Public Works and
Government Services

il
Canada

RETURN BIDS TO:

RETOURNER LES SOUMISSIONS A:

Bid Receiving - PWGSC / Réception des soumissions -
TPSGC

11 Laurier St. / 11, rue Laurier

Place du Portage , Phase 111

Core 0B2 / Noyau 0B2

Gatineau, Québec K1A 0S5

Bid Fax: (819) 997-9776

Canada

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Training and Specialized Services Division/Division de
la formation et des services spécialisés

Terrasses de la Chaudiére 5th Floo

Terrasses de la Chaudiére Se étage

10 Wellington Street,

10, rue Wellington,

Gatineau

Québec

K1A 0S5

Canadd

Travaux publics et
Services gouvernementaux

Title - Sujet Chemical Residue Testing Food Prod

Solicitation No. - N° de I'invitation Amendment No. - N° modif.

39903-200178/E 013
Client Reference No. - N° de référence du client Date
39903-200178 2021-07-30

GETS Reference No. - N° de référence de SEAG
PW-$$ZH-163-39367

File No. - N° de dossier
1632h.39903-200178

CCC No./N° CCC - FMS No./N° VME

Solicitation Closes - L'invitation prend fin
at-a 02:00 PM Eastern Daylight Saving Time EDT

on - le 2021-09-15 Heure Avancée de 1'Est HAE

F.O.B. - F.AB. Specified Herein - Précisé dans les présentes
Plant-Usine: D Destination: D Other-Autre:

Address Enquiries to: - Adresser toutes questions a:
MacNeil, Blaine

Buyer Id - Id de I'acheteur
163zh

Telephone No. - N° de téléphone
(902) 403-3918 ()

FAX No. - N° de FAX
) -

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date

Page 1 of -de 1
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ANNEX A
STATEMENT OF WORK
1. Title

Chemical Residue Testing in and on Food Products for Canadian Food Inspection Agency (CFIA)

1.1. Objective

The objective is to provide the CFIA with testing services for chemical residue contaminants in or on Food
on an “as and when required” basis, in accordance with the Chemical Residues of Interest to CFIA
Requirements which are listed in Appendix 1 to this Annex.

1.2 Background

The CFIA is a federal regulatory agency with a mandate to safeguard food, animals and plants to
enhance the health and well-being of Canada’s people, environment and economy. One way the Agency
achieves this is by the sampling and testing of food products through various chemical residue
surveillance programs.

The chemical residue surveillance programs of the CFIA consist of several well-defined testing
components. Refer to www.inspection.gc.ca/english/fssa/microchem/terme.shtml for details. The majority
of residue testing falls under the following four components:

i.  Monitoring Program — probes the food supply for potential contamination and is managed
under the National Chemical Residue Monitoring Program (NCRMP);

ii. Targeted Surveys — special or pilot surveys focused on gathering information about the
potential occurrence of hazards in specific commodity types and/or geographical areas;

iii. Directed Sampling — focuses on identified chemical contamination issues; and

iv. Compliance Sampling — seeks removal of food in violation of standards from the
marketplace.

The CFIA requires analytical testing in support of CFIA activities.

The National Chemical Residue Monitoring Program (NCRMP) of the CFIA has been in place since 1978.
The program allows for continued consumer confidence in food safety by providing up to date information
on residue levels in the food supply. The data collected is evaluated to determine both immediate and
potentially long term risks to consumers. The identification of products in violation of Canadian standards
allows the CFIA to undertake directed interventions and follow up inspections with producers to ensure
compliance. Health Canada uses the data collected to establish new standards and monitor the
appropriateness of those already in place.

The NCRMP consists of a statistically randomized sampling plan and schedule, the Annual Sampling
Plan, which is developed by the CFIA Food Safety Science Services Division. Sampling and testing
resources are allocated based on potential risk. As such, food items consumed in greater quantities by
Canadians, those that are more contaminated or those contaminated with more toxic components are
sampled and tested in the greatest quantities. Foods posing a lesser risk are sampled at a lower
frequency and may not be included in the monitoring program every year. The sampling schedule
identifies to CFIA inspection staff the time and place that a sample is to be taken as well as the accredited
laboratory which is to receive and test the sample.
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Data generated by the residue testing is crucial in establishing the safety of the food supply and provides
the support for the continued acceptance of foods from Canada in the international marketplace. To this
end, test results and testing plans are shared annually with responsible officials in other nations which
accept Canadian exports. The NCRMP requires that both imported and domestic foods are tested and
held to the same high standards for compliance.

The CFIA may be required to take regulatory action under any or all of the Acts it administers or enforces
by virtue of section 11 of the Canadian Food Inspection Agency Act, or under any other applicable law, on
the basis of any information received or obtained in the course of performing the Work under this
Contract.

The direct impact of testing on the health and safety of consumers, as well as international trade, makes it
essential that Contractors strictly adhere to all quality assurance criteria.

Please see the file attachment “Appendixes to Annex A”

1.3. Definitions and Terminology

Analytical Method Method described by the Contractor in its Standard Operating
Procedure (SOP) for a chemical residue of interest to CFIA.

Annual Sampling Plan A detailed scheme (in MS Excel) outlining the analytical testing to
be carried out on each sample by the designated laboratory.

CALA Canadian Association for Laboratory Accreditation Inc.

Canadian Action Level A maximum level of a Chemical Residue of Interest that is applied
for administrative purposes in the absence of an MRL

CFIA Canadian Food Inspection Agency

Chemical Residue of Appendix 1 to this Annex lists chemical residues of interest to CFIA.

Interest to CFIA

Commodity Federally registered food commodities; specifically, Meat, Honey,
Egg, Fresh Fruit and Vegetables, Processed Products, and Dairy
products.

Food As defined in the Canadian Food and Drug Act, “any article

manufactured, sold or represented for use as a food or drink for
human beings, chewing gum, and any ingredient that may be mixed
with food for any purpose whatever.”

LOD (Limit of Detection) The lowest concentration of a chemical residue of interest that can
be detected with reasonable certainty for a given analytical method
in parts per million (ug/g), or otherwise noted.

LOQ (Limit of Quantitation) | The lowest concentration of a chemical residue of interest that can
be determined quantitatively with suitable precision and accuracy
for a given analytical method in parts per million (ug/g), or otherwise

noted.

MRL Maximum Residue Limit

NCRMP National Chemical Residue Monitoring Program

Product Type Description used by the Project Authority to describe a group of
similar products, e.g. Spinach, Lamb, Cheese, etc.

Reference Method An analytical method provided by the CFIA to which the
Contractor’'s method must be deemed equivalent.

SCC Standards Council of Canada

SFCR Safe Food for Canadians Regulations

SOP The standard operating procedure for laboratory testing and

handling of samples from sample reception to disposal, that the
Contractor provided in its bid for a particular CFIA chemical residue
of interest. Note that this term is used to describe the detailed
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Analytical Method Method described by the Contractor in its Standard Operating

Procedure (SOP) for a chemical residue of interest to CFIA.
analytical method and quality assurance criteria associated with the
laboratory method.

SSF Sample Submission Form
TEQ Toxic Equivalents
Test Accreditation The formal recognition by the SCC Program Specialty Area for

Agriculture and Food Products (PSA-AFP) or CALA of the capability
of a laboratory to perform a specific list of tests in specialty areas.

Trace Contaminant Detection limits and where applicable, analytes, are listed in the
Analyses Group Attachments to Appendix 1 to Annex A.
Turnaround Time For each assigned test, the period from the receipt of the sample at

the Contractor’s laboratory until the completion of the analysis,
including confirmation if applicable, in calendar days.

Reporting Period For each assigned test, the period from analysis completion until
the result is reported to the Project Authority or designate, in
calendar days.

2. Reference Documents

The following documents complement and support the content of this Statement of Work (SOW) and will
serve as a standard baseline for the duration of the Contract.

a) Standards Council of Canada (SCC) http://www.scc.ca/en/about-scc/publications/criteria-and-
procedures

b) the Canadian Association for Laboratory Accreditation (CALA)
http://www.cala.ca/accred program.html

c) Canadian Maximum Residue Limits (MRL) for Chemical Contaminants.
https://www.canada.ca/en/health-canada/services/food-nutrition/food-safety/chemical-
contaminants.html

d) Maximum Residue Limits for Pesticides https://www.canada.ca/en/health-
canada/services/consumer-product-safety/pesticides-pest-management/public/protecting-your-
health-environment/pesticides-food/maximum-residue-limits-pesticides.html

e) "Commission Decision of 12 August 2002 implementing Council Directive 96/23/EC concerning
the performance of analytical methods and the interpretation of results" http://eur-
lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32002D0657

f) AOAC PT Program
https://www.aoac.org/aoac _prod imis/AOAC/AOAC Member/LPTP/PT_M.aspx

g) Inter-laboratory Comparison on Dioxins in Food organised by the Department of Exposure and
Risk Assessment, Norwegian Institute of Public Health, Oslo, Norway. http://www.fhi.no.

h) Directive on Security Management. Appendix B: Mandatory Procedures for Information
Technology Security Control https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32611#appB
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i)
3. Requirements

The Contractor must provide the following services, on an as and when required basis:
3.1. Sample Receipt

3.1.1. Upon receipt of samples, the Contractor must ensure the sample received is acceptable
and fit for testing.

3.2. Analytical Testing

3.2.1. The Contractor must provide analytical testing services in accordance with analytical
methods and Standard Operating Procedures (SOP) that have been accredited by the SCC
in the Program Specialty Area for Agriculture and Food Products, or accredited by CALA
for food testing.

3.2.2. The Contractor must maintain current SOP for all analytical areas of testing covered by the
Contract. The analytical methodology used in the testing services provided by the
Contractor must be as described in the Contractor’'s SOP(s). In turn, the Contractor’s
SOP(s) must be based upon, but need not be identical to, the Reference Methods provided
by the Project Authority or designate. The Reference Methods are cited by name in
Appendix 1 to Annex “A”. Specific Reference Methods are not provided by the CFIA when:

e The testis “off the shelf” as part of a manufacturer’s kit; or

e The test is widely available in scientific literature and many approaches will be
acceptable (i.e. metals and elements); or

e The test requires such sensitivity that the Contractor must have flexibility to
broadly tailor the approach in order to achieve the required detection limits (i.e.
Benzopyrene and other PAH by MS detection, Dioxin TEQ in fatty foods, and
trace PCB in fatty foods).

3.2.3. The Contractor must perform analytical testing services on food in accordance with the
Annual Sampling Plan established by the CFIA under its NCRMP.

3.3. Turnaround Time

The required analysis "turnaround time" must be no more than that indicated in Appendix 1 to Annex “A”.
The analysis ‘turnaround time’ is the period from the receipt of the sample at the Contractor’s laboratory
until the completion of a given test, including confirmation if applicable, in calendar days. There is an
additional period of time allowed to provide the CFIA with the reported results. See ‘Reporting Period.

3.4. Reporting Period

The required “reporting period” must be no more than 30 calendar days from the completion of the
analysis at the Contractor’s laboratory until the result is reported to the Project Authority or designate.

3.5. Notification

The Project Authority or designate must be notified via email within 24 hours of sample results being
confirmed which exceed the Canadian MRL (where one exists). In cases where no Canadian MRL exists,
the Project Authority or designate must be notified via email within 24 hours of being confirmed of sample
results which meet the following criteria for the chemical class listed:
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e Pesticides: All results that are greater than 0.08 mg/kg.

e Veterinary Drugs: All results that are above the stated Limit of Quantitation (LOQ) of the
Laboratory SOP, unless otherwise stated or advised.

e Banned Substances: All positive/detected results that are confirmed

3.6. Sample Retention and Disposal

After all of the required testing on a specific sample is completed and reported, the Contractor’s
laboratory must continue to hold any remaining sample material under appropriate conditions to prevent
spoilage, for an additional 90 calendar days from the date all required test(s) is(are) reported. After 90
calendar days, if no additional action has been requested by the Project Authority or designate, the
remaining sample portions may be disposed by the Contractor at the Contractor’s expense in accordance
with the applicable federal, provincial and municipal laws and regulations.

4. Tasks

The Contractor is responsible for performing the tasks identified in each Task Authorization in the manner
specified for the following:

4.1. Sample Receipt

Following receipt of the sample(s) at the testing laboratory, the Contractor must perform the Work as
specified in the Task Authorization. The services must include the following:

41.1.

4.1.5.

The Contractor must inspect the condition of each sample upon arrival. Samples must be in
good condition, i.e. not spoiled or otherwise compromised. Retail samples must be in the
original unopened package and must arrive at the testing facility in the same state as would
be expected at retail.

The Contractor must compare the details on the sample submission form (SSF) against the
details of the Annual Sampling Plan and any relevant guidance or specific instructions
issued by the Project Authority or designate.

The sample identification number, product type and sample description on the SSF must
match up to the physical sample and information on the physical sample.

The Contractor must document any deviations from the details of the sample plan and any
samples which arrive in a compromised condition. The Contractor must report deviations in
writing to the Project Authority or designate within 48 hours of sample receipt. The
Contractor must not begin analysis until clarification from the Project Authority or designate
has been received or provided the authorization to proceed.

The Contractor must store samples from the time of arrival to disposal in a manner that
ensures sample integrity is maintained throughout.

4.2. Analytical Testing

Once sample acceptance is confirmed, the Contractor must perform the Work as specified in the Task

Authorization.

4.2.1.

4.2.1.1.

The services must include the following:
Sample Preparation and Analysis

The Contractor must finely homogenize the entire sample to ensure the portion available
for testing is uniform and representative of the sample received. Following
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homogenization, the sample must be stored in a container and under conditions that will
maintain the integrity of the sample until disposal.

4.2.1.2. The Contractor must prepare samples in accordance with any guidelines provided by the
Project Authority or designate.

4.2.1.3. The Contractor must analyze the samples in accordance with the tests detailed in the
Annual Sampling Plan and as per the specifications provided in Appendix 1 to Annex “A”
and any relevant documents or specific instructions issued by the Project Authority or
designate.

4.2.1.4. Samples must be prepared and analyzed in accordance with the SOP approved at
Contract issuance or subsequently approved by the Project Authority or designate. In the
event new scientific evidence arises, the Project Authority will provide additional guidance
on sample preparation and testing in writing. Any and all such guidance must be adhered
to in cases it applies.

4.2.1.5. Inthe event that a sample matrix is not covered within the scope of the accredited
method, validation records must be submitted to the Project Authority or designate for
review. Analytical activity must not be carried out before the validation is accepted by
the Project Authority or designate.

4.2.1.6. In cases where new matrices are added or potential interferences are identified, the
Project Authority, or designate, may require SOP re-evaluation or modification. This must
be conducted by the Contractor without additional cost.

4.2.1.7. A copy of any revised SOP must be sent by the Contractor to the Project Authority or
designate, electronically in searchable PDF format within 14 calendar days, whenever an
update occurs.

4.2.1.8. The Contractor must not, in any event, allow the proposed revised SOP to be utilized for
analytical testing until it is reviewed and approved in writing by the Project Authority or
designate, where revisions are beyond editorial. If the Contractor cannot perform the
Work using the SOP originally identified as part of the Contract, all work requiring that
particular SOP must cease immediately. The Contractor must, as soon as possible, give
notice to the Project Authority or designate of the reason for replacing the SOP and
provide supporting documentation including validation data for this proposed SOP.

4.2.2. Confirmation of Analytical Results

4.2.2.1. Inthe absence of specific instructions in Appendix 1, results requiring confirmation are all
those producing quantitative values which are greater than 80% of the level of the current
Canadian Maximum Residue Limits (MRL).

42211, In cases where a Canadian Action Level is available and provided either
in Appendix 1 to Annex “A” or in writing by the Project Authority, confirmation
requirements identified in 4.2.2.1 shall apply.

4221.2. In cases where no Canadian MRL exists, the sample must be confirmed
when the following criteria is met for the chemical class listed:

° Pesticides: All results greater than 0.08 mg/kg.
° Veterinary Drugs: All results that are above the stated LOQ of the
Laboratory SOP.
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° Banned Substances: All positive/detected results

4.2.2.2. Confirmation requirements:

42221, Must include a minimum of one repeated result that the laboratory has
processed from the original sample material if the confirmation method used is
the same as the original test method.

4222.2. If the confirmation method is different than the original test method, there
must be a minimum of two repeated results that have been each processed from
the original sample material.

4.22.23. Any positive sample result that meets the above criteria must not be
considered confirmed without a minimum of two corroborating quantitative
results.

42224, Any result reported must be within the determined calibration range of
the analysis.

422.2.5. All confirmations must be completed using matrix matched calibration,
unless the Contractor has clearly demonstrated in method validation that there is
no significant matrix enhancement or matrix suppression between the sample
matrix and the one used for calibration.

4.2.2.3.  For analytical methods that use mass spectral analysis, all confirmed results must meet
the following requirements:

a. All monitored and reported transitions used for quantitation and confirmation
must be appropriate and structurally distinct from each other.

b. The Contractor must perform valid mass spectral confirmation procedures
approved in writing by the Project Authority or designate. These may be based either on
the suggestions in the Reference Methods specified in Appendix | to Annex “A”, or
developed on the Contractor’s initiative. Acceptable mass spectral confirmation criteria
and approaches can be found in the Official Journal of the European Communities,
"Commission Decision of 12 August 2002 implementing Council Directive 96/23/EC
concerning the performance of analytical methods and the interpretation of results"

c. Confirmation for Dioxin and Dioxin-Like Congeners must adhere to the guidelines
set out in Annex Il of Commission Regulation (EU) 2017/644 of 5 April 2017.

4.2.2.4. No additional charge will be paid for confirmation tests.

4.2.2.5. Allreported results must be the average of the results obtained where a value cannot be
excluded through a statistical test.

4.2.2.6. Confirmed results must be reported to the Project Authority or designate via email within
twenty four (24) hours of being confirmed. This includes:

All banned substance results which have been detected and confirmed;
All results which are over the Canadian MRL or Action Level where one exists;
and

e Where no MRL exists — Pesticides: All results greater than 0.08 mg/kg;
Veterinary Drugs: All results that are above the stated LOQ of the Laboratory
SOP.
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4.3. Reporting of Analytical Results

4.31. The Contractor must provide a monthly (or bi-weekly) Report #2 (at their discretion) to the
Project Authority or designate as specified in Article 8 Deliverables.

4.3.2. The Analyte reported is to be presented exactly as indicated under “Analytes” in
Appendix | to Annex “A”.

4.3.3. All results above the LOD are to be reported as a numeric value in the units stated in
Appendix | to Annex “A”.

4.3.3.1. For substances that are on Health Canada’s list of Banned Drugs, all values that
meet requirements for confirmation must be reported.

4.3.4. Numerical results must be reported to the significant figures indicated in the Contractor’'s
SOP for all levels greater than the limit of detection cited in the SOP for the analytical method being
used.

4.3.5. Unless otherwise specified, the units for the reported values are to be in parts per million:
i.e. ug/g, mg/kg, or mg/L as indicated in Appendix | to Annex “A”.

4.3.6. Whenever an analyte is absent (i.e. levels less than the detection limit for the method),
the result is to be reported numerically as zero, "0".

4.3.7. All analytes specified in the submitted SOP must be reported under each Chemical
Residue of Interest, regardless if they were specified or identified in Appendix | to Annex “A”. The price
per test shall include all the analytes identified in the SOP.

4.3.8. Where confirmation is required, only analytical results which have been confirmed as per
section 4.2.2 are to be reported to the Project Authority or designate unless otherwise instructed.

4.4. Sample Results Follow-up

4.41. The Project Authority or designate may request review of results for reasons including
anomalous results or non-compliant values. The laboratory must review all records for quality
assurance/control and data associated with the sample in question to ensure the reported result is
consistent and representative of the sample. If additional confirmation of the sample is required, the
Contractor will undertake the analysis at the Contractor’s expense.

4.4.1.1. Forinquires related to notification of confirmed positive results (see 3.5 Naotification), the

review must be completed and a response provided to the Project Authority or designate
within 48 hours.

4.4.1.2.  For routine inquiries, the review must be completed and a response provided to the
Project Authority or designate within 14 calendar days.

4.4.2. Where the review uncovers a deviation within the laboratory quality system the deviation
must be investigated, a corrective action report (CAR) opened, and a completed report provided to the
Project Authority or designate within 60 calendar days.

4.5. Quality Assurance

451. Sample Receipt
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The Contractor must maintain and implement an SOP for internal verification procedures to ensure the
sample information records are accurate and complete, and the samples received meet the
specifications provided in the Task Authorization or other guidance provided by the Project Authority or
designate.

45.2. Analytical Testing

The Contractor must ensure that the testing laboratory maintains its technical ability to analyze the
product types included in each Task Authorization in accordance with accredited analytical methods
and Standard Operating Procedures approved at Contract issuance or subsequently approved by the
Project Authority or designate. This may be subject to verification by the CFIA. The Contractor must be
prepared to submit performance summaries and raw data that demonstrate method suitability based
on various method performance criteria for the product types specified in the Task Authorization at the
request of the Project Authority or designate.

4.6. Reports of Analyses (RoA)

Reports of Analysis must be available when requested by the Project Authority or designate. A copy must
be submitted to the Project Authority or designate within three (3) calendar days following the date
requested in writing by the Project Authority or designate.

4.7. Web Access

The Contractor must have a secure web page or web-based application which can be accessed by the
Project Authority or designate. This would allow the Project Authority or designate to search and view
analytical results, as well as any information related to the submitted sample based on the CFIA assigned
sample ID number and print reports of analysis. There are regular requests for copies of the sample
submission form which could be accommodated by the Project Authority or designate accessing and
downloading a scanned copy of this form through the web access.

The website must provide role-based access so that only the Project Authority or designate, or
those authorized by the Project Authority or designate, are able to access this information.

The location of the data must be primarily based within Canada
The information of all samples received containing at a minimum the description of sample, the
date sampled and date received must be available online within seven (7) calendar days of the sample

being received in the Contractor’s laboratory.

Analytical results must be available online within 14 calendar days of test completion/approval by
the Contractor Laboratory.

4.8. Security and controlled substances

The Contractor is responsible for obtaining and maintaining a valid license in cases where a controlled
substance is required to deliver the analytical services.

The Contractor is responsible to maintain adequate security measures (both physical and cyber) to
ensure all samples and information associated with the samples are protected from exposure or release,
malicious or otherwise.

The Contractor should follow and adhere to the principles described in Treasury Board Directive on
Security Management Appendix B: Mandatory Procedures for Information Technology Security Control.
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5. Location

5.1. Analytical testing services must be performed in a laboratory located in Canada and accredited

5.2.

6.

6.1.

6.2.

6.3.

6.4.

7.

7.1.

under the Standards Council of Canada (SCC) under the Program Specialty Area for Agriculture and
Food Products (PSA-AFP) or the Canadian Association for Laboratory Accreditation (CALA).

The Contractor must perform all analytical activities, including sample preparation, at the
following location:

(Location to be inserted as identified in bid submission)

Support Provided by Canada

The Project Authority or designate must be notified by the Contractor in writing of any change to
laboratory location or address at least 30 calendar days in advance.

The Project Authority or designate will provide an Annual Sampling Plan in support of the
NCRMP of the CFIA. The Plan will provide estimates to the Contractor of the commodity types that are
planned for submission to their facilities during the year, the time of year that each sample is planned
to be provided and the required tests on the submissions received. The Plans must not be construed
as contracts, are subject to change and will form the basis of any Task Authorization issued under this
Contract. The level of services in any Annual Sampling Plan is only an approximation of requirements
given in good faith.

The CFIA will be responsible for the delivery of samples by prepaid courier or otherwise to the
Contractor’s laboratory facility. The Contractor will be informed of all the specific tests required to
be carried out on each sample submitted. Generally speaking, each sample will require a unique
set of tests identified in advance by the CFIA and relayed electronically to the Contractor. These
test requirements will be provided to the Contractor shortly after the issuance of the Contracts, and
on or before April 1st of subsequent years. The scheduled samples will be submitted to the
Contractor throughout the year according to the estimated predetermined schedule.

Contractors are advised that the Annual Sampling Plan may include samples which for specific
reasons, beyond the control of the CFIA or are unavailable for delivery during the year. For
example a slaughter establishment may be closed down by company officials or a crop failure may
reduce imports from certain countries. Under these circumstances, the samples scheduled for
submission to a Contractor laboratory may not materialize and Task Authorizations will be adjusted
to reflect this lack of sample submissions. In addition, a change in the priorities of CFIA could affect
the estimated level of sample delivery.

Constraints

Turnaround Times and Reporting Period

7.1.1. Notwithstanding the stated turnaround times in Appendix 1, all assigned tests for each
sample must be completed within a maximum of ninety (90) calendar days of reception of the sample.
Tests analyzed after this time may be rejected and the Government of Canada will not be responsible
for any costs incurred for the tests.
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7.1.2. Test results must be reported to the Project Authority or Designate within a maximum of

thirty (30) calendar days of completing and approving the test, regardless of any outstanding testing
remaining for that sample.

7.2. Analytical Testing and Documentation

7.2.1. The Contractor must validate methods in accordance with the Contractor’s validation
guidelines for all sample matrices prior to testing. Validation records must be made available to the
Project Authority or designate upon request. Results generated for matrices without validation data
will not be accepted.

7.2.2. Samples must be prepared and analyzed in accordance with the Standard Operating
Procedures approved at Contract issuance or subsequently approved by the Project Authority or
designate. Charges associated with results obtained from a method other than the approved will not
be accepted.

7.2.3. Analytical Results with failed Quality Control parameters, without a record of the raw
analytical data, or which cannot be confirmed upon request by the Project Authority or designate will
not be accepted.

7.2.4. Analytical Results must be generated from the laboratory location approved by Project
Authority or designate or the results will be rejected.

7.2.5. Updates to SOP’s that involve a change to the laboratory procedures that may be
deemed significant by the Project Authority such as: sample preparation, extraction procedures,
instrument parameters (including columns) that may or may not affect detection limits, number of
reported analytes, and applicable matrices, must be approved by the Project Authority. The changes
shall be accompanied by validation data to demonstrate equivalency to the prior version. The Project
Authority may request additional data to substantiate the validation if the information provided is
insufficient.

7.3. Proficiency Testing (PT) Program Participation
7.3.1. Proficiency Testing Programs are mandatory for the food commodities listed below:

7.3.1.1.  Contractors responsible for testing one or both of the fresh or processed fruit & vegetable
products food groups, must participate in the AOAC Laboratory Proficiency Testing
Program, P01 Pesticide Residues in Fruits & Vegetables. Contractors responsible for
testing any of the three food groups: meat, dairy, and egg must participate in the program
from the Proficiency Testing Unit/Centre for Veterinary Drug Residues/CFIA Saskatoon
Laboratory. Information pertaining to enroliment in this program is available from the
Project Authority or designate.

7.3.1.2.  Contractors responsible for testing for Persistent Organic Pollutants (POPs) must
participate in the Inter-laboratory Comparison on Dioxins in Food organised by the
Department of Exposure and Risk Assessment, Norwegian Institute of Public Health,
Oslo, Norway.

7.3.2. For the remaining food groups, the Contractor must participate in proficiency testing
programs where those programs are available from organizations such as the Food Analysis
Performance Assessment Scheme (FAPAS) and AOAC. Or, in the absence of a proficiency testing
program for an analytical method being performed by the Contractor’s laboratory, a blind check
sample must be developed and completed by the laboratory and a report provided to the Project
Authority or designate.
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7.3.3. The Contractor must provide the Project Authority or designate with a copy of the final

report received from the proficiency testing administrators. If the final report does not identify the
Contractor’s laboratory by name, the Contractor must provide the code for their laboratory to the
Project Authority or designate.

7.3.4. The Contractor must provide the Project Authority or designate with PT reports quarterly
at a minimum. Each quarter is defined as the period of April-dune, July-September, October-
December, and January-March. In the event that no participation of proficiency testing occurred in the
quarter, notification of such must be reported.

7.3.5. If the final report provided to the Project Authority or designate indicates an unsatisfactory
result for the Contractor’s laboratory, a corrective action report (CAR) must be opened, and the
completed report submitted to the Project Authority or designate within 60 calendar days.

7.4. The Project Authority or designate may, at its discretion, randomly submit blind check samples as
part of the Annual Sample plan. These samples will be used as a proficiency indicator of the
Contractor. In the event of an unsatisfactory test determination, the Project Authority or designate
will notify the Contractor to initiate an investigation and provide a corrective action report at no cost
to Canada.

7.5. Samples may be submitted and assigned testing under any combination of the following Chemical
Residues of Interest: EBDC(CS2), EBDC(EDA), and EBDC(ETU) as described in Appendix 1.
Results for these tests must be reported together within each monthly report as described in
section 8 Deliverables.

7.6. Any subcontracting is subject to prior written consent of the Project Authority or designate and must
conform to subcontracting criteria of the accrediting body.

7.7. All data and information generated from this testing is considered to belong to the CFIA. Third party
access to the findings, records or data of preliminary or final test result information on the CFIA
testing must not be permitted. Results are only to be released to the Project Authority or designate.
Use of any part of the information provided with the samples, in whole or in part for any purpose
outside of the Contract’s scope of Work without the expressed written consent of the Project
Authority or designate is strictly prohibited.

7.8. Any breach of security involving data systems containing information or data belonging to the CFIA
must be reported to the Project Authority or designate within 12 hours of the breach being identified
by the Contractor’s IT department. Within 30 calendar days of the security breach, a report
identifying the details of the security breach, corrective actions taken, and details of the information
affected must be sent to the Project Authority or designate. Where the report details cannot be
completed or are unavailable prior to these 30 calendar days, the deadline for the report may be
extended with the written permission of the Project Authority or designate.

7.9. Audit of Facilities

7.9.1. Representatives of the CFIA or agents of Canada will conduct a facility site audit to verify
that the technical capabilities, human and material resources of the Contractor are adequate to
perform the requirements of the Contract. As an example but not limited to method validation,
turnaround times, sampling and reporting requirements, confirmatory testing decisions and
procedures, data management criteria and any other activities which fall under the scope of the
Contract may be verified. The Contractor must submit to and participate fully in these audits.

7.9.1.1. Under normal circumstances, such audits will occur annually, but may be scheduled more
frequently if problems are identified. Facility audits may be scheduled or unscheduled.
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7.9.1.2.  The Project Authority or Designate will provide an assessment report for each audit
carried out. The report will include detailed findings, expected actions and timelines for
corrective measures.

7.9.2. The National Chemical Residue Monitoring Program (NCRMP) is audited by
representatives of Health Canada [paragraph 11(4) of the Canadian Food Inspection Agency Act], the
Auditor General of Canada and foreign countries (Meat Inspection Act). To the extent that participating
laboratories undertake testing in support of the residue program, the Contractor must agree to submit
to and participate fully in such inspections and audits as they occur.

7.10. Any unforeseen delays that may interrupt or impact analysis of CFIA samples and lasting more

than seven calendar days, notwithstanding stated Turnaround times, must be reported to the Project
Authority or designate within fourteen calendar days of the initial event

8. Deliverables and Acceptance Criteria

8.1. The Contractor must report deviations noted upon sample receipt in writing to the Project
Authority or designate within 48 hours of sample arrival.

8.2. Confirmed results must be reported to the Project Authority or designate via email within twenty
four (24) hours of being confirmed.

8.2.1.1. CFIA Requested Review (see 3.5 Notification), the review must be completed and a
response provided to the Project Authority or designate within 48 hours.

8.3. Routine inquiries, the review must be completed and a response provided to the Project Authority
or designate within 14 calendar days.

8.4. All PT reports must be provided to Project Authority or designate, at least quarterly.

8.5. Upon Request, the Contractor must provide a Report of Analysis that meets the requirements of
the Accreditation body under which it is accredited.

8.6. The Contractor will deliver final analytical data for samples submitted for analysis, to the Project
Authority or designate identified in the Task Authorization, for review and acceptance.

8.7. The Contractor must submit the following deliverables on a bi-weekly or monthly basis to the
Project Authority or designate identified in the Task Authorization for review and acceptance:

e Report #1 — Samples Received
e Report #2 — Results

8.8. Reports must be submitted no more than ten (10) calendar days into the following month.

8.9. Reports must be submitted electronically in Microsoft Office Format, preferably in Excel or Access
format. The results are to be reported in batches at intervals of either two (2) weeks or one month
depending on the volume of data generated. Each report should not exceed 5000 lines.

8.10. The submitted reports must use the field names as indicated in the tables below for Report#1 and
Report#2, with no exceptions. In the event there is no data to report, the Contractor will submit a
NIL report with a detailed explanation for the lack of sample testing
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8.11. During the period of the Contract, Reporting requirements may change to accommodate some
modernization processes, whereby the Contractor will provide and upload files through a secure
web portal. Frequency and content will be adjusted depending on volume to provide CFIA with a
more accurate account of samples and testing.

8.12. Report#1 (Samples Received)

This report must contain the following information for all samples received for this project for the
month: i.e. for the March Report (to be submitted by April 10), all the samples received by the
Contractor up to, and including the last day of March. The filename must be in the format
“{lab_identifier}_SamplesReceived_{yyyymmdd}.{ext}"

Field | Field Name Field Type | Field List Required/ Notes
ID Length Optional
1 SAMPLE_NUMBER | String 20 Required The sample
number identified
on the sample
submission form
(SSF). This
should correlate
with an equivalent
sample number in
the Sample Plan
provided.
2 REGION String 10 WEST Required Reflects the Area
ONTARIO the sample was
QUEBEC sampled on the
ATLANTIC SSF.
3 PickUpCity String 30 Optional
4 PickUpProv String 2 BC Required Reflects the
AB Province the
SK sample was
MB sampled on the
ON SSF.
QC
NB
NS
NB
PE
5 PLAN_CODE String 15 Required Provided in the
Sample Plan for
each sample and
should be
identified on the
SSF.
6 COMMODITY String 20 MEAT Required Provided in the
Sample Plan for
DAIRY each sample and
should be
EGG
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Field
ID

Field Name

Field Type

Field
Length

List

Required/
Optional

Notes

HONEY

FRESHFV

PROCESSEDFV

identified on the
SSF.

Domestic_Import

String

10

Domestic
Import
Unknown

Required

This is to reflect
the origin of the
sample, where
identified

Country_Origin

String

50

List to be
provided

Required

ProductType

String

50

List to be
provided

Required

Provided in the
Sample Plan for
each sample.

10

SampleDescription

String

255

Required

Description or
common name of
the sample, to be
filled in by the
Contractor. In the
case of Any
ambiguity, the
Project Authority
or designate must
be consulted. For
veal samples,
please indicate
whether it is red
(grain- or grass-
fed) or white (milk-
fed).

11

Organic

Boolean

True
False

Required

12

Process

String

25

Required

Description of the
processing applied
to the product (if
any). A list will be
provided with the
Sample Plan.

13

EST_NO

String

10

Required
for Meat

Registered ID of
the meat
establishment.
Note; this may
expand to include
the Registration ID
under the SFCR
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Field
ID

Field Name

Field Type

Field
Length

List

Required/
Optional

Notes

14

INSP_NO

Numeric

10

Required, if
available

Where available,
the ID number of
the submitting
CFIA inspector.

15

System ID

String

30

Required, if
available

Where available
on submission by
CFIA inspectors

16

LabNo

String

30

Required

The internal
number assigned
and used by the
Contractor’s
Laboratory

17

DateSample

Date/Time

Required

The date the
sample was
picked up, entered
as YYYY-MM-DD.
This should be on
the SSF.

18

DateRecd

Date/Time

Required

The date/{time}
the sample is
received by the
Contractor’s
Laboratory,
entered as YYYY-
MM-DD
{hh:mm:ss}.

19

Destination_Lab

String

Required

This code will be
assigned to the
Contractor
Laboratory by
CFIA and must be
used on all
reports.

20

Sample_Comment

String

Optional

Report any
deviations of the
sample from the
sample plan, such
as change of
country of origin,
region is different,
guidance provided
by the Project
Authority or
designate, etc.
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Field | Field Name Field Type | Field List Required/ Notes

ID Length Optional

21 Calc_on String 10 Fat Required This will indicate

Whole Weight for on whether the
PCB/Dioxin | results reported
result are based on the
reporting total fat only or the
entire sample

8.13. Report#2 (Results)

This report must contain the following information for all results reported for the month. The
filename must be in the format “{lab_identifier} Results_{yyyymmdd}.{ext}”

Field
ID

Field Name

Field Type

Field
Length

List

Required/
Optional

Notes

SAMPLE_NO

String

20

Required

The sample number
identified on the
sample submission
form (SSF). This
should correlate with
an equivalent sample
number in the
Sample Plan
provided.

COMMODITY

String

20

Required

Provided in the
Sample Plan for
each sample and
should be identified
on the SSF.

PROGRAM

String

40

List will be provided

Required

The name of the
CFIA Program under
which the test falls.
This is identified in
the Sample Plan and
will correspond to the
Chemical Residues
of Interest to CFIA as
identified in
Appendix 1 to Annex
A.

ANALYTE

String

50

List will be provided

Required

The name of the
analyte being tested,
exactly as provided
for each test

AMOUNT

Numeric

Required

The amount of the
analyte determined
in ug/g, unless
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Field | Field Name
ID

Field Type

Field
Length

List

Required/
Optional

Notes

otherwise specified
in Annex A

6 ReportUnit

String

10

Required

Actual units the
reported results are
in.

7 Tissue

String

20

EYES

FAT
HEPATOPANCREAS
INJ.SITE

KIDNEY

LIVER

MUSCLE

URINE

VISCERA

N/A

Required

For meat based
samples, the tissue
must match that
submitted and
tested, otherwise the
value to be “N/A”

8 DateAnalyze

Date/Time

Required

The date testing is
complete and
finalized in the
Contractor’s
laboratory.

9 DateRept

Date/Time

Required

The date the result is
reported to the
Project Authority or
designate.

10 Result_ Comment

String

Optional

Include any
comments worth
noting regarding the
analysis or result,

11 MethodNo

String

255

Required

Identification of the
SOP used in the lab
including version

12 Invoice_No

String

50

Optional

Identification of
Invoice

13 MDL

Numeric

Required

The method
detection limit for the
Analyte in Field ID
#4 and the same
units as Field ID #6
and as stated in
Appendix 1 to Annex
A

14 EMPC

Numeric

Required
for
PCB/Dioxin
result
reporting

The Estimated
Maximum Possible
Concentration
(EMPC)
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All other terms and conditions remain unchanged.



