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Amendment 001 

This amendment is raised to answer questions from potential bidders. 

Question 1: 
Due to the nature of the services, subscription-based SaaS services via website, there is no inspection of 
the services or acceptance procedures, but they are required under the Procurement Terms. Is it possible 
to modify this requirement?  

Answer:  
No, this is a standard clause for Government of Canada’s procurements. Canada retains the right to audit 
any aspects of a supplier that does business with the Government of Canada. 

------------------------------------------ 
Question 2: 
We agree to indemnify Canada for third-party claims related to breach of IP rights and claims that cannot 
be legally limited (e.g. wilful breach). Indemnity and liability for all other types of claims should be capped 
by an amount commensurate to the value of the annual subscription in accordance with the market 
standard. Is this permissible? 

Answer: No, it is not permissible. 

------------------------------------------ 
Question 3: 

We do not provide tailor-made services nor work for hire deliverables. We provides access to the 
services/website for the duration of the subscription term and the services/website are based on public 
social media data. Canada will not own our website. As such, is it possible to modify the license 
provisions and ownership of services/website and deliverables as currently drafted in the Procurement 
Terms to reflect the specific nature of the subscription?

Answer: 
Terms and conditions for specific contract requirements will be determined by Canada at  the time 
requests are made by  federal departments 

------------------------------------------ 
Question 4: 
We provide our services/website remotely over the internet. The broad inspection and audit rights 
required under the Procurement Terms are not applicable to this type of service. Are we able to tailor the 
language to match the services? 

Answer:
No, we cannot tailor the language to match the services. 

------------------------------------------ 
Question 5: 
As a company outside of Canada, and services/website hosted outside of Canada, the local data 
protections laws do not apply by default. We are compliant with GDPR which is generally regarded as the 
stingiest personal data legislation. Is this permissible?

Answer:
No, it is not permissible. Suppliers are required to meet all Federal and Provincial regulations, as 
applicable. 

All other terms and conditions remain unchanged. 


