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Reason for Amendment: 

1- Modify Part 2 - SUPPLIER INSTRUCTIONS  

Delete: 
 

2.1. Obtaining a PBN through the SRI system 
a) Bidders must have a registered Procurement Business Number (PBN) with the Supplier Registration 

Information (SRI) system.  To obtain a PBN, bidders can access the following website and register online:    
https://srisupplier.contractscanada.gc.ca/index-eng.cfm?af=ZnVzZWFjdGlvbj1yZWdpc3Rlci5pbnRybyZpZD03&lang=eng  

 
The SRI contact information is: 
Tel.: 1-800-811-1148 
Email: BPMEclient.OSMEclient@tpsgc-pwgsc.gc.ca 

Insert: 
 
2.1 Obtaining a PBN through the SRI system 

a) Bidders must have a registered Procurement Business Number (PBN) with the Supplier Registration 
Information (SRI) system.  To obtain a PBN, bidders can access the following website and register online:    
https://srisupplier.contractscanada.gc.ca/index-eng.cfm?af=ZnVzZWFjdGlvbj1yZWdpc3Rlci5pbnRybyZpZD03&lang=eng  

 
The SRI contact information is: 
Tel.: 1-800-811-1148 
Email: SAC-PAC@tpsgc-pwgsc.gc.ca 

 
2- Modify Part 4 –  EVALUATION PROCEDURES AND BASIS OF SELECTION  

 
M.3 Reference Substantiation for each ‘Newly Substantiated’ Category – Item 5 

 
Delete: 

 
5. For each ‘Newly Substantiated’ category that is indicated in the bidder’s bid, information on one (1) 

contract that closely matches the category description provided on the ProServices website 
(http://www.tpsgc-pwgsc.gc.ca/app-acq/sp-ps/vltcat-strmcat-eng.html) is to be provided through the 
DCC of the CPSS ePortal. ProServices will conduct the substantiation of references by email verifications 
only. 
 

To demonstrate the requirement for ‘Newly Substantiated’ categories, a bidder must Input all 
mandatory information (as per the data fields indicated below) for each category in the DCC of the 
CPSS ePortal: 

i. Client (Government Department/Company Name) [Mandatory] 
ii. Contact Name [Mandatory] 
iii. Position 
iv. Telephone  [Mandatory] 
v. E-Mail  [Mandatory] 
vi. E-Mail 2   
vii. Contract/Project Reference #  [Mandatory] 

 
The bidder has the opportunity to provide two email addresses which ProServices will use to contact 
the reference in order to validate that the bidder has performed the services for that category.  The 
second email address can be an alternate email address for the first email address provided (i.e. a 
work email address versus a home email address), OR an E-Mail address for a completely different 
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individual representing the same contract/project reference #.  If the bidder does not have a second 
email address to provide, the bidder is encouraged to use the email address used in the first email 
field for the E-Mail 2 field. 

 
Insert: 
 

5. For each ‘Newly Substantiated’ category that is indicated in the bidder’s bid, information on one (1) 
contract that closely matches the category description provided on the ProServices website 
(http://www.tpsgc-pwgsc.gc.ca/app-acq/sp-ps/vltcat-strmcat-eng.html) is to be provided through the 
DCC of the CPSS ePortal. ProServices will conduct the substantiation of references by email verifications 
only. 
 

To demonstrate the requirement for ‘Newly Substantiated’ categories, a bidder must Input all 
mandatory information (as per the data fields indicated below) for each category in the DCC of the 
CPSS ePortal: 

i. Client (Government Department/Company Name) [Mandatory] 
ii. Contact Name [Mandatory] 
iii. Position 
iv. Telephone   
v. E-Mail  [Mandatory] 
vi. E-Mail 2   
vii. Contract/Project Reference #  [Mandatory] 

 
 
The bidder has the opportunity to provide two email addresses which ProServices will use to contact 
the reference in order to validate that the bidder has performed the services for that category.  The 
second email address can be an alternate email address for the first email address provided (i.e. a 
work email address versus a home email address), OR an E-Mail address for a completely different 
individual representing the same contract/project reference #.  If the bidder does not have a second 
email address to provide, the bidder is encouraged to use the email address used in the first email 
field for the E-Mail 2 field. 

 

3- Modify Attachment B – Step by Step Instructions on submitting a ProServices bid through the DCC 
 
Delete: 
 

Section C. Designated Contacts - last paragraph 
  

The following lists the difference sections that are found below the ‘Table of Contents’ section on the 
Supplier Response – Home page. 

 
Insert: 
 

The following lists the different sections that are found below the ‘Table of Contents’ section on the Supplier 
Response – Home page. 
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Delete: 
 

Section F. Mandatory Criteria 
 
i. Number of Months in Business 

c. As ProServices no longer has a paper element to their submission, a “N/A” can be entered into the field 
titled “Page Reference”.  

Insert: 
 

i. Number of Months in Business 

c. As ProServices no longer has a paper element to their submission, a “Unknown” can be entered into the 
field titled “Page Reference”.  

Delete: 
 

i. Click on the <Substantiate Reference> link and input the Category References.   While it is strongly 
encouraged to provide information against each of the below fields, at a minimum, PLEASE ENSURE ALL OF 
THE BELOW MANDATORY FIELDS ARE COMPLETED. For additional information concerning Email 2, please 
refer to Part 4, M3 – Item 5 : 
 
Client (Government Department/Company Name) [Mandatory]: 
Contact Name [Mandatory] 
Position: 
Telephone [Mandatory]: 
E-Mail [Mandatory]: 
E-Mail 2: 
Contract/Project Reference # [Mandatory]: 
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Insert: 
 

i) Click on the <Substantiate Reference> link and input the Category References.   While it is strongly 
encouraged to provide information against each of the below fields, at a minimum, PLEASE ENSURE ALL OF 
THE BELOW MANDATORY FIELDS ARE COMPLETED. For additional information concerning Email 2, please 
refer to Part 4, M3 – Item 5 : 
 
Client (Government Department/Company Name) [Mandatory]: 
Contact Name [Mandatory] 
Position: 
Telephone: 
E-Mail [Mandatory]: 
E-Mail 2: 
Contract/Project Reference # [Mandatory]: 

 

Section H. Services Offering for Supply Arrangement 
 
Delete: 

a. Click on a Region/Metropolitan Area 
in the list in order to see the 
Streams and Categories previously 
identified in your bid.  The page will 
also display the levels of expertise 
associated with each category which 
are automatically defaulted to YES. 
If you do not wish to offer all levels  
expertise identified under each 
category, you will then have to click 
on the dropdown menu beside the 
level you do not wish to offer and change the Yes to a No. 
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Insert: 
 

a. Click on a Region/Metropolitan Area 
in the list in order to see the 
Streams and Categories previously 
identified in your bid.  The page will 
also display the levels of expertise 
associated with each category which 
are automatically defaulted to YES. 
If you do not wish to offer all levels 
of expertise identified under each 
category, you will then have to click 
on the dropdown menu beside the 
level you do not wish to offer and 
change the Yes to a No. 

 
 
ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED. 

 
SOLICITATION E60ZT-180024/C IS HEREBY DELETED IN ITS ENTIRETY AND REPLACED WITH 

THE SOLICITATION DOCUMENT WITH THE MOST RECENT DATE LOCATED UNDER THE 
“ATTACHMENTS” SECTION. 


