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This third (003) solicitation amendment is raised to answer questions from the Industry. 
 
 
Question 6: In regards to the Interactive Voice Response (IVR) system, what solution is Public 
Works and Government Services Canada (PWGSC) using at the moment? Is it a third party 
solution or a solution provided by your incumbent processing partner? 
 
Response 6: Currently Government of Canada (GOC) employees use the IVR system to 
manually enter credit card information using a touch-tone telephone. This service is not 
provided by a third party, but is rather provided by our existing processing partner. 
 
 
Question 7: How are IVR transactions processed? Does the PWGSC employee enter the credit 
card information in the IVR system to process the transaction or does the card holder? 
 
Response 7: The card holder does not use the IVR system to process transactions. GOC 
employees use it to process transactions received via mail order / telephone order (MOTO). 
 
 
Question 8: Is the IVR solution linked to a virtual terminal or a completely independent 
telephone solution? 
 
Response 8: The existing IVR solution is an independent telephone solution 
 
 
Question 9: Is the gateway debit volume Visa/MC debit or Interac direct? If it is Interac direct, how 
are the transactions processed? A third party (or the banks directly) or through your incumbent? 
 
Response 9: Gateway debit volumes include Visa Debit, Debit MasterCard, as well as Interac 
Online (IOP). IOP functionality is not provided by a third party, but is managed through our 
existing card acceptance contract. 
 
 
Question 10: Can you provide a list of solutions you are currently using (hosted solutions, POS, 
unattended kiosk, etc,)? 
 
Response 10: The GOC currently utilizes a variety of solutions including: 

 Standalone countertop POS terminals 
 Wireless terminals 
 IVR functionality 
 Hosted solutions 
 API connections 
 Virtual terminal 
 Batch processing 
 Unattended kiosks (parking and permit machines, etc).  
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Please note that the solutions used by GOC departments continue to evolve and the bidder 
would be required to provide all the solutions outlined in the Statement of Work.  
 

Question 11: Are bidders expected to submit one (1) proposal document that contains the 
technical bid, financial bid, certifications and additional information or does PWGSC require 
each to be submitted as separate documents? 

Response 11: As per Part 3 – Bid Preparation Instructions, section b): The bid must be 
separated as follows: 

Section I: Technical Bid 

Section II: Financial Bid 

Section III: Certifications 

Section IV: Additional Information  
 

Question 12: Will a bid be disqualified if a mandatory requirement is not met? 
 
Response 12: As per Attachement 1 to Part 4, Technical Criteria  
 
Mandatory Technical Criteria:  
 
The bid must meet the mandatory technical criteria specified below.  The Bidder must provide 
the necessary documentation to support compliance with this requirement.   
 
Bids which fail to meet the mandatory technical criteria will be declared non-responsive.  Each 
mandatory technical criterion should be addressed separately. 
 
 
 


