Rating of 0. 

(c) On the rare occasions where two (or more) price offers are identical, the matching price offers 
receive the same rating and the corresponding number of following ratings are skipped. 

2.  Basis of Selection 
 
Total Scores will be established in accordance with the following:  
 
 

Rating Possible 
Range 

% of Total 
Score 

Score 
(Points) 

Technical Rating 0 – 100 90 0 – 90 
Price Rating 0 – 100 10 0 – 10 
Total Score  100 0 - 100 

 
The offers will be ranked in order from the highest to the lowest using the total score (technical plus 
price).  The offerors submitting the highest ranked offers will be recommended for issuance of a Regional 
Individual Standing Offer (RISO).  In the case of a tie, the offeror submitting the lower price for the 
services will be selected.  Canada reserves the right to issue three (3) RISOs for this requirement.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
EP897-211869/A  PWD010 
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
EP897-211869 PWD-0-43137  

 

Page 17 of - de 51 
 
 

 
PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Offerors must provide the required certifications and additional information to be issued a standing offer. 
 
The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a 
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be 
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing 
Offer period, or during the contract period. 
 
The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 

5.1 Certifications Required with the Offer 
 
Offerors must submit the following duly completed certifications as part of their offer. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all offerors must provide with their 
offer, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 
 

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information 
 
The certifications and additional information listed below should be submitted with the offer, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the offer non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 

 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable, to be 
given further consideration in the procurement process. 
 
5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification 

 
By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the 
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity 
"FCP Limited Eligibility to Bid" list ) available at the bottom of the page of the Employment and Social 
Development Canada-Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#s4). 
 
Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the 
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer. 
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5.2.3 Additional Certifications Precedent to Issuance of a Standing Offer 
 
Additional Certifications Required Precedent to Issuance of a Standing Offer 
 
The certifications listed in Annex "C" should be completed and submitted with the offer, but may be 
submitted afterwards. If any of these required certifications is not completed and submitted as requested, 
the Standing Offer Authority will inform the Offeror of a time frame within which to provide the information. 
Failure to comply with the request of the Standing Offer Authority and to provide the certifications within 
the time frame provided will render the offer non-responsive. 
 
 
5.2.3.2 Status and Availability of Resources 
 
SACC Manual clause M3020T (2016-01-28) Status of Availability of Resources - Offer. 
SACC Manual clause M3020C (2016-01-28) Status of Availability of Resources - Standing Offer 
 
 

PART 6 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 

A. STANDING OFFER 
 
6.1 Offer 
 
6.1.1 The Offeror offers to perform the Work in accordance with the Required Services (Statement of 
Work) found at Annex "A." 
 
6.2 Security Requirements 
 
Security Requirement 
 
Offerors shall take note of, and comply with, any security requirement which may be stipulated as a 
requirement of any call-ups resulting from this standing offer.  If security is required, employees and staff 
of the Offeror and other members of the Contractor's Team involved in the project implementation must 
either be in possession of, or agree to apply for, a valid, appropriate level of personnel security screening 
that may be required under the provisions of the Request for Standing Offer. 
 
If security screening is required, each person involved in the project implementation must hold such 
security screening prior to the commencement of any work. 
 
In all contractual arrangements with persons who are to be employed in the performance of the work, the 
successful Offeror shall make provision for the performance of any obligation that may be imposed upon 
the Offeror under the provisions of this clause. 
 

 
6.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
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6.3.1 General Conditions 
 
2005  (2017-06-21) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer. 
 

6.4 Term of Standing Offer 
 
The term for making call-ups and providing services against the Standing Offer is three (3) years. 

6.4.1 Period of the Standing Offer 
 
The period for making call-ups against the Standing Offer is from __________ to __________. (to be 
completed by PWGSC upon award). 
 
 
 
6.5 Authorities 
 
6.5.1 Standing Offer Authority 
 
The Standing Offer Authority is: 
 
Patricia Chaulk 
Contracting Officer 
Public Works and Government Services Canada (PWGSC) 
Acquisitions Branch 
Real Property Contracting  
P.O. Box 4600 
10 Barter’s Hill 
St. John’s, NL  A1C 5T2 
  
Telephone: (709) 689-3272  
Facsimile:   (709) 772-4603  
E-mail address: Patricia.Chaulk@pwgsc-tpsgc.gc.ca 
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for 
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. 
 
6.5.2 Project Authority 
 
The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer. 
 
The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 
 
 
 
 
 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
EP897-211869/A  PWD010 
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
EP897-211869 PWD-0-43137  

 

Page 20 of - de 51 
 
 

6.5.3 Offeror's Representative (to be completed by the Offeror) 
  
Name: _______________________________________ 
 
Telephone Number: ____________________________ 
 
Facsimile: ____________________________________ 
 
E-mail address: ________________________________ 
 
 
6.6 Proactive Disclosure of Contracts with Former Public Servants (A3025C) 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 
 
 
 
6.7 Identified Users 
 
The Identified User authorized to make call-ups against the Standing Offer is: Environmental Services, 
Public Works and Government Services Canada (PWGSC). 
 
 
6.8 Call-up Procedures 
 
The Offeror must not undertake any of the specified work unless and until a call-up is issued by the 
Identified User. 
 
6.8.1  Ideal Distribution 
   
6.8.1.1  Work will be called-up as follows: 
 
a)  The Project Authority will establish the scope of work to be performed.  For each individual call-up, 
firms will be considered using a computerized distribution system.  This system will track all call-ups 
assigned to each firm and will maintain a running total of the Value of Business Distributed. The system 
will contain for each firm an Ideal Business Distribution percentage which has been established as 
follows: 50% of the business for the top ranked firm and 30% of the business for the firm ranked 2nd and 
20% of the business for the third ranked firm. Work will be distributed between the firms with the goal of 
maintaining the ideal business distribution while considering efficiencies for the Government of Canada.  
 
The following table is provided as an example only: 
 

Consultants Ideal  
Business 

Distribution 

Value of Business 
Distributed 

Current 
Business 

Distribution 

Variation from 
Ideal 

1st Ranked  50% 198,867 43.9% - 6.1% 
2nd Ranked 30% 151,755 33.5% 3.5% 
3rd Ranked 20%  102,378   22.6%   2.6% 

Total: 100%    
Value of All Business Distributed 453,000 100%  
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The Current Business Distribution is the current percentage, of the Value of Business Distributed, that a 
firm has received in relation to the other firms.  The Variation from the Ideal is the difference between the 
Current Business Distribution and the Ideal Business Distribution, and represents how far the firm is over 
or under its Ideal Business Distribution.  The firm that has the negative difference will be the one 
considered for the next call-up.  In the above example that would be the 1st ranked firm. Where very large 
volumes of work are being managed multiple call-ups may be divided up between consultants to group 
similar types of projects (by client, task or project manager) to improve efficiency, however the overall 
goal is to achieve the ideal business distribution, except as noted below. 
 
The dollar amount assigned in the distribution system will be made up of the most accurate dollar amount 
available.  An estimate of the value of the required services will be used when selecting the firm.  The 
estimate will be adjusted to the actual call-up dollar amount and further adjusted to include any 
amendments, if applicable. 
 
Exceptions to the above distribution system: 
 
In the following circumstances consultants may not achieve their Ideal Business Distribution: 
 
1. The firm is currently providing unsatisfactory service; or  
 
2. The firm has recently provided unsatisfactory service and has not yet sufficiently demonstrated  
 that it has addressed outstanding issues. 
 
Each firm will be monitored and evaluated on an ongoing basis during the standing offer period.  Formal 
written feedback may be provided to the firms.  Verbal feedback will occur frequently and written 
comments are normally provided with each submitted report, however, firms must take responsibility for 
monitoring their own commitments with respect to deliverables.   
 
The purpose of the monitoring is to ensure that firms are meeting their commitments with respect to 
delivery of service.  Three factors will be evaluated and rated: cost effectiveness, timeliness and quality.  
Should a firm be incapable of taking on additional work, as evidenced by a lack of ability to deliver 
services on previous or current call-ups or as described above, it will not be considered for additional call-
ups at that time.  Canada reserves the right to apply other remedial action if unsatisfactory performance is 
continued. 
 
Examples of an unsatisfactory level of service are: schedules not being met repeatedly; or quality control 
problems causing significantly reduced cost effectiveness. 
 
In order to be moved back into the call-up process a firm will need to demonstrate to the Departmental 
Representatives that it has corrected outstanding problems and resolved issues that caused the 
problems.  Periods during which firms are not meeting their commitments may result in the Ideal Business 
Distribution being permanently altered as a result of inactivity.  However, firms that occasionally turndown 
work due to other commitments will not be penalized. 
 
b)  The firm will submit an offer to the Project Authority in accordance with the fixed hourly rates 
established under the Standing Offer.  The offer shall include the category of personnel and the number 
of hours estimated/required to perform the work, as well as an estimate of proposed disbursements, if 
applicable. 
 
c)  For the preparation of bilingual documents, the firm would estimate the required number of hours and 
multiply by the hourly rates established in the Standing Offer.  If the services of a translation firm are 
required to produce bilingual documents, these costs shall be treated as a disbursement. 
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d)  A fixed fee or, where it is not possible or appropriate to agree upon a fixed fee, a time based fee to an 
upset limit will be established in accordance with the hourly rate(s) established in the Standing Offer.   
 
6.8.1.2  The firm will be authorized by the Identified User to proceed with the work by issuance of a Call-
up against the Standing Offer. 
 
6.8.1.3  Any proposed changes to the scope of work are to be discussed with the Project Authority but 
any resulting changes can only be authorized by an amendment issued by the Identified User. 
 
 
 
6.9 Call-up Instrument 
 
The Work will be authorized or confirmed by the Identified User(s) using the duly completed forms or their 
equivalents as identified in paragraphs 1 and 2 below, or by using Canada acquisition cards (Visa or 
MasterCard) for low dollar value requirements. 

1. Call-ups must be made by Identified Users' authorized representatives under the Standing Offer and 
must be for goods or services or combination of goods and services included in the Standing Offer at 
the prices and in accordance with the terms and conditions specified in the Standing Offer.  

2. Any of the following forms could be used which are available through PWGSC Forms Catalogue 
website:  
 PWGSC-TPSGC 942 Call-up Against a Standing Offer 
 PWGSC-TPGSC 942-2  Call-up Against a Standing Offer - Multiple Delivery 
 PWGSC-TPSGC 944 Call-up Against Multiple Standing Offers (English version) 
 PWGSC-TPSGC 945 Commande subséquente à plusieurs offres à commandes (French 

version) 
 
or 
 
3. An equivalent form or electronic call-up document which contains at a minimum the following 

information:  
 standing offer number; 
 statement that incorporates the terms and conditions of the Standing Offer;  
 description and unit price for each line item;  
 total value of the call-up; 
 point of delivery; 
 confirmation that funds are available under section 32 of the Financial Administration Act; 
 confirmation that the user is an Identified User under the Standing Offer with authority to enter 

into a contract. 
 
 
6.10 Limitation of Call-ups 
 
Individual call-ups against the Standing Offer must not exceed $100,000.00 (Applicable Taxes included). 
 

6.11 Financial Limitation (M4506C) 

The total cost to Canada resulting from call ups against the Standing Offer must not exceed the sum of 
$1,500.000.00 (Applicable Taxes included) (which will be apportioned upon issue of standing offers in 
accordance with section 6.8.1 - Ideal Distribution) unless otherwise authorized in writing by the 
Standing Offer Authority. The Offeror must not perform any work or services or supply any articles in 
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response to call ups which would cause the total cost to Canada to exceed the said sum, unless an 
increase is so authorized. 

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent 
of this amount has been committed, or four (4) months before the expiry date of the Standing Offer, 
whichever comes first. However, if at any time, the Offeror considers that the said sum may be 
exceeded, the Offeror must promptly notify the Standing Offer Authority. 

6.12 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2017-06-21), General Conditions - Standing Offers - Goods or 

Services 
d) the general conditions 2035 (2020-05-28), General Conditions - Higher Complexity - Services; 
e)  Annex "A" - Required Services (Statement of Work); 
f)   Annex "B" - Basis of Payment;  
g)          Annex "C" - Certifications; 
j) the Offeror's offer dated _________ (insert date of offer), (if the offer was clarified or amended, 

insert at the time of issuance of the offer: “as clarified on_______”  or  “as amended on 
_________” and insert date(s) of clarification(s) or amendment(s) if applicable). 

 
 
 
6.13 Certifications and Additional Information 
 
6.13.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with 
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing 
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror 
in default. Certifications are subject to verification by Canada during the entire period of the SO and of 
any resulting contract that would continue beyond the period of the SO.  
 
6.13.2 SACC Manual Clauses 
 
SACC Manual clause M3020C (2016-01-28), Status and Availability of Resources. 
SACC Manual clause M3800C (2006-08-15), Estimates 
 
 
 

6.14 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in the province where the work is 
being performed (Newfoundland and Labrador).  
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6.15  Transition to an e-Procurement Solution (EPS) 
 
During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing 
and management of individual call-ups for any or all of the SO’s applicable goods and services. Canada 
reserves the right, at its sole discretion, to make the use of the new e-procurement solution mandatory.  
 
Canada agrees to provide the Offeror with at least a three-month notice to allow for any measures 
necessary for the integration of the Offer into the EPS. The notice will include a detailed information 
package indicating the requirements, as well as any applicable guidance and support. 
 
If the Offeror chooses not to offer their goods or services through the e-procurement solution, the 
Standing Offer may be set aside by Canada. 
 
6.16.  Inspection and Acceptance 
 
The Project Authority is the Inspection Authority.  All reports, deliverable items, documents, goods and all 
services rendered under the Contract are subject to inspection by the Inspection Authority or 
representative.  Should any report, document, good or service not be in accordance with the 
requirements of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, 
the Inspection Authority will have the right to reject it or require its correction at the sole expense of the 
Contractor before recommending payment. 
 

B. RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 
 
6.1 Statement of Work  
 
The Contractor must provide the items detailed in the call-up against the Standing Offer. 

6.2 Standard Clauses and Conditions 
 
6.2.1 General Conditions 
 
2035 (2020-05-28), General Conditions - Higher Complexity - Services, apply to and form part of the 
Contract. 
 
Section 17 Interest on Overdue Accounts, of (2020-05-28), General Conditions - Higher Complexity - 
Services, apply to and form part of the Contract  will not apply to payments made by credit cards. 
 
6.3 Term of Contract 
 
6.3.1 Period of the Contract 
 
The Work must be completed in accordance with the call-up against the Standing Offer. 
 
6.4 Proactive Disclosure of Contracts with Former Public Servants  (A3025C) 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 
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6.5 Payment 
 
6.5.1 Basis of Payment 
 
The Consultant will be paid its costs reasonably and properly incurred in the performance of the Work in 
accordance with Annex “B” - Basis of Payment, attached herein. 
 
6.5.1.1  The fee to be paid to the Consultant for the Work pursuant to any Call-up shall be determined by 
one or more of the following methods: 
 
(a) Fixed Fee: 

 
The fixed fee will be established by multiplying the applicable hourly rate(s) by the number of hours, 
negotiated and agreed to by the Project Authority and the Consultant.   
 
(b) Time Based Fee to an Upset Limit: 

 
An upset limit will be established by the Project Authority, and the Consultant will be paid for actual work 
performed using the applicable hourly rate(s) for such work. 
 
Time incurred by the Consultant in discussing potential call-ups is not to be a direct charge to the 
Standing Offer. 
 
6.5.1.2  The following costs shall be included in the fees required to deliver the Consultant's work and 
shall not be reimbursed separately;  
 

 Any and all printing costs (including report production)   

 Any and all cell phone charges. 

 All standard field equipment and material expenses, including but not limited to cameras, survey 
equipment, GPS, sample jars, filters, gloves, ice, baggies, safety equipment (eg. PPE, floater 
suits) and coolers. 
 

 Standard office expenses, such as any photocopying, computer costs, Internet, long distance 
telephone and fax, including that between the Consultant's main office and branch offices or 
between the Consultant's offices and other team members offices; 
 

 Travel-related expenses associated with the delivery of services in Newfoundland and Labrador,   
including but not limited to: 

 
 Meals; 
 Accommodations 
 Transportation (excluding Airfare) 
 Rental vehicles; 
 Kilometric rates; 
 Presentation material; 
 Parking Fees; 
 Taxi Charges; 
 Local Project Office 
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7.5.1.3  Disbursements 
 
Disbursements shall be project-related and shall not include expenses that are related to the normal 
operation of the Consultant's business.  The amounts payable shall not exceed the amount entered in the 
call-up, without the prior authorization of the Project Authority. 
 
The following disbursements incurred by the Consultant that are related to the Work and approved by the 
Project Authority shall be reimbursed to the Consultant at actual cost: 
 

1. Reproduction and delivery costs of drawings, files, specifications and other Documentation 
additional to that specified in the Standing Offer and Required Services; 

2. Transportation costs for material samples and models, courier and delivery charges; 

3. Other disbursements made with prior approval and authorization of the Project Authority.  

All payments are subject to Government Audit.  
 
6.5.2 Limitation of Price 
 

SACC Manual clause C6000C  (2017-08-17) Limitation of Price 
 
6.5.3 Monthly Payment  
 
SACC Manual clause H1008C (2008-05-12), Monthly Payment.  
 
 
6.5.4 SACC Manual Clauses 
 
SACC Manual clause A9117C (2007-11-30), T1204 - Direct Request by Customer Department. 
SACC Manual clause C0711C (2008-05-12), Time Verification. 
 
 
6.6 Invoicing Instructions 
 
6.6.1  The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 
 
6.6.2  Invoices must be distributed as follows:  The original must be forwarded to the address shown on 
page 1 of the Contract for certification and payment. 
 
6.6.3  For prompt processing of invoices, include the following information on each invoice submitted for 
payment: 
 
(a) Standing Offer Call-up Number; 
(b) PWGSC project number; 
(c) Invoicing period - with dates; 
(d) Work done to justify invoice (short narrative) for services provided; 
(e) Summary of costs as follows: 
 
 i)   Total of this invoice  (1)   Fees + HST/GST = Total 
 ii)  Total of previous invoices (2)   Fees + HST/GST = Total 
 iii) Total invoiced to date  (1+2) = (3) Fees + HSTGST  = Total 
 iv) Approved budget  (4)  Fees + HST/GST = Total 
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6.6.4  Include with each invoice for authorized disbursements, receipt of original invoices (or legible 
copies if originals cannot be supplied) for all items claimed.   
 
6.6.5  Backup documentation is required for fees, disbursements and travel costs (airfare only).  
 
 
6.7 Insurance (G1001C) 
 

The Contractor must comply with the insurance requirements specified in Annex D. The Contractor 
must maintain the required insurance coverage for the duration of the Contract. Compliance with the 
insurance requirements does not release the Contractor from or reduce its liability under the Contract. 

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional 
insurance coverage is at the Contractor's expense, and for its own benefit and protection. 

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award 
of the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. For Canadian-based Contractors, 
coverage must be placed with an Insurer licensed to carry out business in Canada, however, for 
Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less 
than “A-”. The Contractor must, if requested by the Contracting Authority, forward to Canada a 
certified true copy of all applicable insurance policies. 

 
 
6.8 SACC Manual Clauses 
 
SACC Manual clause A9068C (2010-01-11), Government Site Regulations. 
 
 
6.9 Dispute Resolution 
 
(a) The parties agree to maintain open and honest communication about the Work throughout and after 

the performance of the contract. 
 
(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 
 
(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  
 
(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
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ANNEX “A” 
 

REQUIRED SERVICES - STATEMENT OF WORK 
 

(13 pages, as attached) 
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REQUIRED SERVICES (RS) 
CONSULTING SERVICES FOR HAZARDOUS MATERIALS 

 
 
RS 1 Introduction  
RS 1.1  General Objectives 
RS 1.2  Roles and Responsibilities 
RS 1.3  Coordination with PWGSC 
RS 1.4  Project Response Time Requirements 
RS 1.5  Official Languages  
RS 1.6  Work Location 
RS 1.7  Media 
RS 1.8  Conflict of Interest 
RS 1.9   Exclusions  
 
RS 2 Scope of Services 
 
RS 2.1     Required Services 
 
RS 2.1.1     Regulations, Guidelines and Criteria Relating to the Consulting Services for Hazardous Materials  
RS 2.1.2     Hazardous Building Materials Assessment and Inspection 
RS 2.1.3     Development of Hazardous Products Inventories and Management Plans 
RS 2.1.4     Development of Asbestos Abatement Management Plans 
RS 2.1.5     Development of Mould Remediation Management Plans 
RS 2.1.6     Development of Potable Water Sampling Programs  
RS 2.1.7      Development of Noise Assessment Programs 
RS 2.1.8     Project Supervision/ Oversight Services 
RS 2.1.9     Mandatory Training and Certifications 
RS 2.1.10   Permits and Approvals 
RS 2.1.11   Development of Specifications 
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RS 1.0 INTRODUCTION 
 
RS.1.1  GENERAL OBJECTIVES  
 
The following describes required services for various hazardous material projects to be undertaken in 
Newfoundland and Labrador during a three year period from the date of issue of the standing offer and 
call-up authority. 
 
The services rendered will be in support of the PWGSC - Atlantic Region, Environmental Services, herein 
referred to as the Project Authority.  Individual call-ups will provide support to the Project Authority and 
may include one or more of the Required Services listed in RS 2 related to hazardous material consulting 
services.  Offerors shall be able to provide expertise in all of the Required Services listed in RS 2. 
 
Hazardous material consulting services provided to PWGSC must be complete in that they must identify 
all major issues that will have a significant impact on the project. This will promote a surprise-free 
environment that will enhance the success of project implementation.  
 
PWGSC will call-up against standing offers for the provision of hazardous material services on federally 
owned properties.  The types of hazardous material services that will be required are presented in RS 2. 
 
All hazardous material consulting activities will be carried out in accordance with applicable federal, 
provincial, and local legislation, and national and international environmental assessment standards and 
procedures.  Any required job specific standards will be specified at time of call-up. 
           
For any or all of the Required Services listed in RS 2 the Consultant shall: 
 
 As required, attend or chair project status meetings during the life of a project and prepare and 

distribute minutes in a timely fashion. 
 Submit weekly project progress reports or monthly detailed project progress reports as required by 

the Project Authority. 
    
The schedule for the delivery of services will be determined at the time of each individual call-up. 
 
RS 1.2  ROLES AND RESPONSIBILITIES 
 
RS 1.2.1  PROJECT AUTHORITY 
 
The Project Authority, as determined on a project by project basis, has overall responsibility for the 
progress of the project, including management, administration and coordination of the activities as set out 
in this document. 
 
RS 1.2.2        CONSULTANT 
 

1. The Consultant shall establish and maintain, throughout the duration of each project, a team 
capable of effectively delivering the services described in this document. 

2. The Consultant shall complete the work in accordance with all applicable rules and regulations 
(i.e. Provincial Health and Safety Regulations)  

3. The Consultant shall deliver the project within the time frame and assigned project budget in 
accordance with the approved plan agreed to by the Project Authority. 

4. Upon execution of the call-up, the Consultant shall be responsible for producing all work 
described in the call-up document, in a conscientious and professional manner. 

5. The Consultant shall coordinate project requirements with any other work or activities that may be 
underway at a particular project site. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
EP897-211869/A  PWD010 
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
EP897-211869 PWD-0-43137  

 

Page 31 of - de 51 
 
 

6. The following are the expected roles and responsibilities of each category of personnel required 
under this standing offer: 

 
Senior Technical Specialists: The Senior Technical Specialist’s role is, as required and within their field of 
specialty, to provide technical guidance, ensure quality control, prepare work plans, conduct 
assessments, prepare reports, and conduct peer reviews.  They are responsible for providing technical 
support, as required, to the project team. 
 
Senior Project Team Contact: The Senior Project Team Contact role is to be the prime contact with the 
PWGSC Project Authority(s), overseeing all programs and projects under the standing offer.  
Responsibilities would include the overall management and control of all schedules, budgets, quality 
issues and deliverables.  The Senior Project Contact should have a mix of strong communication skills, 
strong organizational skills, solid technical background, ability to make things happen, ability to lead 
projects outside their areas of expertise, and a willingness to be responsible for the firm’s overall program 
under the standing offer. Only one team member may be identified for the Senior Project Team Contact 
role. This team member cannot be identified under any other role within the core team or STSs. 
 
Project Management Professional:  The role of the Project Management Professional is to either manage 
projects and/or provide senior level technical assistance to the project team.  The projects undertaken 
would often involve difficult or complex aspects.  The Project Management Professional is likely a 
generalist rather than a specialist and therefore involved in a wider range of projects than a Senior 
Technical Specialist.  Responsibilities would include providing senior reviews and quality control 
assurance. 
 
Senior Technician/Technologist: The Senior Technician/Technologist’s role is to manage the field 
programs of projects involving difficult or complex aspects under the direction of the project manager.  
They would also be involved in preparing routine reports or assessments.  Responsibilities would 
normally include the development of work plans and health and safety plans, overseeing difficult or 
complex field programs and reporting. 
 
Technician/Technologist: Conducts field programs under the direction of the project manager including 
but not limited to hazardous material investigations, sampling for various potential contaminants, as well 
as measuring, observing and recording field information.  Responsible for following work plans including 
health and safety plans as directed by the project manager. 
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RS 1.3  COORDINATION WITH PWGSC 
 
The Consultant shall: 

 
1. Carry out services in accordance with approved documents and directions given by the Project 
Authority. 

  
2. Correspond only with the Project Authority at the times and in the manner dictated by the Project 
Authority.  The Consultant shall not communicate with the client department unless so authorized in 
writing by the Project Authority. 
    
3. Ensure all communications carry PWGSC's Project Title and Project Number. 
    
4. Advise the Project Authority of any changes that may affect schedule or budget or are inconsistent 
with instructions or written approvals previously given. The Consultant shall detail the extent and reasons 
for the changes and obtain written approval before proceeding. 
 
RS 1.4   PROJECT RESPONSE TIME REQUIREMENTS 

 
1. It is a requirement of all projects undertaken pursuant to this Request for Standing Offer that the 
prime consultant and its proposed sub-consultants shall be personally available to attend meetings and 
respond to inquiries within 4 hours of the Project Authority’s request, in the locality of the place of the 
work, from the date of call-up until completion of the project. 
 
2. The Consultant must be able to demonstrate the availability of adequate resources within their 
proposed team(s) to deliver the scope of required services outlined in Section RS 2 of this Request for 
Standing Offer in a timely fashion. 
 
RS 1.5  OFFICIAL LANGUAGES 
 
The Consultant must be capable of providing the full range of required services in English.  A small 
number of requirements may require that the Consultant provides services in French. 
 
RS 1.6    WORK LOCATION 
 
The Consultant will utilize their own offices and equipment, including a computer with PWGSC compatible 
software, systems, E-mail, and cell phone for the provision of the services. 
 
The Department may provide access to a PWGSC hoteling station with a phone and computer for limited 
use by the Consultant, excluding use of the PWGSC E-mail system. 
 
RS 1.7   MEDIA 

The Consultant shall not respond to requests for project related information or questions from the media.  
Such inquiries are to be directed to the Project Authority. 
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RS 1.8   CONFLICT OF INTEREST 
 
The Consultant must declare any real, potential or perceived conflict of interest to the Project Authority 
prior to accepting a call-up for the provision of the services described herein. 
 
RS 1.9   EXCLUSIONS 
 
The Consultant role excludes: 
 

 Financial commitments or signing authority as per the Financial Administration Act; 
 Architectural or Engineering design services; 
 Participation in the RFP Evaluation Board of Consultant or Contractor Bid Documents; 
 Competition for services as a consultant or sub-consultant for a project that is the result of the 

provision of project management services by the Consultant.  This restriction shall also apply if 
the Consultant is involved in the development of a Project brief, a Request for Proposal or 
similar documents for such a project.  A Consultant with whom PWGSC has a Standing Offer 
arrangement is free to decline an individual call-up if the Consultant is interested in pursuing 
future commissions for such project. 

 Provision of Project Management Services on a project where the consultant has or is 
providing Architectural or Engineering consultant services under a separate agreement. 

 
RS 2.    SCOPE OF SERVICES  
 
RS 2.1   Required Services 
 
Hazardous Material projects will be conducted in accordance with current industry standards.  Call-ups 
may include any or all of the following activities in part or full.  Specific services will be identified in each 
call-up. The scope of work is organized below into three project components: Planning, Design, 
Oversight. The tasks include at a minimum: 
 

Planning 
 

 Hazardous building material non-destructive and/or destructive assessment and inspection of 
buildings to determine the presence, location, quantity and condition of asbestos, lead, mould, 
ozone depleting substances, PCBs, mercury and other hazardous materials/wastes; 

 Assessment of the nature and extent of abatement/disposal approaches for asbestos, lead, PCB, 
mould and hazardous materials/wastes; 

 Development and implementation of hazardous product/material inventories and Hazardous 
Material Management Plans; 

 Development of Asbestos Abatement Management Plans and Inventories, including 
recommendations regarding abatement, air monitoring, analysis, removal and disposal. In cases 
where a building is assessed to have no known ACM the consultant shall have a qualified person 
prepare a Certificate –Building Free of Known Asbestos as per the draft PSPC template when 
required. 

 Development of Mould Remediation Management Plans, including recommendations regarding 
work procedures, air monitoring, clearance sampling and schedule and associated cost 
estimates; 

 Hazardous material compliance auditing; 
 Development of site specific Health and Safety plans; 
 Creation and implementation of hazardous material training/awareness workshops; 
 Creation and provision of information for presentation to public, private or client department focus 

groups and assistance in the preparation and development of communication plans; and 
 Co-ordinate work, including obtaining documentation such as permits and notifications in order to 

meet regulatory requirements 
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Specification Development 

 
 Development of sections or complete specifications for hazardous material 

remediation/abatement projects in accordance with the current National Project Management 
System (NPMS); 

 
Oversight 
 
 Supervise contractor work practices and procedures to ensure that specification requirements, 

regulatory requirements, industry standards, and proper health and safety procedures are 
followed; 

 Where appropriate, provide environmental monitoring; such as surface wipe sampling and air 
monitoring; 

 Documentation of abatement/remediation activities including work performed, location, nature 
and extent of work, work practices followed, contractor performance and monitoring results;  

 Project reporting. 
 
Consultants will require:  
 

 Comprehensive understanding of environmental regulations, guidelines, codes, standards, 
practices, and criteria relating to the assessment, abatement and disposal of hazardous 
materials. A list of applicable regulations, guidelines, codes, standards, practices, and criteria are 
found in Table 1 below, however; this is not meant to be a comprehensive list, the consultant 
shall follow and be knowledgeable of all Hazardous Material regulations, guidelines, codes, 
standards, practices, and criteria. 

 
The following sections describe key components of the Consulting Services for Hazardous Materials 
Standing Offer to enable PWGSC Environmental Services to fulfill its mandate to PWGSC and Other 
Government Departments (OGDs): 
 
RS 2.1.1 Regulations, Guidelines and Criteria relating to the Consulting Services for   
  Hazardous Materials 
 
The following table contains some of the applicable environmental regulations, guidelines and criteria for 
work taking place in Newfoundland and Labrador. All documents listed in Table 1 are subject to change 
and revisions. Consultants shall use to most current version of any regulation, guideline or criteria for the 
duration of the effective dates of the Standing Offer Agreement. 
 
Table 1.   Regulations, Guidelines and Criteria  
 
Hazardous Material Regulation, Guideline or Criterion 

  
General Occupational Health and Safety Regulations, 2009, under the Occupational 

Health and Safety Act, Newfoundland and Labrador Occupational Health and 
Safety Branch, 2009, REGULATION 70/09 
Workplace Hazardous Materials Information System (WHMIS) Regulations, 
under the Occupational Health and Safety Act (O.C. 96-478),  
CONSOLIDATED NEWFOUNDLAND AND LABRADOR REGULATION 
1149/96 as amended by 72/05  
Transportation of Dangerous Goods Regulation, “Clear Language”, Transport 
Canada, 2002 
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Canada Occupational Safety and Health Regulation (SOR/86-304, as 
amended) – Part X, Hazardous Substances, Human Resources and 
Development Canada, May 2002 
 
Canadian Environmental Protection Act (CEPA), 1999 
 
Canadian Environmental Assessment Act, 2012 (S.C. 2012, c. 19, s. 52) 
 
National Fire Code of Canada, 2010 
 
National Project Management System - http://www.tpsgc-
pwgsc.gc.ca/biensproperty/sngp-npms/index-eng.html 

Canada Labour Code, R.S.C., 1985, c. L-2 

Directive on occupational health and safety - Hazard prevention program (007-1) 
 
Policy on occupational health and safety (007) 
 
Standard on the Hazard Prevention Program  
 
Standard on Hazardous Occurrence Investigation and Reporting 
 
Standard on Hazardous Substances 
 
Standard on Personal Protective Equipment and Clothing for Employees 
 
Standard on Occupational Health Evaluations 
 
Standard on Occupational Health and Safety Training 
 

Asbestos Occupational Health Regulations, Newfoundland Environment, 2009, 
REGULATION 70/09 
 
Asbestos Abatement Regulations, 1998, under the Occupational Health and 
Safety Act, Newfoundland and Labrador Occupational Health and Safety 
Branch, Regulation 111/08 
 
Asbestos Exposure Code Regulations, n.d., under the Mines Act, 
Newfoundland and Labrador Occupational Health and Safety Branch, 
Regulation 1144/96 
 
Asbestos Information, NL Occupational Health and Safety Branch, 11/15/16 
 
Newfoundland and Labrador Guidance Document for Low Risk Asbestos 
Abatement Projects, Occupational Health and Safety Division, 07/2010 
 
Canada Occupational Safety and Health Regulations, Human Resources 
Development Canada, May 2002 
 
Guidance for Controlling Asbestos-Containing Materials in Buildings, United 
States Environmental Protection Agency, Office of Pesticides and Toxic 
Substances, Washington DC, 1985 
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A Guide to Assessment & Management of Asbestos in the Workplace, 
Revised Nov 21, 2013 
 
Asbestos in the Workplace: A Guide to Removal of Friable Asbestos 
Containing Material, revised November 21, 2013 
 
Draft - Asbestos Management Directive (2017) - PSPC 
 
Draft - Asbestos Management Standard (2017) - PSPC 
 
Draft - Certificate Template - Building Free of Known Asbestos (2017) - PSPC 
 
Contractor Notification and Acknowledgement - form PSPC-TPSGC 16 
 
Hazardous Occurrence Investigation Report - form PSPC-TPSGC 874 
 
Asbestos-Related Work Record - form PSPC-TPSGC 55, 
 
PSPC Department Directive 057 Asbestos Management, PSPC 
 

Lead Guidelines for the Evaluation and Control of Lead-Based Paint Hazards in 
Housing, US Housing and Urban Development Agency, 2012 Edition 
 
Surface Coating Materials Regulation, Government of Canada (SOR/2005-
109), April 2005 
 

Mould  
 
 
 
 
 
 
 
 
 
 

 
Occupational Health Regulations, Newfoundland Environment, 2009, 
REGULATION 70/09 
 
Fungal Contamination in Public Buildings: A Guide to Recognition and 
Management, Federal-Provincial Committee on Environmental and 
Occupational Health, June 1995 
 
Fungal Contamination in Public Buildings: Health Effects and Investigation 
Methods, Health Canada, 2004 
 
Fighting Mould – Homeowner’s Guide, Canada Mortgage and Housing 
Corporation 
 
Guidelines on Assessment and Remediation of Fungi in Indoor Environments, 
New York City Department of Health and Mental Hygiene, 2000 
 
Water Damage (Standard S500), Institute of Inspection, Cleaning and 
Restoration, 2004 
 
Mould Remediation (Standard S520), Institute of Inspection, Cleaning and 
Restoration, 2004 
 
Mould Guidelines for the Canadian Construction Industry (CCA 82), Canadian 
Construction Association, 2004 
 
Bioaerosols Assessment and Control, American Conference of Governmental 
Industrial Hygienists (ACGIH), 1999 
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Workers Compensation Act Occupational Health and Safety Regulation, British 
Columbia, April 1, 2013  
 

Ozone Depleting 
Substances 

 
National Action Plan for the Environmental Control of Ozone-Depleting 
Substances (ODS) and their Halocarbon Alternatives, CCME, 2001 
 
Ozone Depleting Substances Regulation, Environment Canada, 1998 (SOR/99-7) 

Federal Halocarbon Regulations, 2003 (SOR/2003-289) and Regulations 

Amending the Federal Halocarbon Regulations, 2003 (SOR/2009-221) 

PCBs   Identification of Lamp Ballasts Containing PCBs, Environment Canada, August 
1991 
 
Canadian Environmental Protection Act (CEPA), 1999  
 
Bill C-33: An Act to amend the Canadian Environmental Protection Act, 1999, 
Revised 3 July 2008  
 
PCB Management Regulations, Nova Scotia Environment, December 2, 1997, 
N.S. Reg. 163/97  
 
Storage of PCB Wastes Regulations, Newfoundland and Labrador 
Environment and Conservation,  2003, REG. 61/03  

 
Potable Water NEW 
 
 

Guidelines for Canadian Drinking Water Quality (GCDWQ) 
(June 2019) (Health Canada, 2019a). 
 
Health Canada. May 2019a Guidelines for Canadian Drinking Water Quality: 
Guideline Technical Document: Lead (Health Canada, 2019b). 
 
 
Public Works and Government Services Canada. August 2004. PWGSC 
Drinking Water Sampling Procedures 
Manual. Version 3.0. 
 
Public Services and Procurement Canada. August 2019. Real Property 
Services: Interim Sampling, Actions 
and Communication Procedure – Drinking Water: Lead. 
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RS 2.1.2 Hazardous Building Materials Assessment and Inspection 
 
The Consultant will perform a Destructive or Non-Destructive Hazardous Building Materials Assessment 
as required: 
 

a) A Non-Destructive Hazardous Building Materials Assessment is carried out in order to 
comply with regulatory requirements and to achieve Hazardous Materials (i.e. asbestos) 
Management Plan implementation. A detailed inventory of hazardous building materials, 
including, but not limited to asbestos, mercury, lead, PCBs and ozone-depleting substances 
is developed by inspection and analysis of suspect building materials. The assessment and 
sampling of the building materials is achieved on a room-by-room, floor-by-floor basis and in 
a non-intrusive manner, so not to compromise the integrity of the building. 

b) A Destructive Hazardous Building Materials Assessment is performed prior to a 
renovation or demolition, and requires that all areas of the building envelope be surveyed for 
suspect hazardous building materials, including but not limited to asbestos, mercury, lead, 
PCBs and ozone-depleting substances. All concealed areas such as wall cavities, above 
ceiling, beneath carpets, crawlspaces and sub-floor layers must be assessed. The 
assessment and sampling is achieved in a destructive manner where required.   

 
The typical tasks involved in both the Destructive and Non-Destructive Hazardous Materials Assessments 
are as follows: 
 

1) Review previous Hazardous Building Materials Assessment reports and documentation, 
incorporating the pertinent and confirmed information into the current assessment.  

 
2) Conduct a floor-by-floor, room-by-room assessment of all building areas, identifying the location, 

accessibility to personnel (maintenance employees, tenants, etc.), type of material (e.g. vinyl floor 
tiles, wall paint, thermostat) and condition of all asbestos-containing materials (including 
vermiculite insulation), lead materials, mercury-containing equipment, ozone depleting 
substances, PCBs, etc..  

 
3) Carry out sampling and subsequent analysis required to ascertain the amount of hazardous 

materials within the buildings. The laboratories selected must have the appropriate certification 
meeting the International Standards Organization (ISO) Standard 17025. 
 

4) Identify all sampling locations on detailed floor plans, distinguishing between those that are 
confirmed to be hazardous and those that are not. 

 
5) Present a summary of remedial recommendations sorted by priority.  

 
6) Prepare a separate summary of costs for repair, encapsulation or removal of the asbestos-

containing materials and other hazardous materials, presented as remedial options. 
 

RS 2.1.3 Development of Hazardous Products Inventories and Management Plans 
 
The Consultant will establish a detailed inventory of hazardous products present within the building, which 
are typically used for cleaning and other building operation and maintenance practices.  This process 
generally involves the following tasks: 
 

1) Identify processes that use or generate hazardous products and hazardous waste. 
 
2) Evaluate hazardous products and waste that are used, generated or stored within the subject 

facility that may potentially be hazardous. 
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3) Collect information regarding all potentially hazardous products and waste including the following 

details: product name; manufacturer; condition; area of use; product use; storage location; 
storage quantity; storage container; hazardous properties; chemical state (solid, liquid, gas), 
hazardous ingredients; percent content; Chemical Abstracts Service (CAS) registry number; 
hazardous properties and classification as Toxic Substance based on Schedule 1 of CEPA 
(updated December 27, 2006) and frequency of use. 

 
4) Interview facility staff regarding product use, process description and other relevant 

environmental, health and safety issues related to the hazardous products and hazardous waste 
generation. 

 
5) Based on the classification of hazardous materials, under Task 3 above, a matrix will be 

developed, using a risk-based approach, to assist in determining treatment mechanisms for the 
management plan on a priority basis. The risk-based approach accounts for factors such as the 
level of risk associated with the substances, current management practices, quantities 
used/generated and operating costs, where available. 

 
6) A management plan will be developed to identify alternate products, alternate processes, 

methods for life cycle management, pollution prevention or 3Rs and operating practices for 
storage, handling and use, transportation, disposal and training. 

 
7) Develop, update and/or maintain information to facilitate implementation of the management 

plans. All information is to conform to the PWGSC maintained Hazardous Material Data Manager 
specification, to be provided upon issuance of a call-up under the Standing Offer, with the intent 
of being used and updated by applicable staff at the subject facility.   

RS 2.1.4 Development of Asbestos Abatement Management Plans and Inventories 
 
The Consultant must identify all asbestos-containing materials (ACM) in terms of type of material, 
condition and accessibility and prioritize them based on risk to building occupants.  All asbestos sampling 
and /or analysis shall be performed by certified personnel or laboratories. The consultant will be 
responsible for the update or development of Asbestos Management Plans and surveys following the 
PSPC or client department template format (provide by PSPC).To ensure consistent evaluation and 
recommendation criteria for control of asbestos-containing materials, this asbestos risk assessment must 
be based on the Action Matrix within the PWGSC Asbestos Management Plan template (provided by 
PWGSC). Each material requiring abatement must be itemized, detailing necessary abatement (i.e. 
encapsulation, repair or removal), specific work procedures, cost and schedule, including milestone 
inspections and air monitoring requirements, according to existing regulations and guidelines. Any ACM 
identified by the Consultant that is deemed an immediate risk to personal health within the building shall 
be brought to the PSPC project manager or Standing Offer Authority immediately. 
 
The Consultant must employ a Certified Industrial Hygienist (CIH) experienced in asbestos assessment, 
awareness and risks.  The CIH must have experience in developing and presenting communication and 
awareness seminars to audiences with varying degrees of ACM knowledge.  
 

RS 2.1.5  Development of Mould Remediation Management Plans 
 
The Consultant must employ a CIH experienced in microbial assessment, including the collection of 
spore, bulk, air, wall cavity and surface samples; to assess and identify mould contamination and 
subsequent indoor air quality.  Details must be provided for the required remediation work procedures, 
sampling programs and methodology, milestone inspections and clearance sampling requirements, 
according to existing regulations and guidelines.  
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RS 2.1.6 Development of Potable Water Sampling Programs  
 
The Consultant shall collect and assess potable water samples for microbiological, chemical and physical 
parameters, in consultation with PSPC, as outlined in the 2004 Public Works and Government Services 
Canada (PWGSC) Drinking Water Sampling Procedures Manual (DWSPM) (Version 3.0) and the 2019 
Real Property Services (RPS) Drinking Water –Lead: Interim Sampling, Actions and Communication 
Procedures. Details must summarize the facility water quality in comparison to the most recent Guidelines 
for Canadian Drinking Water Quality (GCDWQ), required remedial alternatives to improve the quality of 
the potable water with respect to any exceedances and deficiencies identified, and sampling programs 
and methodology, according to existing regulations and guidelines.  
 
RS 2.1.7   Development of Noise Monitoring Programs  
 
The Consultant shall collect detailed analytical data for noise parameters and review acoustical 
assessments for scientific validity and potential risks to human health from project-related changes in 
environmental noise.    

RS 2.1.8 Project Supervision/ Oversight Services 
 
PWGSC may ask the Consultant to act as a 3rd party inspector for abatement work being completed as a 
secondary activity to a main construction project. In these roles, the Consultant will oversee and/or 
monitor the abatement Contractor during the work so that it is in accordance with the Abatement Action 
Plan and Health and Safety Plan. The Consultant’s role could also include:  
 

a) Completing on-site inspection, air quality monitoring, monitoring of work procedures, sampling 
and analysis to guide the Contractor in its abatement activities; 

 
b) Clearance air monitoring and on-site inspection to document the completion of the work and 

demonstrate that abatement objectives have been satisfied. This work may also include collection 
or preparation of as-built drawings; and 

 
c) Meeting with Contractors, PWGSC and other OGD personnel as required discussing any 

technical aspect of the project. 
 

Oversight and inspection will be project specific and at the direction of the PWGSC Environmental Project 
Manager, these activities could include but may not be limited to the following: 

 Compliance Auditing to ensure the contractor complies with all Federal, Provincial and 
local requirements pertaining to Hazardous Material abatement and occupational health 
and safety regulations and acts.   

 Inspection for proper warning signage is visibly posted in both official languages at all 
access areas to the abatement work and that notification to building occupants has been 
completed.  

 Inspection shall ensure all required protective equipment and clothing are used and worn 
by workers for the duration and type of abatement work being performed.   

 Inspection to ensure proper containment, enclosure, and decontamination equipment are 
available and/or in operation prior to commencing any abatement work as per applicable 
regulations.  

 Upon completion of all abatement work the Consultant shall ensure the work area is 
cleaned to the satisfaction of PWGSC, the PWGSC client department or the PWGSC 
assigned representative.  

 
PWGSC may audit the activities of the Consultant or Contractor at any time during the project. The audit 
may include one or both of the following: 
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 Unscheduled site visits  either by PWGSC or a third party 
 On-site site inspector, either PWGSC or third party, for part or all of the project  

  
The Consultant and Contractor will cooperate to ensure that they fulfill their responsibilities for the project 
such as the following: 
 
a) Completing on site screening, monitoring, sampling, and analysis to guide the Contractor in its 
abatement and/or disposal activities; 
 
b) Confirmatory sampling, on site surveying, and field measurements to document the completion of 
 the work and demonstrate that abatement and/or disposal objectives have been satisfied.  
 
RS 2.1.9 Mandatory Training and Certifications 
 
The Consultant must provide the appropriate proof of Training / Certifications for hazardous material Work 
Operations for proposed consultant team members involved in field work where the work requires the 
associated training/certificate: 

 
1) Proof of Hazardous Material Awareness Training 
2) Proof of Workplace Hygiene Training 
3) Proof of Respirator Training 
4) Proof of Hazard Material Abatement training/certificates for Hazardous Materials identified in 

this RFSO 
5) Proof of Transportation of Dangerous Goods training/certification  
6) Proof of ALL additional related Training / Certifications, such as Fall Arrest Training, Confined 

Spaces Training, etc. 
7) Proof of Ozone Depletion Awareness Training  
 

RS 2.1.10 Permits and Approvals 
A copy of all permits, waivers, licenses and certificates of approval required by law and regulators for the 
collection, identification, packaging, labeling, transportation, storage, treatment destruction and disposal 
of hazardous waste must be current and up to date. All permits and licenses must be in force and 
operative throughout the life of the SOA. PWGSC has the right to cancel the contract if it is determined 
that the Contractor is not keeping all permits and licenses current. 
 
RS 2.1.11  Development of Specifications 
 
PWGSC may ask the consultant to develop hazardous material remediation/abatement specifications or 
sections of a specification for inclusion in a larger specification package. The consultant shall complete 
the specifications in accordance with the most current NPMS documents. 
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ANNEX "B" 

 
BASIS OF PAYMENT 

 
(1 page, as attached) 
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ANNEX "B" - BASIS OF PAYMENT 
 
Name of Offeror:   _____________________________________ 
 
Address:  _____________________________________ 
   _____________________________________ 

 
All categories must be completed or the offer will be considered non-responsive 

Please refer to Part 4: Section 4.1.2.2 Rated Financial Evaluation Criteria INSTRUCTIONS TO BIDDERS 
Category of Personnel Hourly 

Rate 
($) 

Weighting 
Factor 

(%) 

Evaluated 
Price 

($) 
Senior Technical Specialist - Industrial Hygienist $   
Senior Technical Specialist - Hazardous Material 
Assessment/Abatement 

$   

Senior Technical Specialist - Air Quality $   
Senior Technical Specialist – Hazardous Material Compliance 
Auditing 

$   

Average Price for Senior Technical Specialists $ 10% $ 
Senior Project Team Contact $   
Project Management Professional $   
Average Price for Project Professionals $ 25% $ 
Senior Technicians/Technologists $   
Technicians/Technologists $   
Average Price for Technicians/Technologists $ 60% $ 
Drafting Support Services $   
Administrative Support Services $   
Average Price for Support Personnel $ 5% $ 
Total Evaluated Offeror’s Price   $ 

 
All categories must be completed or the offer will be considered non-responsive 

Signature of Offeror or Joint Venture Offerors 
Please refer to Part 4: Section 4.1.2.2 Rated Financial Evaluation Criteria INSTRUCTIONS TO BIDDERS 

 
 

……………………………………..…             …….……………………………………. 
signature            signature 
 
……………………………………..…         …….……………………………………. 
capacity            capacity     
 
                   
……………………………………..…         …….……………………………………. 
signature            signature    
                    
……………………………………..…         …….……………………………………. 
capacity                        capacity  

 
 END OF PRICE OFFER FORM 
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ANNEX “C” 
 

CERTIFICATIONS 
 

Certifications Precedent to the Issuance of a Standing Offer and Additional Information 
 

 
1.  Integrity Provisions – List of Names 
 

If the required list of names has not been received by the time the evaluation of bids is 
completed, Canada will inform the Bidder of a time frame within which to provide the information. 
Failure to provide the names within the time frame specified will render the bid non-responsive. 
Providing the required names is a mandatory requirement for award. 

 
Bidders who are incorporated, including those bidding as a joint venture, must provide a complete 
list of names of all individuals who are currently directors of the Bidder. 
 
Bidders bidding as sole proprietorship, as well as those bidding as a joint venture, must provide 
the name of the owner(s). 

 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
___________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
___________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
___________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
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Additional Certifications Precedent to Issuance of a Standing Offer 
 
 
2.  Language of Services Offered 
 
 
The Offeror certifies that it has the language capability required to perform the Work, as stipulated in the 
Required Services (Statement of Work) in Annex “A.” 
 
Capability to provide services in both official languages: 
 
The Offeror is able to provide full services as described herein in English: 
   
  ____ Yes  
  ____ No 
 
The Offeror is able to provide full services as described herein in French: 
   
  ____ Yes  
  ____ No 
 
 
By submitting an offer, the Offeror certifies that the information submitted by the Offeror in response to 
the above requirements is accurate and complete. 
 
 
3. Status and Availability of Resources  (M3020T) 
 

The Offeror certifies that, should it be issued a standing offer as a result of the Request for Standing 
Offer, every individual proposed in its offer will be available to perform the Work resulting from a call-
up against the Standing Offer as required by Canada's representatives and at the time specified in a 
call-up or agreed to with Canada's representatives. If for reasons beyond its control, the Offeror is 
unable to provide the services of an individual named in its offer, the Offeror may propose a substitute 
with similar qualifications and experience. The Offeror must advise the Standing Offer Authority of the 
reason for the substitution and provide the name, qualifications and experience of the proposed 
replacement. For the purposes of this clause, only the following reasons will be considered as beyond 
the control of the Offeror: death, sickness, maternity and parental leave, retirement, resignation, 
dismissal for cause or termination of an agreement for default. 

If the Offeror has proposed any individual who is not an employee of the Offeror, the Offeror certifies 
that it has the permission from that individual to propose his/her services in relation to the Work to be 
performed and to submit his/her résumé to Canada. The Offeror must, upon request from the 
Standing Offer Authority, provide a written confirmation, signed by the individual, of the permission 
given to the Offeror and of his/her availability. Failure to comply with the request may result in the offer 
being declared non-responsive. 

 
4. Education and Experience (M3021T) 
 
The Offeror certifies that all the information provided in the résumés and supporting material submitted 
with its offer, particularly the information pertaining to education, achievements, experience and work 
history, has been verified by the Offeror to be true and accurate. Furthermore, the Offeror warrants that 
every individual offered by the Offeror for the requirement is capable of performing the Work resulting 
from a call-up against the Standing Offer. 
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5. Former Public Servant (M3025T) 
 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must 
provide the information required below before the issuance of a standing offer. If the answer to the 
questions and, as applicable the information required have not been received by the time the 
evaluation of offers is completed, Canada will inform the Offeror of a time frame within which to 
provide the information. Failure to comply with Canada’s request and meet the requirement within the 
prescribed time frame will render the offer non-responsive. 

Definitions 

For the purposes of this clause, 

"former public servant" is any former member of a department as defined in the Financial 
Administration Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former 
member of the Royal Canadian Mounted Police. A former public servant may be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 
the entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, 
c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the 
Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension 
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Offeror a FPS in receipt of a pension? YES (      )     NO (      ) 

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as 
applicable: 

a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 
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By providing this information, Offerors agree that the successful Offeror's status, with respect to being 
a former public servant in receipt of a pension, will be reported on departmental websites as part of 
the published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and 
the Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? YES (      )        NO (       ) 

If so, the Offeror must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program. 
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ANNEX “D” 
 

INSURANCE REQUIREMENTS 
 

(3 pages, as attached) 
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ANNEX “D” 

INSURANCE REQUIREMENTS 
 
1. Commercial General Liability Insurance (G2001C) 
 

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence and in the annual aggregate. 

2. The Commercial General Liability policy must include the following:  
a. Additional Insured: Canada is added as an additional insured, but only with respect to 

liability arising out of the Contractor's performance of the Contract. The interest of 
Canada should read as follows: Canada, as represented by Public Works and 
Government Services Canada. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor. 

c. Products and Completed Operations: Coverage for bodily injury or property damage 
arising out of goods or products manufactured, sold, handled, or distributed by the 
Contractor and/or arising out of operations that have been completed by the Contractor.  

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel 
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy 
must protect all insured parties to the full extent of coverage provided. Further, the policy 
must apply to each Insured in the same manner and to the same extent as if a separate 
policy had been issued to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference 
to the Contract, extend to assumed liabilities with respect to contractual provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 
h. Employers' Liability (or confirmation that all employees are covered by Worker's 

compensation (WSIB) or similar program)  
i. Broad Form Property Damage including Completed Operations: Expands the Property 

Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) 
days prior written notice of policy cancellation or any changes to the insurance policy. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract. 

l. Owners' or Contractors' Protective Liability: Covers the damages that the Contractor 
becomes legally obligated to pay arising out of the operations of a subcontractor. 

m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting 
from the use of hired or non-owned vehicles.  

n. Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor 
for liabilities arising from damages caused by accidental pollution incidents. 
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2. Automobile Liability Insurance  (G2020C) 

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the 
duration of the Contract, in an amount usual for a contract of this nature, but for not less than 
$2,000,000 per accident or occurrence. 

2. The policy must include the following:  
a. Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence 
b. Accident Benefits - all jurisdictional statutes 
c. Uninsured Motorist Protection 
d. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) 

days prior written notice of policy cancellation or any changes to the insurance policy. 

 

3 Errors and Omissions Liability Insurance (G2002C) 

1. The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) 
insurance, and maintain it in force throughout the duration of the Contract, in an amount usual for 
a contract of this nature but for not less than $1,000,000 per loss and in the annual aggregate, 
inclusive of defence costs. 

2. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract. 

3. The following endorsement must be included:  

Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) days 
prior written notice of policy cancellation or any changes to the insurance policy. 

 
4 Environmental Impairment Liability Insurance  (G2040C) 

1. The Contractor must obtain Contractors Pollution Liability insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $1,000,000 per accident or occurrence and in the annual aggregate.  

2. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract. 

3. The Contractors Pollution Liability insurance policy must include the following:  
a. Additional Insured: Canada is added as an additional insured, but only with respect to 

liability arising out of the Contractor's performance of the Contract. The interest of 
Canada as additional insured should read as follows: Canada, represented by Public 
Works and Government Services Canada. 

b. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) 
days prior written notice of policy cancellation or any changes to the insurance policy. 

c. Separation of Insureds: The policy must apply to each Insured in the same manner and 
to the same extent as if a separate policy had been issued to each. 

d. Contractual Liability: The policy must, on a blanket basis or by specific reference to the 
Contract, extend to assumed liabilities with respect to contractual provisions. 
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e. Incidental Transit Extension: The policy must extend to losses arising from any waste, 
products or materials transported, shipped, or delivered via any transportation mode to a 
location beyond the boundaries of a site at which the Contractor or any entity for which 
the Contractor is legally liable is performing or has performed the operations described in 
the contract. 

f. Storage Tank Third-Party Liability - The policy must extend to off-site third party bodily 
injury and property damage due to releases from storage tanks (above and below 
ground). Coverage must include corrective action and clean-up due to releases from 
storage tanks. 

g. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 
1993, c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but 
for this clause, have the right to pursue or defend on behalf of Canada as an Additional 
Named Insured under the insurance policy, the Insurer must promptly contact the 
Attorney General of Canada to agree on the legal strategies by sending a letter, by 
registered mail or by courier, with an acknowledgement of receipt.  
For the province of Quebec, send to:  

Director Business Law Directorate,  
Quebec Regional Office (Ottawa),  
Department of Justice,  
284 Wellington Street, Room SAT-6042,  
Ottawa, Ontario, K1A 0H8 

 
For other provinces and territories, send to:  

Senior General Counsel,  
Civil Litigation Section,  
Department of Justice  
234 Wellington Street, East Tower  
Ottawa, Ontario K1A 0H8 

 
A copy of the letter must be sent to the Contracting Authority. Canada reserves the right 
to co-defend any action brought against Canada. All expenses incurred by Canada to co-
defend such actions will be at Canada's expense. If Canada decides to co-defend any 
action brought against it, and Canada does not agree to a proposed settlement agreed to 
by the Contractor's insurer and the plaintiff(s) that would result in the settlement or 
dismissal of the action against Canada, then Canada will be responsible to the 
Contractor's insurer for any difference between the proposed settlement amount and the 
amount finally awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf 
of Canada.  


