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Issuing Office Shared Services Canada 

180 Kent Street, 13th Floor 

Ottawa, Ontario K1P 0B5 

Contracting Authority  

(The Contracting Authority is the contact 
for all aspects of the procurement 
process, including questions and 
comments about this document) 

Name Sorn Prak 

Telephone No. 613-298-2073 

Email Address Sorn.prak@ssc-spc.gc.ca  

Postal Address 180 Kent Street, 13th Floor 

Ottawa, Ontario K1P 0B5 

Closing Date and Time June 25, 2021 @ 2:00pm “Solicitation Closing” 

Time Zone Eastern Daylight Time (EDT) 

Destination of Goods/Services Department of National Defence 

Gatineau, QC, J8X 1C5 

Invoices To be inserted at contract award. 

Email Address for Submitting your Bid 
by Solicitation Closing 

Sorn.prak@ssc.spc.gc.ca  

Vendor Name and Signature  

 

Name, title of person authorized to sign (type 
or print) 

 

 

Signature                                               Date 
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REQUEST FOR QUOTATION AMENDMENT NO. 002 

Request for Quotation Amendment no. 002 is raised for the following reason: 

• To address questions pertaining to the KVM specifications 

• To modify Annex A Statement of Requirement (SOR) 

• To replace Attachment C – 2BH190367 -A - Annex C - Substantiation of Technical Compliance 

v2 

 

Question 3 

Can you please confirm if PS/2 connectivity is a requirement or an option for these units as PS/2 is very 

old legacy technology and most vendors no longer offer this. 

Answer 3 

Canada has determined that PS/2 Connectivity is no longer a mandatory requirement. 

Question 4 

Are we to assume that the client already has DisplayPort cables connected to the monitors which will be 

connected to the Secure KVM switch? 

Answer 4 

DisplayPort Cables connected to the Monitor are not required. 

Question 5 

If items 2, 5 and 8 include the cable connecting to the peripherals (keyboard, mouse and monitor), do 

the mouse and keyboard also require 10 feet cables? 

Answer 5 

Four (4) cable sets per KVM are required to connect to Monitor, Keyboard, Mouse, Audio and CAC. 

Cable length must be minimum 10 feet. 

Question 6 

The leadtime for the requested parts are about 12 weeks ARO considering COVID situation. Would you 

please confirm if this is acceptable? 

Answer 6 

Yes, Canada will accept up to 12 weeks Delivery after contract award. 
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Modification 003 

On page 12 of the Solicitation at 5.10 Delivery Date, a): 

Delete:  a) All Firm Deliverables must be received on or before 30 federal government  

   working days from Contract award. 

Insert:  a) All Firm Deliverables must be received on or before 60 federal government  

   working days from Contract award. 

Modification 004 

On Page 36 of the Solicitation at Annex A-Statement of Requirement (SOR): 

Delete:  j) Console Ports: 2 x DisplayPort 1.2,  USB Type A &  PS/2 (Mouse and   

   Keyboard) 3.5mm Jack (Audio) & USB Type A ( CAC support) – (Dongles  

   will not be accepted) 

Insert:   j) Console Ports: 2 x DisplayPort 1.2,  USB Type A & 3.5mm Jack (Audio) &  

   USB Type A ( CAC support) – (Dongles will not be accepted) 

Modification 005 

Regarding Attachment C – 2BH190367 -A - Annex C - Substantiation of Technical Compliance v2 

Delete in its entirety and Replace with Attachment C - 2BH190367 -A - Annex C - Substantiation of 

Technical Compliance v3 

 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED. 
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