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The following Request for Proposal (RFP) Amendment 001 is issued to replace: 
 

a) Part 7 – Resulting Contract Clauses, paragraph 7.4.1 Period of the Contract 
b) Annex A, Statement of Work, Paragraph 8.1  
c) Annex B, Basis of Payment, title A – Contract Period  
d) Article 2.1 Standard Instructions, Clauses and Conditions  
e) Responses to Questions and Answers No 1 and 2, amendment to Attachment 1 to Part 3 – 

Pricing Schedule and amend Annex B – Basis of Payment. 
 
Please note that all mention of a potential contract start date in other sections of the RFP are 
estimated and subject to change. 
 
 
a) Delete: Part 7 – Resulting Contract Clauses, paragraph 7.4.1 Period of the Contract, in it’s entirety. 

 
Insert: 

7.4.1  Period of the Contract 
 

The period of the Contract is seven (7) years commencing from date of Contract award.  The 
Contractor must not start providing the services until a written authorization is received from the 
Project Authority. 

 
b) Delete: Annex A, Statement of Work, Paragraph 8.1 in it’s entirety. 

 
Insert: 8.1 Implementation of Service 

 
The Contractor must begin implementation activities upon contract award, currently anticipated no 
earlier than December 2021. In order to accomplish this, the Contractor must perform activities 
including, but not limited to, the following: 
i. Participation of operational and technical teams in meetings or conference calls upon request of 

the RG in order to ensure an organized implementation. 
ii. Provide an experienced and qualified Project Manager who must: 

a. Plan and organize work to be carried out by the Contractor. 
b. Prepare and maintain a comprehensive work plan and schedule in order to ensure that all 

work is completed prior to the deadline to move to production.  
c. Provide a project plan that includes a comprehensive work breakdown, a project schedule, 

level of required effort and resources, project risk tracking and weekly progress reports 
identifying any issues together with corrective actions. 

d. Participation in initial meetings or conference calls with gateway clients to identify all 
solution options available and advise on solution implementation timelines. 

e. Participate in scheduled progress meetings and/or other ad-hoc meetings with the RG.  
iii. Provide a Senior Technical Specialist that can assist federal government departments and 

agencies in the implementation of their gateway and 3rd party solutions.  
iv. Provide a list of contacts (name, telephone number, email address) of the Project Manager, 

Relationship Manager, and Senior Technical Specialist to handle any issues that may arise during 
the administration of this contract, as well as escalation contacts. The Contractor’s list of authorized 
personnel must include specific contacts for daily operations, security access issues, system an 
technical support for the duration of the contract, including option years and transition period; and 
billing and invoicing matters. There must also be a working level contact to handle any day-to-day 
problems which may arise. 
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v. Work with the RG on developing a mutually agreeable merchant setup form that includes all the 
components that are required in order to initiate a new merchant setup, or amendments to existing 
setups.  

vi. Liaising with their selected FI and BoC to finalize settlement arrangements. 
vii. Compliance with the electronic configuration and testing requirement stipulated in Annex A, 

Appendix 5 - Current Protocol for Electronic Reporting of Bank Statements. Transaction codes to 
be utilized in the EDI 821 bank statement must be provided at least one (1) week in advance of 
implementation. Any alternative formats to the EDI 821 bank statement must be submitted to the 
RG for approval at least ten (10) weeks prior to implementation.  

viii. Compliance with any other requirements as per the SOW. 
 

c) Delete: the title “A - Contract Period (From December 24, 2021 to December 23, 2028)” from 
Annex B, Basis of Payment 
 
Insert: A - Contract Period (From Date of Contract Award to seven (7) years later) 
 

d) Delete: Section 2.1 Standard Instructions, Clauses and Conditions 
 
Insert: 2.1 Standard Instructions, Clauses and Conditions 

 
 All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 

out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 

 
 Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 

solicitation and accept the clauses and conditions of the resulting contract. 
 

The 2003 (2020-05-28) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 

 Subsection 4 of Section 05, Submission of Bids, of Standard Instructions 2003 incorporated by reference 
above, is amended as follows: 
 
 Delete:  60 days 
 
 Insert:  300 calendar days. 
 
2.1.1 SACC Manual Clauses 
 
A7035T (2007-05-25) List of Proposed Subcontractors  
 
e) Responses to Question and Answer No. 1 and 2 
 
Question 1: In reference to Attachment 1 - Part 2.6, Improvement of Requirement During Solicitation 
Period: 

 
Would Public Works and Government Services Canada (PWGSC) allow us to add an appendix where we 
could input fees regarding innovative solutions, additional products and services for our submission? 
 
Specifically, could a costing item related to the storage tokens/records that can then be used to support 
the tokenization requirements outlined in the Statement of Work Section (3.3.7) – “Additional Gateway 
Requirements” be added? The cost for this service would be based upon volume of tokens/records 
stored.  
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Response 1:  

 
As the storage of tokens for later use relates directly to a requirement of the Statement of Work (SOW) for 
tokenization, PWGSC will be amending both the Attachment 1 to Part 3 – Pricing Schedule, and Annex B 
- Basis of Payment, such that costing of this item shall be evaluated as part of the Financial Bid.  
 
Please note that bidders are also permitted to include an appendix where they could input fees regarding 
innovative solutions that are outside of the scope of the work presented within the SOW, however these 
items would not form part of the bid evaluation and would only be enacted through a formal contract 
amendment upon the request of PWGSC.  
 
Question 2: In reference to Attachment 1 - Part 7.3, Security Requirement: 

 
Can PWGSC confirm if the level of protected information and assets – Protected B is a new requirement 
or the security level of Protected A will be considered and can apply to the Contract? 
 
Response 2:  

 
The security level for this contract has been determined at the protected B level. As such, security 
clearances will be undertaken and provided at that level. The process is similar for both protected A and 
protected B, but Protected B allows for additional collection of personal data mainly used in enhancing 
security such as the Address Verification Service (AVS) and other security oriented tools. 
 
 
DELETE:  ATTACHMENT 1 TO PART 3, PRICING SCHEDULE in its entirety. 
 
REPLACE WITH:  
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