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Attention:
Mykola Polataiko

REQUEST FOR PROPOSAL

Proposal To: Employment and Social
Development Canada

We hereby offer to sell to Her Majesty the
Queen in right of Canada, in accordance
with the terms and conditions set out herein
or attached hereto, the goods, services, and
construction listed herein and on any
attached sheets at the price(s) set out
therefor.

Instructions : See Herein

Vendor/Firm Name and address

Title: Provision of furniture warehousing and
moving/dismantling/installation services.

Solicitation No.:
100018393

Date:

File No. — N° de dossier:
N/A

Solicitation Closes

At 02 :00 PM /14 h
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Time Zone
Eastern
Daylight Time
(EDT)

Address Inquiries to :

Mykola Polataiko
nc-solicitations-gd@hrsdc-rhdcc.gc.ca

Destination:

See Herein

Vendor/firm Name and address :

Facsimile No. :
Telephone No. :

Name and title of person authorized to sign on behalf of

Vendor/firm (type or print):

Name:
Title:

Signature:

Date:

Page 1 of - de 49



mailto:nc-solicitations-gd@hrsdc-rhdcc.gc.ca
mailto:nc-solicitations-gd@hrsdc-rhdcc.gc.ca?subject=Solicitation%20%23100018393

I * Emploi et Employment and
Développement social Canada Social Development Canada

Request for Proposal: 100018393

TABLE OF CONTENTS

PART 1 - GENERAL INFORMATION ccueetteeeeeeeeeeeeeeeeeeeseeeessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 3
1.1 [N T0] 010 Tox 1 [0 PR 3
1.2 SUMMARY ottt ettt et e et e e sttt e e e eeetesatbaeeeeeseesasbas et eseessaaas b e s et eessesaa b e s s s eessesasbaaaeeeseesaaba b e e e eeeeseaaabbaereeseeennbrarreeeas 3
1.3 (]S =] = = N[O 3
1.4 BID CHALLENGE AND RECOURSE MECHANISMS....cciiiiiiiiiititieeeeeieiitteeeteeesessataeetesssesssasssssessessssssssseesesssessssssesesssesnns 4

PART 2 - BIDDER INSTRUCTIONS ... ottttetciiiiiittetneeeieerteeessasessseeseesssasssssssssesssssssssssssssssssssssssssssssssssssssssesssssssssssssesssnnnes 5
2.1 STANDARD INSTRUCTIONS, CLAUSES AND CONDITIONS ...vviiiiittiieieteeeeeeeteeeeeteeeeseteeeeessteesesssseessseeessssesesssseesssnsseseens 5
2.2 SUBMISSION OF BIDS.....eteiiiietiii ettt ettt eette e et e et e e e e st e s seaaeesssabeeeeesatesesesteeessnbeeesesaesesaseeeessnbeeesensresesnnsenas 10
2.3 FORMER PUBLIC SERVANT ...vvtiiiitttt e teteee s eteeeeeitteeesesteeesssteseseseesssesaessssstesesesseesssasaessssstesesasseesssnseeesesstesessssessssnsseeesns 10
2.4 ENQUIRIES - BID SOLICITATION ....viiiiitteeeeitteeeeeteeeeetateeeeiteeeeeetreeeeeaeeeeabeeeeessseeeeessaseeastseseeassseesassesesatsesessssseesasseeeans 12
2.5 PNl N (o =T I o I Y 12

PART 3 - BID PREPARATION INSTRUCTIONS.....cccuttteeteeeeeeeeeeeeeeeeeeeeeeeseemmseessssssssssassssssssssssssssssssssssssssssssssssssssssssnnns 13
3.1 BID PREPARATION INSTRUGCTIONS ....uuuuttiiiiieiiiiittieeeeeeeesisteeteeeeeesiistesteesssesssstasesesssssssssasssesssssessssssssesssessssssssseessessns 13

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION ..ccceeeeeeeeeeeeeeeeeeeeeeeeeeeemsesesesssssssssssssssssssssssses 14
4.1 EVALUATION PROCEDURES.....utttiiiiiiiiiiteeiteeeeeiitteeeeeessessstaereeessesessbasseesseesesbassseseseiesssstesssesssesssrssssesssemssssesssesseennns 14
4.2 BASIS OF SELECTION...ciiiiiiiiittttteeteeiiiiitteerteeeteiisteeesessseiistasssessseisitssseesssessmsssssssessismsssssssesssemssssssssesssemsssssssssessennns 14

PART 5 = CERTIFICATIONS AND ADDITIONAL INFORMATION ...ceeeeeeeeeeeeeeeeeeeeeeeeeeeeesseeessssssssssssssssssssssssssssssssssses 16
51 CERTIFICATIONS REQUIRED WITH THE BlID ..uviiieiiiii ettt ettt et eeteee e e et eeeeaaee e eetneeeeetaeeeenaneeeeenneeas 16
5.2 CERTIFICATIONS PRECEDENT TO CONTRACT AWARD AND ADDITIONAL INFORMATION ...uvvvieiiiiiiiieeieeeeeenierieeeeees. 16

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS ...uiiiiiiicceereennsscccnnenessssssssssnnnsesssssssssssnnneens 18
6.1 SECURITY REQUIREMENTS.....cittttttttitiieiitteeeteeeieiitteeeeeseeessitaeseeseeesassatseessessemsssesssesssemmissesssessssmsstssssesssemsssssseeses 18

PART 7 - RESULTING CONTRACT CLAUSES .....ouueettteeteeeeeeeeeeeeeeeeeeeeeeesesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 19

ANNEX “A” - STATEMENT OF WORK .ceeeeteeeeeeeeeeeeeeeeeeeeeeeeeeeeeseseessessessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnss 24

ANNEX “B” - SECURITY REQUIREMENTS CHECK LIST .coooccetiirreerrcneeessssneessesnessesssnessessnssssssnssssssanessessansssesanns 29

ANNEX “C”7 — BASIS OF PAYMENT ccevtttteeeeeeeeeeeeeeeeeeeeeeeeesesssesssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 33

ANNEX “D” TO PART 5 OF THE BID SOLICITATION - FEDERAL CONTRACTORS PROGRAM FOR

EMPLOYMENT EQUITY — CERTIFICATION .cciitttccirrrereetiteecsssnnnreeetsesssssssnsessesssssssssnsesssssssssssnnsssssssssssssnnsssssssssssssnnnsans 35

ANNEX “E” - EVALUATION CRITERIA . ..eetttittiiicrreeteeetiiccssssssteeeesessssssssseeesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessens 36

Page 2 of - de 49



I * Emploi et Employment and
Développement social Canada Social Development Canada

Request for Proposal: 100018393

PART 1 - GENERAL INFORMATION

11 Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid solicitation;
Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the
evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to be
provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be addressed by
Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting contract.

The Annexes include the General Conditions, Statement of Work, the Basis of Payment, Security Requirements,
the Security Requirements Checklist, the Electronic Payment Instruments, the Federal Contractors Program for
Employment Equity - Certification, the Insurance Requirements, the Task Authorization Form and any other
annexes.

1.2 Summary

1. The objective is to acquire services from a single vendor to move, dismantle, and install office
equipment and furniture, and related goods/services, for ESDC/SC on an "as and when requested”
basis and to obtain dedicated warehouse space in the National Capital Region (NCR).

2. There are security requirements associated with this requirement. For additional information, consult
Part 6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. For more
information on personnel and organization security screening or security clauses, Bidders should refer
to the_Contract Security Program of Public Works and Government Services Canada (http://www.tpsgc-
pwgsc.gc.cal/esc-src/introduction-eng.html) website.

3. The requirement is subject to the provisions of the World Trade Organization Agreement on
Government Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), the
Canada-European Union Comprehensive Economic and Trade Agreement (CETA), and the Canadian
Free Trade Agreement (CFTA).

4. The Federal Contractors Program (FCP) for employment equity applies to this procurement; refer to
Part 5 — Certifications and Additional Information, Part 7 - Resulting Contract Clauses and the annex
titted Federal Contractors Program for Employment Equity - Certification.

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the request to
the Contracting Authority within 15 working days from receipt of the results of the bid solicitation process. The
debriefing may be in writing, by telephone or virtually.
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Bid Challenge and Recourse Mechanisms

Several mechanisms are available to potential suppliers to challenge aspects of the procurement process
up to and including contract award.

Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority
identified in the first page of the solicitation or contractual document.

Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains
information on potential complaint bodies such as:

o  Office of the Procurement Ombudsman (OPO)
e  Canadian International Trade Tribunal (CITT)

Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary

depending on the complaint body in question. Suppliers should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART 2 - BIDDER INSTRUCTIONS

2.1

211

Standard Instructions, Clauses and Conditions

Integrity provisions—bid

The Ineligibility and Suspension Policy (the “Policy”) in effect on the date the bid solicitation is issued, and
all related Directives in effect on that date, are incorporated by reference into, and form a binding part of
the bid solicitation. The Bidder must comply with the Policy and Directives, which can be found at
Ineligibility and Suspension Policy.

Under the Policy, charges and convictions of certain offences against a Supplier, its affiliates or first tier
subcontractors, and other circumstances, will or may result in a determination by Public Works and
Government Services Canada (PWGSC) that the Supplier is ineligible to enter, or is suspended from
entering into a contract with Canada. The list of ineligible and suspended Suppliers is contained in
PWGSC'’s Integrity Database. The Policy describes how enquiries can be made regarding the ineligibility
or suspension of Suppliers.

In addition to all other information required in the bid solicitation, the Bidder must provide the following:

a.

by the time stated in the Policy, all information required by the Policy described under the
heading “Information to be Provided when Bidding, Contracting or Entering into a Real Property
Agreement”; and

with its bid, a complete list of all foreign criminal charges and convictions pertaining to itself, its
affiliates and its proposed first tier subcontractors that, to the best of its knowledge and belief,
may be similar to one of the listed offences in the Policy. The list of foreign criminal charges and
convictions must be submitted using an Integrity Declaration Form, which can be found at
Declaration form for procurement.

4. Subject to subsection 5, by submitting a bid in response to this bid solicitation, the Bidder certifies that:

it has read and understands the Ineligibility and Suspension Policy;

it understands that certain domestic and foreign criminal charges and convictions, and other
circumstances, as described in the Policy, will or may result in a determination of ineligibility or
suspension under the Policy;

it is aware that Canada may request additional information, certifications, and validations from
the Bidder or a third party for purposes of making a determination of ineligibility or suspension;

it has provided with its bid a complete list of all foreign criminal charges and convictions
pertaining to itself, its affiliates and its proposed first tier subcontractors that, to the best of its
knowledge and belief, may be similar to one of the listed offences in the Policy;

none of the domestic criminal offences, and other circumstances, described in the Policy that will
or may result in a determination of ineligibility or suspension, apply to it, its affiliates and its
proposed first tier subcontractors; and

it is not aware of a determination of ineligibility or suspension issued by PWGSC that applies to
it.

Where a Bidder is unable to provide any of the certifications required by subsection 4, it must submit with

its bid a completed Integrity Declaration Form, which can be found at Declaration form for procurement.

Canada will declare non-responsive any bid in respect of which the information requested is incomplete or
inaccurate, or in respect of which the information contained in a certification or declaration is found by
Canada to be false or misleading in any respect. If Canada establishes after award of the Contract that

the Bidder provided a false or misleading certification or declaration, Canada may terminate the Contract
for default. Pursuant to the Policy, Canada may also determine the Bidder to be ineligible for award of a

contract for providing a false or misleading certification or declaration.
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2.1.2 Standard instructions, clauses and conditions

Pursuant to the Department of Public Works and Government Services Act ( S.C. 1996, c.16), the instructions,
clauses and conditions identified in the bid solicitation and resulting contract by number, date, and title are
incorporated by reference into and form part of the bid solicitation and resulting contract as though expressly set
out in the bid solicitation and resulting contract.

2.1.3 Definition of Bidder

"Bidder" means the person or entity (or, in the case of a joint venture, the persons or entities) submitting a bid to
perform a contract for goods, services or both. It does not include the parent, subsidiaries or other affiliates of the
Bidder, or its subcontractors.

2.1.4 Submission of bids

1. Canada requires that each bid, at solicitation closing date and time or upon request from the Contracting
Authority, be signed by the Bidder or by an authorized representative of the Bidder. If a bid is submitted
by a joint venture, it must be in accordance with section 2.1.15.

2. ltis the Bidder's responsibility to:
a. obtain clarification of the requirements contained in the bid solicitation, if necessary, before
submitting a bid;
prepare its bid in accordance with the instructions contained in the bid solicitation;
submit by solicitation closing date and time a complete bid;
send its bid only to the e-mail address specified on Page 1;

ensure that the Bidder's name, return address, bid solicitation number, and solicitation closing
date and time are clearly visible on the bid; and,

f. provide a comprehensible and sufficiently detailed bid, including all requested pricing details, that
will permit a complete evaluation in accordance with the criteria set out in the bid solicitation.

® 20O

3. Canada will make available Notices of Proposed Procurement (NPP), bid solicitations and related
documents for download through the Government Electronic Tendering Service (GETS). Canada is not
responsible and will not assume any liabilities whatsoever for the information found on websites of third
parties. In the event an NPP, bid solicitation or related documentation would be amended, Canada will not
be sending notifications. Canada will post all amendments, including significant enquiries received and
their replies, using GETS. It is the sole responsibility of the Bidder to regularly consult GETS for the most
up-to-date information. Canada will not be liable for any oversight on the Bidder's part nor for notification
services offered by a third party.

4. Bids will remain open for acceptance for a period of not less than 90 days from the closing date of the bid
solicitation, unless specified otherwise in the bid solicitation. Canada reserves the right to seek an
extension of the bid validity period from all responsive bidders in writing, within a minimum of 3 days
before the end of the bid validity period. If the extension is accepted by all responsive bidders, Canada
will continue with the evaluation of the bids. If the extension is not accepted by all responsive bidders,
Canada will, at its sole discretion, either continue with the evaluation of the bids of those who have
accepted the extension or cancel the solicitation.

5. Bid documents and supporting information may be submitted in either English or French.
6. Bids received on or before the stipulated bid solicitation closing date and time will become the property of

Canada and will not be returned. All bids will be treated as confidential, subject to the provisions of the
Access to Information Act ( R.S. 1985, c. A-1) and the Privacy Act ( R.S., 1985, c. P-21).
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7. Unless specified otherwise in the bid solicitation, Canada will evaluate only the documentation provided
with a bidder's bid. Canada will not evaluate information such as references to Web site addresses where
additional information can be found, or technical manuals or brochures not submitted with the bid.

8. A bid cannot be assigned or transferred in whole or in part.

2.1.5 Late bids
Canada will delete bids delivered after the stipulated solicitation closing date and time.

2.1.6 Legal capacity

The Bidder must have the legal capacity to contract. If the Bidder is a sole proprietorship, a partnership or a
corporate body, the Bidder must provide, if requested by the Contracting Authority, a statement and any
requested supporting documentation indicating the laws under which it is registered or incorporated together with
the registered or corporate name and place of business. This also applies to bidders submitting a bid as a joint
venture.

2.1.7 Rights of Canada
Canada reserves the right to:

reject any or all bids received in response to the bid solicitation;

enter into negotiations with bidders on any or all aspects of their bids;

accept any bid in whole or in part without negotiations;

cancel the bid solicitation at any time;

reissue the bid solicitation;

if no responsive bids are received and the requirement is not substantially modified, reissue the bid
solicitation by inviting only the bidders who bid to resubmit bids within a period designated by Canada;
and,

g. negotiate with the sole responsive Bidder to ensure best value to Canada.

~oooop

2.1.8 Rejection of bid
1. Canada may reject a bid where any of the following circumstances is present:

a. the Bidder is subject to a Vendor Performance Corrective Measure, under the Vendor
Performance Corrective Measure Policy, which renders the Bidder ineligible to bid on the
requirement;

b. an employee, or subcontractor included as part of the bid, is subject to a Vendor Performance
Corrective Measure, under the Vendor Performance Corrective Measure Policy, which would
render that employee or subcontractor ineligible to bid on the requirement, or the portion of the
requirement the employee or subcontractor is to perform;

c. the Bidder is bankrupt or where, for whatever reason, its activities are rendered inoperable for an
extended period;

d. evidence, satisfactory to Canada, of fraud, bribery, fraudulent misrepresentation or failure to
comply with any law protecting individuals against any manner of discrimination, has been
received with respect to the Bidder, any of its employees or any subcontractor included as part of
the bid;

e. evidence satisfactory to Canada that based on past conduct or behavior, the Bidder, a
subcontractor or a person who is to perform the Work is unsuitable or has conducted
himself/herself improperly;

f.  with respect to current or prior transactions with the Government of Canada:

Page 7 of - de 49



I * Emploi et Employment and
Développement social Canada Social Development Canada

Request for Proposal: 100018393

i. Canada has exercised its contractual remedies of suspension or termination for default
with respect to a contract with the Bidder, any of its employees or any subcontractor
included as part of the bid;

ii. Canada determines that the Bidder's performance on other contracts, including the
efficiency and workmanship as well as the extent to which the Bidder performed the Work
in accordance with contractual clauses and conditions, is sufficiently poor to jeopardize
the successful completion of the requirement being bid on.

2. Where Canada intends to reject a bid pursuant to a provision of subsection 1. (f), the Contracting
Authority will so inform the Bidder and provide the Bidder 10 days within which to make representations,
before making a final decision on the bid rejection.

3. Canada reserves the right to apply additional scrutiny, in particular, when multiple bids are received in
response to a bid solicitation from a single bidder or a joint venture. Canada reserves the right to:

a. reject any or all of the bids submitted by a single bidder or joint venture if their inclusion in the
evaluation has the effect of prejudicing the integrity and fairness of the process, or;

b. reject any or all of the bids submitted by a single bidder or joint venture if their inclusion in the
procurement process would distort the solicitation evaluation, and would cause a result that would
not reasonably have been expected under prevailing market conditions and/or would not provide
good value to Canada.

2.1.9 Communications—solicitation period

To ensure the integrity of the competitive bid process, enquiries and other communications regarding the bid
solicitation must be directed only to the Contracting Authority identified in the bid solicitation. Failure to comply
with this requirement may result in the bid being declared non-responsive.

To ensure consistency and quality of information provided to bidders, significant enquiries received and their
replies will be posted on the Government Electronic Tendering Service (GETS). For further information, consult
subsection 3 of section 2.1.4.

2.1.10 Price justification

In the event that the Bidder's bid is the sole responsive bid received, the Bidder must provide, on Canada's
reguest, one or more of the following price justification:

a. acurrent published price list indicating the percentage discount available to Canada; or

a copy of paid invoices for the like quality and quantity of the goods, services or both sold to other
customers; or

c. a price breakdown showing the cost of direct labour, direct materials, purchased items, engineering and
plant overheads, general and administrative overhead, transportation, etc., and profit; or

d. price or rate certifications; or
e. any other supporting documentation as requested by Canada.

2.1.11 Bid costs

No payment will be made for costs incurred in the preparation and submission of a bid in response to the bid
solicitation. Costs associated with preparing and submitting a bid, as well as any costs incurred by the Bidder
associated with the evaluation of the bid, are the sole responsibility of the Bidder.
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2.1.12 Conduct of evaluation

1.

2.1.13

2.1.14

In conducting its evaluation of the bids, Canada may, but will have no obligation to, do the following:

a. seek clarification or verification from bidders regarding any or all information provided by them
with respect to the bid solicitation;

b. contact any or all references supplied by bidders to verify and validate any information submitted
by them;

c. request, before award of any contract, specific information with respect to bidders' legal status;

d. conduct a survey of bidders' facilities and/or examine their technical, managerial, and financial
capabilities to determine if they are adequate to meet the requirements of the bid solicitation;

e. correct any error in the extended pricing of bids by using unit pricing and any error in quantities in
bids to reflect the quantities stated in the bid solicitation; in the case of error in the extension of
prices, the unit price will govern.

f.  verify any information provided by bidders through independent research, use of any government
resources or by contacting third parties;

g. interview, at the sole costs of bidders, any bidder and/or any or all of the resources proposed by
bidders to fulfill the requirement of the bid solicitation.

Bidders will have the number of days specified in the request by the Contracting Authority to comply with
any request related to any of the above items. Failure to comply with the request may result in the bid
being declared non-responsive.

Joint venture

A joint venture is an association of two or more parties who combine their money, property, knowledge,
expertise or other resources in a single joint business enterprise, sometimes referred as a consortium, to
bid together on a requirement. Bidders who bid as a joint venture must indicate clearly that it is a joint
venture and provide the following information:

a. the name of each member of the joint venture;
b. the Procurement Business Number of each member of the joint venture;

c. the name of the representative of the joint venture, i.e. the member chosen by the other members
to act on their behalf, if applicable;

d. the name of the joint venture, if applicable.

If the information is not clearly provided in the bid, the Bidder must provide the information on request
from the Contracting Authority.

The bid and any resulting contract must be signed by all the members of the joint venture unless one
member has been appointed to act on behalf of all members of the joint venture. The Contracting
Authority may, at any time, require each member of the joint venture to confirm that the representative
has been appointed with full authority to act as its representative for the purposes of the bid solicitation
and any resulting contract. If a contract is awarded to a joint venture, all members of the joint venture will
be jointly and severally or solidarily liable for the performance of any resulting contract.

Conflict of interest—unfair advantage

In order to protect the integrity of the procurement process, bidders are advised that Canada may reject a
bid in the following circumstances:
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a. if the Bidder, any of its subcontractors, any of their respective employees or former employees
was involved in any manner in the preparation of the bid solicitation or in any situation of conflict
of interest or appearance of conflict of interest;

b. if the Bidder, any of its subcontractors, any of their respective employees or former employees
had access to information related to the bid solicitation that was not available to other bidders and
that would, in Canada's opinion, give or appear to give the Bidder an unfair advantage.

2. The experience acquired by a bidder who is providing or has provided the goods and services described
in the bid solicitation (or similar goods or services) will not, in itself, be considered by Canada as
conferring an unfair advantage or creating a conflict of interest. This bidder remains however subject to
the criteria established above.

3. Where Canada intends to reject a bid under this section, the Contracting Authority will inform the Bidder
and provide the Bidder an opportunity to make representations before making a final decision. Bidders
who are in doubt about a particular situation should contact the Contracting Authority before bid closing.
By submitting a bid, the Bidder represents that it does not consider itself to be in conflict of interest nor to
have an unfair advantage. The Bidder acknowledges that it is within Canada's sole discretion to
determine whether a conflict of interest, unfair advantage or an appearance of conflict of interest or unfair
advantage exists.

2.1.15 Entire requirement

The bid solicitation documents contain all the requirements relating to the bid solicitation. Any other information or
documentation provided to or obtained by a bidder from any source are not relevant. Bidders should not assume
that practices used under previous contracts will continue, unless they are described in the bid solicitation.
Bidders should also not assume that their existing capabilities meet the requirements of the bid solicitation simply
because they have met previous requirements.

2.1.16 Further information
For further information, bidders may contact the Contracting Authority identified in the bid solicitation.

2.1.17 Code of Conduct for Procurement—bid

The Code of Conduct for Procurement provides that Bidders must respond to bid solicitations in an honest, fair
and comprehensive manner, accurately reflect their capacity to satisfy the requirements set out in the bid
solicitation and resulting contract, submit bids and enter into contracts only if they will fulfill all obligations of the
Contract. By submitting a bid, the Bidder is certifying that it is complying with the Code of Conduct for
Procurement. Failure to comply with the Code of Conduct for Procurement may render the bid non-responsive.

2.2 Submission of Bids

Bids must be submitted only to Employment and Social Development Canada (ESDC) by the date, time and place
or email address indicated on page 1 of the bid solicitation.

It is the Bidders responsibility to ensure their proposal and all associated documents are received in full and on
time. It is advised that Bidders send the proposal in advance of the closing time to ensure confirmation of receipt.

Bidders must ensure e-mails do not exceed 13MB to avoid problems with transmission. For security reasons, any
information submitted on a USB key will not be evaluated.

Due to the nature of the bid solicitation, bids transmitted by facsimile to ESDC will not be accepted.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must bear
the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with Treasury
Board policies and directives on contracts awarded to FPS, bidders must provide the information required below
before contract award. If the answer to the questions and, as applicable the information required have not been
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received by the time the evaluation of bids is completed, Canada will inform the Bidder of a time frame within
which to provide the information. Failure to comply with Canada’s request and meet the requirement within the
prescribed time frame will render the bid non-responsive.

Definitions

For the purposes of this clause:

"former public servant" is any former member of a department as defined in the Financial Administration Act, R.S.,
1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal Canadian
Mounted Police. A former public servant may be:

an individual;

a.
b. an individual who has incorporated;

o

a partnership made of former public servants; or

d. asole proprietorship or entity where the affected individual has a controlling or major interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been made to
facilitate the transition to retirement or to other employment as a result of the implementation of various programs
to reduce the size of the Public Service. The lump sum payment period does not include the period of severance
pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA), R.S.,
1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c. S-
24 as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation
Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian
Mounted Police Pension Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police
Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5,
and that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a former
public servant in receipt of a pension, will be reported on departmental websites as part of the published proactive
disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the Guidelines on the Proactive
Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment
Directive? Yes () No ()

If so, the Bidder must provide the following information:
a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;

d. amount of lump sum payment;
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e. rate of pay on which lump sum payment is based;
f.  period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a work force
adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid to a
FPS who received a lump sum payment is $5,000, including Applicable Taxes.

2.4 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 3 calendar days before the bid
closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the enquiry
relates. Care should be taken by Bidders to explain each question in sufficient detail in order to enable Canada to
provide an accurate answer. Technical enquiries that are of a proprietary nature must be clearly marked
"proprietary" at each relevant item. ltems identified as “proprietary” will be treated as such except where Canada
determines that the enquiry is not of a proprietary nature. Canada may edit the question(s) or may request that
the Bidder do so, so that the proprietary nature of the question(s) is eliminated and the enquiry can be answered
to all Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be answered by
Canada.

2.5 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their choice
without affecting the validity of their bid, by deleting the name of the Canadian province or territory specified and
inserting the name of the Canadian province or territory of their choice. If no change is made, it acknowledges that
the applicable laws specified are acceptable to the Bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions
Canada requests that Bidders provide their full company name and address, e-mail address, as well as contact
name, and telephone number.

Canada requests that bidders provide their bid in separately bound sections and in separate files, when in soft
copy, as follows:

Section I Technical Bid - 1 soft copy via e-maill;
Section II: Financial Bid - 1 soft copy via e-mail;
Section III: Certifications - 1 soft copy via e-mail;

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.
Canada requests that Bidders follow the format instructions described below in the preparation of their bid:

(@) Use 8.5 x 11 inch (216 mm x 279 mm) paper format;
(b) Use a numbering system that corresponds to the bid solicitation.

Section I: Technical Bid

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in the bid
solicitation and explain how they will meet the requirements listed in ANNEX “E” - Evaluation Criteria. Bidders
should demonstrate their capability and describe their approach in a thorough, concise and clear manner for
carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the evaluation criteria
against which the bid will be evaluated. Simply repeating the statement contained in the bid solicitation is not
sufficient. In order to facilitate the evaluation of the bid, Canada requests that Bidders address and present topics
in the order of the evaluation criteria under the same headings. To avoid duplication, Bidders may refer to different
sections of their bids by identifying the specific paragraph and page number where the subject topic has already
been addressed.

Section II: Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment detailed in Annex "C".

Section Ill: Certifications

Bidders must submit the certifications and additional information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

@ Bids will be assessed in accordance with the entire requirement of the bid solicitation including the
technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

4.1.1 Technical Evaluation
Mandatory and point rated technical evaluation criteria are included in Annex E.

4.1.2 Financial Evaluation

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination, Canadian
customs duties and excise taxes included.

4.2 Basis of Selection

4.2.1 Basis of Selection — Highest Combined Rating of Technical Merit and Price
1. To be declared responsive, a bid must:

a. comply with all the requirements of the bid solicitation; and
b. meet all mandatory criteria; and

c. obtain the required minimum of 161 points overall for the technical evaluation criteria which are
subject to point rating.

The rating is performed on a scale of 230 points.
2. Bids not meeting (a) or (b) or (c) will be declared non-responsive.

3. The selection will be based on the highest responsive combined rating of technical merit and price.
The ratio will be 70% for the technical merit and 30% for the price.

4. To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available
multiplied by the ratio of 70%.

5. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated
price and the ratio of 30%.

6. For each responsive bid, the technical merit score and the pricing score will be added to determine
its combined rating.

7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest
evaluated price will necessarily be accepted. The responsive bid with the highest combined rating of
technical merit and price will be recommended for award of a contract.

8. If two or more responsive bids achieve an identical score (total number of points) and this score is

determined to be the Highest Combined Rating of Technical Merit and Price, the bidder who
achieved the highest technical merit score will be recommended for contract award.
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The table below illustrates an example where all three bids are responsive and the selection of the contractor is
determined by a 60/40 ratio of technical merit and price, respectively. The total available points equals 135 and
the lowest evaluated price is $45,000 (45).

Basis of Selection - Highest Combined Rating Technical Merit (60%) and Price (40%)

Calculations

Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00
rechnical Merit 115/135 x 60 = 89/135 x 60 = 92/135 x 60 =
Score 51.11 39.56 40.89

Pricing Score

45/55 x 40 = 32.73

45/50 x 40 = 36.00

45/45 x 40 = 40.00

Combined Rating

83.84

75.56

80.89

Overall Rating

1st

3rd

2nd
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during the bid
evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s certifications.
Failure to comply and to cooperate with any request or requirement imposed by the Contracting Authority will
render the bid non-responsive or constitute a default under the Contract.

51 Certifications Required with the Bid
Bidders must submit the following duly completed certifications as part of their bid.

5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their bid, if
applicable, the Integrity declaration form available on the Forms for the Integrity Regime website
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the procurement
process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be submitted
afterwards. If any of these required certifications or additional information is not completed and submitted as
requested, the Contracting Authority will inform the Bidder of a time frame within which to provide the information.
Failure to provide the certifications or the additional information listed below within the time frame specified will
render the bid non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into a real
procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-
policy-eng.html), the Bidder must provide the required documentation, as applicable, to be given further
consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a Joint
Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP Limited Eligibility
to Bid" list available at the bottom of the page of the Employment and Social Development Canada (ESDC) -
Labour's website (https://www.canada.ca/en/employment-social-development/programs/employment-
equity/federal-contractor-program.html#).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if the Bidder
is a Joint Venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the
Contractor if the Contractor is a Joint Venture, appears on the “ECP Limited Eligibility to Bid” list during the period
of the Contract.

The Bidder must provide the Contracting Authority with a completed annex titled Federal Contractors Program for
Employment Equity - Certification, before contract award. If the Bidder is a Joint Venture, the Bidder must provide
the Contracting Authority with a completed annex Federal Contractors Program for Employment Equity -
Certification, for each member of the Joint Venture.

Page 16 of - de 49


http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4

I * Emploi et Employment and
Développement social Canada Social Development Canada

Request for Proposal: 100018393

5.2.3 Additional Certifications Precedent to Contract Award

5.2.3.1 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual
proposed in its bid will be available to perform the Work as required by Canada's representatives and at the time
specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond its control, the
Bidder is unable to provide the services of an individual named in its bid, the Bidder may propose a substitute with
similar qualifications and experience. The Bidder must advise the Contracting Authority of the reason for the
substitution and provide the name, qualifications and experience of the proposed replacement. For the purposes
of this clause, only the following reasons will be considered as beyond the control of the Bidder: death, sickness,
maternity and parental leave, retirement, resignation, dismissal for cause or termination of an agreement for
default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it has the
permission from that individual to propose his/her services in relation to the Work to be performed and to submit
his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority, provide a written
confirmation, signed by the individual, of the permission given to the Bidder and of his/her availability.

5.2.3.2 Education and Experience

The Bidder certifies that all the information provided in the résumés and supporting material submitted with its bid,
particularly the information pertaining to education, achievements, experience and work history, has been verified
by the Bidder to be true and accurate. Furthermore, the Bidder warrants that every individual proposed by the
Bidder for the requirement is capable of performing the Work described in the resulting contract.

Page 17 of - de 49



I * Emploi et Employment and
Développement social Canada Social Development Canada

Request for Proposal: 100018393

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS
6.1 Security Requirements

1. At the date of bid closing, the following conditions must be met:

€) the Bidder must hold a valid organization security clearance as indicated in Part 7 - Resulting
Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information, assets or
sensitive work sites must meet the security requirements as indicated in Part 7 - Resulting
Contract Clauses;

(©) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

2. For additional information on security requirements, Bidders should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.
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PART 7 - RESULTING CONTRACT CLAUSES
The following clauses and conditions apply to and form part of any contract resulting from the bid solicitation.

ARTICLES OF AGREEMENT
TABLE OF CONTENTS

Applicable Laws

Priority of Documents

Statement of Work

Standard Clauses and Conditions
Security Requirement

Term of Contract

Authorities

Payment

Method of Payment

10. Invoice Submission

11. Foreign Nationals (Canadian Contractor)
12. Proactive Disclosure of Contracts with Former Public Servants
13. Certifications

©CoNoOOAMWNE

List of Annexes:

Annex "A" Statement of Work

Annex "B" Security Requirements Check List
Annex “C” Basis of Payment

1. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in
force in Ontario.

2. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently appears
on the list.

(@) the Articles of Agreement;

(b) the General Conditions 2010C - Medium Complexity - Services (2020-05-28);
(c) Annex “A”, Statement of Work;

(d) Annex “B”, Security Requirements Check List;

() Annex “C”, Basis of Payment;
(e) the Contractor's bid dated , (to be provided upon contract award)
3. Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A".

4, Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-
clauses-and-conditions-manual) issued by Public Works and Government Services Canada.
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Whenever ‘Public Works and Government Services Canada’ appears in any of the standard clauses or the
General or Supplemental Conditions replace with “Employment and Social Development Canada”.

4.1 General Conditions

General Conditions 2010C - Medium Complexity - Services (2020-05-28), apply to and form part of the Contract,
with the following exceptions:

4.1.1 Delete reference to ‘Client Reference Number (CRN)’ and ‘Procurement Business Number (PBN) from
Section 06, sub-section 2.a

4.1.2 Delete sub-sections 08

4.1.3 Delete sub-sections 09

4.1.4 Delete sub-sections 10

5. Security Requirement

5.1 The contractor/offeror must, at all times during the performance of the contract/standing offer, hold a valid
designated organization screening (DOS), issued by the Contract Security Program (CSP), Public Services and
Procurement Canada (PSPC)

5.2 The contractor/offeror personnel requiring access to sensitive work site(s) must each hold a valid reliability
status, granted or approved by the CSP, PSPC

5.3 Subcontracts which contain security requirements are not to be awarded without the prior written permission
of the CSP, PSPC.

5.4 The contractor/offeror must comply with the provisions of the:
e Security Requirements Check List and security guide (if applicable), attached at Annex B.
e Contract Security Manual (latest edition)

6. Period of the Contract
The period of the Contract is from to inclusive. (to be provided upon contract award)

6.1 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to 2 additional 1
year period(s) under the same conditions. The Contractor agrees that, during the extended period of the Contract,
it will be paid in accordance with the applicable provisions as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least 30 calendar
days before the expiry date of the Contract. The option may only be exercised by the Contracting Authority, and
will be evidenced for administrative purposes only, through a contract amendment.

7. Authorities

7.1 Contracting Authority

The Contracting Authority for the Contract is: (to be provided upon contract award)
Name:

Title:

Organization:

Address:

Telephone:

Facsimile:
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E-mail address:

The Contracting Authority is responsible for the management of the Contract and any changes to the Contract
must be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or
outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the
Contracting Authority.

7.2 Project Authority
The Project Authority for the Contract is: (to be provided upon contract award)

Name:

Title:
Organization:
Address:

Telephone: - -

Facsimile: - -

E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being carried out
under the Contract and is responsible for all matters concerning the technical content of the Work under the
Contract. Technical matters may be discussed with the Project Authority; however, the Project Authority has no
authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only be made
through a contract amendment issued by the Contracting Authority.

7.3 Contractor's Representative

The Contractor’'s Representative for the Contract is: (to be provided upon contract award)
Name:

Title:

Organization:

Address:

Telephone: - -

Facsimile: - -

E-mail address:
8. Payment

8.1 Basis of Payment — Firm Rates

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid the firm rates as detailed in Annex C Basis of Payment. Customs duties are included,
and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, unless
they have been approved, in writing, by the Contracting Authority before their incorporation into the Work.

8.2 Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed $ (to be
provided at contract award). Customs duties are included and Applicable Taxes are extra.

2. Noincrease in the total liability of Canada or in the price of the Work resulting from any design changes,
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these
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9.

9.1

design changes, modifications or interpretations have been approved, in writing, by the Contracting
Authority before their incorporation into the Work. The Contractor must not perform any work or provide
any service that would result in Canada's total liability being exceeded before obtaining the written
approval of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as to
the adequacy of this sum:

a. whenitis 75 percent committed, or
b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for the
completion of the Work,

whichever comes first.

If the notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority
a written estimate for the additional funds required. Provision of such information by the Contractor does
not increase Canada's liability.

Method of Payment

Monthly Payment

Canada will pay the Contractor on a monthly basis for work performed during the month covered by the invoice
in accordance with the payment provisions of the Contract if:

a.

b.
c.

10.

an accurate and complete invoice and any other documents required by the Contract have been submitted
in accordance with the invoicing instructions provided in the Contract;

all such documents have been verified by Canada;

the Work performed has been accepted by Canada.

Invoice Submission

Invoices must be submitted in the Contractor's name. The Contractor must submit invoices for each
delivery or shipment; invoices must only apply to the Contract. Each invoice must indicate whether it
covers partial or final delivery.

Invoices must show:

a. the date, the name and address of the client department, item or reference numbers,
deliverable/description of the Work, contract number, Procurement Business Number (PBN), if
applicable, and financial code(s);

b. details of expenditures (such as item, quantity, unit of issue, unit price, fixed time labour rates and
level of effort, subcontracts, as applicable) in accordance with the Basis of Payment, exclusive of
Applicable Taxes;

c. deduction for holdback, if applicable;

d. the extension of the totals, if applicable; and
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e. if applicable, the method of shipment together with date, case numbers and part or reference
numbers, shipment charges and any other additional charges.

3. Applicable Taxes must be specified on all invoices as a separate item along with corresponding
registration numbers from the tax authorities. All items that are zero-rated, exempt or to which Applicable
Taxes do not apply, must be identified as such on all invoices.

4. By submitting an invoice, the Contractor certifies that the invoice is consistent with the Work delivered and
is in accordance with the Contract.

10.1. T1204 Information Reporting by Contractor

1. Pursuant to paragraph 221 (1)(d) of the Income Tax Act, R.S. 1985, c.1 (51" Supp.), payments made by
departments and agencies to contractors under applicable services contracts (including contracts
involving a mix of goods and services) must be reported on a T1204 Government Service Contract
Payments slip.

11. Foreign Nationals (Canadian Contractor)

The Contractor must comply with Canadian immigration requirements applicable to foreign nationals entering
Canada to work temporarily in fulfillment of the Contract. If the Contractor wishes to hire a foreign national to
work in Canada to fulfill the Contract, the Contractor should immediately contact the nearest Service Canada
regional office to enquire about Citizenship and Immigration Canada's requirements to issue a temporary work
permit to a foreign national. The Contractor is responsible for all costs incurred as a result of non-compliance
with immigration requirements.

12. Proactive Disclosure of Contracts with Former Public Servants (if applicable)

By providing information on its status, with respect to being a former public servant in receipt of a Public Service
Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported on
departmental websites as part of the published proactive disclosure reports, in accordance with Contracting Policy
Notice: 2012-2 of the Treasury Board Secretariat of Canada

13. Certifications
13.1 Compliance

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing
cooperation in providing associated information are conditions of the Contract. Certifications are subject to
verification by Canada during the entire period of the Contract. If the Contractor does not comply with any
certification, fails to provide the associated information, or if it is determined that any certification made by the
Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right, pursuant to the
default provision of the Contract, to terminate the Contract for default.
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ANNEX “A” - STATEMENT OF WORK

1. Background

With over 7000 employees in the National Capital Region spread out in 13 different locations, the Department of
Employment and Social Development Canada (ESDC)/Service Canada (SC), over the past several years, has
had almost daily scheduled and unscheduled moves and the dismantling and installation of office equipment that
could range from one office to a hundred or more. It is possible that these numbers could increase or decrease as
business need arise. Since January 2019, ESDC/SC has had between 198,305 and 442,346 cubic feet of office
equipment and furniture warehoused that was moving in and out regularly on very short notices.

The following is historical data on warehousing use.

Warehouse Warehouse Warehouse
Month cubic feet Month cubic feet Month cubic feet
used used used
Jan-2019 225,574 Jan-2020 198,305 Jan-2021 441,034
Feb-2019 214,067 Feb 2020 200,825 Feb 2021 442,346
Mar-2019 215,442 Mar-2020 345,441 Mar-2021 423,495
Apr-2019 222,863 Apr-2020 409,197 Apr-2021
May-2019 222,383 May 2020 421,688 May 2021
Jun-2019 219,475 June 2020 422,984 June 2021
Jul-2019 216,988 July 2020 428,060 July 2021
Aug-2019 216,390 Aug-2020 428,060 Aug-2021
Sep-2019 216,021 Sept-2020 420,418 Sept-2021
Oct-2019 209,470 Oct-2020 416,698 Oct-2021
Nov-2019 198,936 Nov-2020 423,198 Nov-2021
Dec-2019 199,133 Dec-2020 433,590 Dec-2021
2. Objective

The objective is to acquire services from a single vendor to move, dismantle, and install office equipment and
furniture, and related goods/services, for ESDC/SC on an "as and when requested” basis and to obtain dedicated
warehouse space in the National Capital Region (NCR).

3. Scope of Work - Tasks

The Contractor must carry out, to the satisfaction of the Client Authority, on an “as and when requested” basis, the
following tasks:

3.1 Moving, Dismantling and Installation Services
Such services include, but shall not be limited to:

a) dismantling and installation of mostly Haworth workstations, but could also include other types of
workstations such as but not limited to Corcan, Teknion Precision, Steelcase, Global;

b) moving of office furniture, office equipment, filing cabinets, records and similar effects, etc.;

c) packing, crating, loading, unloading, unpacking, uncrating, assembling and cleaning up at the end of
each move;
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3.11

3.1.2

3.1.3

3.14

3.15

3.2

3.2.1

3.2.2

3.2.3

3.2.4

d) transportation by hand or by truck of workstation systems, office equipment, filing cabinets, records,
etc., from one location to another destination within the National Capital Region (NCR).

The Contractor is expected to carry out three (3) large projects in three (3) different locations at the same
time, requiring at least 20 installers and 10 movers, in addition to dismantling and installing as many as
100 workstations over a weekend period in each location.

When requested by the client in each work order, the Contractor will prepare a furniture and effects list,
and identify any items found to be damaged or scratched prior to the move. The damage is to be verified
by the Client Authority, prior to the item being moved.

The Contractor is responsible for delivering all products in a “clean ready to be installed” and/or” utilized”
state.

After contract award, the Contractor is responsible to familiarize himself with the locations in which this
work is likely to occur, in order to assess the docking, loading and unloading facilities, and to become
familiar with the various freight handling systems.

All work performed under the terms and conditions of any resulting work order will be subject to inspection
and acceptance by the Project Authority.

Warehousing Services

Warehousing services consist of providing storage as described herein in the NCR. Warehouse space
can consist of a single or multiple location(s) but all must be located within a 30 km radius of ESDC
Headquarters located in Place du Portage, Gatineau, Québec. Goods MUST be stored in a secure,
climate controlled storage space and readily accessible at all times to meet turnaround time detailed
herein. A reserved, dedicated area within the warehouse MUST be set-aside specifically for this
requirement and be capable of warehousing 50,000 cubic feet of actual goods. In addition to the
warehouse space required, the warehouse MUST be capable of housing an additional 150,000 cubic feet
of material at any time on an “as and when requested” basis.

An estimated 200,000 cubic feet of office equipment and furniture will be moved within a month into the
contractor's location upon award.

All goods MUST be sorted by type, with the same type of goods on a skid, shrink wrapped and
warehoused on commercial racking for easy access.

The Project Authority will be granted access to warehouse facilities at all times.

The following services also form part of the warehousing services:

a) create, provide and maintain a computerized inventory of all equipment and or furniture stored, and
spelling out the total amount of cubic feet of actual material warehoused. Information to be kept
includes, but is not limited to, quantities, physical location of item and detailed descriptions of items
such as but not limited to color and size;

b) provide all warehouse handling, including loading and unloading from trucks at warehouse dock;

d) provide a monthly report to Project Authority indicating inventory movement in and out of the
warehouse with details on item type, quantity, associated cubic feet and date of movement; and

e) provide additional reports on occasion as requested by the Project Authority.
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3.3 Timelines

3.3.1 The Contractor will respond to work orders when given a twelve (12) hour notice, but is also expected to
respond with a two (2) hour notice for small local moves.

3.3.2 The Contractor will provide warehousing related reports and expenditure reports within twenty-four (24)
hours when requested by the Project Authority.

3.3.3 The Contractor will deliver from the warehouse to ESDC work site small amounts of goods within a two
(2) hour notice and within twenty-four (24) hours for larger orders. The same time frames apply for
components returning to the warehouse for storage.

3.3.4 The Contractor will respond to inquiries within four (4) hours.

4. Contractor’s Responsibilities concerning Personnel

Personnel assigned to this work must be fully experienced movers, packers and installers and possess the
knowledge and expertise related to the sequential library or registry packing, assembly and dismantling of storage
and system units and the installation of powered screens or integrated workstations, including but not limited to:

Haworth and Teknion.

Personnel assigned to this work will read, and understand, office furniture screen plans and floor plans and also
various furniture layouts.

Personnel must wear protective footwear and clothing, and must use appropriate protective equipment, materials
and devices as required in accordance with the Labour Code & Regulations.

All personnel must display the company's name or logo on the outer garment for identification & security purposes
and each crew will carry one cellular phone at all times for immediate responses to Project Authority.

The Project Authority reserves the right to refuse services from specific individual(s) based on, but not limited to,
performance or behavior. Notification will be given in writing to the Contractor specifying the individual(s)
name(s).

The Contractor will provide the same individuals, when requested, if possible, for continuity and security
purposes.

Crew supervisor

The Crew supervisor:

a) will work in both official languages.

b) will carry a cellular phone at all times.

c) will manage one or more projects at one time, even at different locations.

d) will coordinate the sequence of a move or several moves; supervise/direct its personnel and all other
resources; be responsible for their on-site conduct and have the authority to request extra movers if
requested by the Client Authority.

Move Coordinator

In addition to the requirements defined for the crew supervisor, the Move Coordinator:

a) will manage the ongoing work orders.

b) attimes, serve a dual role as crew supervisor and move coordinator and will perform a variety of move
services on additional moves when and where necessary and ultimately, be part of the working crew.

c) will report to the Project Authority at a specified date and time determined in the work order.
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5. Hours of Work

51 The Client Authority will only release work orders Monday to Friday between the following working hours:
8:00 A.M. to 5:00 P.M Eastern Time Zone.

5.2 Normal working hours for the Contractor will be Monday to Friday from 7:30 A.M. to the completion of
work order.

5.3 Work orders could require that work be completed during evenings, weekends and Statutory Holidays.
6. Equipment and Resources
The Contractor must have the ability to correspond by e-mail.

The Contractor must provide all the resources, tools, lifting equipment, skids, commercial racking, wrapping
material, and all supplies necessary to perform all tasks properly, efficiently and safely.

Example of items that could be required, but not limited to:

* 500 - 4 wheel padded dollies;

¢ 20 screen carts;

® 20 electronic/computer carts;

® 200 plastic library bins with lids;

® 300 disposable cardboard library boxes;
* 50 floor protection sheets (i.e. aspenite or equivalent);
® 50 corner protectors;

* Rolls of shrink wrap;

* Labels;

* Dollies;

* Blankets/furniture pads

* Rolls of tape

* Bubble wrap

Each crew will have ready for usage, the necessary tool kits, consisting of the following, but not limited to:

* Robertson screwdrivers, sizes #6 and #8

® Philips screwdrivers, sizes #5 and #8

* Two sizes of standard (flat head) screwdrivers, sizes #6 and #8
®* Long needlenose pliers

* Vice grips

* Side cutters

®* Metric and Imperial wrenches (complete sets)

®* Rubber and Ballpien hammers

® Cordless drills (with #6 and #8 Robertson screwdriver bits and Philips bits) with extra recharged batteries
® Metric and Imperial Allen keys (complete sets)

® 100-foot measuring tape

* Forklift truck and roller jacks

The Contractor is required to provide up to six (6) trucks, with a minimum Gross Vehicle Weight Registered

(GVWR) 6,800 kg. (5-ton), closed-in box type, of which at least two (2) with an hydraulic tail gate, 25 clean
furniture pads in each truck and a walk board as required.
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The Contractor is required to provide additional vehicles upon request, including smaller delivery type vehicles or
specific purpose vehicles i.e., tractor trailer to move heavy or awkward loads, with hydraulic tailgates, on an as-
needed basis. The Contractor must ensure that it has readily available, back-up vehicles, in case of breakdown at
no additional cost to ESDC.

7. Work Permits, Licensing, and Certificates

The Contractor must obtain and maintain all permits, licenses and certificates of approval required for the work to
be performed under any applicable federal, provincial or municipal legislation. The Contractor is responsible for
any charges imposed by such legislation or regulations. Upon request, the Contractor must provide a copy of any
such permit, license, or certificate to Canada.

8. Replacement of Personnel

If at any time during the contract, resources proposed in the technical are unable to provided services, the
Contractor is to provide replacement personnel who are of similar ability and attainment.
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ANNEX “B” - SECURITY REQUIREMENTS CHECK LIST

I *l Governmean!  Gouvernament Conitrast NumBer f Numena du contral
of Canada du Canada

Security ClassMcation ! Classiflcation de sécurtte

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS

PART A - CONTRACT INFORMATION ! PARTIE A& - INFORMATION CONTRACTUELLE

[i. Originating Gavernment Degarment ar Organlzation ! [2. Branch or Directorate J Direction généralke ou Direction
Ministére ou organisme gouvememental dorgine EzDC CFOB
B. &} Subcontract Muminer f Mumen du confrat de sous-raltance F b} Mame and Address af Subcontracior ! Mom et adresse du sous-traitant

4. Brief Descripion of Work § Bréve description du trawall
Moving and Warshousing

I5. &) Wil the: supplier require access to Controlled Goods? Mo Yes
Le fournksseur aura-t-l acces 3 des marchanglses contrilées? MNon Oul
I5. b} Wil the: supplier require access o unclassiled milary techrical data subject to the provisions of the Technical Data Control Mo Yes
Regulations? Mon Cul

Le fournksseur aura-t-l 30cE6 & 085 données technigues mikakres non classMess gul 5ont as6Ujeties aux disposhions du Réglement
SUr |e contndle des données technigues?
- Indicate 1he Type of accass reguired | Indlquer [e Type O acces requis

|- 3} Wil the sLnplier and [ts empIoyees requife ACCEEs 10 PROTECT ED antior CLASSIFIED INCimalion of 2568157 . Mo YEE
Le fournksseur alnsl que les employés auront-ls accas & des renselgnements ou 3 des blens PROTEGES etfou CLASSIFIES? Mon Oul
[Speciy the level of access using e chart In Question 7. c)
(Preciser be niveau dacces en ullisant e tableau qul s& frouve & la guestion 7. ¢
J5. &} 'Will the suppler and Its employess (e.g. cleaners, malntenance persannel) require access to restricted acoess areas? Mo 3CCEES 10 No
PROTECTED andfor CLASSIFIED Information or assats Is permitiad. Maon
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. ) |5 this @ commerclal couner or delvery requirement wih ne ovemight storage? . Mo YeE
S'agh-I d'un confrat de messagerie ou de Iwalson commenciale sans entreposage de nui? MNon Oul

7. d) Indicaie the type of Information that the suppler will b2 reguired to access  Indlguer Ie type d'infarmation auguel le fowmlsseur dewra avolr Acc2E

Canada | | MATO [ OTAN | Forelgn | Etranger |

7. b} Release restrictions ! Restrictions relatives a I3 diffusion

YEE
oul

Q|

Mo release restrictions All NATO countries Mo release restictions

Aucune restriction relatve D Tous les pays de '0TAN [:| Aucune restriction relative | I

& la amfuslan 3z dffuskn

Mot releasable |:|

& ne pas diffuser

Restricted to: / Limita 2 : D Festricted to: JLimika 3 : |:I Festricted to: J Limite 3 : | I
Specitly countryies): ! Preclser I8(s) pays | Speclty country[les) § Préclser Ie{s) pays Speclty countryles): ! Préclser g(s) pays
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PROTECTED A |:| MATO UNCLASSIFIED |:| PROTECTED A D
PROTEGE A MNATO NON CLASSIFIE PROTEGE &

PROTECTED B MATO RESTRICTED | PROTECTEDB

PROTEGE B MATO DIFFUSION RESTREINTE PROTEGE B

PROTECTED C D MATD CONFIDENTIAL PROTECTED C

PROTEGE C MATO CONFIDENTIEL D PROTEGE C D
COMFIDENTIAL |:| MATO SECRET D CONFIDENTIAL []
COMFIDENTIEL MATD SECRET CONFIDENTIEL

SECRET I_I COSMIC TOP SECRET |_| SECRET D
SECRET COSMIC TRES SECRET SECRET

TOPR SECRET D TOP SECRET D
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TRES SECRET (SIGINT) TRES SECRET (SIGINT)
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Le foumlsseur dura-t-ll accés & des rensaignements ou 3 des Dlens COMSEC deésigneés PROTEGES etiou CLASSIFIEST
If ¥es, Indcate the level of sensitivity:
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[
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Cul

. Wil the suppller reguire accees 10 extremely sensiive INFOSEC Information or assets?
Le foumisseur aura-t-ll accés & des renseignements ou a des blens INFOSEC de nature extrémement delicata?

Shorl Tiies) of materlal J Thres) abrégéys) du materie :
Document Mumber ! Mumsro du document :
PART B - PERSONNEL {SUPPLIER)/ PARTIE B - PERSONMEL (FOURNISSEUR)
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PART C - [conanued) / PARTIE C 1g)

Far usens completing the form manusally use the summary chart below 1o Indicate the category(les) and levels) of safeguarding required at the supallers
slt2(E) or premisss.
Les uillsateurs qul remplssent ke farmulalre manuslbement dolvent utllser le tableau récapliula®f cd-dessous pour Indlguer, pour chague categore, kes
nilveaux de sauvegarde requis aux Installations du faumlsseur.
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La documentation assochée 3 13 présente LVERS sera-t-ele PROTEGEE etfou CLASSIFIEET

If Yes, clasally this form by annotating the top and botfom In the area entitled “Securtty Classiflcation” and Indicate with

attachments (e.g. SECRET with Attachments).
Dans raffirmative, classifler le présent formulalre en Indiguant le niveau de sscurlteé dans la case Intitulés
u Claszification de sécurité » au haut et au bas du formulalre et Indiquer gull y a des pléces [ointes (p. ex. SECRET avec

des ploces jointes).

dans le tableau récaphulatt.
SUMMARY CHART | TABLEAU RECAPITULATIF
Calugary FROTECTED ELASSIFIED MATG COREE L
Calagoria PROTEGE CLASSIFE
o= AT RATO HATD Lasvel PROTECTED: Toe
A B c COMFDENTIAL SBECEET SECRET HESTRICTED CorF D T SELRET Toe PROTEGE COMFIDENTIAL ERCRET SELRET
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COMFIDENTEL fRis AT HATO DOSMeC A a [ COMFIDENTEL Tems
SECRET [AF FUSad ConFilEs TR Tefs SELRET
HESTRENTE EECEET
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Producihon
T Madm T
[Euppert Ti
Tink /
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12. &) Is the description af the wark conialined within this SRCL PROTECTED andfar CLASSIFIED? . Nao Yes
La descripion du travall vis2 par la présente LVERS est-elie de nature PROTEGEE edou CLASSIFIEET Mon oul
If Yes, classify this form by annotating the top and bottom In the area entitted “Security Classication™.
Dans raffirmative. classifler e prézent formulalre en Indiguant le niveau de sscurlta dans Ia case Intitulée
a Classification de sécurlté » au haut et au bas du formulalre.
12. b} Wil the documentation atiached 1o this SREL be PROTECTED andfor CLASSIFIED? . Mo Yes
Mon oul
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PART D - AUTHORIZATION ! PARTIE D -
i 3. Crganization Project Autharity § Chargé de prajet de Forganisme

Mame [print) - Nom (2n lefres moulges)

Kichel Parls

Cortract Numiber f Mumeng du contrat

Secunty ClassMcation ! Classilcatlon de sécurlte

AUTORISATION

Tike - Titre

Manager, Operations

Signature

Telephone Mo - NF de téphane
E13-889-2953

Facsimilie No. - N7 de

telécapleur

E-mall address - Adresse courriel
michel.pans & hrsdc-rdce.ge.ca

Date

T T et
Paris, MIChEl*-'--E..'.'.':":'""_""

et

4. Organizaion Securdty Autharity ! Respansable de la séc

urite de l'arganisme

Des Instructions suppl2mentalres {p. e Gulde de securte, Gulde o2 dassiication de la sécurite) sont-eles joiniesT

Name [print) - Nom fn letres moulées) TH& - Tire Signature
s gty Jres- W
Jean-Claude Lajale RS0 NCR Lajoie, JeanClaude o2t e e
Telephone Mo, - N de tEEpI'I:Ir'E Facsimia Mo. - H° de E'EWF'EL" E-mall address - Adresse courmiel Date
B15-554-0696 |eanciauce lajle Mservicecanada.goca | 2021-05-04
5. Are there addikenal nstructions I:Eg SECJnt'f Eulde, SECJnt'_ll' Classfcation GLHE‘P attached? Mg | Yeg
Man oul

6. Pracurement CfMcer f Agent d'approvisionnement

[Name (orint) - Nom [(en lefires moulées) Tithe - Titre Signature
mykola polataikoSe =it
Mykola Polataike Procurement and Contracting Specialist| (@ hrdc-drhc net SEmminissm:-
Melephone No. - N° de tekphane Facsimie Mo, - N de t2lécopleur E-mall address - Adresse courriel Date
[613) 288-6045 mykola pelataiko@ hrsde-rhdec.ge.ca | 07-08-2021
fIT. Contrac@ng Securty Authorty § Autorité contractante en matiére de sécurbé
[Mame [orint) - Nom (2n leftres moulées) THie - Tire Signature
Telephone Mo - NF de t2Rphane Facsimlie No. - N7 de télécopleur E-mall address - Adresse courriel Date

TESISCT 350-103(2004512)
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ANNEX “C” — BASIS OF PAYMENT

The bidder must complete this basis of payment and include it in its Financial Bid.

Initial Contract Period (October 1, 2021 — September 31, 2022)
A)

No. | Category of Resource Firm Hourly Rate

1 Move Coordinator $

2 Crew Supervisor $

3 Workstation installer $

4 Library installer $

5 Move technician $

6 Cube van including driver, acting as a move technician $

7 Truck with minimum Gross Vehicle registered 6,800 kgs $

with or without hydraulic lift, including driver, acting as
moving technician.

8 Tractor trailer, with driver, acting as moving technician $
B) Rate per cubic feet for warehousing services per month $
Option Period 1 (October 1, 2022 — September 31, 2023)

C)

No. | Category of Resource Firm Hourly Rate

1 Move Coordinator $

2 Crew Supervisor $

3 Workstation installer $

4 Library installer $

5 Move technician $

6 Cube van including driver, acting as a move technician $

7 Truck with minimum Gross Vehicle registered 6,800 kgs $

with or without hydraulic lift, including driver, acting as
moving technician.

8 Tractor trailer, with driver, acting as moving technician $
D) Rate per cubic feet for warehousing services per month $
Option Period 2 (October 1, 2023 — September 31, 2024)

E)

No. | Category of Resource Firm Hourly Rate

1 Move Coordinator $

2 Crew Supervisor $
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Employment and

3 Workstation installer $

4 Library installer $

5 Move technician $

6 Cube van including driver, acting as a move technician $

7 Truck with minimum Gross Vehicle registered 6,800 kgs $
with or without hydraulic lift, including driver, acting as
moving technician.

8 Tractor trailer, with driver, acting as moving technician $

F) Rate per cubic feet for warehousing services per month $

Total Bid Price | Total Bid Total Bid

for Initial Price for Price for Total Evaluated
Contract Option Option Bid Price
Period Period 1 Period 2

(A (1-8)+B) (C(1-8)+D) (E(1-8)+F)

$ + " $
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ANNEX “D” to PART 5 OF THE BID SOLICITATION - FEDERAL CONTRACTORS PROGRAM FOR
EMPLOYMENT EQUITY — CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the information
provided is true as of the date indicated below. The certifications provided to Canada are subject to verification at
all times. | understand that Canada will declare a bid non-responsive, or will declare a contractor in default, if a
certification is found to be untrue, whether during the bid evaluation period or during the contract period. Canada
will have the right to ask for additional information to verify the Bidder's certifications. Failure to comply with any
request or requirement imposed by Canada may render the bid non-responsive or constitute a default under the
Contract.

For further information on the Federal Contractors Program for Employment Equity visit Employment and Social
Development Canada (ESDC) — Labour's website.

Date: (YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing date.)
Complete both A and B.

A. Check only one of the following:

() Al. The Bidder certifies having no work force in Canada.

() A2. The Bidder certifies being a public sector employer.

() A3. The Bidder certifies being a_federally regulated employer being subject to the Employment Equity Act.

() A4. The Bidder certifies having a combined work force in Canada of less than 100 permanent full-time
and/or permanent part-time employees.
A5. The Bidder has a combined workforce in Canada of 100 or more employees; and

() A5.1. The Bidder certifies already having a valid and current Agreement to Implement Employment
Equity (AIEE) in place with ESDC-Labour.

OR
() A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity (LAB1168)
to ESDC-Labour. As this is a condition to contract award, proceed to completing the form
Agreement to Implement Employment Equity (LAB1168), duly signing it, and transmit it to ESDC-
Labour.

B. Check only one of the following:

( ) B1l. The Bidder is not a Joint Venture.

OR

() B2. The Bidder is a Joint venture and each member of the Joint Venture must provide the Contracting

Authority with a completed annex Federal Contractors Program for Employment Equity - Certification.
(Refer to the Joint Venture section of the Standard Instructions)
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ANNEX “E” - Evaluation Criteria

Attention Bidders: Indicate beside each of the criteria the relevant page number(s) of your Technical Proposal,
which addresses the requirements identified in the Criteria.

Mandatory Criteria #1 Page # Yes No

M1) Bidder's Warehouse Facility

Bidder MUST have a secure, climate controlled, warehouse facility or
facilities equipped with security systems such as, closed circuit TV, alarm
system, monitored 24hrs/day, that can accommodate 200,000 cubic feet of
actual space within a 30 km radius of ESDC Headquarters located in Place
du Portage, Gatineau, Québec.

The Bidder must provide a detailed description outlining how they meet the
above by providing a list of location(s) including complete address as well
as cubic feet available at location(s) proposed for this requirement. The
location(s) holding the dedicated 50,000 cubic feet of warehouse space is to
be identified.

Mandatory Criteria #2 Page # Yes No

M2) Minimum Vehicle Requirement

Bidder MUST:
1) have afleet of two (2) trucks with the following specifications:
. Have a hydraulic tail gate

¢ Have a minimum Gross Vehicle Weight Registered
(GVWR) 6,800 kgs (five (5) ton),

. Be a closed-in box type

. Have 25 clean furniture pads;

2) have a fleet of four (4) additional trucks with the following
specifications:
e With or without a hydraulic tail gate
¢ Have a minimum GVWR 6,800 kgs (five (5) ton)
e Be aclosed-in box type.

The Bidder must provide copies of all vehicle registrations, in their proposal.
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Mandatory Criteria #3

Page #

Yes

No

M3) Bidder Experience - General

Bidder MUST demonstrate experience in dismantling, relocating and installing
workstation systems and providing services for relocating office equipment and
furniture systems by providing a list of five (5) projects completed within the last
thirty-six (36) months.

In the event that the Bidder is a joint venture or partnership, or that the Bidder is
subcontracting more than 30% of the work, the Bidder’s projects submitted
MUST have been completed with all the parties proposed.

Each project MUST involve the dismantling, relocation and installation of fifteen
(15) or more workstations, office equipment and/or furniture systems.

The following information must be provided for each project:

project title

project duration

project description

project reference (i.e. name and telephone number of a reference who can
be contacted to confirm the Bidder’s experience).

Mandatory Criteria #4

Page #

Yes

No

M4) Bidder Experience — Furniture Systems

Bidder MUST demonstrate experience in installing furniture systems such as but
not limited to Teknion, Precision, Artmet, Steelcase, Global, Corcan, Nightingale,
Trendway, Herman Miller or Knoll by providing two (2) past projects completed
within the last thirty-six (36) months.

Each project MUST involve the dismantling and installation of forty (40) or more
workstations.

The following information is to be provided for each project:

project title

project duration

project description

project reference (i.e. name and telephone number of a reference who can
be contacted to confirm the Bidder’'s experience).
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Mandatory Criteria #5 Page# | Yes No

M5) Move Coordinator Experience (1 required) and Crew Supervisor Experience

(2 required)

Each resources MUST:

1) have experience in the dismantling, packing, relocation and assembly of
sequential library/registry systems and storage/system units; and

2) have experience in the dismantling and installation of powered screens or
integrated workstations; and

3) be capable of communicating in English and in French.

Experience MUST be demonstrated by providing a list of five (5) projects

completed within the last thirty-six (36) months.

For a project to qualify, it MUST involve each of the following:

e the reading of system furniture or office furniture or screen plans or floor
plans or other furniture layouts;

e coordinating the sequence of a move or several moves; and

e the dismantling, packing and assembly a total of fifteen (15) or more
storage/system units or powered screens/integrated workstations.

The following information is to be provided for each project:

= project title

= project duration

= project description

= project reference (i.e. name and telephone number of a reference who can
be contacted to confirm the Bidder's experience)
Mandatory Criteria #6 Page# | Yes No

M6) Moving Technician Experience (18 required)

Each Moving Technician MUST have experience in the relocation of office
furniture, office equipment, filing cabinets, records and similar effects.

Experience MUST be demonstrated by providing one (1) project involving the
relocation of thirty (30) or more workstations, office equipment and furniture and
be completed within the last thirty-six (36) months.

The following information is to be provided for each project:

project title

project duration

project description

project reference (i.e. name and telephone number of a reference who can
be contacted to confirm the Bidder’s experience).

Page 38 of - de 49




I * Emploi et Employment and
Développement social Canada Social Development Canada

Request for Proposal: 100018393

Mandatory Criteria #7

Page #

Yes

No

M7) Workstation Installer Experience (12 required)

Each Workstation Installer MUST have experience in the dismantling and
installation of powered screens and integrated workstations.

Experience MUST be demonstrated by providing one (1) project completed
within the last thirty-six (36) months.

For a project to qualify, it MUST involve the dismantling and installation of
fifteen (15) or more powered integrated workstations.

The following information is to be provided for each project:

e project title

e project duration

e project description

e project reference (i.e. name and telephone number of a reference who can
be contacted to confirm the Bidder’s experience).

Mandatory Criteria #8

Page #

Yes

No

M8) Security Requirements

The Bidder MUST hold a valid Designated Organisation Screening (DOS) at the
level of PROTECTED B issued by the Canadian Industrial Security Division

(CISD), Public Works and Government Services Canada at time of bid closing.

The Bidder’s proposed personnel requiring access to PROTECTED information,
assets or work site(s) MUST each hold a valid RELIABILITY STATUS granted
and approved by a Departmental Security Office or the Canadian Industrial
Security Division (CISD), Public Works and Government Services Canada at bid
solicitation closing date.
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PHASE 2: EVALUATION OF POINT RATED CRITERIA

The following is a summary of the point rated criteria and weighting that will be used as a basis for selecting the
Bidder.

Point Rated Criteria Mgi()iir:tim Weight (%)

PR1) Vehicle Requirements 25 6%
PR2) Bidder Experience — General 30 5%
PR3) Bidder Experience — Furniture 10 5%
PR4) Bidder Experience — Library Systems 10 5%
PR5) Bidder Experience — Managing Multiple Large Moves 20 5%
PR6) Move Coordinator — General Experience 25 10%
PR7) Crew Supervisor — General Experience 50 15%
PR8) Bidder’s Quality Assurance Plan 15 4%
PR9) Bidder’s Client Complaint Approach 10 4%
PR10) Warehousing — Bidder’s Approach to Monitoring, 15 4%

Reporting and Retrieving Inventory 0
PR11) Bidder's Warehousing Facility 10 3%
PR12) Bidder's Additional Warehouse Facility 10 4%
Technical Score 230 70%

Attention Bidders: Indicate the page number(s) of your technical proposal where each criteria is addressed.

The required minimum of 161 points overall for the technical evaluation criteria which are subject to point rating
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Point-Rated Criteria #1

Page #

Max
points

Weight
(%)

Score
(Paoints)

Score (%)

PR1) Vehicle Requirements

For each additional vehicle (not included in M2), 5 points
will be allocated per vehicle as follow, up to a maximum
of twenty five (25) points:

1) up to two (2) additional trucks with a GVWR of
6,800 kgs

2) additional vehicles (other than trucks with a GVWR
of 6,800kgs), including but not limited to smaller
delivery type vehicles (i.e. tractor trailer, cube vans,
etc.). Passenger or personal vehicles will not
qualify.

The Bidder is to provide copies of all vehicle
registrations in its proposal.

25

6%

Point-Rated Criteria #2

Page #

Max
points

Weight
(%)

Score
(Points)

Score
(%)

PR2) Bidder Experience — General

The Bidder is to provide up to 5 additional projects,
other than those indicated in M3, relevant in size,
nature and complexity to this RFP completed within the
last thirty-six (36) months.

The same project qualifier(s) as per M3 will be used to
qualify each project. Each additional project submitted
will receive up to six (6) points as indicated below.

For a project to receive maximum points, it MUST
involve the
- dismantling; (2 points)
- relocation; and (2 points)
- installation of fifteen (15) or more workstations,
office equipment or furniture systems. (2 points)

The following information is to be provided for each
project:
e project title
e project duration
e project description
e project reference (i.e. name and telephone
number of a reference who can be contacted to
confirm the Bidder’s experience).

30

5%
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Point-Rated Criteria #3

Page #

Max
points

Weight
(%)

Score
(Points)

Score
(%)

PR3) Bidder Experience — Furniture Systems

Points will be given to Bidders that demonstrate
additional experience from M4 in dismantling, relocating
and installing additional furniture systems such as but
not limited to Teknion, Precision, Artmet, Steelcase,
Global, Corcan, Nightingale, Trendway, Herman Miller
or Knoll. Up to (10) points will be allocated as follows:

1 additional furniture system = 2 points;

2 additional furniture systems = 4 points;

3 additional furniture systems = 7 points; and

4 additional furniture systems or more = 10 points.

Experience is to be demonstrated by providing one (1)
project completed within the last thirty-six (36) months
involving the dismantling and installation of forty (40) or
more workstations of the above furniture systems.

The following information is to be provided for each
project:
e project title
e project duration
e project description
e project reference (i.e. name and telephone
number of a reference who can be contacted to
confirm the Bidder's experience).

10

5%

Point-Rated Criteria #4

Page #

Max
points

Weight
(%)

Score
(Points)

Score
(%)

PR4) Bidder Experience — Library Systems
Installations

2 points will be allocated per project involving the
sequential library or registry dismantling, packing,
relocation and assembly of ten (10) or more
storage/system units. Up to a maximum of ten (10)
points

Experience is to be demonstrated by providing a list of
projects completed within the last thirty-six (36) months.

The following information is to be provided for each
project:
e project title
e project duration
e project description
e project reference (i.e. name and telephone
number of a reference who can be contacted to
confirm the Bidder's experience)

10

5%
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: o Max Weight Score Score
Point-Rated Criteria #5 Page # points (%) (Points) (%)
PR5) Bidder Experience — Managing Multiple Large
Moves
4 points will be allocated per project in which
the Bidder simultaneously managed multiple
large moves involving the dismantling,
relocation and installation of office equipment,
furniture of fifteen (15) or more workstation
system units in various buildings Up to a
maximum of 20 points
Experience is to be demonstrated by providing a list of
projects completed within the last thirty-six (36) months.
The following information is to be provided for each
project:
e project title
e project duration 20 506

e project description

e project reference (i.e. name and telephone
number of a reference who can be contacted to
confirm the Bidder’'s experience)

Definitions:
Simultaneous is defined as “at the same time”.

Multiple is defined as “two (2) or more moves or
workstation systems dismantling/installation”.

Large is defined as “moves involving 100 or more
federal employees or the dismantling or installation of
60 workstation systems in the last 24 months.”

Project is defined as “involving two (2) or more
workstation systems installation or modification in a
workstation without moving everything from that
workstation”.
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Point-Rated Criteria #6

Page #

Max
points

Weight
(%)

Score
(Points)

Score
(%)

PR6) Move Coordinator — General Experience

5 points will be allocated for each additional project,
other than those submitted in M5 for the Move
Coordinator, up to twenty-five (25) points.

Experience is to be demonstrated by providing a list of

projects completed within the last thirty-six (36) months.

The same project qualifier(s) as per M5 will be used to
qualify each project.

The following information is to be provided for each
project:
e project title
e project duration
e project description
e project reference (i.e. name and telephone
number of a reference who can be contacted to
confirm the Bidder’s experience)

25

10%

Point-Rated Criteria #7

Page #

Max
points

Weight
(%)

Score
(Points)

Score
(%)

PR7) Crew Supervisor — General Experience

5 points will be allocated for each additional project,
other than those submitted in M5 for the Crew
Supervisors. Experience is to be demonstrated by
providing a list of projects completed within the last
thirty-six (36) months.

The same project qualifier(s) as per M5 will be used to
qualify each project.

The following information is to be provided for each
project:
e project title
e project duration
e project description
e project reference (i.e. name and telephone
number of a reference who can be contacted to
confirm the Bidder’s experience)
Each crew supervisor (up to two (2)) will be
evaluated separately up to twenty-five (25) points
per crew supervisor.

50

15%
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Point-Rated Criteria #8

Page #

Max
points

Weight
(%)

Score
(Points)

Score
(%)

PR8) Bidder’s Quality Assurance Plan

The Bidder is to:

e outline its quality assurance plan to

demonstrate how it will ensure ESDC receives

guality service; and

e demonstrate how it intends to ensure and
control the quality of service provided by its
personnel.

The Bidder’s response should:

Up to fifteen (15) points will be allocated as follows:

» whpeE

describe its training practices;
describe its hiring practices;

outline its approach for general movers/installers;

and

outline its vehicle replacement plan (i.e. leasing in
case a vehicle becomes inoperable during a job).

4 out of 4 assessment criteria are explained in
detail and are sound = 15 points

3 out of 4 assessment criteria are explained in
detail and are sound = 8 points;

2 out of 4 assessment criteria are explained in
detail and are sound = 3 points; and

less than 2 out of 4 assessment criteria explained

or the details provided are either unclear or not
sound = 0 points.

15

4%
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Point-Rated Criteria #9

Page #

Max
points

Weight
(%)

Score
(Points)

Score
(%)

PR9) Bidder’s Client Complaint Approach

The Bidder is to detail its approach with respect to
dealing with and processing a client’s complaint by
addressing:

1.
2.
3.
4.
5

process to initiate action to resolve the problem;
communication device(s) used to resolve the
problem;

person (position title) assigned to investigate the
complaint;

feedback to client (how, when, what, etc.); and
approach to ensure problem does not re-occur.

Up to ten (10) points will be allocated as follows:

5 out of 5 assessment criteria are explained in
detail and are sound = 10;

4 out of 5 assessment criteria are explained in
detail and are sound = 5 points;

3 out of 5 assessment criteria are explained in
detail and are sound = 3 points and;

less than 3 out of 5 assessment criteria are
explained or the details provided are either
unclear or not sound = 0 points.

10

4%
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Point-Rated Criteria #10

Page #

Max
points

Weight
(%)

Score
(Points)

Score
(%)

PR10) Warehousing — Bidder's Approach to
Monitoring, Reporting and Retrieving Inventory

The Bidder’s approach to monitoring, reporting and
retrieving inventory of office equipment and furniture
will be assessed.

Up to fifteen (15) points will be allocated as
follows:

e The Bidder provided a diagram mapping out
how it will use an automated system of
monitoring, reporting and retrieving the
inventory of office equipment and furniture from
storage = 15 points;

e the Bidder provided a diagram mapping out
how it will use a manual system of monitoring,
reporting and retrieving the inventory of office
equipment and furniture from storage = 5
points; and

e the Bidder did not provide a diagram mapping
out how it will use any system, or the Bidder
does not have any system of monitoring,
reporting and retrieving the inventory of office
equipment and furniture from storage = 0
points.

Definitions:

Automated is defined as “the technique, method, or
system of operating or controlling a process by
highly automatic means, as by electronic devices,
reducing human intervention to a minimum.” i.e.
Using computers, specific inventory software
programs, printers, etc.

Manual is defined as “done, operated, worked, etc.,
by the hand or hands rather than by an electrical or
electronic device.” i.e. inputting data by hand into
general inventory ledgers, etc.

15

4%
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. o Max Weight Score Score
Point-Rated Criteria #11 Page # points (%) (Points) (%)
PR11) Bidder’'s Warehouse Facility

The list provided in M1 will be used to rate the
dedicated 50,000 cubic feet. Bidder is proposing
warehouse space:
e inone location that will include both the dedicated
50,000 cubic feet as well as the additional 150,000 10 306
cubic feet.= 10 points; -
e in one location = 8 points;
e intwo locations = 5 points;
e inthree locations = 4 points;
e in four locations = 2 points; and
e in more than four locations = 0 points.

. o Max Weight Score Score
Point-Rated Criteria #11 Page # points (%) (Points) (%)
PR12) Bidder’s Additional Warehouse Facility

The list provided in M1 will be used to rate the
additional 150,000 cubic feet. Bidder is proposing
warehouse space:
e in one location that will include both the dedicated
50,000 cubic feet as well as the additional 150,000 10 4%
cubic feet = 10 points; -
e in one location = 8 points;
e intwo locations = 5 points;
e inthree locations = 4 points;
e infour locations = 2 points; and
e in more than four locations = 0 points.
TECHNICAL SCORE NA 230 70%
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PHASE 3: EVALUATION OF FINANCIAL PROPOSAL

A) Hourly rate for dismantling, packing, relocating and installing 18 points
Move coordinator (MR6) 10%
Crew supervisor (MR6) 5%
Workstation installer (MR8) 40%
Library installer (MR9) 2%
Move technician (MR7) 25%
Cube van including driver, acting as a move technician 2%
Truck with minimum Gross Vehicle Weight registered 6,800 kgs with 15%
or without hydraulic lift, including driver, acting as moving technician.
Tractor trailer, with driver, acting as moving technician 1%
B) Rate per cubic feet for warehousing services per month 12 points

The proposal with the lowest rate receives the maximum points allowed. All other proposals receive a percentage of

points available based on their price relationship to the lowest rate as per the following formula:

Lowest hourly rate A

X 18 = Proposal score for rate A
Current A

Lowest hourly rate B

X 12 = Proposal score for rate B
Current B

The total score is on 30 points

Example:

Bidder Rate A Score out of 18 Rate B Score out of 12 Score
Company A 80 80/80X18 =18 25 14/25X12 =6.72 18+6.72 =24.72
Company B 100 80/100X18 = 14.4 14 14/14X12 = 12 14.4+12=28.4
Company C 114 80/114X18 = 12.6 21 14/21X12 =8 12.6+8 =20.6

Here the winner is Company B.
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