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SHARED SERVICES CANADA

Request for Robotic Process Automation Enterprise Solution
for Employment and Social Development Canada (ESDC)

Solicitation No. 2BS-1-78150/A Date 2021-07-15

Issuing Office Shared Services Canada
180 Kent Street, 13th Floor
Ottawa, Ontario K1P 0B5

Contracting Authority Title Michaela Criper

(The Contracting Authority is the

contact for all questions and Telephone No. BLSE62S9890
comments about this document) ) _ .
Email Address michaela.criper@canada.ca
Closing Date and Time July 20, 2021 at 14:00
Time Zone Eastern Daylight Time (EDT)
Destination of Goods/Services 22 Eddy, Gatineau QC, K1A 0J9
Email Address for Submitting michaela.criper@canada.ca

Proposals
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This Solicitation Amendment 007 is raised to:

1. To answer questions from Industry.

Question 86:

According to Annex B - Basis of Payment, there is no line item for hardware or cloud instances
for RPA infrastructure. Will Canada be providing own hardware to support RPA recommended
architecture?

Answer 86:

Yes, the Crown will provide their own infrastructure on which the selected RPA product will be

installed.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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