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1 OBJECTIVES 

 
 
Who? Parks Canada Agency (PCA) requires a variety of Suppliers, including but not limited to Trades, 

Technicians, Laborers & Contractors, etc. 
 
What? To provide services related to but not limited to, inspection, assessment, maintenance, repairs, 

replacement, upgrades and/or demolition services on buildings components, systems, grounds and 
exterior structures;  

 
Where?  On a variety of assets located within Rouge National Urban Park (tenanted and vacant residential 

houses, agricultural buildings, visitor/recreational facilities, offices, utilities, signage/plaques, trails, 
boardwalks, roads, bridges, culverts and grounds); See section “7.0 Resources of Rouge National 
Urban Park” for location and boundaries of Rouge National Urban Park; 

 
When?  As per a predefined schedule, and on an “as and when required” basis, including after-hours 

emergency services. 
 
Contracts resulting from this Supply Arrangement (SA) will include (but are not limited to) the following Streams of 
Services: 
 

Stream 1 - HVAC Services  Stream 14 - Locksmith Services 

Stream 2 - Plumbing Services  
Stream 15 - General Contracting Services for 
architectural work   

Stream 3 - Electrical Services  
Stream 16 - General Contracting Services for civil  
work        

Stream 4 - Powerline Services  Stream 17 - Laborers Services 

Stream 5 - General Carpentry Services  Stream 18 - Landscaping Services 

Stream 6 - Roofing Services  Stream 19 - Arborist Services 

Stream 7 - Masonry Services  Stream 20 – Snow Removal Services 

Stream 8 - Foundation Services  Stream 21 - Trails Services 

Stream 9 - Demolition Services  Stream 22 - Septic Systems Services 

Stream 10 - Insulation Services  Stream 23 - Wells Services 

Stream 11 - Pest Control Services  Stream 24 - Earthworks Services 

Stream 12 - Fire Safety Equipment Services  Stream 25 – Junk/Debris Removal Services 

Stream 13 - EnerGuide energy efficiency       

 
 
2 BACKGROUND:  

 
Parks Canada Agency manages Canada’s first national urban park – Rouge National Urban Park – in the heart of the 
Greater Toronto Area, Canada's largest and most diverse metropolitan region. Rouge National Urban Park (RNUP) is 
one of the largest and best protected urban park of its kind in the world, circumscribing about 80 square kilometers 
within the cities of Toronto, Markham, Pickering, and the Township of Uxbridge. 
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The park is comprised of a rich assemblage of natural, cultural, and agricultural landscapes with many remarkable 
features, including a rich biodiversity with over 1,700 species of plants and animals; some of the last remaining working 
farms in the Greater Toronto Area; Carolinian forests; Toronto’s only campground; one of the region’s largest marshes; 
unspoiled beaches; amazing hiking opportunities; and human history dating back over 10,000 years, including some of 
Canada's oldest known Indigenous Peoples’ sites and villages. The park is also home to a national historic event, the 
Toronto Carrying Place trail, an Indigenous travel route linking Lake Ontario in the south to Lake Simcoe to the north. 
Rouge National Urban Park have a variety of assets, including 210 tenanted residential houses (mainly constructed 
between the mid 1800’s to the early 1970’s), over a thousand agricultural buildings, visitor/recreational facilities, 
offices, utilities, signage/plaques, trails, boardwalks, roads, parking lots, lawns & gardens, pedestrian & vehicular 
bridges, culverts and natural environments. Some of those assets have a cultural heritage value.  
 
3 SCOPE OF WORK 
 
The work under the resulting Supply Arrangement comprise of the furnishing of all labour, material, tools, and 
equipment required for the performance of Services as required by Parks Canada Agency (PCA) – Rouge National 
Urban Park (RNUP).  
 
More details on the specific Streams of Services PCA is looking for are stated in the following table.  Any interested 
Suppliers including but not limited to Trades, Technicians, Laborers & Contractors, etc., qualified to provide service 
under one or more of the following Streams of Services can apply to this Supply Arrangement. 
 
Streams of Service Table: 
 
The following table is provided as a guideline only – there is no guarantee that PCA will grant the same value of work 
every year: 
 

Streams of Services General description, Example of tasks 
Estimated aggregate 
value of all work per 
stream per year:  

Possible 
need for 
24/7 
Emergency 
Services 

Stream 1: 
HVAC Services 

Inspections, assessments, maintenance, repairs, 
replacements and upgrades of residential Heating 
Ventilation and Air Conditioning (HVAC) systems 
and their components (filters, oil tanks, furnaces, 
heat pumps, ductwork, boilers, burners, cooling, 
humidifiers, fans, etc.). 

Up to $ 50,000 / Year yes 

Stream 2: 
Plumbing Services 

Inspections, assessments, maintenance, repairs, 
replacements and upgrades of residential plumbing 
fixtures and systems (water and sanitary). 

Up to $ 50,000 / Year yes 

Stream 3: 
Electrical Services 

Inspections, assessments, maintenance, repairs, 
replacements and upgrades of residential electrical 
systems. Including, but not limited to, service 
connections/disconnection, replacement of fuse 
panel for breakers, wiring, lighting, heating, etc. 

Up to $ 50,000 / Year yes 

Stream 4: 
Powerline Services 

Installation, maintenance, troubleshooting, repairs 
and removal of power system poles & overhead 
electrical systems (power lines and cables, 
conductors, transformers). 

Up to $ 10,000 / Year yes 

Stream 5: 
General Carpentry 
Services 

Construct, renovate and repair houses, outbuildings 
and structures made of wood, steel, concrete and 
other materials. (e.g. porch, decking, stairs, ramps, 
fences, etc). 
Windows replacement or repairs. 

Up to $ 100,000 / Year yes 
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Streams of Services General description, Example of tasks 
Estimated aggregate 
value of all work per 
stream per year:  

Possible 
need for 
24/7 
Emergency 
Services 

Interior Renovations including kitchens, bathrooms, 
flooring, and general interior retrofit/upgrades. 

Stream 6: 
Roofing Services 

Inspection, assessment, repairs and replacement of 
roofs, including plywood sheathing, flashing, 
eavestrough, soffits, and vents, etc. Roofing 
assembly may include a combination of asphalt 
shingles, cedar shingles, metal overlay, and/or flat 
built-up roofing. 
Inspection, cleaning, maintenance, repair and 
replacement of eavestrough. 

Up to $ 50,000 / Year yes 

Stream 7: 
Masonry Services 

Building, repairing, replacing, parging and tuck-
pointing  of walls, floors, arches, pavings, partitions, 
fireplaces, chimneys and other structures made of 
brick and stone. 

Up to $ 25,000 / Year no 

Stream 8: 
Foundation Services 

Inspection, assessment, repairs, replacement and 
waterproofing of residential building foundations. 
Including, but not limited to, replacement and 
installation of weeping tile, structural and cracks 
repairs, sump pumps. 

Up to $ 50,000 / Year yes 

Stream 9: 
Demolition Services 

Partial or complete demolition services, for interior 
(gutting) and exterior, of poor-condition residential 
and agricultural buildings, with and without 
designated substances. 
Swimming pool removal. 

Up to $ 250,000 / Year no 

Stream 10: 
Insulation Services 

Inspection, assessment, replacement or installation 
of residential buildings insulation (attic to 
basement). 
And air sealing solutions. 
Thermal imaging. 

Up to $ 50,000 / Year no 

Stream 11: 
Pest Control 
Services 

Pest control services and extermination of small 
rodents and insects for interior only; mitigation 
services for all other human wildlife conflicts (i.e. 
human removal of wildlife). 

Up to $ 25,000 / Year yes 

Stream 12: 
Fire Safety 
Equipment Services 

Installation, inspection, replacement, repairs and 
recharge of fire safety equipment (smoke detectors, 
fire extinguishers, CO detector, emergency lighting, 
exit signs, etc.). 
Inspection of buildings for fire hazards. 
Production of reports. 

Up to $ 10,000 / Year no 

Stream 13: 
EnerGuide energy 
efficiency home 
evaluation 

Perform Residential EnerGuide energy 
assessments. 

Up to $ 10,000 / Year no 

Stream 14: 
Locksmith Services 

For residential and commercial locksmiths. 
Locks replacement, installation and repairs, 
rekeying, implementation of access control, design 
and implementation of key control systems. 

Up to $ 10,000 / Year yes 
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Streams of Services General description, Example of tasks 
Estimated aggregate 
value of all work per 
stream per year:  

Possible 
need for 
24/7 
Emergency 
Services 

Stream 15: 
General Contracting 
Services for 
architectural work 

General Contracting Services for partial or complete 
interior/exterior renovations and new construction. 
RNUP would provide requirements, contractor 
would bring in their own sub-contractors if/as 
required, provide spec sheets, renderings, and/or 
shop drawings for PCA approval. For both 
residential and non-residential structures. + Provide 
optional design services for smaller projects (non-
engineered, but to meet applicable codes, 
regulations). 

Up to $ 450,000 / Year no 

Stream 16: 
General Contracting 
Services for civil 
work 

General Contracting Services for small, medium 
and large scale civil projects (e.g. repair, 
replacement or construction of bridges, culverts, 
boardwalks, parking lots, gravel and paved 
driveways, etc). 
RNUP would provide requirements, contractor 
would bring in their own sub-contractors if/as 
required provide spec sheets, renderings, and/or 
shop drawings for PCA approval. + Provide optional 
design services for smaller projects (non-
engineered, but to meet applicable codes, 
regulations). 

Up to $ 200,000 / Year no 

Stream 17: 
Laborers Services 

Perform various unspecialized manual work. 
Inside work: e.g. installing shelves, assembling 
furniture, installing window blinds, affixing art work 
to the walls, etc. 
Outside work: e.g. painting or erecting a fence, 
boarding a window, installing outdoor furniture, 
installing signs, wildlife habitat requiring pad or 
footing, bat and bird structures, etc. 

Up to $ 50,000 / Year yes 

Stream 18: 
Landscaping 
Services 

Build and maintain gardens, parks and other 
outdoor landscapes and grounds on an on-demand 
basis. 
Sodding, garden & flower bed installation, lawn 
mowing, fertilization, weed control, aeration, shrubs 
trimming, seasonal clean up, repairs and creation of 
walkways, natural landscape restoration, etc. 
Work on natural environments requiring 
landscaping (stream edge repair, stump removal, 
wildlife exclusion fencing). 
Provide, deliver, install, grade and compact 
aggregates. 

Up to $ 25,000 / Year no 

Stream 19: 
Arborist Services 

Tree removal, trimming, pruning, planting, hazard 
tree assessment, on an on-demand basis. 

Up to $ 50,000 / Year yes 

Stream 20: 
Snow Removal 
Services 

On demand driveway plowing, shoveling walkways, 
steps and porch, salting and ice management. 

Up to $ 50,000 / Year yes 

Stream 21: 
Trails Services 

Construction, maintenance, repairs of trails, 
subgrades and boardwalks. 

Up to $ 50,000 / Year yes 
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Streams of Services General description, Example of tasks 
Estimated aggregate 
value of all work per 
stream per year:  

Possible 
need for 
24/7 
Emergency 
Services 

Stream 22: 
Septic Systems 
Services 

Perform regular maintenance, respond to service 
call, inspect, repair and replace septic systems & 
components. 
Septic tank pump-out. 
RNUP have: Conventional septic systems as well 
as Ecoflo system & Waterloo biofilter systems. 

Up to $ 40,000 / Year yes 

Stream 23: 
Wells Services 

Drilling, rehabilitation and decommissioning of 
residential and farms wells. 
Minor well repairs and sealing. 

Up to $ 40,000 / Year yes 

Stream 24: 
Earthworks Services 

Excavation, trenching, land grading, large 
Landscaping projects, etc. 
Parking Lots and driveways/laneways maintenance, 
repair, replacement including subgrades and 
finished surfaces. 

Up to $ 150,000 / Year no 

Stream 25: 
Junk/Debris removal 
services 

Haulage and removal of non-contaminated dumping 
and junk, debris. 
Efforts shall be made to reduce waste and support 
local reuse and recycling programs. 

Up to $ 25,000 / Year yes 

 
3.1 QUALIFICATIONS 
 
Suppliers must be well established and experienced (refer to Appendix “B” Qualification Package).  The successful 
Suppliers shall ensure that all personnel and subcontractors performing work are qualified, trained, licensed and/or 
certified – as needed.  Proof may be requested by the PCA Project Authority at any time. 
   
Vehicle and equipment operators shall have a valid motor vehicle license issued by the Province of Ontario and/or 
equivalent with the appropriate classes of license and other required certification for the equipment used in the 
performance of any supply arrangement contract. 
 
 
4 GENERAL PRACTICES TO BE PART OF EVERY CONTRACT RESULTING FROM THIS SUPPLY ARRANGEMENT 

 
The following General Practices are to be read and understood as they will implicitly be part of any contract resulting 
from this Supply Arrangement with qualified Suppliers. 
 
4.1 WORK QUALITY 
 
Every contract created from this Supply Arrangement must include a plan of quality, developed and implemented by 
the Suppliers. They shall perform the activities required for the realization of the work, taking care not to alter the 
quality of new and existing materials, systems, buildings or sites. 
 
It is up to the PCA Technical Authority to decide if the work were executed in accordance with the contract and if the 
workforce, the materials, tools and equipment used were suitable in the execution the work. Only high quality, new 
materials and fittings must be used. 
 
The PCA Technical Authority can request additional work and modify or eliminate any part of the work of the original 
contract as required via amendment to the contract.  
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4.2 SITE ACCESS AND SECURITY 
 
The movement of the Suppliers, material and equipment shall be subject in advance to the approval of the PCA 
Technical Authority. 
 
Consideration must be given to protecting natural, cultural, and agricultural resources and operations, and 
maintaining visitor services and operational requirements of the National Urban Park. 
Any person (s) requiring unescorted access inside a residential tenanted building or an office building must have 
previously obtained a Reliability Security Status granted or approved by Parks Canada Agency Security Directorate 
(PCASD), see 4.2.1 for reference.  
 
PCA recommends that all core employees anticipated to do work under this SA, undergo reliability security at the 
onset, so urgent work can be quoted and awarded. PCA reserves the right to ask only approved companies with 
reliability security screening for quotes on urgent work. 
 

Streams of Services Required Security Classification 

Stream 1 - HVAC Services Reliability Status 

Stream 2 - Plumbing Services Reliability Status 

Stream 3 - Electrical Services Reliability Status 

Stream 4 - Powerline Services No security requirements 

Stream 5 - General Carpentry Services Reliability Status 

Stream 6 - Roofing Services No security requirements 

Stream 7 - Masonry Services Reliability Status 

Stream 8 - Foundation Services Reliability Status 

Stream 9 - Demolition Services No security requirements 

Stream 10 - Insulation Services Reliability Status 

Stream 11 - Pest Control Services Reliability Status 

Stream 12 - Fire Safety Equipment Services Reliability Status 

Stream 13 - EnerGuide energy efficiency     Reliability Status 

Stream 14 - Locksmith Services Reliability Status 

Stream 15 - General Contracting Services for 
architectural work   

Reliability Status 

Stream 16 - General Contracting Services for 
civil  work        

No security requirements 

Stream 17 - Laborers Services Reliability Status 

Stream 18 - Landscaping Services No security requirements 

Stream 19 - Arborist Services No security requirements 

Stream 20 – Snow Removal Services No security requirements 

Stream 21 - Trails Services No security requirements 

Stream 22 - Septic Systems Services Reliability Status 

Stream 23 - Wells Services Reliability Status 

Stream 24 - Earthworks Services No security requirements 
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Stream 25 – Junk/Debris Removal Services No security requirements 

 
4.2.1 Reliability Status  
 
For streams where a security requirement has been identified: 
 
The Contractor/Offeror’s personnel as well as their subcontractors that require unescorted access to work site(s) as 
well as access to sensitive assets* or information must EACH hold and maintain a valid RELIABILITY STATUS, 
granted or approved by Parks Canada Agency Security Directorate (PCASD). 
 
*Sensitive assets may include: Cash, artifacts, firearms, explosives, keys, vehicles, Historic sites and buildings, 
electronic equipment, IT networks, Critical installations and systems, etc. 
 
The Contractor/Offeror’s personnel as well as their subcontractors MUST NOT remove any PCA information or assets 
from the identified work site(s) without consent from a PCA employee, and they must ensure that their personnel are 
made aware of and comply with this restriction.). 
 
4.2.2 No security requirements  
 
For streams where a security requirement has not been identified: 
 
There are no security requirements as long as the contractor has no access to protected or classified information or 
sensitive assets* and is treated as a visitor and MUST BE escorted at all times if work must be performed inside 
operational zones or restricted non-public areas such as PCA compounds or buildings. 
 
*Sensitive assets may include: Cash, artifacts, firearms, explosives, keys, vehicles, Historic sites and bldgs, electronic 
equipment, IT networks, Critical installations and systems, etc. 
 
The Contractor/Offeror’s personnel as well as their subcontractors MUST NOT remove any PCA information or assets 
from the identified work site(s) without consent from a PCA employee, and they must ensure that their personnel are 
made aware of and comply with this restriction. 
 
4.2.3 SCHEDULE AND COMMUNICATION 
 

- For any work required on a tenanted property, the Suppliers must contact PCA for site access permissions 48 
hours in advance (unless it is an emergency service call).   

- The Supplier must provide an estimated start time within 1 hour of accuracy. 
- The Supplier must provide a courtesy call -  if requested by tenant - 30 minutes before arrival.  
- Suppliers to provide a phone number for the lead service provider to be contacted before, during or after any 

site visit.  
 
 
4.3 CLEAN-UP 
 
The Suppliers shall perform daily cleanup to the satisfaction of the PCA Technical Authority by means of: 
 

a) The Suppliers shall maintain the Work and its site in a tidy condition and free from an accumulation of waste 
material, dust and debris. 

b) Before the issue of a Certificate of Substantial Performance, the Suppliers shall remove waste material, dust 
and debris, and all Plant and Material not required for the performance of the remaining Work and, unless 
otherwise stipulated in the Contract Documents, shall cause the Work and its site to be clean and suitable for 
occupancy by Canada. 

c) Before the issue of a Certificate of Completion, the Suppliers shall remove all surplus Plant and Materials and 
any waste products, dust and debris from the site of the Work. 
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4.4 PERFORMANCE PERIOD 
 
Upon receipt of Contract Award, the Suppliers shall begin work and complete the entire scope of work, including final 
inspection and project acceptance within the agreed upon schedule described in the Statement of Work or agreed to at 
initiation of the project. No deviation from this schedule shall be permitted without prior approval from the PCA Project 
Authority. 
 
4.5 SUSTAINABLE DEVELOPMENT  
 
The Canadian Federal Government has begun a series of initiatives to ensure that sustainable development principles 
are built into the policy of all federal organizations. Sustainable development goals will be outlined in each solicitation.  
 
4.6 CODE COMPLIANCE  
 
Although Rouge National Urban Park is governed by national codes and regulations (e.g. National Building Code in 
place of Ontario Building Code), generally Parks Canada will require that most stringent will be observed. Parks 
Canada will define which specific codes and regulations to adhere to.  
 
4.7 ENVIRONMENTAL CONSIDERATIONS / MITIGATIONS 
 
Parks Canada Agency has legal and mandated obligations to protect Canada’s natural and cultural heritage. All 
Service Suppliers must read, understand and follow – where applicable – the following guidelines and mitigation 
measures: 
 
4.7.1 For any outdoor work:  
 

Parks Canada National Best Management Practices for Common Activities (to be provided upon award 
of Supply Arrangement) 
 
This Best Management Practice (BMP) applies to the common activities related to most projects (e.g., 
construction, demolition, maintenance or modification) taking place greater than 30 meters(m) from a 
waterbody1 as measured from the High Water Mark2 and outside of critical wildlife timing windows (e.g., 
nesting, breeding, migration, denning). 
 
Suppliers must be aware that if a project requires additional mitigation measures specific to aquatic resources, 
vegetation, species at risk, birds, wildlife, sediment and erosion control, or other non-common activities, 
consideration of another Impact Assessment (IA) pathway may be required i.e., Basic Impact Analysis (BIA) or 
Detailed Impact Analysis (DIA). 
 

4.7.2 For any building maintenance work:  
 

Preapproved Routine Impact Assessment - (to be provided upon award of Supply Arrangement) 
Preapproved Routine Impact Assessments (PRIA) are pre-determined environmental management and 
mitigation measures for a defined class of routine, repetitive projects or activities with well understood and 
predictable effects. Approved PRIAs are an acceptable Impact Assessment pathway as they fulfill Parks 
Canada’s obligations under the Impact Assessment Act (IAA) as a manager of federal lands. 
 
This PRIA applies to the modification, maintenance, repair, replacement, decommissioning or abandonment of 
buildings or other structures. 
 

                                                           
1 Waterbody: All aquatic ecosystems including, lakes, ponds, rivers, streams, wetlands and canals. 
2 High Water Mark: the usual or average level to which a body of water rises at its highest point and remains for a sufficient time so as to leave a 
mark on the land (Fisheries and Oceans, 2016). 
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4.8 HEALTH & SAFETY 
 

 The Suppliers must ensure their employees and/or subcontractors adhere to Canada Labour Code and 
Canada Occupational Health and Safety Regulations while performing the work. 

 The Suppliers are responsible for health and safety of persons on site, safety of property on site and for 
protection of persons adjacent to site and environment to extent that they may be affected by conduct of 
Work.   

 The Suppliers will develop a written site-specific Health and Safety Plan based on hazard assessment and the 
COVID pandemic prior to beginning site work.  

 The workers must wear Personal Protective Equipment as required such as safety hat, safety boots and 
glasses, breathing apparatus, dust masks, safety harness, procedural masks, protective gloves, etc. 

 Comply with requirements of Workplace Hazardous Materials Information System (WHMIS) regarding 
use, handling, storage, and disposal of hazardous materials; and regarding labelling and provision of 
material safety data sheets acceptable to Labour Canada and Health Canada. 
 

4.9 INDIGENOUS PROCUREMENT 
 

PCA reserves the right to employ various strategies to enhance Indigenous opportunities. Under this agreement, PCA 
may employ strategies which include, but are not limited to, the Procurement Strategy for Aboriginal Business (PSAB), 
Indigenous Benefits Plans (IBP) and setting aside packages of work to Indigenous Supply Arrangement holders. 

 
4.10 PARKS CANADA AGENCY RESPONSIBILITIES 
 

 Manage the contract;  
 Organize and schedule all project and/or site meetings. 
 Conduct field review and contract administration where there is no consultant involved. 
 Environmental site surveillance. 
 Provide site access when required. 
 Communicate with tenants. 
 Where possible Green Materials and processes should be promoted 
 Where possible improvements to Accessibility should be promoted 
 

4.11 SUPPLIERS RESPONSIBILITIES 
 

 Meet with Parks Canada Agency (PCA) project team 
 Perform the work as described in the Scope of Work provided or instructed 
 Notify PCA of any issues or unforeseen hazards during the course of the project 
 Contact PCA for site access permissions when required, 48 hours in advance 
 Where possible Green Materials and processes should be promoted 
 Where possible improvements to Accessibility should be promoted 

 
5 LOGISTICS 

 
Here are the main steps between now and the creation of a contract between PCA and… maybe you! 
 

STEP 1 
Application 

Any interested Suppliers qualified to provide one or more of the following 
Streams of Services can apply to this Supply Arrangement. 

Step 2 
Security 

Suppliers who may be asked to enter unescorted into tenanted residence 
or offices must obtain a Reliability Security Status granted or approved by 
Parks Canada Agency Security Directorate (PCASD). 

Step 3 
Need 

When PCA identifies a need covered by this SA, they will create a 
Statement of Work defining clearly the need. 

Step 4 
Request for quotation* 

PCA to obtain quotes from one or multiple pre-approved bidders on this 
SA as per the following table.  
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Step 5 
Bid evaluation 

Bids to be evaluated. 

Step 6 
Contract 

A contract is to be created between both parties.  

Step 7 
Work or Delivery of 

Service 
Performance of the agreed work or service by the awarded bidder. 

 
 
*STEP 4 – REQUEST FOR QUOTATION 

 
Based on the project financial threshold, PCA is to contact pre-approved Suppliers on SA as follows: 
 

Financial Thresholds 
* 

< $10K 
(includes 

applicable tax) 

$10k-25k 
(includes applicable 

tax) 

$25k-100k 
(includes 

applicable tax) 

$100k+ 
(includes 

applicable tax) 

Bid Selection/Method 

PCA to request 
minimum 1 

quotes, on a 
rotation basis. 

PCA to request 
minimum 2 quotes, on 

a rotation basis. 

PCA to request 
minimum 3 quotes, 
on a rotation basis. 

ALL providing 
requested services 
to be invited to bid. 

Contractual Process 
Handled through 

RNUP 
Handled through 

RNUP 

Handled through 
National 

Contracting 
Services 

Handled through 
National 

Contracting 
Services 

Documents WO / 25K WO / 25K ITT ITT 

 
* At Parks Canada’s discretion, we reserve the right to go directly to a specific contractor in certain 
circumstances (e.g. repeat visit for similar issue to the same location or after hour emergency work). 
 

5.1 CONSIDERATIONS 
 

 PCA reserves the right to revalidate qualifications at any time.  
 Additional Streams of Services may be added to this SA in the future through contractual amendments. 

All performance will be assessed and documented.  To ensure that only trustworthy, reliable and professional 
service suppliers stay on the SA, PCA will apply a 2 contracts probationary period.  If PCA is unsatisfied with 
the work or service received, the service provider will be removed from the SA, upon written notice.   

 
6.0 Performance Evaluation 
 
Contract performance will be assessed using the form PWGSC-TPSGC 2913, Select - Contractor Performance 
Evaluation Report (CPERF). In cases where a contractor performs to a “Not Acceptable” or “Not Satisfactory” level in 
two awarded contracts, that contractor will be informed in writing of the assessment and removed from the Supply 
Arrangement. After a period of one year (365 days) the contractor will be able to re-apply to the Supply Arrangement. 
  

 Here are the reasons that could justify PCA to remove a service provider form the SA:  
 

 QUALITY OF WORKMANSHIP 

This is the rating of the quality of the workmanship. At final completion the quality of the materials and equipment 
incorporated in the work must meet the requirements set out in the plans and specifications. 

 TIME 

This is the rating of the timeliness of completion considering the actual completion date compared with the original 
(or amended) contract completion date and allowing for conditions beyond the control of the contractor. 
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PROJECT MANAGEMENT 

This is the rating of how the project as described in the drawings and specifications was managed including co-
ordination, quality control, effective schedule development and implementation. 

CONTRACT MANAGEMENT 

This is the rating of how the contract was administered in accordance with the provisions expressed in the "front 
end" portion of the documents. 

HEALTH AND SAFETY 

This is the rating of the effectiveness of how the occupational health and safety provisions (whether identified in the 
contract or those of provincial/territorial legislation or those otherwise applicable) were managed and administered. 
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7.0 Resources of Rouge National Urban Park 
 
The following is intended to be a resource for location and boundaries of Rouge National Urban Park 
 

 https://www.pc.gc.ca/en/pn-np/on/rouge/visit 
 

 Maps of Rouge National Urban Park, as presented in the following pages 
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Markham North Residential Buildings
April 2021

NOTES
Number of residential buildings located within 
Markham North (inside RNUP bounds): 54
Please find associate spreadsheet with all 
property details, labelled: 
RNUP_Res_MarkhamNorth.xls
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Markham South Residential Buildings
April 2021

NOTES
Number of residential buildings located within 
Markham South (inside RNUP bounds): 59
Please find associate spreadsheet with all 
property details, labelled: 
RNUP_Res_MarkhamSouth.xls
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Pickering Residential Buildings
April 2021

NOTES
Number of residential buildings located within 
Pickering (inside RNUP bounds): 39
Please find associate spreadsheet with all 
property details, labelled: RNUP_Res_Pickering.xls
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Toronto Residential Buildings
April 2021

NOTES
Number of residential buildings located within 
Toronto (inside RNUP bounds): 41
Please find associate spreadsheet with all 
property details, labelled: RNUP_Res_Toronto.xls
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Uxbridge Residential Buildings
April 2021

NOTES
Number of residential buildings located within 
Uxbridge (inside RNUP bounds): 21
Please find associate spreadsheet with all 
property details, labelled: RNUP_Res_Uxbridge.xls
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