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PART 1 - GENERAL INFORMATION

1. Statement of Work
The Work to be performed is detailed under Article 2 of the resulting contract clauses.
2. Revision of Departmental Name

As this bid solicitation is issued by Correctional Senice Canada (CSC), any reference to Public
Works and Government Senices Canada (PWGSC) or its Minister contained in full text or by
reference in any term, condition or clause of this document, or any resulting contract, must be
interpreted as a reference to CSC or its Minister.

3. Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should
make the request to the Contracting Authority within 15 working days of receipt of the results of
the bid solicitation process. The debriefing may be in writing, by telephone or in person.

4. Procurement Ombudsman

The Office of the Procurement Ombudsman (OPO) was established by the Government of
Canada to provide animpartial, independent venue for Canadian bidders to raise complaints
regarding the award of certain federal contracts under $26,400 for goods and $105,700 for
senices. If you have concerns regarding the award of a federal contract below these dollar
amounts, you may contact OPO by e-mail at the Office of the Procurement Ombudsman email
address, by telephone at 1-866-734-5169, or by web at the Office of the Procurement
Ombudsman website. For more information on OPQ’s senvices or to determine if your concerns
are within the Ombudsman’s mandate, please see the Procurement Ombudsman Regulations or
visit the OPO website.
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PART 2 - BIDDER INSTRUCTIONS
1. Standard Instructions, Clauses and Conditions
All instructions, clauses and conditions identified in the bid solicitation by number, date and title

are set out in the Standard Acquisition Clauses and Conditions Manual issued by Public Works
and Government Senices Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2020-05-28) Standard Instructions - Goods or Senices - Competitive Requirements,
are incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive
Requirements, isamended as follows:

Delete: sixty (60) days
Insert: one-hundred and twenty (120) days

2. Submission of Bids

Bidders must submit their bid only to Correctional Senice of Canada (CSC) by the date, time and
at the email address indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, CSC will not accept bids submitted in hard copy or by
facsimile.

CSC recommends that bidders submit their response to the requirements of this solicitation in
typewritten format.

Bidders must ensure that any handwritten information included in their bid is clearly legible in
order to allow CSC to complete the bid evaluation. CSC resenves the right, at its sole and entire
discretion, to disregard any handwritten information which it determines to be illegible when
assessing whether bids comply with all of the requirements of the bid solicitation including, if
applicable, any and all evaluation criteria.

3. Former Public Servants

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum
payment must bear the closest public scrutiny, and reflect fairness in the spending of public
funds. In order to comply with Treasury Board policies and directives on contracts awarded to
FPSs, bidders must provide the information required below before contract award. If the
answer to the questions and, as applicable the information required have not been received
by the time the evaluation of bids is completed, Canada will inform the Bidder of a time frame
within which to provide the information. Failure to comply with Canada’s request and meet the
requirement within the prescribed time frame will render the bid non-responsive.

Definitions

For the purposes of this clause, "former public servant" is any former member of a department
as defined in the Financial Administration Act, R.S., 1985, c¢. F-11, a former member of the
Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former
public servant may be:

a. anindividual;
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b. anindividual who has incorporated;
c. apartnership made of former public servants; or

d. asole proprietorship or entity where the affected individual has a controlling or major
interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which
payment has been made to facilitate the transition to retirement or to other employment as a
result of the implementation of various programs to reduce the size of the Public Service. The
lump sum payment period does not include the period of severance pay, which is measured in
a like manner.

"pension” means a pension or annual allowance paid under the Public Service
Superannuation Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the
Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not
include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985,
c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian
Mounted Police Pension Continuation Act, 1970, c. R-10, and the Royal Canadian Mounted
Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring
Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada
Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the abowe definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Senice.

By providing this information, Bidders agree that the successful Bidder's status, with respect
to being a former public servant in receipt of a pension, will be reported on departmental
websites as part of the published proactive disclosure reports in accordance with Contracting
Policy Notice: 2019-01 and the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work
Force Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:
a. name of former public servant;
b. conditions of the lump sum paymentincentive;
c. date of termination of employment;
d. amount of lump sum payment;

e. rate of pay on which lump sum paymernt is based;
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f.  period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a
work force adjustment program.

4. Enquiries-Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than five (5)
business days before the bid closing date. Enquiries received after that time may not be
answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to
which the enquiry relates. Care should be taken by bidders to explain each question in sufficient
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a
proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as
"proprietary” will be treated as such except where Canada determines that the enquiry is not of a
proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that
the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all
Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be
answered by Canada.

5. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory
of their choice without affecting the validity of their bid, by deleting the name of the Canadian
province or territory specified and inserting the name of the Canadian province or territory of their
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable
to the bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

1. Bid Preparation Instructions

CSC requests that bidders provide their bid in separate sections as follows:
Section I: Technical Bid: one (1) electronic copy in PDF format

Section ll: Financial Bid: one (1) electronic copy in PDF format

Section llI: Certifications: one (1) electronic copy in PDFformat

Prices should appear in the financial bid only. No prices should be indicated in any other section of
the bid.

Bidders should submittheir technical bid and financial bid in two (2) separate documents.
2. SectionI:  Technical Bid

In their technical bid, Bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the work.

3. Section Il Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment detailed in Annex
B - Proposed Basis of Payment. The total amount of Applicable Taxes must be shown
separately.

See Annex B — Proposed Basis of Payment for the Pricing Schedule format.

3.1 Exchange Rate Fluctuation

SACC Manual clause C3011T (2013-11-06) Exchange Rate Fluctuation

4. Section Ill: Certifications

Bidders must submit the certifications and additional information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of CSC will evaluate the bids.

1.1 Technical Evaluation
1.1.1 Mandatory Technical Criteria
Proposals will be evaluated to determine if they meet all mandatory requirements outlined in
Annex D —Evaluation Criteria. Proposals not meeting all mandatory criteria will be
declared non-responsive and will be given no further consideration.

1.2 Financial Evaluation

SACC Manual Clause A0220T (2014-06-26), Evaluation of Price - Bid

Proposals containing a financial bid other than the one requested at Article 3. Section Il:

Financial Bid of PART 3 - BID PREPARATION INSTRUCTIONS will be declared non-

compliant.

Note to Bidders: Table Totals will be calculated using the formula(s) in the relevant table in
Annex B —Proposed Basis of Payment.

2. Basis of Selection

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price
will be recommended for award of a contract.

3. Insurance Requirements

The Bidder must provide a letter from an insurance broker or an insurance company licensedto
operate in Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation,
can be insured in accordance with the Insurance Requirements specified in article 12 of PART 6
— RESULTING CONTRACT CLAUSES.

If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and
provide the Bidder with a time frame within which to meet the requirement. Failure to comply with
the request of the Contracting Authority and meet the requirement within that time period will
render the bid non-responsive.
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PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a
contract.

The certifications provided by Bidders to Canada are subject to werification by Canada at all
times. Unless specified otherwise, Canada will declare a bid non-responsive or will declare a
contractor in default if any certification made by the Bidder is found to be untrue whether made
knowingly or unknowingly, during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidders'
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority may render the bid non-responsive or constitute a default under the
Contract.

1. Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid, but
may be submitted afterwards. If any of these required certifications or additional information is not
completed and submitted as requested, the Contracting Authority will inform the Bidder of a time
frame within which to provide the information. Failure to provide the certifications or the
additional information listed below within the time frame provided will render the bid non-
responsive.

1.1 Integrity Provisions —Declaration of Convicted Offenses

A) Subject to subsection B, by submitting a bid in response to this bid solicitation, the Bidder
certifies that:

i it has read and understands the Ineligibility and Suspension Policy;

ii. it understands that certain domestic and foreign criminal charges and convictions, and
other circumstances, as described in the Palicy, will or may result in a determination of
ineligibility or suspension under the Policy;

iii. itis aware that Canada may request additional information, certifications, and validations
from the Bidder or a third party for purposes of making a determination of ineligibility or
suspension;

iv. it has provided with its bid a complete list of all foreign criminal charges and convictions
pertaining to itself, its affiliates and its proposed first tier subcontractors that, to the best
of its knowledge and belief, may be similar to one of the listed offenses in the Policy;

V. none of the domestic criminal offenses, and other circumstances, described in the Policy
that will or may result in a determination of ineligibility or suspension, apply to it, its
affiliates and proposed first tier subcontractors; and

\i. it is not aware of a determination of ineligibility or suspension issued by PWGSC that
applies to it.

B) Where a Bidder is unable to provide any of the certifications required by subsection A, it
must submit with its bid the completed Integrity Declaration Form. Bidders must submit this
form to Correctional Senice of Canada with their bid.
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1.2 Integrity Provisions — Required documentation

List of names: all Bidders, regardless of their status under the Ineligibility and Suspension
Policy, must submit the following information:

i.  Bidders that are corporate entities, including those bidding as joint ventures, must provide a
complete list of the names of all current directors or, for a privately owned corporation, the
names of the owners of the corporation;

ii. Bidders bidding as sole proprietors, including sole proprietors bidding as joint ventures, must
provide a complete list of the names of all owners; or

iii. Bidders that are a partnership do not need to provide a list of names.

List of Names:

OR

O The Bidderis a partnership

During the evaluation of bids, the Bidder must, within 10 working days, inform the Contracting
Authority in writing of any changes affecting the list of names submitted with the bid.

1.3 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list available at the bottom of the page of the
Employment and Social Development Canada (ESDC) — Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the "FCP Limited Eligibility to Bid" list at the
time of contract award.

1.4 Language Requirements - English

By submitting a bid, the Bidder certifies that, should it be awarded a contract as result of the bid
solicitation, every individual proposed in its bid will be fluent in English. The individual(s)
proposed must be able to communicate orally and in writing in English without any assistance
and with minimal errors.

1.5 Certification:

By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response
to the above requirements is accurate and complete.
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PART 6 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1. Security Requirement
1.1 NO SECURITY REQUIREMENT EXISTS.

1.1.1 Contractor/Offeror will be escorted at all imes during the performance of this
contract. Access to PROTECTED information or assets is not permitted.
1.1.2 Use of CPIC is prohibited.

1.2 INSTITUTIONAL ACCESS REQUIREMENTS

1.2.1 NIL security screening required as there is no access to sensitive information or
assets. Contractor personnel will be escorted at all times by Correctional Senvice
Canada personnel or those authorized by CSC on its behalf. CSC has developed
very stringent internal policies to ensure that the security of institutional operations is
not compromised.

1.2.2 Contractor personnel must adhere to institutional requirements for the conduct of
searches by Correctional Senice Canada, prior to admittance to the institution/site.
Correctional Service Canada resenes the right to deny access to any institution/site
or part thereof of any Contractor personnel, at any time.

2. Statement of Work
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A".
2.1 Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA). The Work described in the TA mustbe in
accordance with the scope of the Contract.

2.1.1 Task Authorization Process

2.1.1.1The Project Authority will provide the Contractor with a description of the task using
the Task Authorization form specified in Annex F.

2.1.1.2 The Task Authorization (TA) will contain the details of the activities to be performed, a
description of the deliverables, and a schedule indicating completion dates for the
major activities or submission dates for the deliverables. The TA will also include the
applicable basis(bases) and methods of payment as specified in the Contract.

2.1.1.3 The Contractor must provide the Project Autharity, within two (2) calendar days of its
receipt, the proposed total estimated cost for performing the task and a breakdown of
that cost, established in accordance with the Basis of Payment specified in the
Contract.

2.1.1.4 The Contractor must not commence work untila TA authorized by the Project
Authority has been received by the Contractor. The Contractor acknowledges that any
work performed before a TA has been received will be done at the Contractor's own
risk.
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2.1.2 Task Authorization Limit

The Project Authority may authorize individual task authorizations up to a limit of $10,000.00,
Applicable Taxes included, inclusive of any revisions.

Any task authorization to be issued in excess of that limit must be authorized by the Contracting
Authority before issuance.

2.1.3 Minimum Work Guarantee - All of the Work - Task Authorizations
2.1.3.1 Inthis clause,

"Maximum Contract Value" means the amount specified in the "Limitation of
Expenditure" clause set out in the Contract; and

"Minimum Contract Value" means 5%.

2.1.3.2 Canada's obligation under the Contract s to request Work in the amount of the
Minimum Contract Value or, at Canada's option, to pay the Contractor at the end of
the Contract in accordance with paragraph 3. In consideration of such obligation, the
Contractor agrees to stand in readiness throughout the Contract period to perform the
Work described in the Contract. Canada's maximum liability for work performed under
the Contract must not exceed the Maximum Contract Value, unless an increase is
authorized in writing by the Contracting Authority.

2.1.3.3 Inthe event that Canada does not request work in the amount of the Minimum
Contract Value during the period of the Contract, Canada must pay the Contractor the
difference between the Minimum Contract Value and the total cost of the Work
requested.

2.1.3.4 Canada will have no obligation to the Contractor under this clause if Canada
terminates the Contract in whole or in part for default.

3. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the
Standard Acquisition Clauses and Conditions Manual issued by Public Works and Government
Senices Canada.

As this Contractis issued by Correctional Senice Canada (CSC), any reference to Public Works
and Government Senices Canada (PWGSC) or its Minister contained in full text or by reference
in any term, condition or clause of this document must be interpreted as a reference to CSC or its
Minister.

3.1 General Conditions

2010C (2020-05-28), General Conditions - Senices (Medium Complexity), apply to and form part
of the Contract.
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4. Term of Contract

4.1 Period of the Contract

The period of the Contractisfrom ___ to__inclusive. (to be inserted at contract award)
4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up
to three (3) additional one (1) year period(s) under the same conditions. The Contractor agrees
that, during the extended period of the Contract, it will be paid in accordance with the applicable
provisions as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least
three (3) calendar days before the expiry date of the Contract. The option may only be exercised
by the Contracting Authority, and will be evidenced for administrative purposes only, through a
contract amendmert.

5. Authorities
5.1 Contracting Authority
The Contracting Authority for the Contractis:

Name: Steve Perron

Title: Senior Procurement Officer

Correctional Senice Canada

Branch/Directorate: Contracting and Materiel Senvices
Telephone: (613) 293-5934

E-mail address: steve.perron@csc-scc.gce.ca

The Contracting Authority is responsible for the management of the Contract and any changes to
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not
perform work in excess of or outside the scope of the Contract based on verbal or written
requests or instructions from anybody other than the Contracting Authority.

5.2 Project Authority
The Project Authority for the Contractis: (to be inserted at contract award)

Name:

Title:

Correctional Senice Canada
Branch/Directorate:
Telephone:

E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is
being carried out under the Contract and is responsible for all matters concerning the technical
content of the Work under the Contract. Technical matters may be discussed with the Project
Authority, howewer the Project Authority has no authority to authorize changes to the scope of the
Work. Changes to the scope of the Work can only be made through a contract amendment
issued by the Contracting Authority.
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5.3 Contractor's Representative
The Authorized Contractor's Representative is: (to be inserted at contract award)

Name:

Title:
Company:
Address:
Telephone:
E-mail address:

6. Payment

6.1 Basis of Payment - Firm Unit Price(s) - Task Authorizations

In consideration of the Contractor satisfactorily completing all of its obligations under the
authorized Task Authorization (TA), the Contractor will be paid firm unit price(s) in accordance
with the basis of payment, in Annex B, as specified in the authorized TA. Customs duties are

included and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of
the Work, unless they have been authorized, in writing, by the Contracting Authority before
their incorporation into the Work.

6.2 Limitation of Expenditure - Cumulative Total of all Task Authorizations

6.2.1 Canada's total liability to the Contractor under the Contract for all authorized Task
Authorizations (TAs), inclusive of any revisions, must not exceed the sum of $ .
(to be inserted at contract award) Customs duties are included and Applicable Taxes
are extra.

6.2.2 No increase in the total liability of Canada will be authorized or paid to the Contractor
unless an increase has been approved, in writing, by the Contracting Authority.

6.2.3 The Contractor must notify the Contracting Authority in writing as to the adequacy of
this sum:

a. whenitis 75 percent committed, or
b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the sum is inadequate for the
completion of the Work required in all authorized TAs, inclusive of any revisions,
whichever comes first.

6.2.4 If the natification is for inadequate contract funds, the Contractor must provide to the
Contracting Authority, a written estimate for the additional funds required. Provision of
such information by the Contractor does notincrease Canada's liability.

6.3 Monthly Payment

SACC Manual clause H1008C (2008-05-12), Monthly Payment.
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6.4 SACC Manual Clauses

SACC Manual clause A9117C (2007-11-30), T1204 - Direct Request by Customer Department
SACC Manual clause C0710C (2007-11-30), Time and Contract Price Verification

SACC Manual clause C0705C (2010-01-11), Discretionary Audit

6.5 Travel and Living Expenses

There are no travel and living expenses associated with the Contract.

6.6 Electronic Payment of Invoices — Contract

The Contractor accepts to be paid using the following Electronic Payment Instrument(s):

(@) MasterCard Acquisition Card,;
(b) Direct Deposit (Domestic and International).

7. Invoicing Instructions

7.1 The Contractor must submitinwoices in accordance with the section entitled "Invoice
Submission" of the general conditions. Inwoices cannot be submitted until all work
identified in the inwice is completed.

Each inwice must be supported by:
a. acopy oftime sheets to support the time claimed;

b. acopy ofthe release document and any other documents as specified in the
Contract.

7.2 Inwoices must be distributed as follows:

a. The original and one (1) copy must be forwarded to the following address for
certification and payment.
(to be inserted at contract award)

b. One (1) copy must be forwarded to the Contracting Authority identified under the
section entitled "Authorities” of the Contract.

8. Certifications and Additional Information
8.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing
additional information are conditions of the Contract and failure to comply will constitute the
Contractor in default. Certifications are subject to verification by Canada during the entire period
of the Contract.
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9. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in (to be inserted at contract award)

10. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the
wording of the document that first appears on the list has priority over the wording of any
document that subsequently appears on the list.

(@) the Articles of Agreement;

(b) the General Conditions 2010C (2020-05-28), General Conditions - Senices (Medium
Complexity);

(c) Annex A, Statement of Work;

(d) Annex B, Basis of Payment;

(e) Annex C, Security Requirements Check List;

() the signed Task Authorizations (including all of their annexes, if any);

(g) the Contractor's bid dated (to be inserted at contract award)

11. Termination on Thirty Days Notice

11.1 Canada resenes the right to terminate the Contract at any time in whole or in part by giving
thirty (30) calendar days written notice to the Contractor.

11.2 In the event of such termination, Canada will only pay for costs incurred for senices
rendered and accepted by Canada up to the date of the termination. Despite any other
provision of the Contract, there will be no other costs that will be paid to the Contractor as a
result of the termination.

12. Insurance — Specific Requirements

The Contractor must comply with the insurance requirements specified in Annex E. The
Contractor must maintain the required insurance coverage for the duration of the Contract.
Compliance with the insurance requirements does not release the Contractor from or reduce its
liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill
its obligation under the Contract and to ensure compliance with any applicable law. Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority withinten (10) days after the date of
award of the Contract, a Certificate of Insurance evidencing the insurance coverage and
confirming that the insurance policy complying with the requirements is in force. Coverage must
be placed with an Insurer licensed to carry out business in Canada. The Contractor must, if
requested by the Contracting Authority, forward to Canada a certified true copy of all applicable
insurance policies.
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13. Ownership Control

Where the Contractor will have access to any and all personal and confidential information
belonging to Canada, CSC staff orinmates for the performance of the work, the following will

apply:

13.1 The Contractor warrants that it is not under ownership control of any non-resident entity (i.e.
Individual, partnership, joint venture, corporation, limited liability company, parent company,
affiliate or other).

13.2 The Contractor must advise the Minister of any change in ownership control for the duration
of the contract.

13.3The Contractor acknowledges that the Minister has relied on this warranty in entering into
this Contract and that, in the event of breach of such warranty, or in the event that the
Contractor’'s ownership control becomes under a non-resident entity, the Minister will have
the right to treat this Contract as being in default and terminate the contract accordingly.

13.4 For the purposes of this clause, a non-resident entity is any individual, partnership, joint
venture, corporation, limited liability company, parent company, affiliate or other residing
outside of Canada.

14. Closure of Government Facilities

14.1 Contractor personnel are employees of the Contractor and are paid by the Contractor on the
basis of senices rendered. Where the Contractor or the Contractor's employees are
providing senices on government premises pursuant to this Contract and the said premises
become non accessible due to evacuation or closure of government facilities, and
consequently no Work is being performed as a result of the closure, Canada will not be liable
for payment to the Contractor for the period of closure.

14.2 Contractors working at CSC sites should be aware that they may be faced with delay or
refusal of entry to certain areas at certain times even if prior arrangements for access may
have been made. Contractors are advised to call in advance of travel to ensure that planned
access is still available.

15. Tuberculosis Testing

15.11t is a condition of this contract that the Contractor or any employees of the Contractor who
require entry into a Correctional Senvice of Canada Institution to fulfill the conditions of the
contract may, at the sole discretion of the Warden, be required to provide proof of and
results of a recent tuberculin test for the purpose of determining their TB infection status.

15.2 Failure to provide proof of and results of a tuberculin test may result in the termination of the
contract.

15.3 All costs related to such testing will be at the sole expense of the Contractor.

16. Compliance with CSC Policies

16.1 The Contractor agrees that its officers, servants, agents and subcontractors will comply with
all regulations and policies in force at the site where the work covered by this contractis to

be performed.

16.2 Unless otherwise provided in the contract, the Contractor must obtain all permits and hold all
certificates and licenses required for the performance of the Work.
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16.3 Details on existing CSC policies can be found on the CSC website or any other CSC web
page designated for such purpose.

17. Health and Labour Conditions

17.11n this section, "Public Entity" means the municipal, provincial or federal government body
authorized to enforce any laws concerning health and labour applicable to the performance
of the Work or any part thereof.

17.2 The Contractor must comply with all laws concerning health and labour conditions applicable
to the performance of the Work or part thereof and must also require compliance of same by
all its subcontractors when applicable.

17.3The Contractor upon any request for information or inspection dealing with the Work by an
authorized representative of a Public Entity must forthwith notify the Project Authority or Her
Majesty.

17.4 Evidence of compliance with laws applicable to the performance of the Work or part thereof
by either the Contractor or its subcontractor must be furnished by the Contractor to the
Project Authority or Her Majesty at such time as the Project Authority or Her Majesty may
reasonably request."

18. Identification Protocol Responsibilities

The Contractor must ensure that the Contractor and each of its agents, representatives or
subcontractors (referred to as Contractor Representatives for the purposes of this clause) comply
with the following self-identification requirements:

18.1 During the performance of any Work at a Government of Canada site, the Contractor and
each Contractor Representative must be clearly identified as such at all times;

18.2 During attendance at any meeting, the Contractor or Contractor Representatives must
identify themselves as such to all meeting participants;

18.3If the Contractor or a Contractor Representative requires the use of the Government of
Canada's e-mail system in the performance of the Work, then the individual must clearly
identify themself as the Contractor or an agent or subcontractor of the Contractor in all
electronic mail in the signature block as well as under the e-mail account Properties. This
identification protocol must also be used in all other correspondence, communication, and
documentation; and

18.4If Canada determines that the Contractor is not complying with any of the obligations stated
in this article, Canada will advise the Contractor and request that the Contractor implement,
without delay, appropriate corrective measures to eliminate recurrence of the problem.

19. Dispute Resolution Services

The Parties agree to make every reasonable effort, in good faith, to settle amicably all disputes or
claims relating to the Contract, through negotiations between the Parties’ representatives
authorized to settle. If the Parties do not reach a settlement within 25 working days after the
dispute was initially raised to the other party in writing, either Party may contact the Office of the
Procurement Ombudsman (OPO) to request dispute resolution/mediation senices. OPO may be
contacted by e-mail at the Office of the Procurement Ombudsman email address, by telephone at
1-866-734-5169, or by web at the Office of the Procurement Ombudsman website. For more
information on OPQO'’s senvices, please see the Procurement Ombudsman Requlations or visit the
Office of the Procurement Ombudsman website.
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20. Contract Administration

The Office of the Procurement Ombudsman (OPQ) was established by the Government of
Canada to provide animpartial, independent venue for Canadian bidders to raise complaints
regarding the administration of certain federal contracts, regardless of dollar value. If you have
concerns regarding the administration of a federal contract, you may contact OPO by e-mail at
the Office of the Procurement Ombudsman email address, by telephone at 1-866-734-5169, or by
web the Office of the Procurement Ombudsman website. For more information on OPO’s
senices, please see the Procurement Ombudsman Requlations or visit the Office of the
Procurement Ombudsman website.

21. Privacy

21.1 The Contractor acknowledges that Canada is bound by the Privacy Act, R.S.C. 1985, c. P-
21, with respect to the protection of personal information as defined in that Act. The
Contractor must keep private and confidential any such personal information collected,
created or handled by the Contractor under the Contract, and must not use, copy, disclose,
dispose of or destroy such personal information except in accordance with this clause and
the delivery provisions of the Contract.

21.2 All such personal informationis the property of Canada, and the Contractor must have no
right in or to that information. The Contractor must deliver to Canada all such personal
information in whatever form, including all copies, drafts, working papers, notes,
memoranda, reports, data in machine-readable format or otherwise, and documentation
which have been made or obtained in relation to this Contract, upon the completion or
termination of the Contract, or at such earlier time as the Minister may request. Upon
delivery of the personal information to Canada, the Contractor must have no right to retain
that information in any form and must ensure that no record of the personal information
remains in the Contractor's possession.

22. Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this
information will be reported on departmental websites as part of the published proactive
disclosure reports, in accordance with Contracting Policy Notice: 2019-01 of the Treasury Board
Secretariat of Canada.

23. Information Guide for Contractors

Prior to the commencement of any work, the Contractor certifies that its employees, or
employees of its subcontractors, working under contract for CSC will complete the
applicable Module(s) and retain the signed checklist(s) from the CSC “Information Guide for
Contractors” website: www.bit.do/CSC-EN.

24. Government Site Regulations

SACC Manual clause A9068C (2010-01-11), Government Site Regulations.
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ANNEX A — Statement of Work
1. Objectives

To provide relocation senvices for the moving of offices, workplaces, and other various
government facilities, including office equipment, supplies and furniture, on an "as and when
requested" basis, within the National Capital Region (NCR).

NCR is an official federal designation for the Canadian capital Ottawa, Ontario, the
neighbouring city of Gatineau, Quebec, and surrounding urban and rural communities. The
NCR is defined by the National Capital Act, and consists of an area of 4,715 square
kilometers that straddles the Ottawa River which serves as the boundary between the
provinces of Ontario and Quebec. This area is smaller than that of the Ottawa-Gatineau
Census Metropolitan Area(CMA), which is 5,716 square kilometers in size.

2. Background

Correctional Senice Canada (CSC) contributes to public safety through the custody and
reintegration of offenders. Specifically, CSC is responsible for administering court-imposed
sentences for offenders sentenced to two (2) years or more. Real Property at CSC receives
requests from Sectors/Branches within CSC to provide moving and installation senvices of
office furniture and equipment in the NCR. These requests must be done on an “as and when
requested basis”.

3. Scope of Work
3.1 General Services

3.1.1 The Contractor must provide relocation senices including the moving of full office
suites, office furniture, computers, workstation systems, office equipment, filing cabinets,
computer hardware, boardrooms, full kitchens, other workplace items such as fridges,
microwaves, fax machines, files, records; as well as packing, crating, disassembling, loading,
transporting, unloading, unpacking, uncrating, assembling and cleanup at the end of each
mowe. Disassembling or assembling computer workstation systems and other computer-
related systems are excluded.

The scope of thisrequirement excludes the service of disconnecting and reconnecting
the following components as part of computer workstations:

- Monitor,

- Laptop, Computer Tower

- Keyboard,

- Mouse,

- Desktop Printer,

- Lan Cable,

- Phone,

- all wires & power cords, power bars.

3.1.2 All goods must be sorted by type, with the same type of goods on a skid, shrink
wrapped.

3.1.3 The Contractor must use all necessary blanket wrapping, padding, paper, wrapping,

boxes, crates, or other appropriate packing materials to prevent breakage and damage to all
office furniture and equipment.
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3.1.4 To mowve laptops or tablets, the Contractor must use computer carts and provide self-
seal anti-static bubble bags minimum size of 20" W x 20” L, 3/16” industrial bubble coated
with a nylon barrier, 1”pressure-sensitive lip covered with release paper for closing.

3.1.5 For relocation of flat screens, laptops and tablets, the Contractor must use blanket
wrapping and shrink wrapping, and additional protection as necessary.

3.1.6 Unless specified otherwise by the Contractor, all file cabinets must be emptied by CSC
before being moved from one building to another building, or within a building.

3.1.7 During and after each move the Contractor must be responsible to account for all
moving equipment and materials (i.e. plastic bins, moving blanket, dollies, computer cart,
etc.). Canada will not compensate for any lost or misplaced moving equipment and materials.

3.1.8 The Contractor is responsible to assume any permits and/or parking related fees
associated with loading/unloading, pickup and deliveries.

3.1.9 The Contractor must make pre-arrangements with the property manager/building team
before each loading/unloading, pickup and delivery (i.e. confirm time and location of the
delivers and with what kind/number/size of trucks) and where to park.

3.1.10 The Contractor must be prepared to respond within 48 hours of notice being given.

3.1.11 The Contractor may be expected to deliver from the CSC’s warehouse located at 161
Goldenrod Driveway to Project authority’s work sites.

3.1.12 The Contractor will be granted access to warehouse facility, at all times.

3.2 Staff/Personnel

3.2.1 Personnel assigned to this work must be mowers, packers and installers. They must
possess the knowledge related to sequential packing, assembly and dismantling of storage

and system units, and the installation of powered screens on monitor arms only or integrated
workstations.

3.2.2 Personnel must be able to read floor plans and also furniture layouts.
3.2.3 Each move must have a crew supenisor onsite for the entire mowe.
3.2.4 Personnel must display the Contractor's name or logo on their outer garment(s) for

identification purposes. The personnel must also carry a personal identity card of the
Contractor with them and show it whenever they are asked to do so at any mowve location.

3.2.5 Personnel must:
3.2.5.1 hawe client orientation and interpersonal skills;
3.2.5.2 be able to work well with others,
3.2.5.3 possess good communication skills
3.2.5.4 bereliable,
3.2.5.5 be neat in appearance,
3.2.5.6 maintain a dress code of casual clean, safety steel toe work boots having green
tag label must be worn at all times during work hours: as required, and in accordance
with the Canada Occupational Safety and Health Regulations.

3.3 Packing Materials and Suppliers
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The Contractor must supply cardboard boxes (2.2 cubic feet capacity, including labels and
tape) and plastic bins with lids, labels and security ties. The minimum dimensions of plastic
bins are 25" x 16” x 12"/ 2.7cubic feet.

4, Tasks

Senices must be provided under the Contract on an as-and-when requested basis. A Task
Authorization (TA) will be utilized to perform tasks during the life of this contract. The
following lists include, but do not limit the tasks associated with any TA. The TA will authorize
the specific tasks required.

The Contractor must:

4.1 Provide Mowers/Installers within a 48 hour notice;

4.2 Provide the moving vehicles listed below at 7.1;

4.3 Provide back-up vehicles within 2 hours, in case of vehicle breakdown;

4.4 Provide experienced movers and installers for installation, dismantling and
reconfiguration of office furniture products which include but are not limited to CORCAN
products;

4.5 Remove and distribute all rubbish or debris generated from the Work at the end of each
work shift or as instructed by Project Authority;

4.6 Provide senvices after regular working hours as well as during regular business hours;

4.7 Ensure all labour assigned to the Work has received the applicable occupational health
and safety training required by federal and provincial laws.

5. Contractor Limitations & Constraints

5.1 Must provide mowers, installers, materials, equipment, appropriate tools and vehicles e.g.
saws, drills, electric palletjacks, floor scales, boxes, crates, and pallets (GMA 40"x48”) to
package or palletize, as required, in sufficient quantity to ensure the timely and efficient
delivery on the scope of work as outlined above.

5.2 Must ensure that all staff using an electric pallet jack and any other equipment requiring
certification will have the appropriate valid licence to operate one.

5.3 Must protect walls, flooring, stairways and elevators, as required.

5.4 Must ensure that staff who require the use of ladders to perform the work will have valid
heights training certification completed.

5.5 Must ensure that all personnel are fully bonded and covered under the Workplace Safety
and Insurance Board.

5.6 Must provide all tools, support, equipment to successfully complete the Work listed in this
Statement of Work.

In the event of any damage or loss attributed to the Contractor during a move:
The Contractor must repair or replace client furnishings, real property and/or equipment
(including floor and wall finishes). This must be done within two weeks notification of such

damage, loss, or if work is found to be unsatisfactory, it must be corrected at no additional
cost to CSC.
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6.

Equipment, Resources, Tool Kits

The Contractor must provide all the resources, tools, lifting equipment and supplies,
necessary to perform all tasks properly, efficiently and safely, at no additional costto CSC

Example of what could be required

4 wheeled padded dollies;

Screen Carts;

Computer Carts;

Floor protection sheets (i.e. aspenite or equivalent);
Corner protectors;

Shrink wrap;

Open Bins;

Dollies;

Blankets/furniture pads.

The Contractor may be required to have a forklift truck and roller jacks available for specific
mowves, when required.

Example of a suitable mover’s tool kit

Robertson screwdrivers, sizes #6 and #8;

Philips screwdrivers, sizes #5 and #8;

Two sizes of standard (flat head) screwdrivers, sizes #6 and #8;
Long needle nose pliers;

Vice grips;

Side cutters;

Metric and imperial wrenches (complete sets);

Rubber and Ball Pen hammers;

Cordless drill (with #6 and #8 Robertson screwdriver bits and Philips bits) with extra
Recharged batteries;

Metric and Imperial Allen keys (complete sets);

100-foot measuring tape.

Additional tools may be required, depending on the requirement. Canada will not be
responsible for any loss or damage to the Contractor’s equipment and/or tools left on site.

6.1 The Contractor must provide transportation to and from the work site; this must include:

a) The Contractor's workers.
b) The Contractor tools and equipment
c) The supplies, materials, tools and equipment required to perform the work.

7.0 Vehicles

7.1 The Contractor must provide up to two (2) cube vans, two (2) trucks with a minimum
Gross Vehicle Weight Registered (GVWR) 6,800 kg, closed-in box type; (at least one of the
trucks is required to have hydraulic tail gate) with sufficient clean furniture pads in each truck
and a wallboard, as required.
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7.2 The Contractor must have access to one additional cube van and one additional truck
with the same GVWR of 6,800 kg, with or without hydraulic tail gates, and with sufficient
clean furniture pads in each truck and a wallboard, as required.

7.3 The Contractor must provide additional vehicles, upon request, including smaller delivery
type vehicles or specific purpose vehicles to move heawy or awkward loads, with hydraulic tail
gates, on an as-needed basis.

7.4 The Contractor must have readily available back-up vehicles in case of breakdown at no
additional cost to Canada.

7.5 The Contractor must ensure that all vehicles are clean and in good working order.

8.0 Hours of Work

8.1 All work must be provided strictly in accordance with the hours of work condition specified
herein, and the time frames specified on each individual TA. The work schedule may be
subject to change in the event of unforeseen circumstances and as authorized by the Project
Authority.

8.2 Regular working hours are from 08:00 to 17:00 (8 hours per day), Monday to Sunday.

8.3 Over time: means working outside the regular hours of 08:00 to 17:00 Monday to Sunday.
Over time is calculated at time and a half of the quoted firm hourly rate and must be pre-
approved by the Project Authority.

8.4 The minimum requested period will be three hours. All claims, above and beyond a three
hour minimum order time period, will be for on-site hours only and will be calculated to the
next 15minutes.

8.5 Owertime will be paid for Statutory Holidays which are regularly recognized by CSC and
for which the Supplier compensates employees in addition to the regular wage. NOTE: The
Ontario Family Day in February is not a national statutory holiday for Government of Canada
and is to be considered a normal working day. It is a statutory holiday in the Province of
Ontario. Overtime pay should be applicable for suppliers of Ontario Province.

8.6 Other than Statutory Holidays, there will be no premium paid for overtime unless the
owertime is approved in advance and in writing by the Project Authority. All approved
overtime will be paid based on the hourly rates and will be applied at 1.5times of hourly rates.

9.0 Site Regulations

9.1 The Contractor undertakes and agrees to comply with all regulations in force on the sites
where the work is to be performed.

9.2 During and on completion of each of moves, the Contractor must collect and remove all
rubbish, crates, boxes, wrapping, plastics and all materials associated with the move away
from the premises. The Contractor is responsible to keep the area safe and clean at all times.

9.3 The Contractor must adhere to all emergency, fire safety, and security regulations in the
buildings as well as wearing proper equipment for the work.

9.4 The Contractor must not block any fire exit corridor, exit door, elevator, lobby, or hallway
with any materials.
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9.5 While performing senices, The Contractor employees must not engage in the following
activities, including:

9.5.1 Smoke in the client’s facilities;

9.5.2 Damage Crown property of any type;

9.5.3 Arrive at the work site under the influence of illegal drugs or alcohol;
9.5.4 Consume alcoholic beverage on the job;

9.5.5 Use unprofessional manners and/or offensive languages of any type;
9.5.6 Use unassigned washrooms without permission;

9.5.7 Use government telephones without prior approval of client

9.5.8 Engage in prolonged discussions or arguments regarding the job;
9.5.9 Perform any work not specified in the Contract without approval of client;
9.5.10 Request or accept any articles or currency as a gratuity for the work
performed under the Contract.

10.0 Registration — Authorities — Licenses

The Contractor must ensure that all vehicles used to fulfill the terms of the contract are
properly registered and carry all authorities and licenses required by the appropriate
Municipal, Provincial or Federal Regulatory Bodies. Proof of operating licenses must be
provided upon request.

11.0 Deliverables

Deliverables will be specified within each TA. The scope of work attached to each TA will
identify the particular deliverable(s), tasks, and other relevant areas of consideration that are
required to be implemented by the Contractor in the provision of senices.

Each moving requirement will be assessed and subject to inspection and acceptance by
Project Authority upon completion of the mowve.

12.0 Language of Work

The Contractor must perform all work in English

13.0 Travel Requirement

No travel is anticipated for performance of the work under this contract.
14.0Location of Work

The Contractor must perform the work within the NCR.
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ANNEX B — Proposed Basis of Payment

1.0 Contract Period

The Contractor will be paid in accordance with the following Basis of Payment for Work
performed pursuant to this Contract.

For the provision of senices as described in Annex A - Statement of Work, the Contractor will be
paid the all inclusive firm per hour or per box rate(s) below in the performance of this Contract,
Applicable Taxes extra.

Contract Period From: To:

Service ltem | Unit Rate

A. Labour Category (7 days a week)

1. Crew Supenvisor $ Per hour
2. General Mowers $  Perhour
3. Installers $  Perhour
B. Vehicles, including driver (7 days per week)

4. Cube Van including one driver (mover) $ Per hour
5. Truck min Gross Vehicle Weight $ Per hour

Registered (GVWR) 6,800 kg, with or without
Hydraulic lift, including one driver (mover)

6. Tractor trailer, with one driver (mover) $ Per hour
C. Packing Materials and Supplies
7. Cardboard Boxes (2.2 cu ft capacity, $ Per box

including labels and tape)

2.0 Optionsto Extend the Contract Period:

Subject to the exercise of the option to extend the Contract period in accordance with Article 4.
Term of contract of the original contract, Options to Extend Contract, the Contractor will be paid
the firm all inclusive Per Diem rate(s), in accordance with the following table, Applicable Taxes
extra, to complete all Work and senvices required to be performed in relation to the Contract
extension.

The Contractor must advise the Project Authority when 75% of the Contract’s financial limitation
is reached. This financial information can also be requested by the project Authority on an as-
requested basis.

Option Period 1 From: To:

Service Item | Unit Rate

Al. Labour Category (7 days a week)

1. Crew Supenisor $  Perhour
2. General Mowers $ Per hour
3. Installers $  Perhour
B1. Vehicles, including driver (7 days per week)

4. Cube Van including one driver (mover) $ Per hour
5. Truck min Gross Vehicle Weight $ Per hour

Registered (GVWR) 6,800 kg, with or without
Hydraulic lift, including one driver (mover)

6. Tractor trailer, with one driver (mover) $ Per hour
C1. Packing Materials and Supplies
7. Cardboard Boxes (2.2 cu ft capacity, $ Per box

including labels and tape)
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Option Period 2 From: To:

Service Item | Unit Rate

A2. Labour Category (7 days a week)

1. Crew Supenisor $  Perhour
2. General Mowvers $  Perhour
3. Installers $  Perhour
B2. Vehicles, including driver (7 days per week)

4. Cube Van including one driver (mowver) $ Per hour
5. Truck min Gross Vehicle Weight $ Per hour

Registered (GVWR) 6,800 kg, with or without
Hydraulic lift, including one driver (mover)

6. Tractor trailer, with one driver (mover) $ Per hour
C2. Packing Materials and Supplies

7. Cardboard Boxes (2.2 cu ft capacity, $ Per box
including labels and tape)

Option Period 3 From: To:

Service Item | Unit Rate

A3. Labour Category (7 days a week)

1. Crew Supenvisor $  Perhour
2. General Mowvers $  Perhour
3. Installers $  Perhour
B3. Vehicles, including driver (7 days per week)

4. Cube Van including one driver (mover) $ Per hour
5. Truck min Gross Vehicle Weight $ Per hour

Registered (GVWR) 6,800 kg, with or without
Hydraulic lift, including one driver (mover)

6. Tractor trailer, with one driver (mover) $ Per hour
C3. Packing Materials and Supplies
7. Cardboard Boxes (2.2 cu ft capacity, $ Per box

including labels and tape)

3.0 Applicable Taxes

(@) All prices and amounts of money in the contract are exclusive of Applicable Taxes, unless
otherwise indicated. Applicable Taxes are extra to the price herein and will be paid by
Canada.

(b) The estimated Applicable Taxes of $To Be Inserted at Contract Award are included in the
total estimated cost shown on page 1 of this Contract. The estimated Applicable Taxes will be
incorporated into all inwoices and progress claims and shown as a separate item on invoices
and progress claims. All items that are zero-rated, exempt, or to which taxes do not apply,
are to be identified as such on all inwices. The Contractor agrees to remitto Canada
Revenue Agency (CRA) any amounts of Applicable Taxes paid or due.
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4.0 Electronic Payment of Invoices - Bid

Canada requests that Bidders complete option 1 or 2 below:

1. () Electronic Payment Instruments will be accepted for payment of invoices.
The following Electronic Payment Instrument(s) are accepted:

() MasterCard Acquisition Card;

() Direct Deposit (Domestic and International).

2. () Electronic Payment Instruments will not be accepted for payment of invoices.
The Bidder is not obligated to accept payment by Electronic Payment Instruments.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.
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Annex C - Security Requirement Check List

DSO-MHO4548-MER

I*I Govermmant  Gowssnoment ‘Contract Mumbser § R du coniral
al Canada du Canada 21120-F2-3804651

Boouriy Classification ! Classfcation de sdourlid

SECURITY REQUIREMENTS CHECK LIST (S

RCL
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A Ll SE&UH“'E (LVERS)
PART A - CONTRACT INFORMATION ! PARTIE A - INFORBATION CONTRACTUELLE

1. ol ng Gavemmumiant Depsartmaani {?lm 2. Branch or Direcioraie / Direction gérsdrale ou DirecSon
Mlinksiine ou onganisma gnumrlnwinl Techinical Service & Facilbes

Comectional Service Canada

3. al Submniract Mumber ] Mumdén du onirat oo sccs-Srakanos . b Mame and Address of Subconiracior | Bom o adresse du sous-iraiant

4. Bred Deseviption of Work - Brésve desoripion du raval
Relocation Services

B, @] Wil e Suppler reguin aocess o Conirolkd Goods? M u
Lo foumissear aura-Hl acoks & dos marchandises conrieos? .
B ] Wil tha Suipedesr reiing oocass o unol sl od military leoheical dala sulbjsct o the peowvisions of S Techinkcal Data Confrol Was
7 Nun Dl
Lo foumissear aura--d accds i des dorndes techniques milisines non classifides gui son assujetties aux dsposiions du
Faglament sur ks conindks des donniss [eohnigues?
B. indicate tha type of aomss reguind - Indiquer ke Bype O aools requis
E. &) Wil he supplor and is employess requike access o PROTECTED andior CLASSFIED infomation o assols? Wik
Liz Toumisseuar airsl gue ks emplopts auroni-Is aooés mmmumaunmmﬁﬁsmmlm? Nun Ciul
mﬂ kel of Bocess tha char in Quesdon 7. o)
e nveau Tamnds an ulllsnt ke abisau qui So Fouve & la guestion 7. of
Ehlmm-ﬂlmmmumm E , Mainionane porsonno) Fequine A00ESS io Mesiioied aomess armas? [ Yos
N aocess o FROTECTED IED information o assets I parmmitied. Hon Dl
Lnrnumksurzmnm oL METoyRwS , parsonnal Jeniation] aspni-is accis i dos zones d'acols resieinies?
Lanﬁsnmmwmnmmmmmﬁmmtsnumnum
E. c) Is this & ¢ couriar of delk ineman with me ovarmight Slorage’ .Nu. u
qul:-llu'l.nmrudnmmwmmabmmmrmnmmmpnﬂg-muﬂ?

7. @] Indicals Fw type of indormad on that T supplicr will bo eguieed B @coess § Indguer b bype Tindormation auguel be Sourmis saur Sovm awoir aoods

A Canada D MIA  WATD!OTAN D | M/ AForeign | Etranger D
7. b) Aolase T & |a Gilfusion
Ko release resirndions D Al K TD couniries D Ko rel sase resricions
Auiine restiction relative A Tous s pays de POTAN Aucuing restriction relative
ala diffusion &k i flusion
Mot releasable D
Ane pas diffuser
Rosricied jo / Limibé 4 = D Fusiricted o: f Limitd & © D Fusricied io: | Limisd a - D
Spacily coundryilos o § Préciser bus) pays Spaaily couning(les) ! Précisor le(s) pays : Spacily courdniies ) § Précser bes) pays -
7. ) Lovel of informasion ! Mivead O indcemation
PROTECTED & MATO UNCLASEIFIED PROTECTED A&
PROTEGE A El Wi MATO NOM CLASSIFIE |:| PROTEGE A |:|
PROTECTED B D MATOD RESTRICTED I:I PROTECTED B D
PROTEGE B MATO DIFFUESON REETREINTE PROTEGE B
PROTECTED C D MATD COMFIDENTIAL D PROTECTED C D
PROTEGE C MATD COMFIDENTIEL PROTEGE C
COMFIDEMTIAL |:| MATO SECRET D COMFIDEMTIAL |:|
COMFIDENTIEL MNATO SECRET COMFIDENTIEL
SECRET D COSMIC TOF SECRET D SECHET D
SECRET COSMIC TRES SECRET SECRET

I
e [ s L
5 EECRET 5 BECRET

TOP SECRET [SIGINT)
TRES BECRET (SIGINT) I:l TREE EEEFEGIPR’I I:l

Eacurity Classficafion J Classification de séourks

Canadi
THFIFI:._H:#':I.'I{Z{I]‘H 2} d

Page 30 of 39




i

Correctional Service  Service correctionnel

Canada Canada
DS0-MHO4548-NER
l* Gaorem rmamani GouNETTHE RN ‘Confract Mumbaer  Mumdéno du oorirat
ol Canada  du Canada 21120-22-3804551

Seowrty Classilication | Classifoafon de séourd

Short Tide(s) of materal / Tire(s) abnéodis) cu malkiel -
Dhcsziinmeiaryl Pomis ! Mg d Goou mant

PART B - FERSONNEL [SUPFLIER] T [ IRMESEE UR)

10. &) Fersonnel seosty scroening level required ! Miveau de cominbe de 3 séoufé du parsonnel requis

ACTES ALK EMPLACEN Ch T
Contracior Personnel will be esooried o all e
Special cComments: os
Commaen aires. spdciau :

B. Wil tha supplior requine access @ PROTECTED andior CLASSIFIED COMSEC information or assals [ Yog
L Ao smiSSaur aura-t4] acoks. & des eNssignoments o i des biens COMEEC dasigrads FRCITEEEEWJG.AEEFIEE [ Ciul
H Yo, indicale the lovel of sersiviby
Dares laffematieae, ind lpoeer ke niveau de sensibilis :

8. Wil the supplier requine ao0ess v sxdremely sersive INFOSEC informafion or assois: [y Yo
L foasmissdisr aura-tdl aooks & des enseignements ou & des Biens INFOSEC de ratune extrémamaent déizate? Hon (=111}

AELMAEILITY STATLS COMFIDENTRAL D EECRET TOP SECRET
COE DE FRBLITE COMFIDENTIEL EECRET TRES BECRET

[j TOF SECRET - SKHNT HMATO COMFIDENTIL HATO SECRET COSLIC TOP BECRET
TRES SECAET - SKHNT HATO COMFIDENTIEL HATO SECRET COSWIC TRES SECRET
SITE ACCESS

HOTE: N maultipls kevels of scresning are dentilied, a Securty Classiication Guide must be prosdded.

REMARDUE : 5 plishsss nivesas do conrble oo séoarng sonl mequls, un guide do dassioason de la séourld ool ins found.

1D.b]hhyumnndwmmm1nrpumuu of tha wairk 7
D peersornel sans autorsation sécuniang peutl s vwoir confer des parties du traval ?

B s, will unsoreendd personnel b escomed:
Dans fafrmadve, ko personnel en question sera-k escon?

PARTIE C - MESURES DE PROTECTION [FOURM

INFORMATION I AESETS | REMEEIGHNEMENTS [ BIEMS

O Vs
[t e

11. &) Wil thom be an elecironic lnk botwesen the sapplier's IT sysoms and T govEnment depantment or
Dk Aot oun Ban e e e syl i du il cedul du minslire ou e Faganos

puremamentao?

11.n]‘m|m:upp|hrb|ru.lmﬂ Iz receive and store PROTECTED andlor GLASSIFIED information or assats on is sie or . Mo Yos
Mo Cui
ummrm1mummummswmdummumdﬂ biers PROTEGES atfou
CLASSIFIEST
11. 1) mlm:umhmwlmm uard COMEEC information or assets? Yos
L Aoimisseur sena-i-d fenu de dis rerssignemants ou des Bens COMEECT Oiai
PRODUCTION
11. ) 'l the production {manutactung, andior repalr andior modiication) of PROTECTED andior CLASSIFED materal or Vs
syl mas oo af T supplor's sits or promises T Dui
Lt instalations du fourmnsseur serdroni-ales 8 la producsan (abrication oo rpanation etou modioason) de matisial
FROTEGE atisy CLASSIFIEY
INFORMATION TECHNIOLOGEY (IT) MEDMA | SUPPORT RELATIF A LA TECHHNOLOG IE DE LTMFORMATION (T1)
11. d) Wil the supplior B reguined to use | 1T Systems io docroricaly process, produce o siore FROTECTED andior Vs
CLASSIFIED information or data? Oui
L Brasmissaur sera-d for ulsor ses propnes. sysiimes. infoemaigues pour raien, produie ou siocker dlecironiguesmant
S ErEEignamEnts ou des dorndes PROTEGES ety CLASSIFIEST
Vs

Ol

ity Classifioation I Classification de séourks

TRSSTRCT 50 1008 2001 30

Canadd

Page 31 of 39




i

Correctional Service  Service correctionnel
Canada Canada

l* Gorem mimizni GousaTHE TN
ol Canada du Canada

PART C Jo r
F-uru:-mmmmmrmmm-mdnusnm:urm chart below bo indicate T calegony(ies) and keoks] of saleguarding requined at the sucplier's

shels] or premisas.
v i Sairagare mguls aux instalatiors du jourrisser.

For users complating e fomm online fda S intenit), the summ
Dars ke cas dos ulisatowrs gul remplissent ke formulaine on igne
dares ke labkeau riécapiiulal.

DED-MHOM548-MNER

Corfract Mumber | Mumdén du contral
21120-22-3804651

Secrky Classification | ClassMcafon de sdéourkd

chart s aulomatically populatid by yoUr FESPONSES I0 previous qu
par Intemrat]), s prses s quistios précédenis

Les utllsaiows quil remplssont ke formulaine: man el leme nd dobsent ulliser e ablea rdoapliclati cl-d

pour indi

pour chagquae ks

SUMBARY CHART | TABLEAU RECAFITULATIF

aslinns.
S0t aulcmatiquemen! salsk s

AT
Culfusio
Foun f | Corificinnl

Cc::z PROTECTED CLASEIFIED MATO COMEED
PROTEZE CLASEFE
Al B | C | Conficur | Sacrat Ihr,i\.‘l'l:r HATO HATO ﬁf_ljﬁll'-‘ Protected | Conficestial | Seceat
bectied || ol Sarral o Prai
MIA okl sl Serrat el PP
MATD COSMIC| & | B | C

sttt ees L WL ]| [ ]

[l

CICI)

— OO0 O

[

Odo

ey} Do O

[

I

oloplo
e
) (|

(] |

[l

00

] ||
] |||

attachenenis (e.g. SECRET with Attac

1Za) B1m-ﬂuﬂ1n‘lnﬂ ol the work conlained within this SRCL PROTECTED andior CLASEIFIED?
oription du ravall visé parla présenie LWERS est-ole de nalwe PROTEGE elfou CLASSIFIEEE?

12 b)) Wl tha dooumen atiached o s SACL be PROTECTED andlor CLASSIFIEEDY
La documantalion assoois & la priseis LVERS sera-i-ale PROTEGEE atiou CLASSIFIEET

H Yes, classily this form by annotating the top and boblcem in the area enfited “Security Classifcaion™ and indicate with

H Yas, classify this form by annotating the top and bobiom in the area entited “Security Classifcation™.
Dans FaMirmative, classifier b p Tormulaire &n indiquant ke niveaa de séouribh dans la case intinde.

hamients)
Dans Faffirmative, classifier b présent formulaire en indiquant k& niveau de siécurité dans la cass intitkés « Classification
de sbouritd » au haist ot au bas du formulaire & indiquer qu'il y a des pléces jointes |p. ex. SECRET awec des plbces jointes).

Hix ¥
Nﬂn D:T

TIRETET J50- 100 004 3

Bacurity Classhoation / Clhssiication de sécuriid

Canadi

Page 32 of 39




I*I Correctional Service  Service correctionnel

Canada Canada

Annex D - Evaluation Criteria

1.0 Technical Evaluation:

11

1.2

1.3

14

15

1.6

The following elements of the proposal will be evaluated and scored in accordance with the
following evaluation criteria.

e Mandatory Technical Criteria

Itisimperative that the proposal address each of these criteria to demonstrate that the
requirements are met.

LISTING EXPERIENCE WITHOUT PROVIDING ANY SUBSTANTIATING DATA TO SUPPORT
WHERE, WHEN AND HOW SUCH EXPERIENCE WAS OBTAINED WILLRESULT IN THE STATED
EXPERIENCE NOT BEING CONSIDERED FOR EVALUATION PURPOSES.

All experience must be strictly work-related. Time spent during education and/or training will not be
considered, unless otherwise indicated.

Experience must be demonstrated through a history of past projects, either completed or on-going.
References must be provided for each project/employment experience.

Where the stated experience was acquired within a Canadian Federal Government Department or Agency
as a Public Servant, the reference must be a Public Servant who had a supenisory role over the
proposed resource during the stated employment.

Where the stated experience was acquired within a Canadian Federal Government Department or Agency
as a consultant, the reference must be the Public Servant who was identified as the Project Authority of
the project on which the proposed resource acquired the experience.

References must be presented inthis format:

Name;

Organization;

Current Phone Number; and
Email address if available

apop

Response Format

I.  In order to facilitate evaluation of proposals, it is recommended that bidders’ proposals address the
mandatory criteria in the order in which they appear in the Evaluation Criteria and using the
numbering outlined.

Il. Bidders are also advised that the month(s) of experience listed for a project or experience whose
timeframe overlaps that of another referenced project or experience will only be counted once. For
example: Project 1 timeframe is July 2001 to December 2001; Project 2 timeframe is October 2001
to January 2002; the total months of experience for these two project references is seven (7)
months.

lll.  Forany requirements that specify a particular time period (e.g., 2 years) of work experience, CSC

will disregard any information about experience if the technical bid does not include the required
month and year for the start date and end date of the experience claimed.
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IV. CSCwill also only evaluate the duration that the resource actually worked on a project or projects
(from the start date to end date), instead of the owerall start and end date of a project or a
combination of projects in which a resource has participated.

Mandatory Criteria:

M1 | The Bidder must have completed 5 projects* for the government of Canada in office
relocation/installation.

*A project can be defined as an office space reconfiguration, retrofit or/and a mowve.

Bidders must provide the following details asto how the stated experience was obtained:

Name of the client organization(s) and contact information;
Start and end dates of the projects;

Nature and scope of the senices provided;

A reference that can confirm the experience.

pPwDdPE

The Bidder’s experience must have been acquired in the past three (3) years prior to date
of bid closing.

M2 | The Bidder must have a minimum of 3 years of experience as an office relocation/installation
company

Bidders must provide the following details asto how the stated experience was obtained:

Name of the client organization(s) and contact information;

The total number of years/months of experience performing the above mentioned.
Details about the work performed by the bidder on the assignment(s) including deliverables;
A reference that can confirm the experience.

PR

The Bidder’'s/ proposed resource’s experience must have been acquired in the past five
(5) years prior to date of bid closing.
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ANNEX E — INSURANCE REQUIREMENT

Commercial General Liability Insurance

1. The Contractor must obtain Commercial General Liability Insurance, and maintain itin force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for
not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a.

Additional Insured: Canada is added as an additional insured, but only with respect to
liability arising out of the Contractor's performance of the Contract. The interest of
Canada should read as follows: Canada, as represented by Public Works and
Gowvernment Senvices Canada.

Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

Products and Completed Operations: Coverage for bodily injury or property damage
arising out of goods or products manufactured, sold, handled, or distributed by the
Contractor and/or arising out of operations that have been completed by the Contractor.

Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy
must protect all insured parties to the full extent of coverage provided. Further, the policy
must apply to each Insured in the same manner and to the same extent as if a separate
policy had been issued to each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference
to the Contract, extendto assumed liabilities with respect to contractual provisions.

Employees and, if applicable, Volunteers must be included as Additional Insured.

Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program)

Broad Form Property Damage including Completed Operations: Expands the Property
Damage cowerage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy.

Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30)
days prior written notice of policy cancellation or any changes to the insurance policy.

If the policy is written on a claims-made basis, coverage must be in place for a period of
at least 12 months after the completion or termination of the Contract.

Owners' or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor.
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m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting
from the use of hired or non-owned vehicles.

n. Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor
for liabilities arising from damages caused by accidental pollution incidents.

A copy of the letter must be sent to the Contracting Authority. Canada resenves the right to
co-defend any action brought against Canada. All expenses incurred by Canada to co-defend
such actions will be at Canada's expense. If Canada decides to co-defend any action brought
against it, and Canada does not agree to a proposed settlement agreed to by the Contractors
insurer and the plaintiff(s) that would result in the settlement or dismissal of the action against
Canada, then Canada will be responsible to the Contractor's insurer for any difference

between the proposed settlement amount and the amount finally awarded or paid to the
plaintiffs (inclusive of costs and interest) on behalf of Canada.

Automobile Liability Insurance

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the
duration of the Contract, in an amount usual for a contract of this nature, but for not less than
$2,000,000 per accident or occurrence.

2. The policy must include the following:
a. Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence
b. Accident Benefits - all jurisdictional statutes
c. Uninsured Motorist Protection

d. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30)
days prior written notice of policy cancellation or any changes to the insurance policy.

All Risk in Transit Insurance

1. The Contractor must obtain on the Government's Property, and maintain in force throughout the
duration of the Contract, All Risk Property in Transit insurance coverage for all applicable
conveyances while under its care, custody or control, in an amount of not less than
$1,000,000.00 per shipment. Government Property must be insured on Replacement Cost (new)
basis.

2. Administration of Claims: The Contractor must notify Canada promptly about any losses or
damages to Government Property and monitor, investigate and document losses of or damage to
ensure that claims are properly made and paid.

3. The All Risk Property in Transit insurance must include the following:

a. Notice of Cancellation: The Contractor will provide the Contracting Authority at least thirty
(30) days prior written notice of any policy cancellation or any changes to the insurance

policy.
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b. Loss Payee: Canada as its interest appears or as it may direct.

c. Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation
against Canada as represented by CSC and Public Works and Government Senices
Canada for any and all loss of or damage to the property however caused.

Page 37 of 39



Service correctionnel
Canada

Correctional Service
Canada

(g |

ANNEX F - CSC TASK AUTHORIZATION FORM

Contractors Name and Address— Nom et adresse de
I’entrepreneur

Task Authorization (TA)No. — No de T'autorisationde
tache (AT)

Title of the task, iTapplicable — Titre de Ta tache, silya
lieu

Total Estimated Cost of Task (applicable taxesextra)
Co(ttotal estimatif de latache (taxesapplicablesen sus)

$

Security Requirements: Thistaskincludessecurity requirements
Exigencesrelativesa la sécurité : Cette tache comprend desexigencesrelativesa la sécurité
If YES, referto the Security Requirements ChecKist (SRCL)included inthe Contract

D No — Non D Yes—Oui
Si OUI, voirla Liste de vérification desexigencesrelativesa la sécurité

For Revision only — Aux fins de révision seulement

TA Revision Number, if applicable Total Estimated Cost of Task (applicable
Numéro de révision de I'AT,slilyalieu taxes extra) before the revision
Codttotal estimatif de latache (taxes
applicablesen sus)

Increase or Decrease (applicable taxes
extra), as applicable

Augmentation ou réduction (taxes
applicablesen sus), sil ya lieu

$ $

Start of the Work for a TA: Work cannot Début des travaux pout I’AT : Les travaux ne
commence until the TA has been authorized in peuvent pas commencer avant que 'AT soit
accordance with the conditions of the contract. autorisée conformément au contrat.

1. Required Work: - Travaux requis :

A. Task Description of the Work required — Description de tache des travaux requis See

Attached — Ci-Joint D

[Describe the w orkthe contractor must perform in this box, include as an attachment or referto Annex A of the
contract if the tasks are standard — décrire les travaux que l'entrepreneur doit effectuer dans cette case, inclure la
description comme piece jointe ou se reporter a l'annexe A s'il s'agit de taches standard]

B. Basis of Payment — Base de payment

As per Annex B of the Contract — Conformément a 'Annexe B du contrat.

C. Cost of Task (to be completedby contractor) — Coltde la tache (a completerparl’entrepreneur)

A. Labour Category (7 days aweek) Hourly Rate — | Estimated number of hours Total Cost — Colt
Taux horaire Nombre estimé d’heures total

1. Crew Supervisor $ $

2. General Movers $ $

3. Ingtallers $ $

B. Vehicles, including driver (7 days per Hourly Rate — | Estimated number of hours Total Cost — Colt

w eek) Taux horaire Nombre estimé d’heures total

4. Cube Van including onedriver (mover) $ $

5. Truck min Gross Vehicle Weight

Registered (GVWR) 6,800 kg, with or without $ $

Hydraulic lift, including one driver (mover)

6. Tractor trailer, with one driver (mover) $ $

C. Packing Materials and Supplies Hourly Rate — | Estimated number of hours Total Cost — Colt
Taux horaire Nombre estimé d’heures total

7. Car(_jboard Boxes(2.2 cu ft capacity, $ $

includinglabelsand tape)

TOTAL ESTIMATED COST - COUT ESTIMATIF TOTAL | $
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D. Method of Payment — Méthode de payment

s’applique, conformément au clauses du contrat.]

[Insert the applicable method of payment, as per the Contract clauses — Insérer la méthode de paiement qui

2. Authorization(s) — Autorisation(s)

in accordance with the conditions of the contract.

Authority for authorization.

By signing this TA, the authorized clientand (or) the CSC En apposantsa signature sur I’AT, le clientautorisé et
Contracting Authority certify(ies)that the content of this TA is  (ou) I"autorité contractante du SCC atteste(nt) que le

contenu de cette AT respecte les conditions du
contrat.

The client's authorization limitis identified in the contract.
When the value of the TA and its revisions is in excess of this La limite d’autorisation du clientestprécisée dans le
limit, the TA must be forwarded to the CSC Contracting contrat. Lorsque la valeurde I’ATet ses révisions

dépasse cette limite, I’ATdoit étre transmise a
I’autorité contractante du SCC pour autorisation.

Name and title of authorized client — Nom et titre du client autorise a signer

Signature Date
CSC Contracting Authority — Autorité contractante du SCC
Signature Date
3. Contractor's Signature — Signature de I’entrepreneur
Name and title of individual authorized to sign forthe Contractor
Nom ettitre de la personne autorisée a signerau nom de I’entrepreneur
Signature Date
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