
 

 

 
Amendment 002 – RFP 1000231119 

 
 

This amendment is raised to address the following question.  
No aspects of the RFP are being amended. 

 
 

Q5) We are not on the SA nor are we Class 1 Resellers however, we are an authorized partner and 
reseller of RPA software that is not on EN578-100808/D. In order for the RPA software to be 
compliant with the Crown does the product need to be on the EN578-100808/D. Part 11 of the 
RFP states that resellers must supply a letter from the software publisher. 

A5) This particular requirement is ONLY open to products that are active on the supply 
arrangement EN578-100808/D. The Publisher of the product needs to be active on the Supply 
Arrangement.  

To clarify Part 11 of the RFP, we are accepting bids from both the publishers and the Class 1 
Resellers. If the bidder is also the publisher, no other documentation is required under Part 
11, the publisher will also fulfil the contract. If the bidder is a reseller than the reseller will be 
required to provide written confirmation from the publisher. This is required because under 
the SA the contract will need to be awarded to the Publisher but the reseller will fulfil the 
contract. 

 

 

 

Thank you   
 


